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MARK BRNOVICH 
ATTORNEY GENERAL 
(Firm State Bar No. 14000) 
REBECCA SALISBURY (BAR NO. 022006) 
MATTHEW DU MEE (BAR NO. 031815) 
ASSISTANT ATTORNEY GENERAL 
OFFICE OF THE ATTORNEY GENERAL 
2005 North Central Avenue 
Phoenix, AZ 85004-1592 
Telephone: (602) 542-3725 
Facsimile: (602) 542-4377 
Email: consumer@azag.gov 
Attorneys for the State of Arizona 

SUPERIOR COURT OF ARIZONA 

IN MARICOPA COUNTY 

STATE OF ARIZONA, ex rel. MARK 
BRNOVICH, Attorney General, 

Plaintiff, 

v. 

C & C VERDE LLC, d/b/a MIDAS and C & C 
VALENCIA LLC, d/b/a MIDAS, 

Defendants. 

Case No.  

COMPLAINT 

 
(Assigned to the Hon.                             ) 
 
(Jury Trial Demanded) 

  

Plaintiff, State of Arizona ex rel. Mark Brnovich, the Attorney General (the “State”), alleges 

the following for its Civil Complaint (the “Complaint”) against Defendants C & C Verde LLC and 

C & C Valencia LLC, both doing business as Midas.  

I. JURISDICTION AND VENUE 

1. The State brings this action pursuant to the Arizona Consumer Fraud Act, Arizona 

Revised Statutes (“A.R.S.”) §§ 44-1521 to -1534, to obtain injunctive relief to enjoin permanently 

and prevent the unlawful acts and practices alleged in this Complaint, and to obtain other relief, 

Clerk of the Superior Court
*** Electronically Filed ***

Y. Moralez, Deputy
6/15/2022 11:17:20 AM

Filing ID 14439687
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including restitution, disgorgement of profits, gains, gross receipts, or other benefits, civil penalties, 

and costs and attorneys’ fees. 

2. This Court has subject-matter jurisdiction. 

3. This Court may issue appropriate orders both prior to and following a determination 

of liability pursuant to A.R.S. § 44-1528.  

4. Defendants caused events to occur in this state out of which the claims which are the 

subject of this Complaint arose. 

5. Venue is proper in Maricopa County pursuant to A.R.S. § 12-401(17). 

II. PARTIES 

6. Plaintiff is the State of Arizona ex rel. Mark Brnovich, the Attorney General of 

Arizona, who is authorized to bring this action under the Arizona Consumer Fraud Act (the 

“ACFA”), A.R.S. §§ 44-1521 to -1534. 

7. Defendant C & C Verde LLC (“Midas Tanque Verde”) is an Arizona limited liability 

company with its principal place of business on Tanque Verde Road in Tucson, Arizona.  49% of 

Midas Tanque Verde is owned by Christopher Conforti, a resident of Pima County, Arizona.  51% 

of Midas Tanque Verde is owned by Nicholas Conforti, a resident of Collier County, Florida.   

8. Defendant C & C Valencia LLC (“Midas Valencia”) is an Arizona limited liability 

with its principal place of business on Valencia Road in Tucson, Arizona.  49% of Midas Valencia 

is owned by Christopher Conforti, a resident of Pima County, Arizona.  51% of Midas Valencia is 

owned by Nicholas Conforti, a resident of Collier County, Florida.   

III. ALLEGATIONS: MIDAS TANQUE VERDE 

9. On the morning of June 15, 2020, an undercover agent for the State brought a vehicle 

to the Midas Tanque Verde store location on 6740 E. Tanque Verde Road in Tucson, AZ after 

making an appointment for an oil change and to evaluate why the air conditioner was not working 

on the vehicle. 

10. Before bringing the car to Midas Tanque Verde, the State’s automobile expert 

evaluated the vehicle, documented its condition, and created a repair issue that was easy to identify 

and inexpensive to repair. 
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11. At 11:51 on the morning of June 15, 2020, Tommy Hildebrandt, the assistant manager 

of Midas Tanque Verde, called the State’s agent and informed her that the vehicle’s air conditioning 

system needed an evacuation and recharge to take out the old refrigerant and add new refrigerant, 

when it did not, and the level and amount of refrigerant had not been evaluated by Midas Tanque 

Verde technicians.  

12. In the same phone call Tommy Hildebrandt, the assistant manager of Midas Tanque 

Verde, stated that the vehicle’s serpentine belt needed replacement because it was at half the depth 

it should be, when it was not.  

13. In the same phone call, Tommy Hildebrandt, the assistant manager of Midas Tanque 

Verde, further stated that the ten-ampere fuse had blown because of low refrigerant and needed to 

be replaced, when the fuse had not blown because of low refrigerant and the Midas Tanque Verde 

mechanics had never tested the level and amount of refrigerant. 

14. The State’s agent agreed to an oil change, replacement of the fuse, replacement of the 

serpentine belt, and evacuation and recharge of refrigerant for a total price of $336.79. 

15. The Midas Tanque Verde mechanics replaced a fuse and changed the oil and oil filter 

on the vehicle. 

16. The Midas Tanque Verde mechanics did not evacuate and recharge the refrigerant, 

vacuum test for leaks, or add fluorescent dye to the air conditioning system. 

17. Nevertheless, the $159.99 charge for this service plus the $9.99 charge for fluorescent 

dye were included on the receipt and paid for by the State’s agent. (Midas Tanque Verde Receipt, 

Exhibit 1) 

18. The Midas Tanque Verde mechanics did not replace the vehicle’s serpentine belt.   

19. Nevertheless, the $137.18 charge for this service was included on the receipt and paid 

for by the State’s agent. (Midas Tanque Verde Receipt, Exhibit 1) 

20. The State’s agent returned to Midas Tanque Verde on June 15, 2020 at 3:26 p.m. and 

paid $336.79 to Jeff Andre, the office manager of Midas Tanque Verde, for the vehicle repair costs. 

She asked for the serpentine belt that had been replaced on the vehicle, and a serpentine belt was 

returned to her. This serpentine belt was a new belt, and was not a belt that had been removed from 
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the undercover vehicle. (Photograph of Serpentine Belt, Exhibit 2) 

21. Jeff Andre, the office manager of Midas Tanque Verde, misrepresented that he was 

returning the serpentine belt removed from the State’s undercover vehicle to the State’s agent, when 

the serpentine belt returned to the State’s agent was a new serpentine belt and the incorrect model 

for the State’s undercover vehicle. 

IV. ALLEGATIONS:  MIDAS VALENCIA   

22. On the morning of October 28, 2020, an undercover agent for the State brought a 

vehicle to the Midas Valencia store location on 333 W. Valencia Road in Tucson, AZ after making 

an appointment for the problem that the vehicle was “running rough.”  

23. Before bringing the car to Midas Valencia, the State’s automobile expert evaluated 

the vehicle, documented its condition, and created a repair issue that was easy to identify and 

inexpensive to repair. 

24. At 11:31 on the morning of October 28, 2020, Javier Gradillas, Midas Valencia store 

manager, via telephone, informed the State’s agent that a fuel line that hooks up to the engine was 

cracked and needed to be replaced, when a fuel line that hooks up to the engine was not cracked 

and did not need to be replaced.  

25. In the same phone call, Javier Gradillas, Midas Valencia manager, informed the 

State’s agent that the spark plugs needed to be replaced, were “pretty bad,” and “all burnt up” when 

the current spark plugs in the State’s undercover vehicle had not been evaluated by Midas Valencia 

mechanics, and were in acceptable working condition.  

26. In the same phone call, Javier Gradillas, Midas Valencia manager, informed the 

State’s agent that the fuel system needed to be flushed out, and a fuel additive and throttle body 

service were needed, which would “get all the carbon build up out of there,” when the fuel system 

did not need to be flushed out and the vehicle had not been evaluated by Midas Valencia mechanics 

for carbon build-up.  

27. In a phone call placed by the State’s agent at 11:48 a.m. on October 28, 2020, Javier 

Gradillas, Midas Valencia manager, reiterated that they would be replacing a cracked fuel line and 

the spark plugs and flushing out the fuel system along with a throttle body service, to remove carbon 
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build up and to give her better gas mileage. The State’s undercover agent approved the work and 

the price of $421.08.  

28. In the same phone call, Javier Gradillas, Midas Valencia manager, stated that they 

needed to replace the air filter, because it had “a lot of hot black spots…because of the carbon,” 

when the air filter did not have a lot of hot black spots and was in acceptable working condition.  

29. Midas Valencia mechanics replaced a vacuum hose, the air filter, and the spark plugs 

on the State’s undercover vehicle. 

30. Midas Valencia mechanics did not perform the fuel system service, did not place 

additives into the fuel tank, did not perform the throttle body service, or use the three-part fuel 

system service kit that contains air intake cleaner, premium fuel system cleaner, and combustion 

chamber cleaner.  

31. Nevertheless, the $99.99 charge for this service and three-part fuel system service kit 

was included on the receipt and paid for by the State’s agent. (Midas Valencia Receipt, Exhibit 3) 

32. The State’s undercover agent returned to Midas Valencia shortly before 2:00 p.m. on 

October 28, 2020 to pick up the undercover vehicle. Javier Gradillas, Midas Valencia manager, 

stated that Midas Valencia had performed a test drive on the State’s undercover vehicle and that it 

drove “great,” when no test drive was performed.  

V. CLAIM FOR RELIEF:  VIOLATIONS OF THE ACFA, A.R.S. §§ 44-1521 to -1534 

(Against Midas Tanque Verde and Midas Valencia)   

33. The State realleges all prior allegations of this Complaint as though fully set forth 

herein. 

34. The conduct described in the preceding paragraphs of this Complaint constitutes 

deception, deceptive or unfair acts or practices, fraud, false pretenses, false promises, 

misrepresentations, or concealment, suppression or omission of material facts with intent that others 

rely on such concealment, suppression or omission, in connection with the sale or advertisement of 

merchandise in violation of A.R.S. §§ 44-1521 to -1534, including, but not limited to: 

a. At the Midas Tanque Verde location, Midas Tanque Verde engaged in deceptive 
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and unfair acts and practices, through its employees, by (i) informing the State’s agent that the 

vehicle needed an evacuation and recharge of refrigerant when it did not; (ii) informing the State’s 

agent that the vehicle’s serpentine belt needed replacement when it did not; (iii) informing the 

State’s agent that Midas Tanque Verde employees replaced the serpentine belt when it did not; (iv) 

returning to the State’s agent a new serpentine belt and the incorrect model for the State’s 

undercover vehicle while representing that it was the serpentine belt that had been replaced; (v) 

charging $159.99 for an evacuation and recharge service that was not performed, (vi) charging $9.99 

for fluorescent dye that was not utilized; and (vii) charging $137.18 for replacement of a serpentine 

belt that was not performed.  

b. At the  Midas Tanque Verde location, Midas Tanque Verde engaged in deceptive 

and unfair acts and practices, through its employees, by concealing, suppressing, or omitting the 

material fact that Midas Tanque Verde employees (i) did not test the level and amount of refrigerant 

in the vehicle before recommending an evacuation and recharge service; (ii) did not test for leaks 

in the vehicle’s air conditioning system; (iii) did not evacuate and recharge the refrigerant; (iv) did 

not add fluorescent dye to the air conditioning system; (v) did not evaluate the serpentine belt to 

determine if it needed replacement; and (vi) did not replace the vehicle’s serpentine belt. 

c. At the Midas Valencia location, the Midas Valencia engaged in deceptive and 

unfair acts and practices, through its employees, by (i) informing the State’s agent that a fuel line 

that hooks up to the engine was cracked and needed to be replaced, when a fuel line to the engine 

was not cracked and did not need to be replaced; (ii) informing the State’s agent that the spark plugs 

needed to be replaced when they were in acceptable working condition; (iii) informing the State’s 

agent that the fuel system needed to be flushed out, a fuel additive was needed , and a throttle body 

service needed to be performed, when the fuel system did not need to be flushed out or the throttle 

body service performed; (iv) informing the State’s agent that the air filter needed to be replaced 

when it was in acceptable working condition; (v) charging $99.99 for a fuel system/throttle body 

service that was not performed and a three-part fuel system service kit that was not utilized; and (vi) 

informing the State’s agent that Midas Valencia performed a test drive when it did not. 

d. At the Midas Valencia location, Midas Valencia, through its employees, engaged 
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in deceptive and unfair acts and practices by concealing, suppressing, or omitting the material fact 

that Midas Valencia (i) did not test the spark plugs before recommending their replacement; (ii) did 

not evaluate the State’s vehicle for carbon build-up; (iii) did not perform the fuel system/throttle 

bottle service or utilize the three part fuel system service kit; and (iv) did not perform a test drive 

on the vehicle. 

35. While engaging in the acts and practices alleged in this Complaint, Midas Tanque 

Verde and Midas Valencia knew or should have known that that their conduct was of the nature 

prohibited by A.R.S. § 44-1522, subjecting themselves to enforcement and penalties as provided in 

A.R.S. § 44-1531(A). 

36. With respect to the concealments, suppressions, or omissions of material fact 

described above, Midas Tanque Verde and Midas Valencia did so with intent that others rely on 

such concealments, suppressions, or omissions. 

37. With respect to the unfair acts and practices described above, Midas Tanque Verde 

and Midas Valencia’s acts and practices caused or were likely to cause substantial injuries to 

consumers that were not reasonably avoidable by consumers and were not outweighed by 

countervailing benefits to consumers or to competition. 

VI. PRAYER FOR RELIEF 

WHEREFORE, the State respectfully requests that the Court: 

38. Pursuant to A.R.S. § 44-1528(A)(1), issue a permanent injunction in accordance with 

Ariz. R. Civ. P. 65(d)(1), enjoining and restraining (a) Midas Tanque Verde and Midas Valencia, 

(b) their officers, agents, servants, employees, attorneys, and (c) all persons in active concert or 

participation with anyone described in part (a) or (b) of this paragraph, directly or indirectly, from 

engaging in deceptive, misleading, or unfair acts or practices, or concealments, suppressions, or 

omissions, that violate the ACFA, A.R.S. § 44-1522(A), including specific injunctive relief barring 

Midas Tanque Verde and Midas Valencia from engaging in the unlawful acts and practices set forth 

above; 

39. Pursuant to A.R.S. § 44-1528(A)(2), order Midas Tanque Verde and Midas Valencia 

to restore to all persons in interest any monies or property, real or personal, which may have been 
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acquired by any means or any practice in this article declared to be unlawful; 

40. Pursuant to A.R.S. § 44-1528(A)(3), order Midas Tanque Verde and Midas Valencia

to disgorge all profits, gains, gross receipts, or other benefits obtained as a result of their unlawful 

acts alleged herein; 

41. Pursuant to A.R.S. § 44-1531, order Midas Tanque Verde and Midas Valencia to pay

to the State of Arizona a civil penalty of up to $10,000 for each willful violation of A.R.S. § 44-

1522;  

42. Pursuant to A.R.S. § 44-1534, order Midas Tanque Verde and Midas Valencia to

reimburse the State for its costs and attorneys’ fees incurred in the investigation and prosecution of 

Defendants’ activities alleged in this Complaint;  

43. Pursuant to A.R.S. § 44-1201, require Midas Tanque Verde and Midas Valencia to

pay pre-judgment and post-judgment interest to the State and all consumers; and 

44. Award the State such further relief the Court deems just and proper under the

circumstances. 

DATED this 15th day of June, 2022. 

MARK BRNOVICH 
Attorney General 

By: 
Rebecca Salisbury 
Matthew du Mée 
Assistant Attorneys General 
Attorneys for the State of Arizona 
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