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ALYSE C. MEISLIK
Assistant Attorney General
State Bar No. 024052

Office of the Attorney General
1275 West Washington Street
Phoenix, AZ 85007-2926
Telephone: (602) 542-3702
Facsimile: (602) 542-4377
Consumer@azag.gov

Attorneys for Plaintiff

IN THE SUPERIOR COURT OF THE STATE OF ARIZONA
IN AND FOR THE COUNTY OF MARICOPA
STATE OF ARIZONA, ex rel. THOMAS C. | CaseNo.: OV 2012-007175

HORNE, Attorney General,

Plaintiff
VERIFIED COMPLAINT FOR
VS, INJUNCTIVE AND OTHER RELIEF

, (Unclassified Civil)
MORTGAGE RELIEF GROUP, LLC, an
Arizona limited liability company d/b/a
MORTGAGE ASSISTANCE GROUP; STAN
NII-ADDO ALLOTEY, JR. and DENNISE
ALLOTEY, husband and wife,

Defendants.

Plaintiff State of Arizona, ex rel. Thomas C. Horne, Attorney General (the “State™), for
its complaint against Defendants Mortgage Relief Group, LL.C, an Arizona limited Lability
company doing business as Mortgage Assistance Group (hereinafter “Mortgage Assistance

Group™), and Stan Nii-Addo Allotey, Jr. (hereinafter “Stan Allotey™) and Dennise Allotey,

husband and wife, hereby alleges as follows:

INTRODUCTION

Defendant Mortgage Assistance Group is an Arizona loan modification and foreclosure

consultant company that lured in financially distressed homeowners with pfomises that the
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company would prevent foreclosure and save the consumer’'s home by negotiating
modifications of mortgage loans. Defendant Stan Allotey is the sole member, statutory agent,
and owner of Mortgage Assistance Group, and he has at all times directed and controlled its
operations.

The State alleges that Mortgage Assistance Group took upfront fees from homeowners
in need of foreclosure consultant or loan modification services, and then frequently failed to
deliver those services or otherwise earn that money. Mortgage Assistance Group often
established initial contact with consumers through illegal telemarketing calls promising to save
the consumer’s home. Mortgage Assistance Group gained homeowners® confidences with
offers with money back guarantees, representations that the company enjoyed extremely high
success rates, and claims that Mortgage Assistance Group had special abilities to negotiate
with lenders that consumers did not have themselves. At times, Mortgage Assistance Group
represented that banks took cases on a first come first serve basis, and that the consumer
needed to sign up for Mortgage Assistance Group’s services in order to be locked into a case
number so Mortgage Assistance Group had the ability to get the consumer immediate relief.

When Mortgage Assistance Group failed to provide the promised results, which often
meant a foreclosure on the consumer’s home, Mortgage Assistance Group consistently blamed
the consumer’s own lack of compliance with the terms of their contract with Mortgage
Assistance Group and refused to refund money to the consumer.

Even after July 29, 2010, when the Arizona Foreclosure Consultant Regulation Law
began prohibiting the collecting or charging up-front fees from Arizona homeowners for
foreclosure consultant services, Mortgage Assistance Group continued to charge uijafront fees.

The State alleges that Mortgage Assistance Group violated the Arizona Consumer
Fraud Act, Arizona Revised Statutes (“A.R.S.”) § 44-1521 et .seq., the Arizona Foreclosure
Consultant Regulation Law, AR.S. § 44-1378 ef seq., and Arizona Telephone Solicitation
Sales Act, AR.S. § 44-1271 et seq., as set forth more fully below.
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The State requests appropriate injunctive and other relief against Defendants for their
violations of the Arizona Consumer Fraud Act, including restitution, civil penalties, costs and
attorneys fees.

JURISDICTION AND VENUE

1. This action is brought pursuant to the Arizona Consumer Fraud Act, AR.S.
§§ 44-1521 to ~1534, to obtain injunctive relief to prevent the unlawful acts and practices
alleged in this Complaint and to obtain other relief including restitution, civil penalties, costs-
of investigation and attoméy’é fees.

2. Venue is appropriate in Maricopa County pursuant to A.R.S. § 12-401.

3. This Court has jurisdiction to enter appropriate orders both prior to and
following a determination of liability pursuant to the Arizona Consumer Fraud Act, AR.S. §
44-1528.

PARTIES

4. Plaintiff is the State of Arizona ex rel. Thomas C. Horne, the Attorney General,
who is charged with the enforcement of the Arizona Consumer Fraud Act, AR.S. § 44-1521 et
seq.

5. Defendant Mortgage Assistance Group is an Arizona limited liability company

that began operations in February of 2008 offering loan modification and foreclosure

consultant services to homeowners who were behind on their mortgage payments and facing
foreclosure. Defendant Mortgage Assistance Group’s current principal address is 11024 N.
28" Drive, #200 in Phoenix, Arizona 85029. From April 2010 through April 2011, Mortgage
Assistance Group’s address was 8601 N. Black Canyon Highway #209 in Phoenix, Arizona
85021. From February 2008 through April 2010, Mortgage Assistance Group’s addreés was
7055 W. Bell Road #22, in Glendale, Arizona 85308.

6. Defendant Stan Allotey is, and at times material to this Complaint was, the sole

member, manager, owner, and statutory agent of Defendant Mortgage Assistance Group. As

3.
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such, Defendant Stan Allotey, with actual and/or constructive knowledge, approved, endorsed,
directed, ratified, controlled or otherwise participated in the illegal acts and practices alleged
herein. Defendant Stan Allotey’s actions alleged herein were, after February 2011, taken in
furtherance of his and Defendant Dennise Allotey’s marital community. Prior to that time,
Defendant Dennise Allotey (previously Dennise Gomez) benefited from the proceeds of
Defendant Stan Allotey’s actions.

7. The State named Defendant Dennise Allotey in this lawsuit solely for amny
interest that she has, has had, or may have in the proceeds of the illegal actions alleged herein
to the extent that the community is liable for all monetary relief requested in this complaint.
The State does not allege that Defendant Dennise Allotey engaged in any of the illegal acts
alleged in this Complaint.

g. For purposes of this Verified Complaint for Injunctive and Other Relief, any
reference to the acts and practices of Mortgage Assistance Group, or “Defendants,” shall mean
that such acts and practices are by and through the acts of Stan Allotey and Mortgage Relief
Group, LLC, d/b/a Mortgage Assistance Group, and its officers, owners, members, employees,
agents, independent contractors, and/or other representatives acting within the scope of their
employment or authority.

FACTUAL ALLEGATIONS

9. Since at least February 2008 until at least January 2010, Mortgage Assistance
Group advertised, marketed, offered for sale, or sold loan modification and foreclosure
consultant services to consumers in Arizona and throughout the United States who were in
financial distress, delinquent on their mortgage loans, or in danger of losing their homes fo
foreclosure. Defendants operated their business in various locations in Phoenix, Arizona and
Glendale, Arizona, under the name Mortgage Assistance Group.

10.  Mortgage Rehief Group, LLC, d/b/a Mortgage Assistance Group, was

incorporated on September 3, 2008, with Stan Allotey as its sole member.

A
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11.  Stan Allotey is the Founder and CEO of Mortgage Assistance Group. In this
role, according to Stan Allotey’s sworn testimony, at various times, “[he] did everything,”
including managing the office, performing CEO and executive roles, overseeing the general
operation, making company directives, overseeing programs offered by Mortgage Assistance
Group, overseeing the hiring and firing of employees, meeting with clients, training employees
both during orientation and continuing training/instruction, and setting up telephone scripts.

12. At various times since February 2008, Mortgage Assistance Group initiated and
conducted outbound telemarketing calls from Arizona to consumers for the purpose of selling
loan modification services.

13. Mortgage Assistance Group’s outbound calls are “telephone solicitation sales,”
as defined under the Telephone Solicitations Statute, AR.S. § 44-1271 ef seq.

i4.  Mortgage Assistance Group initiated these telephone solicitation sales without
first filing a verified registration statement with the Arizona Secretary of State, pursuant to
AR.S. § 44-1272, and obtaining a bond and filing a copy with the Arizona State Treasurer,
pursuant to A.R.S. § 44-1274.

15. Mortgage Assistance Group has marketed to and contracted with Arizona
consumers and consumers throughout the United States for its loan modification services.

16.  Mortgage Assistance Group advertised its lean modification services with
internet advertisements that included telephone numbers consumers could call to contact
Mortgage Assistance Group about services. Mortgage Assistance Group had information |
regarding  the compmly’s services posted on the following  websites:

www.mortgageassistanceaz.com, www.mag~-az.com, http:/mortgageassistancegroup-az.com,

and www.magclients.com.

17.  Mortgage Assistance Group advertised its loan modification services on at least

three separate Facebook pages.
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18.  On one of its Facebook pages, Mortgage Assistance Group posted an
advertisement for Mortgage Assistance Group’s services, which included Mortgage Assistance
Group’s telephone number, address, and the internet address for Mortgage Assistance Group’s

website at www.MAG-AZ com. The advertisement stated that services were being marked

{ down from $1,995 to $1,250 and contained the following representations: “Saving Families

One Home at a Time.”; “1 Hour Free Consultation with a Qualified Mortgage Specialist.” “We
Will Tailor a Hardship Plan that Fits Your Needs.”; “Avoid Foreclosure Keep Your Home”,
“Hurry! Offer Expires 1/1/20107; and “Se Habla Espaiol.”

19.  Mortgage Assistance Group’s internet advertisements included statements such
as “Over 500 families have stopped foreclosure and keep [sic] their homes due to the efforts of
mortgage assistance group,” “We’ve helped over 500 homeowners change their mortgage
term, saving them thousands in monthly payments as well as their biggest asset, their home,”
and “500 Families Saved from Foreclosure, And Counting!”

20.  Mortgage Assistance Group’s statements set forth in paragraph 19 of this
Complaint are misrepresentations.  Mortgage Assistance Groups’ services have not
successfully stopped foreclosure for over 500 homeowners or families or resulted in
substantive modifications to their mortgage terms. Even when Mortgage Assistance Group
obtained a small modification of a consumer’s mortgage, the modification did not always
prevent the home from going into foreclosure as represented.

21. Mortgage Assistance Group also advertised its services in the Hispanic
community at live musical events sponsored by Univision, Entravision, and L.a Campesina. At
these events, Mortgage Assistance Group used flyers and postcards containing telephone
numbers consumers could call to contact Mortgage Assistance Group about services. |

22. At various times since February 2008, Mortgage Assistance Group advertised

through both English and Spanish language radio advertisements. These radio advertisements
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were aired on K TAR and Univision, and contained telephone numbers consumers could call to
contact Mortgage Assistance Group about services. |

23. When distressed homeowners hired Mortgage Assistance Group to perform
foreclosure consultant and loan modification services, Mortgage Assistance Group required
consumers to pay an advance fee, typically ranging from $995 to $3,245, before Mortgage
Assistance Group rendered any service.

24.  Arizona’s foreclosure consultant statute, set forth in A.R.S. § 44-1378 et seq.,
prohibited collecting or charging up-front fees from Arizona homeowners for foreclosure
consuitant services after July 29, 2010. After July 29, 2010, Mortgage Assistance Group
continued to illegally charge up-front fees to Arizona consumers for foreclosure consultant
Services.

25.  In numerous instances, Mortgage Assistance Group encouraged consumers to
stop paying their mortgages while Mortgage Assistance Group allegedly worked to obtain
their loan modification. In other instances, Mortgage Assistance Group told consumers that
they were not required to pay their mortgages during the modification process.

26. In numerous instances, Mortgage Assistance Group fold consumers not to
contact their mortgage lenders or servicers while Mortgage Assistance Group processed their
loan modification. In addition, several of Mortgage Assistance Group’s confracts include a
term regarding “Bank Contact” stating “DON’T CALL THE LENDING INSTITUTION. If
Client calls the bank or lending institution to do separate negotiations Consultant will be
unable to continue. Client must be consistent with Consultant. The lending institution could
also accuse [sic] of being in collusion to defraud the bank. Client agrees to indemnify and
hold Consultant harmless for this specific allegation and agrees to not contact the lending
institution.”

27. By precluding homeowners from contacting their lenders, as a term of their

contract with Mortgage Assistance Group, Mortgage Assistance Group prevented consumers

-7~
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from evaluating the veracity of Mortgage Assistance Group’s claims regarding its services,
precluded consumers from learning about modification offers available from their lender or
servicers, and at fimes, blocked consumers from knowing when foreclosure and loss of their
home was imminent.

28.  Mortgage Assistance Group told homeowners that it would provide them with
regular updates regarding the status of their services. Nevertheless, in many instances,
Mortgage Assistance Group failed to answer or return consumers’ telephone calls and emails
or provide updates a‘bout the status of Mortgage Assistance Group’s purported
communications with consumers’ lenders or servicers.

29.  In numerous instances, Mortgage Assistance Group told consumers that
negotiations were underway even when Mortgage Assistance Group had not yet contacted the
lender, had only left messages or had non-substantive contacts, or had been told that the lender
would not negotiate because the consumer did not qualify for a modification.

30.  In numerous instances, Mortgage Assistance Group’s confracts represented that
“these kinds of loan workouts, especially loan modifications, take up to 90-120 days to
finalize.” At the time Mortgage Assistance Group made representations regarding the
timeframes for lenders to modify mortgages, Mortgage Assistance Group did not have
adequate knowledge or substantiation for such representétions.

31.  In other situations, Mortgage Assistance Group gave homeowners documents to
sign called “Critical Things to Remember,” which stated: “BE PATIENT - Financial
arrangements like this take time. With the enormous amount of loans in foreclosure, it may
take 15-30 days just to process your file internally. The whole process takes 60-120 days.” At
the time Mortgage Assistance Group made representations regarding the timeframes for
lenders to modify mortgagés, Mortgage Assistance Group did not have adequate knowledge or

substantiation for such representations.
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32, Insome instances, Mortgage Assistance Group represented over the telephone to
consumers that banks are “taking cases on a first come, first serve basis.” Mortgage
Assistance Group told consumers that it is important to get a case number issued immediately
so that the consumer is “locked in the system,” and then at that time, Mortgage Assistance
Group “will have the ability to get you immediate relief.”

33. At the time Mortgage Assistance Group made the representations set forth in
paragraph 32 of this Complaint, Mortgage Assistance Group did not have knowledge or
control over whether a consumer’s lender or lender’s represeﬁtative would negotiate with it on
behalf of any consumer or whether the consumer’s lender or lender’s representative would
agree to immediate relief or to any relief whatsoever.

34.  Mortgage Assistance Group, in fartherance of its deceptive marketing scheme,
made several deceptive representations to consumers to instill consumers with a false sense of
confidence about Defendant’s purported services and expected outcome.

35.  Insome instances, despite the fact that Mortgage Assistance Group did not know
its success rate, it represented over the telephone to potential customers that “over 90% of our
clients have gotten loan modifications.”

36.  Mortgage Assistance Group did not have adequate knowledge or substantiation
to claim that over 90% of their clients have gotten loan modifications.

37.  In other instances, Mortgage Assistance represented to consumers that Mortgage
Assistance Group has “helped well over 600 homeowners, such as you, reduce their mortgage
payments and save their homes from foreclosure.”

38. Mortgage Assistance Group’s representation that it has helped well over 600
homeowners reduce mortgage payments and save their homes from foreclosure is a
misrepresentation.

30.  Mortgage Assistance Group claimed to have “the ability to negotiate with a

lender” that consumers would not have on their own.

9.
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40.  In or around the summer of 2009, after the government implemen’ced the Home
Affordable Modification Program (HAMP), Mortgage Assistance Group began simply
processing paperwork and submitting it to banks. They were no longer negotiating loans
directly with the banks, and instead, were simply calling banks to verify that they had received
all the paperwork Mortgage Assistance Group had submitted to the bank.

41. Mortgage Assistance Group had no special abilities to negotiate with lenders
beyond that which the average homeowner would have had.

42.  In 2009 and 2010, Mortgage Assistance Group represented to nuwmerous
consumers that they offered money back guarantees and refunds.

43.  Mortgage Assistance Group entered into a contract (attached hereto as “Exhibit
A”) with consumers in which Mortgage Assistance Group represented to the consumers that it
offered “Money Back Guarantees.” This contract stated the following:

Since Client is in default under the original obligation and mortgage agreement,
the lending institution has all available remedies under the loan documents at their
disposal, including, foreclosure. The lending institution has the right to cease all
negotiations at any time. Any third party investor that guarantees the note may not
allow any modification of the mortgage note. Nevertheless, we offer a money
back guarantee because of our extensive experience and industry relationships.
The client must abide by the early provisions of this contract at all time [sic] to
qualify for the money back guarantee.

We have a half way policy here at the MAG that will be explained in detail as part
of your consultation. As a client you must maintain communication, income, and
employment to qualify for the money back guarantee. If you do not maintain
these very important tasks you will be the reason your home goes into foreclosure,
and our guarantee will be voided.

Exhibit A, p 5, 9 8.11.

44, Mortgage Assistance Group’s representations regarding money back guarantees
and refunds created a false impression that consumers would receive a refund of their fees if
Mortgage Assistance Group was unable to obtain a loan modification on the consumer’s

behalf.

-10-
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45.  Despite contractual guarantees and refund policies assuring consumers that
Mortgage Assistance Group would obtain a workout plan or the consumers would get their
fees refunded, Mortgage Assistance Group consistently failed to refund fees to clients for
whom it was unable to obtain a loan modification.

46.  Contrary to Mortgage Assistance Group’s representations in several of its loan
modification coniracts that consumers had “Cancellation Rights,” Mortgage Assistance Group
failed to provide refunds to consumers even when the consumers cancelled their service prior
to the end of the cancellation period.

47.  Several of Mortgage Assistance Group’s contracts contained provisions for
providing refunds within thirty days of a request for refund.

48.  In spite of Mortgage Assistance Group’s contractual representations, Mortgage
Assistance Group failed to provide eligible consumers refunds within the thirty day time
period. |

' A9,  Mortgage Assistance Group promised several consumers refunds within a
specific time period; however, it failed to provide the promised refunds to the consumers.

50.  In other instances, Mortgage Assistance Group made it difficult for homeowners
to obtain promised refunds, or gave refunds only after homeowners made repeated requests or
complained to entities such the Arizona Attorney General’s Office.

51. In some instances, when Mortgage Assistance Group sent refund checks to
consumers, either the checks bounced or Mortgage Assistance Group stopped payment before
consumers could cash the checks.

52. Mortgage Assistance Group entered into a contract with several consumers
(attached hereto as “Exhibit B”), which provided that the fees paid by consumer to Mortgage
Assistance Group would be deposited into a trust account from which Mortgage Assistance
Group would be paid. Exhibit B, p 2, § 3. This version of Mortgage Assistance Group’s

contract provided that Mortgage Assistance Group “will not be paid for it’s [sic] services until

11-
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it has performed its services.” [d. Mortgage Assistance Group’s contract in Exhibit B also
stated that Mortgage Assistance Group would provide verified accountings of the trust account
funds at the end of each calendar quarter and at the completion of the agreement. Id.

53.  Despite Mortgage Assistance Group’s contractual representations, at the time
Mortgage Assistance Group entered into its contract in Exhibit B, Mortgage Assistance Group
had no trust account in which to place consumer’s funds. Mortgage Assistance Group also
never provided verified accountings of the trust account funds to consumers.

54, Contrary to Mortgage Assistance Group’s representations in ifs contract in
Exhibit B, that fees would be held in a trust account and were fully refundable until earned by
the company, Mortgage Assistance Group refused to provide refunds to several consumers
requesting refunds, even when Mortgage Assistance Group did nothing to earn the money.

55. Mortgage Assistance Group used another contract with several consumers
(attached hereto as “Exhibit C”), which contained the following “Guarantee™:

“The COMPANY offers a money back fee guarantee to qualified clients if the
COMPANY is unable to obtain a WORKOUT PROGRAM from your LENDER
to stop the foreclosure proceedings relating to YOUR PROPERTY. In order to
qualify for a refund YOU must:
A. Have performed all of YOUR obligations as set forth in this AGREEMENT...
B. The financial information YOU provide to the COMPANY must show that
YOU are able to make the monthly mortgage payments as determined reasonable
by the COMPANY;
C. A foreclosure Sale Date for YOUR PROPERTY is not set within Forty-five
(45) days after the date the COMPANY receives this AGREEMENT signed by
YOU;
D. A foreclosure sale has not already occurred relating to YOUR PROPERTY;
E. There is no escrow deficiency relating to the loan with the LENDER for YOUR
PROPERTY. :
F. No bankruptcy relief has been filed by YOU within one (1) year prior to the
date of YOU signing this AGREEMENT;
G. YOU have not obtained a previous WORKOUT PROGRAM through the
COMPANY;
H. No conduct by YOU materially coniributed to the failure of negotiations for a
WORKOUT PROGRAM with YOUR LENDER. . ..

Exhibit C, p 3, 9 6.

-12-




WG ~1 N W B W D e

] [ NS T 6 T 6 B O S i e e et e o s
gmﬁmwwgww‘qaw&wr\)wo

56. Contrary to Mortgage Assistance Group’s representations in Exhibit C,
Mortgage Assistance Group refused to provide refunds to numerous consumers for whom it
was unable to negotiate a workout program. Mortgage Assistance Group stated that it would
only provide refunds to consumers who upheld their obligations and whose homes were
ultimately foreclosed upon.

57.  The Eanguage in the contract in Exhibit C does not contain a requirement that a
consumer’s homes must be foreclosed upon in order to obtain a refund. See Exhibit C, p 3,
9 6. In fact, the contract in Exhibit C requires that, in order for a consumer to obtain a refund,
“A foreclosure sale has not already occurred relating to YOUR PROPERTY.” Id.

FIRST CLAIM FOR RELIEF
Violations of the Arizona Consumer Fraud Act,
AR.S. § 44-1521, et seq.

58. Plaintiff re-alleges the prior allegations of this Complaint as though fully set
forth herein.

59. Mortgage Assistance Group and Stan Allotey engaged in the act, use or
employment of any deception, deceptive act or practice, fraud, false pretense, false promise,
misrepresentation, or concealment, suppression or omission of any material fact with intent
that others rely upon such concealment, suppression or omission, in connection with the sale
or advertisement of any merchandise whether or not any person has in fact been misled,
deceived or damaged thereby, in violation of A.R.S. § 44-1522. Such acts and practices of
Mortgage Assistance Group and Stan Allotey include, but are not limited to, the following:

a. Misrepresenting the services that a consumer in the Loan Modification
Program could expect to receive and Mortgage Assistance Group’s ability to provide those
services;

b. Representing Mortgage Assistance Group’s rates of success without

knowledge or substantiation for those representations;

13-
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c. Misrepresenting the number of people on whose behalf Mortgage Assistance
Group successfully stopped foreclosure and enabled to remain in their homes;

d. Misrepresenting that Mortgage Assistance Group could obtain a loan
modification for consumers within a particular timeline when Mortgage Assistance Group had
no knowledge or substantiation to make this representation;

e. Misrepresenting that Mortgage Assistance Group would hold numerous
consumers’ fees in trust until it had performed its services;

f.  Misrepresenting that Mortgage Assistance Group company has the ability to
get immediate relief for consumers without knowledge or substantiation to make this
representation; and

g. Misrepresenting Mortgage Assistance Group’s refund policy and timeline
for providing refunds to consumers;

60. At all times relevant to this Complaint, Mortgage Assistance Group and Stan
Allotey acted willfully, in violation of A.R.S. § 44-1531.

SECOND CLAIM FOR RELIEF
Violations of the Arizona Fereclosure Consultant Regulation Law,
AR.S. § 44-1378, et seq.

61.  Plaintiff realleges all preceding paragraphs of this Complaint as though fully set
forth herein. '

62. Mortgage Assistance Group conducted “foreclosure consultant” services as
defined under the Arizona Foreclosure Consultant Regulation Law, § 44-1378, ef seq. In
doing so, Mortgage Assistance Group was required to comply with the mandates of the
Statute.

63.  After July 29, 2010, Mortgage Assistance Group continued to claim, demand,
charge, collect or receive compensation before fully performing the loan modification services

they contracted to do for homeowners.

-14.-
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64. Mortgage Assistance Group’s violations of the Arizona Foreclosure Consultant
Regulation Law constitute unlawful practices under the Arizona Consumer Fraud Act, AR.S.
§ 44-1521, et seq.

65. At all times relevant to this Complaint, Mortgage Assistance Group and Stan
Allotey acted willfully, in violation of A.R.S. § 44-1531.

THIRD CLAIM FOR RELIEF
Violations of the Arizona Telephone Solicitations Statute,
AR.S. § 44-1271, ef seq.

66.  Plaintiff realleges all préceding paragraphs of this Complaint as though fully set
forth herein.

67. Mortgage Assistance Group conducted “telephone solicitation sales” as defined
under the Telephone Solicitations Statute, A.R.S. § 44-1271, ef seq. In doing so, Mortgage
Assistance Group was required to comply with the mandates of the Statute,

68. Mortgage Assistance Group conducted telephone solicitations without first filing
a verified registration statement with the Arizona Secretary of State as set forth in A.R.S. § 44-
1272.

69. Mortgage Assistance Group conducted telephone solicitations without first filing
a bond in the amount of one hundred thousand dollars ($100,000.00) with the Arizona State
Treasurer as required by § 44-1274.

70.  Mortgage Assistance Group conducted telephone solicitation without providing
the required disclosures and notices of cancelation as required by A.R.S. § 44- 1276;

71. Mortgage Assistance Group’s violations of the Arizona Telephone Solicitations
Statute constitute unlawful practices under the Arizona Consumer Fraud Act., AR.S. § 44-
1521,érseq.

72. .At all times relevant to this Complaint, Mortgage Assistance Group and Sfan
Allotey acted willfully, in violation of AR.S. § 44-1531.

-15-
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PRAYER FOR RELIEF

WHEREFORE, Plaintiff, the State, respectfully requests that the Court:

73.  Enter an injunctiori against Mortgage Assistance Group and Stan Allotey
prohibiting them from engaging in the unlawful acts and practices alleged in this Complaint
and from doing any acts in furtherance of such acts and practices, pursuant to A.R.S. §§ 44-
1528;

74.  Order Defendants to restore to all persons any money and property acquired by
any unlawful means or practices alleged in the Complaint, as deemed appropriate by the Court
pursuant to A.R.S. § 44-1528;

75.  Order Defendants to pay to the State of Arizona a civil penalty of up to $10,000
for each willful violation of the Consumer Fraud Act, pursuant to A.R.S. § 44-1531;

76.  Order Defendants to pay the State of Arizona its costs of investigation and
prosecution of this matter, including reasonable attorneys’ fees, pursuant to A.R.S. §§ 44-
1534; and |

77.  Such other and further relief as the Couyrt deems just and proper.

RESPECTFULLY SUBMITTED this_ 437 Aoy, 2012.

THOMAS C. HORNE
Attomey General

Alyse Meislik
Assistant Attorney General

16-




o oo T N Lh > (SN 2

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

VERIFICATION

The undersigned hereby certifies that he is an investigator with the Arizona Aftorney
General’s Office and in that capacity 1s authorized to make this declaration on behalf of the
State; that he has read the foregoing Complaint and knows the contents thereof; that the facts
alleged therein are true to the best of his knowledge, information and belief, based upon review
of the documents and information available to him.

I declare under penalty of perjury that the foregoing is true and correct.

Executed this Zé ﬁday of April, 2012.

Tnd

Frank Curatola q
Special Agent
Office of the Attorney General

#2156213.5
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$30,000.00. Conzulizat witl roview e Propecty subimdtted b Conapliant By Clipnt gad
depertning b ropurontendation, Consultant has the option to withdeow of apy Bime fos providing
sevvices by Clicnt ot the decretion of Consaltat. The Consulinnt may sevosumend s repaytaent

phen, epusial fovboarance, foan rodifieation or auy other conss of pufion 95 defermained solely
by Consrliont.

{.4 Bank Comtect. DON'T CALL THE LENDING INFTITUTION. B Client calle e
band or Jonding fnsiitusion b do soparate negotiations Consulbmi will b wrable to contiue.
CFient must e consletens with Conseiteet. The eadlng institmdon could dlse sconsts ofhelng i

collasion to duftend the baule Clisst agrees to indempity sad old Consaltant husmloss for this
spevific alisention and agress fo xol ctmtack e Yerding Mstination,

SECTIN 2, COMPENSATION

7.1 Consulting Fes wmd Bxpense Relmbuesenent. In till salisbetion oo sy and ail
consilfing seevives rendered by the Consultant for the Cliont under i Agresment, e Client
#hadl pay fas Copspliant 2 consulting foe of §1,995 G the fist Joan, pryshle by cashiers check
ot money axder o MORTGAGE RELIEF GROUP LL.C, I you ave 2 second loa the fee s
$095.00. fn addition @ sush consulfing Tees, e Client agress o veisobnmse the Congultgnt for the
Consoitan’s tavel mod reasongbls Hying oxpengos sway from the lobalion ofthe Consulizos
prneipsl office ditectly incurted by the Cunsoltant ot sire Clieot's reruest kn performing
consmiting services for the Chent. Such fuavel and Hving erpenses shall be reimbursed momthdy,
pt e sexe fime the consulting foes ave peid, 50 Tong as the Congultant provides the Clignt with
brotesn or souh expenges, sud such supporting infbenation of reveipts o the Chent rengonsdbly
yerests, prier bo the date of payueat,
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2.5 Other Compensation and Fringy Benefits, The Conaaltant shell not recsive any wibor
compensation from the Client or paticipate in o veceive benadits under any of the Cliant's
smployee finge benelit programs or Teosive sy otber fitage henefits fom the Clidnt on secout
of the comsalthty services o be provided to the Chient aader this Agroenent tnchuding withset
Pmitation hoalth, Sadbility, Hfe inswance, reiframent, pension, and profif vhuring benefits,

2.4 Tirnely Peyment. PAY YOUR REMAINING BALANCE TO CONSULTANT. i
Clicnt {s on % payment plan for the servics fee, payment sust be thnely or this Agroenent with
termingte. I Clfent doss xot meke payment the file will be placed o the foactive Hist, md no

nepotistions shell ke plave mtil the helance Is paid. Farfhermore, there will be o refimds for
he smount atready prid.

9.5 Good Feith Payment. Thess ind of lom workouts, especially loas modifiostions
ke up to $0-120 days 1 Baalize. Client is required to heve ol {east ome months payment seved
in & bk anohent selocted by Consuliant, This will help vs diow the Frmoolal institution Clieat i

- finvmeially sidiste,

SECTION 5. NATORE OF RELATIONSHIP; EXPENSES

3.1 Independent Contractor. Tt is agreed thut the Consultant shall he an Independent
contractor sud shell not be Hhe amployee, servant, sgent, pariner, ot jotot venturer of Sis Client,
or any of its offivers, direckors, or staployess. The Consitant wtendl not bave the sight to ocbe
entitled 1o any of the employes beaefits of the Client or its subsidiasies. The Congulitant has no

awthority fo essume or coeate any cbligation ot Bability, express or ftplied, o the Client's bkl
or i He name or ko bind e Cliast in sy mrapner whatsoaver,

4.2 Tovnranes amd Taxes. The Consulient agress to smangs for the Consuliast’s vwn
Hability, disability, healih, and workers' compensation inauranse, andl that of the Consultand's
amployees, if any. The Congyltant fucther agress 1o be msponsible for the Consultant's own %
olligations ammiing as a restlt of payents for serviees vendlered wader thiv Agretigent, o5 well
as $or Phe tax withholding cbligadons with respent o the Congelian?’s employees, if any B is
expressly woderstood and agreed by the Consuliant that shoutd the Client for aty reasox inenr
tax Unbility or charges whalsoever as & reselt of not making sy withholdinps fom pagmente for

services neder this Agresment, fhe Conmiltaat wifl retminrse and indemutfy the Chisnt for the
m& ' ' .

SECTION 4. TERM

4.3 Toitad Texms Renowsl. Unless stherwise tenminuted prrsuant to the provisions of
Section 4.2, the consulfing relafionship undsr this Agreement shall cormmencs o the Effeciive
Diate wnd eoptinue o effect wnlil , 20~ {tnitial Term). Thereafier, the e of the
congulting relationship wnder this Agreoment sholl be extended for sueressive one-year periods
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é@bjwt ks cifher porty's tight o tevmindte the consulting relationship = e pind of the i
e, or on Aty subsequent anpivevsry theed by gving he ol parey at least 60 days” wiitien
potios prior o the etfzotive date of ook kaminstion.

4.5 Rady Termination, The consuliing reletionship vuder this Agreement may be
serminated prioy to the eod of the lnitiel Term or Ay venewal fum by the deafh of the
Copsuihint, the dinssbility of e Consebiont rovolting in the inebility of fre Consuliznt o perforn
the vonsnlting servics, or by writien noties from the Client that, i the CHigat's vols
determination: (2) the Crnsultant hos refased, fiiled, or is upable o yender consuliing services
amder this Agreemnt, (i) the Consultant bes breached any of the Consalizet’s otber obligations
vardes this Agresmant, o () the Copsultant has engaged of s engeging in conduct that in the
Clents sole deicmination is deutmontal to ihe Client. Hée conoultitg relationship is

10 the compenasation set foxth in Scotion 2 of this Agresment ghall cease on the date of such

seroioation, sad fhe CHent shall have no further obiigation 1o fhe Cousultaot wier any of the
provisions of this Ageeement.

4.3 Bffows of Termination. Termination of the consilting solationship slull sot affest the
provigans of Sections 5, 6,7, and 8, which provisions shall survive any terdrination in
aocordancs with thelr terms,

SEETION 5. DISCLOSURE OF INFORMAEION

The Clent acdkmowisdpes that the Consultants frade seomsty, private Of sooael proucases as

they exist from thns o timne, and infcmetion eoucerning peducts, developments, invesdions,
dscoveries, idens, doslgne, progress seports, msieisls, costs, provesses, raetbods, rasearch,
procurement epd seics sotivites and provsdures, prometion ad priciag fechmigues, ad eredit
and financinl data concenning Consultant, as well a5 nformation relating to the mansgement,
opemtion, or phaawiog of the Constiltant (Croprivegy nfvomaton) ae vabiable, apesial, and
wuique asseis of the Consuliant, aeetss b and knowledss of Which may be cssentisd to the :
pedformsnce of the Consultants duties undor fhis A groament. T Hght of the highly competitive
rapire, of fhe industry B which fhe Consultant conducts thelr basineases, the CHent agress that
alt Propeietary tuforpration obtabued by the Chient 28 & vesult of the Consultant's relefionsbdp with
fhee Client slasll be considersd confidentint. Yn recognition of this fact, the Clieat agreas that the
Cler will not, during sod afler the Conslting Period, Sisclose wmy of sush Proprieisry
Taformation 1o any person or eadity for any reason of prEpose whateosver, and (e Client will not
wske nee of sy Proprictary Tnforaetion for the Clienf's own prrposes of for tae benefit of any
other person or sntity ynder any ciroumstances. :

SECTION & INTERPRETATION

Consuliant and the Clent consider the rskictions contained in Sections 2 anfl 5 ¥ this

et reasonable for fhe purpose of preserving the goodwill, proprietsty rights, wnd going
ponosn vahie of the Client,
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EBRACTHON 7. REMEDIES

The Consultant ackniwledges and agress that the Clent’s tamedy ab lavw for s breach or X
chpeatened breach of quy of the provisons of this Agrectosnd would be nadeguats wd, in
recopnition of iz fact, in the svan of 8 brsach or Srcaliied wressh by the Conmulnt o any of
the provisions of Bevtlons 2 and 5, The Client agrews that, B addition to it moedy ot aw, 4 thier
Cotsnliant’s option, o1 righis of the Clent vader s Apreement toey be tenmoinabed, 2od the snd
the Consuleant ssn tevningts the agrepment ot it discretion. The Consulut sdmowledges thet
e gromting of A temporary injunction, teioporaty restraining order or pernanent imfnnciion
raerely prohiblting the wse of Propeletery Inftpntetion weuld vk be on adegute vinedy md
CHent agress bo the Bupaition of » patestent hjeuciion rogarding the Propristary Tnformetion.

SECTYON & MESCRILLANECUS FROVISIGNS

8.1 Assigmment, Tiis Agroement shall not be sseignabie by erther pavty, exoupt by the
CHent 4o my swbsidiery or afitiate of the Clisnt or fo any successor in interest 1 the Clisnt's
Iutsiness. '

&2 Binding Bifeot. The provisions of this Agresooant sl be binding spon et fnve fo
she honaft of the hairs, permossl representatives, sucousecss, and ssdigns of the parties.

%3 Notise, Any notics ox ofher communication vequited or pereiited 1o be given undér
fois Agresment Sl be & waliog eod shall bematled by coptified madl, reton veoclpt requested,
pastaph propaid, sddressed to the peties at the followlng eddmanes:

B Glendale, Axtoos 35308

T aotioes aud other comgimioations shall bo deaned to be given at the expication of thres days
aftes: e Gate of mating, The address of a party 1o whidh nofices ar othar comrramicstions Sl
Be mailed may be dusped fom Gme o e by glvisg writhen, motica b the otber paty.

8.4 Litigation Bapense. i the event of o defkeit vnder this Agreement, e defilting
narty shall seibiese the non defindtlng garty for alf costs and oxpenses reasonsbly intoxced by
fhenon defailing pacty In conpection with tie defls, indloding withous Hitation atfomey’s
Fros, Additionaily, in The event & sult or action ie Flad to sufores fhis Agveerent o with respet
tor fhis Agrecment, the prevailing party ov parties shall bo coimbursed by the sther paty for s
cosks snd expenses fowred in conneotion with the suit or action, Inctoding withowt Tmdtation
reosonable sitormey’s foos at the ol Tevel and on appeel,

4.8 Wasver. Mo waives of suy provision of @ds Agreement shall be deemed, or shall
conutitate, 2 waiver of awy other provision, whether or not sintiar, noy shall sny waiver
sonstitae 2 coniosing walver, Nowaiver shall be binding unless excoonted I witthog by the
patrty making the waiver. '
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2.6 Appticablo Law. This Agrecment shiall be governed by exd shall be copstsaed in
secowtancs with the laws of the stabe of Avizona. Aty aotion shall be brought ko Mavicopa
County, Arizona, Superior Comt, .

8.7 Esitipe Agreement. This Agretraent coneitutos thy eobivs Agreement between the
parties pertainiog to i subjeot cuatiet, and It supsrsedes all prior contemporancoe RETectients,
representations, and mderstandings of the parties. No supplement, modifcation, or anendment
of this Agresment Shsll be binding uoless execnted in wiiting by 2l pastics.

2.8 Amendraent. This Apresment may ouly be smended by the wilthen consent of buth
patied,

8.9 Lisbility Limitation, CHext refleates any Habitity of Consultant for the placement of s

Yem, deficiency Jadguent, arssonred 2ot o tuy and ail tix Implications of 8 shoxt sale, dhordd
ome oo, A short sae o workout sption will not raneve or stop missed payitents fromt being
reported 40 5 eredit buvean. A short sate may sesult fa & dhtege-offf being veported Yo o coadit
brarezs Shonld the short sale be completed. Conselant will weork #0 minkmize the Hability of
Clent howsver, the nsl dwiston for any or &l of e above stated congeqmences i vidmately
at the discretion of the lending fwtitation. Clieat acknowledges that Consuliant will ot be held
ligble showdd Client™s morfgage ssrvicer deny review or approved of = sherl sode or workoot
optian. T is Client’s responsibility to seek legal guidanee before sigoing this Agreetaent,
Consaltant fe notproviding logal advice of auy kind ’

£.10 Indermity, Client agrees to indennify Cousultant and hold Congaliant barroless

from any sisd ol clsims adsing out of this Apreement. This indeseification gt} incdads oll
claims bronght by zy thind perty. In no event shall the vabue of any cleim adsing out of the
eelotionship between the pasties, divesily, indirectly, or sotsennently, sxoueld the costs paid by
Client 4o Congultant repardioss of the netare, extont or legal theery of the dlaim,

8,11 Mogay Back Guaantess. Sinoe Chent s n default ander the originad obligation and
wortgane agtesment, the londing etimtion has i} svailable remedies under the Joan documents

. at their disposal, fuchuding, foreloure, The fending lostitution hos the xight to ovase ¥
nepoliations st ey Heme, Any tied party investor that grsrantees the pote may not aliow axy
modification of the morgage note, Nevertheless, we offer 2 inoney back guaasdes because of
our extensive sxperience and industry relationships, The olient must ablde by the early
provistons of fis coniract at all thme to qualify for the money back guaraniee.

We have a balf way poliey here at the MAG that will be explained in deial] as patt of your
somsnltation. As & client you must maintain commmuieation, Invome, aut employment i qualify
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for thes money back goarsntse. I¥ von €6 not maintain thess very toperstive ks vou will be the
rexeon Pw Bowe goed fo foreckioure, sud oo guaradse will be voided,

8.12 Mesessury Doswments, Clent Is requived fo provide alt documestafion to the

Comanlisnt within sevew, (7) days of signing fhin Sgreeraent, Without this infonmation wmd
dousmentaiion Cossnliant cannot cheens 2 suonssafil Joums winlout or oven be allowed to open
wopotiations with the Tending fusiitution. '

£.13 Bedinds. In the svent that the lending testitution decides 0 gob modify Chent’s
Lo o pot extend & payment plan, there will be » $1L.405.00 refhnd 10 Chent fros Consmitant,
Clomsaltant exprads extonsive dne end work davolved with the negofistions, and assocdated
adninisteation woales this Agreomont Favthermors, wo thurpe end kotp 2 o refimdable 3493
processing fen. I¥ puy information that oo provide s duing the pre-quelifiontion femetion is
faden 2 9l void vomy money back gesventes. B is bapaative thet you sve hopsst dhout sl
mvaterind fats sboteg your Tom aoad vour evendl Hoaneisl stoation.
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SERVICE SGREEMENT
Thiz Bervies Agroamant thareinafinr raforred fo oy the AGREEMENT) s midde on this e
day of PERCIARI 2060, inihe Qlty of Glendale, Atzona hetwesn M@r&gﬂge

fane Grobp (harsinedier referred to Fa COMPANY) and:

Hihmnt Narne]

{Hersinafter oollecively refered o a8 YOU, YOUR or YOURS) regarding !qaé audlt and
marigags modfication sen:iwas teseribed el

infommation regarding B Loanie) and related prongrty foy ve%*zi::h e B o
asut madifleation s

PROPERTY 4DDRESS
{Address, Glly and Slal

Lentder Hame

E
Lpmrt Ax:cuunt Numhfari

i ,

Pasaipiion of Morgugp._ — i
]

Second Lender Name (F applicabie)____.__ Y s -

Second Accotnt Niiber

Current Monthly Morigage Payimend: § ‘

Fopigbnt

I CONSIDERATION ofthe prorses and covensnits of the parties io 'thés ﬁﬁ@ﬁEEMENT You
ant the COMPANY hetaby agres s followe :
1, AGERCY. YOU horsby appoint GOMPANY as YOUR agant to congdict a inan audit snd o
negatiene wWilh LENDER or other perronientity strviting YOUR Account 2w oravided in s

AGREEMENT.

1 OF, ' :
(o) ) S
CUENT INITJALS COMPARY

YALEEA S S NI PP TLLETES EGIRT  BIRT/1E/%8
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: |
2 Payment; YOU shall pay COMPANY a ficed foe of $1,505.00 USD (hireinalter referred in
as the SERVICE PEE). The GOMPANY hns o processing fee of 5505.00 HEL that will become
nen refundable affer the rescission parlod. i vou heve a sacond loan the gervice fee b
$1495.00. The Tee Tor hoth o first morigage and & secont mongags mnsqﬁuﬁwiy i & raduyond
sorvies foo of $2,000, ($1005 and $ULE, the distounted fea). ;

Liop: 1y o Funds: The Company will deposit the contractes
service unt held 2t Bank of Amedca, The Company will provide a
vesified aceounting of these funds tn the Principel ot the end of eech ealendar quatier following
the evecidion of tis agreewment, and at the sormpletion of this agmswwm%whmmw G
first). Corvany Wil not be pald for I's ssrvices untl & has perdonned its siamir:as.

4. Scope and Complution of, and Payment for, Loan Audit and HMiodifsation Serdees. The
COMPANY agrees fo use ifs best, ressonsble afftris 1o perform the fn}iuqing setvines:

Phass 1t (within 10 business days) i
1. btervisw and Bocument Coliscion: Company agrees i intarview YOL,
gather and review informetion about ihe current Loants) and telms to ingluds
& Mongege loans(s) principa) balance, monthly payrsnt, morkgage
statements, loan documents, current interest rafs, o ¢ rade andior
payrment adjustments, equily, loan(s) payrsnt history and
coirespondancs from Lendar(s). ' ,
inforration about YOUR hearas and ageets, inctuding:
Paysiubs, We2's, 10098, benefit award letlers, retirement and pension
benefit stetements, annully statermentz, child suppofalimony, tax reiums,
grofif und lows sletementz, schedules of res! esfals e, siock and
muluzl fumd pordilic statements, bank siatements, fmci proof of sny other
income,
. inforfmadion aboul the subject propetly Including:
i Properiy profils, sind other applicable doctmienis
o Information about YOUR sbility o repay the loan(s) including:
1. Oredit hisiory '
2. Herdship clreumstinoes
3. Financiz! profile — DT raiio efo,

pE

Phase 2: Loan Modification (within 160 deys of completion of Phase 1)
2. Assist you in preparing a hardship suttiman/latter,
8. Prepan: and submit .loan modification muuest end package of supporiing

doeuments to lender(s) to reach an agresment with YOUR {ENDER o
stop/delay further foreclosure proceedings against YOUR hpme and oblaitt one
or imere of the following programs; ;
a, (1) slohesrance agreement, :
b {2) & loan rredifivation, i
o, {3} a partizl claim, )
d. (4} a repayment plan, or
& (5} & postponement of the sciual sale dale of the PROPERTY
i S

PAGE2 0 |
S
CLIENT TR COMPARNY

i
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The LENDER may presont the COMPANY with other programs o ayold Toreclostie
protesdings, which the COMPANY may recommend o YOU 1o consider In avaidiog
forscingurs of YOUR ownership interest in the PROPERTY. The WORKOUT
PROGRAM will be based upon the fnancial information provided by YOU o dhe
COMPANY and the LENDER who will be telying on the sectiracy ﬁ%‘isuc'h irformation.

MOTE: YOUR Lender may requirs you fo show good falth on a Trigl Modiflcation
{usuaily lasting 3 months), IF YOUR fender requives 2 Trial Modificagion from you prior o
grarting @ Parmanent Modification then COMPANY, &l ifs opfion, and depaniding on
whether YOUR LERDER requires 2 complete re-subimitisl package! charges 8 one-fiee
fue of $408. This is becouse COMPANY must then parform the enfire negotiating
process g sseond dme. !

i

?.{%&?ﬁ%ﬂ@ CELIGATIONS OF THE COMPANY IN PHASE 2, The COMPANY will do the
ollowing:

A At ags an agent for YOU in negotiating with the LENDER. !
8. Use fis best, easonable effors o achieve s WORKOUT PROGRAM forlYOU, The Company
will detarroing the menner in which the services by COMPARY are to ke p@iﬁomm aried thi
speaifis houre to be devoled by the COMPANY. The COMPANY'S obligatigns caase when &
WORKOUT PROGIRAM is obtained, or the AGREEMENT is terminated by YOU.

6. YOUR DELISATIONS, YOU wil do the following: |
A Prownipity rebum telephone calls, e-malls endior any otier communication fon the
COMPANY o YO, YOU will iclephone the CORMPANY at (623) 486-4505; sesd wiiten

strrespondence to YU55 W, Bell Rd., Sulle 22, Glendale, AZ 35308) and faux any
correspondetices 1o 6284124880, 1

B, YOU shall provide the COMPANY with accurate, current and hisforeal financiad
information =g requested by the COMPANY. YOU agres to sublvil & completed
COMPANY Financial Packsgs within five (5] daye of the COMPANY senf dste, or other
S froe as agreed upon in wiling betesen VOU and the COMPANY . [T the
COMPANY does not receive the completed Financial Packege within the apprpriate
e frame, YOUR failure to 261 b & Smely maoner sy aﬁamﬁca\ly teroinate this
AGREEMENT, !

& The FEE shall be due and payeble af the time COMPANY performs e services as
detalled above. T‘

F. YO bwes the rigiﬁ 1o contEct your lender on your own of sy g;rr’;g however ploase
b anvare fhat contacting the lender directly may inhibit nur abillly @ negotixte with
YOUR LENDER on vour behalf during Phaee 2. {

6. YOU shal immediately notify the COMPANY if YOU receive telsbhons calls, or other
sarmepondenss, e-mall, andior suy other communication frarm yotr LENDER, as this
information is irmporant to us o be able o work effectively on your behelf,

. YOU shialt hot alier the slrcuimstances inder which the moditication fs orginated, Le
i ot move from the home and rent it, fwill becae a rental not 2 pritnary residence, I
you open sssraw on another home. If you becore lale on your HOA, taxes or ofher
uhiigations thet could change the terms or make it difficult for the bank jo suthorize your
modification.

i
t
1
)
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7. REFUND POLICY. The fos paid by YOU T fully refundable, with o penglty, uniil eamed by
the GOMPARY, The fee will be refunded to YOU within ibiry (20} days. Inorder fo quallfy for
refund YOUR MOME BUST BE PORCLOSED UPON AND YOU must

1

& v pesformed all of YOUR obligations 56 sot forth fn this AGREEMENT.,

B. The financial information YOU pravide to COMPANY raust shuwithai' YOA ars abde o

rake the monthly vorigage peyinenis as determined reasonzile by the COMPANY and
your LENDER, ‘. :

. 4 foreciosure Sats Date for YOUR PROFERTY is niet sobwithin Ninely (80} days afer
he: date the COMPANY mesives this AGREEMENT signed by YOU;

B, A foreslosure sale his aot sliready acurred relating to YOUR FF%(}?ERW;

E. No bankruptey relisf Has been filed by YOU within ohie (1) vesr piior {0 the daie of
YO signing this AGREEMENT; : '

G. The information and detuments vou provide are acturale and siihmﬁ:m& i good
faith. i

H. You are nit mmé fhan 4 months behind on yowr morigage pa}m%ems &t nry Hme,

L You must mainiain youy current smplovment andior income level 'ziuring thiw threes,
Yaur lender will csase alf negofiations with us ¥ you are unable fo plove nacessary

Incormes fe suskain & Lasn Modification. Purther i your incoms rises do & point winere o

mogification of Workaiif sgresment i no longer necessary We Wil be prevented fom

periorming any services on vour behalf, C’S & -
; CLIENT ITIALS

1
8. PAVMENTS. At Company's option, all payments and offier fees or charges due frote YOU

wilf be tendered v the manner requasted by the Campeny, whether slestronically, chetk ar

other method. YOU agres thet COMPANRY will necasserlly incur damegss in the naturg of

addifional expanses and busihess interraption ¥ checks provided to E sre rejectad for lack of

sufficient funds or other reasons, and thal such demages are difficult or Imgossible to scturately .
determine, Therefore, YOU and COMPAMY agres that if YOU provide 2 chieck or dralt thal is

st honorsd by the lssding fingncil inetiviion, YOU agree 10 pay to COMPANY $60.00 as

liguidated damages for eaph such coourrence. YOU and COMPANY agrae ;‘%hai' the $50.00

charge described in this paragraph is reazonable snd reasonably reflects the parties altempt &

establish the darnages that will be ingurred by COMPANY by such event, YOU shall rmake sure

that funds are avallable as desoribed in this AGREEMENT, If 3 PAYMENT PLAN is agreed fo,

and @ payment Is missed, then the fle will ke temporarily slosed untl sif paymerts are received
in Tk, . i

8. CONFIDENTIALITY. YOU agres o not discloss fo find pariies (other thgn YOUR attorneys

ar financial edvisors) any infpretion abtalied fom the COMPANY, inciudiapg farms used in this

treangaciion, or other proprieidry Informetion oblained fom s COMPANY It the course of

racaiving senvics from the COMPANY, i
B H

10, RO LEGAL ADVIGE, Representalives of the COMPANY, including counsslors who

communitate with YOU are not authorized fo give legal advice, whether releting {o bankruptey

or other lanst issues. YOU sgres that vou will not redisest, raly upon or destn any stadements
i
i

i
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made by reprasentatives of the COMPANY as fegal advics, but wil seek frdependent legel
cotnsel of YOUR own choosing to adviss YOU on sny tegal issue of Sy to YOuU.

14, LIMITATION OF LIABILITY. YOU and COMPANY agree that any claim for damages by
YOU against COMPANY shell ba strislly imited to the FEE Baltd by YOU o COMPANY
pursyant io thie AGREEMENT, COMPANY ruakes no werranty, exprass of implied, except as
expraasly siated in this AGREEMENT. YOU hereby exprasely wie sif other warranting,
SXEress of inpliad, except as expresely stated in this AGREEMENT. YOU alse expressly waive
any right to clalm daimages against the COMPANY, whether consequential or incldentsl, except
for darsges not exeseding the FEE, i

42, CANCELLATION RIGHTS. YOU may cantcel this AGREEMENT ot any fime prior to the &0
business day following entering Info s Agreettent. Yoy agres and understand thet _
Combany’s e for services are limited 1o Phase 1 and 2 Bovines. I YOU canoe! thix
AGREEMENT far snv reason after the carnpletion of Phase 2, then the FEX st reragin
earned by COMPANY and no refund shall ba due o YOU. To cancel thisACGREEMENT,

please see the attached ‘Noics of Cancellafion’ {ncopansied i this agx%aement by reference}.

H
18. %%TERE AﬁREEmEME This AGREEMENT conigins ths enfire agreement befwesn the
partles melsting o the Sansdclions contermplsiod heveby and off prior or toptempomneoys:
apresimens, understatdings, refresentations and salerments, oral ar wiitten, are merged info
this AGREEMENT, : |

14, ABERDEENTS, This ﬁ@ﬁﬁ%ﬁ‘ﬁ&m gy not e supsrseded, amen&a}d of aded o axbant

by an agresment in wiiting, signed by the parties hereta, or their respef;ﬁv? successurs in
intarzgl, '

i

i

. i
45, INDEBINITY, YOU agree to indsmniy and holg COMPANY henmloss feaim any and i
liahility, loes or expenses (ntluding altorney's fees and puels) arising out of or relating to the
PROPERTY, YOUR LENDER anangement, or jhe seivices provided by Q?MPMY for You
presuart ¥ this AGREEE\&ENT; |

8, PARTIAL INVALIATY I any court of competant juristicion holds amé provision of this
AGREEMENT 10 be legs! or invalid, said provigion sl be desmad fo be Fwemﬁ and delsted;
ared sizeh deletion shall not affect the validify of the remaining provisions whithis AGREEMENT.

47. VOLUNTARY EXECUTION. The parties i fris AGREEMENT hereby doknowletige thas
they have reard this enfire AGREEMENT, understand it terms 2rd legal elfects, and have
voluniarify exscuted i i

1
i

POTICE: BY INITIALING IN THE SPACE BRELOW YOU ARE AGREEING TO HAVE ANY
DISPUTE ARIBING QUT OF THE MATTERS DESCRIBED IN THIS AGREEMENT DECIDED
BY NEUTRAL ARBITRATION A8 FROVIDED BY ARIZONA LAW AND YOU ARE GiviNG UP
ANY RIGHTS YOU MIGHT POSSESS TO MAVE THE DISPUTE LITIGATED IN A GOURT OR
JURY TRIAL, BY INITIALING IN THE SPACE BELOW YOU ARE GIVING WP YOUR
JUDICIAL RIGHTS TO DISCOVERY AND APPEAL, LINLESS THOSE HIGHTS ARE
BPECIFICALLY INCLUDED IN THIS SECTION OF THIS AGREEMENT. i

YOUR AGREEMENT TO THIS SECTION OF THIS AGREEMENT IS VOL&:’NTARY. WE HAVE
READ ARD UNDERSTAND THE FOREGOING AND AGREE TO SUBKMIT DISPUTES

ARIBING QUT OF THE MATTERS INCLUDED IN THIS ARBITRATION BECTION OF THIS
AGREEMENT TQ NEUTRAL ARBITRATION. .

CLIENT INITIALS: { C/& } LCOMPANY BITIALS: ( j

1
i

i
i
!

I
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45

15. LEGAL REFRESENTATION. YOU acknowledge snd repressnt that YOU heve hod a
feeonable opporfunily to seek leget counsel of YOUR own chonsing regetding the tenms and
caneiiiars of this AGRESMENT prior o signing this AGREEMENT, nd i

ot YOU have oliher
eonslited with oh aflorney or have volseriy refulied o sesk coungel ragarding tiis
AGREEMENT, i :

15, WO LARGUABE DISABILITY, YOU ench affirn st YOU have had the tpperunity oy tead
thiz AGREEMENT in YOUR nafive languass, or that YOU ale sapable of speaking snd reading
English suffciently that YOU do not need seslatancs tedora signing this ﬁﬁﬁ&ﬁi&&m,

USTELES afimosn que hal tenigs s cporiunidad d6 teer aute GQMTRAT%} £ gifs lengue
ingens, o son capaz de hoblar ¥ eey ingfes suflvie
firnr eols CONTRATD.

INITIALES DE CLIENTE: E;____,_m, Mo |

TREMNENS tue 1 necpeitan evida antss de

R HAVE RESL Anii7 ABIRES WitTe 213 782

i e~
Fhobes
G2~
Diake :
Corvipany Offier Ttz Date

3

]
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BERVICE AG‘REE%EMT

This Service Agreement (hereinafler referred to as the AGREEMENT) is made on this the
day of \orumereey., 200 %A in the City of Glendale, Arizona betweesn Morigage
R&il&f Group LLC, dba Mortgage Assistance Group (hereinatter referred to as COMPANY) and:

[Cliant MNamel

Cliant Name]
(Hereinaiter colleviively referred to as YOU, YOUR or YOURS) regarding

(PROPERTY) '
[Address, Gty and State of Real Esiste]

Current Monthly Mortgage Payment: $ LT B

IN CONSIDERATION of the promises and covenanis of the parties fo this A@REFMENT YOuU
and the COMPANY herehby agree as follows:

1. AGENCY, YOU hereby appoint COMPANY as YOUR agent o negofiate with LENDER or
other personfentity senvicing YOUR Account as provided in this AGREEMENT,

7. GENERAL ORLESATIONS OF THE COMPANY. The COMPANY agress to uss iis best,
reasonable efforis fo reach an agreement with YOUR LENDER fo stop furiher foreclosure
proceedings against YOUR home and obtailn one or more of the following programs: (1) a
forbearance sgreement, (2) & loan modification, (3) a partial clalm, (4) a repayment plan, or (8)

- & postponement of the aciual sale date of the PROPERTY (the programs described herein are
someiimes referred o in this AGREEMENT as a WORKOUT PROGRAM). The LENDER may
present the COMPANY with other programs fo avold foredlosure proteedings, which the
COMPANY may recommend 1o YOU to consider i avolding foreclosure of YOUR ownership
irferest in the PROPERTY, The WORKOUT PROGRAM wil be based ugon the financial
information provided by YOU to the COMPANY and the LENDER who will be relying on the
aceuracy of sych informaton.

3. RESUBMISSION POLICY, YOU agree that during the course of the COMPANY efforts, if
YOUR actions in anyway Inhibit the work avotind process with the bank, and the COMPANY
needs to Resubmit YOUR {ile, that vou will pay o COMPANY a resubmission fee of 3985,

APAGE 1OF 5
LU ) X ¥ )
CHENT INITIALS COMPANY
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4. SPECIFIC OBLIGATIONS OF THE COMPANY. The COMPANY will do the following:

A. Act as an agent Tor YOU in negotfiating with the LENDER.

B. Use its best, reasonable efforts fo achisve a WORKOUT PROGRAM for YOU. The Company
will determine the manner in which the services by COMPANY are to be performed and the
speciiic howrs fo be devoted by the COMPANY. The COMPANY does not guarantes that it can
stop your home from being foreclosed upon. The COMPANY'S obligations cease when a

WORKOUT PROGRARM is obtained, or the AGREEMENT is terminated due o non compliance
by YOU.

5. YOUR QBLIGATIONS, YOU will do the following:

A. Promptly retum {elephone calls, e-mnails and/or any other communication from the
CONPANY o YOU. YOU will telephone the COMPANY at: {623} 486-4505; send wiitten
correspondence to 7055 W, Bell Rd., Suite 22, Glendsle, AZ 85308, and fax any
correspondence to: 623-412-4388, '

B. YOU shall pay COMPANY & fixed fee of $2,965.00 USD as set jorth in the Preamble of this
AGREEMENT above (hereinafter referred to as the SERVICE FEE). The COMPANY has a
processing fee of $495.00 USD that will become non refundable after the grace period. f you
have a second toan the service fee is $1495.00. The fee for both a first mortgage and a second
morigage consecutively is a reduced sefvice fee of $3,880, (32985 and $985, the discounted

fee).
CL;ENT mrriALs@,) ¢ )

C. YOU shall provide the COMPANY with aiccurate, current and historical finandial information
as requested by the COMPANY. YOU agree fo submit a completed COMPANY Financial
Puckage within five (5) days of the COMPANY sent date, or other lime frame as agread upon in
writing between YOU and the COMPANY. If the COMPANY does not receive the completed
Financial Package wiihin the appropriate fime frame, YOUR faliure to act may automatically
ferinate this AGREEMENT and the SERVICE FEE shall be due and deemed eamed upon
terminafion.

D, The FEE shall be due and payabie at the time YOU retain the COMPANY'S services. If there
Is a Sale Date established in the foreclosure proceedings of YOUR PROPERTY, then the FEE
shall be payable three weeks prior to the Sale Date or the submission of the completed
Financial Package 1o the COMPANY, whichever is earfier. The FEE shali be earned when
received.

E.YOLU shall net aftempt fo negotiate with YOUR LENDER after the date of the s:gmng this
AGREEMENT. The COMPANY shall have the option {o terminate the confract upon a violation
of this material provision of this AGREEMENT, which shall cause the FEE fo be due and
deemed sarned immediaiely upon fermination, and subject o refund only in accordance with
Paragraph 5. of this AGREEMENT.

F. YOU shall immediately notify the COMPANY if YOU receive telephone calls, or other
correspondence, e-mail, and/or any other communication from your LENDER, as this
information is important to us to be able to werk effectively on your behalf.

(3. YOU shall not siter the dircimstances under which the modification is originated, Le. if you
rave from the home and rent it, it will become a rental not a primary residence, if you open
escrow on another bome, if you become late on your HOA, taxes or other obligations that could
change the terms or make it difficult for the bank to authorize your modification.

({ ﬁ,ﬁm& 3¢ )
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8. GUARANTEE. The COMPANY offers a money back fee guarantee to gualified clients if the
COMPANY is unable fo obtain 2 WORKOUT PROGRAM from your LENDER fo stop the
foreclosure proceedings relating to YOUR PROPERTY. In order to gualify for a refund YO
must

A, Have performed ali of YOUR obligations as set forth in this AGREEMENT (for example, YOU
pust secure the funds requested by the LENDER as stipulated in a workaut agresment;

YOU must pay the FEE to the COMPANY).

B. The financial inforimation YOU provide to COMPANY must show that YOU are able to make
the monthly mortgage payments as determined reasonable by the COMPANY.

C. A joreclosure Sale Date for YOUR PROPERTY is not set within Forlty-five (45} days affer the
date fhe COMPANY receives this AGREEMENT signed by YOU,
D, A foreclosure sale has not already occurred refafing fo YOUR PROPERTY]

E. There is no escrow deficiency relating to the loan with the LENDER for YOUR PROPERTY,
F. No bankruptcy refief has been filed by YOU within one (1) year prior fo the date of YOU
signing this AGREEMENT,

G. YOU have not obtained a previous WORKOUT PROGRAM through the COMPANY,

H. No conduct by YOU materially contrdbuted fo the fallure of negotiations for a WORKOUT
PROGRAM with YOUR LENDER. Example would be going into escrow on another property, or
filing a bankruptey and or terms menfioned in this Agreement. . If Company is able to get a
modification on one of the two loans when we take on both a first and a second mortgage
consecutively (the discounted cost) it is agreed that we have fulfilled our service to the Client.

7. PAYRMENTS. At COMPANY's option, all payments and other fees of charges due from YOU
will be tenderad in the manner requesied by the Company, whether electronically, check or
other method. YOU agree that COMPANY will necessarlly incur damages in the nature of
additional expenses and business inferruption i checks provided to it are rejected for lack of
sufficient funds or other reasons, and that such damages are difficult or impossible 1o aceurately
determine. Therefore, YOU and COMPANY agree that if YOU provide a check or draft thal is
not honoved by the issuing financial insfitution, YOU agree to pay to COMPANY $50.00 as
fiquidated damages for each such occurrence. YOU and COMPANY agree that the $50.00
charge desaribed in fhis paragraph is reasonable and reasonably reflects the parties affempi to
establish the darmages that will be inctirred by COMPANY by such event. YOU shall make sure
that funds are available as described in this AGREEMENT. if a PAYMENT PLAN is agreed to,
and a payment is missed, then the file will be temporarily closed until alt payments are received
in full. Late PAYPLAN payments may impact modification success,

2, CONFIDERTIALITY. YOU agree to not disctose fo third parties {other than YOUR atforneys
or financial advisors) any information obtained from the COMPANY, including forms used in this

transaction, or other proprietary information obteined from the COMPANY in the course of
receiving service from the COMPANY.

9, MO LEGAL ADVICE. Representatives of the COMPANY, including counselors who
communicate with YOU are not authorized to give legal advice, whether refating to bankruptcy
or other legal issues. YOU agree that you will not request, rely upon or deem any staterments
made by representatives of the COMPANY as legal advice, but will seek independent legal
counsel of YOUR own choosing to advise YOU on any legal issue of concern fo YOU.

/B— 30OF6
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10, LIMITATION OF LIABILITY. YOU and COMPANY agree that any claim for damages by
YOU against COMPANY shall be strictly limited fo the FEE paid by YOU ¢ COMPANY
pursuant to this AGREEMENT. COMPANY makes no warranty, express or implied, except as
expressly stated in this AGREEMENT. YOU hereby expressly waive all other warranties,
express or implied, except as expressly stated in this AGREEMENT. YOU also expressly waive
any right 1o claim damages against the COMPANY, whether conseguential or incidental, except
for damages nof exceeding the FEE,

19, CANCELLATION RIGHTS. YOU may cancel this AGREEMENT within three (3) days of the
service confirmation date and have the FEE paid by YOU refunded to YOU, less customary and
usual procassing fees as a grace period. If YOU cancel this AGREEMENT for any reason after

the expiration of three (3) days after YOUR confirmation date, then the FEE shall remain sarned
by COMPANY and no refund shall be due to YOU, T6 cancel this AGREEMENT, YGU must fax

a request for canceliation in wiiting fo COMPANY at the fax number sat forth in Section 4
above.

12. ENTIRE AGREEMENT. This AGREEMENT contains the erfire agreement between the
parties relating to the fransactions contemplated hereby and ail prior or confemporaneous

agreements, understandings, representations and statements, oval or writlen, are merged into
this AGREEMENT.

13. AMIENDMENTS. This AGREEMENT may not be superseded, amended or added to except

by an agreement in writing, signed by the parties hereto, or their vespective successors in
interest.

14, INDEMINITY. YOU agree to indemnify and hold COMPANY harmless from any and afl

Hability, loss or expenses {including atforney’s fees and costs) arising out of or relating o the
PROPERTY, YOUR LENDER arrangement, or the services pravided by COMPANY for YOU
pursuant to this AGREEMENT.

15, INTERPRETATION / APPLICABLE LAW / VENUE. This AGREEMENT is made in

Maricopa County, Arizona, and shall be construed pursuant io the laws of the State of Arizona,

without reference to any sonflict of laws procedures which may ofherwise apply. The pavties io
~this AGREEMENT further agree that venue for the resolution of any dispute between the parties

arising out of this AGREEMENT shali be proper only in '

Maricopa County, Arizona.

18, PARTIAL INVALIDITY. i any court of competent jurisdiction holds any provision of this
AGREEMENT to be Hlegal or invalld, said provision shall be deemed ©© be severed and delated,
and such deletion shall not affect the validity of the remaining provisions of this AGREEMENT.

17, VOLUNTARY EXECUTION. The parties to this AGREEMENT hereby acknowledge that
they have read this entire AGREEMENT, understand ifs terms and legal effects, and have
voluntarily executad it

f E4OF 5
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ROTICE: BY INITIALING N THE SPACE BELOW YOU ARE AGREEING TO HAVE ANY
DSPUTE ARISING OUT OF THE MATTERS DESCRIBED IN THIS AGREEMENT DECIDED
BY NEUTRAL ARBITRATION AS PROVIDED BY ARIZONA LAW AND YOU ARE GIVING UP
ANY RIGHTS YOU MIGHT POSSESS TO HAVE THE DISPUTE UTICATED IN A COURT OR
JURY TRIAL. BY INITIALING IN THE SPACE BELOW YOU ARE GIVING UP YOUR
JUDICIAL RIGHTS TO DISCOVERY AND APPEAL, UNLESS THOSE RIGHTS ARE.
SPECIFICALLY INCLUDED IN THIS SECTION OF THIS AGREEMENT. IF YOU REFUSE TOQ
SUBMIT TO ARBITRATION AFTER AGREEING TO THIS ARBITRATION SECTION OF THIS
AGREEMENT, YOU MAY BE COMPELLED TO ARBITRATE UNDER THE AUTHORITY OF
THE BUSINESS AND PROFESSIONS CODE OR OTHER APPLICABLE LAWS, YOUR :
AGREEMENT TO THIS SECTION OF THIS AGREEMENT 18 VOLUNTARY. WE HAVE READ
AND UNDERSTAND THE FOREGOING AND AGREE TO SUBMIT DISPUTES ARISING OUT

OF THE MATTERS INCLUDED IN THIS ARBITRATION SECTION OF THIS AGREEME[‘%T TC
NEUTRAL ARBITRATION.

CLIENT INITY AL.S(j J\}Q/} { § COMPANY INFTTALS: { )

18, LEGAL REPRESENTATION. YOU acknowledge and represent that ‘f’t}u have had a
reasonable opporiunity fo seek legal counsel of YOUR own choosing regarding the terms and
scondifons of this AGREEMENT prior to signing this AGREEMENT, and that YOU have either

consulted with an attorney or have voluntaiily refused o seek counsel regarding this
AGREEMENT.

18, NO LANGUASE DISABILITY. YOU each affiim that YOU have had the opportunity to yead
this AGREEMENT in YOUR nafive language, or that YOU ars capabia of speaking and reading
English sufficlentty that YOU do not need assistance before signing this AGREEMENT,

USTEDES afirman gue han tenido s oporiunidad de leer esta CONTRATO en sus lengua

indegend, o son capaz de hablary ieef Ingles suficisntermente gue no necesﬁan ayuda anfes de
firmar esta CORNTRATO.

{MHTIALES DE CUENTE: ( ) ( ¥

Do NOT SIGN THES AGREEMENT UNLESS YOU HAVE READ AND AGREE WITH ALL THE

DATE:

MORTGAGE RELIEF GROUP LLO.
=Y

TITLE:

DATE:
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