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THOMAS C. HORNE
Attorney General

j Firm Bar No. 14000

CHERIE L. HOWE

Assistant Attorney General
Consumer Protection & Advocacy Section
State Bar No. #13878

1275 West Washington Street
Phoenix, Arizona 85007
Telephone: (602) 542-3725
FAX: (602) 542-4377

consumer@azag. gov _
Attorneys for State of Arizona

s

ARIZONA SUPERIOR COURT IN AND FOR THE
COUNTY OF MARICOPA |

STATE OF ARIZONA, ex rel. THOMAS No. CV1992- 007833

C. HORNE, ATTORNEY GENERAL,
PETITION FOR ORDER TO SHOW

Plaintiff, CAUSE REGARDING CONTEMPT
Vs.

RAY EDWARD BORNERT, (Assigned to the Hon. Arthur Anderson)

Defendant.

The State of Arizona, ex rel Thomas C. Horne, Attorney General, héreby
Petitions the Court for an Order to Show Cause Regarding Contempt pursuant to Ariz.
R. Civ. P., Rule 65(j), ordering Defendant to appear and show cause why he should not
be held in contempt for willful violations of the Consent Judgment approved by the
Court on November 8, 1993 and filed by the Clerk of Court that same date, a copy of
which is attached hereto as Exhibit 1. |
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This Court has continuing jurisdiction to consider this Petition pursuant to the

Consent Judgment' and A.R.S. § 44-1532, which states:

A person who violates any order or injunction issued pursuant to
this article shall forfeit and pay to the general fund of the state of
Arizona a civil penalty of not more than twenty-five thousand
dollars per violation. For the purposes of this section, the
superior court in the county issuing any order or injunction shall
retain jurisdiction, and the cause shall be continued. In such
cases, the Attorney General acting in the name of the state may
petition for recovery of civil penalties.

MEMORANDUM OF POINTS AND AUTHCORITIES

I. Background

The State of Arizona (“State™) filed a complaint against the Defendant and others
in 1993, alleging numerous violations of the Arizona Consumer Fraud Act, the Arizona
Home Solicitation and Referral Sales Act, and the Arizona Racketeering Act. The
State’s lawsuit stemmed from the deceptive marketing and sale of radiant barriers, i.e.,
devices consisting of a layer of reflective material (such as aluminum foil or sheeting)
that are placed in an airspace to block radiant heat transfer between a heat radiating
surface and a heat absorbing surface.”

The Defendant, Ray Bornert, consented to judgment against him as resolution of
the State’s lawsuit by agreeing to the findings of fact, conclusions of law, and Order of
the attached Consent Judgment, including the permanent injunction prohibiting him
from “. . . engaging in the sale or marketing of K-Shield or any type of radiant barrier in

the State of Arizona or to Arizona consumers.”™

P Exhibit 1, p. 15, 4 23.
2 Exhibit 1, p. 3, 9 5.

3 Exhibit 1, p. 10-11, 9 1.
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. Violations of the Consent Judgment

In 2010 and 2011, the Defendant ordered and sent over 17,000 direct mailers
from a third-party mailing and list service to persons over the age of 60 years old in the
Arizona communities of Sun Lakes, Sun City, Casa Grande, and Sierra Vista.* The
mailers announced “free Iﬁnch” seminars at which the Defendant marketed a radiant
barrier called the Ultra Star Shield that he claimed would result in energy savings of
40%-60%.” The Defendant also represented during the seminars that the Ultra Star
Shield had been developed by NASA.® During the “free lunch” seminars the Defendant
directed and/or conducted demonstrations of the Ultra Star Shield by shining a heat
lamp directly on ceiling insulation and then shining a heat lamp directly on ceiling
insulation covered with Ultra Star Shield, creating a falsely dramatic temperature
differential that could lead one to believe that the installation of the Ultra Star Shield
would dramatically reduce energy bills.”

The Defendant’s advertising of the Ultra Star Shield radiant barrier and other
products through his “free lunch” seminars gave rise to a criminal charge of advertising
without a contractor’s license to which he plead guilty in Cochise County in September,

20118

* Exhibit 2, pp. 3-5 (Registrar of Contractors investigative report).
> Exhibit 3, § 4 (Affidavit of Special Agent Frank Curatola).

S Exhibit 2, p. 3; Exhibit 3, 9 4.

7 Exhibit 1, p. 7, 9 23; Exhibit 3, § 4.

® Exhibit 4 (Statement of Probable Cause); Exhibit 5 (Criminal Complaint), and; Exhibit

6 (Plea Agreement).
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In addition to marketing radiant barriers at his live “free lunch” seminars, the
Defendant, d/b/a Americas Best.Com, LLC, marketed the Ultra Star Shield radiant
barrier on the infernet at www.abcomilc.com as recently as July, 2011.°

IH. Relief Sought

The State respectfully requests that the Court order the Defendant to appear and
show cause why he should not be held in contempt for violations of the November 8,
1993 Consent Judgment and be ordered to pay the State civil penalties for each
violation.

DATED this 24™ day of January, 2012.

THOMAS C. HORNE, Attorney General

Ny 2/

Cherie L. Howe
Assistant Attorney General
Attorneys for Plaintiff

Document electronically transmitted
to the Clerk of the Court for filing using
AZTuarboCourt this 24™ day of January, 2012.

COPY of the foregoing hand-delivered
this 24th day of January, 2012 {o:

The Honorable Arthur Anderson
Maricopa County Superior Court
East Court Building-511

101 W. Jefferson

Phoenix, AZ 85003

By: @ K)MAA/\/W

? Exhibit 3, 9 5; Exhibit 7 (Americas Best Dot Com, LLC website printout).
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COPY of the foregoing mailed,
with a COPY of the executed Order to Show Cause,
this 24™ day of January, 2012, to:

Ray Bornert

9327 W. Clara Lane
Peoria, AZ 85382
Defendant

William F. Hyder, Esq.
7301 N. 16" St., Suite 103
Phoenix, AZ 85020

Attorney, for Defend
g !

Doc.2550250
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GRANT WOODS, Aftorney General

H. LESLIE EALL, Chief Counsel, #003733
Consumer Protection & Antitrust Section
THOMAS I, McCLORY, #003674

HUGH HEGYI, #09473

Assistant Attorneys General

Attorneys for Plaintiff

Department of Law Building, Room 259
1275 West Washington Street

Phoenix, Arizona 85007

Telephone: (602) 542-3702
IN TEE SUPERIOR COURT OF THE STATE OF ARIZONA
IN AND FOR THE COUNTY OF MARICOPA

STATE OF ARIZONA, ex rel. GRANT 3
WOODS, Attorney General, )

Yy NO. CV 92-07833

Plaintiff, )

Y CONSENT JUDGMENT AND
ve. ) PERMANENT INJUNCTION AS

Yy TO HOMECRAFTSMAN COMPANY,
HOME CRAFTSMAN COMPANY, INC., an ) RAY EDWARD BORNERT, AND

)

)

)

)

)

)

)

Arizona corporation, RAY EDWARD RUTH ELLEN BORNERT

_ BORNERT, RUTH ELLEN BORNERT,

husband and wife, and SALVADOR
JACK LEVANTINO, (Assigned to Hon.
Michael A. Yarnell)

Defendants.

The State of Arizona has filed a complaint alleging
viclations of Arizona Consumer Fraud Ackt, A.R.S. § 44~1521 et
seq, the Arizona Home Solicitation and Raferral Sales Act,
A.R.S. § 44-5001 gt seq., and the Arizona Racketeering Act,
A.R.S. § 13-2301 et seg. Defendants Home Craftsman Company,
Inc., Ray Edward Bornert and, ruth Ellen Bornert have been duly
served a copy of the Sumnmons and Complaint and they admit that
the Court has jurisdietion over this matter. The defendants

have been fully advised of their right to trial and have waived
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this right. The defendants further consent to the entry of
this judgment and admit that the following findings of fact
and conclusions of law are correct to the extent provided
helow. Accordingly, the Court makes the following findings of
fact and cenclusions of law and enters the following order.

FINDINGS OF FACT AS TO

DEFENDANTS EOMECRAFTSMAN COMPANY, INC..

AND RAY EDWARD BORNERT

1. Plaintiff is the State of Arizona, ex xrel Grant
Woods, the Attorney General {the "State").

2. Defendant Home Crafisman Company, Inc.
("Homecraftsman") is an Arizons corporation deoing busineés in
Arizona.  Homecraftsman is currently located at 4601 Noxth
Black Canvon Highway, Phoenix, Arizona 85015, and is in the
nusiness of marketing and installing radiant barriers among
other products.

3. Defendant Ray Edward Bornert {("Bornert") is the
gensral manager of Homecraftsman.

4. Defendant Ruth Ellen Bornert is married to
Bornert. Defendant Ruth Ellen Bornert is the president and
scle shareholder of Homecrafisman.

FINDINGS OF FACT AS TO DEFENDANT HOMECRAFTSMAN, INC.

AND RAY EDWARD BORNERT
Defendants Homecraftsman Company, Inc. and Ray Bornert
further admit the following £findings of fact are true and

conclusions of law are correct.
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E. Homecraftsman, marketed and sold radiant barriers
te Arizona homeowners. A radiant  Dbarrier ds a layer of
reflective material such as aluminum foil or sheeting placed in
an airspace to block radiant Theat transfer Dbetween =&
heat-radiating surface and a heat absorbing surface.

7. The radiant barrier marketed by Defendants 1is
called K~Shield and is comprised of aluminum £o0il pressed on to
two sides of Kraft paper.

8. Homecraftsman installed X-Shield by affixing it
over the insulation in the attic of a purchaser's home.
K-Shield is, therefore, intended only to block radiant heat
transfer between the roof and the insulation in the purchaser's
attic and will have no effect on the cooling load created by
sources other Ethan the roof; this fact is not disclosed to
perspective purchasers.

9. Placing a radiant barrier directly on top -of
insulation permits dust and other particles to accumulate on
the foil surface and will negate some of %the radiant barrier
effect over time if not regqularly ﬁaintained.

10. Homecrafisman utilized telemarketing employees to
contact potential customers and offer free radon gas testing
kits, motion alarms, or personal misting cooling systems to
persons who would permit a representative of Homecraftsman to
conduct an in-home demonstration of a “product c¢alled radiant
barrier". The free gifts were obtained by Homecraftsmen for a

cost of no more than $5.00 to $8.00 per item.
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11. Homecraftsman's telemarketers told consumers that
they got paid for conducting demonstraticns, that the free gift
was in exchange for the potential customer's opinion on the
product being demonstrated and/or the free gift being provided,
and that the customer's opinions would benefit them for their
reports. In fact, Homecraftsman's telemarketers did not
conduct demonstrations and Homeqraftsman was not paid to
conduct survefs and cbllect data for use in market research.

12. Homecraftsman's telemarketers got paid an hourly
wage plus $10.00 for every demonstration they arrtanged ($25.00
if said demonstration resulted in a sale to the potential
customer) . Homecraftsman generally did not forward the
potential customer's opinions on either the free gift oz
K-Shield to the manufacturer and d4id not issue any rLeporkt
relating to the potential customer's opinions about said
products.

13. Once a potential customer agreed to an in-home
product demonstration, Homecraftsman dispatched a commissioned
sales representative to the potential custemer's residence to
sell K-Shield, usually with a package of other products.
Homecraftsman's sales representatives were compensated on a
commission only basis and received no compensation for a
ndemonstration® that did not result in a sale to a potential
customer, In at least some instances, however, sales
representatives have falsely represented to the potential

customers during their demonstrations that they’ made no
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commission on the sale of K-Shield and got paid the same amount
regqardless of whether their demonstration resulted in a sale.

14. During their “demonstrations", Homecraftsman's
sales representatives did, on occasion, represent that the
potential customer was eligible for a “"factory sponsored”
sale. In fact, there was no “factory sponsored” sale nor was
there any other indépendent entity that was sponsoring the sale
or installation of K-Shield.

15. 1In at least some instances, Homecraftsman, by and
through its sales representatives, has represented to consumers
that their residence was selected for a special sale (often the
same as the factory sponsored sale) for the purported goal of
attracting other persons in the area to purchase their products
{(at the standard price). In fact, the potential customer's
residence was not selected for a special sale and wvirtually ali
of Homecraftsman's customers received the same "special" price.

16. Homecrafisman, by and through its sales
representatives, represented that to qualify for the "special”
price, potential customers could not disclose the price they
received, and were asked to write letters describing their
experience with K-Shield for use in Homecraftsman's sales
efforts to other potential purchasers, had to accept phone
calls from other potential customers regarding their experience
with K-Shield , and had to make thelr purchase decision that
day. The special price was significantly less than the

purported “retail" or standard price and Homecraftsman sold

- 5 -
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virtually no products at thelr purpvorted retail or standard
price. The referenced “special" sale price was available the
day of the sale regardless of compliance with the enumernsted
conditions.

17. After a potential customer had agreed to purchase
K-Shield, Homecraftsman would often arrange to install X-~8hield
prior to the expiration of the. three-day cooling off period
required by A.R.S. § 44-5001 et segq.

18. The average contract price for each package of
products including K-Shield sold by Homecraftsman to a
potential customer was approximately $3,100.00. A majority of
these contracts were .financed and Homec;aftsman assisted the
potential customers in obtaining said financing. Homecraftsman
has sold and installed X-Shield in at least 1,500 homes in
Arizona.

19. Homecraftsman, by and through its sales
representatives, has in the past offered purchasers of K-Shield
a commission or rebate for each telephone call . they received
from a new potential customer that resulted in the purchase of
K-Shield by that potential customer. This rebate 1s in
addition to the purported "discount® or special price available
to customers for following the criteria listed in paragraph 16
herein. The referral fee was expressly ccntingent upen the new
potential customer's purchase.

20. Homecraftsman, by and through its sales

representatives, has represented that the combination of the
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special price being offered on K-Shield, the potential
insurance savings available from the installafion of K-Shield,
the energy savings realized resulting from the installation of
K-Shield and/or the referral sales commissions available from
assisting in the sale of X-Shield to others, results in the
product paying for itself over a short period of time.
Homecraftsman made these representations evan where the
purchase was financed. In fact, any energy savings realized
through purchase of products at prices charged by Homecraftsman
would not result in preducts paying for themselves over short
pericd of time.

21. Homecraftsman, by and through its sales
representatives, nas made excessive claims regarding energy
savings, including claims that a potential customer should save
between 25% - 45% on their energy Dbill once ¥-Shield is
installed.

22. Homecraftsman, by and through its sales
representatives, has misrepresented the £findings of gpecific
radiant barrier tests to create a false perception that their
excessive energy saving claims are somehow "substantiated”.

23. Homecrafisman, by and through its saies
representatives, utilizes a2 demonstration kit which consists of
shinning a heat lamp directly om insulation and then shinning
the heat lanp directlf on insulation covered with K-Shield in
an open air space. This demonstration creates a falsely

dramatic temperature differential which deceives potential
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purchasers intc believing that the installation of K-Shield
will dramatically decrease their energy bills.

24. Homecraftsman, by and through its sales
representatives, has represented to consumers that K-Shield,
and/or aluminum radiant barriers similar to XK-Shield, were
developed by NASA and have been utilized in the space program.

NASA did not develop K-Shield or products substantially similax

to K~Shield and Homecraftsman's representations are
unsubstantiated.
25. Homecraftsman, by and through its sales

representatives, has represented to consumers that several well
known companies use K-Shield and/or radiant barrier including,
without limitation, International Business Machines, Corp.
{iBM), Safeway, Inc., Ford Motor Company, the Homé Depot, and
the Price Club. These companies have nct purchased products
from the Homecraftsman and have not installed a radiant barrier.

26. EBomecraftsman, by and through its sales
representatives, has represented that they have had no
complaints filed against them with the Better Business Bureau
("BBB") or the Arizona Registrar of Contractors and/or that all
of their customers are gatisfied with Homecraftsman.
Homecraftsman would also utilize letters cobtained from
potential customers receilving commissions, o¢r £rom potentisal
customers who otherwise Dbelieved that said letters were
necessary to obtain a "special price", in their marketing

effort. In fact, Homecrafisman has had complaints filed
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against them with the BBB and Registrar of Contractors, has
received complaints directly from customers alleging they were
not receiving promised energy savings and Homecraftsman is, and
was, aware of customer dissatisfaction with both its business
practices and product,

27. Homecrafisman, Ey and through its sales
representatives, has, on occasion, represented that the
installation of KmShield would prevent or retard the spread of
fire in a home and that, because of these purported fire
retardant charascteristics, insurance companies were likely to
give a homeowner that has K-8hield installed in their home &
discount on their insurance. In fact, no ipsurance discount
was likely, and K-Shield simply meets code requirements.

28. Ray Bormert knew or should have known his
employees made the representations and engaged in the practices
described above.

CONCLUSICNS OF LAW

29. Homecraftsman's sales of K-Shield in Arizona
wherein any part of the purchase price was payable in
installments or where Homecraftsman assisted the consumer in
obtaining a loan for the consumer to pay the purchase price,
are "home sclicitation sales" as defined by A.R.S. § 44-5001,

30, Homecraftsman  has effectively abrogated the
cancellation rights mandated by A.R.S. § 44-5004 by installing
X-Shield prior to the expiration of the customers three day

cancellation period and therefore any home solicitation sale
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made or executed by or on behalf of Homecraftsman, in which
installation of X-Shield was initiated prior to the three-day
cancellation period mandated by A.R.S. Sec. 44~5004, is not
effective and, therefore, void pursuant to A.R.S5. Sec. 44-5004
as to Homecraftsman.

31. Homecraftsman's offer to. pay cemmissions,
discounts or rebates to purcﬁasers of K-Shield in consideration
of the purchaser aiding Homecraftsman in making a sale to
another person is a violation of A.R.S. § 44-5003 and any sale
made in respect to which any such commission, discount eor
rebate was offered, including without limitation, any
rgponsored sale" shall be voidable at the option of the buyer
as to Homecraftsman.

32. The above described actions by Homecraftsman
constitute deception, deceptive acts and practices, fraud,
false pretenses, false promises and concealment, SuUppression or
omission of material facts with the intent that others rely
upon such concealment, suppression or omission, in violation of
A.R.S. § 44-1522(A).

33. While engaging in the acts and practices set
forth herein, Homecraftsman was at all times aéting willfulily
as defined by A.R.S. § 44—1522(3).

ORDER

NOW, THEREFORE, IT IS ORDERED, ADJUDGED AND DECREED

that defendants Home Craftsman Company, Inc., and Ray Edward

Bornert, and their officers, agents, servants, ‘emp loyees,

- 10 -
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attorneys and all those in active concert or participation with
them, are permanently enjoined, directly or indirectly, from:

1. Engaging in the sale or marketing of K-Shield orx
any type of radiant bparrier in the State of Arizona or to
Arizona consumers.

2. Offering to pay any commissions, rebates or
monies of any kind tc any purchaser or potential purchaser, of
any products offered by the Homecrafitsman.

3. Installing any products sold by the Homecratftsman
within +three business days of the purchaser's agreement o
purchase said products.

4. Falsely representing that the Homecraftsman, oOr
their representatives, are paid to demonstrate Homecrafitsman's
products, to collect opinions or to issue reports relating to
any demonstration or opinion,

5. Falsely representing that Homecraftsman's -or
their agents or employees are not paid a commissicn f£rom the
sale of Homecraftsmﬁn's products or otherwise representing that
they are paid the same amount regardiess of whether a
demonstration results in a sale.

6. Falsely representing that a particular sale or
installation is sponsored by any factory, person or entity.

7. Falsely representing that a potential purchaser

'is receiving a price on Homecrafisman products that is not

availabhle to other purchasers.

-~ 11 -
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8. Falsely representing that a potential purchaser
or & potential purchaser's residence, has been selected for a
special price on Homecraftsman products.

9. Falsely representing that a gquoted price is only
available if & purchase decision is made that day or otherwise
significantly rsising the price on Homecfaftsman's products if
a potential purchaser does not wish to make an immediate
purchase decision.

10. Falsely representing the existence of any
standard price or wvalue for products Dbeing offered by
Homecraftsman unless those products are regularly, commercially
sold by Homecraftsman for the price specified.

11; Falsely repregsenting that Homecraftsman's
products, or products similar to Homecraftsman's products, were
developed by NASA or otherwise using the NASA nsme in any sales
presentation.

12. Palsely representing elther explicitly or

implicity that any energy savings realized through the puzchase

‘or installation of Homecraftsman's products'will cover the cost

of the products being sold, unless Homecrsftsman has specific
evidence to substantiate that these products .will save the
purchaser enough money to cover the cost of purchase within ten
vears of purchase. Homecraftsman shall, however, identify in
writing the evidence they believe substantiates any such
repfesentation to the Office of the Arizona Attorney General

fifteen (15) days prior to making any such representatdion.
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13. Falsely representing that the purchase of
Homecraftsman's products 1s economical or cost justified.
Homecraftsman shall identify the evidence they believe
substantiates any "cost justification™ claim to the Office of
the Arizona Attorney General fifteen (15) days prior to making
any "cost effectiveness® related representation.

14, Falsely representing that Homecraftsman's
products, or products similsr to Homecraftsman's products, are
or were purchased or ﬁtilized by any specified persons or
entities. This provision does not prevenﬁ Homecraftsman from
making accurate representations regarding persons or entities
that actually purchased Homecraftsman's products from
Homecraftsmaﬁ.

15. Falsely representing that there are no complaints
filed against Homecraftsman or otherwise representing that all
of their customers are satisfied. This paragraph, however,
does not preclude Homecraftsman from reasonably and responsibly
responding to gquestions proffered by customers concerning
previous satisfaction in & manner consistent with the
Homecraftsman's good faith beliefs concerning the status of the
alleged complaints and/or customer satisfaction.

16, Falsely representing that Homecraftsman's
products have flame retardant characteristics or otherwise
representing that the installation of Homecraftsman's products
maké a purchaser's home safer. This paragraph, however, does

not preclude Homecraftsman from reasonably and responsibly
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responding to gquestions proffered by customers relating to
their products meeting code requirements regarding flame
retardant characteristics,

17. Falseiy representing that the sale or
installation of Homecraftsman's products may reduce a potential
purchaser's insurance costs.

18. Falsely representing that the sale or
installation of Homecraftsman's products will or may result in
any specified energy savings to the poténtial customer.

1. Utilizing any models or demonstration kits that
falsely demonstrate how Homecraftsman's products will work in a
potential purchaser's home or which & reasonable potential
purchaser may perceive to demonstrate how Homecraftsman's
product would work in their honmes.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that:

20. The Plaintiff, State of Arizena, 1is awarded
judgment against Defendant Homecraftsman Company, Inc., Ray

Bornert, and Ruth Bornert (solely in her _community capacity).—
"(’ - 7{ i — (/
. - A ) W

7 : L,ijﬁ

21, The Plaintiff, State of Arizona, 1s awarded

for restitution in the sum of

judgment against Defendants Homecraftsman Company, Inc., Ray
Bornert and Ruth Bornert for reasonable costs, attorney's fees,
and penalties in the sum of Twenty Five Thousand ($25,000.00)
bellars.

| 22. Nothing in this judgment shall be construed as an

approval by the State or by this Court of the Defendants' past,
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present or future conduct, and the Defendants are enjoined from
directly or indiréctly representing anything to the contrary.
23 . Jurisdiction is retained by this Court for the
purpose of entertaining an application by the Plaintiff for the
enforcement of this judgment.
24, Pursuant to Rule 54(b) of .the Arizona Rules of
Ci§il Procedure, the Court has determined that there is no just

reason for delay and it is therefore directed that judgment as

provided herein shall be entered forthwith. o
fre- a9
DONE IS OPEN COURT this_ ¢ day of [t (ednas.
. f\ r\ { ‘l :
~ C A

C/ \B

/ ' L7y ,\K'

THE HONORABLE MﬁCHAEL A YARNELL
Judge of the Superlor Court \\\

/
\\J/ \\\J
CONSENT TO JUDGMENT

1. The Defendants RAY EDWARD BORNERT, RUTH ELLEN
BORNERT and HOMECRAFTSMAN COMPANY, INC. nereby acknowledge that
they have been served a copy of the Summons and Complaint and
have read the foregoing Findings of Fact, Conclusions of Law
and Order and are aware of their right to a trial in this
matter and have waived the same.

2. The Defendants RAY EDWARD BORNERT, RUTH ELLEN
BORNERT and HOMECRAFTSMAN COMPANY, INC. admit the jurisdiction
and admit the foregeing Findings of Fact and Conclusions of Law

and consent to the entry of the foregoing Consent Judgment.

- 15 -
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3. The Defendants RAY EDWARD BORNERT, RUTH ELLEN
BORNERT and HOMECRAFTSMAN COMPANY, INC. state that no promise
of any kind or nature whatsoever was made to them to enter into
this Consent Judgment and declare that they have entered into
this Consent Judgment voluntarily.

4. The Defendants RAY EDWARD BORNERT, RUTH ELLEN
BORNERT and HOMECRAFTSMAN COMPANY, INC. acknowledge that the
Plaintiff‘s accéétance of this Consent Judgment is wholly for
the purpose of settling this litigation and does not preclude
the Plaintiff or any other agency or officer of this state or
subdivision thereof from instituting other civil or criminal
proceedings as may be appropriate now or in the future.

5. RUTH ELLEN BbRNERT represents that she is an
officer of the corporate Defendant HOME CRAFTSMAN COMPANY, INC.
and that as such she 5as been authorized by said corporate
Defendant to enter into this Consent Judgment for and on behalf
of said corporation.

DATED THIS' day of , 1993,

Lol it

EEEWARD BORNERT

%K g[(w ém% -

RUTH ELLEN BORNERT

HOME CRAETSWAN COMPANY, INC.

Mo Ltwerd |

By

Ruth Ellen Bornert
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APPROVED AS TO FORM AND CONTENT:

GRANT WOODS, Attorney General
H. LESLIE HALYL, Chief Counsel
Consumer Protection & Antitrust Secticn

By: 1ﬂ!EZ::;Ef”?’:”fdgfgéz:ZLﬂh—“<;7
AUGH HEZYI

Agsistant Attorney General
Attorneys for Plaintiff

TR AN W

David Erlichman, Esq.
4520 N. Central, Ste. 575
Phoenix, Arizona 85012

[7278C]
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RLGISTRAR OF CONTRAC [ORS

[ cap

(] CIVIL CITATION STATE OF ARIZONA
7] CITATION INVESTIGATION UNIT
B CRIMINAL

[J FELONY

1.Case Number
2010-308476444

2.Date Reported 3.Type of Offense 4.5tatute Code 5.County

10/14/2010 Conetracting without a License 32-1151/1164 Cochise
6.Date of Violation 7.Location of Offense §.City

10/13/2010 2101 Lexington Dr. Sierra Vista, Az.
9.C&D Yes[ | No[X 10.C&D Served 11.Citation # {12.Type of Proj./Amount  [13.Type of Work [14.Job Site Date

colJadv[] Date DNA Long Form [Com{ ] Res[X] $3,400 R.MULTI 10-13-2010

COMPLAINANT |

15.Name 16.Address

ROC 400 W Congress St Ste 212

Tucson, AZ 8§5701-1353
17.Home Phone No. 18.Business Address 1$.City
Same As Above Tucson, Az

20.Business Phone No. 21.Amt of Contract/Bid | 22.Amt Paid 23.Bid Date 24. Permit Req. / Permit No.
520-678-8374 $3,400 $0.00 10-13-2010 Yes DA No[] NONE
SUSPECT !

25 Name (Last, First, Middie) 26.Address 27.City

Bornert, Ray Edward 9327 W Clara Ln Peoria, Az

28 Home Phone No. 29.Business Name

623-329-7555 DBA: ABCOM Diversified Energy System

30.Business Address 3]1.Business Phone No.
4410 W. Union Hills #7, Glendale, Az. 623-329-7555

32.8EX | 33.WT | 34.HT | 35HAIR | 36.EYES | 37.RACE | 38D.0.B. 39.58.8.NO. 40.D/L NO.& STATE
Male 200 5-9 Brown Blue WHT 6-3-1937 332-30-5514 B13539339 Az,
WITNESS i

Name Address Res.Phone No. Bus.Phone No.

41 ] Charles & Teresa Hunter, 2101 Lexington Dr., Sierra Vista, Az. 4 | 530-458-4256 43

44 45 46

47 48 49

50 51 52

COURT |

53.ROC Sub.Date 54.Court Juris. 55.Judge Name 56.Pros. Name 57.Guilty [} 58.Fine

Not Guilty (] | g

59.Prob. 60.Jail 61.Rest. 62. Warrant No. 63.0ther

64.Synopsis

SEE ATTACHED
Area 67 Reviewed by:

65.Date Closed

6¢.Investigator

Doc Moore #126, Tucson

68.Pape  of




K_GISTRAR OF CONTRACTOh.s
CONTINUATION SHEET AND CHECKLIST
Investigator; Doc Moore #126
Case No: 2010-308476444

SYNOPSIS:

On 10-13-2010, Ray Edward Bornert dba ABCOM Diversified Energy Systems was zcting in the
capacity of a contractor when he contracted with Charles and Teresa Hunter and Ms. Mireille
Downs to install an energy package “Ultra Star Shield” at their residence, 2101 Lexingion Dr. and
3064 Oriole Dr., Sierra Vista, Az. for a cost of approx. $3,400 (for Hunlers) and $4,800 (for Downs),
to include labor materials, and all other items although he is not licensed and in good standing as
required. Bornert ultimately admiited to the Contracting without a License in violation of (A.R.S.

32-1151).

EVIDENCE:
1. Bornert’s Contact lists (4000 Names each list).
2. Work Order’s
3.  TriState Crafismen ROC#200174 Advertisemnd.

NARRATIVE:

On 10-14-2019, I (Investigator Moore) initiated an investigation for Contracting
without a license against Ray Ldward Bornert, Ken Kusen and John Michael
Nearhouse dba ABCOM Diversified Energy Systems ROC#200174. This
investigation foilowed the receipt of initial information from Bob Davies Phx. ROC.
The complaint alleged unlicensed contracting activity by Ray Bornert which
occurred on 10-13-2010. The contract amount for this project was in the amount of
$3,400 regarding “installation of insulation.

I condueted an initial search and query of the Registrar of Contractors’ records, no active, inactive
or pending license was found for Ray Edward Bornert however, the ROC License number he was

using was found:

Details for License Number 200174

Contractor : o " License
Name/ Address/ Phone , . ’ Class | Type | Entity I
“Tri State Craftsmen :B | RESIDENTIAL | SOLE PROPRIETORSHIP |
20302 W Bunker Peak Rd l Recovery Fund Participant l :
"Wittmann, AZ 85361-9727 Phone: (602) 309-0034 , 'y :

! Status/ Action 188 ,
’ Issued/Renewal |

First Issued: 09/19/2004
Reuewed Thru: |09/30/2010

Llcensc Class & Deser 1pt10n |B GENERAL RES]DL‘NTIAL CONTRACTORI

Comm ents

Joseph Franklin Oder

Owner

Qualifying Party
Name M Richey
Position Employee

Page 2 of 9



KR _.GISTRAR OF CONTRACTOk.
CONTINUATION SHEET AND CHECKLIST

Investigator: Doc Moore #126
Case No: 2010-308476444

On or about 10-14-2010, 1 conducted an inferview with Charles and Teresa Hunter, the victim of this
unlicensed confracior. FThe Hunters related the following regarding this complaint:

Mrs. Hunter advised that they had received correspondence in the mail from ABCOM
Diversified Energy Specialists ROC #200174, advertising the Installation of a new type
NASA insulation and other areas of specialties which would save money on utilities. Attend
a Seminar at the La Casita Restaurant on 10-11-2010 and/or 10-12-2010 and receive a free
meal. Mrs. Hunter advised that they were tp bring the correspondence with them to the

Seminar,

Mrs. Hunter advised that she and her husband attended the seminar and Bornert coliecied
all of the different correspondences for those attending and sei up appointment with
numerous individuals to come o their residence, “do an energy audit and write up contracts
to install the appropriale insulation, roof coatings, solar, high efficiency windows and doors,
proper attic ventilation, power factor controllers an much more”,

Mrs. Hunter advised that Ray Bornert and Ken Kusen came to her home and wrote up a
contracet to install insulation at her home in the attic over the garage for an amount of
$3,400. Ray Bornert advised that he needed the “$3,400 CASH UP FRONT”. Mrs. Hunter
advised that she felt something was funny so she ultimately ended up calling Phx. ROC and
talked to “licensing” who apparently contacted Bob Davies, who contacted this investigator
and advised that 1 should contact Mrs. Hunter immediately and that he would call back
with more information. Davies called Inspector Nieves with follow-up infermation.

Mrs. Bunter advised that “Bornert and his crew” had coniacted and wrote up a contract
with not only her and her husband but also with a handicap lady Ms. Mireille Downs, 3064
Qriole Dr,, Sierra Vista, Az. Mrs. Hunfer advised that she was sure that Ms. Downs would

pay Bornert cash for everything up front.

1 contacied Ms. Downs about this unlicensed contractor. Ms. Downs advised that they were
going to install a Power Factor Controller, Water heater Shield, Energy shower head and
roof coating for an amount of $4,850. Ms. Downs advised that “Ray and John” were the
ones at her residence.

(Ray Bornert and John Nearhouse) Ms. Downs advised that “John and Ray” advised that
they nceded the money “up front” and that they would take cash or a credit card, once the

received their money they would be back to do the work.

I contacted the La Casita Restaurant about the Seminars. The manager advised that Ray
Bornert did in fact pay for the conference room for 10-11-2010 and 10-12-2016 and for
numerous mezls for guest. Me advised that he was not aware of what the seminar entailed.

On 16-15-2010, I went to the Hunters residence to contact Bornert. Bornert was suppose {0
be there at 1100hrs. to pick up “his money”. When 1 arrived af 1030hrs. Mrs, Hunter
advised that Bornert had came early to pick up his money and she advised him thaf she was
not going to give him any money until after this investigator spoke with him and I would be
at the residence shortly and asked Borner{ to be seated. Mrs. Hunter advised that he set
down in the living room and was very nervous. Bornert advised Mrs. Hunter that he had to

go to his vehicle for a moment and quickly left the residence.

Ray Edward Borner{ dba ABCOM Diversified Energy Systems, a Division of Tri State
Craftsmen ROCH200174, had been coniracted to install a new NASA insulation in the

Page 3 of 9



R..GISTRAR OF CONTRACTOK.

CONTINUATION SHEET AND CHECKLIST
Investigator: Doc Moore #126

Case No: 2010-308476444
Hunters Garage 2101 Lexington Dr., Sierra Vista, Arizona. Ray Bornert who became

known as an unlicensed contractor, submitted a proposal/contract for an approx. amount of
$3,400.

Ray Edward Bornert dba ABCOM Diversified Energy Systems, a Division of Tri Staie
Craftsmen ROC#220174, had been contracted fo insfall a Power Factor Controller, Water
Heater Shield, Energy Shower head and Roof Coating for Mireille Downs at 3064, Oriole

Dy., Sierra Vista Arizona,
Ray Edward Bornert, who became known as an unlicensed contractor, submitted a

proposal/contract to Ms. Mireille Downs for a approx. amount of $4,850.

Mr. and Mrs. Hunter and Ms. Downs both states further that “Ray Bornert an crew
represented themsclves fo be a licensed contractor, as defined in A R.5.32-1101A3, A7, and
B, by submitting a bid, purporiing to have the capacity of a contracior, stating they were
licensed and a ROC License nember was on the contracts,

On or about 10-19-2010, Ray Edward Bornert was contacted by mail, and requested to contact the
Arizona Stafe Registrar of Contractors Office and/or this investigator reference this matter.

Bornert was inferviewed concerning this maiter.

Ydentification was confirmed by his own admission and by Arizona Drivers License B13539339 Az

Bornert relaied the following:

Bornert was asked if he had submitted a proposal/bid, either orally or in writing to Charles
and Teresa Hunter and Mireille Downs, to which he replied, “Well, yes I did to the Hunters,
I’m not sure about Ms. Downs. I do have a contractors license”.

Bornert was asked, What is your ROC License Number? Bornert replied, “200174,

Bornert was then asked ithe name of his business. Bornert replied, “ABCOM Diversified
Energy Systems”.

Bornert was advised that ROC License #220174 was not listed to ABCOM Diversified
Energy Systems but instead to Tri State Craftsman, a sole proprietorship, Jeseph Frankiin
Qder is the owner and M, Richey is the Qualifying Party.

Bornert advised, “Oh, well Joe and I are friends, he is sick and asked me to use his license to
keep it in good standing. He advised me that I could use it just like it was my own.” Bornert
was asked if he was an employee of Joseph Oder’s and doing the Bids, work and then
sending Joseph Oder the money for cach project and Joseph Oder then, in return, sending
him a paycheck., Bornert advised, “Oh no, I bid the jobs, do the work and get paid by the
customer, I don’t pay Joseph Oder anything.”

Bornert was asked to explain the ABCOM Diversified Energy Systems Company. Bornert
advised, “That is a Division of Tri State Crafismen™. 1 run that division,

Bornert was then asked if Joseph Oder was aware of this so called Division. Borneri siafes
that the ABCOM company is really his company but Joseph Oder advised him that he could

use his lcense.
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k.. GISTRAR OF CONTRACT Ok

CONTINUATION SHEET AND CHECKLIST
Investigator: Doc Moore #126

Case No; 2010-308476444
Bornert was asked who John Nearhouse and Ken Kusen where. Bornert advised, “those are

the guy’s I hired to help me with my business”™. Nearhouse lives in Phoenix and Kusen lives
in California they are salesman for the Project.

John Nearhouse, 5514 W, Alice Ave., Glendale, Az. §5302.
DOB: 2-19-64 . SOC: 264-49-3712 OLN: B124066022 Az.
W, M, 6-1, 225, BN, GN.

Ken Kusen, 3146 Rainbow Ln., Banning, California. 92220
DOB: 12-13-42 OLN: D4226297 Caklif.
W, M, 6-0, BL, BN.

Bornert was then asked to explain how the Projeef works. Bornert advised:

1. He contacts a company an ge{s a mailing list for a certain area like Sierra
Vista, Sun City cfc, , ‘

2. He then has mailers sent to the persons on the mailing list inviting them to
attend a seminar about lowering utility bills by installing a new NASA
insulation ete. They are requested to bring this correspondence with
them. Bornert pays for a meal for all in attendance.

4. 'When they come to the Seminar the Correspondence is refricved by Bornert and a
presentation is made. Appointments are made with the victims for andits for energy
saving devises and then contracts are drawn up.

5. Once the contract is drawn up, the total amount of money contracied for is asked for up

front before they will start the project.

Bornert was then asked what company he used to obtain a mailing list. He advised that he
used “Deans Mailing and List Services”, 3015 W, Weldon Ave,, Phoenix, Az, 85017, 602-272-
2100, Owner of Deans Mailing and List Services is Pean and Katherine Synan, 1
interviewed Dean Synan, he advised that Boraner{ had stated that he need a “Target group of
60 years old and older”. Once each list was compiled the mailings are sent to each and
everyone on each list. Synan advised that there were lists compiled for Sun Lakes (5314
names), Sun City (3576 names), Casa Grande (4386 names) and Sierra Vista (4159 names)

approx. 17,441 mailing were senf{ out,

Bornert was further asked if he acted or offered 1o act in the capacity of a contractor
without having a contractors license in good standing in his name, in violation of A.R.S. 32-

1151. Borneri’s response o that question was, “Yes.”

Bernert was advised of AR.S, 32-1121A.14 (a)(b) & (c), commonly referred fo as the
“Handyman Statute”, Upon completion of this admonition, he was asked if he was an
unlicensed contractor, and if he was engaging in any work or operation on one undertaking
or project by one or more contracts, for which the total aggregate contract price, including
labor, materials (no matter who purchases the maferials)and all other items, was more than
one thousand dollars. His reply was, “All the time, but I was working under Joe’s license”,

A local building permit is required for these projects.

Upen further questioning, Bornert admits to having had knowledge of the Arizona Revised
Statutes and infermation regarding contracting without a license, prior to confracting with

Hunter and Downs.

Bornert finally acknowledged that he did not then, and does not now possess and Arizona
Stafe Registrar of Contractor’s License, and further admiis to violations of A.R.S. 32~

1151/1164A.2 & non compliance with 32-1121A.14
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R..GISTRAR OF CONTRACTOk»

CONTINUATION SHEET AND CHECKLIST
Investigator; Doc Moore #126
Case No; 2010-308476444

(a)(b) & (c).

I contacted Joseph Franklin Oder, Owner of ROC #200174, Tri State Craftsmen, Sole
Proprieforship. I interviewed Oder and his replies are as follows:

Myr. Oder was asked if he was the owner of Tri State Craftsmen ROC #2001747 Oder advised, “I am
the owner”,

I asked if M. Richey was the Qualifying Party for that license. Oder advised, “Yes”. I then asked if
he had a telephone number of contact number for Mr. Richey. Oder stated, “No, he’s dead”. | asked
when Richey died and Oder said, “Oh couple years ago”. Further investigation indicates that
Michael Daneley Richey, Q.P. on license #200174, died 6-22-2005. Oder had 65 days to obtain a new
Q.Y. for his license, which he never atiempted fo accomplish, There were 3 fraudulent renewals of

License #200174 after Richey’s death.

Oder was asked if ke did in fact tell Ray Bornert that he could use his license #200174, illegally.
Oder advised, “Yeh, I told him he could use my license, I got sick and I didn’t want to loose my
license so 1 ask him fo keep if up”. Iasked if he new in what manner Borner{ was using his license.
QOder siates. “He’s installing this new kind of insulation”, 1asked if he was receiving any type of
compensation from the projects Bornert was doing. Oder advised, “No”.

I then stated to Oder, “So you are aiding and abetling Ray Bornert to violaie the law, A.R.S. 32-1151
Contracting without a license, by letting him use your license in viclation of A.R.S. 32-1154A.10.

Oder states, “Yes”.

Oder was asked if he knew about ABCOM Diversificd Energy System. He advised, “] never heard of
it”. 1advised that ABCOM Diversified Energy System was allegedly a Division of Tri State
Craftsmen. Qder advised, “there is no Division in Tri State Crafisman”. Oder states that he and
Bornert discussed it but nothing was suppose to “happen on it, that’s Bornerts thing™.

Oder’s current License status is as follows:

Tri State Oder, Joseph . - , -
Crafismen < OWNEROF  |franblin 200174 B|R [SUSPENDED | Wittmann |[AZ 85361
5 State Richey,
< INACTIVE QP |Michael 200174|B R |SUSPENDED | Wittmanni AZ |85361
Craftsmen OF D
aneley
TriState |SOLE Tri State 200174|B{RISUSPENDED |Wittmann|AZ|8536]

L)

Crafismen PROPRIETORSHIP|{Craftsmen

Details for License Numbcr 200174
HCONTRACTOR IS NOT ABLE TO CONTRACT WITH THIS LICENSE AT THIS TIME. THIS
,‘CON'I‘RACTOR MAY BE OPERATING ,WITH O’I‘I-IE.‘RVCI‘JRREN'I“U L]_CENS ES.

) Contractor License

Name/ Address/ Phone ] ’ I Class | Type | Entity ]
Tri State Craftsmen B | RESIDENTIAL | SOLE PROPRIETORSHIP
20302 W Bunker Peak Rd | Issued/Renewal |
‘Wittmann, AZ 85361-9727 Phone: (602) 309- “First Issued: 09/19/2004

00634
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R.GISTRAR OF CONTRACTOX:>
CONTINUATION SHEET AND CHECKLIST

Investigator: Doc Moore #126
Case No: 2010-308476444

Status/ Action ' fﬁenewed Thru: [09/30/2012
- SUSPENDED - s
License Class & Description [B GENERAL RESIDENTIAL CONTRACTOR]

Comments
o [SUSPENDED LACK OF QUALIFYING PARTY 12/20/2010]

#|SUSP 10/1/06 - 10/4/06 RENEWAL]

0[ M. Rlchey Deceased 6/22/05 SUSP 10/26/2010 LACK OF QP}

Quahfymg Party

Name Joseph Franklin Oder
Position OWNER

Type of License required: e e ot e

C-40 INSULATION i
Installation of insulating materials common tfo the industry for the purpose 5
of temperature or sound control, excluding any exterior roofing materials
such as foam and reflective coating. This scope includes the C-40R
subclassification

AND

C-42 ROOFING
Installation and repair of materials common to the industry that form a
-water tight, weather resistant surface for roofs and decks, including all
- accessories, {lashing, valleys, gravel stops, and roof insulation panels above
_the roof deek. This scope includes all C-42R subclassifications. ‘

AND

C-39 'AIR CONDITIONING AND REFRIGERATION, INCLUDING
SOLAR

“Installation and repair of comfort air conditioning systems, including

“yefrigeration, evaporative cooling, ventilating, and heating with or without
:solar equipment. Installation and repair of machinery, units, accessories,

. refrigerator rooms, and insulated refrigerator spaces, and controls in
refrigerators. If necessary, a new circuit may be added to the existing
service panel or sub-panel. Excluded is the installation of a new service
panel or sub-panel. This scope includes all C-39R subclassifications.

AND

B- "GENERAL RESIDENTIAL CONTRACTOR :
 Construction of all or any part of a residential structure or appurtenance, except |
for electrical, plumbing, air conditioning systems, boilers, swimming pools,
- spas, and roofing {except shingles and shakes) which must be subcontracted to
“an appr opnately hcensed comractor Aiso mciuded are 1116 scopes of work in B-
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R. JISTRAR OF CONTRACTOK.

CONTINUATION SHEET AND CHECKLIST
Investigator: Doc Moore #126

Case No: 2010-308476444 e
3 and most of the C scopes except as restricled above.

CONCLUSION:

1. Bornerti is not a licensed contractor.

2. Bornert submitted proposal/bids

3. Borneri engaged in the business of, submitted a bid, acted or offer to act in the capacity of
a contractor, and purported to have the capacity of a contractor without having a
contractor's license in good standing in his name.

4. Conspired with Joseph Franklin Oder to purport fraud in the use of an ROC License.

5, At least 17,443 Probable CWL violations and at the Jeast 17,441 Advertising Violation.

Arizona State Registrar of Contraclors’
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ABCOM Diversified Energy Systems

4410 W. Union Hills Dr #7 Glendale, Az. 85308
(623) 329-7555 Fax (623) 533-5580 (877) 5661659
Division of Tri State Craftsmen RO

/%/ﬁéfj__ ov

s
WORK ORDER and Completion Certificate

1/We the owner(s), of the premises deseribed below, Lereby contract Abcom, aud authorize

them to furnish all materials and perform all labor necessary on

said property to install, ¢
improvements according to the following specifications, terms and conditions:

(70

cssn'uct and place

AW/ AV

Date_ /., /7 “”/j '/d Phone

;. Wk Phone

e V=t

Owner's Name /% f 2L / /é’ _/{)A/’ /A/. I
2084 Ol

Job Address

City \)7;/

<
Av 4

We hereby subit specifications and charges for:

ENERGY PACKAGES: QTy

WL TR A STAR SHEIELDY 7 Attic Living Area

hed

5]

Foreh

Garage
LOW B CERAMIC COATING Titanivm & Zine
POWER VENTING With Auto T-Stat Conirol
CARACE DOOR VENTING (Critter Control)
SENERIETT ta Water Saving Shower Head
WATER HEATER SHIELD

POWER FACTOR CONTROLLER Seri

L YA TER TR

Addirdonal Specs: SUB TOTAL

sud Instiior:

/

{1gods, Services, Paris
] 3 2

PRICE

Stat Zip@/[) f r( )f //

Loy el

PROTIICTR MY

inauller st ooy

Lead Installey ~

CUISTOMER COMPLETION CERTHRICATIOM: sl af the werk has baen eonnpleted
to my satisfietinn and in aecordance with the tevms of this WORK ORDIR. ! hawe

no sevvice reguests and no complaints vegarding the work performedd.

% P N R T
Sienatores. Uwne S5,

et Datel Dl

Inst Thme:
Ry Inftialing ABove and
Signing flere, Customers
Acknrwledne that the job
is complets and neeepied.

Trate:

Plan F

A3 hew o) Favinens

In consideerztion of the rendering of services and/for
1/We the undersigned property owner(s), agree: 1) To

ihe furnishing of materials, as sbove designated.
pay Tri State Crafismen or its assignees the s o




J—-tl-ﬁ-,l.\.) ¥V o WrAlanrald I AlLARL A A o

P Y44 (623) 529-7555 Fax (623) 533-5580 (877) 566:1650 .
éﬁj) 257 | 5 s

Division of Tri State Craftsmen ROE#2¢ 747, ﬁ s
WORK ORDER and Complenon Certificate

1/We the owner(s), of the premises described below, hereby contract Abcom, and authorize
thexn to furnish all materials and perform all labor necessary on said property to install, copstruct and place
improvements according to the following specifications, terms and conditions: {;? )
L

Date, £L ¢ M/j “//) Phoé %ﬁ/ﬂ/ ﬂ

Owner's Name /%/‘ 2L % /@L{/ 124/- f - ;... Wk Phone
, - ; P
Job Address. ?/74 y /7//) d-z‘? 4 City \%/ Statg/ /% Zip d zj ZS J [

Y

We hereby submit specifications and charges fox: Goods, Serviees, Parts, Labor and bustalisiion
ENERGY PACKAGES: ary PRICE DHRODUCTS INSTATLLIT:
Installer Custonwy
TR A STAR SHIELDY T Attic Living Arvea — _ __ S,
Garage Porch Shed___ $__ e .,
LOW E CERABIC COATING Titaninm & Zize i L o
POWER VERNTING With Auto T-Stat Conirol $ . S
GARAGE DOOR VENTING (Criiter Controf) _ . $ W'W?__u
TENERJETT T Water Saving Shower Head - %
WATER HEATER SHIELD o )
POWER FACTOR CONTROLLER Seri# $ X
ST ORIGINAL WATER BANWIC T4 $ e
PEYRRID HEAT PUMT 50 GAL WATER HTR B S -

SUBTOTAL  § st Dates

Additonal Specs:

InstTimer ...
By Intizling Aove sod
CUSTOMER COMPLETION CERTIFICATION: Al of the work hay been cornpleied Signing Yore, Castomery

' my- satisfaction and in seeordane with the tenme of this WORE ORDER. T have Acknowledge that the job

' ig corapleo and sceaphesd,

no service requests and v complaints regarding the wark padurmed.

sud Inatdler:

Lead Installer:

Sigmerares, TV || o e e e e e e e e s o e e e LR EEv
Plan F S5 Dob
anihd o Paysaent NSRRI IOl e e e
5 ORI

BEREONE S L I S P

'
L

1 3
(A0, NOT A TAN BEBATE,

Mmler

AT TalIES

' 1n consideeration of the rendering of services and/or the furnishing of materials, as above designated,
1/We the undersigned property owner(s), agree: 1) To pay Txj State Craftsmen or its assignees the sum oft

Dollars ($ )

2} To make each payment, including any down payment, by Personal check, Money Order or Cashier’s check.

3) To pay all costs of collection, ineluding reasonable attorney’s fees, and interest at the rate of 1.5% per month (which is an apnual pareent-
age rate of 18%), should this account be referred for collection.

NOTE: This agreement is not final until signed by the roanagement of Txi State Craftsmen.

This contract conslitutes the entire vnderstanding of the parties, ard no othrer understanding, collateral or ofhertise
shall be binding unless in writing, signed by both parties. You the buyer(s) may cancel this framszotion ot any doie pricr

P AR e AT ded Tnas dememrs ol v ¢ TR Fe Aate T thiafmereseliog.



RODUETS  PRIGE @Y 77 SEMINAR  COMPARY
R P?ﬁ; CE SFONSCRED
ILTRA SHIELD 4.00 §/F S h &
L ARAGE 400.00 123 B %
ERAMICOAT 4.00S/F % g
SUR TOTAL - I 3 )
SALES TAX % %
%S“ALLATH}N 30SF 3 @
TOTAL SHIELD $ ]

COWER VENT  385.00
R DR VENTS - 250.00

2 <A
i

NERJET SH ’E’OG @G
fH SHIELD 0

Al
|

" e.‘. "} 4
45

Fo e

'WRH@GT

IYBRED HF WE"JE’%@@% G@

SUB TOTAL
SALES TAX %
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To have the Company Sponsor Our Job, We Agree to:

1. Place ajobsignfor3tc4weeks Yes = _ /

2. Take Before and After pictres Yes ____ ﬂy )f
3. Warite a testimonial leiter Yes ;

4. Take 7-10 Phone calis During Sale Yes

5. Consider a DVD (Video Testimonial)Yes A : | :
6. Accept or Reject the Co Sponsored ]
e

PEO Program Now Yes

siomer Signature Date Time Acceptor Reject Company Approval Date Time Called'in
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AFFIDAVIT OF FRANK CURATOLA

STATE OF ARIZONA )
) ss.
County of Maricopa )

FRANK CURATOLA, being first duly sworn upon oath, deposes and says:

1. Tam a Special Agent with the Office of Attorney General, State of
Arizona, and have been employed by said office since December of 2010. As part
of my duties I am currently assigned to the Consumer Protection and Advocacy
Section of the office.

2. On December 22, 2011, as part of my duties 1 interviewed a
witness in regards to information pertaining to Ray Bornert and his marketing of a
product called Ultra Star Shield.

3. During this interview with this witness I learned that Ray Bornert
had ordered and sent over 17,000 direct mailers, using a third party mailing
service. These mailers were specifically directed at persons over the age of 60
years old in the Arizona communities of Sun Lakes, Sun City, Casa Grande, and
Sierra Vista. These mailers offered free lunch seminars at which Bornert marketed
a radiant barrier called Ultra Star Shield.

4. 1t was also learned during the interview with the witness that
Bornert represented during these seminars, which were conducted in years 2010
and 2011, that the use of the Ultra Star Shield would result in energy savings of
40%-60% and that the product had been developed by NASA. During the
seminars it was also purported that Bornert conducted demonstrations of the use of
the Ultra Star Shield by shining a heat lamp directly on ceiling insulation and then
shining a heat lamyp directly on ceiling insulation covered with Ultra Star Shield, in
an effort to show attendees that the use of the Ultra Star Shield could lead to
reduced energy bills.

5. It was further learned during the interview with this witness that
Bomert also marketed The Ultra Star Shield using the web site of Americas
Best.Com. This internet site was operational as recently as July, 2011.



DATED this $™ day of Janwan, 2012

=A s

Frank Curatola
Special Agent
Arizona Attormey General

SUBSCRIBED AND SWORN to before me, the undersigned Notary
Public, this % day of Qaampey 2012

- OFFICIAL SEAL @ ‘
S\ STEPHANIE PAINE %@\w Advns-
g o U Notary Public

e

e My Comim. Expi:es Dec. 31, 2012

Poc. 2556150
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SIERRA VISTA JUSTICE COURT PRECINCT #5

STATEMENT OF PROBABLE CAUSE
REQUEST TO ISSUE SUMMONS/WARRANT

This form must be completed for each Jong form complaint or multiple charge citation that has not been
signed by the defendant. A summons can be issued on multiple charge citations. However, if you want
A warrant issued immediately, a long form complaint must be filed.

STATEMETMENT OF PROBABLE CAUSE FOR FILING COMPLAINT:

On 10-13-2010, Ray Edward Bornert dba ABCOM Diversified Energy Systems was acting in the
capacity of a contractor shen he contracted with Charles and Teresa Hunter, 2101 Lexington Dr. and
Ms. Mireille Downs 3064 Oriole Dr, Sierra Vista, Az to install and energy Package "Ulira Star
Shield" at their residence’s. The cost for the Hunters approx. $3,400, and Ms Downs approx. $4800,
{0 inchude labor materials and all other items although he is not licensed and in good standing as
required. Bornert sent out approx. 4159 Mailers advertising ABCOM Diversified Energy Systems,
4420 W. Union Hills Dr. #7, Glendale, Az (Division of Tri State Craftsmen ROC#200174). This
address is a “drop box”. This company is not a division of Tri State Craftsmen. Bornert is using
another contractors ROC number. Bornert ultimately admitted to contracting and advertising
without a license in violation of A.R.S. 32-1151/1164 and 32-1165/1164,

Preference of Summons. Unless good cause exists for the issuance of a warrant, a summons shall issue if
the defendant is not in custody and the offense charged is bailabie as a matter of right, and there is reason to
believe that the defendant will respond to jt. If a warrant is requested or issued, the prosecutor or court
shall state the factual basis for the issuance of the warrant.

Subsequent Issuance of Warrant. If a defendant who has been duly summoned fails to appear, or there is
reasonable cause to believe that he will fail to appear, or if the summons cannot readily be served or

delivered, an arrest warrant shall issue.

CHECK ONE Issue Summons . 3 Yssue Warrant

DEFENDANT: ' g
Name: BORNERT, Ray Edward -

Address: 9327 W. Clara Ln., Peoria, Az. 85382

Sex: M Hgt: 59 WL200 HAIR:Ba EYES: Bt D.O.B.: 6-3-1937 SSN: 332-30-5514
OLN: B13539339 AZ

WORK ADDRESS: Same As Above

PHONE NUMBERS: 623-329-7555

INVESTIGATING OFFICER: DOC MOORE 5W;DGE1H: 126

AGENCY: ARIZONA REGISTRAR O CONTRACTORS, SIERRA VISTA OFFICE.
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JUSTICE COURT

E78h g
COUNTY OF COCHISE kL I
PRECINCT FIVE WHAPRZG Pv 2: 30
STATE OF ARIZONA ) E‘E{)ESC {-‘*’,’EE é’ 5 gfi:a"{'\a’g
Plaintiff, ); CUERYL
) COMPLAINT
Bomert, Ray Edward )
) MISDEMANOR
Defendant, )
)

The complainant herein personally appears and, being duly sworn, complains of his own
knowledge against, BORNERT, Ray Edward, 9327 W. Clara Ln, Peoria, Az
W, M, 5-9, 200, BN, BL, DOB: 6-3-1937
SOC: 332-30-5514 OLN: B13539339 AZ.

Charging that in Precinet Five, Cochise County, Arizona:
COUNT 111

On or about 13 October, 2010, Ray Edward Bornert advertised without a license approx.
4159 times by use of mailers to residents of the Sierra V ista, Az, area, in violation of A.R.S.
§32-1165 and §32-1164 a class I misdemeanor.

Complainant

APk 9.9 2

Subscribed and sworn to before me on , 2011

T

as /7/5

Magistrate
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JUSTICE COURT
Cochise County, Arizona Plea agreement accepted
Precinct Five Date__ 4~ 2%-1] Fudge ;

No. CR2011-1344

State of Arizona,

Plaintiff,
v, PLEA AGREEMENT

RAY EDWARD BORNERT,
Defendant

The State of Arizona and the defendant agree to the following disposition of this case:

Terms: On the following understanding, terms and conditions:
Plea: The defendant agrees to plead guilty to: A.R.S. 32-1165, advertising with out a license, a class 1

misdemeanor
1. That the defendant will receive a sentence of no greater than 8 MONTHS JAIL, 3 YEARS PROBATICN,

$2500 FINE PLUS SURCHARGE OF 84% and no less than SUSPENDED SENTENCE and consistent

with the following additional terms
PARTIES STIPULATE:

FINE: $665

JAIL: none

OTHER: none

That the following charges are dismissed, or if not yet filed, shall ot be brought against the defendant.
All charges remaining open in both cases are dismissed [ J|Sf/SS el offces C,r;'.x,;{uﬁ ha

2. That this agreement, unless rejected or withdrawn, serves to amend the complaint; indictment or lF@ )
information to charge the offense to which the defendant pleads, without the filing of an additional
pleading. If the plea is rejected or withdrawn, the original charges are automatically reinstated.

4, Unless this plea is rejected or withdrawn, that the defendant hereby gives up any and all motions,
defenses, objections, or requests which he has made or raised, or could assert hereafter, to the court’s
entry of judgment against him and imposition of a sentence upon him consistent with this agreement.

5. That if after accepting this agreement the court concludes that any of its provisions regarding the sentence
or the term and conditions of probation are inappropriate, it can reject the plea, giving the defendant an
opportunity to withdraw the plea.

G. PROBATION: | understand that, if | am granted probation by the court as part of this plea agreement, the
terms and conditions of probation are subject to modification at any time during the period of probation if |
violate any written condition of my probation. | understand that if | am presently on probation, a plea of
guilty or no contest in this matter may iead to the revocation or medification of that probation.

7. IMMIGRATION CONSEQUENCES: | understand that if | am not a citizen of the United States, pleading
guilty or no contest in this plea agreement may have immigration consequences. Admitting guilt may
result in deportation even if this charge is later dismissed. | understand that my plea or admission of guilt
could result in my deportation or removal, could prevent me from ever being able to get legal status in the
United States, or could prevent me from becoming a United States citizen.

| agree to enter my plea as indicated above on the terms and conditions set forth herein. .| have read and understand the
above. | have discussed the case and my constitutional rights with a lawyer and understand them.

i | do not have an attorney, | understand that by pleading guilty/no contest/responsibie | will be giving up my right to a
trial, to confront, cross-examine, and compel attendance of withesses, as \ fvi gainst self-ingrimination.
Ge2%- 2/ '
DATE = 7

| have discussed this case with my client in detail and advised him of his constitdtional rights and all possible defenses. 1 believe that the plea
and disposition set forth herein are appropriate under the facts of this case. | concur in the entry of the plea as indicated above and on the terms and

conditions set forth herein,

DEFENSE COUNSEL

s
t have reviewed this matter and concur that the plea and disposition set forth b réin ar appri)pyaﬂ@pjér fin tHe interests of justice.

g oy ; o e
Q'/%“H \/2 WA/J‘—/

DATE 7 PROSECUFOR™ &

DATE
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RAY BORNERT’S WEBSITE on 7/26/11:

-ﬂ}.oe M (12)

Our Comrany

Energy Saving Products
Energy Savings 24/7

Hormne of revolutionary products that
puarantee 10 subslantially save you
money on your utility bills, People in well-
bullt, welk-insulated, and energy efficienl
homes and oflices have been asking
themselves for years why their heating
and air- conditioning syslems continue 1o
use hundreds, or even thousands of
dollars per year, continually adding or
extracting heat from thelr “energy efficient”

Waoim(17)

" & Show Cooker Creamy Raban

Energy Saving Products
Energy Savings 24/7

Home of revolutionary products that
guarantee lo substantially save you
money on your ullifly bills. Feople In well-
bult, well-Insulated, and energy eficlent
homes and ofMices have been asking
themselves Tor years why fheir healing
and air- condilioning systems continue to
use hundreds, or even thousands of
dollars per year, confinually adding or
extracting heat from their "energy efficient”
buildings.

Cast STupins OUR PRODWTS TEBTIMONIALS ClonTACT Us

igle
intelligent
chome

RISING ENERGY COST
How much will YOU be paying
years with NOTHING TO Sf

Solar is still standing the test of time|

Leam mareD

dV My z{a-a A Selem

LA R

ameras-Dest

- oiui LabURRERRRNEE

'|H €F ’L’ |i" ﬁ

¥ IS AL

How much wil YOU be payiny
years with NOTHING TO S

High encrgy bilts?
Solar is still standing the test of time!
Leam moren

The Witra Star Shield™

= Year round sevings

» One of the least expensive & cosi efiective
improvements you can make 1o your home

. Inmsse the comfort level of your home

. d after space-age high-performance

Uitia St Energy
SitekI™ Is 8 5-layer, . peater runs constanty
perforated, refiective . cany get warm enough

= High utiity blils

energy-shleld..,
How does llwork?
Leam more O

= We have the solution!
Learn more D

H € 2011 America”s Best Dot Com LLC - AJ Rights Reserved,

1e:hrw|ogy used by NAS.A
Proven product

No maintenance

Lasts @ lfetime

Safe

Increases the value of your home

Find ws s the Yollow Poges
w Amevicon Bowt WIESITE
i Dot Com LT

=)
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QUER PRODUCTS TETIMUNIALS

intelligent
choice.

America’s Best Dol Com LLC

Rewvolutionary Products & Services

Since 1981 Ray Bornert has been successful in §
markgting and insialling Energy Conservetion Products L2
for home owners as well as performing and providing &
General Contracting Business and service, helping
families end individuals reduce their carbon footprints,
provkle more consistent comfort and improve their
quality of life wih these services through remodeling and
upgrading their homes to create high tech state of the art
s with the Iatest aesthetic appeal and actuai
savings on ulility costs.

All size Solar systems from off grid, or we provide a *

very popular Pre-Solar patkage thet may qualify you for

a smeller Soler System and save on your initial
investment for solar. Ask Ray or his staf] about all the

Ray E. Bornert
Owner & Executive Operations Manager
Americas Best Dot Com LLC (ABCOM)

e nsaen TR dlox b | {4 | ] |

-best-dol-com-energy/our-compeny

§ %4

brerrree ramnars

=T

Company history

L ecacs o s

America’s Besi Dot Com LLC

Revolutionary Products & Sarvices

Since 1981 Ray Bomerl has been sucoessiul in
marketing anl instelling Energy Conservation Products
for home owners as well as performing and providing a
General Contracting Business and sefvice, helping
families and Individuals reduce thelr carbon footprints
provide mare consistent comfor end improve their
quality of life with these services through remodeling and
upgrading their homes 1o create high tech state of the art

nts with the latest aesthetic appenl and actual
savingz on utility cosls.

Ray E. Bornert Al size Solar systems from off gid, or we provide B~ i
Owner & Executive Operations Manager yery :IomPres-Solar P&n‘;‘me that mary ?‘i';.‘"l'y you for
Americas Best Dot Com LLC (ABCOM) oo e
¥ invesiment for solar. Ask Ray or his staff about all the

services with improvements they can provide for you,
today. As Menufacturing Reps, we can cul out the
middle men end Save you money. Estimates are free, i
by appoiniment. i

sHow Prurs WISIT b
Facebook et HOME M PROVENENTS
l.w Bmerican Bent i WEBSITE
{74 &5 ©vt Com LLE

fle=== o=

ﬂ © 2011 America"s Best Dot Com,LLC - Al Rights Reserved.
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America's Best Dol Com LLC i
Revolutionary Products & Services Currently, we have operations In three (3) states and will

be adding sub offices In seven (7) Western States in the
very near fulwre. ABGOM, LLC holds energy savings
seminars in restourants end other locations for

owners in these states al present, and our vislon is
fo have simultaneous seminars three nights & week in all
of the major Cities in the Southwestern United States of
America to inform, 10 edhicete and 1o provide
homeowners with protuucts that will Save them money.

The Energy Saving Products Continue to be: Ultra Star
Shield, Ceramic Roof Costings, Attic Power Venting,
Garage Door Venting, Energy Saving Shower Heads,

Ray E. Bornert ;

: f Water Heater Jackets, Power Factor Controllers (PFC)

ol O Dy i Heat Pump Water Heater Conv., New HP Hyorid Water
ericas Best Dot ComLLC (ABCOM) Heaters, The Original Water Bank, Reciculating Pumps

and much, much maore

I

The Remodelng continues separately for Kilchens,
Baths, Windows, Patios, Whole House Water
Condilionino Svstems with Reverse Osmosis for cooking

£|

bt

WISIT B8 3

3 Yeltow P, P

Facebook Shae uefo Che ki HOME INPRBYIMINTE i

180% yp Amevicas Bewt 7 WIBSITE 2
[rer— & Soi Com bac ¥
i ng
spa L SN 3
P ) 4 Sopiets B ree A
P - 'r,
-

L

i Taneive  _BEEHR A LLLER

& i o S0 A A T =
i O www.abcomlc.cofamme best-dot-comm-eneragy 1 e Gy fOLE-COMMPEany

WU C ok v

homeowners with products —— - {maney.
America’s Best Dol ComLLD I 7 4
The Energy Saving Products Continue to be: Ultra Star

Revolutionary Products & Services
Shieid, Ceramic Roof Contings, Attic Power Ventlné;,
Garage Door Venting, Energy Seving Shower Heads,
Water Heater Jackets, Power Factor Contrallers (PFC)
Heat Pump Water Heater Conv., New HP Hybrid Water
Heaters, The Qriginal Water Bank, Recirculating Pumps
and much, much more.

The Remadelng continues seporately for Kitchens,

Baths, Windows, Patios, Whole House Water

Conditioning Systems with Reverse Osmosis for cooking

and drlnklfe’gewater, Interior and Exterior Painting,

Rav E. Bornert Exterlor Reflective Coatings, Reflective Coatings for

Owner & Execulive Opeginn.s Manager QOD:S' mﬁfmﬁiﬁ'gﬂ'&"ﬁ"& ggﬁ“ elework, Drywal,
c. throug s ,

Americas Best Dot Com LLC (ABCOM)

We may use various Associate Companies 1o help us
from time fo tme as needed, and we use only those we
have hatl a successful history with for over 20 years.

We co not hire ilegals, period.

Flrd ws in the Yollow Poges

100%. w Bvericas Beat
Tabplecter Carimnier Ot Com LLC

Tyt ga et .
1 1 B bt Bt 3
o g gt 4

0 +!

ViSITBUR
ROME B PROVEMINTE
WEBSITT

©2011 America”s Best Dot ComLLC - A Rights Reserved,
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ABCOM QUR COMPANY OUR PRODUCTS TETIMONIALS CONTACT LB

the
intelligent
choice.

CASE STUDIES

what do these businesses have in common?
Reflection of sun rays from your home
OR Disfuptive Technology
Firefighters using reflectlive fents
Summertime Solution
Winlertime Solution

P @} 702;' CShkcod\uCr(amyltai{u MY‘hWeB?yMﬁclnq T—ﬁl«%%ﬁsﬁb&t:&v{u%i] ! LJ ! J ‘ L—I
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arnerias- _)eq \10( Com-energy/case-stuckes
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what do these businesses have in commaon?

Reflection of sun rays from your home

When considering insulation to deal with

Disruptive Technology
heat and cold, you have only 2 choices! Firefighters using reflective tents
Summerlime Solution
Wintertime Solution
How does this help you? Now Is The Time !
Suenmertime Preblem Surmnertime Solution
o Pr Comattipmey v Corpdardly o Aw COMMETT P Ieys

Money ket All You're Saving

2 Star Shield }
R p—— '

3 WISIT BOR
n ;nﬂw Findd us in the Yellow Pawve HONE M PROVEMENTS
-acebook § e WEBSITI |
‘yp

Lt Dot Com LLC
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intelligent |
chome

Helpful information reparding
home comfort & energy savings

People in well-built, well-insulated, and energy efiicient
homes and offices have been asking themselves for years
why their heating and air conditioning systems confinue to
use hundreds, or even thousands of dollars per year,
continually adding or extracting heat from their energy
efficient buildings. Insulation was designed to slow down heat
transfer, however insulstion does fittle to protect agains! heat
gam 'Mhe summerime and hea? loss in the \mmemme

YT CSLMCD&.E.CwemJ!d:en 4vn,em,«ﬁ.u+, - } ++r100t+)n‘iu.f ] 1 i S
¥ e Tt B e S sl LA i ] i

-test-cot- rc-m fbrwﬂ,,f\t“p'f-”kld‘
¢ fobe] Blceeget |2

Helpful information regarding
home comfort & energy savings

TOV A BINENCas-

People in well-built, welk-insulated, and energy efficient
homes and offices have been asking themselves for years
why their hesting and air conditioning systems continue 1o
use hundreds, or even thousands of dollars per year,

lly adding or exiracting heat from their energy

- efficient buildings. Insulation was d igned 1o slow down heal
o 4 transfer, however insulation does little to prolect against heat
* i gain in the summenime and heat loss in the winterime.
B - I summer, conventional insulation can actually act as s heal
Hx:g'g;* S sink, trapping the hea of the day, and allowing it to fransfer
s back into the house or building all day, and late info the

evening. Forlunately, the addition/installation of the double

Coming Soon sided 89% pure aluminum Utility Star Shield™ can positively
; @ affect both your comfort level, and your energy costs.
L J&‘;T{%R{ﬁﬁﬁ;, It is maintenance-free and will last for generations. The
Solar Attic Vent  LED light bulbs concepl is simple: each unil of heal energy that is not
transferred into your home or building in the summer and
each unil kept inside during the winter means less money I
you will have 1o pey for your utility costs. ¥

Findd ow in thoe Vellow Prges
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LA._ el Com LLC !
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ABCOM Ouk CoMrany CAst Sunies OUR PRODIXTS

intelligent
choice.

Our customers continue o rave about how the ULTRA STAR December 15, 2010

SHIELD ™ helps them make their home & more comfortable

place to live, while 1 the same time saving those hundreds Amsricas Beet Dot Com,

per year in utilily costs. Here are just some of the comments Ve recently had the Ultra Star Shield instaled in our home
wee heard over the years: and e ,,L"my pleased With the performance of the '

gmdud. When Lester Thompson and his wife, Joyce, came
y 10 telk to us about instafing the energy package, we were
epled with respect. They were not pushy. but treated us

Yery nice.

" & Slow Cookes Creamy Italn© el My eBay All Sebng
= - ‘o S S T A WG - T R B

americas-best-dol-com-energy/testimerd

RS | J dbe] Plofeet (2o B
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R
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Our customers continue 1o rave about how the ULTRA STAR December 15, 2010

SHIELD ™ helps them make their home & more comfortable 2 D
place 10 live, while st the same time saving those hundreds Americas Best Dot Com,

per year in utility costs. Here are just some of the comments Vée recently had the Ullra Star Shield instaled in our home
we've heard over the years: and we ore very pleased With the perf ce of the

product. When Lester Thompson and bis wife, Joyce, come
by to talk to us about instaing the energy package, we vere
treated with respect They were not pushy, but reated us
very nice.

The instalers were also very nice and professional. They
did an excellent job, Inchrling clean up o

Since the products were instafied in November of 2009,
we've noticed that our home is much cooler in summer and
warmer in winter. We are snowbirds, and the caretaker fhat
we have come 1o check on our house while we ere gone,
said that even when he went in during the summer, even {
though we didn't have our AC on, the house was stif cool. £
The garege used ta be so hot in the summerime, but now :

if's very comforiable.
This product has sure made & difference in our overal!
comfort and has saved us money on our utilily bifs. Ye are 8

varv nleasad with the comnany and the nendiicts we har 7
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very pleased wath the company and the products we had

; |
Our customers conlinue 1o rave about how the ULTRA STAR h Home |
SHIELD ™ helps them make their home & more comfortable ek '
place 1o live, while a1 the same time saving those hundreds We recommend this company and these preducts to
per year in utility costs. Here are just some of the comments everyone
weVe heard over the years:
Sincere regards,
Oscar & Evelyn Yaeggi
Ray,

! wanted 10 et you know our feelings about the Ultra Star
Shield™, 2001. | know it has been & white since we had it

instelled but | wanted to see ¥ there was proof that the 5
products worked. Yel we have the proof. There are days |3
we hardly cut on the AC and when we come in a the end of |3
the day it feels like the air has been on. We were planning lé
on installing central heat and air, but there may not be a
need now. | cannot bedieve the difference the Ultra Star
Shield has made. Now for 1he best partl Our electric bills are
aboul 4D0% less than last year. We would recommend this
product to everyone. In fect we have been telling everyone 5
we see. 3

WISIT 808 i
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Our customers continue to rave about how the ULTRA STAR
SHIELD ™ helps them make their home a more comfortable
place to live, while af the same time saving those hundreds Robert korieel
per year in ulility costs. Here are just some of the comments

we've heard over the years:
Kir. Bomen,

Here is the 6 month savings and comfort letter you
requested at our purchase of the Uitra Star Sh)eld“‘ We are
very pleased! We added an axiditionsl 872 squere ft, and still
seved §243 from Aug 2003 to Jan 2004 compared ) HAugust
2003 - Jan 2003. It Is much easier to keep the upstairs,
downslairs, and newly finished garage at @ more
comfariable temperature! We are very pleased!

Phyllis & Tommy Jamason

Hey Ray,

We are pleased with the Uitra Star Shield™, The house ¥
seems easier fo cool wilh less effort of the ak- conditioner. 3

¥e ore looking forward to warmer house this winter. We are 5
enjovina the spa and we never run out of hot water. Thanks

Firwd wow b Whve Yellow Pagesn

Aamericas Best
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Wil 00n
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Our customers confinue 1o rave aboul how the ULTRA STAR
SHIELD ™ helps them make their home a more comfortable
place o live, while af the same time saving those hundreds
per year in ulility costs. Here are just some of the comments
weVe heard over the years:

enjoying the spa and we never run oul of hot water. Thanks
to the hot water jackel. We enjoyed the steak dinner &
meeting you and your stafi. Everyone was professional end
efficient

Danny & Ann Wikerson

Dear Ray,

A critical of your Ultra Star Shield system was
put to A crucial test within just one week of having been
installed in my home, ar i “passed with flying colors.” We
are no longer at the mercy of the weather and the
comparative unreliability of conventional insulation that has
traditionally filed our attic. Based on what we've
expenienced with your system okeady, any doubts or
reservations we may have had, are now replaced with
confident enthusiasm. In fact, we are delighted with the
astounding improvement in the temperature uniformity that
you can already consider us 1o be thoroughly satisfied
customers, Thank you for having introduced us 1o your
system, Piease also express our sincere appreciation to
your installers
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1o the hot water jackel. We enjoyed the steak dinner &
meeling you and your siaff, Everyone was professional and
efficient.

Our customers continue 1 rave about how the ULTRA STAR
SHIELD ™ helps them make their home a more comfortable
place fo live, while at the same time saving those hundreds

per year in utility costs. Here are jus! some of the comments

Danny & Ann Wikerson

we've heard over the years:
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Dear Ray,

A critical companent of your Ultra Star Shield s?rsiam was
out to a crucial test within jusi one week of having been
installed in my home, and it “passed with flying colors.” Ve
are no longer at the mercy of the weather and the
comparative unreliabllity of conventional Insulation that has
traditionally filed our atlic. Based on what we've
experisnced with your system akready, any doubls or
resenvations we may have had, are nov: replaced with
confident enthusiasm. In fact, we are delighted with the
astounding improvement in the temperature uniformity that
you can already consider us 1o be thoroughly saisfied
customers. Thank you for having introduced us to your
system. Please also express our sincefe eppreciation to
your installers

Tom & Sadie Caldwell
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