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TERRY GODDARD
Attorney General -

Firm Bar No. 14000

CHERIE L. HOWE

Assistant Attorney General
State Bar No. 013878

1275 West Washington Street
Phoenix, Arizona 85007-2997

‘Telephone: (602) 542-7725

Facsimile: (602) 542-4377
Consumer@azag.gov
Attorneys for the State of Arizona

IN THE SUPERIOR COURT OF THE STATE OF ARIZONA

IN AND FOR THE COUNTY OF MARICOPA

STATE OF ARIZONA, ex rel, TERRY
GODDARD, Attomey General, CaseNo.  CV2010-013314

Plaintiff,

v. COMPLAINT FOR

ALLSTAR MOVING & STORAGE, INC., INJUNCTIVE AND OTHER RELIEF
d/b/a ALWAYS MOVING & STORAGE; (Unclassified Civil)
MOHAMED ELSAYED and JANE DOE
ELSAYED, husband and wife; and AMRU
ABDALLA and AMANI ADAM, husband
and wife,

Defendants.

For its complaint, Plaintiff, the State of Arizona upon the relation of Terry Goddard,
Attorney General (“the State™), alleges as follows:
INTRODUCTION

1. At all times relevant to this Complaint, Allstar Moving & Storage, Inc.
(“Allstar”) was located in Chandler, Arizona and provided moving and storage services to

Arizona consumers. Defendant Mohamed Elsayed is the President and Chief Executive
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Officer of Allstar. Defendant Amru Abdalla is the general manager of Allstar and directed
the company’s operations from approximately 2001 through at least March, 2010. The
State alleges that the Defendants violated the Arizona Consumer Fraud Act, Arizona
Revised Statutes (“A.R.8.”) § 44-1521 et seq., by, among other things: misrepresenting to
consumers that they could hire Allstar for a fixed hourly rate when Allstar routinely added
previously undisclosed fees to consumers’ invoices for such things as fuel and truck
cleaning and fictitious taxes; misrepresenting to consumers that its employees were

experienced when many of Allstar’s movers had no professional moving experience;

misrepresenting that Allstar was bonded; representing to consumers that it was insured

without similarly disclosing that its insured status limited the amount of reimbursement
customers could receive for damaged or destroyed property to $.60 per pound of such
property unless they purchased additional insurance through Allstar, and; charging
consumers a surcharge on their base moving charge that Allstar deceptively referred to as a
sales or other tax. |

JURISDICTION AND VENUE

2. This action is brought pursuant to the Arizona Consumer Fraud Act to obtain
injunctive relief to prevent the unlawful acts and practices alleged in this Complaint and
other relief, including restitution, civil penalties, costs of investigation and attorney’s fees.

3. This Court has jurisdiction to enter appropriate orders both prior to and
following a determination of liability pursuant to the Arizona Consumer Fraud Act.

4. Venue is appropriate in Maricopa County pursuant to A.R.S. § 12-401.

PARTIES

5. Plaintiff Terry Goddard is the Attorney General of Arizona.

6. Defendant Allstar Moving & Storage, Inc. is an Arizona corporation that is
located in Chandler, Arizona and does business as a packing, moving and storage company

in the State of Arizona under various names, including Allways Moving and Storage.
-
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7.  Defendant Mohamed Elsayed is the sole shareholder, President and Chief
Executive Officer of Allstar. Defendant Elsayed’s actions alleged herein were taken in
furtherance of his and Defendant Jane Doe Elsayed’s marital community. As the President
and Chief Executive Officer of Allstar, Defendant Elsayed, with actual and/or constructive
knowledge, approved, endorsed, directed, ratified, controlled or otherwise participated in
the illegal acts and practices alleged herein.

8. Defendant Jane Doe Elsayed is named solely for any interest she may have in
her marital community with Mohamed Elsayed.

9. Defendant Amru Abdalla was the general manager of Allstar from
approximately 2001 through at least March 2010 and in that capacity directed and
authorized Allstar’s operations and practices. Defendant Abdalla’s actions alleged herein
were taken in furtherance of his and Defendant Amani Adam’s marital community. As the
general manager of Allstar, Defendant Abdalla, with actual and/or constructive knowledge,
approved, endorsed, directed, ratified, controlled or otherwise participated in the illegal acts
and practices alleged herein.

10, Defendant Amani Adam is named solely for any interest she may have in her
marital community with Amru Abdalla.

FACTUAL BACKGROUND

11, Allstar was formed in 1996 by Mohamed Elsayed.

12. Since at least January 1, 2008 to March 2010, Allstar advertised its services in
monthly direct mail packets such as RSVP, Money Mailer, Saguaro Gold, Savvy Shopper,
Clipper and ValPak that were distributed to Arizona consumers.

13. At all times relevant hereto, all of Allstar’s direct mail advertisements had
identical substantive content, with the only exception being the amount of the advertised
flat hourly rate for services. Representative copies of Allstar’s direct mail advertisements

are attached hereto as Exhibits A through O and incorporated herein by reference.
-3-
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14. Allstar’s direct mail advertisements stated that they provide “High Quality
Service Without The High Prices” and prominently feature two flat hourly rates for its
moving services (one for two movers and a truck and the second for three movers and a
truck), with a disclaimer underneath the advertised rate stating that there is a two hour
minimum plus a one hour trip charge.

15. Allstar’s direct mail advertisements did not include any disclaimers that related
to the applicability of any charges in excess of the advertised flat hourly rate.

16. Contrary to Allstar’s advertisements representing two flat hourly rates for its
moving services, Allstar added additional charges to consumers’ invoices, including
charges for fuel that ranged from 15% to 20% of the base moving charge; an additional
$5.00 to $25.00 for truck cleaning; a 7.8% “sales tax” on the base moving charge, and; a
12.8% surcharge on the base moving charge that Allstar referred to as an “SPE tax.”

17. Allstar’s direct mail advertisements stated that it has experienced moving
crews.

18. Contrary to Allstar’s representations that it used experienced moving crews,
many of Allstar’s movers had no professional moving experience before providing moving
services to Allstar’s customers.

19.  Allstar’s direct mail advertisements stated that Allstar was bonded.

20. Contrary to Allstar’s representations that it was bonded, Allstar was never
bonded.

21. Allstar’s direct mail advertisements stated that Allstar was insured.

22. Allstar’s insured status only provided its customers with reimbursement for
property damaged or destroyed by Allstar in an amount equal to $.60 per pound of the
damaged or destroyed property.

23. In order for Allstar’s customers to obtain full reimbursement for property that

was damaged or destroyed by Allstar, they were required to purchase additional insurance
4
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from Allstar for $229.00.

24. Allstar’s direct mail advertisements failed to disclose that its insured status
limited the amount of reimbursement that its customers could receive for damaged or
destroyed property to $.60 per pound of the property unless the customer purchased
additional insurance.

25. From approximately late 2007 through mid-to-late 2008, Allstar charged its
customers a 7.8% sales tax on moving services:

26. Allstar was not assessed a 7.8% sales tax by any lawful taxing authority on
amounts Allstar received for providing moving services to Arizona consumers.

27. Allstar did not remit the total amount of the 7.8% sales tax that it charged and
received from consumers to any lawful taxing authority.

28. From approximately late 2008 through at least March, 2010, Allstar charged its
customers a 12.8% “SPE tax” on moving services.

29. Allstar was not assessed a 12.8% sales or other tax by any lawful taxing
authority on amounts Allstar received for providing moving services to Arizona consumers.

30. Allstar did not remit the total amount of the 12.8% “SPE tax™ that it charged
and received from its customers to any lawful taxing authority.

CLAIM FOR RELIEF
Copsumer Fraud Act, A.R.S. § 44-1521, et seq.

Plaintiff re-alleges the prior allegations of this Complaint as though fully set forth
herein.

31.  The Defendants engaged in the use of deception, deceptive acts or practices,
fraud, false pretense, false promise, misrepresentation, or concealment, suppression or
omission of any material fact with intent that others rely upon such concealment, suppression
or omission, in connection with its advertisement, sale or delivery of services. Such acts and

practices include:
-5-
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a. Misrepresenting to consumers that it they could pay an advertised flat
hourly rate for moving services when additional, undisclosed charges rendered the
advertised rate false;

b. Misrepresenting to consumers that its moving crews were experienced

when, in many cases, its moving personnel had no professional moving experience

whatsoever;
c. Misrepresenting to consumers that Allstar was bonded;
d. Representing that Allstar was insured without adequately disclosing that

such insurance would cover only a fraction of any damage to consumers’ property and
that, in order to obtain full reimbursement, consumers had to purchase additional
insurance from Alistar, with the intent that consumers rely on such omission in
choosing to purchase Allstar’s services;

€. | Deceptively charging consumers a 7.8% sales tax on moving services
when no such tax was imposed on Allstar by any lawful taxing authority nor paid or
otherwise transferred to any such authority by Allstar, and;

f. Deceptively charging éonsumers a 12.8% “SPE tax” on moving services
when no such tax was imposed on Allstar by any lawful taxing authority nor paid or
otherwise transferred to any such authority by Allstar.

32. At all times relevant to this Complaint, Allstar, Mohamed Elsayed and Amm
Abdalla acted willfully, in violation of A.R.S. § 44-1531.
PRAYER FOR RELIEF

Wherefore, Plaintiff respectfully requests that the Court:

1. Enter an injunction against Defendants prohibiting them from engaging in the
unlawful acts and practices alleged in this Complaint and from doing any acts in furtherance
of such acts and practices, pursuant to A.R.S. §§ 44-1528;

2. Order Defendants to restore to all persons any money and property acquired by
-6~
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any unlawful means or practice alleged in the Complaint, as deemed appropriate by the Court
pursuant to A.R.S. § 44-1528;
3. Order Defendants to pay to the State of Arizona a civil penalty of no more than
$10,000 for each willful violation of the Consumer Fraud Act, pursuant to A.R.S. § 44-1531;
4. Order Defendants to pay the State of Arizona its costs of investigation and
prosecution of this matter, including reasonable attorneys’ fees, pursuant to AR.S. § 44-
1534, and;
5. Such other and further relief as the Court deems just and proper.
RESPECTFULLY SUBMITTED this % day of April, 2010.

TERRY GODDARD
Attorney General

/2y

Cherie L. Howe
Assistant Attorney General
Attorney for Plaintiff

Doc. 798560




© ALLS TR
HiCviNG

%w%@@ “

B TRUCK 8 3 AOVERS
SHLLY EQUIPRED

2 He, Min, Plus 1 Fic ip cherge.
, o2 R ]

w‘-i:é%"
\'31‘5:
- %

4 \n ""‘! o
P ;&f.ms.&“k. c%s'é

i

] ’???i;i’ii. &2

2 IOVERS
TELLY EQUIPPID 4

2 b Wi, Pl T 1, trip dheags.
ABTTATEEL

Exhibit “A”

CLIPPER

it v
T T T e

IR AR ISR L0 (et AN LAY M

JANUARY 2010



s oo — o — o —————— " -y

FREE | %44

|

STORAGE itruc k&2 men
|
|

Lt ~The Hard Work To Us

» Hign Quahty Service Without
The High Prices

« Full Service Moving Company
« Experienced & Trained Crew
«iicensed - Bonded » Insured

+ License #2000028078 « BOT #01254948;
«Loal » Statewide

« Trucks For Any Size Move

+ Homes « Offices » Apariments

FIRST MONTH FREE fully equipped

' 2 hr.min. plus ¥ he. sravel time
withmoving peakpdﬁys excluded

I
|

I i
5 | Altstar Moving & Sterage, inc. imlstar Moving & Storage, Inc. |
i 480-786-6781 480-786-6781

--nm-—--—-m-—-—— uﬂ-——-—nm—-——

555, | FREE.

+ Packaging & Unpacking ‘ ! :
« Special Handling For Planos, Pool ;

Tables & Electyonics : tru Ck & 3 men | i

+ 24-Hour Security Storage S fully equipped ; |

2] 2 evin. plus 92 travel time l - . N |

1 peak days excluded | withpacking &moving  {

!Allstar Moving & Storage, Inc‘i Alistar Moving & Storage, Inc, |

480-786-6781 480-796-6781 |

; L e s e e s e s e e s s s e e st e s

RS 17

Exhibit “B”

SAVVY SHOPPER
JANUARY 2010



December

P L P M P R B £ S L ST A1 A

HONEY MAILER {480 ADV-ERTISE AJ1-2865-1108

wi -
.3 AT
BB et e e v it v e ‘e R . [ f"-‘i"
LR
45 gt
BHF L s stmmem e e e 1 Sbes oot et i e b ot i 1 iy
e iy iAo g dyagitbl e o d Yefde gl P Y 1
denerlicer aathavisatue with shavges paigd

Exhibit “C”

MONEY MAILER
DECEMBER 2009




FRIG

PRy

1

=

arrzEn

T
ot

Al

5

B

G0

- High Quality Service Without The High Prices

- Full Service Moving Company

- Experienced & Trained Crews

- Local / Statewide / Long Distance

- Trucks For Any Size Move

- Licensed - Bonded - insured

Packing & Unpacking

24 Hour Security Storage

- Special Handling For: Pianos, Pool Tables and Electranics
- Homes - Qffices - Apartments

r

able ~F
Says It

vihes s B 2

MOVING & STORAGE, ING.
480-786-6781 | www.moversandatruck.com

© 2098 AP Publications, Al fights Reswrrad. e rmrpphaesiecan

Exhibit “D”

RSVP
NOVEMBER & DECEMBER 2009



Lenve ihe B 55%‘5 %7’!@ o Us
HOMES » OFFICES = APARTMENTS

@ Hl?h Quality Servicg wﬂhnm‘ the High Prices

@ Fufl Service Moving Company

= Experienced & Trained Crews

* Lotal/Statewide/ Lonig Dlstunce

- Trucks for Any Size Move

= Packing & Unpacking

© 24-Hour Seturity Storage

< Speciol Handling for: Pionos, Pool Tables,
Eﬁzdmmcs Safes, Jawms or Hoi Tubs

Eﬁﬁ]ﬁm TS ERCHEN @53! Zh m‘Bﬁﬁj %E"“ {I"MPEEWF’S ‘i".ﬁ PO
e E»y;x : i

T AT
480.786-6781

wenwmoversandarudl.tom
Licensed - Bonded - Insured #2000028078 DGI#U]ZE4949

2 Hr. Min, Pfus]Hrh-rpcﬁarge ;f 2 Hr. Min, Plus 1 Hr. irip charge.

fmkdmexdude& AB0-7R6-THE1 §3 Peak deys exduded, 4807867681 ot e ;
ist Proof

Exhibit “E”

CLIPPER
NOVEMBER 2009

Phona

Rap.
frave basn made and the produd I mady for press, print of Viswing.

Prooi may sot melch sxact print tolen,

staton that aff

ISSUE DATE  Hovembor 2nd, 2000

2573 H. Navada Sireet
Chandlar, Ax BSZ2E
Fax 480-649-8538

Dok asis [OoOK with corrections  Customer Signature

Ehe=rts eothiee

(=X

2dneer,




B e o JAOYEMDber 2005 - Expires (as shown)
Ad Proot for ,

' nghQualtty gde s Llcensed~Bend'd !nsured
wiithout the high prlcés ' iicense#m(}ﬂz&tl’l& 2
“« Falf Service movin: compan Pack!ng&unpackmg g
-Experienced&TraigledCrewsy -24huursecuritysturage 48@ 7:6*6! %@
‘ Locai/Statew:defLong dastance .oSpeci&E handling for planos,  www.moversandatruck,com
© o Trickfor anymove - poo!tables&electronlcs o Lo
i)ot#012549¢9 ' ‘

& \
! %J

ATRUK&B MEN

1{ q.l y 2;‘})
 EREEBONES
M\?" ey
I WITH l FIRST MONTH FREE
PACKING & MOVING ' STORAGEWITH MOVING! &

(360) 766-6781 {469) 786-6781

= -«.,(;Q'F\‘.g‘;x ‘_\_‘ ! A Aol BT
R T i

ATRUCK &2 MEN

« Fully Equipped » 2 hr. min, plus The, drp chorge  + Fully Eguipped + 2 hr. i, plus 7 b, trip charge

{480} 786-6787 {480) 786 5781

B Ty
%gﬁﬂ R
MONEY MALER (A80) ADV-ERTIER A40-01 734109

A 78

Exhibit “F”

MONEY MAILER
OCTOBER 2009



eI NMEIEY

— e I e i B T I b (i S s s

FREE | *44%.

STORAGE 'itruck &2 men |
|

gh Quality Service Without
' The High Prices

- Fulf Service Moving Company

«Experienced & Trained Crew

«Licensad - Borded « Insured

License #2000028078 » DOT #01254949;

+Local - Statewide :

+Trucks For Any Size Mave

-Homes + Offices « Apartments

« Packaging & Unpacking

+ Special Handling For Pianos, Pool
Tables & Electronics

+ 24-Hour Security Stoz’agé

FIRST MONTH FREE fully equipped

i 2 hr. mis, phes 1 frave] time !
with maving peakpdays exciuded i

|
Adtstar Moviny & Storage, Inc. tAlIsiar Woulng & Stovage, inc, |
4806-786-6781 480-786-6781

B °55- | FREE |
£ g lom| BOXES |
| | i

|

1

2 he.min, plus 1 hr. travel tme _ X )
peak days excluded with packing & moviag

ﬂ ; t;\Ilsiar Moving & Storage, Ine. l Anstar Moving & Storage, inc.
489-786-6781

M.—-mw—uum—-hw—tw-

480-786-6781

-8 SR

Exhibit “G”

SAVVY SHOPPER
SEPTEMBER 2009



catvyShopper Proc_Release

70, & August-September 2009

Rimies 10801156
802:;6 Phoenix North Valley Reg. Supp., AZ
00944 Phoenix West Valley Reg. Supp., AZ
00973 PRoenix East Valley Re. Supg., AZ

Jusiin Pioss, x3s0s)
At 717-50G5-93587

EMAIL: 5B@cmag.com
FAX: 747-358-2508
MRS iR M

MLARV AR 3

BE4183 |5 1 1

R . TR ST e TR

3448518 /6 BOfE ' Y I nia
SIGHATURE

Flease defiver asap to; ANSREW ARDALLA
oMal:  ALLWAYSMOVINGAZ@GMAIL.COM . —
PHONE: 486.786-5573 Fas

‘6‘3233.06.09 444940.06.09 00973,05.02

PRI HANE

T ZOVESTA U] ‘9FBIT}G 13 BN AVSITY 679

R

AN DT A

= = 2 T LA R s 2k S R NI T SN £ e, o
ik ad 1z th of SoveySkopper sad not be raproduced 4 amy pther pubficiniob,
RY CHANGE PRIOR T0 PUBLIGATION Titaar st yods poaot Covehi Cesoremapars (h oek rabreaced oy Gt pficilon,

e il ——

FREE | 5445

STORAGE 1trudk& 2 men

IOV IR

~ High Qualky Sarsice Withaut

The High Prices FIRST MUNTH FREE 2!1:?:1?!&%?:?;25:?%;:
« Full Servica Maving Compary withtioving 1 i pu’fﬂsrxuﬂudw

- Expaianced & Trained Crovr
~Licensed « Banded » Jasured
~License 2000018078 - DOT HZ5494%

PR . |

| ftisisr Boving & Storage, lna.;m}:ﬂar fHoving & Staagn_,!nc.!
. £20-786-678

| 4807856181 1 i
»Local« Statevdide i AR A R e ey
* Yrudks For Any Size Move f‘ ﬁ’r‘_" é?m B a’“"t?a i
« Hoines « Offiges » Rpartments o Sy Sy - 3 o ?f:
~Packeging & Unpacking P o »\3 ¥ E
~ Spacial Handling For Planss, Pool & we sl i i Eﬁm i

Tables & Electranics Tt i( QJ =l " i
- 26-Hour Security Storage U ufl!:l';i;f ;ﬂﬁpi?eq &i 3, ﬂx -Em {

Pazking Maievals
Packing Materials with sacking & moving

& Delivery Ay
Alistar Moving & Storage, Ine,

{

[ s, s e, Uavet Gime
I praiduy exduded
I

]

e

. > . Fostarflaving & Sluw%fnc‘iﬂﬁmr Faelng & Starsga, h*.c.l
W Wameversandstiuck.oom « 439 7885751 | ftmaaes-aTel somesns |

AstarMovingStotagatdonlings ¢ &12M9 55553 PM

Exhibit “H”

SAVVY SHOPPER
AUGUST 2009



I@ﬁwz the Hmz’ WM‘;? to Us
ALLSTER HOViNG & &

ﬁ;’@@n?@é“éyg [ < High lluulfiy Sepvice ’gﬁ:&“‘
WWW%@ﬁym@Ve@Z‘,c@m wilhou! Ihe High Pnces
icensed - Bonded - Insured

P

v"&-‘u"

Exhibit “I”

CLIPPER
JUNE 2009



Wk
ni
Wetay

F .
_-L{Jg;tivu &

i
ey

%%g'%@f%%ﬁ%y F .'-‘ ‘. b ! 5 i i @ Hiﬂh QUGEW SEWICB f.
¥ ' without the High Prices
o Fylf Service Moving Con

© Experienced & Trained €

%»‘-g :"ﬁi -
1f]
g 'mu%gf{f;

: AR S
f Unpacking © 24-Hour Security Storage
ng for: Pianos, Pool Tables & Hlecironics © Homes - Offices - Apariments

. e : ol B A

;‘”‘:—‘}‘\‘2"‘"‘
RS
g -4

ctipperk Q ISSUE DATE &rwll &, 2008 Rep. Phone
4 ay’ @j’ﬁm % Customer signature states that all corrections have been made and the product is ready for press, print or viewing.
i Proof may not match exact print colors.

2873 N, Nevada Sireet . .
rondior iz 86225 Qokasis [ OKwith corrections

Fax 480-649-8536  Customer Signature
~ {st Proof

Exhibit “J”

CLIPPER
APRIL 2009



Exhibit “K”

SAGUARO GOLD
APRIL 2009



FINAL VAI.PAK® PEOOF LYNH

‘ : ! NO Chisnga AHor Prool Aaprovat

77025675 - ]tp 01.08.09 12:16

READRY FOR O

CPSIDE 1 @

NONI

- High Quallty Service Without
The High Prlces

- Full Service Migying Company
Ex;:erlenced &‘!‘rained Crews

- Ln:allStatewlda!Lnng Distance
«Teutks For Aay Stee Maove

Packmg Matenals & Delsvery

wwwialpekaott THOM ar mare saviagy oniing hryml" oValpake, Ha0e,

Exhibit “L”

VALPAK
JANUARY 2009

Leave The Hard Work To Us

NG

- Licenged - Bonded - Insured

« Packing & Gnpacking

- 24 Hour Security Storage

«Speclat Handling For; Fianos,
Pan!Tables & Heetrinles

+ tiomes ~ Bifices - Apartments

Avatlable FREE Estamates i

‘\H

i Ju( ol "_l

e i

_?,;F« EE

-::c""?f"“
Tfn}v




: WQ{.B&SYMUU&& comn

ESTIATES

= Higls Qualily Service Withont
" The Righ Frices
16

Exhibit “M”

MONEY MAILER

OCTOBER 2008

ober

= fontinile

o Paching & Unpacking

« Speclal Bandilig For; Pliies,
‘. PG

o




"+ High Quality Service Without
The High Prices .
- « Ful Service Moving Company
g Tl « Experienced & Tralned Crews
= Local | Statewide / Long Distance
= Trucks For Any Size Move

L F’\
ALLSTAR
+{igensed « Bonded ~ Insured
& STQ RAG E’ lN C" «Packing & Unpacking
" - +24 Hour Security Storage
48@ 786.;, 678,1 " =Spectal Handling For: Pianos,
' ok «Pool Tables & Electronics

@ Homes -~ Offices - Apa,rtmgnts.‘

. . . Va4
. . -

T

)

[

: Py biGer 4

2 Hour imin, 3t 1 2ot vel e, Peok days excudad. \Wilh packing and mavirg. Not valid with any othar alfor, " 2 Hour i, plus | kour bmval fime, Posk dopa wxcluded.

Mol validwhth pny othor pffer, Unrflad ima oniy: Limited time noly, Offer bused o avellsbilly. ot usid sils shy oiher offar, $mied Sme only. i
Oflar hasad on ovalisbiily. Expiros /30168 © Explres 6108 Ot based on avelablily, Explas SKG/08

Exhibit “N”

VALPAK
JUNE 2008



A MONEY e
IVIAILEI%’ EZ]{JK as shown D OK with changes noted  Authorization to Primt X et

}’ NI sl
A o My 23
E i v Rl

MOKREY MAILEE {4805 ADV-ERTISE  A11-2865-D508

Ad Proof for May 2008

paniting Walerials
% Betivpsy Rruliaihe

= dftgh Quatlly Sarvice Without ° Panﬁlng & Bupacking
Thi High Frick o 3 o » Giiatla{ Handilnk For: Planos,

J

g

4} Offtes Uas Only
5) /
B) Irdifat ale

Exhibit “O”

MONEY MAILER
MAY 2008



