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CityScape, One E. Washington St., Ste. 1200, Phoenix, AZ 85004 « (602) 660-2000

Edward F. Novak
March 31, 2022 (602) 650-2020

(602) 532-7128 Fax
enovak@polsinelli.com

VIA EMAIL ONLY

Jennifer Wright

Assistant Attorney General
Arizona Attorney General’s Office
2005 N. Central Avenue

Phoenix, AZ 85004

Re: Third Response to March 9 letter
Dear Ms. Wright:

This is a follow up to the responses provided to you on March 23 and 24, to your letter of
March 9, 2022. The Recorder and the Elections Department have no additional policies or
procedures related to signature verification that have not already been provided. Three documents
which were produced previously are attached to the letter. The Recorder’s office thought an
explanation of how the Recorder utilizes the Verus Pro system as part of the signature verification
process, would be beneficial to your understanding by supplementing the written materials
provided.

There are no written procedures provided to or created for staff as it relates to batching into
high or low confidence because Runbeck does the batching with Verus Pro. The low confidence
batch are those envelopes with insufficient pixels or no signatures. Where there is a signature that
is sufficient for the software to read and match to, it goes into the high confidence batch.
Importantly, every envelope in both batches is reviewed by signature verification staff members.
The staff level review is limited to designating a good signature or “exception” meaning it needs
manager review. The staff members are trained to ignore the high and low confidence labeling
and work these queues equally, with the same protocols established for all signature review, as
noted in work documents already provided.

The exceptions go to managers who are high level staff with additional training. Restricted
access is in place for the manager review function, so only the higher-level staff can perform this
review. There are both manager and user job aid documents, which outline the process for the
manager to follow.

The audit function is restricted to specific limited manager level staff. The audit queue is
populated by a random 2% sampling of all records set with a disposition, regardless of the
disposition designated. This audit function occurs prior to further sorting of the envelopes.
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This process has been explained to agents from your office but has not been provided to
you specifically. If you need further explanation, please ask.

The Recorder and the Elections Department are continuing the search for Runbeck contract
documents and emails. That search should be completed this week or early next week. With
regard to the email search, we will advise on the volume and seek some guidance if the volume is

too great for review purposes.
SR%/ ML

Edward F. Novak
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