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VOLUME |

Ex. | Page | Description URL (If Applicable)
No. | No.
1 7 A.A.C. R14-2-801 to 806 | http://apps.azsos.gov/public_services/Ti
tle 14/14-02.pdf
2 13 ACC meeting dates http://www.azcc.gov/Divisions/Adminis
tration/Meetings/Agendas/2013/20130p
enmeetings.asp
3 15 FCC FAQ on VolP https://www.fcc.gov/encyclopedia/voice
-over-internet-protocol-voip
4 23 Bitter Smith interview
10/7/2015
5 171 | Novak 10/28 Ltr. and
Exhibits (incl. Cox bill, and
Bitter Smith letter
identifying SWCCA
relationship)
6 186 | Cox Website showing https://www.cox.com/residential/phone.
bundle html?campcode=splash_phone_learn3
3
7 191 | Comcast website showing | http://www.xfinity.com/locations/arizon
bundle a/tucson.html
8 199 | Suddenlink website http://www.suddenlink.com/totalhome
showing bundle
9 202 | Time Warner website https://www.timewarnercable.com/en/re
showing bundle sidential.html
10 | 206 | Cox Arizona Telcom LLC | http://images.edocket.azcc.gov/docketp
transfer of CC&N df/0000034230.pdf
11 | 211 | Cox Arizona Telcom
merger
12 | 218 | Cox Arizona Telcom
articles of correction
13 | 225 | ACC Decision granting http://images.edocket.azcc.gov/docketp
CC&N to Comcast Phone | df/0000071564.pdf
14 | 237 | ACC Decision granting http://images.edocket.azcc.gov/docketp

CC&N to Mercury Voice
& Data, LLC

df/0000107844.pdf
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VOLUME I (CONT))

Ex. | Page | Description URL (If Applicable)
No. | No.
15 | 254 | ACC Decision granting http://images.edocket.azcc.gov/docketp
CC&N to Time Warner df/0000100345.pdf
Cable Information Services
(Arizona), LLC
16 | 269 | ACC Decision granting http://images.edocket.azcc.gov/docketp
CC&N to Time Warner df/0000154999.pdf
Cable Business LLC
17 | 280 | Cox Tariff http://www.cox.com/wcm/en/aboutus/d
atasheet/regulatory/az-tariff-local-and-
toll.pdf?d=512
Accessible from:
http://www.azcc.gov/Divisions/Utilities/
Tariff/util-tariffs-telecom.asp
under Cox Arizona Telcom, L.L.C.,
then “Local Exchange Service”
18 | 519 | ACC Decision No. 74848 — | http://images.edocket.azcc.gov/docketp
Universal Service Fund df/0000159370.pdf
19 | 525 | Solix, Remittance www.solixinc.com/internet/WorkArea/
Worksheet Instructions for | DownloadAsset. aspx?id=5506
Arizona USF
20 | 537 | SOS Principal/Public Body
Registrations for CoxCom
and Cox Communications
Arizona
21 | 571 | CoxCom Merger filing
22 | 581 | ACC 11/13/2015 Response
to Public Records Request
23 | 616 | Coxv. Sprint Corporate https://www.pacer.gov/
disclosure for Cox AZ (login required)
Telcom
24 | 620 | Coxv. Tempe Corporate https://www.pacer.gov/
disclosure for CCA (login required)
25 | 624 | Coxv. Sprint Corporate https://www.pacer.gov/

disclosure for CCA

(login required)
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VOLUME I (CONT))

Ex. | Page | Description URL (If Applicable)
No. | No.
26 | 628 | Excerpt of SWCCA
Bylaws
27 | 632 | Listof SWCCA directors | http://www.swcable.org/board-of-
directors.htmi
28 | 635 | Novak 10-15-2015 Letter
29 | 649 | FCC.gov website showing | https://apps.fcc.gov/coals/forms/search/
Cox Communications cableSearchNf.cfm
Arizona
30 | 651 | FCC.gov website showing | https://apps.fcc.gov/coals/forms/search/
Comcast of Arizona cableSearchNf.cfm
31 | 653 | FCC.gov website showing | https://apps.fcc.gov/coals/forms/search/
NPG Cable, LLC cableSearchNf.cfm
32 | 655 | FCC.gov website showing | https://apps.fcc.gov/coals/forms/search/
Time Warner Cable Pacific | cableSearchNf.cfm
West LLC
VOLUME I
33 663 | SWCCA 2014 Form 990
34 1689 | SWCCA 2013 Form 990
35 | 715 | SWCCA SOS Report 2014 | http://apps.azsos.gov/scripts/Lobbyist_S
earch.dll/ZoomPPB_REP?PPB_ID=100
116&REP_YEAR=2014
36 | 717 | SWCCA SOS Report 2013 | http://apps.azsos.gov/scripts/Lobbyist_S
earch.dll/ZoomPPB_REP?PPB_ID=100
116&REP_YEAR=2012
37 | 719 | Ryan Complaint (without
exhibits)
38 | 746 | Ryan Supplemental
Complaint
39 | 758 | Black’s Law Dictionary
40 | 760 | American Heritage
Dictionary
41 | 762 | Novak 11-06-2015 Letter
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VOLUME 11 (CONT.))

Ex. | Page | Description URL (If Applicable)
No. | No.
42 | 772 | Bitter Smith Connect http://www.swys.org/filings/id/6017608
America Letter 692
https://prodnet.www.neca.org/publicatio
nsdocs/wwpdf/32014sl.pdf
43 | 774 | House Minutes for http://www.azleg.gov/legtext/50leg/2R/
SB1402,SB1403 in 2012 | comm_min/House/030812%20TRANS.
PDF
44 | 782 | Cox Arizona Telcom LLC | http://edocket.azcc.gov/Search/DocketD
Docket etailSearch?Companyld=672
45 | 825 | Comcast & Time Warner | http://images.edocket.azcc.gov/docketp
Request for Waiver df/0000153877.pdf
46 | 849 | Notification by Mercury http://images.edocket.azcc.gov/docketp
Voice & Data identifying | df/0000160940.pdf
Cequel Corporation as
parent
47 | 856 | Notification by NPG Cable | http://www.flagstaff.az.gov/DocumentC
to City of Flagstaff enter/Home/View/13211
48 |865 | ACC Supp. Pub. Records
Response 11/25/2015
49 | 873 | ACC website discussing http://www.azcc.gov/divisions/utilities/c
complaint process ons/index.asp
50 | 876 | ACC Decision Denying http://images.edocket.azcc.gov/docketp
R14-2-806 Waiver for Cox | df/0000088195.pdf
51 | 891 | Time Warner Cable http://edocket.azcc.gov/Search/DocketD
information docket etailSearch?Companyld=2896
52 | 897 | ACC Connect America http://apps.fcc.gov/ecfs/document/view;
letter jsessionid=V1XkIMGLNytnpMJrPNnG
T6B4sIJR7nh2y7Z5xSwkhv7m12InvgX
zp!835977080!537553839?id=6000097
5761
53 | 900 |John Wolfe Cox Bio http://newsroom.cox.com/index.php?s=
34171&item=783
54 {903 | Cox motion for http://images.edocket.azcc.gov/docketp

reconsideration

df/0000089399.pdf.
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VOLUME 11 (CONT.))

Ex. | Page | Description URL (If Applicable)

No. | No.

55 |906 | Cox vote where Bitter http://images.edocket.azcc.gov/docketp
Smith recused df/0000152814.pdf

56 | 915 | Cox vote where Bitter http://images.edocket.azcc.gov/docketp
Smith did not recuse df/0000148360.pdf

57 |922 | Mercury Voice & Data http://images.edocket.azcc.gov/docketp
vote where Bitter Smith did | df/0000162144.pdf
not recuse

58 |928 | ACC Decision re: Qwest http://images.edocket.azcc.gov/docketp

Corporation d/b/a
CenturyLink, QC

df/0000165916.pdf
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m 390

Depar!ment of the Treasury
Internal Ravenue Senice

Return of Organization Exempt From Income Tax

| OMB No 1645-0047

Under section 501(e}, 527, or 4947(a){1) of the Internal Revenue Code [except private foundations)|

¥ Do not enter social security numbers on this form as it may be made public.
B Information about Form 980 and its instructions is at www.irs.gov/form990,

A For the 2014 calendar year, of tax year beginning

, 2014, and ending

B Check If applicable G Name of ergamzation Southwest Cable Communications Association

D Employer identification number

O Address change Doing business as “ B6.0279918
{1 mame change Number and street for PO box if mad 1s not defivered to sireet addrass) Room/suile E Telephone number
[ el retum 4350 E. Camelback Rd. G-200 602-955-4122

[0 Emalretwmitermnated]  Cily of lown, state or provines, country, and ZIP or foreign postal cade
{7 Amencedreturn  |Phoenix, AZ 85018
[2] Applicatien peading{F Name and address of pnncipai officer  Susan Bitler Smifth

G Gross receipts §

4350 E. Camelback Rd. #G-200, Phoenix, AZ 85018

Ha) Is this a group retum for subom’lnales?D Yes No
Hfk) Are all subordinates included? O ves D No

| Ta-exempt stalus [ so1a@ sotic)( 6 ) dnsertno) [ ]aosmianor Doy If "Mo,” attach a bst {see instructions)
J  Website: & www.sweable.org Hic} Group exemplion aumber B
K Form of organization Corporgtion I:] Trust D Assocciehon [:I Other » l L Year of formation 1964 l M State of legal domictle AZ
' I Summary
1 Briefly describe the organization’s mission or most sigrnificant activities:  To foster and promote the development of
é cahle television service, e
[v]
g 2 Check this box >[] if the organization discontinued its operations or chspsz)'sed of more than 25% of its net assets.
a1 3 Numberof voling members of the governing body {Part VI, line 1a) . . 3 20
f: 4 Number of independent voting members of the governing body (Part V|, line 1b) 4 0
&1 5 Total number of individuals employed in calendar year 2014 {ParL.V, line’ 2a§ . 5 1
:% 6  Total number of volunteers {estimate if necessary)y~r7% . .+, 5.4 L ) - 6 30
<} 7a Total unrelated business revenue from Part Vill, co!urqn C}; llne 12 PRI P 7a
b Net unrelated business taxable income from Form 990-T, line34, .. Juid. | % . . |Th
v 2\ ST - Prior Year Current Year
| B8 Contributions and grants {Part Vil line 1h) . V. oy 314657 308789
g 9 Program service revenue (Part VIIL line 2g) . .‘ P - 75045 76045
& | 10 Investment income {Part VI, column (A), lines 3, 4, and 7d) - . 3221 6779
=141 Other revenua (Part VI, column (A), lines 5, 6d, 8c, 8¢, 10c, and 11} . .
12~ Tolal revenug—add lines 8 through 11 (must equal Part VI, column (A), line 12) | = 392923 391613
13 Grants and similar amounts paid (Part IX, column (&), lines 1-3) . . . .
14  Benefits paid to or for members (Part iX, column (A), lined) . . .o
w 15  Salaries, other compensation, employee benefits (Part IX, cofumn (A), lines 5-1() 195071 202772
2 [ 16a Professional fundraising fees (Part iX, column (A, line 11¢} .
2| b Tolal fundraising expenses (Part IX, column (©), ine25) » '
d 17 Other expenses (Part IX, column (A), ines 11a~11d, 11-24¢) . 186236 159469
18 Total expenses. Add lmes 13-17 (must equat Part IX, column (A), fine 25) 392307 36224
L 198 . Revenue less expenses. Subtractline 18 from tine 12 . . . . 10616} 29372
=358 Beginning of Current Year End of Year
:‘\ﬁg‘: 20 Totalassets (Part X, line16) . . . . . . . . . . . . 67534 84160
CZ“ ?;E 21 Total liabilties (Part X, line 26) . e e e e 13811 ' 14343
o =z 22 Net assets or fund balapces. Subtract line 21 from llne 20 e e e e, 53723 69817
c bl Signature Block/ [/
<L Under penalties of penury, | declare tHat { have exammed thes refurn, insluding accompanying scheditas and stalements, and 1o the best of my knowledge and belief, it 15
f!::l,g’ true, correct, andg completa, ‘l.)\eclara.%n of p:epafg (other lhan/éﬁmer) 15 based on all information of which preparer has any knowledge
£ } g‘T—?%&M [ 3=20-71
- ‘ ign ignatuee of of{fser Date
& Here ) D600 [hitker %m Exeoutie Dicoctor
13} Type or prnint nare and title
Paid Prnt/Type prepares’s name Preparer's signature Date Chetk [:l " PTIN
Preparer self-employed
Use Only Firs name Firm's EIN &
Firm’s address ¥ FPhane na
May the IRS discuss this return with the preparer shown above? (s8e instructions) . JYes{]JNa
For Paperwork Reduction Ast Notice, see the separate instructions, Cat No 11282Y Form 990 (2014)
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Form 990 (2014) Page 2
;4[]  Statement of Program Service Accomplishments

Check if Schedule O contains a response or note to any lineinthisPart . . . . . . . . . . . . . O

1 Briefly describe the organization’s mission:

Revenues are used for promotion, service, and disseminating information te increase public understanding of cable television's
role in the community, and other activilies to promote the advancement of the cable television industry, .

2 Did the organization undertake any significant program services during the year which were not listed on the
prior Form 990 or 880-EZ7 . e e e e e 4 e e i e e e e e e e v e e s OYes KNo
If “Yes,"” describe these new services on Schedule O.

3 Did the corganization cease conducting, or make significant changes in how it conducts, any program
services? . . . . . . . . e e e e e e e e e e e w e e e e v v« OYes No
If “Yes," describe these changes on Schedule O.

4  Describe the organization's program service accomplishments for each of its three largest program services, as measured by
expenses. Section 501(c)(3) and 501{c){4) organizations are required to report the amount of grants and allocations to others,
the total expenses, and revenue, if any, for each program service reported.

4a (Code: Y(Expenses$ including grantsof }(Revenue$ }

4b {Code: J(Expenses$ including grantsof $ ) Reverwe$ }

dc (Code: Y (Expenses$ includinggrantsof$ )} Reverwe$ )

4d  Other program services (Describe in Schedule O))

(Expenses $ including grants of § ) (Revenue § )

4e Total program service expenses W

Form 990 (2014)
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Form 990 {2014} Page 3
[EX  Checklist of Required Schedules
Yes | Nao
31 Is the organization described in section 501{g)(3) or 4947(a}(1) (other than & private foundation)? if "Yes,”
complete Schedule A . . 1 v
2 s the organization required to complete Schedule B, Schedule of Contrrbutors (see lnstructmns)? . 2 v
3 Did the organization engage in direct or indirect political campaign activities on behalf of or in opposition to
candidates for public office? If “Yes,” complete Schedule G, Part! . . . . . . . . . . . .. g Y
4  Section 501(c}(3) organizations. Did the organization engage in lobbying activities, or have a section 501 (h)
election in effect during the tax year? If “Yes,” complete Schedule C, PartIf . . 4
5 s the organization a section 501(c}{4), 501(c)(8), or 501{c){6) organization that receives membershlp dues,
assessments, or similar amounts as defined in Revenue Procedure 98-197 if "Yes," complere Schedufe C, v
Part lll | 5
6 Did the organization mamtaln any donor adwsed funds or any similar funds ar accounts for whlch donors
have the right to provide advice on the distribution or investment of amotints in such funds or accounts? If
“Yes,” complete Schedule D, Part! . s e e e 6 v
7  Did the organization receive or hold a conservation easement mcludlng easemen'ts to preserve open space,
the environment, historic land areas, or historic structures? If “Yes,” complete Schedule D, Part if 7 v
8 Did the organization maintain collections of works of art, historical treasures, or other similar assets? If “Yes,"
complete Schedute D, Partitt . . . . . . e e 8 v
9 Did the organization report an amount in Part X Ime 21 for e5Crow or cuslodlal account llabmty, serve as a
custodian for amounts not listed in Part X; or provide credit counseling, debt management credit repalr, or
debt negotiation services? If “Yes,” complete Schedule D, Part iV . . e} v
10 Did the organization, directly or through a related crganization, hold assets in temporan!y restricted
endowments, permanent endowrnents, or quasi-endowments? If “Yes,” complete Schedule D, Part V 10 v
11 if the organization’s answer to any of the following questions is “Yes,” then complete Schedule D, Parts Vi,
VIE VI, 1X, or X as applicable.
a Did the organization report an amount for fand, buildings, and equtpment in Part X, line 107 if "Yes,”
complete Schedwle D, Part VI 11a Y
b Did the organization report an amount for mvestments—other securities in Part X, llne 12 that is 5% of more
of its total assets reported In Part X, line 167 If “Yes,” complete Schedule D, Part Vil . 11b v
¢ Did the organization report an amount for investments—program related In Part X, line 13 that is 5% or more
of its total assets reported in Part X, line 167 If “Yes,” complete Schedule D, Part Vill . . . . 11¢ v
d Did the orgamzanon report an amount for olher assets in Part X, line 15 that is 5% or more of its total assets
reporied in Part X, line 167 If “Yes,” complete Schedule D, PartiX . . . . e 11d v
e Did the organization report an amount for other lizbilties in Part X, line 257 If "Yes,” comp!ete Schedu!e D, PartX iie v
f Did the organization’s separate or consalidated financial statements for the tax year include a footnote that addresses
the organization’s liability for uncertain tax positions under FIN 48 (ASC 740)? If “Yes," complete Schedule B, Part X 11§ v
12a Did the organization abtain separate, independent audited financial statements for the fax year'? if “Yes,” com,ofete 7
Schedule D, Parts Xl and Xif P 12a
b Was the organization included in consohdated mdependent aud|ted imanc:lal statements for the 1ax year” h‘ “Yes " and if /
the organizatfon answered "No" o line 12a, then completing Schedule D, Parts X1 and Xif Is optional . 12h
13  Is the organization a school described in section 170(b){(1)(A)i)? if "Yes," complete Schedule E 13 v
14a Did the organization maintain an office, employees, or agents cutside of the United States? . 14a v
b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmakmg,
fundraising, business, investment, and program service activities outside the United States, or aggregate
foreign investments valued at $100,000 or more? If “Yes,” complete Schedule F, Parls and IV. 144 v
16 Did the arganization report on Part IX, coluran (A), line 3, more than $5,000 of grants or ather assistance to or
for any foreign organization? Jf "Yes,” complete Schedule F, Parts ffand v . . . . . . 15 v
16  Dud the organization report on Part X, column (A), line 3, more than $5,000 of aggregate grants or other
assistance to or for forelgn individuals? If “Yes,” complete Schedule F, Parts ilf and V. . 16 v
17  Did the organization report a total of more than $15,000 of expenses for professional fundraising services on
Part IX, cofumn {A), lines 6 and 11e? If "Yes,” complete Schedule G, Part [ (see instructions) . . . 17 v
18  Did the organization report more than $15,000 total of fundraising event gross income and contributions on
Part VIIi, lines 1c and 8a? If "Yes,” complete Schedule G, Part if . e e e e 18 Y
19 Did the organization report more than $15,000 of gross income from gaming actwltles on Part Vill, hne Qa’?
If “Yes,” complete Schedule G, Partil . . . . c o . 19 v
20a Did the organization operate one or more hospital facmnes? If “Yes,” complete Schedu.’e H 20a v
b 1§ “Yes” to line 20a, did the organization attach a copy of its audited financial statements to this return? 20b
Form 990 ¢2014)
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Form 990 {2014) Page 4
ETe A Checklist of Required Schedutles (confinued)

Yes | No

21 Did the crganization report more than $5,000 of grants or other assistance to any domestic organizaticn or
domestic government on Part IX, column (&), line 1? If “Yes,” complete Schedule |, Parts fandil . . . . 24 v

22  Did the organization report more than $5,000 of grants or other assistance to or for domestic individuals on
Part tX, column {A), line 27 If “Yes,"” complete Schedule |, Paris tandilt . . . . . e e 29 v

23 Did the organization answer "Yes® to Part VII, Section A, line 3, 4, or 5 about compensallon of the
organization's current and former officers, directors, trustees, key employees, and hlghest compensated
employees? If "Yes, " complete Scheaule J . . . . . . o3 |V

24a Did the organization have a tax-exempt bond issue w1th an outstandang prmmpal amount of more than
$100,000 as of the last day of the year, that was issued after December 31, 20027 If “Yes,” answer lines 24b

through 24d and complete Schedule K. If “No," go to line25a . . . . e e e . .. 24a Y
b Did the organization invest any proceeds of tax-exempt bonds beyond a ternporary period exceptlon’? . - 24b v
¢ [nd the organization maintain an escrow account other than a refundlng escrow at any time during the year
to defease any tax-exemptbonds? . . . . e e e - 24c v
d Did the organization act as an “on behalf of" issuer for bonds outstanding at any time dunng the year? . 24d Y
25a  Section 501{c)(3), 501(c)(4), and 531{c)(29) organizations. Did the organization engage in an excess benefit
transaction with a disquatified person during the year? if “Yes,” complete Schedule L, Part! . . . . . 254

b s the organization aware that it engaged in an excess benefit transaction with a disqualified person in a prior
year, and that the transaction has not been reported on any of the organization'e pr'lor Forms 990 or 990-EZ?
If "Yes,” complete Schedule L, Part] . . . SN . . o5h

26 Did the organization repont any amount on Part X, line 5, 6, or 22 for recelvables from or payables to any
current or former officers, directors, trustees, key employees, highest compensated employees or
disqualified persons? If "Yes," cornplete Schedufe L, Partl! . . . . . . . . . . . .o . 26 v

27 Did the organization provide a grant or other assistance to an officer, director, trustee, key employee.
substantial contributor or employee thereof, a grant selection committee member, or to a 35% controlled
entity or family member of any of these persons? ff “Yes,” complete Schedule L, Partilf . . . . . 27 v

28 Was the organization a party to a business transaction with one of the following parties {see Schedule L,
Part IV instructions for applicable filing thresholds, conditions, and exceptions):

a A current or former officer, director, trustee, or key employee? If "Yes,” complete Schedule L, PartlV . . 28a o
b A family member of a current or former officer, director, trustes, or key employee? I “Yes,” complete
Scheduls L, Partivv . . . . . o .o e 28b v
¢ Anentity of which a current or former oﬁlcer dlrector lrusiee or key employee fora famlly member 1hereof)
was an officer, director, trustee, ot direct or indirect owner? If “Yes,” complete Schadule I, PartlV . . . 2Bc v
29  Did the organization recelve more than $25,000 in non-cash contributions? /¥ “Yes," complete Schedufe M 29 Y
30  Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified
conservation conlributions? If “Yes,” complete Schedule M . . . . . 30 v
31 Did the organization Elqu:date, terminate, or dissolve and cease operatlons'-‘ if “Yes " complete Schedu!e N,
Parkl . . . . . 39 v
32 Did the organization sell exchange. d|spose of or transfer more than 26% of lts net assets? If "Yes "
complete Schedule N, Partif . . . . 32 v
33 Did the organization own 100% of an entity dlsregarded as separate from the organlzatlon under Flegulatlons H
sections 301.7701-2 and 301.7701-37 If “Yes,"” complete Schedule R, Partl . . . . . 33 v
394 Was the organization related to any tax-exempt or taxable entlty? If "Yes,” complete Schedu!e H Part A f!l
oriV,and Part ¥, linet . . . . e e e Coe e e e e e e e e e 34 v
85a Did the organization have a oontrolled entity within the meaning of section 512(b)(1 3P ... 35a v
b if "Yes" to line 35a, did the organization receive any payment from or engage in any transachon Wlth a
controfled entity within the meaning of section 512(b)(13)? /f “Yes,” complete Schedute R, Part V, line 2 . . 35h v
36 Section 501{c)(3) organizations. Did the organization make any transfers to an exempt non-charitable
related organization? If “Yes,” complete Schedule R, Part V, line2 . . . . . . . . b e e 36
3r  Did the organization conduct more than 5% of its activitias through an entity that is not a related organization
and that is treated as a partnershlp for federal income tax purposes? If "Yes,” complete Schedule R,
PartVi . . . . . R a7 v
38  Did the organization complete Schedule O and proV[de explanahons in Schedule 0 for Part VI, lmes 11b and
197 Note. All Form 890 filers are required to complete Schedule O . . . . . . . . . . . . . . 38 | v

Form 990 (2014)
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Farm 990 {2014} Fage D
Statements Regarding Other IRS Filings and Tax Compliance
Gheck if Schedule O contains a response or note to any line in this Part vV |

N Yes | No

1a Enter the number reported in Box 3 of Form 1096. Enter -0- if not applicable . , . . 1a 0
b Enter the number of Forms W-2G included in line 1a, Enter -0- if not applicable . . . . ib 0
¢ Did the organizalion comply with bac}(up withholding rules for reportable payments to vendars and

reportable gaming (gambling) winnings to prize winners? 1c | v
2a Enter the number of employees reported on Form W-3, Transmmal of Wage and Tax
Statements, filed for the calendar year ending with or within the year covered by this return | 2a 1 ,
b If atleast one s reported on line 2a, did the organization file all required federa! employment tax returns? . 2b v
Note. If the sum of lines 1a and 2a is greater than 250, you may be required to e-file (see instructions)

3a Did the organization have unrelated business gross income of $1,000 or more during the year? . 3a v
b If “Yes," has it filed & Form 980-T for this year? If “No” to line 3b, provide an explanation in Schedule O . 3b

4a At any time during the calendar year, did the organization have an interest in, or a signature or other authority

over, a financial accotnt in a foreign country (such as a bank account, securities account, or other financial

accouni)? , da v
b If “Yes,” enter the name of the foreign country >

See 1n)siruatlons for filing requirements for FInCEN Form 114, Report of Foreign Bank and Financial Accounts

{FBAR).

Sa Woas the organization a party to a prohibited tax shelter fransaction at any time during the tax year? . 5a v
b Did any taxable party notify the organization that it was or is a party to a prohibited tax shelter transaction? 5h ¥
¢ |f “Yes" to hne 5a or 5b, did the organization file Form 8886-T? 5c

Ga Does the organization have annual gross receipts that are normally greater than $1 00 OOD and dld the

organization solicit any contributions that were not tax deductible as charitable contributions? . Ba |V
b If "Yes," did the organization include with every solicitation an express stalement that such contnbutlons or
gifts were pot tax deductible? G e e 6b | v
7  Organizations that may receive deductlble contnbuhuns under sectlon 170(c}
a -Did the organization receive a payment in excess of $75 made parﬂy as a contribution and partly for goods
and services provided to the payor? . . . e . Ta v
b If “Yes," did the organization notify the donor of the value of the goods or senvices prowded’? BN 7b
¢ Did the organization sell, exchange, or otherwise dispose of tangible perscnal property for which lt was
required to file Form 82827 . . . . e e e e e e e e e e e Te v
d If “Yes," indicate the number of Forms 8282 med duringthevear . . . 7d ,
e Did the organization receive any funds, directly or indirectly, to pay premlums ona personal benefit contract? | 7e v
t Did the organization, during the year, pay premiums, directly or indirectly, on a parsonal benefit contract? . 7f v
g i the organization received a contribution of qualified intellectual property, did the organization file Form 8898 as required? | 7g
B 1fthe organization received a contribution of cars, boats, alrplanes, or other vehicles, did the organization file a Form 1098-C7 7h
8 Sponsoring organizations maintaining donor advised funds. Did a donor advised fund maintained by the
sponsoring organization have excess business holdings at any time during the year? . 8
9 Sponsoring organizations maintaining donor advised funds.
a Did the sponsoring organization make any taxable distributions under section 49667 . 9a
b Did the sponseoring organization make a distribution to a donor, donor advisot, or related person? 9b
10  Section §01{c}(7) organizations. Enter:
a Initiation fees and capital contributions included on Part VIl line12 . . . . . 10a
b Gross receipts, included on Form 980, Part VI, line 12, for public use of club facthtles . 10b
11 Section 501(c)(12} organizations, Enter: '
a Gross income from members or shareholders . . . . . . 11a
b Gross income from other sources (Do hot net arnounis due or pald to other sources
against amounts due or received romthem.) . . . , , . 1ib
12a Section 4947(a)(1) non-exempt charitable trusts. Is the organlzatlon flilng Form 890 in !|eu of Form 10417 12a
b I "Yes," enter the amount of tax-exempt interest received or accrued dunng the year, 12b
13  Section 501(c}{29) qualified nonprofit health insurance issuers.
a |s the organization licensed to issue qualified health plans in more than one state? 13a
Note. See the instructions for additional information the organization must report on Schedule 0
b Enter the amount of reserves the organization is required to maintain by the states in which
the organization is licensed to issue qualified healthplans . . . . . . . . . . 13b
c Enterthe amount of reservesonhand . . . . 13c
14a Did the organization receive any payments for mdoor tannmg services durmg the tax year'? . 14a v
b I "Yes," has it filed a Form 720 to report these payments? If "No," provide an explanation in Schedule O 14h
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Form 950 {2014} Page 6
IR}  Governance, Management, and Disclosure For each “Yes” response fo fines 2 through 7b below, and for a “No"
response to line 8a, 8b, or 10b below, describe the circumstances, processes, or changes in Schedule O. See insiructions.
. Check if Schedule O contains a response or note to any lineinthisPartVI . . . . . . . . . . . .
Section A, Governing Body and Management

Yes | No
1a Enter the number of voting members of the governing body at the end of the tax year. . 1a 20
If there are material differences in voting rights among members of the governing body, or
if the governing body delegated broad authority to an executive commitlee or similar
committes, explain in Schedule O.
b Enter the number of voting members included in line 1a, above, who are independent . ib 0
2  Did any officer, director, trustee, or key employee have a family relationship or a business relationship with
any other officer, director, trustee, or key employee? . . . . e e e e 2 v
3 Did the organization delegate control over management duties customanly performed by or under the dlreot
supervision of officers, directors, or trustees, or key employees to a management company or other person? 3 v
4 Did the organization make any significant changes to its governing documents since the ptior Form 990 was filed? 4 v
5 Did the organization become aware during the year of a significant diversion of the organization’s assets? . 5 v
6 Did the organization have members or stockholders? ., . . PN ]
7a Did the organization have members, stockholders, or other persons who haci the power to e]ect or appomt
one or more members of the governing body? . . . . . TalV
b Are any governance decisions of the organization reserved to (or subject to approval by) members, /
stockholders, or persons other than the governing body? . . . . b
8 Did the organization contemporanecusly document the meetings held or wrllten actaons undertaken dunng
the year by the following:
a The governing body? . . . . . 8a vy
b Each committee with authority to act on behalf of the governing body” ... Bb | v
9 Is there any officer, director, trustee, or key employee listed in Part VHi, Section A, who cannot be reached at
the organization's mailing address? If “Yes,"” provide the names and addresses in Schedule O, . . . . 9 v
Section B. Policies (This Section B requests information about policies not required by the Internal Revenue Code.)
Yes { No
10a Did the organization have local chapters, branches, or affiliates? . . . 10a v
b If “Yes," did the organization have wntten policies and procedures govermng the actlwtles of such chapters
affitiates, and branches to ensure their operations are consistent with the organization's exempt purposes? 10b
11a Has the organization provided a complete copy of this Form 980 to all members of its governing body before filing the form? | 411a v
b Describe in Schedule O the process, if any, used by the organization to review this Form 990. ,
12a Did the organization have a written conflict of interest policy? if “No,”go to fine 13 . . 12a| v
b Were officers, directors, or trustees, and key employees required to disclose annually interests that could glve tise to cunﬂlcis? 12b| v
¢ Did the orgamzatlon regularly and consistently monitor and enforce compliance with the pohcy'? If “Yes,"
describe in Schedule O how thiswas done . . . . e e e e e e .o .. 12¢ | v
13 Did the organization have a written whistleblower pohcy? . 13 v
14  Did the organization have a written document retention and destruction policy? . . . 4 | v
15 Did the process for determining compensation of the following persons include a rewew and approval by
’ independent persons, comparability data, and contemporaneous substantiation of the deliberation and decision?
a The organization's CEQ, Executive Director, or fop management official . . . . . . . . . . . . 15a v
b Cther officers or key employees of the organization . . . e e e e e 15b
If “Yes” to line 15a or 15b, describe the process in Schedule O {see lnstructlons) .
16a Did the organization invest in, contribute assets to, or parllclpate ina jOlnt venture or similar arrangement |
with a taxable entity during theyear? . . . . . B .. c e 16a Y
b If “Yes," did the organization follow a written pol:cy or procedure raquiring the orgamzatlon {0 evaluate its
participation in joint venture atrahgements under applicable federal tax law, and take steps to safeguard the .
organization's exempt status with respect to such arrangements? . . . . . . . . . . . . . . 16b

Section C. Disclosure

17  List the states with which a copy of this Form 990 is required to be filed »  AZ

18  Section 6104 requires an organization to make its Forms 1023 (or 1024 if applicable), 990, and 980T (Section 501(c){3)s only)
available for public Inspection. Indicate how you made these available. Check all that apply.
] Ownwsbsite [ Another's website Uponreguest [ Other (explain in Schedule O)

19  Describe in Schedule O whether (and if so, how) the organization made its governing documents, conflict of interest policy, and
financial statements available to the public during the tax year.

20  State the name, address, and telephone number of the person who possesses the organization's bocks and records:
Susan Bitter Smith, 4350 E. Camelback Rd. #G-200, Phoenix, AZ 85018 (602) 955-4122

Form 990 (2014
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Form 990 (2014) Page 7

Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated Employees, and
Independent Contractors

. Check if Schedule O contains a response or noteto anylineinthisPartVIl . . . . . . . . .« . . . . [
Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees
1a Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the
organization's tax year.

= [ist all of the organization’s current officers, directors, trustees (whether indviduals or organizations), regardless of amount of
compensation. Enter -0- in columns (D), (E), and (F} if no compensation was paid.

» List all of the organization's current key employass, if any. See instructions for definition of "key employee.”

« List the organization’s five current highest compensated employees (other than an officer, director, trustee, or key employes)
who received reportable compensation {Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the
organization and any related organizations.

» List all of the organization's former officers, key employees, and highest compensated employees who reseived more than
$100,000 of reportable compensation from the organization and any refatad organizations.

« List all of the organization's former directors or trustees that recelved, in the capacity as a former director or trustee of the
organization, mare than $10,000 of reportable compensation from the organization and any refated crganizations.

List persons in the following order: individual trustees or directors; institutiona! trustees; officers; key employees; highest
compensated employees; and former such persons,

[] Gheck this box if neither the organization nor any related organization compensated any current officer, director, or trustee.

©
Fosition
& ® {do nct check more than one o) & ®
Name and Title Averago | box, unless person Is both an Reportable Reportable Estimated
hours per | officer and a director/trustee) | compensatien |compensation frem amount of
hweelk {list any, S5 sTol= ——— from refated other
hours for E_EI. BRI 2|13da] 5 the organzations cormpensation
retated | 5218w {55 | 3| crganzavon | w-2rt00a-misc) from the
organizations EDL 5 5 % ‘r:g a0 |W-2/1098-MISC) arganization
below dotted| S| & - and related
Iine) g 2 e ] organizations
B8 :
® g
_{1) Lora Radicke )
Director v o 0 0
{2) Mike Kim
Director v 0 0 0
_{8) susanna Kilby
Director v 0 0 0
_{4) susap Apabte
Director v 0 0 0
{5) Frank Antanovich
Director v 0 g 0
(6) Michae! Bolognini
Director v 0 0 0
(7} Stephen Brideay B
Director v ] o 0
{B)Chris Dunkeson________
Director v 0 0 0
(9) Dennis Edwards
Director v 0 0 0
{10) Terey Mulling . .
Director v 0 0 0
(1) PaulPecora. A
Director v 0 0 0
{12) Alan Price
Director ¥ 0 0 D
(13} Stuart Raberts
Director v 0 0 a
{14) John Schurz
Director v 0 0 o
Form 990 (2014)
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Form 990 (2014) Page B
y Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Fraployees {continued)
€}
) i ) {do not ch::;:f::e than cne ® E ©
Name and title Average | box, unless person is both an Reportable Reportable Estimated
hawrs per | officer and a direclorftrustes) | compensation | compensaton from amouni of
week {ist any[— e ezl T from related ather
hours for é‘_g_. 23 g ) %;g_ § the organizations compensation
refated = é 2 g e | o8| g | organzation [(W-2/1098-MISC) from the
organizatons| %i "'g’ ._g_ § a | 7 [w-2/1099-MISC) organtzation
vefow dotted| = HE g | and related
fine} 63 & ?‘% organizations
& % %
[<
{15).lane Shanley i
Director v 0 ] 0
(16}penSpoelman___________
Director v 0 0 0
{17} John Christopher
President v 0 4 0
{18} Michael Zarrilli ]
President-Elect v 0 0 0
{19} Steven Gerber .
Secretary/Treasurer v 0 " 0
{20) Susan Bitter Smith - a0
Executwe Direcior v 156739 5400
o SN N
(22) ) _
(23)
A
(25)
1b Sub-total . . 2 156739 ‘5400
¢ Total from continuation sheets to Part VII Section A B
d Total (add lines 1b and 1¢) . .. T - 156739 5400
2 Total number of individuals (including but not Iarmted to those listed above) who received more than $100,000 of
reportable compensation from the organization ¥ 4
Yes| No
3 Did the organization list any former officer, director, or trustes, key employee, or highest compensated )
employee on line 1a? If "Yas,” complete Schedule J for such individual e e e e e e q v
4  For any individual listed on line 1a, Is the sum of reportable compensation and other compensation from the
organization and related organizatxons greater than $150,0007 /f "Yes,” complete Schedule J for such
individual . . . . e 4| v
5 Did any person listed on Ime 1a receive or accrue compensatlon from any unrelated orgamzahon or indlwdual
for services rendered to the organization? If "Yes,"” complete Schedule J for such person . 5 v

Section B. Independent Contractors

1 Complete this table for your five highest cornpensated independent contractors that received more than $100,000 of
compensation from the organization. Report compensation for the calendar year ending with or within the organization's tax

year.

&)

Name and business address

(8

Description of services

(C)
Compensation

2 Total number of independent contractors {including but not limited to those listed above) who

recewved more than $100,000 of compensation from the organization b

APP0671
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Page O

BN Statement of Revenue
Check if Schedule O contains a response or note to any line in this Part VIl .

g

(A
Totzl revenue

(B)
Related or
exernpt
function
revenus

(C)
Unrelated
business

revenue

]
Revenue
exciuded from lax
under sections
512-514

Contributions, Gifts, Grants
and Other Similar Amounts

i

ar

o o 0o

=<

Federated campaigns . . . | 1a

Membershipdues . . . . [ 1b 308789

Fundraisingevents . . . . | 1¢

Related organizations . . . | id

Government grants (contributions) | 1e

Alb other confributions, gifts, grants,
and simdar amounis not included above | 4§

Noncash contributions included in lings Ta-1f; §
Total. Add lines 1a-1f .

308789

Program Service Revenue

2a

w0 Lo T

Business Code

Annual Meeting 900089

44835

Goli Tournament 900099

31210

All other program service revenue .

Total, Add lines 2a-21 . . , . »

76045

Other Revenue

8a

Investment income {including dw:dends, lnterest
and other simitar amounts) . . . . .-

6779

ncome from investment of tax-exempt bond proceeds P

Rovalties . . . . . . . . . . . .. Wm

{1} Real () Personal

Gross rents

Less:! rental expenses

Rental incame or {0ss)

Netrental incomeor{lpss) . . . . . . . W»

Gross amount from sales of {i) Secunties {1 Other

assels other than inventory

Less: cost o other basis
and sales expenses .

Galin or (loss) .

Netgainor(ossy . . . . . . . . . . W

Gross income from fundraising
events {not including $

of contributions reported on ling 1q).
SeePartV,lne18 . . . . . g
Less: directexpenses . . . . b

Net income or {loss) from fundraisingevents . »

Gross income frem gaming activities.

SegPartV,line1® . . . . . g
Less: direct expenses . . . b
Net income or {{oss) from gammg activities . . »

Gross sales of inventory, less
returns and allowances . . . g

less:costofgoodsseld . . . b
Net income or (loss) from sales of inventory . . »

Miscellaneous Revenues Business Code

11a

[1- I = T v ]

12

All other revenue

Total. Add lines 11a-1 1d

Yy

Total revenue. See instrugtions, . . . . .

391613

APP0G72
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Page 10

Statement of Functional Expenses

Section 507(c)(3) and 507(cl4) organizations must complete ail columns, Alf other organizations must complete column (A).

Check if Schedule O contains a response of note to anylinginthisPart X , . . . . . . . . ., . . 0

Do not inciude amounts reported on lines 6b, 7b, Total (A} b (&) ©) )
8b, 9b, and 10b of Part Vil omepenss: | Pogensce | Mesgmead | Fincasg
1 Grants and cther assistance to domestic orgartzations
and domestic govemments. See Part 1V, Tine 21
2 Grants and other assislance to domestic
indwiduals. See Part IV, fine 22 .
3 Grants and other assistanca to foreign
organizations, foreign governments, and foreign
individuals. See Part IV, ines 15 and 16 .
4 Benefits paid to or for members
5 Compensation of current officers, dlreclors
trustees, and key employees .o 156739
6  Compensation not included above, to disqualified
persans (as defined under section 4958(f)(1)) and
persons descrbed in section 4958(c)(3)(B)
7  Ofher salaries and wages 16719
8  Pension plan accruals and contnbutuons {mclude
section 401(K} and 403(b) employer contributions) 13278
9  Other employee benefits . 19743
160 Payroll taxes . . 9571
11 Fees for services {hon- empioyees)
a Management .. .
b Legal .
¢ Accounting . . . . 2500
d Lobbying . 35569
e Professional fundralsmg services. See Part IV lme 1 7
f Investment management fees
o Other. (fline 11g amotint exceeds 10% of line 25, column
{A) amount, list fine 11g expenses on Schedule @) .
12 Advertising and promotion
13 Office expenses 1826
14 Information technology
15 PRoyalties . . . . . . . . .
16  Occupancy 18580
17 Travel . .o 11855
18 Payments of {ravel or entertamment expenses
for any federal, state, or local public officials
19 Conferences, conventions, and meetings 59193
20 Interest .o
21 Payments to affiliates .
22  Depreciation, depletion, and amomzatlon
23  Insurance . . . .
24  Other expenses. Itemtze expenses not covered
above (List miscellanecus expenses in line 24e. if
line 24e amount exceeds 10% of line 25, column
(A} amount, list line 24e expenses on Schedule O
A DU e 17862
b Postage - 2102
¢ Phone 3569
d Barnk Credit Card Fees 3086
e Al other expenses printinglent/books/repairs 3327
25  Total functional expenses. Add lines 1 threugh 24e 175519
26 Joint costs. Complete this line only if the
organization reported in column (B} joint costs
from a combined educational campaign and
fundraising solicitation, Check here » 1 if
following SOP 98-2 (ASC ©58-720) . . . .

Form 990 (2014)
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Page 1

Balance Sheet

Check if Schedule O contains a response of note to any line in this Part X .. ]
R (A} 8)
Beginmng of year End of year
1 Cash—non-interest-bearing i 38577] 1 48239
2  Savings and temporary cash mvestments . 26710| 2 33436
3  Pledges and grants receivable, net e e e e e 3
4 Accountsreceivable,net . . . . .o 4
5 Loans and other receivables from current and former offlcers dlrectors,
trustees, key employees, and highest compensated employees.
Complete Part Il of Schedule . . . . . . . e e e e . 5
6 Loans and cther receivables from other disqualified persons (as defined under section
4958({f)(1}), persons descnbed in section 4958(c}{3)(B), and contnbuting employers and
sponsonng organizations of section 501(c)(@) veluntary employees' beneficiary
a organizations (see instructions). Complete Part Il of Schedule L . BN 6
ﬁ 7  Notes and loans receivable, net 7
<{| 8 Inventories for sale or use . 8
9  Prepaid expenses and deferred charges ]
10a Land, buildings, and equipment: cost or
other basls, Complete Part VI of Schedule D | qga 65060 .
b Less: accumulated depreciation . . . . 10b 62575 22471 10c 2485
1t Investments—publicly traded secunties . . . . . . . . . 11
12  Investments—other securities, See Part IV, line 11 12
13 Investmenis—program-related, See Part IV, line 11 . 13
14  Intangible assets . 14
18  Other assets. See Part IV, ilne 11 . 15
16 Total assets. Add lines 1 through 15 (must equa! Ilne 34) 67534| 16 84160
17 Accounts payable and accrued expenses . . 17
18 Grantspayable . . . . 18
19  Deferred revenue . 7400| 19 7845
20 Tax-exempt bond Ilabllltles 20
21  Escrow or custodial account liability. Comp!ete Part iV of Schedule D 21
#1122 Loans and other payables to current and former officers, directors,
= trustees, key employees, highest compensated employees, and
a disqualified persons. Complete Part Il of Schedule L .. 22
{23 Secured morigages and notes payable to unrelated third parties 23
24  Unsecured notes and loans payable to unrelated third parties 24
25  Other liabilities (including federal income tax, payables to related third
parties, and other labilities not included on lines 17-24). Complete Part X
of Schedule D . . . 6411{ 25 6498
26__ Total Habilities, Add lines 17 thrLgh 25 . 13811] 26 14343
Organizations that follow SFAS 117 (ASC 858), check here )- D and
§ complete lines 27 through 29, and lines 33 and 34.
§[27  Unrestricted net assets . . . 53723] 27 69817
3128 Temporarlly restricted net assets . 28
g 29  Permanently restricted net assets . . 29
2 Organizations that do not follow SFAS 117 (ASC 958], check here P {] and
x complete lines 30 through 34.
2130 Capital stock or trust principal, or current funds . . 30
ﬁ 31 Pald-in or capital surplus, or land, building, or equipment fund . 31
ﬁ 32 Retained earnings, endowment, accumulated income, or other funds . a2
2 (88  Total net assets or fund balances . . 53723| 33 69817
34  Total liabilities and net assets/iund balances . 67534| 34 84160

,,,,, _APP0674
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Form 990 (2014} Page 12
ENPUH Reconciliation of Net Assets
Cheack if Schedule O contains a response or note to any line in this Part XI . . _ . . O
4 Total revenue (must equal Part VIIl, column (A}, fine12y . . . . . . . . . 1 391613
2 Total expenses {must equal Part IX, column (A}, line 25) . . 2 375519
3 Revenue less expenses. Subtract ling 2 from line 1 . e 3 16094
4  Nst assets or fund balances at beginning of year {must equal Part X hne 33 column (A)} . 4 53723
5 Netunrealized gains {lossesy oninvestments . . . . . . . . . 5
6 Donatedservicesanduseoffacilities . . . . . . . . . . . . 6
7 Investmentexpenses . ., . . . . . . . 7
8  Prior period adjustments . . 8
9  Other changes in net assets or fund ba[ances (explain in Schedu[e O) 9
10 Net assets or fund balances at end of year. Combine lines 3 through 9 (must equai Part X Ilne
33, column (B)) . PR .o .. 10 69817
Wnanmal Statements and Reportmg
Check if Schedute O contains a response or note to any lme in this Part Xl . . . L
¥Yes [ No
1 Accounting method used to prepare the Form 990: [V]Cash [JAccrual ] Other
If the organization changed its method of accounting from a prior year or checked “Other,” explain in
Schadule O.
2a  Were the organization’s financial statements compiled or reviewed by an independent accountant? . 2aly
If “Yes," check a box below to indicate whsther the financial statements for the year were compiled or
reviewed on a separate basis, consolidated basis, or both:
M Separate basis [ Consolidated basls [} Both consolidated and separate basis .
b Were the organization’s financial statements audited by an independent accountant? . 2b v
If “Yes," check a box below to indicate whether the financial statements for the year were audlted ona
separate basis, consolidated basis, or both:
[) Separate basis  [J Consolidated basis  [J Both consolidated and separate basis
¢ I “Yes” to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight
of the audit, review, or compilation of its financlal statements and selection of an independent accountant? 2¢ v
If the organization changed either its oversight process or selection process during the tax year, explain in
Schedule O.
3a As aresult of a federal award, was the organization required to undergo an audit or audits as set forth in
the Single Audit Act and OMB Circular A-1337. o e e o 3a v
b if "Yes,” did the organization undergo the required audit or audxts'? If the organization did not undergo the
required audit or audits, explain why in Schedule O and describe any steps taken to undergo such audits. ab
Form 990 (2014)




SCHEDULE C Political Campaign and Lobbying Activities | _omB No. 1545-0047

(Form 990 or 990-EZ) 2 @ 1 4
For Organizations Exempt From income Tax Under section 501(c) and section 527

Department of the Treasury » Complete If the organization is described below. ™ Attach to Form 990 or Form 990-EZ, ' bpen tO Elibli_c ;'
nfenst Revenua Servieo ~ % Infarmation about Schedule G {Form 990 or 996-E2) and its instructions is at www.irs.gov/form950. REEN T eI 11e]| IEERA

I the organization answered “Yes,” to Form 990, Part V, tine 3, or Form 950-E2Z, Part V, line 46 (Political Campaign Activities), then
+ Section 501(c}{3) ocrganizations: Complete Parts |-A and B, Do not complete Part I-C.
« Section 501(c) {other than section 601{c)(3)) organizations: Complete Parts J-A and C below, Do not complete Part 1-B8.
+ Section 527 organizations: Complete Part I-A only.
If the organization answered “Yes,” to Form 990, Part IV, line 4, or Form 990-EZ, Part VI, line 47 (Lobbying Activities), then
= Section 501{c){d) organizations that have filed Form 5768 (glection under section 507¢(h)): Complete Part Il-A. Do not compiete Part I1-B.
« Section 501{c)(3) organizations that have NOT filed Form 5768 {election under section 501{h))’ Complete Part i-B, Do not complete Part {I-A,
If the organization answered "Yes,” to Form 9390, Part IV, line 5 [Proxy Tax) (see separate instructions) or Form 950-EZ, Part V, line 35¢ (Proxy
Tax) (see separate instructions}, then

» Section 5071(c)(4}, (5), or {6} organizations: Gomplete Part M.
Name of organization Employer identification number

Southwest Cable Communications Association 86-0279518
Comp!ete if the organization is exempt under section 501{c) or is a section 527 organization.
1 Provide a description of the arganization's direct and indirect politicat campaign activities in Part [V.
2 Poficalexpenditures . . . . . . L L L . L L L L s e e e e e 8
3  Volunteer hours .

Complete if the organization is exempt under section 501(c)(3).

1 Enter the amount of any excise tax incurred by the organization under section4955 ., . . . » §

2  Enter the amount of any exclse tax incurred by organization managers under section 4855 | > $ .
3 [fthe organization incurred a section 4955 tax, did it file Form 4720 forthisyear?. . . . . . . . . . LlYes [ |No

da Wasacomectionmade? . . . . . . . . . . . . . . . e e e e e e oo OYes o

b f"Yes,” describe in Part IV,
Complete if the organization is exempt under section 501(c), except section 501(c}{3).
1 Enter the ameount directly expended by the filing organization for section 27 exempt function

activites . . . A ]

2  Enter the amount of the f|I|ng organlzatson 3 funds contrlbuted to other orgamzatlons for secﬂon
527 exempt function activities . . . . - N

3 Total exempt function expenditures. Add hnes 1 and 2, Enter here and on Form 1120- POL i
linei7b . . . . T

4 Didthefilng urganlzat:onﬂlel—‘orm1120 POLforthasyear? C e e e e e e TRl Yes T[JNe

5§  Enler the names, addresses and employer [dentification number (EIN) of all sechon 527 political organszahons to which the filing
organization made payments. For each organization listed, enter the amount paid from the filing organization's funds. Also enter
the ameunt of palitical contributions received that were promptly and directly delivered to a separate political organization, such
as a separate segregated fund or a political action comenittee (PAC). If additional space s needed, provide information in Part IV,

(a) Name (b} Adriress (¢} EIN {d) Amount paid from {e) Amount of political
filing organization’s contnbutions recewed and
funds It nene, enter -0- promptly and directly
delvered to a separale
pofiical orgamzaton. If
nane, enter «0-.
e
2 O ——
k)
@
{s)
©) -
For Paperwork Reduction Act Naotice, see the Instructions for Form 990 or 990-EZ, Cat No 50084S Schedule C (Form 990 or 990-EZ) 2014
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Schedule G {Form 990 or 880-E2) 2014

Paged

section 501{h)).

Complete if the organization is exempt under section 501(c){3} and filed Form 5768 {election under

A - Check » [J1f the filing organization betongs to an affiliated group (and list in Part IV each affiliated group member's
name, address, FIN, expenses, and share of excess lobbying expenditures).

B Check » [ if the filing organization checked box A and “limited control” provisions apply.

Limits on Lobbying Expenditures [a) Fiting (1) Affivated
{The term “expenditures” means amounts paid or incurred.} organzation's totals group tolals
1a Total lobbying expenditures to influence public opinion (grass roots lobbying)
b Total lobbying expenditures to influence a legistative body (direct lobbying) .
¢ Total lobbying expenditures (add lines 1a and 1b) -
d Other exempt purpose expenditures . .
e Total exempt purpose expenditures {add lines 10 and 1cl)
f Lobbying nontaxable amount. Enter the amount from the followmg table in both
columns.,
If the amount on line 1e, column {8} or (b} is; | The lobbying nontaxable amount is:
Not over $500,000 20% of the amount on line Te.
GOver $500,000 but not over ${,000,000 $100,000 plus 5% of the excess over $500,000,
Over $1,000,000 but not over $1,500,000 $175,000 plus 10% of the excess over $1,000,000
Over $1,500,000 but not over $17,000,000 $225,000 plus 5% of the excess over $1,500,000.
Qver $17,000,000 $1,000,000.
g Grassroots nontaxable amount (enter 25% of line 1) .
h Subtract line 1g from line 1a. If zero or less, enter -0- .
i Subtract line ¥ from line 1c. If zero or less, enter -G-
j [f there is an amount other than zero on either line 1h or ime 11, dld the orgamzatlon file Form 4720
reporting section 4511 tax for this year? .. . e [JYes [JNo
4-Year Averaging Per:od Under section 501(h)
{Some organizations that made a section 501(h} election do not have to complete all of the five columns below,
See the separate instructions for lines 2a through 21.)
Lobbying Expenditures During 4-Year Averaging Period
Calendar year (or fiscal year (a) 2011 {b) 2012 {c) 2013 (d) 2014 {e) Total
beginning in)
2a Lobbying nontaxable amount
b Lobbying celling amount
(150% of line 2a, column {g}}
¢ Total lobbying expenditures
d Grassroots nontaxable amount
e Grassroots ceiling amount
{150% of line 2d, column (e}}
{ Grassreots lobbying expendituras

APP0677_
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Schedule G (Form 80 or 890- -E2) 2014 Page 3
Complete if the organization is exempt under section 501{c}(3) and has NOT filed Form 5768
(election under section 501(h)).
For each “Yes,” response to lines fa through 1i below, provide in Part IV a detailed @) ]
description of the lobbying activity. Yes | Mo Amount
1 During the year, did the filing organization attempt to influence foreign, national, state or local
legislation, Including any attempt fo influence public opinion on a legislative matter or
referendurn, through the use of:
a Volunteers? .
b Paid staff or management (mclude compensatron in expenses repoﬂed on irnes 1c through 11)?
¢ Media advertisements? . . . . e
d Mailings to members, legistators, orihe pubirc'?
e Publications, or published or broadcast statements? .
f Grants to other organizations for lobbying purposes? .
g Direct contact with legislators, their staffs, goverament ofﬂcrais, ora legrslatwe body'?
h HRallies, demonstrations, seminars, conventions, speeches, lectures, or any simitar means? .
i Other activities? -
j Total Add lines 1¢ through 1| .
2a Did the activities in line 1 cause the organlzatron to be not descrrbed in seciron 501(0)(3)?
b If "Yes,” enter the amouni of any tax incurred under section 4912 . . .
¢ If "Yes,” enter the ameunt of any tax incurred by organization managers under sectron 4912 .
d If the filing organization incurred a section 4912 tax, did It file Form 4720 for this year? . .
Complete if the organization is exempt under section 501(c)(4), section 501 {c}(5), or section
501{c}{6).
Yes{ No
1 Were substantially all (90% or more) dues received nondeductible by members? . 1|
2  Did the organization make only in-house lobbying expenditures of $2,000 or less? . - . 2{v
3 Did the organization agree to carry over lobbying and political expenditures from the prior year? . . 3 v

LCllIF=]  Complete if the arganization is exempt under section 501{c}{(4), section 501(c){5}, or section

501{c}{6) and if either {a) BOTH Part ll[-A, lines 1 and 2, are answered “No,” OR (b) Part lll-A, line 3, is

answered “Yesg,”

1 {ues, assessments and similar amounts from members 1
2  Section 162{e} nondeductible lobbying and political expendrtures {do no’t lnclude amounts of
political expenses for which the section 527(f) tax was paid).
a Currentyear . . . . N 2a
b Carryover from last year . - 2b
¢ Total . . . 2¢
3  Aggregate amount reported in sectton 6033(9)(1)(A) nouces of nondeductrble sectron 162(e) dues 3
4 If notices were sent and the amount on line 2c exceeds the amount on line 3, what portion of the
excess does the organization agree to cartyover to the reasonable estimate of nondeductible lobbying
and political expenditure next year? . . . . . .. 4
5 Taxable amount of lobbying and political expendrtures (see mstruchons) 5

Supplemental Information

Provlde the descriptions required for Part [-A, line 1; Part |-B, line 4; Part I-C, line 5; Part Il-A (affiifated group list); Part lI-A, ines 1 and

2 (see instructions); and Part II-B, line 1. Also, complete this part for any additlonal information.

Schedule C (Form 950 or 990-E2Z) 2014
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EEEAME Supplemental Information (continued)
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SCHEDULE D . . | oms o 1545-0047
(Form 990) Supplemental Financial Statements
P Complete if the crganization answered "Yes" to Form 880, 2@ 1 4

Part IV, line 6,7, 8, 9, 10, 11a, 11b, 11c, 114, 11e, 111, 122, or 12b. .
Degartment of the Treasury » Attach to Form 950. . Qpen to Public
Internal Revenue Service » Information about Schedule D {Form 990) and its instructions is at www.irs.gov/form850. '_..fnspecti_on: -
Name of the organization Employer identification number
Southwest Cable Communications Association 86-0278918

Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts.
Complete if the organization answered “Yes" to Form 990, Part iV, line 6.

{a} Donar adwised funds | (b) Funds and clher accounts

1 Totat number at end of year . .
2 Aggregate value of gontributions to (dunng year)
3 Aggregate value of grants from (during year)
4  Aggregate value at end of year .
5 Did the organization inform all donors and donor advisors in writing that the assets held In donor advised

funds are the organization's property, subject to the organization’s exclusive legalcontrol? . . . . . . 1 Yes [ No
6 Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used

only for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose
conferring Impermissible private benefit? . . . . . . . . . . . . . . . . . . . ... [Ov¥Yes[ No

Conservation Easements.

Complete if the organization answered “Yes” to Form 980, Part IV, fine 7.

1 Purpose(s) of conservation easements hetd by the arganization (check all that apply).
O Preservation of land for public usse {e.g., recreation or education) 1 Preservation of a historically important land area
1 Protection of natural habitat [ Preservation of a certified historic structure
[ Preservation of open space

2 Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conservation

easement on the last day of the tax year. Held at the End of the Tax Year

a Total number of conservationeasements ., . . . . . . . . . . . . . . . . |2a

b Total acreage restricted by conservation easements . . . . . v . | 2b

¢ Number of conservation easements on a certiffed historic structure mciuded In (a) .o 2c

d Number of conservation easements included in (c) acqurred after B/17/06, and not on a
historic structure listed in the National Register . . . . % |

3  Number of consetvation easements modified, transferred, released extrngunshed or terminated by the organization during the

tax year p

violations, and enforcement of the conservation easementsitholds? . . . . . . . . . . . . . [] Yes {1 No
6 Staff and volunteer hours devoted to monitoring, inspacting, and enforcing conservation easements during the year

|
7  Amount of expenses incurred in monitoring, inspecting, and enforcing conservation easements during the year

>3
8 Does each canservation easement reported on fine 2(d) above satisfy the requirements of section 170{)4)B))

and section 170(MEMBYI? . . . . . . . . o . o L L L 000 L . -« « « + [JvYes[] No

9  InPart Xlll, describe how the organization reports conservation easements in its revenue and expense statement, and
balance sheet, and include, if applicable, the text of the footnote to the organization’s financial statements that describes the
organization's accounting for conservation easements.

Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets,
GComplete if the organization answered “Yes” to Form 990, Part IV, line B.

1a  If the organization elected, as permitted under SFAS 116 (ASC 958), not to report in its revenue statement and balance sheet
works of art, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of
public service, provide, in Part Xlil, the text of the footnote to its financial statements that describes these items,

b if the organization elected, as permitted under SFAS 116 {ASC 958), to report in its revenue statement and balance sheet
works of art, histofical treasures, or other similar assets held for public exhibition, education, or research In futherance of
public service, provide the following amounts relating to these items:

( Revenueincluded in Form 990, PantVillblned . . . . . . . . . . . ., . . . . » &

(i) Assets included in Form 990, Part X .
2 I the organization received or held works of art, historrcar treasures or other S|m|lar assets for financial gain, provide the

fellowing amounts required to be reported under SFAS 116 (ASC 958) relating to these items:

a Revenueincluded in Form 999, Part Vil fine1 . . . . . . . . . . . . . . . . . P> §
b Assets included in Form 980, Part X . . . . . . T P
For Paperwark Reduction Act Notice, see the Instrugtions for Form 890, Cat No 52283D Schedule D (Form $90) 2014
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Schetule D (Form 990) 2014 Page 2
I Organizations Maintaining Gollections of Art, Historical Treasures, or Other Similar Assets (continued)
8 Using the orgamization's acquisition, accession, and other records, check any of the following that are a significant use of its
. collection items {check all that apply):
a [ Public exhibition d [ Loan or exchange programs
b [l Scholarly research e [} Other
¢ [ Preservation for future generations
4 Provide a description of the organization’s collections and explain how they further the organfzation's exempt purpose in Part
Xlil.
&  During the year, did the organization solicit or receive donations of art, historical treasures, or other similar
assefs to be sold to raise funds rather than to be maintained as part of the organization’s collection? . .  [] Yes [JNo
I Escrow and Custodial Arrangements.
Complete if the organization answered “Yes” to Form 990, Part IV, line 9, or reported an amount on Form
890, Part X, line 21.
1a |s the organization an agent, trustee, custodian or other intermediaw for contributions or other assets not
included on Form 990, Part X7 . . . . - v« v v« o« [ Yes [ONeo

b If“Yes,” explain the arrangement in Part Xlll and complete the followmg table
Amount
¢ Beginningbalance . . . . . . . o« . . 0 o 0. . e e e 1c ,
d Addtionsduringtheyear . . . . . . . . L . . 0 0 o e id
e Distributions duringtheyear . . . . . . . . . . L . L . o Lo .. 1e
f Ending balance . . . 1f
2a Did the organization |nclude an amouni on Form 990 Part )( lme 21 for escrow or custodlal account liability? ] Yes [J No
b if “Yes," explein the arrangement in Part XIll, Cheack here if the explanation has been provided in Part Xl . . . . ]
Endowment Funds.
Complete if the organization answered “Yes” 1o Form 990, Part IV, line 10,
(a) Curent year (&) Prior year (c) Two years back | (d) Three years back | (e} Four years back

1a Beginning of year balance
b Contributions .
¢ Net investment earnings, gams. and
losses . .
d Grants or scholarships
e Other expenditures for facilities and
programs . .o
Administrative expenses .
g End of year balance
2 Provide the estimated percentage of the current year end balance (line 1g, column (2)) held as:

a Board designated or quasi-endowment » %
b Permanentendowment » %
¢ Temporarnly restricted endowment » %

The percentages in lines 2a, 2b, and 2¢ should equal 100%.
3a Are there endowment funds not in the possession of the organization that are held and administered for the

organization by: Yes! No
@i} unrelated organizations . . . . . . . . . . . ., e e e e e e e dai)
(i) related organizations . . 3alii)

b If "Yes” to 3afi)), are the related orgamzatnons Ilsted as requnred on Schedule Fl'? e e e e e e 3b

4  Describe in Part XIil the intended uses of the organization’s endowment funds.

IEEXAE Land, Buildings, and Equipment,
Complete if the organization answered "Yes” to Form 930, Part IV, line 11a. See Form 990, Part X, line 10.

Descnption of property {a) Costorotherbasis | (b) Costor other basis (e} Accumulated {d} Book valuz
(investmeant) {othen depreciation
ia tand . . . . . . L . .
b Bulldings . . . .
¢ Leasehold tmprovements .
d Equipment . . . . . . . . . 2485
e Other .
Total. Add lines 1athrough ie. (Column (d) must equal Form 890, Part X, cofumn (B), ine 10} . . . . . W 2485

Schedule D {Form 990) 2014
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Schedule D {Form 990) 2014 Page 3

2NN Tnvestments— Other Securities.
Complete if the organization answered “Yes” to Form 990, Part IV, line 11b. See Form 990, Part X, line 12.

. {a) Description of secunty or category {b) Book value () Methed of valation
(in¢luding name of secunly) Gost or end-of-year market valug

(1} Financial derivatives e e e e e e e
(2} Closely-held equity interests . . . . . . . . .
{3) Other _

Total.{Coiamn {b) mist equal Form 990, Part X, col, (8) ine 12) ¥
V Investments—Program Related.
Complete if the organization answered “Yes” to Form 990, Part IV, line 11¢. See Form 990, Part X, line 13.

{a) Descriphon of nvestment (b} Book valug [¢) Method of valuation.
Cost or end-of-year market value

)]
2
3
@)
(5)
@
@
@
{s)
Total. {Column (b} must ecqial Form 990, Part X, col. (B) ke 18} b
Other Assets. ’
Complete if the organization answered “Yes” to Form 990, Part IV, line 11d. See Form 990, Part X, line 15.
{a) Description (b} Book vatue

)]
@
3
G
8
&
{7}
8
9
Total. (Column (b} must equal Form 990, Part X, col. (B)ine 16) . . . . . . . . . . . . . . W™
Oiher Liahilities.
Complete if the arganization answered "“Yes” to Form 990, Part IV, line 11e or 111, See Form 990, Part X,
ling 25.
1. {a) Descnption of habity (b) Book valus
(1) Federal income taxes

{2) payroll Taxes and Gonvention Holding Fund 5498
3
3]
& )
(6] ;
7
{8
)
Total. (Column (b} must equal Form 990, Part X, col. (B) ne 25) » 6498
2, Liability for uncertain tax positions. In Part X[, provide the text of the footnote to the organization's financial statements that reports the
organization's liahility for uncertain tax positions under FIN 48 (ASC 740), Gheck here i the lext of the footnote has been pravided in Part Xl 7]

Schedule D (Forin 950) 2014
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Schedule D (Form 990) 2014

page 4

Reconciiation of Revenue per Audited Financial Statements With Revenue per Return.

Complete if the organization answered “Yes" 1o Form 990, Part IV, line 12a.

1+ Total revenue, gains, and ofher support per audited financial statements . Ll
2 Amounts included on line 1 but not on Form 990, Part VIIL, line 12:

a Netunrealized gains (losses)oninvestments . . . . . . . . . {2a

b Donated services and use offacilites . . . . . . . . . . . | 2b

¢ Recoverlesofprioryeargrants. . . . . . . . . . . . . . [26

d Other(DescribeinPartXlly. . . . . . . . . . . . . . . |2

e Add lines 2a through 2d . . . 2e
3 Subtractline 2e fromine 1 . . . 3
4 Amounts included on Form 998, Part VlII Ilne 12 but nol on hne 1:

a Invesiment expenses not included on Form 890, Pant Vill, Ine7b . . | 4a

b Other(DescribeinPartXNly. . . . . . . . . . . . . . . |4b

c Add lines 4a and 4b 4c

Total revenue. Add lines 3 and 4c. {Tms must equal Form 990 Pan‘l' !fne 12 ) I

5

Part bl Reconciliation of Expenses per Audited Financial Statements With Expenses per Return.

Complete if the organization answered “Yes" to Form 990, Part IV, line 12a.

1 Total expenses and losses per audited financial statements e e 1
2  Amounts included on line 1 but not on Form 990, Part IX, line 25:

a Donated services anduseoffacilies . . . . . . . . . . . |l2a

b Prioryearadjiustments . . . . . . . ., . . . . . . .. |2

c Otherlosses . . . T ]

d Other (Describe in Part Xlll ) e e |

e Addlines2athroughed . . . . . ., . . . . . 2e
3  Subtractline 2e fromline 1 . . 3
4 Amounts included on Form 980, Part IX I;ne 25 but not on l:ne 1

a Investment expenses not included on Form 990, Part Vil fine7b . . | 4a

b Other(DescribginPartXy. . . . . . . . . . . . . . . |4b

¢ Addlinesdaand4b . . . . . . | de
5  Total expenses. Add lines 3 and 4c (T hxs mUSt equaf Form 990 Partl hne 1 8 } [:]

[E3{  Supptemental Information.

Provide the descriptions required for Part I, lines 3, 5, and 9; Part lil, fines 1a and 4; Part IV, lines 1b and 2b; Part V, line 4; Part X, line
2; Part XI, lines 2d and 4b; and Part XII, lines 2d and 4b. Also complete this part to provide any additional information.

APPO683
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SCHEDULE J Compensation Information
{Form 990) For ceraln Officers, Directors, Trustees, Key Employees, and Highest
Compensated Employees
» Complete if the organization answered "Yes" on Form 930, Part IV, line 23,

| OMB No, 1545-0047

2014

Open to Public

»- Attach to Form 980 )
E,?;?,’;?ﬁ:&:&}:es::,a;w ¥ Information about Schedule J (Form 990} and its instructions is at www.irs.gov/form$90, -Enspection -
Name of the organization Employer identsfication number
Southwest Cable Communications Association 86-0279918
Questions Regarding Compensation
Yes | Ne
1a Check the appropriate box{es) if the organization provided any of the following to or for a person listed in Form
990, Part VIl, Section A, line 1a. Complete Part Il to provide any relevant information regarding these items.
{7 First-class or charter travel {1 Housing allowance or residence for personal use
[ Travel for companions [J Payments for business use of personal residence !
[ Tax indemnification and gross-up payments Health or social club dues or initiation fees
[ Discretionary spending account [} Personal services (e.q., maid, chauffeur, chef)
b If any of the boxes on line 1a are checked, did the organization follow a written policy regarding payment :
or reimbursement or provision of all of the expenses described above? If “No,” complete Part Hf to
explain. . . . L o L L e e e e e e e e e s e i | ¥
2 Did the organization require substantiation prior to reimbursing or allowing expenses incurred by all
directors, trustees, and officers, including the CEO/Executive Director, regarding the items checked In line
182 . . . . o e o e e e 2 | v
3  Indicate which, if any, of the following the filing organization used to establish the compensation of the
organization's CEO/Executive Director. Check all that apply. Do not check any boxes for methods used by a
related organization to establish compensation of the CEO/Executive Director, but explain in Part [Hl.
J Compensation committee [3J Whitten employment contract
[} Independent compensation consuitant [] Compensation survey or study
[1 Form 990 of other organizations Approval by the board or compensation committee
4 During the year, did any person listed in Form 990, Part VIl, Section A, line 1a, with respect to the filing
organization or a related organization: .
a Recelve a severance payment or change-of-control payment? . . . . . e e e e e 4a v
b Participate in, or recelve payment from, a suppfemental nonqualified retirement plan‘? e e e e 4h v
¢ Participate in, or receive payment from, an equity-based compensation arrangement? . . . . . 4c v
If “Yes” to any of lines 4a-¢, list the persons and provide the applicable amounts for each item in F'art lii.
Only section 501{c){3), 50t{c){4}, and 501{(c}(20) organizations must complete lines 5-9, I
5 For persons listed in Form 990, Part VI, Section A, line 1a, did the organization pay or accrue any
compensation contingent on the revenues of:
aTheorganiza‘lion?............‘................. Sa
b Any related organization? . 5b
i “Yes" 1o fine 5a or bb, describe in Part ll]
6  For persons listed in Form 890, Part VI, Section A, fine 1a, did the organization pay or accrue any
compensation contingent on the net earnings of:
a Theorganization? . . . . . . L o L L L s e e e e e e 6a
b Any related organization? . . 6b
if "Yes" to line 6a or 6b, descyibe in F‘art Ill
7  For persons fisted in Form 990, Part VI, Section A, line 1a, did the organization provide any non-fixed
paymenis not deseribed Infines 5 and 67 if "Yes," describe in Part il . . . . N . 7
8 Were any amounts reported in Form 990, Part VII, paid or accrued pursuant to a contract that was subject
to the initral contract exception described In Regulations section 53.4058-4{a)(3)7 Uf “Yes," descnbe
inPartlll . . . . L L L o e e s e e e e e e e e e e 8
9 If "Yes” to line 8, did the organization also follow the rebuttable presumphon procedure described in
Regulations section §3.4958-6(¢)7 . . . . . . . . . . . . . . e e e e 9
For Paperwork Reduction Act Notice, see the Instructions for Form 990, Cat No, 500537 Schedute J {Form 930) 2014
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Pago 2

I Orficers, Directors, Trustees, Key Employees, and Highest Compensated Employees. Use duplicale copies if agditional space 1s needed.

For each individual whose compensation must ba reported in Schedule J, report compensaticn frem the organization on row (} and from refated organizations, described In the
Instructions, on row {i). Do not List any individuals that are not listed on Form 980, Part Vil
Note. The sum of columns {B)A-) for each listed indiviiual must equal the total amount of Form 990, Part VI3, Sectisn A, line 14, applicabls golurn {B) and (£) emotnts for that individual.

(B) Breakdown of W-2 and/or 1089-MISG compansation

{C} Retirement and {0) Nonlaxable {E) Total of columns {F} Compensalien
[A) Name and Tile {i) Basp {i) Bonus & ncentve (#iy Other other deferred henefits B0 s calumn [B) reported
SO p on reportable compensalion 25 daforred 1n prer
compensation Foim 950
Sussn Bitter Smith U] 156739} 156139,
4 Executive Director fiy
o
2 {i)
{
3 it} -
W
4 4} -
‘Il -------
5 N e e e )
) 1
6 gy [T :
it
7 (it
my.
8 L]
Wl
0 (i o W .
@i
10 (i}
@l
1 iy
®
W2 i} } -
i
13 i) )
Wy
14 {in —
0]
15 {iiy
Wi
18 i
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Supplemental Information '
Provide the information, explanation, or descriptions required for Part |, lines 1a, 1b, 3, 4a, 4b, 4c, 5a, 5h, 6a, 6b, 7, and 8, and for Part Il Also complste this.part
for any additional information.

Sehedulo. (Form 990) 2044
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SCHEDULE O Supplemental Information fo Form 990 or 990-EZ | oMBNo 1545-0047

(Form 980 or 990-EZ) Complete to provide information for responses to specific questions on 2 @ 1 4
Form 990 or 390-EZ or to provide any additional information.

Degiarinent of the Treasury _ > Attach to Form 990 or 920-EZ. “0Open to Public

Internal Revenys Semice > Information sbout Schedule O (Form 990 or 880-E2) and its instructions is at www.irs.goviform3s0. BRIt n4 oh)]

Narne of the orgamization Employer identification number

Southwest Cable Communications Association 86-0275318

staff consistently monitor the policy.

Part VI. 19. All organizational documents are available for public scrutiny at the Association’s office at 4350 E, Camelback Road, Suite G-200,

Phoenix, AZ 85018,

For Paperwerk Reduction Act Notice, see the Instructions for Form 990 or 980-EZ. Cat. No 51056K Schedule O (Form 580 or 990-E2} (2014)
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Fom 940 Return of Organization Exempt From Income Tax

Under section 501{g}, 527, or 4847(a){1) of the Intermat Revenue Gode (except private foundations)|
¥ Do not enter Social Security numbers on this form as it may be made public.

Daparlment of the Treasury

| omBNe 1545-00a7

Infernal Revenue Service P Information about Form 990 and its instructions is at www.irs.gov/form9s0,

A Forthe 2013 calendar year, or tax year beginniqg ; 2013, and ending , 20

B Check if apphicable |G Name of orgamzatton Southwest Cable Communications Association D Employer identification number

O Address changa foing Business As 86-0279918

O wname chaage Number and street {or P O box if mail 1s not delvored to street address) Roonm/suite E Telephone number

[ it return 4350 E, Camelback Rd. Suite G-200 602.955-4122

]:] Tetrmnated City or town, state or province, counbry, and ZIP or foreign postal code

O Amended retum |Pitoenix; AZ 85018 G Gross receipts $

[3 Agpteanen pending | Name and address of prnoipai officer  Susan Bitter Smith HiahLs this & group retem for subordinatest ) Yes No
4350 E. Camelback Rd, #G-200, Fhoenix, AZ 85018 Hib} Aro all subordinatas included? [} ves [Tl Mo

1 Tax-exempt status [} so1 @3} S01(ci{ 6 )« {insertno}) [} A947(a)(4) or [V 527 It “No," attach a fist (ses instrugtions)

J  Website: » www, sweable.org H(c)} Group exemption number =

#  Form of organtzation [¥] Corporation ) Trust  [_] Assocmtion [_] Otner » {LYear of formation 1954 | M State of legal domicle  AZ

Summary

'z.-'u

Signature Block /1

1 Briefly descnbe the organization's rmission or most significant activities:  To foster and prormote the development of cable
§ B S O S I O,
[+
g 2 Check this box B[] if the orgamzaifoh discontinued its operations or dlsposed of mora than 25% of its net assets.
& | 3 Number of voling members of the governing body (Part V1, line 1a) . . 3 20
'ﬁ 4 Number of independent voting members of the governing body {Part VI, line 1b) 4 0
& | 8  Total number of individuals employed in calendar year 2013 (Part V, line 28) . 5 1
:% 6 Total number of volunteers (eshmate if necessary) . . 6 30
< | 7a Total unrelated business revenue from Part VI, column (C), ||ne 12 7a

b Net unrelated business taxable income from Form 980-T, line 34 L. 7b
Prior Year Current Year

o | 8 Conlrbutions and grants (Part VHL ine thy. . . . . 291510 314657
g 9  Program service revenue (Part VIl line2gy . . . 81503 75045
3 | 10 Investment income (Part Vi, column (A), nes 3, 4, and 7d) 1256 3221
& 114 Other revenue {Part Vill, column (A}, lines 5, 6d, 8¢, 8¢, 10c, and 11e) . . .

12 Total revenue—add lines 8 through 11 {must equal Part Vll, column {4), line 12) 3742865 392023 ¢

13  Grants and similar amounts paid {(Part IX, column (A), lines 1-3) ,

14 Benefits paid to or for members (Part IX, column (A}, line 4) .
a 15 Salanes other compensation, emp]oyee benefits {Part IX, column {A), lines 5—1 0) 227698 196071
% i6a Professional fundralnsirrg‘fee r‘! et . . . .
&| b Total fundraising expensog o IX <R D dineds) b |
@47 Other expenses (Part l)ﬂ"co!urrrrr(ﬁ)"llnés*ﬁa”—‘ﬁ N f246) 147744 186236

18  Total expenses. Adci i bs 184 Aﬁ(n@sge%_a,q Rart @\ column {A), line 25) 370442 382307

18 Ravenue less expenses Sui)t linei8fromlngdy . . . & .. .. .. 3az7 10616 -
58 A E"ﬁ Beglnmng of Current Year End of Year
£51 20  Total assets (Part Xline 1@))@@[@5\1' 35482 67534
48131 Total liabilities (Part X,Jme. 26\ ; 11365 13811
EE 22 Net assets or fund balances. Subtract lme 21 !rom ling 20 24117 53723

leue, correct, and complete. Declaration of ghdparer {other than oficer} 15 based on all information of which preparer has any knowledge

Under penames of penury. F declare that ?zé!xammed this re;zn. Inclucing accompanying schedules and statements, and to the best of my knowdedge and behef, it 1s

]

Sign >

weetor

Exeeudive

Here b

Type or print ame and titls

Daleg’f/é,/ /\/

For Paperwork Reduction Act Notice, see the separate instructions.

Paid Prnt/Type prepares’s name Preparers signature Date Chack [ o PTIN
Preparer selt-employed
Cew USE'OI’ﬂy Frm's name_ » - - Eirm's EIN >
Firrn's address b Phone no
May the IRS discuss this return with the preparer shown above? (see instructions) .. . [vYes[JNo
Cat No 11282y Form 990 (2013)
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Form 980 (2013) Page 2

E1g8ll)  Statement of Program Setvice Accomplishments
Check if Schedule O contains a response or note to any lineinthisPartl . . . . . . . . . . . . . O

1 Briefly descnbe the organization's mission:

2  id the organization undertake any significant program services during the year which were not listed on the
ptior Form 980 or 990-EZ? e e e C o e e e e e e
1§ “Yes,” describe these new services on Schedule O.

3 Did the organization cease conducting, or make significant changes in how it conducts, any program
senvices? . . . . v . . . w4t e s e e s e e e e e e e e e e e .+ . OYes [FINo
If "Yes," describe these changes on Schedule O.

4  Descnbe the organization's program service accomplishments for each of its three largest program services, as measured by
expenses. Section 501{c){3) and 501(c){4} organizations are required to report the amount of grants and allocations to others,
the total expenses, and revenue, if any, for each program service reported.

ClYes No

4a (Code: )(Expenses$ including grantsof $__ }{Revenue$ )
4b (Code: y{Expengses$ nciuding grantsof § Y{Revenve$ }
4c (Coder ) (Expenses $ eluding grants of $ ) (Revenue $ )

4d  Other program services (Describe 1n Schedule O.)
(Expenses $ including grants of $ } {Revenue $ )

4e  Total program service expenses b

Farm 990 (2013




Form 980 {2013)
;=8I Checklist of Required Schedules

1

[0

Y

10

11

Page 3

Is the organization described i section 501(0)(3) or 4947(a)(1) {other than a pnvate foundatlon}‘? If “Yes,”
complete Schedule A . .o .o

Is the organization required to comp!ete Schedule 8, Schedule of Contnbutors (see lnstructlons)? .
Did the organization engage in direct or indirect political campaign activities on behalf of or in opposﬂion to
candidates for public office? If “Yes,” complete Schedule C, Part! .

Section 501(c){3) organizations. Did the organization engage in iobbying actwntles, or have a sectton 501(h)
election in effect during the tax year? /if “Yes,” complete Schedule C, Partll .

Is the organlzation a section 501(c){(4), 501(c)(5), or 501(c)(6) organization that receives membersh|p dues,
assessments, or similar amounts as defined in Revenue Procedure 98-197 if “Yes,” comp!ete Schedule C,
Part i . .

Did the organization maintain any donor advlsed funds or any similar funds ar accounts for whlch donors
have the right to provide advice on the distribution or investment of amounts in such funds or accounis? Jf
"Yes," complete Schedute D, Part | . .o
Did the organtzation receive or hold a conservation easement tncludmg easements to preserve open space,
the environment, historic land areas, or historic structures? If “Yes,” complete Schedule D, Part li

Did the organization maintain collections of works of art, historical treasures, or other similar assets? If “Yes,"
complete Schedule D, Part Iff

Did the organization report an amount in Part X ilne 21 for escrow or custocilal account Ilablltty, serve as a
custodian for amounts not listed In Part X; or provide cradit counseling, debt management credit repair, or
debt negotiation services? If “Yes,” complete Schedule D, Partiv . . . . ..

Pid the ocrganization, directly or through a related organrzation, hold assets in temporar[ly restncted
endowments, permanent endowments, or quasi-endowments? If “Yes,” complete Schedule D, Part V

If the organization's answer to any of the following questions I1s "Yes," then complete Schedule D, Patts VI,
Vil, VI, X, or X as applicable.

a Did the organization report an amount for land, buildings, and equipment In Part X, fine 107 If “Yes,”

complete Schedule D, Part\Vi . ., . . . .

b Did the arganizaticn report an amount for |nvestments—other securities in F’art X, nne 12 that 1a 5% ar more

of its total assets reported in Part X, line 167 if “Yes,” complete Schedule D, Part Vif . . . . R

c Did the organization report an amount for mvestments—program related in Part X, line 13 that is 5% or more

of its total assets reported in Part X, ine 187 If “Yes,” complete Schedule D, Part Vil .

d Did the crganization report an amount for other assets in Part X, line 15 that is 5% or more of its total assets

reported in Part X, Ine 167 If “Yes,” complete Schedule D, Part IX .

e Did the organization report an amount for other labilities in Pant X, line 257 If “Yes," comp.'ete Schedule D, Pan‘x
f Did the orgarzation's separate or consolidated financial statements for the tax year include a fooinote that addresses

the organization's liability for tncertan tax positions under FIN 48 (ASC 740)? if “Yes,” complete Schadile D, Part X

12a Drd the organization obtam separate, independent audited financsal staterments for the tax year? If “Yes,” complete

13

Schedule D, Parts X and XIf

b Was the organization included in consnhdated |ndependent audrted fmancial statements for the tax year? ff “Yes,”and if

the arganization answered "No® to fine 12a, then compleling Schedule D, Parls Xt and Xl 1s optional .
Is the organization a school desctibed In section 170{B)(1)(A)E)? If “Yes,” complete Schedufe E

14a Bud the organization maintain an office, employees, or agents outside of the United States?

15

16

17

18

19 __

b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking,

fundraising, business, Investment, and program service activities outside the United States, or aggregate
foretgn investments vatued at $100,000 or more? /f “Yes,"” complete Schedule £, Parls I and IV. Lo
Did the organization report on Part 1X, column {4), line 3, more than $5,000 of grants or other assistance to or
for any foreign organization? If "Yes," complete Schedule F, Parts lfand IV .

Did the organization report on Part IX, column {A}, line 3, more than $5,00C of aggregate grants or other
assistance to or for foreign individuals? if “Yes,” complete Schedule F, Parts lland IV. . . e
Did the organization report a total of more than $15,000 of expenses for professional fundraising services on
Part 1%, column (&), lines 6 and 11e? If “Yes,” complete Schedule G, Part ! (see instructions)

Did the organization report more than $15,000 total of fundraising event gross income and contributions on
Part VHII, lines 1c and 8a? If "Yes,” camplete Schedule G, Part Il .

Did the.organization report more.than $15,000.0f gross income from.gaming actwmes on Part VIII Iine Qa‘? -
If “Yes,” complete Schedule G, Part Iif

20a Did the organization operate one or more hospital facnlmes? If “Yes, camplete Schedule H

b 1f “Yes" to line 20a, did the organization attach a copy of its audided financial statements to this return?

Yes

No

-

&

10

<

11a

11b

11c

11d

e

11f

12a

12b

13

14a

RN T O T S N B N B S B

14b

16

16

17

18

19

20a

N LN AN N T T

20b

- - -APP0692.
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Form 990 (2013)

Page4
GBI Checklist of Required Schedules (confinued)
Yes | No
21  Did the organization report more than $5,000 of grants or other assistance to any domestic arganization or
government on Part X, column (A), line 17 If “Yes,"” complete Schedufe I, Parts 1 and If 21 v
22  Did the organization report mare than $5,000 of grants or other assistance to individuals in the Umted States
on Part IX, column (&), line 27 If “Yes,” complete Schedule |, Parts fand i . . ., . e e . 22 v
23 Did the organization answer “Yes" to Part Vil, Section A, line 3, 4, or 5 zbout compensaiion of the
organizaticn’s current and former officers, directars, trustees, key employees, and hnghest compensated
employees? If "Yes,” complete Schedule J . Co e e e . . a3 | v
24a Did the organization have a tax-exempt bond i1ssue W|th an outstanding pnnc:pal amount of more than
$100,000 as of the last day of the year, that was issued after December 31, 20027 If "Yes, " answer lines 246
through 24d and complete Schedufe K. If “No,” go to line 25a . . 24a v
b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary penod exceptlon? 24b v
¢ Did the crganization maintain an escrow account other than a refundmg escrow at any time durmg the year
to defease any tax-exempt bonds? . o . 24¢ v
d Did the organization act as an "on behalf of” issuer for bonds outstandlng at any time durmg the yea!? 24d v
25a Section 501(c)(3) and 501(c}{d) organizations. Did the orgamization engage In an excess benefit transaction
with a disqualfied person during the year? If “Yes,"” complete Schedule L, Pait . 25
b Is the organization aware that it engaged In an excess benefit transaction with a disqualified person in a pnor
year, and that the transaction has not been reported on any of the organlzatlon s prior Forms 990 or 990-EZ7
If “Yes, " complefe Schedule L, Part | . . . . o e e e e . 25h
26 Did the organization report any amount an Part X, Ime 5, 6 or 22 for recelvables from or payables to any
current or former officers, directors, trustees, key employees, highest compensated employees, or
disqualified persons? if so, compliete Schedule L, Partil . . . . . e e e e 26 v
27 Dud the organization prowvide a grant or other assistance to an officer, director, trustee, key employes,
substantial contributor or employee thereof, a grant selection committee member, or to a 35% controlled
entity or farmily member of any of these persons? If "Yes,"” complete Schedule L, Part Iff .
28 Woas the organization a party to a business transaction with one of the following parties (see Schedule L,
Part IV instructions for applicable filing thresholds, conditions, and exceptions): :
a A cumrent or former officer, director, trustee, or key employee? If “Yes,” complete Schedule L, Part IV v
b A family member of a current or former officer, direc!or. trustee. or key employee? if "Yes,"” comp.'ete
Schedule L, PartlV . . . . ; 28b v
¢ An entity of which a current or former officer dlrector trustee or key emp!oyee (ur a famfly member thereof)
was an officer, director, trustee, or direct or indirect owner? If "Yes " complete Schedule L, PartiV . 28c v
29 Dud the organization receive more than $25,000 in non-cash contributions? /f “Yes,” camplete Schedule M 29 v
30 Did the organization recelve contnbutions of art, histoncal treasures, or other similar assets, or qualified
conservation contributions? If "Yes,” complete Schedule M 30 v
31 Did the organlzatlon Ilquldate. terminate, or dissolve and cease operatmns? if “Yes * comp!ere Schedule N,
Part! . . 31 7
32 Did the orgamzatuon se[i exchange, dlspoee o! or transfer more than 25% of lts net assets? n'f "Yes,“
complete Schedule N, Part Il . 32 v
33  Did the organization own 100% of an entity dnsregarded as separate from the organlzatlon under Fﬁegulataons
sections 301.7701-2 and 301.7701-37 if "Yes,” complete Schedule R, Part!. . . ., . . 33 v
34 Was the organization related to any tax- exempt or taxable enitty'? If "Yes, v complete Schedule R Part 1, 1,
or iV, and Part V, iine 1 .o I 34 v
35a Did the organizalion have a controlled entlty wathln the meaning of section 512(b)(1 3)? . 35a v
b If "Yes" to line 35a, did the orgamzation receive any payment fram or engage in any lransactlon wnh a
controlled entity within the meaning of section 512{b{13)7 If "Yes,” complete Schedule R, Part V, line 2 . a5b v
36 Section 501(c)(3} organizations., Did the organization make any transfers to an exempt non-chantable
related organization? If "Yes," complete Schedule R, Part V, line 2 . . . e e 36
37 Did the organization conduct more than 6% of its activities through an enfity that is not a related organmzation
and that is treated as a partnershlp for federal income tax purposes? if “Yes," complete Schedufe R,
Part VI . 37 v
38 Did the organization comp!ele Scnedule O and provlde expianaiions In Schedule O for Part Vl llnes 11b and S
197 Note. All Form 990 filers are required to-complete Schedule & | LT LT e e e s v
Form 990 (2013)
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Form 930 (2013) Page 5
Staterents Regarding Other IRS Filings and Tax Compliance
Check If Schedule O contains aresponse ornoteto any lineinthisPatV. . . . . . . . . . . L [
Yes | No
1a Enter the number reported In Box 3 of Form 1096, Enter -0- if not applicable . . . . 1a
b Enter the number of Forms W-2G included in ine 1a. Enter -0- if not applicable. . . . 1b
¢ Did the organization comply with backup withholding rules for reportable payrnents to vendors and
reportable gaming {gambling) winnings to prize winners? . e | ¢
2a Enter the number of employees reported on Form W-3, Transmnta! of Wage and Ta.x
Statements, filed for the calendar year ending with or withen the year covered by this retum | 2a
b [f at least one 18 reported on line 2a, did the organization file all required federal employment tax returns? 2b [ ¥
Note. if the sum of lines 1a and 2a is greater than 250, you may be required to e-file (see mstructions) |
3a Did the organization have unrelated business gross income of $1,000 or more during the year? . Ja v
b If “Yes,” has it filed a Form 990-T for this year? If "No” to Ine 3b, provide an explanation in Schedule O . 3b
4a At any time during the calendar year, did the orgamzation have an interest in, or a signature or other authority
over, a financial account in a fore(gn country (such as a bank account, securities account, or other financial
account)? . e e e e . .. 4a v
b If “Yes," enter the name of the foreign country: »
See instructions for filing requirements for Form TD F 90-22.1, Report of Foreign Bank and Financial Accounts.
5a Was the organization a party to a prohibited tax shelter transaction at any time during the tax year? . 5a v
b Did any taxable party notify the organization that it was or is a party to a prohibited 1ax shelter transaction? Sh v
¢ If “Yes® to line 5a or 5b, did the argarnization file Form 8886-T? 5S¢
6a Does the organization have annual gross receipts that are normally greater than 5100 000 and chd the
organization sokcit any contributions that were not tax deductible as charitable contnbutions? . 6a | v
b If “Yes," did the organization include with every solicitation an express statement that such contnbutmns or
gifts were not {ax deductible? . ., . . . 6b | v
7  Organizations that may receive deductnble contﬂbutmns under sectiun 170((:)
a Did the organization receive a payment in excess of $75 made partly as a contnbution and partly for goods -
and services provided tothepayor? . . . . . . . . . .. . . . . 7a v
b if "Yes," did the organization notify the donor of the value of the goods or services prowdad? . 7h
¢ Did the organization sell, exchange, or otherwise dlspose of lang:ble personal property for which ll was
required to file Form 82827 . . . . .- .. e 7c v
d If “Yes,” indicate the number of Forms 8282 filed dunng the 1= | I 7d ] |
e  Did the organization receive any funds, directly or indirectly, to pay premiums on a perscnal benefit contract? | 7e v
£ Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract? . il v
g i the orgamization received a contribulion of qualified intellectual preperty, did the organzation file Form B89S as required? | 7o
b [f the organization received a contnbution of cars, boats, arplanes, or other vehicles, did the organszation file a Form 1098-C? 7h
8 Sponsoring organizations maintaining donor advised funds and section 509{(a}{(3) supporting
organizations. Did the supporting organization, or a donor advised fund maintained by a spensering
organization, have excess business holdings at any time during the vear? G e e 8
9 Sponsoring organizations maintaining donor advised funds.
a Did the organization make any taxable distnbutions under section 49667 . 9a
b Did the organization make a distribution to a donor, donor advisor, or related person? b
10  Section 501(c){7} organizations. Enter:
a Initiakion fees and capital contributions included on Part Vil line 12 . . . 10a
b Gross receipts, included on Formn 890, Part VIl line 12, for public use of club facllmes . 10b
11 Section 501{c)(12) organizaticns. Enter:
a Gross income from members or sharehoiders . . . 11a
b Gross income from other sources (Do not net amounls due ar pa|d to other sources
agalnst amounts due or received from them.} e e e 11b
122 Section 4947(a)(1) non-exempt charitable trusts. Is the Drgamzahon ftlmg Form 990 in lleu of Form 10417 12a
b 1f “Yes,” enter the amount of tax-exempt interest received or accrued during the year. . 12b
13 Section 501(¢)(29) qualified nonprofit health insurance issuers.
a Is the organization licensed to 1ssue qualified health plans in more than one state? . . . . . N 13a
Note. Ses the instructions for additional information the organization must report on Schedule O _
— . .b_Enterthe.amount of reserves the organization is-required-to maintaln by the states’in which
the organization is licensed to 1ssue quaified healthplans . . . . . . . . . . 13b
¢ Enterthe amountofreservesonhand . . . . 13c
i4a Did the organization receive any payments for ll‘ldDOl‘ tanmng services dunng 1he tax yaar? . 14a v
b If “*Yes," has it filed a Form 720 to report these payments? If "No, " provide an explanation in Schedule O 14b
Form 390 (2013}




Form 990 (2013) Page 6
iEahil Governance, Management, and Disclosure For each “Yes” response fo lines 2 through 7b below, and for a “No”

response to line 8a, 8b, or 10b below, deseribe the clrcumstances, processes, or changes in Schedule O. See instructions.
Check if Schedule O contains aresponse or note to any lineinthisPantM . . . . . . . . . . . . .

Section A. Governing Body and Management

1a

@

=~ 3 &b

a

b
9

Yes | No

Enter the number of voting members of the governing body at the end of the tax year. . 1a 20
If there are material differences in voting nghts among members of the governing body, or
if the governing body delegated broad authority to an executive committee or similar
committee, explain in Schedule O,

Enter the number of vating members included 1n line 1a, above, who are independent . ib o
bid any officer, director, trustee, ar key employee have a family relat|onship or a business relationship with
any other officer, director, trustes, or key employee? . . . . .

Did the organization delegate control over management duties oustoman[y performed by ar under lhe dlrect
superviston of officers, directors, gr trustees, or key employees to a managament campany or other person?

Did the organtzation make any significant changes to its governing decuments since the prior Forrm 990 was filed?

Did the organization become aware during the year of a significant diversion of the crganzation's assets? .

Did the organization have members or stockholders?

Did the organization have members, stockholders, or other persons who had the power to elect or appomt
one or more members of the governing bedy? . . . 7a
Are any governance decisions of the organization resenfed to (or subject to approva| by} members,
stockholders, or persons other than the governingbody? . . . . . 7b 4
Did the organization contemporaneously document the meetings held or written actnons undertaken durmg

the year by the foltowng: J
The goveraing body? . . . . e e e e e e e e e Ba |y
Each committee with authority to act on behalf of the govermng body? e e . 8b | v
Is there any officer, director, trustee, or key employee listed in Part VII, Section A, who cannot be reached at
the organizaiion’s mading address? If “Yes,” provide the names and addresses in Schedule O. . . . . 9 v

T
!

[2FLOIP-NEA]

Section B. Policies (This Section B requests information about policies not required by the Internal Revenue Code.)

10a
b

i1a

12a

13

15

16a

Yes | No
Did the organization have local chapters, branches, or affliates? . . . . 10a v
if “Yes,” did the organization have written policies and procedures governing lhe actwltses of such chapters
affiliates, and branches to ensure their operations are consistent with the organization's exemnpt purposes? 10b
Has the organization provided a complete copy of this Form 990 fo all members of its governiig body before filing the form?  [11a v
Desctibe in Schedule O the process, if any, used by the organization to review thiz Form 990. {
Did 1he organization have a written conflict of interest policy? If “No,"go to ine 13 . . 12a
Were officers, directors, or trustees, and key employees required to disclose annually interests that could glve rise to conﬂrcts'? 12b
Did the organization regularly and consistently momitor and enforce comphance with the pohcy? if “Yes,”
describe in Schedule O how this was done . . . . Do e . A . P 12¢
Did the organization have a written whistleblower poilcy? . A e e e e e e 13
Did the orgamnization have a written document retention and destructlon pollcy? .. 14
Did the process for determining compensation of the following persons include a rewew and approval by _J
independent persons, comparability data, and comtemporaneous substanbation of the deliberation and decision?

The arganization’s CEO, Executive Director, or top managementofficial . . . . . . . . . . . . 15a v
Other officers or key employees of the organization . . e e e e e 16b
If “Yes" to line 15a or 15b, describe the process in Schedule O (see Instructlons) J

S I N N AN

Did the orgamization invest in, contribute assets to, or parhc:paie in a joint verture or similar arrangement -
with a taxable enlity during theyear? . . . . . . . . . . N 16a Vs
if "Yes," did the organization follow a written policy or procedure requirmg the organization to evaluate s
participation i joint venture arrangements under applicable federal tax law, and take steps to safeguard the |
organization’s exempt status with respect to such arangements? . . . . . . . . . . . L L . i6h

Section C. Disclosure

17
18

List the states with which a copy of this Form 990 is requlred to be filed » Az

Section 6104 requires an organization to make its Forms 1023 {or 1024 if applicable), 990, and 990-T (Section 501{(c)(3)s only)
available for public inspection. Indicate how you made these avallable. Check all that apply,

1 Own website [] Anothérs'website - ~[F Upon request [ Other (exp!arn in Schedute Q)
Describe mn Schedule O whether {and if o, how) the organization made its governing documents, conflict of interest poficy, and
financial statements avalable to the public during the tax year.

State the name, physical address, and telephone number of the person who possesses the books and records of the
organization: ™ susan Bitter Smth, 4350 E. Camelback Rd. Suite G-200; Phoenix, AZ 85018 (602) 955.4122

Form 980 (2012)
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Form 890 {2013}

Page 7

3=Iddll Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated Empioyees, and
Independent Contractors

Check if Schedule O contains a response or note to any ling in this Part VI .

O

Section A. Officers, Directors, Trustees, Key Employess, and Highest Compensated Employees

1a Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the
organization’s tax year,

» List all of the organization's current officers, directars, trustees {(whether indwiduals or organizations), regardless of amount of
compensation. Enter -0- in columns (D), (E). and (F) if ho compensation was paid.
« List all of the organizaiion's current key employees, if any. See instructions for defirution of "key employes.”
+ List the organization’s five current highest compensated employees (other than an officer, director, trustee, or key employee)

who received reportable compensation (Box 5 of Form W-2 and/or Box 7 of Form 1089-MISC) of more than $100,000 from the
organization and any related organizations.

* List all of the organization’s forrner officers, key employees, and highest compensated employees who recelved more than
$100,000 of reportable compensation from the organization and any related organizations.

» List all of the organization's former directors or trustees that received, m the capacity as a former director or trustee of the
organization, more than $10,000 of reportable compensation from the organization and any related organizations.

List persons In the following order: individual trustees or directors; institulional trustees; officers; key employees; highest
compensated employees; and former such persons.

{7] Check this box If neither the organization nor any related organization compensated any current officer, director, or trustee.

€
3 {8) {do not chggks:'ll:s?)rr‘e than one {0} & 2
Name and Title Averaga | hox, unless person is both an Reporable Reportabla Estimated
hours per | officer and a dwectorftrustee) | compensaton |compensation from| amount of
week (st anyl— -1 — P from related other
hours for aﬁ_ ﬁ g _c? _g (Ez E‘ the organizaticns compensation
related SE g 8 g EE § 1 organization | (W-2/1089-MISC) from the
rganizations] 25 | § =SR] ~IW-2/1099-MISC) organization
below dotted] S 5| & a1 g and related
tine} % g ‘é E arganizations
@ s g
® g
(1) Lora Radicke .
Direclor v 0 [1) 1}
(2) Mike Kim
Director ¥ 0 4] Q
(3) Susanna Kilby
Director v 0 1] L]
_{4) susan Anable i
birectar v 1] [+] 1]
{5) Frank Antonovich
Director v 0 0 !
(6)MichaelBotognini_____ %
Director v 0 0 )
(stephenBrideaw ]
Director v 0 0 o
{8} chris Dunkeson ;
Director o o 0 0
NDemnis€dwards
Director v (] 0 0
(10)swevenGerber
Director v o 0 0
(N TerryMullins, ...
Director v o 0 0
(12) paul Pecora
Director v _ 0 0 - =0- - -
-{13) Alan Price- T -
Director v v} 0 0
(14 swartRoberts
Director v 0 0 0

Form 990 (2013)
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Form 990 {2013} Page 8
i _Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Eraployees (continued)
{c)
Position
) . & {do not check more than one ©) & #
Name and itle ‘Average | pox, unless person 1s both an Reportatle Reporlable Estimated
hours per | officer and a direclor/rustee) | compensatien |compensation from arnount of
week (st anyr 1 =l ex] = from related other
nowsfor | SELE| 215 ET the erganizations compensation
I rated RS E| B BE 21 organzalion | (W-2/1099-MISC) from the
rganizations %E sl 3 }f?; ' 4(W-2/1092-MISC) argamzation
below dotted| S| 3 5 g and related
kae) I [ B organizabions
&3 z
S
® g
{18)yohnsSchurz _
Director ¥ ] 1] a
(A6} JaneShanley .
Birector v 0 o 0
{{NpansSpoeiman__________
Direclor v 0 0 0
{18) Lisa Lavallo " .
President ¥ 0 [} 0
(18} tohnChristophier .
President-Elect v 1] 0 o
20Michael Zayaty ]
Secretasy-Treasurer ¥ g 0 0
{21) Susan Bitter Smith
Executive Direclor ¥ 40 v 153665 0 - 5400
{22) '
(23) T R
24 -
[ .
ib Sub-total. . . . . A 153665 5400
¢ Total frem continuation sheets to Part\lll SectlonA N
¢ Total(addlines1bandic). . . . . . . . . . . . . .. WP 153665 5400
2 Total number of individuals {including but rot imited to those listed above) who received more than $100,000 of
reportable compensation fram the organization P
Yes| No
3 Did the organization list any former officer, director, or trustes, key employes, or highest compensated |
employee on line 1a? If "Yes,” complete Schedula J for such individual 3 s
4 For any individual listed on line ig, 1s the sum of reportable compensation and other compensatnon from the
organization and related organizations greaier than $150,0007 If “Yes,” compfete Schedule J for such |
indlvidual . . . . . . . . . . . . 4 | v
5 Did any person listed ¢n line 1a receive or accrue compensatson from any unre!ated orgamzaﬁon or md:wdual L
for services rendered te the organization? ff “Yes,” complete Schedule J for such person . . . . 5 v

Section B. Independent Contractors

1  Complete this table for your five highest compensated independant contractors that regeived more than $100,000 of
compensation fram the organization. Report compensation for the caleridar year ending with or within the organization's tax

year.
A B [C
Name and business address Description of services Compensation
2 Total number of independent contractors (including but not mited to those listed above) who
received maore than $100,000 of compensation from the organization b
Form 990 2013)
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Page 9

Part Vill

Statement of Revenue

Check if Schedule O contains a response or note to any line in this Part VIl .

|

(]
Total ravenue

(B)
Related or
oxempt
function
revenue

1)
Unrelated
bus)nass

revenue

(D}
Revenue
excluded from tax
under sactions
512-514

1a

Contributions, Gifts, Grants
and Other Similar Amounts
-~ o oo

= =]

Federated campaigns . . . | 1a

Membershipdues . . . . [1b

314657

Fundraisingevents . . ., . [ t¢

Related organizations . . . | 1d

Government grants (contnbutions) | 1e

All other contnbutions, gifts, granis,
and simlar amounts not included abave | 1

Nonicash contnbubions mcluded o ines 1a-1f: $
Total. Add lines 1a-1f . . . . .

>

314657

2a

Program Servica Revenue

w o Qoo

Annual Meeting

Business Code

2909093

43285

Golf Tournament

900099

31760

Al other program service revenue .
Total. Add lines 2a-2f .

>

75045

Ga

o

7a

Ba

Other Revenue

Investment income (inciuding dividends, interest,

and other similar amounts)

>

Income from investment of tax-exempt bond proceeds P

Royalties

»

3221

.(l) F;ea! .

(1) Perscnal

Gross rents

Less: rental expenses

Rental income or (fass}

Net rental iIncame or (ioss}

»

Gross amount from sales of {4 Secunties

. [1] .Dth:er

assets other than inventory

Less. cast or other basis
and sales expenses .

Gain or {loss} .

Net gain or {loss)

Gross income from fundralsing
events [not ncluding §

of contribufions reported on line ic}.
SeePartV,linet8 . . . . . ga

tess:directexpenses . . . . b

Net income or loss) from fundraismg events . P

Gross mncome from gaming achivities,
SeePartV,bnetd . . . . . a

Less:directexpenses . . . . b

Met income or (loss) from garmiing activities N

Gross sales of inventory, less
returns and allowances . . . g

Less:costofgoodssold . . . b

Net income or (loss} from sales of inventory . . »

Miscelianecus Revenue

Business Code

11a

12

All other revenue . . .
Total. Add ines 11a-11d .
Total revenue. See Instructions.

Yy

392923

___APP0698

Form 990 z013}
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Form 990 (2013) Pags 10
wiheél Statement of Functional Expenses
Section 501(c)(3) and 501{cj(4) organizafions must cormplete all columns. All other organizations must complete column {A).
Check if Schedule O contains a response or note 1o any line in this Part IX - . . . 0O
Do not include amounts reported on lines 6b, 7b, Total é:)enses by mﬁ’sewca " ) tand . éD)
8b, 9b, and 10b of Part VIl P °§xpemes' ge":l"ggf’g,“%‘;ngﬂes g;‘pgg'jégg
1 Grants and other assistance to govemments and
arganizations m the United States. See Part iV, Ine 21
2  Grants and cther assistance to individuals in
the United States. See Part IV, ine 22 .
3 Grants and other assistance to governments,
organizations, and mdividuals outside the
United States. See Part IV, ines 15 and 16
4 Benefits paid to or for members .
5 Compensation of current officers, d|rectors
trustees, and key employees 153665
&  Compensation not included above, to dlsquahfted
persons (as defined under section 4958(f(1)} and
persons described In section 4958(cH3)(E)
7 Other salaries and wages . 5138
8  Pension plan accruals and contnbu!ions (mc!ude.
sectlen 401(k} and 403(b} employer contributions) 9810
9  Otheremployee benefits . . . 16717
10 Payroll taxes . 9141
11 Fees for services (non- emp!oyees}
a Management -
b Legal . . . . . . 22310
¢ Accounting e e e 2000
d Llobbying . . . - 30002
e Professtanalfundramlng services, See PaﬁIV tme 17
f [Investment management fees .
g Other (if line 11g amount exceeds 10% of ine 25 oolumn
{A) arnount, list kne 11g expenses an Schedule 0) .
12 Advertising and promotion . . ,
13  Office expenses 5729
14 Information technolegy
15 Royalties .
16 : Occupancy LY 21900
17 Travel . . . . . R L 14645
18  Payments of travel or eniertatnment expenses
for any federal, state, or lecal public ofiicials
18  Conferences, conventions, and maetings $8882
20  Interest
21 Paymentsto aff:ltates .
22 Depreclation, depletion, and amortlzatlon
23 Insurance. . . . . . . . .o
24  Other expenses. itemize expenses not covered
above (List miscellaneous expenses In line 24e. If
line 24& amount excesds 10% of line 25, column
{AY amount, list ine 24¢ expenses on Schedule 0.}
a Dues 17118
b Postage 2159
¢ Phone . 2803
d Bank Credit Card Fee e 2827
e All other expenses printingfentihooksiren | 5861
25  Total functional expenses. Add bnes 1 thraugh 242 262307
256  dJoint costs. Complele this ne only if the
organtzation reported i column (B} joint costs
from a combined educational campaign and
fundraising sohicitation, Gheck here B [ f
foliowing SOP 88-2 (ASC 958-~720) ..
Form 990 (2013

APP0699




Farm 990 (2013}

Page 11
EZEEY  Balance Sheet
Check if Schedule O contains a response or note 10 any line inthis Part X . . . R N
(A} )
Beginning of year End of year
1 Cash—norn-interest-bearing . 10783 1 38577
2  Savings and temporary cash lnvestments . 23490 2 26710
3 Pledges and grants receivable, net 3
. 4  Accounts receivable, net 4
5 Loans and other receivables from current and former oﬂicers, dlrectors,
trustees, key employees, and highest compensated employees
Complete Part 1l of Schedute L . . Coe . 5
§  Loans and other recaivables from other disqualified persons (as defined under section
4858(N(1)), persons descnbed in section 4958{c)(3}(B), and contribuling employers and
sponsonng organizations of section 501(c)(9) voluntary employees' beneficiary
@ organizations {see instructions), Complete Part Il of Schedule L. . .. 6
&| 7 Notesand loans receivable, net 7
. 8 Inventories for sale or use . e e e B
9  Prepaid expenses and deferred charges e e 9
10a Land, buildings, and equipment: cost or
other basis. Complete Part V| of Schedule D 10a 54822
b Less: accumulated depreciation , . . . 10b 62575 1209{ 10c 2247
11 Investments—publicly traded securities 11
12 Investments—other secunties. See Part WV, line 11 12
13 Investments—program-related. See Part IV, line 11 . i3
14  Intangible assets . 14
! 15 Other assets. See Part IV, hne 11 - 15
. 16 Total assets, Add lines 1 through 15 (must equal Ime 34) 35482( 16 67534
37  Accounts payable and accrued expenses . N 17
8  Grants payable . 18
19  Deferred revenue .. 5010| 19 7400
20 Tax-exempt bond Habilities . 20
21  Escrow or custedial account hiability. Complete Part IV of Schedule D 21
@22 Loans and other payables to current and former officers, directors,
= trustees, key employees, highest compensated employees, and
§ disqualified persons. Complete Part It of Schedule L . 20
3|23 Secured mortgages and notes payable to unrelated third parties 23
24  Unsecured notes and loans payable to unrelated third parties 24
26  Other [abilities (ncluding federal income tax, payables to related third
parties, and other liabilities not included on lines 17~ 24) Complete Part X
of Schedule D e e . e e e 6355] 26 5411
26  Total liabilities. Add lines 17 through 25 . . . 11365| 26 13811
Organizations that follow SFAS 117 {ASC 958), check here > |:] and
§ complete lines 27 through 29, and lines 33 and 34.
S |2t Unrestricted netassets . .. 24117| 27 53723
g 28  Temporarlly restricted net assets . . 28
T2 Permanently restricted net assets . . . 29
z Organizations that do not follow SFAS 117 (ASC 953], check here b D and
= complete lines 30 through 34.
4730 Capital stock orfrust principal, or current funds . . 30
ﬁ 31 Paid-in or capital surplus, or land, bulding, or equipment fund . 31
ﬁ 32  Retained eamings, endowment, accumulated income, or other funds . 32
£ (33 Total net assets or fund balances . . 24117| 33 53723
34  Total liabifiies and net assets/fund balances . 35482} 34 67534

_ARPRQOZQ0

Form 990 (2013}
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Form 990 (2013} Page 12
Recanciliation of Net Assets
; Check if Schedule O conlains a response of note to any line in this Part XI .. . . d
1 Total revenue (must equal Part Viil, column (A), line 12} . 1 392923
2 Total expenses (must equal Part 1X, column {A), line 25) 2 382307
3 BRevenue less expenses. Subtract ine 2 from line 1 .. 3 10616
4 Net assefs or fund balances at beginning of year {must equal Pari X lme 33 column (A)) 4 24117
5  Net unrealized gains {losses) on investments - e e . 5
' 6 Donated services and use of facilities 6
7  Investmentexpenses . 7
8  Prior pered adjustments . 8
9 Other changes in net assets or fund balances (expiain In Schedule 0) 9 189490
10 Net assets or fund balances at end of year Combine lines 3 through 9 (must equal Part X l|ne
33 column (B)) . . .. .o e 10 53723
‘ Financial Staterents and Reportmg
: Check if Schedule O contains a response of note to any linein this Part X . . . . . 0
Yes | No
1 Accounting method used to prepare the Form 9980: [[)Cash  [JAccrual [ Other
If the organization changed its method of accounting from a prior year or checked “Other,”" explam in
Schedule O.
2a Were the organization’s financial statements compiled or reviewed by an independent accountant? | . 2a | v
: If *Yes,” check a box below to indicate whether the financial statements for the year were complled or
reviewed on a separate basis, consofidated basis, or both:
(] Separate basis ] Consolidated basis 7] Both consolidated and separate basis .
b Were the organization’s financial statements audited by an independent accountant? 2b v
If *Yes,” check a box below to indicate whether the financiat statements for the year were audlted ona
separate basis, consolidated basis, or both:
I Separate basls (] Consolidated basis (] Both consolidated and separate basis i
¢ If "Yes” to line 2a or 2b, does the organization have a commuttee that assumes responsibility for oversight
i of the audit, review, or compilation of its financial statements and selection of an independent accountant? 26 v
E If the organization changed erther ts oversight process or selection process during the tax year, explain in
Schedule Q.
3a As aresult of a federal award, was the organization required to undergo an audit or audits as set forth in
the Single Audit Act and OMB Circular A-1337. 3a v
b If “Yes,” did the organization undergo the required audt or audms? I the orgamzataon d|c! nut undergo 1he
required audit or audits, explain why in Schedule O and describe any steps taken to undergo such audits. 3b

Form 980 (2013)
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SCHEDULE ¢

Political Campaign and Lobbying Activities
{Form 990 or 980-E7}

| omeNo 1545-0047

2013

For Organizations Exempt From Income Tax Under section 501(¢) and section 527

» Complete if the organization is described below, - Attach to Form 990 or Form 980-EZ., Qpen to Public
Departmen! of the Treasury | » See separate instructions. » [nformation about Schedule C (Form 990 or 980-E2Z) and its  [its f : tion "
Internal Revenue Service instructions is at www.irs.goviform950, = MSPection

if the organization answered “Yes,” to Form 990, Part [V, line 3, or Form 990-EZ, Part V, line 46 (Political Campaign Activities), then

* Section 501(c)(3) organizations Complete Parts I-A and B Do not complete Part 1-C,

* Section 601(¢} {other than section 501(c)(3)) organizations: Complete Parts I-A and C below, Do not cornplete Part 1-B.

* Section 527 organizatiens. Complete Part 1-A only
If the organization answered “Yes,” to Form 990, Part IV, line 4, or Form 990-EZ, Part VI, line 47 (Lobbying Activities), then

* Section 5013} orgamzations that have filed Form 5768 {election under sectron 5010 Complete Part I-A Do not complete Part 11-B,

* Section 501(c)(3) orgamzations that have NOT filed Farm 5768 (election under section 50t(h))- Complete Part II-B. Do not complete Part J1-A.
If the organization answered “Yes," to Form 990, Part IV, line 5 (Proxy Tax) or Form 930-EZ, Part V, line 35¢ (Proxy Tax), then

* Section 501{c)(4}, {5}, or (6) vrganizations: Complete Part Hl.
Marne of organization

Employer tdentification number
Southwest Cable Communications Association 86-0279918
Complete if the organization is exempt under section 501{c) or is a section 527 organization.
1 Provide a descrnption of the organization's direct and indirect political campaign actvities in Part IV.

2 Poltical expenditures . e e e e e e S
3 Volunteerhours. . . . . . . . . . 0 . 0 0 e e L

Complete if the organization is exempt under section 501{c)(3).
1 Enter the amount of any excise tax incurred by the organization under section 4955 . B
2 Enter the amount of any excise tax incurred by organization managers under Section 4856 ., . » $__ i
3  [f the organization incurred a section 4956 tax, did it file Form 4720 for this year? [ {Yes E:I Ne
4a Was a comrection made? . [OYes []Ne

b If *Yes," describe in Part IV,
Part I-C Gomplete if the organization is exempt under section 501{c), except section 501(c){3).
Enter the amount dlrectly expended by the filing organ:zatlon for section 527 exempt function

activities . . . [ - 5
2 Enter the amount of lhe fsllng orgamzahon s funds comnbuted to other organszataons for section
527 exempt function activities . . . - N & $____
3 Total exempt function expendntures Add I|nes 1 and 2 Enter here and on Form 1120-POL,
neirb . . . . R ]
4  Did the filing organlzatmn flle Form 1120 POL for thisyear? . . . . C e UYes E] No
&  Enter the names, addresses and employer identification number (EIN) of aII section 527 pohtical organizations to which the filing
organization made payments. For each organization listed, enter the amount paid from the filing organization's funds. Also enter
the amount of political contributions received that were promptly and directly delivered to a separate polibcal organization, such
as a separate segregated fund or a political action committee (PAC}. If additional space 1s needed, provide information in Part Iv.
[a) Name {b) Address () EIN {d) Amount pa from {o) Amaunt of palilical
filing organization’s coninbutions recewved and
funds. If none, enter -~ promptly and directly
delivered 1o a separate
political crganization [
nene, enter -0~
) e
@ -
@ e
)
B e
® e

For Paperwork Reduction Act Nolice, see the Instructions for Form 850 or 500-EZ, Cat No 500845

APPQ702
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Schedule C (Form 990 or 980-EZ} 2013

Page 2

LEIR  Complete if the organization is exempt under section 501(c)(3) and filed Form 5768 (election under

section 501 (h)).

A Check » {]if the filing organization belongs to an affiiated group (and list in Part IV each atfiliated group member's
name, address, EIN, expenses, and share of excess lobbying expenditures).

B_Check P [if the filing organization checked box A and “limited control” prowvisions apply.

Limits on Lobbying Expenditures
H ({The term “expenditures™ means amounts paid or incurred.)

{a) Filing (b} Affihated
wrgamzation's tolals group totals

—h

- ¢ Q0 T

Total iobbying expenditures to influence public opinion {grass roots lobbying)
Total lobbying expenditures to influence a legislative body (direct Iobbylng)
Total labbying expenditures (add lines 1a and 1b) .

Other exempt purpose expenditures .

Total exemnpt purpose expenditures {add lines 1 c and 1d)

columns,

Lobbying nontaxable amount. Enter the amount from the followmg table En both

If the amount on ling 1e, column (a) or (b} is: | The tobbying nontaxable amount is:

Not over $500,000 20% of the amount on line 1e.

Over $500,000 but not over $1,300,000 $100,000 plus 15% of the excess over $500,000.

Ovar $1,000,000 but not over $1,500,000 $175,000 plus 10% of the excess over $1,000,000.

Over $1,500,000 but not aver $17,000,000 $225,000 plus 5% of the excess over $1,500,000.

Over $17,000,000 $1,000,000.

Grassroots nontaxable amount (enter 25% of ine 11)
Subtract line 1g from ling 1a. If zero or less, enter -0-
Subtract fine 1§ from line 1c, if zero or less, enter -0-

—_— gy

reporting section 4911 tax for this year?

If there is an amount other than zero on ether line 1h or ine 1I dld the organizalion file Form 4720

[CYes [INo

4-Year Averaging Period Under Section 501(h)
(Some organizations that made a section 501{h) election do not have to complete all of the five
columns below. See the instructions for lines 2a through 2f on page 4.)

Lobbying Expenditures During 4-Year Averaging Period

Cafendar year (or fiscal year {a) 2010 {b) 2011
beginning )

{e) 2012

{d) 2013 {e) Total

2a lLobbying nontaxable amount

b Lobbying celing amount
{160% of ine 2a, column (&)}

¢ Total lobbying expenditures

d Grassroots nontaxable amount

e (rassroots celing amount
(150% of ine 2d, column (e))

f Grassroots lobbying expenditures

e e e APP0703.
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Sehedule G (Form 990 or 990-E2) 2013

Page 3
Complete if the organization is exempt under section 501(c){3) and has NOT filed Form 5768
(election under section 501(h)).
fFor each "Yes,” response to lines Ta through 1i below, provide in Part IV a detailed ) ®)
description of the lobbying activity. Yes| No Amount

1 During the year, did the filing organization attempt to mfluence foreign, national, state or local

legislation, including any attempt to influence public opinion on a legislative matter or

referendum, through the use of;

Volunteers? . .

Paud staff or management (rnclude compensatiun in expenses reported on Imes 1-:: through 1 |)‘?

Media advertisements? .

Mailings to members, legislators, or lhe publlc?

Fubllcations, or published or broadcast statements?

Grants to other organizations for lobbying purposes? ..

Direct contact with legisiators, their staffs, government officials, or a Iegislahve body‘?

Rallles, demonstrations, seminars, conventions, speeches, tectures, or any similar means? .

Other activities? .

Total. Add lines 1cthrough 1: . .o

2a Did the activities in line 1 cause the organlzahon to be no! descnbed in sechon 501(0}{3)? - ]
b 1f“Yes,"” enter the amount of any tax incurred under seclion 4912
¢ |l “Yes,” enter the amount of any tax incurred by organization managers under sect:on 4912 -
d It ihe filng organization Incurred a section 4912 tax, did It file Form 4720 for thisyear? . . . ;

Complete if the organization is exempt under section 501{c}{4), section 501{(c}(5), or section
501(c)(6).

e T@ T QA0 TR

Yes | No
1 Were substantially all (830% or more) dues received nondeductible by members? , 1| v
2 Did the arganization make only in-house lobbying expenditures of $2,000 or less? . . . 21l v
3  Did the crganization agree to carry over lobbying and political expenditures from the prior year? 3 v

a8  Complete if the organization is exempt under section 501{c){4), section 501{c)(5), or section
501(c){6) and if either (a) BOTH Part Itl-A, lines 1 and 2, are answered “No,"” OR (b} Part ll-A, line 3, is
answered “Yes.”

Dues, assessments and similar amounts from members . . 1

2 Section 162(e) nondeductible lobbying and political expendltures (do not mclude amounts of
political expenses for which the section 527(f) tax was paid).

wae

a Curreptyear . . . e e s e e e e e e e e e e e e e e e e 2a
b Camryover from last year . e e e e e e e e e e e e e e e 2b
¢ Total . . . . . 2
3 Aggregateamountreported in sectlon 6033(3)(1)(A) notlcesof nondeducﬂble sectlon 162(e)dues . 3

4 |f notices were sent and the amount on line 2¢ exceeds the amount on line 3, what portion of the
excess does the organization agree to camyover to the reasenable estimate of nondeductible lobbying
and political expenditure nextyear? . . . . P N 4

5 Taxable amount of lobbying and political expendltures (see |nstruci|ons) e e e e e e e 5
Supplemental Information

rovi t e descriplions required for Part I-A, line 1; Part [-B, line 4; Part |-C, line 5; Part lI-A (affiliated group list); Part II-A, line 2; and
Part II-8, fine 1. Also, complete this part for any additional information.

Schaduola C {Form 990 or 990-E2) 2013
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Scheduts © (Form 940 or 969-EZ) 2013 Page 4
PartIV. Supplemental Information (continued)
Schedule € (Form 9990 or 990-EZ} 2013
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SCHEDI:ILE D . . i OMB No 1545-0047
Supplemental Financial Statements
{Form 990) 2 @ 1 3

= Complete if the organization answered “Yes,” to Form 990,
Part IV, lina 6,7, 8, 9, 10, 11a, 11b, 11¢, 11d, 11e, 111, 123, or 12b.

Department of the Treasury . » Attach to Form 990 ) Open to Public
Intemnal Revenue Service P Information about Schedule D {Form 990} and its nstructions is at www.irs.gov/forrmgs0, Inspection
Nama of the organization Employer Identification numbar
Southwest Cable Communications Association B86-0279918

Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts,
Complete if the organization answered “Yes” to Form 990, Part IV, line 6.

(a} Donor adwised funds {b} Funds and ather accounts

1 Total number at end of year . .
2 Aggregate contributions to (during year)
3  Aggregaie grants from {during year}
4  Aggregate value at end of year .
5 Did the organization inform all donors and donor advisors in writing that the assets held in donor advised

funds are the organization's property, subject to the organization’s exclusive legal control? . . . . . . [J Yes {J No
6 Did the organization inform alf grantees, donors, and donor advisors in writing that grant funds can be used

only for charitable purpases and not for the benefit of the donor or denor advisor, or for any ather purpose
confemng impermissible private berefit? . . . . . . . . . . . . . . . . . . . . . . [IYes[} No
Conservation Easements.
Complete if the organization answered “Yes" to Form 930, Part IV, line 7.
1 Purpose(s) of conservation easements held by the organization (check all that apply).
1 Preservation of land for public use (e.g., recreation or education) ] Preservation of an histonically important tand area
[ Protection of natural habitat [ Preservation of a cerlified historic structure
[C} Preservation of open space
2  Complete ings 2a through 2d if the organization heild a qualified conservation contribution in the form of a conservation

easement on the last day of the tax year. Hetd at the End of the Tax Year

a Total number of conservation easements e ]

b Total acreage restncted by conservation easements . . . . . . . | 2b

¢ Number of conservation easements on a certified historic structure mcluded in {a) . 2c

d Number of conservation easements included in (©) acqu;red after 8/17/06, and not on a
historic structure listed in the National Register . . . od

3  Number of conservation easements modified, transferred, released extmguushed or termmated by the organization during the

tax year >

5 Does the organization have a written policy regarding the periodic momtorfﬁ'r_:i;‘]ﬁéﬁé_étfé'ﬁ" handllng of

violations, and enforcement of the conservatien easements itholds? . . . . . . .« -« [ ¥es O No
6  Staff and volunteer hours devoted to moenitoring, inapecting, and enforcing conservatron easemsants during the year

| A
7  Amount of expenses incured In monitoring, inspeacting, and enforcing conservation easements during the year

3%
8 Does each conservation easement reported on ine 2(d) above satlsfy the requwements of section T70{N){4)(R)

{) and section 170h)A¥BYEY? . . . . . . . e R . <+« « . [OYes O No

9 In Part Xill, describe how the organization reports canservation egsements in its revenue and expense statement, and
balance shest, and include, if applicable, the 1ext of the footnote to the organization’s financial statements that describes the
organization's accounting for conservation easements.

Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.
Complete if the organization answered “Yes” fo Form 980, Part I, line 8.

1a |If the organization elected, as permitied under SFAS 116 (ASC 958), not to report in its revenue statement and balance shest
works of art, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of
public service, provide, in Part XlI1, the text of the footnote to s financial statements that describes these tems.

b [f the organization elected, as permitted under SFAS 116 (ASC 958), to report in its revenue statement and balance sheet
works of arl, historical treasures, or ofher similar assets held for public exhibition, education, or research in furtherance of
public service, provide the foliowing amounts relating to these items:
{i} Revenues included in Form 890, Part VI, line 1
{il) Assets included in Form 990, Part X . P

2 If the organization received or held works of art h!stoncal treasures or other S|m|lar assets tor financial gain, provide the
follewing amounts required to be reported under SFAS 116 {ASC 958) relating to these items:

a Revenues included in Form 980, Part VIIl, ine 1 . . . & T
b Asseis included in Form 990, Part X . , . . . T -
For Paperwork Reduction Act Notice, see the Instructions fur Form 990 Cat No 522830 Schedule D {Form 990} 2013
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Schedute D (Form 990} 2013 Page 2

a

a
b

c
4

5

Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets {continued)

Using the organization’s acquisition, accesston, and other records, check any of the following that are a significant use of its
collection iterns {check all that apply):

[] Public exhibition d¢ [J Loan or exchange programs

[0 Scholarly research o [J] Other

[ Preservation for future generations

Provide a descnption of the organization’s collections and explain how they further the organization's exempt purpase in Part
X,

Buring the year, did the ergamization solicit or receive donations of art, historical treasures, or other similar

assets to be sold to raise funds rather than to be maintained as part of the organization’s collection? . ., [} Yes [JNo

AV Escrow and Custodial Arrangements.

ia

-3

- o e o

2a

Complete if the organization answered “Yes” to Form 990, Part IV, line 9, or reported an amount on Form
990, Part X, line 21.

Is the organization an agent, trustee, custodian or other intermediary for contributions or other assets not
included on Form 990, PartX? . . . . . . v v« « e v v s« [ Yes [ONo

i "Yes,” explain the arrangement in Part Xill and complete the followmg table

Armount

Beginmngbalance . . . . . . . . . . . L L . 00 e e e ic
Additionsduringtheyear . . . . . . . . . . . . . o . ..., 1id
Distributions durng theyear . . . . . . . . . . . . . .0 - L. 1e
Ending balance . . . e e 1if
Did the organization mclude an amount on Fcrm 990 Part X lme 21‘? e v« + + « [3Yes ONe
If “Yes,” explam the arrangement in Part Xlll, Check here if the explanation has been prowded inPart Xl . . . . 1

b
Endowment Funds.

Complete if the organization answered “Yes" to Form 990, Part IV, line 10.

oo

3a

b

{a) Current year {b) Pnor year () Two years back | {d) Three years back | {e) Four years back

Beginrung of year batance
Contributions .

Net investment eamlngs ga:ns anr.i
losses . P e
Grants or schoiarsmps .
Other expenditures for facilities and
programs . . .
Administrative expenses .

End of year balance .
Provide the estimated percentage of the curent year end balance (line 1g, column {a)) held as:

Board designated or quasi-endowment » %
Permanent endowment » %
Temporarily restricted endowment %

The percentages in lines 2a, 2b, and 2¢ should equal 100%.
Are there endowment funds not in the possession of the organization that are held and administered for the

organization by: Yes| No
{) unrelated organizations . . . . . . . . . L . . . 0 . . e o e e e e Bali)
(i} related organizations . . . . e e e e e e e 3a(ii)
If “Yes" to 3a{i), are the related orgamzatlons Ilsted as requ1red on Schedule H? e e e e e e 3b |

Describe in Part XH! the intended uses of the organization's endowment funds.

Part \UB 1and, Buildings, and Equipment.

Complete if the organization answered “Yes” to Form 990, Part IV, line 11a. See Form 990, Part X, line 10.

Descnption of property {a) Costorother basis | (b} Cost orother basis {o} Accumutated {d) Sook value
(rvestmant} {rthen depreciation
1a lLand
b Buldings . .
¢ Leasehold lrnprovements .
d Equipment . . . . . . . . . 2247
e Other
Total, Add l|nes1athrough1e (Co.'umn (d) musrequa.' Formn 990, Part X, column (8), me 10{c).} . . . . W 2247

Schedute D (Form 830) 2012
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Scheduls D (Form 990} 2013 : Page 3

GELAYI]  Investments—Other Securities.
Complete if the organization answered "Yes” to Form 990, Part IV, line 11b. See Form 990, Part X, line 12,

{a} Descriplion of secunty or category {b} Bookvalue {¢) Method of valuaion
(including name of secunty) Cost or end-0l-year market valus

(1) Financial denvatives

{2) Closely-held equity interests .

{3) Other

(y T

T
(©) B

Total, ECm‘umn {bf must equal Form 890, Part X, col, (B} hne 12.) - i
1,

Investments —Program Related.
Complete if the organization answered “Yes" to Form 990, Part IV, line 11c. See Form 980, Part X, line 13.

{a) Desecaption of mvestment (o) Book value {c} Method of valuation
Cost or end-of-year market value

A1
2
3
G)]

8
(5}
@
&
]

Total, {Column (b must equ! Form §30, Part X, col, (B} ime 13} »- !

Other Assets.

Complete if the organization answered “Yes" to Form 990, Part IV, line 11d. See Form 980, Part X, line 15.
{a) Descrption (b) Book value

n
N
@)
G
(5)
(€
@
(8
(9)
Total. (Column (b) must equal Form 990, Part X, col. (Blline15) . . . . . . . . . . . ., . .m
Other Liabilities.
Complete If the arganization answered “Yes" to Form 990, Part iV, line 11e or 11f. See Form 990, Part X,

ling 25.
1, {s) Descrplion of bty b} Book value
(1) Federal income taxes
) payroll Taxes & Convention Holding Fund 6411
{3
[&]
5]
(6)
{7)
(8)
55}
Total. {Column () must equal Form 930, Pat X, cof (B) hne 25.) » 6411

2. Liability for uncertain iax poslitions. In Part XIil, provide the text of the feolnote to the organization's financial statements that reports the
organizaton's abibty for uncertain tax positions under FIN 48 (ASG 740). Check here if the text of the footnote has been provided in Part Xili ]

Schedula D {Fonm 990} 2013
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Ul Reconciliation of Revenue per Audited Financial Statements With Revenue per Return,
Complete if the organization answered “Yes” to Form 990, Part IV, line 12a.

Page 4

1
2

[ 20 ~ BN - O = 8

Total revenue, gains, and other support per audited financial statements . 1
Amounts inciuded on line 1 but nat an Form 920, Part Vill, line 12:

Net unrealized gains eninvestments . . . . . . . . . . 2a

Donated services and use of facilities 2b

Recoveries of prior year grants . 2¢

Other {Describe in Part XIIL.) . 2d

Add lines 2a through 2d . 2e
Subtract line 2e from line 1 3
Amounts included on Form 980, Part VIE[ 1|ne ‘12 but not on lme 1

Investment expenses not included on Form 990, Part VIl ine 7b 4a

Other (Describe in Part XIIL) . 4b

Addlines4daand4b . . . 4c
Total revenue. Add lines 3 and 4c (I‘ h:s must equa.' Form 990 Partl' Ime 12 ) 5

EZHELN Reconciliation of Expenses per Audited Financial Statements With Expenses per Return,
Complete if the organization answered “Yes” to Form 930, Part IV, line 12a.

-d

o o0 ocwn

3
4

a
b
c

5

Total expenses and losses per audited financial statements 1
Amounts included on line 1 but not on Form 990, Part IX, line 25:

Donated services and use of facilities 2a

Prior year adjustments 2b

Other losses . e -

QOther (Describe in Part XIII ) Vo e e e e . L. . | 2d L
Add lines 2a through 2d . 2e
Subtract line 2e from line 1 . 3
Amounts included an Form 990, Part lX Ime 25 but not on Ime 1

Investment expenses not included on Form 990, Part VUi, line 7b 4a

Other {Desctibe inPark XIL} . . . . . . . . 4b _
Add lines4aanddb . . . 4c
Total expenses. Add lines 3 and 4c {Thrs must equat Form 990 Parﬁ Irne 18 ) 5

ZE Suppiemental Information.

Provide the descriptions required for Part Il, lines 3, 5, and 8; Part Ill, ines 1a and 4; Part {V, lines 1b and 2b; Part V, line 4; Part X, line

2; Part X, lines 2d and 4b; and Part X, fines 2d and 4b. Also complete this part to provide any additional information.

Schedutlo D {Form 990) 2013
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GELeRAIN  Supplemental Information (continued)
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SCHEDULE J
{Form 390)

Depariment of the Treasu!
rntgrnal Reuenue Service i B Information about Schedule J (Form 980) and its instructions Is at www.irs. gov/form890,

Compensation Information

| OMB No 1545-0047

For certain Officers, Directors, Trustees, Key Employees, and Highest
Compensated Employees
b Complete if the organization answered “Yes"” on Form 950, Part IV, line 23,
b Attach to Form 990. ® See separate instractions.

lnspectlon

Namé of the organzation Employer 1danh1|cauon number
Southwest Cable Communications Association B6.0279918
1] Questions Regarding Compensation
¥Yes | Ne
1a Check the appropriate box({es) if the organization provided any of the following to or for a person listed in Form
990, Part VIl, Section A, line ta, Complete Part IIl to provide any relevant information regarding these items.
[ First-class or charter travel [[I Housing allowarice or residence for personal use
[3 Travel for companions [} Payments for business use of personal residence
2] Tax indemnification and gross-up payments Health or social club dues or initration fees
[ Diseretionary spending account I Personal services (e.g., maid, chauffeur, chef)
b If any of the boxes on line ta are checked, did the organization follow a wiitten policy regarding payment
or reimbursement or provision of all of the expenses descnbed above? If “No,” complete Part 1l to
explain. . . . . . . o o L L 0 ..o e e btV
2 Did the organization require substantfation prior to reimbursing or allowing expenses ncurred by all
directors, trustees, and officers, including the CEQ/Executive Director, regarding the items checked in line
187 . . 0 . . o e o e e e e e e e e 21V
3 Indicate which, if any, of the following the filing organization used ta establish the compensation of the
organization’s CEO/Executive Director. Check alf that apply. Do not check any boxes for methods used bya
related orgamzatton to establish compensatmn of the CEQ/Executivé Director, but explain in Part Ml
[J Compensation committes 7] Written employment contract
[ Independent compansation consultant {.] Compensation survey or study
7] Form 990 of other orgamzations Approval by the board or compensation committee
4 During the year, did any person listed in Form 990, Part VI, Section A, line ia, with raspect to the filing
organization or a related organization:
a Receive a severance payment or change-of-control payment? 4a v
b Participate in, or receive payment from, a supplemental nongualified rettrement p]an? 4b v
¢ Paricipate in, or receive payment from, an equity-based compensation arrangement? . 4c v
If “Yes” 1o any of lines 4a-c, list the persons and provide the applicable amounts for each ttem In Part III'.
Only section 501{c)(3) and 501{c){4} organizations must complete lines 5-9.
5  For persans listed in Form 990, Part VI, Section A, line 1a, did the organization pay or accrue any
compensation contingent on the revenues of:
a Theorganization? . . . . . . . . . . . . . Sa
b Any related organization? . 5b
If "Yes" to line Sa or 5b, descnibe in Part lII
6 Forpersons listed 10 Form 990, Part VI1, Section A, line 1a, did the organization pay or accrue any
compensation contingent on the net eamings of:
a The organization? . 6a
b Any related organization? . 6h
It “Yes" to line 6a or 6b, describe In Part III
7  For persons listed in Form 990, Part VI, Section A, line 1a, did the organizaﬂon prowda any non-fixed
payments not described in lines 5 and 67 If “Yes," describe in Part il . 7
8  Were any amounts reported In Form 990, Part Vil paid or accrued pursuant fo a contract that was subject
to the nitial contract exception described In Regulations sectien 63, 4958-4(3}(3)‘? if “Yes,” describe
in Part [} 8
9 If "Yes" 1o line 8, did the organization also follow the rebuttable presumption procedure described in
Regulations seclion 53.4958-B(¢)? - . . . . . . . . . . . . . . e e e 9
For Paperwork Reduction Act Notice, see the Instructions for Form 990. Cat No 50053T Schedulo J {Form 890} 2013
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Schedule J (Form 950) 2013 Poga 2
EXl officers, Directors, Trustees, Key Employees, and Highest Compensated Employees. Use duplicate copies if additional space is nesded.

For each indwidual whose compensation must be reported in Schedule J, report compensation from 1he organization on row (i} and from related orgamzatians, descrbed in the
Inslractions, on row (). Do not lIst any individuals that aee not listed on Form 994, Part Vil :
Note, The sum of columns (B)()-(v) for each listed individual must equal the total amount of Form 930, Part VII, Ssction A, line 1a, apphieable cotumn (D) and (E) amounls far thal ndvidusk,

L 4

{B) Breakdown of W-2 andfor 1099-MISC compensalion .
[a}F and {0) Nontaxabta {E) Tolal of cokmns | () Gompensation
{A) Name and Tille {} Biase {ii) Bonus Eincentue {IB Olher other deferred benafils - reporled as delerred 0
li Teporiatie compensation aor Form 000
compensatan
Susan Bitter Smith o 153668 15a668]

1 Executive Director (("']3
2 U]
0]

3 U]
i

4 fin
Ul

§ 1]
i

[} fiip
[0)

7 }
i

8 (1]
[1]

] i
U]

10 ]
0

11 1}
[0}

12 (i}
[}

13 [0}
[]

14 ol
[0}

15 it
G

16 (i}

Schedele J (Formt 990) 2013
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Schedule J (Form 95032013

Pago 3
-

Supplemental information

Provide the information, explanation, or descriptions required for Pari |, bnes 1a, b, 3, 4a, 4b, 4¢, Ba, 5b, 8a, 6b, 7, and 8, and for Part Il. Also complete this part

for any additional mformaton.

.

APPO0713
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«“3 .

SEHEDULE O Supplemental Information to Form 990 or 990-EZ ] OMBNo 15450047
{Faorm 990 or 990-EZ) Complete 1o provide information for responses to specific questions on

Form 990 or 990-EZ or to provide any additional information. 2@ 1 3
Department of the Treasury B Attach to Form 990 o 990-EZ. ) Open o Publi
Internal Revenue Servica ¥ Information about Schedule O (Form 990 or 950-EZ) and s instructions Is at wuwairs.gov/form3950, inspection
Name of the ergamzation ) Emptloyar identification number
Southwest Cable Communications Association 86-0279918

hy the members at an_Annual Meeting.

Part VI, 11b. The professional staff member of the Association has reviewed Form 990,

Part VL. 12¢,_Board Members are briefed on the conflict of Interest policy at Board Member orientation sessions, SWCCA professional

staff consistently monitor the policy,

Part VI. 19. All organizational documents are available for public scrutiny at the Association's office at 4350 E, Camelback Road, Suite G-208,

Phoenix, AZ B85018.

For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ, Cat Ne $1086K Schedule © (Form 290 or 990-EZ) (2013)
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Lobbyist ZoomID

MICHELE

REAGAN

Page 1 of 1

Arizona Secretary of State Lobbyist System

Generated by Lobbyist Search version 3.50

Principal/Public Body Information

PPB ID 100116
PPB TYPE Principal
PPB NAME SOUTHWEST CABLE COMMUNICATIONS ASSOCIATION
PPB STATUS Active
PPB CONTACT
4350 E CAMELBACK RD STE G-200
PPB ADDRESS |51 0ENIX, AZ, 85018
PPB PHONE 602-955-4122
Principal/Public Body Report Details for Year 2014.
Enter Total Expenditures for SPECIAL EVENTS:
On Behalf of:
Name of Person who made the Expenditure:
xpenditure Detail:
Legislative Luncheon Senate and House Lawn 2/11/2014 8270.89
eneficiary:

Back to Lobbyist Search

©Copyright 1996, 2002 by Arizona Secretary of State - ALL RIGHTS RESERVED

APPO716
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Lobbyist ZoomID

MICHELE

REAGAN

Page 1 of 1

Arizona Secretary of State Lobbyist System

Generated by Lobbyist Search version 3.50

Principal/Public Body Information

PPB ID 100116
PPB TYPE Principal
PPB NAME SOUTHWEST CABLE COMMUNICATIONS ASSOCIATION
PPB STATUS Active
PPB CONTACT
4350 E CAMELBACK RD STE G-200
PPB ADDRESS |51 0ENIX, AZ, 85018
PPB PHONE 602-955-4122
Principal/Public Body Report Details for Year 2013.
Enter Total Expenditures for SPECIAL EVENTS:
On Behalf of:
Name of Person who made the Expenditure:
xpenditure Detail:
Legislative Luncheon State Capitol Bolin Plaza 2/5/2013 9161.29
eneficiary:

Back to Lobbyist Search

©Copyright 1996, 2002 by Arizona Secretary of State - ALL RIGHTS RESERVED

APPO0718
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Thomas M. Ryan, Esq.

LAW OFFICE OF THOMAS M. RYAN
565 W. Chandler Blvd., Suite 210
Chandler, AZ 85225

Phone: 480-963-3333
tom@thomasmryanlaw.com
Complainant Pro Se

OFFICE OF THE ATTORNEY GENERAL
STATE OF ARIZONA
IN RE THE MATTER OF SUSAN

BITTER SMITH, Chair and Commissioner
of the Arizona Corporation Commission,

VERIFIED COMPLAINT
QUO WARRANTO

Case No.

(Hon. Mark Brnovich, Atty. Gen.)

e N e g

Thomas M. Ryan, a citizen, a taxpayer, a ratepayer, and elector of the State of
Arizona, submits his Verified Complaint Quo Warranto to the Attorney General of the
State of Arizona to remove Commissioner Susan Bitter Smith from the office of
Commissioner of the Arizona Corporation Commission. Commissioner Bitter Smith has
engaged in substantial violations of A.R.S. §40-101 which make her a usurper of the
office. In addition, her conduct has violated A.R.S. §38-503. This verified complaint is
submitted pursuant to A.R.S. §12-2041.

BACKGROUND
1. The Arizona Corporation Commission (“Commission”) operates under the

authority of the Arizona Constitution. See Ariz. Const. Art. XV.

APPO0720




2. The primary purpose of the Commission is to regulate all corporations in
the State of Arizona. See, Leshy, John D., The Arizona State Constitution: A Reference
Guide (1993), “Article XV: The Corporation Commission,” at p. 285. But the
Commission’s most important and extensive grant of power is over “public service
corporations” as defined by the State Constitution. /d.

3. The Arizona Constitution defines “public service corporation” in relevant
part, to include telecommunication corporations as follows:

All corporations other than municipal engaged in... transmitting

messages or furnishing public telegraph or telephone service...

shall be deemed public service corporations. (Emphasis added.)
See Ariz. Const., Art. XV, § 2.

4. Professor Leshy, in his book on the Arizona Constitution summarizes the
issue of public service corporations having state granted monopoly and quasi-monopoly
powers in Arizona as follows:

Public service corporations are basically private enterprises (“other than
municipal”) providing utility to the public. They are usually regarded as
“natural” or “legalized” monopolies not subject to the competition of the
marketplace. (General Alarm, Inc., v. Underdown). They are regulated
by the commission as a substitute for marketplace competition, and to
eliminate duplication of facilities and services. (Corporation Comm. V.
Peoples Freight Line, Inc.,) But this section does not expressly define
public service corporations as those exercising monopoly power, and

the commission can regulate public service corporations operating in a

APP0O721




competitive marketplace, although it cannot regulate those corporate
activities that are not an “integral or essential part of the public service
performed by the company.” (Mountain States Tel. & Tel Co. v. Arizona
Corporation Commn., 1982).

See The Arizona State Constitution: A Reference Guide, supra, at p. 284.

5. Regulating the telecommunications industry is an essential part of the
Commission’s constitutional duty. The telecommunications industry has tried in the past
to be exempted from the Commission’s regulatory powers, but the telecommunications
industry has been rebuffed. By way of example, the Arizona State Legislature referred
a ballot measure in 1986 to eliminate the Commission’s authority over the
telecommunications industry. In the 1986 state wide General Election, Proposition 100,
“Arizona Telecommunications Corporations, Definitions,” was soundly defeated by
Arizona’s voting public, and the Commission retained the right to control and regulate
the telecommunications industry’. In 2000, the telecommunications industry again
attempted to be exempted from regulation by the Commission. Arizona Proposition
108, also known as the Consumer Choice and Fair Competition Telecommunications
Amendment, was on the November 7, 2000, statewide election ballot in Arizona as an
initiated constitutional amendment. It was defeated with 1,152,998 votes against the
proposition to only 281,017 votes in favor of it>. A nearly 4 to 1 crushing defeat.

6. The powers of the Commission are set forth in Ariz. Const., Art. XV, §3.
The Commission is unique in that it is granted executive powers, legislative powers and

judicial powers over the public service corporations it regulates. No other branch of

! http://ballotpedia.org/Arizona_Telecommunications_Corporations_Definitions,_Proposition_100_%281986%29
2 http://ballotpedia.org/Arizona_Consumer_Choice_and_Fair_Competition_Telecommunications,_Proposition_108_%282000%29

3
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government in the State of Arizona has such unique powers. The Commission is
expected to exercise these powers to control and regulate public service corporations to
be fair to the ratepayers of Arizona as well as these corporations e‘ngaged in
monopolies or quasi-monopolies.

7. In light of these unique and extensive powers granted to the Commission,
and because public service corporations are granted monopoly powers in the
marketplace, our State has enacted a very strict anti-conflict of interest statute
governing the conduct of the Commissioners. The language of this anti-conflict of
interest statute is so broad as to include even the conduct of a candidate seeking
election to the office of Commissioner. A.R.S. §40-101 states:

Interest of commissioner or employee prohibited in corporation
subject to regulation:

A person in the employ of, or holding an official relation to a corporation

or person subject to regulation by the commission, or a person owning

stocks or bonds of a corporation subject to regulation, or a person who

is pecuniarily interested therein, shall not be elected, appointed to, or

hold the office of commissioner or be appointed or employed by the

commission. If a commissioner, or appointee or employee of the
commission becomes the owner of such stocks or bonds, or becomes
pecuniarily interested in such a corporation involuntarily, he shall within
a reasonable time divest himself of such stocks, bonds or interest. If he

fails to do so, he thereby vacates his office or employment.
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and Internet services available in our markets, our arsenal is
stocked. And, our aim is clear with the use of marketing sciences to
establish relationships with more of the households in our footprint as
well as to deepen the existing relationships by getting more
customers to bundle. It's about approaching customers with the right

offers to meet their needs.”

The company's own proprietary research shows increasing

customer satisfaction driven by perceptions of greater value

thanks to bundling. Triple-play customers are 44% more satisfied

with the “value for the money” Cox provides than are video-only

customers, and they are 40% less likely to consider switching to

Cox competitor. “Our business is more competitive than ever. We're

fully immersed in the phone business and successfully taking

customers away from the former Bell companies,” said Esser.

“We're also facing stiff video competition from satellite and telco

competitors. (Bolding added for emphasis.)
See Exhibit 4 attached. According to this report from Cox, it experienced a national
explosion of new telephone subscribers with 2.2 million telephone subscribers at the
end of 2007, for an incredible 20.2% growth rate between 2006 and 2007, as the result
of its bundling efforts. Id. In short, the efforts in marketing, promoting, and installation of
residential and business telecommunication services by Cox Telcom Arizona, LLC,

directly impact the bottom line of its parent entity, Cox Communications Arizona, LLC.
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Chairman Susan Bitter Smith:

Susan Bitter Smith was elected to a four year term on the Arizona
Corporation Commission starting in January 2013. She is a member of
the National Association of Regulatory Commissioners, currently
serving on NARUC's Water Committee as well as the Subcommittee on
Education and Research. She is the President of the Western

Conference of Public Service Commissioners. She is serving as

Executive Director of the Southwest Cable Communications

Association since 1980 and as Vice President of Technical

Solutions since 1988. She earned both undergraduate and graduate

degrees in Business Administration from Arizona State University and is
a Past Chairman of the ASU Alumni Association. In addition, she
serves as the Honorary Chair of the ASU MBA Alumni Association, is a
Past Chairman of the Walter Cronkite Foundation, Past Chairman of the

Arizona First Amendment Coalition, and is the Chairman of the

Arizona Competitive Telecommunications Coalition. (Emphasis

added.)
See Exhibit 27 attached. These admissions are in clear violation of the anti-conflict of
interest provisions of A.R.S. §40-101 and §38-503 because one cannot simply unbundle
the telecommunications from the cable side of SWCCA’s members. As the Arizona

Supreme Court noted in Jennings v. Woods, supra:

15
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public and media relations, media placement, and grassroots

organization and fulfillment.

Grass roots organization is oné of our specialties, particularly in light of

our extensive political campaign experience. Technical Solutions has

considerable expertise in managing grass roots neighborhood

outreach for development and redevelopment projects, having

recently successfully completed two such outreach campaigns in
Scottsdale, Arizona: the Main Street Plaza (Loloma) redevelopment and
the Scottsdale Waterfront development. We continue to work on similar
grassroots efforts in Phoenix, Scottsdale, Mesa, Tempe, Goodyear and
various other valley cities. (Emphasis added.)
See Exhibit 28 attached. Technical Solutions holds itself out as being involved in the
telecommunications industry®®:
Telecommunications
Technical Solutions provides full real estate affairs services specializing
in land acquisition for telecommunications sites throughout the state of
Arizona. We develop site plans, apply for the necessary permits from
local and county government, and work with the appropriate city staffs
to expedite the goals of our clients.
Present and past telecommunications clients include the Arizona Cable
Telecommunications Association, Alltel, Arizona Competitive

Telecommunications Association, American Tower, AT&T Wireless,

2 http://www.technicalsolutionsaz.com/telecommunications. html

17
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Technical Solutions to do the job. Technical Solutions made perfect sense with
Commissioner Bitter Smith as the former Vice-Mayor of Scottsdale and the current
Chair of the Arizona Corporation Commission on its team. However, given the anti-
conflict of interest mandates of A.R.S. §40-101 and §38-503, Commissioner Bitter
Smith and her company, Technical Solutions should not have been within 100 miles of
this project since it involved moving an APS 69KV line and substation. And yet there
they were.

The moving of APS Via Dona Substation to allow the golf course development
was not without controversy. The Parson’s development firm wanted to move the APS
Via Dona Substation with its 55 feet tall towers next to homes in the Desert Crown lil
Homeowners Association (Desert Crown). On December 4, 2014, Technical Solutions
sent out a letter addressed to “Dear Neighbor” telling homeowners nearby that APS was
processing a Conditional Use Permit to move the Via Dona Substation. See Exhibit 33
attached. Technical Solutions invited the “dear neighbors” to an open house at The
Four Seasons Resort to discuss the proposal, to be held on December 16, 2014%. /d.

Commissioner Bitter Smith was actively involved in quelling any neighborhood
disagreements over the moving of the APS Via Dona Substation. After the December
16, 2014, Four Seasons Resort meeting neighbors realized that the APS Via Dona
Substation was going to be moved next to their properties in order to accommodate the
redesign of Bob Parson’s golf course project. One such neighbor wrote an email to

Jesus Murillo, City of Scottsdale’s Planning Department Manager to find out more about

® The signup sheet shows that 16 residents of the Desert Crown Il HOA were present at the meeting to
discuss the relocation of the APS Via Dona Substation. Yet Technical Solutions in other documents
reflect that 19 people attended. Inquiry should be made as to the identity of the other three individuals. If
in fact further investigation reveals the presence of Commissioner Bitter Smith at this meeting, it would
constitute further evidence of violations of A.R.S. §40-101.

19

APPO738




APPO739



representative from APS.” Id. To be clear, the purpose of the February 2, 2015 meeting

was to discuss the APS Via Dona Substation:

Id.

February 3, 2015
To: Desert Crown Homeowners
From: Board of Directors

Re: APS Via Dona Substation Update

The Board of Directors would like to take this opportunity to update you
on the Via Dona Substation situation. We have held two Executive

meetings concerning this issue. At the second meeting which

happened last night, we met with Susan Bitter Smith an employee

for Mr. Bob Parsons and Brad Larsen, a representative from APS.

They presented a new blueprint showing the relocation of the

Substation and the Maintenance shed. Upon seeing the updated

plans the BOD has asked Ms. Bitter Smith and Mr. Larsen to go

back to their Research & Development team and make further

adjustments.
We expect to hear from them with the updated plans in a few weeks.

(Emphasis added.)

On March 23, 2015, Commissioner Bitter Smith’s firm, Technical Solutions,

submitted its “Citizen Review & Neighborhood Involvement Report: Scottsdale National

Golf Club,” to the City of Scottsdale Planning Department. See Exhibit 38 attached. A

reading of this Report indicates that surrounding homeowners were supportive and only
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a “couple of neighbors” had questions about the placement of the APS substation®®.
This was not accurate. The Desert Crown Ill HOA retained the services of Brian
Morgan of Maxwell & Morgan to write a “Position Statement on Relocation of Via Dona
APS Substation.” See Exhibit 39 attached. This Position Statement was addressed to
e Scottsdale City Council Members

e Arizona Power Plant and Transmission Line Siting Committee

Members*®
o Developer of Scottsdale National Golf Club
The Position Statement notes on page 1.
The Association has had discussions with various parties during the
approval procesé, including representatives from the developer of the
golf course, representatives from APS and individuals affiliated with

the Scottsdale City Council and the Arizona Corporation

Commission. (Emphasis added.)

Upon information and belief, | allege that the only person from the Arizona Corporation

Commission involved in these meetings regarding the moving of the APS Via Dona

% «“Attendees were generally supportive of the project, with a couple of neighbors with questions
regarding the placement and setback of the APS substation.” See Exhibit 38, at page 2.

% In 1971, the Arizona Legislature required that the Arizona Corporation Commission establish a power
plant and line siting committee. The Committee provides a single, independent forum to evaluate
applications to build power plants (of 100 megawatts or more) or transmission projects (of 115,000 volts
or more) in the state. The Committee holds meetings and hearings that are open to the public. The
Committee was created after the Legislature found that existing law did "not provide adequate
opportunity for individuals, groups interested in conservation and the protection of the
environment, local governments, and other public bodies to participate in timely fashion the
decision to locate a specific major facility at a specific site.” (Historical Notes, Laws 1971, Ch. 67,
§1) The Chair of this Committee is either the Chair of the Arizona Corporation Commission or designee.
Since this Committee only deals with transmission projects of 115KV or above, it would not have had
jurisdiction over the relocation of the APS Via Dona Substation which was 69kv. But the confusion is
understandable that the Arizona Corporation Commission had jurisdiction because its Chair was heavily
involved in this controversial process.
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Substation was Commissioner Bitter Smith. If true, this would be a serious and
substantial violation of A.R.S. §40-101 and §38-503.

After discovering where the APS Via Dona Substation was going to be relocated
the members of Desert Crown were very concerned about the proposed placement. Mr.
Morgan on behalf of Desert Crown stated in the Position Statement:

This office has been retained to represent Desert Crown Ill
Homeowners Association ("Association") in regards to the APS Via
Dona Substation ("Substation") that is being installed within the
proposed development of the Scottsdale National Golf Club. The
Substation was initially approved to be installed just west of the golf
course (See Figure 1). The developer of the golf course has since
proposed to expand the golf course and move the site of the proposed

Substation to the southwest portion of 118™ Street. We have been

asked to notify all interested parties of the Association's concerns

regarding the direction the relocation process may be moving, and

to encourage all decision makers to ensure the proposed site for

the Substation is relocated in a place that will minimize the

negative impact on the neighboring residential communities.

The Association has become concerned that even though

various discussions and representations were made indicating the

Substation would be relocated to the east of 118" Street as

depicted in Figure 3, the Association has been unable to receive
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any written confirmation of the agreement. Furthermore, attempts

to communicate with relevant parties have gone largely

unanswered or have resulted in suggestions that the develop of

the golf course was once again contemplating the original

proposal to move the Substation to the west of 118" Street as

depicted in Figure 2. (Emphasis added.)
Id. Others expressed similar concerns that this matter was being ramrodded through
without neighbors getting a fair shot at a hearing on the location of the APS Via Dona
Substation. See Exhibit 40 attached.
DEMAND TO PROCEED QUO WARRANTO

The citizens of the State of Arizona benefit by granting market monopolies to
public service corporations, but that benefit is achieved only when there is effective
oversight free from any conflicts of interest. To ensure this rigorous type of oversight,
our Founding Fathers passed the anti-conflict of interest statute which is now referred to
as A.R.S. §40-101. Moreover, our Founding Fathers were so concerned about conflicts
of interest that even a candidate for the office of Commissioner had to be free of any
such conflicts, while running for office. See Jennings v. Woods, supra.

This Verified Complaint sets forth facts that show Commissioner Bitter Smith
violated A.R.S. §40-101 which made even her candidacy void ab initio. Sadly, these

conflicts continue on through today and also constitute multiple violations of A.R.S §38-

503.
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VERIFICATION
STATE OF ARIZONA )
) ss.
County of Maricopa )
Thomas M. Ryan, being first duly sworn upon his oath deposes and says that:
1. He is the complainant in the above-entitled action; and
2. He has read the foregoing Verified Complaint and Exhibits and knows the
contents thereof and that the same is true of his own knowledge except as to those matters
therein alleged upon information and belief, and as to those matters, he believes them to

be true.

DATED this ! — day of September, 2015.

A N |
THomas M. Ryan NS (/)

SUBSCRIBED AND SWORN TO before me this _7S7 day of September, 2015 by
Thomas M. Ryan.

LORI L. HOLLENBECK
Notary Public - Arizona ,
Maricopa County %

Notary Public

My Commission Expires:

ﬂ&g&.&gt%_&g/
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Thomas M. Ryan, Esq.

LAW OFFICE OF THOMAS M. RYAN
565 W. Chandler Bivd., Suite 210
Chandler, AZ 85225

Phone: 480-963-3333
tom@thomasmryaniaw.com
Complainant Pro Se

OFFICE OF THE ATTORNEY GENERAL

STATE OF ARIZONA

IN RE THE MATTER OF SUSAN
BITTER SMITH, Chair and Commissioner
of the Arizona Corporation Commission,

N e N N N e e e S S N

FIRST SUPPLEMENT TO
VERIFIED COMPLAINT
QUO WARRANTO

Case No.

(Hon. Mark Brnovich, Atty. Gen.)

Thomas M. Ryan, Complainant in the above captioned matter hereby

supplements his Verified Complaint Quo Warranto regarding Commissioner Susan

Bitter Smith, Commissioner of the Arizona Corporation Commission. Attached as

Exhibit 1 are a set of advertisement pages from the Arizona Capitol Times Book of

Lobbyists and Government Liaisons, covering the years 2012 through 2015. In each of

the advertisements, Susan Bitter Smith is listed as a lobbyist for the Southwest Cable

Communications Association. She describes her areas of expertise as follows: cable

television, local government, telecommunications, [and] wireless telephone.

1
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Additionally, she states that she lobbies on behalf of: cable television, [and]

telecommunications.

Commissioner Bitter Smith has publicly stated that she only lobbies on behalf of
the Cable TV side, and is not involved in the telecommunications industry, an industry
she is charged by law with regulating and overseeing. Exhibit 1 effectively rebuts
Commissioner Bitter Smith’s denials.

RESPECTFULLY SUBMITTED THIS11th day of September, 2015.

FFICE OF THOMAS M. RYAN

il e

Thomas M. Ryan
565 W. Chandler BIv uite 210
Chandler, Arizona 85
Complainant, Pro Se

Original of the foregoing mailed
this 11" day of September, 2015 to:

Donald Conrad, Esq.

Office of the Attorney General
State of Arizona

1275 West Washington Street
Phoenix, AZ 85007-2926
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ARIZONA CAPITOL TIMES * azlobbyists.com

2014 BoOK OF LOBBYISTS

9

Bell, Allison

Allen Southwest, LLLC

Goldsworthy House
322 West Roosevelt
Phoenix, AZ 85003

Phone: (602) 288-3326
Cell: (602) 329-8441

E-mail: allison@allensouthwest.com
Website: www.allensouthwest.com

Areas of expertise:

administrative law, economic development,
education, electricity, environment, fiscal
issues, general business, government, health
care, land use, natural resources, tax,
transmission and distribution, transportation,
utilities, water issues workers’ compensation

Bitter Smith, Susan

Southwest Cable
Communications Association

4350 E. Camelback Rd.,
#G-200
Phoenix, Arizona, 85018

Ph: (602) 955-4122
Fax: (602) 955-4505

E-mail: susan@swcable.org
Website: www.swcable.org

Areas of expertise:
cable television, local government,
telecommunications, wireless telephone

Lobbies on behalf of:

cable television, telecommunications

/%nuthwest }L
%mmwm;atmns

aciation

Bolton, Michelle

Cox Communications

1550 W. Deer Valley Rd.
Phoenix, AZ 85027

Ph: (623) 328-2026
Fax: (623) 328-3580

E-mail: Michelle.Bolton@cox.com
Website: www.cox.com

Policy expertise: The Cox
Communications Public Affairs team

has the following areas of expertise:
Community relations, government relations,
regulatory issues, cable and
telecommunications.

Clients. Cox Communications

Bezozo, Jason
Banner Health
1441 N. 12th St.
Phoenix, AZ 85006
(602) 747-8138

Bielecki, Mike

Lewis Roca Rothgerber

40 N. Central Ave., Ste. 1900
Phoenix, AZ 85004

(602) 262-5354

Biesty, Kevin

Transportation, Arizona Department of
206 S. 17th Ave., MD 140A

Phoenix, AZ 85007

(602) 712-7412

Bitner, Richard

1955 W. Baseline Rd., #113-331
Mesa, AZ 85202-9003

(480) 820-1821

see Bitter Smith, Susan next column

Blackburn Jr., John

Arizona Criminal Justice Commission
1110 W. Washington, Suite 230
Phoenix, AZ 85007

(602) 364-1146

Blackman, Jeanne
Youngtown, Town of
12030 Clubhouse Square
Youngtown, AZ 85363
(623) 933-8286

Blackmer, Robert

Arizona Correctional Peace Officers Association,
Local 7077

2200 N. Central Ave., Ste. 301

Phoenix, AZ 85004

(602) 616-3935

Boggs, David A.
Valley Metro RPTA

101 N. 1st Ave., Ste. 1100
Phoenix, AZ 85003

(602) 262-7433

Boilini, Kristen
Pivotal Policy Consulting
340 W. Palm Ln.
Phoenix, AZ 85003
(602) 294-0202

Bolton, Levi
Arizona Police Association
1102 W. Adams
Phoenix, AZ 85007
(602) 319-5872

APPQO755

Bower, Colby

Health Services, Arizona Department of
150 N. 18th Ave, Ste. 500

Phoenix, AZ 85007

(602) 542-1032

Bowser, Jennifer

Juvenile Corrections, Arizona Department of
1624 W. Adams

Phoenix, AZ 85007

(602) 542-2564

Boyd, Bill

Land Department, Arizona State
1616 W. Adams

Phoenix, AZ 85007

(602) 542-2673

Breedlove, Fred

Squire Sanders

1 E. Washington St., Ste. 2700
Phoenix, AZ 85004

(602) 528-4098

Brenton, Susan
Professional Direction, Inc.
4525 S. Lakeshore Dr., Ste. 101
Tempe, AZ 85282

(480) 966-2446
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8 ARrizona CarrtoL TIMES * azlobbyists.com

2015 BOOK OF LOBBYISTS

Todd Baughman

Policy Development
Group Inc.

3636 N. Central Ave., Ste. 590 | Phoenix, AZ 85012

(602) 274-4244 | Fax (602) 274-8339
tbaughman@policydevelopmentgroup.com
policydevelopmentgroup.com

Areas of expertise: appropriations, commerce/e-commerce,
education, environment, finance, government, homeland security,
health & human services, law enforcement, municipalities,
procurement, renewable resources/energy efficiency, tax,
technology, tourism, utilities

Clients: American Lung Association, Arizona Action for the

Arts, AZ Speech, Language & Hearing Association, Bombardier
Transportation, Centene, CGl, City of Tucson, Corrections
Corporation of America (CCA), Goodwill of Central Arizona,
KinderMorgan, LifeLock Inc., Maverick Aviation Group, The Menta
Group, Papillon Airways, Resolution Copper Company (RCC),
Scottsdale Lincoln Health Network, ServRx, Southwest Association
of Air Medical Services, Stilo Development Group USA, TitleMax
(TMX Finance), Toyota Motor North America, Inc., Wine Institute

Arizona Governmental Affairs

99 E. Virginia Ave., Suite 180 | Phoenix, AZ 85004

(602) 296-5966
john@azgovaffairs.com | azgovaffairs.com

Clients: Arizona School Risk Retention Trust, Baxter,

EMC, Joint Technical Education Districts, Marc Community
Resources, TERROS, Deloitte, World Wide Technology,
Petroleum Marketers Management Insurance Company, Best
Friends Animal Society, AZ School Alliance for Workers'
Compensation

Barnow, Will

Grand Canyon State Electric Cooperative Association
2210 S. Priest Drive

Tempe, AZ 85282

(602) 2866925

Barraza, Jason

Veridus, LLC

111 W. Monroe St., Ste. 1111
Phoenix, AZ 85003

(602) 229-1129

Bashaw, Phillip

Grand Canyon State Electric Cooperative Association
2210 S. Priest Dr.

Tempe, AZ 85282

(602) 2866925

Bassett, Charles

Blue Cross Blue Shield of Arizona
8220 N. 23rd Ave.

Phoenix, AZ 85021

(602) 8644350

see Baughman, Todd previous column

see Baumer, John previous column

Bee, Tim

University of Arizona

PO Box 210066, Administration Bldg, Rm. 313
Tucson, AZ 85721

(520) 6214130

Benson, Matthew
Veridus, LLC

111 W. Monroe St., Ste. 1111
Phoenix, AZ 85003

(602) 229-1129

Ber, Kathy

Economic Security, Arizona Department of
1717 W. Jefferson, Site Code 050A
Phoenix, AZ 85007

(602) 5424669

Beranek, Kathi

Blue Cross Blue Shield of Arizona
8220 N. 23rd Ave.

Phoenix, AZ 85021

(602) 8644254

Bernacki Wilkey, Heather
Gilbert, Town of

50 E. Civic Center Dr.

Gilbert, AZ 85296

#80) 503-6838

Bezozo, Jason
Banner Health
1441 N. 12th St.
Phoenix, AZ 85006
(602) 747-8138

Bielecki, Mike
Lewis Roca Rothgerber
40 N. Central Ave., Ste. 1900

Phoenix, AZ 85004
APPO757
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Susan Bitter Smith

Southwest Cable
Communications Association

4350 E. Camelback Rd., #G-200
Phoenix, Arizona, 85018

(602) 955-4122 | Fax (602) 955-4505
susan@swcable.org | sweable.org

Areas of expertise: cable television, local government,
telecommunications, wireless telephone

Lobbies on behalf of: cable television, telecommunications

Biesty, Kevin

Transportation, Arizona Department of
206 S. 17th Ave., MD 140A

Phoenix, AZ 85007

(602) 712-7412

Bitner, Richard

Richard E. Bitner

1955 W. Baseline Road #113-331
Mesa, AZ 85202-9003

#80) 820-1821

see Bitter Smith, Susan above

Blackburn Jr., John

Arizona Criminal Justice Commission
1110 W. Washington St., Ste. 230
Phoenix, AZ 85007

(602) 364-1146

Blackman, Jeanne

Youngtown, Town of

12030 Clubhouse Square, Youngtown, AZ 85363
(623) 933-8286

Blackmer, Robert

Arizona Correctional Peace Officers Association, Local 7077
2200 N. Central Ave., Ste. 301, Phoenix, AZ 85004

(602) 6163935

see Bloom, Jim next page
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OFFICIAL, Black's Law Dictionary (10th ed. 2014)

Black's Law Dictionary (10th ed. 2014), official
OFFICIAL
Bryan A. Garner, Editor in Chief
Preface | Guide | Legal Abbreviations

official (#fish-#l) adj. (16c) 1. Of, relating to, or involving an office or position of trust or authority <official duties>. 2.
Authorized or approved by a proper authority <a company's officia policy>.

Westlaw. © 2014 Thomson Reuters. No Claim to Orig. U.S. Govt. Works.

End of Document © 2015 Thomson Reuters. No claim to original U.S. Government Works.
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One East Washinglon Street, Suite 1200, Phoenix, AZ 85004-2568 » 602.650.2000

Edward F. Novak

(602) 650-2020

{602) 532-7128 Direct Fax
engvak{@polsinelli.com

November 6, 2015

Via United States Mail

Don Conrad

Assistant Attorney General
Attorney General’s Office
1275 W. Washington St.
Phoenix, AZ 85007

Re: Susan Bitter Smith
Dear Don,

I am responding to your letter of October 23, 2015 requesting additional information
from Susan Bitter Smith. The documents are numbered Bitter Smith 00304-00464.

We are producing the following at this time: From Southwest Cable Communications
Associations, a current dues statement; 2010 and 2011 general correspondence from SWCA to
its members; the quarterly filings of Ms. Bitter Smith at the Secretary of State and the annual
filings of SWCA af the Secretary of State.

We have ready for your review but not copying, the Board minutes of SWCA from 2011-
2015; the By Laws of SWCA; wriiten communications between SWCA or Technical Solutions
and Time Warner; written communications between SWCA or Technical Solutions and Sudden
Link; written communications between SWCA or Technical Solutions and Cox
Communications; written communications between SWCA or Technical Solutions and
Comecast. The written communications are what could be found after searching the servers of
SWCA and Technical Solutions. We also have some financial information for your review,

We were unable to find applications for association membership requested by your letter.

There are no books or records that demonstrate the “share of operational costs” paid by
each member of SWCA. Cox has three members on the Board of Directors of SWCA; Comcast
has thrce members on the board, Suddenlink has one member; Time Warner has ‘one member;
and Cable One has three members. No member may have more than three members regardless
of the amount of dues paid as stated in the By Laws.

polsinelli.com

Allanta Chicago Dallas Denver KansasCity LosAngeles Nashvile New York Phoenix St Louls San Francisco Washington, D.C. Wilmington
Polsinglli PC, Polsinzll LLLP in Califarnia

516532421
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Don Conrad
November 6, 2015
Page 2-

We will provide a written waiver of the attorney client privilege as requested next
week. We should also be able to conclude our review for the additional information sometime

next week.
Edward F. Novak
EFN:ec
Attachments
51653242.1
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Number of RGU’s:

The following months are now past due:

_—~Southwest Ga}@j‘g&"
Gomnipmigations
—\‘\qﬂ‘sﬁgﬁiatim
Susan Bittey Smith — Executive Divector

November 1, 2015

«First» «Last»
«CompanyName»
«Address»

«City», «State» «Zip_Code»

Al

e

STATEMENT OF DUES - ACTIVE MEMBERS

Dues are now due and payable for the Month of November 2015,

Amount Enclosed: §

SWCCA Dues Schedule (effective 1/2010}

Minimum Montitly Dues

Systerm with 0 to 20,000 RGU's:
4 % cents ($,045) per RGU per month

System with 20,000 to 40,000 RGU's;
The first 2,000 at 4 ¥ cents ($.045} per RGU per month
The second 20,000 at 3 ¥ cents ($.035) per RGU per month

System with 40,000 to 60,000 RGU's:
The first 20,000 at 4 ¥ cents (5.045) per RGU per month
The second 20,000 af 3 % cents {5.035) per RGU per month
The third 20,000 at % cents {$.0075) per RGU per month

Systam with 60,000+ RGU's:
The first 20,000 at 4 ¥ cents {$.045) per RGU per month
The secand 20,000 at 3 % cents {5.035) per RGU par month
The third 20,000 at % cents ($.0075) per RGU per month
Above 60,000 at % cents [$.0050) per RGU per month

Sample Calculation with Systerm X having 73,500 RGU's:
The first 20,000 at 4 ¥% cents per RGU per month:

The second 20,000 at 3 % cents per RGU per month;

The third 20,000 at % cents per RGU per month:

The remaining 13,500 at % cents per RGU per month:

Total Montily Dues for System X with 73,500 RGU's:

Sampie Colculation:

$ 900.00
$ 700.00
$ 15000
$ 6750

$1,817.50

Contributions or gifts to Southwast Cable Communications Association are not deductible as charitable contributions for Federal Income Tax purposes.
However, they may be tax deductible as ordinary and necessary business expenses subject to restrictions Imposed as a result of association lobbying
activities. The Southwest Cable Communications Association estimates that the nondeductible portion of your 2015 dues - the portion which Is allocable
lobhying - is 40%.

PLEASE REMIT TQ THE ASSOCIATION IN THE ENCLOSED ENVELOPE

350 F Camelbdck R, Suite G-200 - Phoenix, AZ 85018

Phone: (602) 9554122 Fax: (602) 9554505  Finail Address: info@sweable.org

APPO765
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State of Arfzona
PRINCIPAL/PUBLIC BODY

Annual Report of Lobbying Expenditures
File with: Arizona Secretary of State Michele Reagan
Attention: Election Services Division

MICHELE 1700 W, Washington Street, 7th Fi., Phoenix, AZ 85007

G A {602} 542-8683 (800) 458-5842 (within Arizona)
REA N Website: www.azsos.gov Check One
Secretary of State

Lobbyving Expenditures For ?014 [7IPRINGIPAL
ying (Fﬁ in year above) ]PUBLIC BODY

For OFFICE USE ONLY — REv, 1/05/15

Blease type or print clearly.

PPB ID NAME OF PRINCIPAL/PUBLIC BODY BUSINESSTEL.  |BUSINESS FAX
P100116 Southwest Cable Communications Assaciation (602) 955-4122 |(602) 955-4505
BUSINESS ADDRESS oy STATE  ZIPCODE
4350 E. Camelback Rd. #G- 200 Phoenix  AZ &h018

SUMMARY OF EXPENDITURES

Total sin gie expendltures on behalf of the principal ar public body whether ar not made in the course of Iobbying {Total from page 2}):

« By a designated lobbyist, designated public
lobbyist or lobbyist for compensation

o By authorized lohbyists, authorized public
tebhyists or other persons

Aggregate of expenditires of $20 or less on behalf of the principal or public body whether or not made in the course of lobhying™

s By a designated lobbyist, designated public
lohbyist or lobhyist for.compensation

» By authorized lobbyists, authorized public
fobbylsts or other parsons

All expenditures by public hody made in the course of lobbying to compensate or
reimburse designated and authorized public lobbyists for expanses {Total fiom page 3)

$ 8,270.89

Special Events{Taotal from page 4)

TOTAL EXPENDITURES (ADD aBOVE Lings) 9 8,270.89
STATEOF A HZona )

85

COUNTY OF M(]f (PG % ) /)

I, the undersighed, belng duly sworn slie that this Principal / Public Body Annual i\op?'t/s is completa, and that fo the best of my

knowledge and betflef the information above is rue and correct,

Ouean itk Smith

Printed Name of Designated LoEwasUDemgunlud Public Lobbyist Sn;mnum q, TR S

[ID.Jblqnaic,cl Public Lobbyist

A o
SUBSCRIBED AND SWORN TO {Affirmed) before me on the ”_‘ - J () a1 (ﬁf?,fu‘ a0 19
. ) {f}/jff (j ’k;t}(/
My Comnii -.\ Notawl "l

¢ Principals must report expenditures IP(‘F‘I\I(‘d by or banefiling stale onicers or empiloyees; Public Bodies must report expondiienes received by or
henefiting any member of tha legislature,
Difice foim: 8; Elections\Lobbyist forms\Lobbyist&PBE Forms\PPB Annual Report.doc

Page 1of 5
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ARIZONA
PRINGIPAL/IPURLIC BODY ANNUAL REPORT

SINGLE EXPENDITURES whether or not made in the course of lobbying
. A.R.S. §5 41-1232.02, 41-1232.03 _

NAWE OF PRINCIPAL/PUBLIC BODY

PEBID #

= Expendifures by employais of authorized lobhyists must alse be rapuarted, e
NAME OF LOBBYIST WHO MADE EXPENDITURE TYPE OF LCBBYIST (SELECT ONE):
O Des./Das. Public Lobbyist [0 Lobbyist For Compensation
O AuthJAuth, Public Lobbyist

21 Employee for {l.obhyist who s not an individual)

CATEGCRY OF EXPENDITURE"

0 Food or beverage I Travel and Lodging
18 Speaking engagement r Flowers

8 Other {please describse)

" Name and Tille of Person’ Recelving or Benefiting from Eib’endilure o

DATE AMOUNT

Name and Title of Person Receiving or Bensfiing from Expenditure
It Food or beveraga K Travel and Lodging
[1  Speaking engagement £1  Flowers
El - Other (please describe)

AMOUNT

CATEGORY OF EXPENDITURE" -
[l Food or beverage O Travel and Lodging
1[0 Speaking engagement H  Flowers
£l Other {please describs)

Name and Title of Person Receiving or Benafifing from Expendilure

DATE

AMOUNT

Name and Tifle of Persol Recelving or Benaliling from Expendilure CATEGORY OF EXPENDITURE"

DATE

AMOUNT

[1 Other {please describe)

O Food or baverage 1 Travel and Lodging
_ | O Speaiing engagement

0 Flowsrs

Nawna and Tlle of Person Receiving or Benefliing fron Expenditure

[ Food or beverage

(1 Travel and Lodging

~ i |4 Speaking engagement [P Flowers
DATE AMOUNT 71 Cther (please describe)
Mame ang THia of Person Receiving or Beneiiting from Expenditure CATEGORY OF EXPENDITURE"

1 Food or beverage

O Travel and Lodging

e 10 Speaking engagement - Flowers
DATE AMOUNT 1 Other (please describe)
Nama and Tille of Person Receiving or Beneliting (oI Expendiiure CATEGORY OF EXPENDITURE” T

1 Travel and Lodging
£ Flowoers

{1 Feod or baverage
£ Speaking engagement

AMOUNT Bl Other {please describe)

ENTER TOTAL SINGLE EXPENDITURES,

T Principals musi report expenditures received by or benefiling slate oificers or employees! Public Bodies must report expenditures receivad by or
benefiting any member of the legislature.
Offica form: 8: Elections\Lobbylst forms\Lobbyist& P38 Forms\PPB Ammuat Report.doc
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 ARIZOMA

PUBLIC BODY ANNUAL REPORT

EXPENDITURES BY PUBLIC BODY in the cowse of
lobbying fo compensate oF relimburse Designated
and Authorized Public Lobbyists®

3o net complete this form uniess the expenditures ware made by a Public Body.

NAME OF PUBLIC BGDY

PUELIC RODY ID

HANE OF LOBBYIST COMPENSATED/REIMBURSED

CATEGORY OF COMPENSATION/REIMBURSEMENT: AGG. AMT,
[3 Personal sustenance [l Food or beverages
[0 Filing fees [ Speaking engagement
O  Legalfees [0 ‘ravel and lodging
1 Employee compensation [ Flowers
[ Other (Please describa)
WA OF LOBBYIBT COMPENEATEDIREIMBURSED [CATEGORY OF COMPENSATION/REIMBURSEMENT: AGG., AMT,
0 Personal susienance 0O Feod or beverages
O Filing fees [ Speaking engagemernt
1 Legalfees O Travel and lodgiirg
O  Employee compensation [0 Fowers
00 Other {Pleasa describe)
NANE OF LOBBYIST COMPEMSATEINREBURSED CATEGORY OF COMPENSATION/REIMBURSEMENT: AGG. AMT. |
Personal sustenance O Foed or beverages
IZI Filing fees 1 Speaking engagement
1 Legalfees [ Travel and lodging
I3 Employee compensation O Flowers
[T Other {Please describe}
NAME OF LOBBVIST COMPENSATED/REIMBURSED | CATEGORY OF COMPENSATION/REIMBURSEMENT: AGG. AMT.
[l Personal sustenance O Food or beverages
O  Filing fees 1 Speaking engagement
O Llegalfees 1 Travel and fodging
1 Employee compensation 0 Flowers
0 Othar (Please describe)
"NAME OF LOBBYIST COMPENSATED/REIMBURSED | CATEGORY OF COMPENSATION/REIMBURSEMENT: AGG. AMT, |
1 Personal sustenance 0 Food or beverages
[T Filing fees O Speaking engagement
O Legal fees O Travel and lodging
OO0 Employee compensation O Fowers
O  Other {Please describs)
NAME OF LOBBYIST COMPENSATED/REIMBURSED ,AI'FGORY OF COMPENSATION/REIMBURSEMENT: AGG. AMT.

3 Food or beverages

£t Speaking engagement
O Travel and lodging

0 Flowers

Personal sustenance
EJ Filing fees
0 Legal feas
0O Employee compensation
O  Other (Please describe)

If additional sheets ave attached, enfer combined total heve. |

ENTER TOTAL:

Oftice form: 8: Elections\Lobbyist formsi\Lobbyist&PBE Forms\PPB Annual Rf*;)mtdoc
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PR

 ARIZONA
INCIPAL/PUBLIC BODY

ANNUAL REPORT
SPECIAL EVENTS REPORTING

ARS. §§ 41-1232.02() AND 41-1232.03(F)

Southwest Cable Communications Assn,

“NAME OF PRINCIPALIPUBLIC BOnDY

Pmmw

CPPBID

EXPENDITURES FOR SPECIAL EVENTS TO WHICH ARE INVITED
o ALL MEMBERS OF THE LEGISLATURE

o FITHER HOUSE OF THE LEGH

SLATURE; OR

o ANY COMMITTEE OF THE LEGISLATURE

DESGRIPTION PDATE  LOCATION
O Party O Athletic Event 2-1 1_-;‘]'
1 Dinner M Entertainment 4 Stata Capital Bulin Plaza

=  Other (please describe)

LEGISLATIVE

BODY/COMMITTEE

TOTAL EXPENSES

R Rl

Senate & House

$ 8,270.89

Lealabive ) uwacheon
O Parly O Alhielic Event i - ]
O Dinner [ Entertainment

O Other {please describe)

=l Party
O Dinner [ Enterlainment
O Other (please describe)

O Athletic Event

0 Party 0 Athletic Event

O Pimmer B Entertainment

I Cther (please doscribe)

0 Patty  1J Athletic Fvent - - i
1 Dinner [ Entertainment

[71 Other (plaase desctibe)

O Party [ Athletic Event V i T '
O Dinner [0 Entertainment

I Other {please daesoribe)

0 Party [0 Athletic Event 1 i

B Dimer 1 Enfertainment

i1 Other (please describa)

ENTER TOTAL EMPENINTURES FOF
i additional shaets are attached, enfer combined total here.

SPECIAL EVENTS:

Office form: S; Elections\tobbyist formsiLobbyist&PEB Forms\PPB Annual Reporl.doc
Page 4 of 5
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ARIZONA

FUBLIC BODY ANNUAL REPORT

AFFIDAVIT OF TIME ALLOCATION SCHEDULE
FOR EMPLOYEE COMPENSATION
AR.S. § 41-1232.03(A)

_Pleasge typo or pilnt clealy —

PPE ID NAME OF PUBLIC BODY T BUSINESS TEL BUSINESS FAX

BUSINESS ADDRESS ' Iy ©OUTTTTETATE ZIPCODE

TOTAL DOLLAR AMOUNT OF EMPLOYEE
COMPENSATION ATTRIBUTABLE TO
LOBBYING FOR CALENDAR YEAR

THIS I8 TO CERTIFY THAT THE PUBLIC BODY HAS ESTABLISHED A TIME ALLOCATION SCHEDULE FOR APPORTIONED
LOBBYING ACTIVITY BASED ON ACTUAL EXPERIENCE., THERE HAS BEEN NO CHANGE FROM PREVIOUS ANNUAL
REPORTS IN THE COMPENSATION ATTRIBUTABLE TO LOBBYING FOR THE DESIGNATED PUBLIC LOBBYIST AND ALL
AUTHORIZED PUBLIC LOBBYISTS, AND THEIR JOB RESPONSBILITIES HAVE NOT BEEN SIGNIFICANTLY ALTERED SINCE
THE TIME ALLOCATION SCHEDULE WAS ESTABLISHED,

STATE OF |

COUNTY OF B )

|, the undersigred, being duly sworn sfafe that this Public Body Affidavit of Time Allocation Schedute is complete, and that to the
best of my knowledge and betief the information above is lrue and correct.

Printed Name of Deslgnated Public Lobbylst N ) Signature of Designated Public Lobbyist

SUBSCRIBED AND SWORN TO (Affirmed) before me on the of o o , 20

My Commission Expiras Nnlary Public

{affix seal)

Office form: 3: Elections\Lobhyist forms\Lobbyist&PBB Forms\PPB Annual Report.doc
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SWCCA

2014 Annual Meeting Summary

FINAL REPORT

INCOME: 2014 2013
LEGISLATIVE LUNCHEON (Cox) $  1,150.00 $ 950.00
PIONEER DINNER (includes Cox Media sponsorship) $ 8,500.00 $  6,800.00
REGISTRATIONS $ 2571500 $ 25,770.00
REGISTRATIONS (SCTE) $ 720.00 $ 810.00
SPONSORS $ 5,500.00 $  5305.00
TABLETOPS $ 325000 $ 355000
TOTAL INCOME: $ 44,835.00 $ 4328500
EXPENSES:
1]
ANNUAL MEETING EXPENSES ), /” A f $ 840306 $ 9,1585.67
LEGISLATIVE LUNCHEON 7§ 8,270.88 $ 9,161.29
PIONEER DINNER % 872780 3  6,783.23
TOTAL EXPENSES: § 25401.74 $ 25100.19
NET MEETING INCOME: $ 19,433.26 $ 18,184.81
GOLF TOURNAMENT
INCOME;
GOLF REGISTRATIONS $ 16,400.00 $ 21,460.00
CONTRIBUTIONS: Mulligan Monhey $ 970.00 $ 1,415.00
CONTRIBUTIONS: Silent Auction $ 1,165.00 $ £20.00
GOLF SPONSORS - -
TOTAL INCOME: $ 18,535.00 $ 23,495.00
TOTAL GOLF EXPENSES:; § 13,62245 $ 18,182.88
NET GOLF INCOME: §  4,912.55 $ 531232

Outstanding - Registrations 5
Total Quistanding

Note: Quistanding amounts are NOT included in above fotals.
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ARIZONA HOUSE OF REPRESENTATIVES
Fiftieth Legislature — Second Regular Session

COMMITTEE ON TRANSPORTATION
Minutes of Meeting

Thursday, March 8, 2012
House Hearing Room 3 -- 9:00 am.

Chairman Williams called the meeting to order at 9:02 am. and attendance was noted by the
secretary.

Member s Present
Mr. Farley Mr. Lovas Ms. Fann, Vice-Chairman
Mr. Gray R Mrs. McLain Mr. Williams, Chairman
Ms. Hobbs

M embers Absent
Mr. Meyer Mr. Weiers, JP

Committee Action
SB1124 - DP (6-0-0-3) SB1216 - DP (6-0-0-3)
SB1161 - DISCUSSED & HELD SB1402 - DP (7-0-0-2)

CONSIDERATION OFBILLS

SB1216 - emer gency vehicle access plan; ADOT - DO PASS

Vice-Chairman Fann moved that SB1216 do pass.

Justin Riches, Majority Research Analyst, explained that SB1216 requires the Director of the
Arizona Department of Transportation (ADOT) to establish an Emergency Vehicle Access Plan
in state highway work zones (Attachment 1).

Senator Andy Biggs, sponsor, stated that when there is a construction project, sometimes it is
difficult for emergency vehicles to arrive on the scene of an accident or in the event of an
emergency. A situation occurred near Tucson where a vehicle blew up and the driver was
trapped. Emergency vehicles were unable to respond in time and the young man was killed. He
added that he worked with ADOT on this bill, which provides the impetus for correcting that
type of problem.
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Vice-Chairman Fann announced the names of those who signed up in support of SB1216 but did
not speak:
Jack Moraine, representing self

Vice-Chairman Fann announced the names of those who signed up as neutral on SB1216 but did
not speak:
Kevin Biesty, Legidative Liaison, ADOT

Question was called on the motion that SB1216 do pass. The motion carried
by aroll call vote of 6-0-0-3 (Attachment 2).

SB1124 - surpluslines; ADOT contracts- DO PASS

Vice-Chairman Fann moved that SB1216 do pass.

Justin Riches, Majority Research Analyst, explained that SB1124 stipulates that companies with
surplus lines insurance coverage are eligible to bid on Arizona Department of Transportation
(ADQT) contracts (Attachment 3).

Karlene Wenz, Government Affairs Specialist, Surplus Line Association of Arizona, in favor of
SB1124, stated that she represents a group of brokers who specialize in this type of insurance
that is not sold in the admitted market. Surplus lines insurance is property and liability insurance
that is unusual and highly specific for racing events, long-haul trucking, etc. In 2010, some
contractors who obtained insurance through the surplus lines market were not alowed to bid on
ADQT projects because an ADOT manual states that in order to bid on a project, the contractor
must have insurance through the admitted market. There is no substantive difference between
the two; both are regulated by the Arizona Department of Insurance, etc. She said she worked
with ADOT to develop the language in SB1216.

Vice-Chairman Fann asked if this will open up the market for insurance companies in Arizona.
Ms. Wenz said no, there is aready a healthy market for property and liability coverage in the
admitted market and the surplus lines market in Arizona. Thisinsurance is readily available and
the only barrier was the language in the ADOT manual.

Vice-Chairman Fann announced the names of those who signed up as neutral on SB1124 but did
not speak:
Kevin Biesty, Legidative Liaison, ADOT

Vice-Chairman Fann announced the names of those who signed up in support of SB1124 but did
not speak:
Russell Reiten, Government Affairs, Independent Insurance Agents & Brokers of Arizona

Question was called on the motion that SB1124 do pass. The motion carried
by aroall call vote of 6-0-0-3 (Attachment 4).
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SB1161 - stateinstitutions; technical correction(now: vehicle disabled windshield placard) -
DISCUSSED AND HELD

Vice-Chairman Fann moved that SB1161 do pass.

Tom Kwon, Majority Intern, explained that SB1161 allows a permanently physically disabled
person to obtain multiple permanently disabled removable windshield placards (Attachment 5).

Kevin Biesty, Legidative Liaison, Arizona Department of Transportation (ADQOT), neutral on
SB1161, related that individuals obtain a signed form from their doctor verifying that they are
handicapped and qualify for a placard or disability plate, which is up to the individual to choose.
Placards are assigned to the vehicle and ADOT provides extra placards for additional vehicles at
theindividual’s request.

Mrs. McLain questioned the need for this legislation if multiple placards can already be obtained.
Mr. Biesty responded that ADOT has no concerns about the bill, but from talking to the sponsor,
Senator Rick Murphy, he surmised that the intent isfor clarification in statute.

Mrs. McLain asked if individuals must pay $25 for disability plates like specia plates.
Mr. Biesty responded that there is no charge for disability plates.

Mr. Kwon clarified that the bill allows permanently physically disabled applicants to obtain
additional placards without a written request, which is currently required.

Justin Riches, Majority Research Analyst, added that a written request will still be required for
additional placards by applicants who are temporarily physically disabled. He acknowledged
that the bill clarifies language in statute. In response to a question, he noted that the statute
allows only two placards to be issued, although additional requests could probably be submitted
to ADOT.

Senator Rick Murphy, sponsor, related that he knows some people, including his grandmother,
who no longer drive and have placards, but many times when his mother takes his grandmother
somewhere, they do not always use the same car or sometimes leave the placard in the other car
that someone elseis using, etc. This bill will make it easier to obtain an additiona placard. He
added that if a doctor verifies that someone is permanently disabled, it is burdensome to have to
fill out the paperwork every five years when the placard expires, so the bill removes the
expiration date requirement.

Mrs. McLain noted that it is already possible to request a second placard from ADOT.
Senator Murphy replied that he was not aware that a second placard can be obtained by a second
application, which was nice to find out, but the other part of the bill not requiring renewal is still
worthwhile.

Chairman Williams asked if Senator Murphy will consider a Floor amendment to strike the
language about obtaining an additional placard. Senator Murphy said he will agree to that as
long as ADOT assures him it can already be done.

Discussion followed about the potential for fraudulent use of the placards.
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Vice-Chairman Fann assumed the Chair.

Mr. Kwon pointed out that the bill does not change the requirement that a permanently disabled
windshield placard must be renewed every five years.

Chairman Williams resumed the Chair.

Senator Murphy said he thought that the five-year renewal provision was eliminated by the bill,
but sinceit is not, he will work on that because it is the more important provision.

Mr. Biesty related that temporarily disabled placards expire after six months. In FY 2011, nearly
125,000 new disability placards were issued, of which approximately 100,000 were provided to
permanently disabled applicants. He said he did not see the five-year renewal removal in the bill
and does not know the impact, but he will work on that with Senator Murphy.

Chairman Williams stated that he would like to retain the bill for further work on the language.
Vice-Chairman Fann endorsed the bill, but expressed concern about removing the five-year
renewal requirement, which could potentially result in many placards with no expiration date
being used fraudulently. Senator Murphy said he understands, but pointed out that of the
100,000 permanently disabled placards issued, it is not known how many were renewed and how
many were new. He suspects that a significant number are renewals.

Vice-Chairman Fann withdrew the motion that SB1161 do pass.

Chairman Williams announced that SB1161 will be held.

SB1402 - broadband conduit installation; right-of-way; ADOT - DO PASS

Vice-Chairman Fann moved that SB1402 do pass.

Tom Kwon, Majority Intern, explained that SB1402 allows the Digital Arizona Highways Act of
2012 to be enacted pursuant to broadband conduit installation (Attachment 6).

Senator Adam Driggs, sponsor, conveyed that this is part of a two-step process to bring
broadband to far-reaching rural areas of the state and to allow future growth of broadband, by
using existing Arizona Department of Transportation (ADOT) routes and easements during road
construction projects, to lay conduit. This will make a very expensive process more affordable.
In response to a question, he acknowledged that having conduit services more readily available
in rural areasisimportant for economic development and education.

Vice-Chairman Fann asked if this would apply to Public Private Partnership (P3) projects or if
the broadband industry may want to provide financing to benefit everyone without costing
taxpayers alot of money.

Senator Driggs responded that this project will not involve taxpayer money, but will be funded
entirely by private sector investment. He clarified that the bill creates the infrastructure that
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allows the process to move forward. ADOT iswilling to assist in this process, but does not want
to administer it, so SB1403 - digital Arizona infrastructure office, addresses the administrative
side, which is currently going through the Senate and should be heard by the House
Transportation Committee next week.

Michael Keeling, Chair, Arizona Telecommunications and Information Council (ATIC), in
support of SB1402, stated that according to broadband providers, there is a 10 to 25 percent
deficiency of broadband coverage in the state, which translates into lack of job opportunities and
impacts educational opportunities and medical services. The providers indicated that one of the
major constraints was the ability to backhaul the traffic from a small community to Phoenix or
Tucson, whichever is closer, so attempts were made to determine how to reduce the backhaul
cost, which allows private sector providers aready in rural communities to expand services to
more users (Attachment 7). The state rights-of-way and roadways offer a significant part of that
solution so discussions began with ADOT, which currently has a permitting program that allows
for this type of work, but the provider must have the environmental and archeological studies
done that are necessary for putting in the conduits. That is a duplication of what ADOT is
already doing, but ADOT’ s current legislative definition is for roadway purposes, which does not
include the transport of information. This bill expands the definition of transportation so those
ancillary activities that are expensive for the providers and are already done for ADOT are useful
for both. A companion bill addresses administration that will be heard at the next meeting.

In response to questions, he said the two bills were introduced as a package, but if the companion
bill does not pass, he would encourage expansion of the definition of transportation and then
work on how to administer these types of programs, but in a fashion that does not burden ADOT
unnecessarily. He noted that the funding is from long-term leasing of conduit to private
providers that will be placed into a fiduciary account and can only be used for planning,
engineering and construction for delivery of the conduit. The money can be pulled out by
ADOT and ADOT contractors, and there is a life cycle maintenance that is in the purview of
ADOT.

Robert Smith, ATIC Associate; Town of Chino Valley, in favor of SB1402, stated that a strong
correlation between robust communications infrastructure and economic development has been
established, and the paradigm shift in economic development in the rural sector has moved
toward organic growth and global competition. By installing this conduit, it will be possible to
empower communities to compete globally and thrive. He anticipated additional impacts to
quality of life, aswell as health and human services.

Kevin Biesty, Legidative Liaison, Arizona Department of Transportation (ADOT), neutral on
SB1402, said he talked with Mr. Gray and proponents of the bill who helped address concerns.
Because many rights-of-way that ADOT “controls’ are not actual state rights-of-way and ADOT
is usually there on an easement, ADOT cannot do anything that is outside of the transportation
function that exists. For example, ADOT wanted to place a monument on State Route 179 for a
fallen Department of Public Safety officer killed in the line of duty, but could not because it was
not ADOT’s right-of-way; it was on federa land. The concept of utilities running along with
freeways happens today, but ADOT cannot expend any federal or state transportation dollars for
anything other than transportation. If a utility needs to get into the right-of-way, it is done by
permit.
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Mr. Biesty said he does not want the Members to think that by passing this bill, a large number
of projects will be started. If the broadband community shows ADOT a plan, it can be matched
with ADOTs five-year plan or the long-range plan; however, no new construction or capacity
projects are planned outside of Maricopa and Pima Counties for the next five years as revenues
remain stagnant, if not declining, and the Highway User Revenue Fund continues to be reduced.
He said he understands the P3 component, which is exciting, but ADOT wants to be part of the
solution and can only operate within what it islegally allowed to do.

Mrs. McLain asked if it would be possible to negotiate another agreement outside of ADOT’s
agreement if a provider wants to lay conduit and ADOT has an easement on federa or
Native American land. Mr. Biesty responded that is how ADOT would envision it, but there is
concern that it may delay the road project. He does not see this bill doing anything differently
than what is currently done with utilities obtaining permits.

Mr. Farley noted that Mr. Biesty indicated that ADOT has no plans or funding to build roads for
the next five years and questioned the need for the bill. Mr. Keeling responded that this is a
long-term plan, not a one- to- five-year kind of exercise. If the studies that are going on now
have the benefit of usage to both the asphalt road as well as the fiber roadways, instead of just
one of those, it will reduce the cost. In addition, the bill allows work to go on, not only for new
and major expansion of roadways, but for minor updates and extensions into small rura
communities where there is not an ongoing major roadway project.

Vice-Chairman Fann announced the names of those who signed up in support of SB1402 but did

not speak:

Bob Rosenberg, el earning System for Arizona Teachers & Students

Susan Bitter Smith, Lobbyist, Arizona-New Mexico Cable Communications Association

Chris Marley, Mayor, Town of Chino Valley

Michael Whipple, Board Member, ATIC

Oris Friesen, IT Consultant, representing self

Ralph Gierish, Board Member, ATIC; Arizona Telemedicine Council

Mark Goldstein, President, International Research Center; Secretary, ATIC, representing self

Joseph Abate, Counsel, AT & T

Akos Kovach, Economic Development Planner, Southeastern Arizona Governments
Organization

Ken Bennett, Secretary of State

Greg Bryan, Mayor, Town of Tusayan

Vice-Chairman Fann announced the names of those who signed up as neutral on SB1402 but did
not speak:
Jim Ogsbury, Legislative Director, League of Arizona Cities and Towns

Bob Burns, former State Senator, representing self, spoke in support of SB1402. He stated that
this group has been very involved with all of the stakeholders. There are still some problems
with clarification between the supporters and ADOT, which he said he believes can be worked
out. He asked the Members to keep the bill moving to see if services provided to peoplein rural
Arizona can be improved.
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Mr. Gray stated that there are some concerns, but there has been a lot of cooperation and
stakeholder involvement; thisis a process that continues to be worked on.

Aaron Sandeen, State Chief Information Officer/Deputy Director, Arizona Department of
Administration (ADOA), spoke in support of SB1402. He related that ADOA is responsible for
two broadband grants from the federal government through the stimulus program, one for
planning and one for mapping. Almost $10 million in funding was received to gather data to
identify broadband capabilities in the state, and through that process, ADOA identified
shortcomings and gaps in coverage. There are many sections within the state that do not have
the network capacity today, which has a huge impact on education, health care and economic
development. Also, state agencies do not have the network capacity to do many things.

He said he believes there are other opportunities for funding besides public-private partnerships.
The federal E-Rate Program gives discounts for broadband access to schools, which the ADOA
has the authority to coordinate around the state. Millions of dollars are unspent every year
because that is not coordinated properly with the schools, so this is an awesome opportunity.
Also, Congress recently passed a bill that will put $7 million into the network to expand public
safety broadband. Arizona will receive much of that and there will be alot of infrastructure that
does not currently exist. Without this legisation, ADOA will be limited in moving forward.

In response to a question, Mr. Sandeen said this bill will allow ADOA to coordinate efforts with
ADOQT in the planning process; the companion bill creates the office to receive funding, plan,
coordinate and work directly with ADOT instead of individual entities applying to ADOT for
permits.

Question was called on the motion that SB1402 do pass. The motion carried
by aroll call vote of 7-0-0-2 (Attachment 8).

Without objection, the meeting adjourned at 10:27 a.m.

Linda Taylor, Committee Secretary
April 13, 2012

(Original minutes, attachments and audio on file in the Chief Clerk’s Office; video archives
available at http://www.azleg.gov)
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- Arizona Corporation Commission eDocket Page 1 of 42

Home > Search > Docket Search
Docket Search

Company, DBA, or Respondent Name:

Cox Arizona Telcom, L.L.C.
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Docket Type
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Current Status

Select Current Status
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Date Ending
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‘ Search H Reset ’

Docket Results: 151 record(s) found
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- Arizona Corporation Commission eDocket Page 2 of 42

) Compan L . .
Docket Number  Filed Namz y Type Description Details Subscribe
In the matter of the
Cox ap.pl|cat|on of Cox
Arizona Arizona Telcom,
T-03471A-15-0361 10/22/2015 Telcom, Tariff L..L.C., to incrfease ﬁ ﬁ
directory assistance
L.L.C. .
business per call
charge.
In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff for
Cox
Arizona approval to Increase
_ _ ~ o o . . F
T-03471A-15-0274 7/29/2015 Telcom, Tariff ReS|den'F|aI Line 4 &
Connection,
L.L.C.
FastConnect,
Transfer of Service
and Self-Install
charges.
In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing for
[t i
Cox approval to revise

Arizona the check sheets and
T-03471A-15-0155 5/14/2015 Tariff move the Residential E m
Telcom, . ®
Speed Calling 8
L.L.C. )
Calling Feature to the
Obsolete Services
section of the Cox
Local Exchange and
Toll Service tariff.
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- Arizona Corporation Commission eDocket

Company

Docket Number  Filed
Name

Type

Cox
T.03471A-15:0104 3/26/2015 V12013 1o it
Telcom,

L.L.C.

Cox
T.03471A-15-0045 2/18/2015 ~V1Z0Ma o g
Telcom,

L.L.C.

APPO785

Description

In the matter of the
application of Cox
Arizona Telecom,
L.L.C. tariff filing for
approval to revise
check sheets, reduce
Residential Line
Connection Charge
Rates, separate and
increase Residential
per call Directory
Assistance Rates and
remove combination
offer and bundle
discount provision
from Cord Cutter
Terms and
Conditions.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing for
approval to revise
check sheets and
increase rates for
Cox Business Flat
and Measured Rate
Services.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672

Page 3 of 42

Details Subscribe

—

]

A\

11/18/2015



- Arizona Corporation Commission eDocket Page 4 of 42

Company

Docket Number  Filed
Name

Type Description Details Subscribe
In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing for
approval to revise
check sheets, remove
Cox
Arizona references to Busy
-~ _ _ o . F
T-03471A-14-0418 12/23/2014 Telcom, Tariff ng o 4 ﬁ
Verification/Interrupt
L.L.C. . .
and move Residential
Selective Call
Rejection calling
feature to Obsolete
Service Offerings
Section

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. dba Cox
Communications
tariff filing for
approval to revise
check sheets; move
grandfathered
packages (Simply
Three, Connection-60
Cox .
Arizona ' and. annectlon
T-03471A-14-0258 7/9/2014 Telcom, Tariff Unlimited) to. ’-.' ﬁ
obsolete service
L.L.C. ) .
offerings section;
modify terms and
conditions of Cox
Business Nickel Call
Plan; and new
original pages in
Obsolete Service
Offerings (Simply
Three, Connections-
60 and Connections
Unlimited).

APPO0786
http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672 11/18/2015



- Arizona Corporation Commission eDocket

Company

Docket Number  Filed
Name

Type

Cox
T.03471A-14-0191 6/17/2014 V12013 1o it
Telcom,

L.L.C.

Cox
T.03471A-14.0150 5/7/2014 V12013 ik
Telcom,

L.L.C.

APPQ787

Description

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. dba Cox
Communications for
approval to revise
service under Cox's
Access Services
Tariff.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing for
approval to increase
rates for Cox
Business Flat,
Measured Rate
services and Cox
Business Unlimited
Long Distance Call
Plan; change Lifeline
eligibility
requirement for
125% to 150% of the
Federal Poverty
Guideline (FPG); to
modify terms and
conditions of
Residential Seasonal
Service and to move
Business Seasonal
Service to new page.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Company

Docket Number  Filed
Name

Type Description Details Subscribe
In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing for
approval to revise
check sheets; add
new Non-Recurring
Charge rates for
Residential
Reactivation and
Seasonal Service,

Cox remove Non-

Ari R ing Ch f
T.03471A-14-0151 5/772014 29N 1apifs ceiTmg FaTEEOn el R\

Telcom, Residential Line

L.L.C. Restoral Charge
(clarify through
footnotes and move
text to new page
60.1); reduce Non-
Recurring Charge for
Residential Change
Directory Listing; and
to add new Non-
Recurring Charge for
Telephone Number
Change.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise check sheets
Cox
Arizona and to change Cord
T-03471A-14-0083 3/10/2014 Tariff Cutter (Limited Basic ’-.' m
Telcom, ) i
Telephone Service)
L.L.C. .
retention offer to
include 30 minutes of
local calling and
remove inputed FCC
Access Charge.

APPQ0788
http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672 11/18/2015
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Company

Docket Number  Filed
Name

Type Description Details Subscribe
In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
Cox increase monthly
Arizona . recurring and
T-03471A-14-0053 2/25/2014 Telcom, Tariff overagegcharges for V‘.' ﬁ
L.L.C. Cox Business Long
Distance Packages
(Minute Pack 100
through Minute Pack
10,000).

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. dba Cox

Cox Communications

T-03471A-14-0015 1/16/2014 ~120Ma  ro g tariff filing to

Telcom, increase max rates

L.L.C. for Business Local
Access Line Flat-Rate
Service and
Measured-Rate

Service.

]
2

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
increase the monthly
rate for Local Access

Cox Line Flat Rate

T-03471A-13-0406 11/25/2013 120N 1o ige Service-Standard

Telcom, Service, Additional

L.L.C. Lines and
Combination Service,
Anonymous Call
Rejection Residential
Calling Feature and
CDT Essential
Package.

]
2

APPO0789
http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672 11/18/2015
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Company

Docket Number  Filed
Name

Type

Cox
T.03471A-13-0360 10/23/2013 12013 1o it
Telcom,

L.L.C.

Cox
T.03471A-13-0355 10/17/2013 ~120N@ 1o liff
Telcom,

L.L.C.

Cox
T.03471A-13-0338 10/7/2013 V120Ma 1o it
Telcom,

L.L.C.

Cox
T.03471A-13-0244 7/12/2013  2V1Z0Ma oo g
Telcom,

L.L.C.

APPO0790

Description

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise check sheets
and to change rate
for residential
seasonal service.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
change rates for
Residential Line
Connection Charges.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise check sheets
and make additions
of Embedded
Multimedia Terminal
Adapter (eMTA)
Policies.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
increase maximum
rates on various
services.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Company

Docket Number  Filed
Name

Type Description Details Subscribe
In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to

Cox make changes in

T-03471A-13-0245 7/12/2013 213 porigy Business to

Telcom, Residential
L.L.C. Telephone Number

Transfer Policy; and

to make changes to

Lifeline Assistance

Program.

N
2

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise check sheets;
increase Residential
Cox Line Connection

Arizona Charges; add Self-

T-03471A-13-0190 6/6/2013 Tariff [—
Telcom, ar Install (new); remove ~ ﬁ

L.L.C. Link Up footnote add
Self-Install footnote;
and add Terms and
Conditions relating to
Cox Business
Unlimited LD Call
Plan.

In the matter of the
Cox application of Cox
Arizona Arizona Telcom
T-03471A-13-014 /23/201 Tariff ' —
03 3-0148 5/23/2013 Telcom, ar L.L.C. tariff filing to -~ ﬁ
L.L.C. comply with the FCC

requirements.

APP0791
http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672 11/18/2015
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Docket Number

T-03471A-13-0005 1/7/2013

T-03471A-12-0466 11/14/2012

T-03471A-12-0397 9/11/2012

T-03471A-12-0349 8/1/2012

Filed

Company
Name

Cox
Arizona
Telcom,
L.L.C.

Cox
Arizona
Telcom,
L.L.C.

Cox
Arizona
Telcom,
L.L.C.

Cox
Arizona
Telcom,
L.L.C.

Type

Tariff

Tariff

Tariff

Tariff

APP0792

Description

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
reduce rates on Toll
Restriction; and to
increase rates on
SImply Flve Savings
Plan and CDT
Essential Package.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
add clarifying text
and renumber

subsequent Directory

Listing sections and
to add Toll
Restriction to CDT
Essential

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
correct section
reference; add
clarifying text and to
add Cord Cutter
Service.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise check sheets
and TOC; and to add
Cox's intrastate LD
service.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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, Compan L . .
Docket Number  Filed Namz y Type Description Details Subscribe
In the matter of the
Cox

Arizona application of Cox
T-03471A-12-0317 7/11/2012 Tariff Arizona Telcom, .’" \\
Telcom, ®
L.L.C. for approval to

L.LC make tariff changes.
In the matter of the
licati fC
o application of Cox

Arizona Arizona Telcom,
_ _ _ . LC. . .y F
T-03471A-12-0260 6/18/2012 Telcom, Tariff L L.C tarlff_flllng to 4 h\
revise service under

L.L.C.
¢ Cox's Access Service
Tariff.
In the matter of the
Cox application of Cox
Arizona Arizona Telcom
T-03471A-12-0201 5/31/2012 Tariff ! [—
Telcom, ar L.L.C. tariff filing to -~ &
L.L.C. revise the Residential
Default LD rate.
In the matter of the
application of Cox
Cox Arizona Telcom,
Arizona L.L.C. tariff filing to
T-03471A-12-0157 4/26/2012 Tariff [—
Telcom, ar revise check sheets, ~ ﬁ
L.L.C. NRC rates and text;
and discontinue Link-
Up offering
In the matter of the
Cox application of Cox
Arizona Arizona Telcom
T-03471A-12-0088 3/8/2012 Tariff ! [—
Telcom, ar L.L.C. tariff filing to -~ &
L.L.C. revise check sheets
and commercial rate.
In the matter of the
Cox ap.pl|cat|on of Cox
Arizona Arizona Telcom,
T-03471A-12-0052 2/15/2012 Telcom, Tariff L.L..C. tariff filing to ’-.' &
LLC revise check sheets

and commercial
rates.

APP0793
http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672 11/18/2015
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Docket Number  Filed
Name

Cox
Arizona
Telcom,
L.L.C.

T-03471A-12-0006 1/9/2012

Cox
T-03471A-11-0456 12/20/2011 izona
Telcom,

L.L.C.

Cox
T-03471A-11-0457 12/20/2011 ~rizona
Telcom,

L.L.C.

Cox
Arizona
Telcom,
L.L.C.

T-03471A-11-0399 11/2/2011

Cox
Arizona
Telcom,
L.L.C.

T-03471A-11-0256 6/28/2011

Cox
Arizona
Telcom,
L.L.C.

T-03471A-11-0236 6/6/2011

Company

Type

Tariff

Tariff

Tariff

Tariff

Misc

Tariff

APP0794

Page 12 of 42

Description Details Subscribe

In the matter of the
application of Cox

Arizona Telcom, '-.'
L.L.C. tariff filing to

revise check sheets.

In the matter of the
application of Cox
Arizona Telcom

] F
L.L.C. tariff filing to -~
add VolP- PSTN
language.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise Check Sheets;
add Emergency
Locator Service and
revise text.

In the matter of the
application of Cox

Arizona Telcom,

LL.C. tarifffiingto Vg
eliminate Cox

Business Calling

Card.

In the matter of the
application of Cox

Arizona Telcom,

L.L.C. for an

exemption from -~
commission rule
AA.C..R14-2-

1115.C.3.

In the matter of the
application of Cox

Arizona Telcom,

LL.C. tarifffilingto Vo
revise Check Sheets

and add competitive
response language.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Docket Number  Filed

Name

Cox
Arizona
Telcom,
L.L.C.

T-03471A-11-0201 5/18/2011

Cox
Arizona
Telcom,
L.L.C.

T-03471A-11-0192 5/5/2011

Cox
Arizona
Telcom,
L.L.C.

T-03471A-11-0168 4/20/2011

Cox
Arizona
Telcom,
L.L.C.

T-03471A-11-0103 3/3/2011

Company

Type

Tariff

Interconnection
Agreement -
Voluntary

Misc

Tariff

APPO795

Description

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
eliminate Residential
Privacy Control and
Calling Card; and to
add Sweepstakes
language.

In the matter of the
application of Qwest
Corporation for
approval to Subloop
Access at MDUs
Amendment to the
Interconnection
Agreements with Cox
Arizona Telcom,
L.L.C.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. for approval of
a designation as an
eligible
telecommunications
carrier pursuant to
section 214(E)(2) of
the communications
act of 1934.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise Check steets
and Residential
Rates.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Docket Number

T-03471A-11-0074

T-03471A-10-0498

T-03471A-10-0359

T-03471A-10-0360

T-03471A-10-0346

T-03471A-10-0274

Filed

2/8/2011

12/15/2010

8/31/2010

8/31/2010

8/23/2010

7/6/2010

Company

T
Name ype

Cox
Arizona
Telcom,
L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

Formal
Complaint

APP0O796

Description

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
add Essential and
Prmier Feature Pak;
Essential and
Premier Package and
to revise offer to
include Premier Pak.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
add/revise max rates

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise check sheets
and MRC Line rates

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise check sheets
and MRC Line and
Max rates

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise NRC rates.

In the matter of the
formal complaint
against Cox Arizona

Telcom, L.L.C. filed by

Tony Granillo

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Docket Number  Filed

T-03471A-10-0217 6/1/2010

T-03471A-10-0132 4/6/2010

T-03471A-10-0122 4/1/2010

T-03471A-10-0055 2/16/2010

Company
Type
Name yp
Cox
Arizona
Telcom,
L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

Tariff

APPO797

Description

In the matter of the
application of Cox

Arizona Telcom, '-.'
L.L.C. tariff filing to

revise Toll Free MCR.

In the matter of the
application of Cox
Arizona Telcom

12 F
L.L.C. tariff filing to -~
add Switched Access
Services Contract.

In the matter of the
application of Cox

Arizona Telcom,

L.L.C. for approval of

a tariff filing that —
makes revisions to

the Cox Local

Exchange tariff

pages.

In the matter of the
application of Cox

Arizona Telcom,

L.L.C. tariff filing to

revise Residential

Custom Calling rates, -~
Business line rate for
Non-Profits and rate

for Residential Calling

Plan.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Docket Number  Filed
Name

Cox
T.03471A-09-0520 11/12/2009 “rizona
Telcom,

L.L.C.

Cox
T-03471A-09-0481 10/8/2009 /120"
Telcom,

L.L.C.

Cox
T.03471A-09-0399 8/20/2009 ~iZona
Telcom,

L.L.C.

Cox
Arizona
Telcom,
L.L.C.

T-03471A-09-0352 7/9/2009

Company

Type

Tariff

Interconnection
Agreement -
Voluntary

Tariff

Tariff

APP0O798

Page 16 of 42

Description Details Subscribe

In the matter of the
application of Cox
Arizona Telecom,
L.L.C. for approval of
a tariff filing to revise
check sheets;
grandfather call
plans and move to '-.-
obsolete services;
add new call plans;
remove text;
decrease rate; and
grandfather call
plans.

In the matter of the
application of Qwest
Corporation for
approval of an
Agreement for
Interconnection,
Unbundled Network
Elements, Ancillary
Services and Resale
of
Telecommunications
Services with Cox
Arizona Telcom, LLC

]

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
add Loyalty Award.

N

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise Check Sheets
and Text.

]

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Docket Number

T-03471A-09-0215

T-03471A-09-0146

T-03471A-09-0055

T-03471A-08-0580

T-03471A-08-0572

Filed

5/7/2009

3/23/2009

2/10/2009

11/20/2008

11/10/2008

Company
Name

Cox
Arizona
Telcom,
L.L.C.

Cox
Arizona
Telcom,
L.L.C.

Cox
Arizona
Telcom,
L.L.C.

Cox
Arizona
Telcom,
L.L.C.

Cox
Arizona
Telcom,
L.L.C.

Type

Tariff

Tariff

Tariff

Tariff

Tariff

APP0799

Page 17 of 42

Description Details Subscribe

In the matter of the
application of Cox

Arizona Telcom, '-.'
L.L.C. tariff filing to

make revisions.

In the matter of the
application of Cox
Arizona Telcom

12 F
L.L.C. tariff filing to -~
add Nationwide 1000
Call Plan.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise rates and to
move text to
Obsolete Services
Section.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise pages to its
Local Exchange tariff.

]

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
increase NRCs on Toll
Free DA service.

N

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Company

Docket Number  Filed
Name

Cox
T-03471A-08-0489 9/24/2008 Arizona
Telcom,

L.L.C.

Cox
T.03471A-08.0252 5/19/2008 ' "iZona
Telcom,

L.L.C.

Cox
Arizona
Telcom,
L.L.C.

T-03471A-08-0186 4/7/2008

Cox
Arizona
Telcom,
L.L.C.

T-03471A-08-0140 3/6/2008

Cox
T.03471A-08-0043 1/23/2008 /120"
Telcom,

L.L.C.

Type

Interconnection
Agreement -
Voluntary

Tariff

Tariff

Tariff

Waiver of
Affiliated
Interest Rules

APP0800

Description

In the matter of the
application of Qwest
Corporation for
approval of a Local
Number Portability
(LNP) Managed Cut
Amendment to
Wireline
Interconnection
Agreement with Cox
Arizona Telcom, LLC.

In the matter of the
application of Cox
Arizona Telecom,
L.L.C. tariff filing to
revise pages to its
Local Exchange tariff.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise pages to its
Local Exchange and
Intrastate tariffs.

In the matter of the
application of Cox
Arizona Telecom,
L.L.C. tariff filing to
revise pages to its
Local Exchange and
Intrastate tariff.

In the matter of the
application of Cox
Arizona Telcom, LLC
for approval of an
extension of its
waiver of Rule 805 of
the Public Utility
Holding Companies
and Affiliated
Interests Rules.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672

Page 18 of 42

Details Subscribe

N

]

]

]

—

11/18/2015



- Arizona Corporation Commission eDocket Page 19 of 42

) Compan L . .
Docket Number  Filed Namz y Type Description Details Subscribe
In the matter of the
Cox application of Cox
Arizona Arizona Telcom
_ _ _ . 12 F
T-03471A-07-0678 12/7/2007 |~ Tariff LLC tariff filng to | I N\
L.L.C. revise its Local
Exchange tariff.
In the matter of the
application of Qwest
Corporation and Cox
Arizona Telcom, LLC
Cox . for approval of an
Arizona Interconnection amendment to an
T-03471A-07-0617 10/25/2007 Telcom, Cgﬁﬁgfnt Interconnection ' ﬁ
L.L.C. Y Agreement of
Subloop Unbundling
and Network
Interface Device
(NID).
In the matter of the
Cox application of Cox
Arizona Arizona Telcom
T-03471A-07- 4 10/18/2007 Tariff ! [—
03471A-07-0604 | 10/18/2007 | o), [ T2M LLC. tariff filingto 4 A\
L.L.C. revise its Local
Exchange tariff.
In the matter of the
application of Cox
Cox Arizona Telcom
Arizona . L.L.C., for tariff filing
_ _ ~ ' F
T-03471A-07-0408 7/3/2007 Telcom, Tariff reviced sheets 4 &
L.L.C. reflecting an increase
in Business Directory
Listings rates.
In the matter of the
Application of Cox
Cox Arizona Telcom, LLC,,
Arizona . Tariff filing to Revise
T-03471A-07-0366 6/14/2007 Tariff [—
Telcom, ! Check Sheets, and ~ ﬁ
L.L.C. Move Services to the
Obsolete Services
Section.

APP0801
http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672 11/18/2015
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Docket Number  Filed

T-03471A-07-0359 6/8/2007

T-03471A-07-0353 6/5/2007

T-03471A-07-0242 4/16/2007

T-03471A-07-0167 3/21/2007

T-03471A-07-0120 2/27/2007

Company

T
Name ype

Cox
Arizona
Telcom,
L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

Interconnection
Agreement -
Arbitrated

Cox
Arizona
Telcom,
L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

Tariff

APP0802

Description

In the matter of the
Application of Cox
Arizona Telcom,
L.L.C., Tariff filings
Revise Check Sheets,
and add Trouble
Isolation Charge.

—

In the matter of the
application of Cox

Ari'zon'a. Telcom, !_LC., y—
tariff filing to revise

check sheets and
revise/add text.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. petition for
arbitration with
Qwest Corporation
pursuant to section
252 of the
Telecommunications
Act of 1996.

—

In the matter of the
application of Cox
Arizona Telecom,
L.L.C. tariff filing
revised pages to it's
Local Exchange and
Intrastate tariffs.

4

In the matter of the
application of Cox
Arizona Telecom,
LLC. tariff filing
revised pages to its
Local Exchange and
Intrastate tariffs.

]

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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, Compan I . .
Docket Number  Filed Namz y Type Description Details Subscribe
In the matter of the
Cox application of Cox
Arizona Arizona Telcom
_ _ _ . ' F
T-03471A-06-0748 11/30/2006 Telcom, Tariff L.L.C. tariff filing 4 ﬁ
L.L.C. revisions to the Cox
Local Exchange tariff.
In the matter of the
licati fC
Cox application of Cox

Arizona Arizona Telecom,
: ) ) . . “pe F
T-03471A-06-0704 11/2/2006 Telcom, Tariff L.L..C. tariff filing ' 4 h\
revised pages to its

L.L.C.
Local Exchange and
Intrastate tariffs.
In the matter of the
Cox ap.pllcatlon of Cox
Arizona Arizona Telecom,
_ _ _ . LC. . .y F
T-03471A-06-0646 10/6/2006 Telcom, Tariff L.L.C tgnff filing a . 4 ﬁ
LLC correction page to its
T Local Exchange and
Intrastate Tariffs.
In the matter of the
lication of Co
Cox applicati X

Arizona Arizona Telcom, LLC.
T-03471A-06-0647 10/6/2006 Telcom, Tariff tar.iff filing revisions ’-.' ﬁ
to its Intrastate

L.L.C. . .
Access Service Tariff
pages.

In the matter of the
application of Cox

Cox PP

Arizona Arizona Telcom, LLC.
T-03471A-06-0640 10/4/2006 Telcom, Tariff tariff fiIing revised ?'.' a
pages to its Local
L.L.C.
Exchange and
Intrastate tariffs.

APP0803
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Company

Docket Number  Filed
Name

Type

Cox
T.03471A-06.0442 7/52006 V120N po ik
Telcom,

L.L.C.

Cox
T.03471A-06.0188 3/23/2006 2O 1ot
Telcom,

L.L.C.

Cox

Arizona Formal
T-03471A-06-0045 1/30/2006 .

Telcom,  Complaint

L.L.C.

Cox
T.03471A-05-0863 11/28/2005 2013 1o it
Telcom,

L.L.C.

APP0804

Description

In the matter of the
application of Cox
Arizona Telecom,
LLC. tariff filing to
revise pages in its
Local Exchange and
Intrastate tariffs as
well as adding
foreign exchange
service.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise its Local
Exchange and
Intrastate tariffs.

In the matter of the
Formal Complaint
against Cox Arizona
Telcom, LLC filed by
Qwest Corporation
for breach of the
parties'
Interconnection
Agreement.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise the Cox Local
Exchange page 2 &4,
revise check sheets
and 62.3 to reduce
CBS Seasonal Service
MRC.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Company

Docket Number  Filed
Name

Type

Cox
T.03471A-05-0854 11/22/2005 V12013 1o it
Telcom,

L.L.C.

Cox
T.03471A-05-0709 10/6/2005 ~V1ZOM3 1ot
Telcom,

L.L.C.

Cox
T.03471A-05-0676 9/23/2005 ~V1Z0M3 1ot
Telcom,

L.L.C.

Cox .
. Interconnection
Arizona

T-03471A-05-0432 6/13/2005 Agreement -

Telcom, Volunta
L.L.C. Y

APP0805

Description

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. tariff filing to
revise page 1, revise
check sheet and page
48, 49 to revise
Switched Access
usage rates and rate
structure.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. dba Cox
Communications
tariff filing to revise
pages 2 and 4, revise
check sheets; page
62.3, add non-profit
term discount and
add additional
features to footnote.

In the matter of the
application of Cox
Arizona Telcom,
L.L.C. dba Cox
Communications for
approval to revise
pages to its Local
Exchange and
Intrastate tariffs.

In the matter of the
application of Qwest
Corporation for an
Amendment to the
Interconnection
Agreement between
Qwest Corporation
and Cox Arizona
Telcom, LLC.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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) Compan L . .
Docket Number  Filed Namz y Type Description Details Subscribe
In the matter of the
application of Cox
Arizona Telcom,
Cox L.L.C. for a waiver of
Arizona rule 805 of the Public
T-03471A-05-0357 5/17/2 Mi —
03471A-05-0357 | 5/17/2005 |po)com, | MisC Utility Holding O\
L.L.C. Companies and
Affiliated Interests
Rules (A. A. C. R14-2-
801 et seq.)
In the matter of the
application of Cox
Cox Arizona Telcom,
Arizona L.L.C. dba Cox
T-03471A-05-0168 3/9/2005 Telcom, Tariff Communications 4 &
L.L.C. tariff filing to reduce
the rate for Call
Waiting ID.
In the matter of the
formal complaint of
Accipiter
Cox Communications, Inc.
Arizona Formal against Vistancia
T-03471A-05-0064 1/31/2005 [—
Telcom, Complaint Communications, ~ ﬁ
L.L.C. L.L.C., Shea Sunbelt

Pleasant Point, L.L.C.,
and Cox Arizona
Telcom, L.L.C.

APP0806
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Company

Docket Number  Filed
Name

Type Description Details Subscribe
In the matter of the
application of Cox
Arizona Telecom,
L.L.C. tariff filing to
increase the rate for
directory assistance
while enhancing the

Cox service to customers

T-03471A-05-0036 1/19/2005 ~12°N3 o ifs by providing call

Telcom, completion, movie

L.L.C. and theater
information and
increasing the
number of telephone
numbers the
customer receives
from two to three
numbers per call.

]
2

In the matter of the
application of Qwest
Corporation for
approval of a Special
Promotion

Cox .

Arizona Interconnection Amendment for

T-03471A-05-0013 1/10/2005 Telcom Agreement - Available Inventory

LLC. " Voluntary Collocation Sites to
the Interconnection
Agreement with Cox
Arizona Telecom,
L.L.C. dba Cox
Communications.

]
2

In the matter of the
Cox ap‘pl|cat|on of Cox
Arizona Arizona Telecom,

T-03471A-04-0913 12/20/2004 Tariff L.L.C. tariff filing to

Telcom, .

revise Check Sheets
L.L.C.

and reduce feature

rate.

]
2

APP0807
http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672 11/18/2015
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Company

Docket Number  Filed
Name

Cox
T.03471A-04-0855 12/1/2004 /120N
Telcom,

L.L.C.

Cox
T-03471A-04-0826 11/16/2004 ‘' -°"2
Telcom,

L.L.C.

Cox
T-03471A-04-0750 10/15/2004 ‘2"
Telcom,

L.L.C.

Cox
T.03471A-04-0751 10/15/2004 ‘2"
Telcom,

L.L.C.

Type

Tariff

Interconnection
Agreement -
Voluntary

Interconnection
Agreement -
Voluntary

Tariff

APP0808

Description

In the matter of the
application of Cox
Arizona Telecom,
L.L.C. tariff filing to
add Business Nickel
Call Plan.

In the matter of the
application of Qwest
Corporation for
approval of the
Amendment to the
Interconnection
Agreement with Cox
Arizona Telecom,
L.L.C.

In the matter of the
application of Qwest
Corporation for
approval of the
Amendment to the
Interconnection
Agreement with Cox
Arizona Telecom,
L.L.C. dba Cox
Communications.

In the matter of the
application of Cox
Arizona Telecom,
L.L.C. dba Cox
Communications
tariff filing to revise
check sheets; add
Cox Utility Line;
reduce Block
Compromise Charge;
and revise text.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Company

Docket Number  Filed
Name

Type

Cox
T.03471A-04-0568 8/2/2004  V1ZOM3 it
Telcom,

L.L.C.

Cox
T.03471A-04-0556 7/30/2004 120N e
Telcom,

L.L.C.

Cox
T.03471A-04-0441 6/10/2004 V12013 it
Telcom,

L.L.C.

Cox .
. Interconnection
Arizona

T-03471A-04-0308 4/22/2004 Agreement -

Telcom, Voluntar
LLC. y

APP0809

Description

In the matter of the
application of Cox
Arizona Telecom,
L.L.C. dba Cox
Communications
tariff filing to reduce
the Toll Free
recurring charge.

In the matter of the
application of Cox
Arizona Telecom,
L.L.C. dba Cox
Communications for
approval to create a
new rate center in
Maricopa County.

In the matter of the
application of Cox
Arizona Telecom,
L.L.C. dba Cox
Communications
tariff filing to revise
check sheets,
competitive
Response Program.

In the matter of the
application of Qwest
Corporation for
approval of a Special
Promotion
Amendment for
Available Inventory
Collocation Sites to
the Interconnection
Agreement with Cox
Arizona Telecom,
L.L.C.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Docket Number  Filed Ezrrzzany Type Description Details Subscribe
In the matter of the
application of Cox
Arizona Telecom,
L.L.C. dba Cox
Cox Communications
Arizona . tariff filing to Revise
T-03471A-04-0260 4/6/2004 Telcom, Tariff Check Shiets, Cox ’-.' ﬁ
L.L.C. Connection 60 and
90, and Toll
Restriction; and add
Simply Five Savings
Plan.
In the matter of the
application of Qwest
Corporation for
approval of a Special
Promotion
Cox .
Arizona Interconnection Am?ndment for
T-03471A-04-0092 2/10/2004 Telcom, Agreement - Avallablg Invgntory V-.' m
LLC. Voluntary Collocation Sltes.to
the Interconnection
Agreement with Cox
Arizona Telecom,
L.L.C. dba Cox
Communications.
In the matter of the
application of Cox
c Arizona Telecom,
A(:i)z(ona L.L.C. dba Cox
T-03471A-04-0042 1/21/2004 Telcom Tariff Communications '-.' %
LLC. ' tariff filing to make

numerous revisions
to the Cox Local
Exchange tariff.

APP0810
http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672 11/18/2015
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Company

Filed
! Name

Docket Number Type

Cox
T.03471A-03-0920 12/23/2003 ' "iZona
Telcom,

L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

T-03471A-03-0741 10/7/2003 Tariff

APP0811

Description

In the matter of the
application of Cox
Arizona Telecom,
L.L.C. dba Cox
Communications
tariff filing to
decrease Calling
Feature rates; and
add Bulk rated PRI
Services.

In the matter of the
application of Cox
Arizona Telecom,
L.L.C. tariff filing to
add CBS Minute
Packs to the Local
Exchange tariff and
the InterLATA tariff;
and add Foreign
Listing to the Local
Exchange tariff.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Docket Number  Filed
Name

Cox
T.03471A.03.0729 10/1/2003 ~rizona
Telcom,

L.L.C.

Cox
Arizona
Telcom,
L.L.C.

T-03471A-03-0629 9/2/2003

Cox
T.03471A-03-0555 8/11/2003 ' iZona
Telcom,

L.L.C.

Company

Type

Tariff

Interconnection
Agreement -
Voluntary

Tariff

APP0812

Description

In the matter of the
application of Cox
Arizona Telecom,
L.L.C. dba Cox
Communications
tariff filing to move
the combination
feature "Add Call
Forwarding -
Busy/Don't Answer"
from a footnote into
the Business
Optional Features
table; increase the
offered rate for that
combination feature
from $4.00 to $5.50
and sets a maximum
recurring rate and
non-recurring rates
for the combination
feature.

In the matter of the
amendment for
Reciprocal
Compensation to the
Interconnection
Agreement between
Qwest Corporation
and Cox Arizona
Telecom, LLC. dba
Cox
Communications.

In the matter of the
application of Cox
Arizona Telecom,
L.L.C. dba Cox
Communications
tariff filing for a Rate
Reduction.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Company

Docket Number  Filed
Name

Type Description Details Subscribe
In the matter of the
application of Cox
Arizona Telecom,
L.L.C. dba Cox
Communications
tariff filing to add a
rate for Remote Call
Cox .
. Forwarding
T-03471A-03-0484 7/14/2003 120N o g additional paths; wm N\
Telcom, ' -~ O
delete references to
L.L.C.
Telephone Plus rates;
relocate Cox
Connection packages
to Section 7 of the
Local Exchange Tariff;
add a new Unlimited
Connection package.

In the matter of the
application for
Cox Collocation Available
Arizona Interconnection Inventory to the
T-03471A-03-0287 5/6/2003 Telcom, Agreement - Interconnection ".' ﬁ
LLC. Voluntary Agreement between
Qwest Corporation
and Cox Arizona
Telecom, LLC.

In the matter of the
application of Cox
Arizona Telcom, LLC

Cox .

Arizona for a waiver of Rule

-~ _ _ . . F
T-03471A-03-0237 4/15/2003 Telcom, Misc 805 of the Publlc 4 &

utility holding

L.L.C. .
companies and
affiliated interests
rules.

APP0813
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) Compan L . .
Docket Number  Filed Namz y Type Description Details Subscribe
Tariff filing to add a
new service
Cox (Dedicated Long
Ari Dist Servi t
T-03471A-03-0181 3/26/2003 22" Tariff Distance service) to - pag N
Telcom, its Local Exchange °
L.L.C. Tariff and its
intrastate InterLATA
Service tariff.
Tariff revision to
revise check sheets,
modify and add to
Non-R i
Cox on-Recurring

Arizona ' Charge Ianguage.,
T-03471A-02-0916 12/18/2002 Telcom, Tariff modlfy.Car.]ceIIatlon '-.' ﬁ
LLC. of Application for
Service language and
add Construction and
Special Charges
language.

Tariff revisions to
add new residential
service installation
options that were
otherwise not
Cox available, reduces the
Arizona ) rate for a residential
T-03471A-02-0851 11/15/2002 Telcom, Tariff line restoral charge m N\
L.L.C. from $20 to $0.00and
eliminates 3.1.3.4 of
the tariff as it relates
to unregulated
services (Labor Rate
charges).

Tariff revisions to
increase the

Cox .

Arizona maximum monthly

-~ _ _ . . F
T-03471A-02-0838 11/8/2002 Telcom, Tariff rate fgr sgcond line 4 ﬁ

combination

L.L.C.
customers from
$8.50to $ 11.75.

APP0814
http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672 11/18/2015
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Docket Number  Filed Ezrrzzany Type Description Details Subscribe
Tariff filing to revise
check sheets,
increase Residential
Calling Card rate per
minute and increase
Cox

Arizona . Directory Listings to
T-03471A-02-0755 10/2/2002 Telcom, Tariff thg local exchan.ge ﬁ ﬁ

LLC tariff and to revise

check sheets,and

increase Residential

Calling Card rate per

minute to the

InterLATA tariff.

Application for
approval of a CLEC-
to-CLEC Cross
Connections

Cox .

Arizona Interconnection Amendment to the

_ _ _ A _ . . F
T-03471A-02-0562 7/24/2002 Telcom, greement interconnection 4 ﬁ
LLC Voluntary agreement between
R Qwest Corporation

and Cox Arizona
Telecom, L.L.C. d/b/a
Cox Communications

Application for
approval of an
Enhanced Extended
Cox . Loop Amendment to
Arizona Interconnection the Interconnection
T-03471A02:0405 5/31/2002 _ " °  Agreement-  bet m N\
, greement between
L.L.C. Qwest Corporation
and Cox Arizona
Telcom, L.L.C. d/b/a

Cox Communications

Voluntary

APP0815
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Company

Docket Number  Filed
Name

Type Description Details Subscribe
Revision to the Local
Exchange and
InterLATA Services
that revises check
sheets revises Cox LD
Solutions term call
Cox
Arizona plan adds Cox LD
T-03471A-02-0404 5/31/2002 Telcom Tariff Enterprise term call '-.' ﬁ
LLC. ' plan adds Cox 250 &
500 U.S. Savings call
plans revises Early
Termination
language and revises
Toll-Free term call
plan.

Cox Tariff filing to overall

Ari d d li
T-03471A-02-0367 5/17/2002 2°"%  T4rite recice ant CAEN el R\

Telcom, residential line
L.L.C. connection charges

Application for
approval of an
Subloop Unbundling
Cox _ amendment to the
T-03471A-02-0354 5/13/2002 Arizona /IAnterconnchon interconnection y—
) 02-0354) 5 Telcom, Vglrjggreynt ) agreement between -~ &
L.L.C. Qwest Corporation
and Cox Arizona
Telcom, L.L.C. d/b/a

Cox Communications

Joint application of
Cox Arizona Telcom,
L.L.C. and WorldCom,

Cox

Arizona Inc for an order

T-03471A-02-0325 5/1/2002 Telcom, Misc dete‘rmir?i.ng P-.' ﬁ

applicability of

L.L.C. . .
Arizona Universal
Service Fund Rule
R14-2-1204B

APP0816
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, Compan I . .
Docket Number  Filed Namz y Type Description Details Subscribe
Tariff filing to revise
both local and
interlata tariff by
revising check sheets,
Cox revise feature
Arizona . language, reduce
T-03471A-02-0248 3/29/2002 Tariff ' —
Telcom, ar Business Calling Card ﬁ
L.L.C. rate, add Cox LD
Solutions term call
plans, revise Toll-Free
service, add Toll-Free
call plans,
Cox
Arizona  Formal Formal complaint by
T-03471A-02-0177 3/11/2002 —
Telcom,  Complaint Michael R. Turney -~ &
L.L.C.
Tariff revision to the
local exchange tariff
b -
Cox y revising chgck
Arizona sheets, add Privacy
T-03471A-02-0127 2/19/2002 Telcom, Tariff Control feature, ’-.' ﬁ
LLC changes text and
T revise Centrex price
from per-station to
customer group.
Application that
requests the A.C.C.
issue an order to
Cox
Arizona show cause
-~ _ _ . . F
T-03471A-02-0025 1/11/2002 Telcom, Misc regardmg . 4 ﬁ
LLC implementation of

Qwest Corportaion
proposed local
carrier freeze service.

APP0817
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Docket Number  Filed
Name

Cox
T.03471A-01-0987 12/18/2001 "ViZona
Telcom,

L.L.C.

Cox
Arizona
Telcom,
L.L.C.

T-03471A-01-0782 10/5/2001

Cox
Arizona
Telcom,
L.L.C.

T-03471A-01-0778 10/1/2001

Cox
Arizona
Telcom,
L.L.C.

T-03471A-01-0718 9/12/2001

Company

Type

Tariff

Tariff

Tariff

Interconnection
Agreement -
Voluntary

APP0818

Description

Tariff revision to the
local exchange tariff
to increase the
current monthly
recurring residential
line rate for
temporaary (or
seasonal) service
from $6.50 to $8.50
effective Jan. 13,
2002.

Tariff revision to
clarify which
customers are

eligible for residential

service and/or

business services and

establish a new
current and
maximum rate for
customers
requesting in excess
of (4) residential
lines.

Tariff revisions to
increase the
maximum monthly
rate for sencond line
combination
customers for $6.50
to $8.50

Application for
approval of a local
number portability
modifications
amendment to the
interconnection
between Qwest
Corporation and Cox
Telecom, L.L.C.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Company

Docket Number  Filed
Name

Type

Cox
T.03471A-01-0699 9/4/2001  V1Z0Ma  ro it
Telcom,

L.L.C.

Cox
T.03471A.01-0616 7/31/2001 ~V1Z0Ma o g
Telcom,

L.L.C.

Cox
T.03471A-01-0396 5/9/2001  ~V1ZOMa g
Telcom,

L.L.C.

APP0819

Description

Tariff revision to
increase the
maximum per
minute rate for Cox
Digital Calling Card
usage from $0.25 to
$0.35. For both local
and interlata tariff.

Tariff filing to revise
check sheets, revise
language regarding
Cox's network
management, add
text, add accss rights
to the property after
disconnection,
rename Bundled
Service Package to
Cox Office Solutions
Pak and revise the
offer, reduce three-
year term rate, add
residential Bundled
services Package.

Tariff filing to clarify
and otherwise
expand Cox's ability
to offer its
Competitive
Response Programs
to all residential and
business customers
requesting
disconnection of
service to establish
service with a
competing
telecommunications
provider for their

local, intralata and/or

interlata service.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Docket Number  Filed

T-03471A-01-0395 5/9/2001

T-03471A-01-0314 4/13/2001

T-03471A-01-0308 4/12/2001

T-03471A-01-0105 2/2/2001

Company

T
Name ype

Cox
Arizona
Telcom,
L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

Tariff

Cox
Arizona
Telcom,
L.L.C.

Tariff

APP0820

Description

Tariff filing to
accurately reflectin
the tariff Cox's
current and
maximum approved
Commission rates;
and to revise and
clarify the terms and
conditions for which
the Connection 60
and Connection 90
Packages.

Tariff filing to add a

new Office Solution

Flex package —
available to business
customers.

Tariff filing to reduce

the rate for the

residential —
installation charge

from $40 to $35.

Tariff filing to revise

check sheets 'and add y-—
bundled service

package.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=672
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Docket Number  Filed
Name

Cox
T.03471A-00-0998 12/7/2000 rizona
Telcom,

L.L.C.

Cox
T.03471A-00-0601 8/16/2000 rizona
Telcom,

L.L.C.

Cox
Arizona
Telcom,
L.L.C.

T-03471A-00-0290 5/1/2000

Company

Type

Tariff

Tariff

Interconnection
Agreement -
Voluntary

APP0821

Description

Tariff filing to revise
check sheets, adds
d/b/a designation,
revise table of
contents, adds
language for
expedite installation
& moves text, adds
900 & 700 Dispute
Resolution & moves
text, adds specific
language for
harassing or
annoying telephone
calls, clarifies local
calling areas, adds
business measured
rate service,
increases tow custom
calling feature rates,
replaces Centrex
offering, adds toll-
free
features/increases
listing charge and
adds Obsolete
Service Offering.

Tariff filing to revise
check sheets and to
change price for
initial connection
charge.

Application by U S
West for approval of
the second
amendment to the
agreement with Cox
Arizona Telcom,
L.L.C. d/b/a Cox
Communications.
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Docket Number  Filed Ezrrzzany Type Description Details Subscribe
Cox Tariff filing to revise
T-03471A-00-0241 4/13/2000 120N g check sheets and AN
Telcom, added Active Lifestyle °
L.L.C. Feature Package.
Tariff filing to a revise
check sheets, add
optional calling plan
and add toll free
service on local
Cox exchange and to
Arizona . revise check sheet
T-03471A-00-0242 4/13/2000 L~ - Tariff and table of — 2N\
L.L.C. contents, revise MTS
text, add optional
calling plan, add toll
free service, and
move text to Interlata
tariff.
Tariff filing with new
index entries, New
Cox

Arizona Control Plus Package,
T-03471A-00-0176 3/16/2000 Tariff rates for New Control ﬁ “
Telcom, °
Plus Package, and

LLC. New Residential
Service Packages.
Application for a
Cox W§|yer of publlc
. utility holding
T-03471A-00-0092 2/9/2000 12N s companies and Y
Telcom, N , /N
LLC affiliated interests
R rules (A.C.C. R14-2-
801 to R14-2-0806)
Cox Application for
Arizona limited waiver of
: AN . '-
T-03471A-00-0042 1/19/2000 Telcom, Misc 2-Pic equal access 4 ﬁ
L.L.C. requirements.

APP0822
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Company

Docket Number  Filed
Name

Type Description Details Subscribe
Tariff filing of revised
pages to local
exchange tariff; new
index entry "
Competitive
Response", addition
of definition "Primary
Line", addition of
identification
requirements for all
new customers,
addition of (1)
goodwill provision for
service interruptions

and (2) service
Cox .
Arizona guarantee during

T-03471A-99-0625 11/3/1999 Telcom. Tariff first .1 2 mon.ths of ’-.' ﬁ

LLC service, ad'dl_tlon of 6
- second billing for

business customer's

toll calls, addition of

exemption for

Directory Assistance

calls for certified

customers, reduction
in current per
number ported rate
for LNP installation,
addition of

Competitive

Response Program

for residential and

business customers

Joint application of
Cable Plus Company,
L.P., d/b/a Telephone
Cox .
Arizona  Transfer of Plus, and Cox Arizona
T-03471A-99-0488 8/31/1999 Telcom,  Ownership Telecom, L L; foran gy ﬁ
order approving the
L.L.C.
sale and transfer of
assets of Telephone
Plus.
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, Compan I . .
Docket Number  Filed Namz y Type Description Details Subscribe
Intralata Dialing
Cox Parity Plan in
T.03471A-99-0372 7/2/1999  ~HZOMa e compliance to FCC ~— pme N
Telcom, Order Docket No. 96- A N\
L.L.C. 98, NSD File No. 98-
121.
Cox
Arizona  Transfer of Joint application for
T-03471A-97-0681 11/28/1997 [—
Telcom,  Ownership transfer of CC&N. -~ ﬁ
L.L.C.

Disclaimer | Privacy Policy | Contact Us
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ORIGINAL

o o

BEFORE THE ARIZONATCORPORATION COMMISSION

ATTON

COMMISSIONERS By vy -2 2 22723 Arizona Corporation Commission
BOB STUMP, Chairman S DOCKETED
GARY PIERCE ST LR e

BRENDA BURNS MAY -2 2014

BOB BURNS BN
SUSAN BITTER SMITH ﬁ'/_,&ﬂ }

IN THE MATTER OF THE JOINT APPLICATION OF|  Docket Nos.  T.20449A-14-0147
TIME WARNER CABLE INFORMATION SERVICES T-20879A-14-0147
(ARIZONA), LLC, DBA TIME WARNER CABLE, T-04293A-14-0147
TIME WARNER CABLE BUSINESS LLC, DBA

TIME WARNER CABLE, AND COMCAST PHONE
OF ARIZONA, LLC, DBA COMCAST DIGITAL
PHONE AFFILIATED INTEREST
RULES APPLICATION

FOR A LIMITED WAIVER OF THE AFFILIATED
INTEREST RULES PURSUANT TO A.A.C. R14-2- (Expedited Consideration Requested)
806 OR ALTERNATIVELY FOR EXPEDITED
APPROVAL TO REORGANIZE UNDER A.A.C. R14-
2-803

Pursuant to A.A.C. R14-2-801, ef seq. (the “Affiliated Interest Rules”), Time Warner Cable
Information Services (Arizona), LLC, d/b/a Time Warner Cable (“TWCIS”), Time Warner Cable
Business LLC, d/b/a Time Warner Cable (“TWCB,” and together with TWCIS, “the Time Warner
Cable Subsidiaries” ), and Comcast Phone Of Arizona, LLC, d/b/a Comcast Digital Phone
(“Comcast Phone”) (collectively, the “Applicants™), on behalf of their parent corporations, Time
Warner Cable Inc. (“Time Warner Cable”) and Comcast Corporation (“Comcast”), seek a Limited
Waiver of the A.A.C. R14-2-803 pursuant to A.A.C. R14-2-806 or, alternatively, request expedited
approval under A.A.C. R14-2-803 of Comcast’s proposed indirect acquisition of TWCIS and TWCB
as a result of its merger with Time Warner Cable Inc. (the “Transaction™). Pursuant to A.A.C. Rl4-
2-806, the requested Limited Waiver is in the public interest and should be granted because: (1) the
Transaction presents no risks for, or impacts on, Time Warner Cable’s and Comcast’s Arizona
operating subsidiaries or their customers; (2) the Transaction will strengthen Comcast Phone’s,

TWCIS’ and TWCB’s financial structure and in no way diminish access to capital; (3) the
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Transaction will advance competition for business voice and data services, as well as the provision
of wireless backhaul; and (4) the waiver will conserve the Commission’s and parties’ resources.
The Applicants request expedited consideration of this Application pursuant to A.A.C. R14-2-806.
Alternately, the Applicants request that the Commission grant approval of the Transaction under

A.A.C. R14-2-803.

DESCRIPTION OF THE PARTIES
A, Time Warner Cable, TWCIS and TWCB

Time Warner Cable is a publicly traded Delaware corporation with its headquarters located at
60 Columbus Circle, New York, New York 10023-5860. Time Warner Cable is a leading provider
of video, high-speed Internet, and voice services to residential and business customers. Its network
facilities cover portions of 31 states, including Arizona, and it faces strong competition in each of
those areas for all of its services. Time Warner Cable’s broadband infrastructure has enabled it,
through its operating subsidiaries, to provide interconnected Voice over Internet Protocol (“VoIP”)
services in most of its geographic footprint. Indeed, Time Warner Cable was the first multi-system
cable operator — and one of the first service providers — to introduce a mass-market, facilities-based
VolIP service, then called Digital Phone, bringing a reliable, feature-rich, competitive voice
alternative to residential and business consumers. The names and business addresses of the officers
and directors of Time Warner Cable are attached as Exhibit A.

TWCIS is a wholly-owned subsidiary of Time Warner Cable and a limited liability company
organized under the laws of the state of Delaware. Its principal office is located at 60 Columbus
Circle, New York, New York 10023. TWCIS is authorized in Arizona to provide resold and
facilities-based local exchange and resold and facilities-based long distance telecommunications
services pursuant to Commission Decision No. 71169 (issued June 30, 2009) in Docket No. T-
20449A-08-0044, which granted a Certificate of Convenience & Necessity (“CC&N”) to TWCIS.

TWCB is a member-managed Delaware limited liability company and an indirect, wholly
owned subsidiary of Time Warner Cable Inc. As with TWCIS, TWCB’s principal office is located
at 60 Columbus Circle, New York, New York 10023. On March 27, 2013, TWCB filed an

application with the Commission for a CC&N to offer Facilities-Based Long Distance
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Telecommunications Services and Private Line Services to commercial customers. The application
was assigned to Docket No. T-20879A-13-0083. TWCB is a competitive telecommunications

company that intends to offer commercial customers High Capacity Transmission Services to

{ provide point-to-point, point-to-multipoint and multipoint-to-multipoint non-voice dedicated

connections between one or more customer-designated locations and/or the Company utilizing
Ethernet interfaces, optical fiber and/or coaxial cable facilities. On February 5, 2014, Commission
Staff submitted a report recommending approval of the CC&N. A hearing on the application was
held on April 30, 2014. TWCB expects tﬁat it will be issued the requested CC&N within the next
few months, at which point it will begin offering the above-described services to commercial
customers in Arizona.

Time Warner Cable, through its subsidiaries, provides its competitive voice services using
VoIP technology to residential and business customers in Arizona. Time Warner Cable, through its
cable and other subsidiaries, offers a wide array of video and high-speed data voice services, all in
competition with the incumbent local exchange carriers (“ILECs”) and other service providers.
Once certificated, TWCB will offer a variety of services to business customers, including high-
capacity transmission services (such as Metro Ethernet) in competition with the ILECs and other
service providers. In addition, TWCB will offer wholesale services to wireless providers for cell
tower backhaul and to other service providers. The companies offer these services using the
facilities of Time Warner Cable, as well as, if necessary, third-party infrastructure. Retail customers
range from small businesses with a single location to medium-sized and enterprise businesses with
multiple locations as well as government, education, and non-profit institutions.

In Arizona, Time Warner Cable through its operating subsidiaries provides services in Yuma
County.

B. Comcast

Comcast is a publicly traded corporation organized under the laws of Pennsylvania. Its
principal offices are located at One Comcast Center, Philadelphia, Pennsylvania 19103-2838.
Comcast is a global media and technology company with network facilities covering portions of 39

states and the District of Columbia. No individual or company holds, directly or indirectly, a ten

APP0828




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

percent or greater equity interest in Comcast." The names and business addresses of the officers and
directors of Comcast are attached as Exhibit B. Comcast is a leading provider of video, high-speed
Internet, digital voice, and other next-generation services and technologies to residential customers
and small- and medium-sized businesses. Having consistently invented, developed, deployed, and
improved a wide range of new technologies and services, Comcast has established a reputation as an
industry leader in communications, technology, financial performance, and operational efficiency.

Through its subsidiaries, Comcast currently provides voice services to approximately
10.8 million customers, including residential and business subscribers. Using VoIP technology,
Comcast provides competitive facilities-based voice services to deliver digital-quality phone service,
plus enhanced features that are integrated with other Comcast services.

Comcast, through its VoIP operating subsidiary, Comcast IP Phone, LLC, offers competitive
residential and commercial VoIP services to its customers in Arizona. Further, through its
certificated Arizona operating subsidiary Comcast Phone, Comcast provides resold long distance,
resold local exchange and facilities-based long distance and local exchange telecommunications
services in Arizona. See Decision No. 69408 (issued April 16, 2007) in Docket No. T-04293A-04-
0870 (granting CC&N to Comcast Phone of Arizona, LLC).

Comcast is active in the wholesale business market, particularly with respect to cellular
backhaul services for wireless carriers.

In Arizona specifically, Comcast’s VoIP subsidiary, Comcast IP Phone, LLC, serves state
residents in the geographic areas of Pima and Pinal counties.

BACKGROUND AND DESCRIPTION OF THE TRANSACTION

Comcast has entered into an agreement with Time Warner Cable whereby Comcast will
acquire 100 percent of Time Warner Cable’s equity in exchange for Comcast Class A shares
(“CMCSA™). The proposed Transaction is a straightforward acquisition of Time Warner Cable. As

illustrated in the structure charts included in Exhibit C, at the closing of the transaction, Tango

! Brian L. Roberts, Comcast’s Chairman and Chief Executive Officer, has or is attributed with the power to vote stock
that represents 33-1/3 percent of the voting power of Comcast’s voting common stock. Mr. Roberts’s voting interest is
held primarily through his control of BRCC Holdings, LLC, a Delaware limited liability company of which he is the sole
Manager. No other individual or entity has or is attributed with, directly or indirectly, a ten percent or greater voting

interest in Comcast.
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Acquisition Sub, Inc. (“Merger Sub”), a new direct wholly owned subsidiary of Comcast, will merge
with Time Warner Cable under Delaware law. At that time, the separate corporate existence of
Merger Sub will cease, and, thereafter, Time Warner Cable will be a wholly owned subsidiary of
Comecast. Contemporaneously with the merger, each Time Warner Cable share will be converted
into the right to receive 2.875 shares of CMCSA.

Given that this Transaction is occurring at the holding company level it will not result in
consolidation of the Time Warner Cable and Comcast operating entities, and no customers will be
transferred to a different service provider as a result of this Transaction.” Comcast’s acquisition of
Time Warner Cable will not change the direct ownership or operation of the Time Warner Cable
Subsidiaries. In addition, the Transaction will have no impact on the rates, terms or conditions of
these subsidiaries in Arizona. It is therefore anticipated that the change in indirect ownership of
TWCIS and TWCB will be seamless to Arizona customers.

Neither the assets nor the equity capital of the Arizona operating subsidiaries will be pledged,
encumbered or otherwise affected by the Transaction. Finally, because this Transaction will not in
any way detrimentally impact Comcast Corporation’s and Time Warner Cable’s (as well as their
operating subsidiaries’) cash flow, as a result of increased economies of scale and scope, their
financial status will not be impaired by this Transaction.

BENEFITS OF THE TRANSACTION

This Transaction will generate substantial public interest benefits, with no countervailing
harms, and thus warrants approval. The Time Warner Cable Subsidiaries will continue to offer
competitive services in Arizona following consummation of the Transaction.

The Transaction will promote the deployment of advanced voice services and enhance
competition in the voice marketplace. By permitting Comcast and Time Warner Cable to combine
the best aspects of their robust and innovative voice services, and by adding scale to Comcast’s

overall business that will encourage more network investment in Arizona, approval of this

2 All applicable regulatory requirements will be complied with should any transfer of customers or change to rates,
terms or conditions of service change in the future.
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Transaction will leave the merged company better positioned to offer an array of advanced voice

services in competition with ILECs and other providers.

A. The Transaction Will Improve Competition for Residential Voice Services

Approval of this Transaction will provide voice service customers in Arizona with a more
robust competitor, leading to improved services and chQices for consumers. Recent network
investments have expanded dramatically the features available to XFINITY Voice customers served
by Comcast. Comcast has moved to a new advanced and flexible IP Multimedia Subsystem (“IMS”)
network architecture. This architecture enables customers to access the service from different
locations using a variety of methods and networks, including not only the wired connections
provided by Comcast, but also Wi-Fi connections and public Internet connections provided by third
parties, whether wired or wireless. For example, it enables “Voice 2go,” which allows users to place
calls over a Wi-Fi or data connection from their Comcast-assigned telephone numbers using an app
downloaded to a mobile device, and to receive calls to their home numbers at multiple locations and
on multiple devices using the “Advanced Call Forwarding” feature. Combining these features with
Time Warner Cable’s already strong VoIP product will produce an advanced, state-of-the art
offering.

Over time, the Applicants anticipate incorporating the best aspects of both of their voice
products to create a better experience for both companies’ customers. This will enhance the

competitive landscape in Arizona through a wider and expanding set of residential voice services.

B. The Transaction Will Improve Competition for Business Voice and Data Services

Businesses of all sizes will benefit from a substantial increase in much-needed competition
and the accelerated deployment of advanced services. A unified presence in Arizona will enable the
combined company to offer a more comprehensive set of competitive service options throughout a
larger footprint, which would be especially valuable to business customers that have multiple
locations within the State.

Medium and Enterprise Business Customers. The Transaction will increase competition for
medium-sized and enterprise business customers. The Transaction will provide an opportunity for

the combined company to offer new competition in these market segments.
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Beyond the significant benefits driven by larger scale, the combined company will be able to
compete more effectively for medium-sized and enterprise business customers by combining
Comcast’s and Time Warner Cable’s respective product offerings into a “best of the best” service
portfolio, thereby capitalizing on their complementary strengths and marketing expertise.

For example, Comcast currently offers some services to business customers that Time
Warner Cable does not, including Comecast’s Business VoiceEdge (“BVE”), which provides web-
based PBX functionality with a host of nomadic features. This includes a “Be Anywhere” feature
that allows customers to make and receive calls from any device at any location with one phone
number, and to use 4-digit extensions to contact colleagues from their mobile phones. BVE also
includes “Teleworker,” which enables seamless integration of remote and work-at-home employees
into a company’s phone infrastructure. Comcast was recently listed as a Leading Hosted VoIP
Provider on the Infonetics Research 2013 North America Business VoIP Service Leadership
Scorecard.3

Meanwhile, Time Warner Cable, through its NaviSite subsidiary, provides a range of cloud-
based solutions that appeal to medium-sized and enterprise businesses, including customized
managed hosting, managed application, and message solutions, along with other related IT solutions
and professional services.! Time Warner Cable also offers Session Initial Protocol (“SIP*) trunking,
data center services, and other high-end business services products, and has received a “Metro
Ethernet Forum” 2.0 Certification in all eight Ethernet product categories.” Combining the
complementary products and services offered by Comcast and Time Warner Cable under a single

company will enhance competition in business services in a way neither company can do today.

? Press Release, Infonetics, Infonetics Scoreboard Ranks Comcast, Verizon, 8x8, XO Top N. American Business VoIP
Providers, IP Connectivity Becoming Commodity (May 14, 2013), http://www.infonetics.com/pr/2013/North-America-
Business-VolP-Scorecard.asp.

* See http://www.navisite.com/,

3 See The MEF Certification Program, MEF, http://www.metroethernetforum.org/certification/mef-certification-
programs (last visited Mar, 30, 2014). Comcast was the first service provider to receive CE2.0 certification. See
Comcast Business Services is World’s First CE 2.0 Service Provider, Telecom Review,
http://telecomreviewna.com/index.php?option=com_content&view=article&id=334:comcast-business-services-is-
worlds-first-ce-20-service-provider&catid=1:latest-news&ltemid=62 (last visited Apr. 2, 2014). Comcast is certified in
six of the eight CE 2.0 categories.
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Wireless backhaul services. With mobile data traffic growing incredibly rapidly, wholesale
wireless backhaul is also an emerging and significant service that the combined company will be
better positioned to provide. Comcast and Time Warner Cable have both recognized the growing
need for wireless carriers to transport wireless traffic from their cell towers on high-capacity fiber
facilities to make the mobile broadband ecosystem work more efficiently and reliably and provide
better service to customers. Yet Comcast’s and Time Warner Cable’s current shares in this segment
are small: the companies together had only an estimated 2.8 percent national market share in 2013.

As with the medium-sized and enterprise segments discussed above, the Transaction will

make the combined company a more effective wireless backhaul competitor to the ILECs due to:

o Improved network reach that will allow the company to serve a much higher
proportion of a mobile operator’s sites;

) Improved operations resulting from consistency in approach and technology on a
larger fraction of mobile operator’s sites;

o Increased ability to build out fiber and invest in wireless backhaul infrastructure
because of additional scope and scale; and

. Increased number of on-net locations, which will allow the operating cash flow from
those sites to be re-invested in plant expansion to marginal sites.

With the inclusion of Time Warner Cable’s assets, knowledge and expertise, the combined
company will be better positioned to offer mobile operators the services they want in more locations,
enhancing consumer welfare in Arizona.

Small business customers. Comcast recognized the opportunity to serve small business
customers’ voice and data needs several years ago, and since 2006 has aggressively extended its
network to enable it to offer small businesses a competitive alternative for their data, voice, and
video needs. Comcast moved swiftly to develop business-class billing, provisioning, and customer
interface systems. It recruited an aggressive sales force and built the required service delivery and
service assurance expertise and systems. And it brought to thousands of pharmacies, barber shops,
dry cleaners, and restaurants a value proposition that was far better than what was previously
available. Comcast’s investments and innovations in this area have led to growing marketplace

success. And the company has won several awards for its small business services, including the
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Leading Lights Award last year for Most Innovative SMB Service and the Hosted VoIP leader
award in 2012 and 2013.

Time Warner Cable also robustly serves the small business segment in its footprint. As in
the case of Comcast, this market segment accounts for the majority of Time Warner Cable’s business
services revenue. But Time Warner Cable also has more experience providing advanced services to
medium-sized and enterprise businesses because of its presence in the New York and Los Angeles
markets, and an earlier start.

Analyst reports have underscored aggressive price competition by Comcast and Time Warner
Cable in the small and medium-sized business segments, with a 2013 research report noting that new
entry was decreasing Ethernet pricing for business by 10 percent or more a year.6 The combined
company will be an even more effective competitor against established incumbent providers. The
combined investments and network upgrades that are necessary to serve medium-sized, enterprise,
and wholesale wireless backhaul customers across the combined company footprint will also inure to
the benefit of small business (and residential customers as well). Since products developed for the
medium-sized or enterprise segments can often be offered to or repackaged for small businesses,
new product development driven by greater competition for larger businesses will also benefit small
business customers. Small businesses will also enjoy the “spillover effects” from the combined

company’s investments and plant upgrades made to serve larger businesses.

C. The Transaction Will Not Reduce Competition in Arizona.

While the Transaction will increase Time Warner Cable’s and Comcast’s ability to bring
competition to a variety of market segments in Arizona, it will not reduce competition because Time
Warner Cable and Comcast do not compete directly with one another. In addition, residential and

business customers have numerous competitive alternatives for telephone services. Residential

® Insight Research Corp., US Carriers and Ethernet Services, 2013-2018, at 5 (Aug. 2013); see also TeleGeography,
Global Enterprise Networks: Enterprise Service Pricing, at 16 (Jan. 2013) (“Median Ethernet market prices remain
volatile, fluctuating considerably year to year. . . . With this said however, the long-term price trend is clearly down.”);
id. at 20 (“As a growing number of carriers offer the service, [Virtual Private LAN Service] prices continue to decline.”);
Craig Galbraith, CableCos Gain Ground in Ethernet, But AT&T, Verizon Still Lead, Channel Partners, Feb. 12, 2014,
http://www.channelpartnersonline.com/news/2014/02/cablecos-gain-ground-in-ethernet-but-at-t-verizon.aspx (“Cable
companies have developed a winning formula for the U.S. business Ethernet market. They are successfully leveraging
their on-net fiber footprints to offer aggressive pricing and rapid service provisioning.”).
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voice competitors include traditional providers of phone service such as ILECs and other
competitive local exchange carriers (“CLECs”), providers of fixed and nomadic VoIP services, as
well as Vonage and other over-the-top voice service options, and the strong trend in telephony
toward wireless substitution of fixed telephone lines. Other providers of high-capacity business and
wireless backhaul services include the ILECs as well as large CLECs such as Level 3. The
Transaction will not result in the combined company holding a dominant share of the market in

Arizona for any of these services.

D. The Transaction Will Be Seamless to Customers

Furthermore, because the Transaction will be conducted at the holding company level, it will
be seamless to Time Warner Cable customers. This application does not request authority for the
transfer of customers or the assignment or discontinuance of any certificate.

PUBLIC INTEREST CONSIDERATIONS

Under the Affiliated Interest Rules, Commission approval is required per A.A.C. R14-2-
803(A) whenever a Class A public utility or an affiliate of that public utility intends to reorganize an
existing public utility holding company. “Reorganize” is defined broadly under the Affiliated
Interest Rules to include “[t]he acquisition or divestiture of a financial interest in an affiliate or a
utility, or reconfiguration of an existing affiliate or utility’s position in the corporate structure or the
merger or consolidation of an affiliate or a utility.” A.A.C. R14-2-801(5). As described by the
Commission, the purpose of the Affiliated Interest Rules are fourfold: (i) to prevent the commingling
of “utility funds” with “non-utility funds;” (ii) to prohibit the cross-subsidization of non-utility
activities by utility ratepayers; (iii) to avert any negative impact of non-utility activities on a utility’s
financial credit; and (iv) to ensure that the utility and its affiliates provide the Commission with the
information necessary to “carry out is regulatory responsibility.”’ When the Affiliated Interest Rules
were adopted, the Commission understood that the requirements contained in these Rules would not
be applicable in some instances, and as a result, authorized waiver of the Affiliated Interest Rules if

to do so would be in the public interest. A.A.C. R14-2-806(A).

7 See Concise Explanatory Statement, proposed Affiliated Interest Rules, Docket No. R-0000-89-194.
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This Transaction does not raise any of the stated concerns of the Commission in adopting the
Affiliated Interest Rules and thus a Limited Waiver of such rules serves the public interest. The
Transaction involves no financing commitments or requirements on the part of the Arizona operating
subsidiaries (i.e., the Arizona operating subsidiaries of Time Warner Cable and Comcast
Corporation, as described above). Neither the assets nor the equity capital of the Arizona operating
subsidiaries will be pledged, encumbered or otherwise affected. Given the foregoing, no
commingling of utility funds with non-utility funds will occur and there will be no cross-
subsidization of non-utility activities by the customers of the Arizona operating subsidiaries, where
applicable.

Additionally, the Transaction will not have a negative impact on the financial credit of the
Arizona operating subsidiaries, nor will the Transaction affect the Arizona operating subsidiaries’
access to, or cost of, capital. The Arizona operating subsidiaries will continue to have the same or
better access to funding from Comcast Corporation.

To further support the public interest, the Applicants add that there will be no change in the
direct ownership of the Arizona operating subsidiaries as a result of the Transaction. The
Transaction also will not change the current method of tax allocation to the Arizona operating
subsidiaries.

Moreover, the Transaction will not impact customer service levels or any other operational
matters of the Arizona operating subsidiaries. The Transaction also will not require customers to
change carriers or result in any assignment of authorizations.

In conclusion, a Limited Waiver of the Affiliated Interest Rules, or alternatively expedited
approval of the Transaction serves the public interest given that this Transaction will not impact the
customers of the Arizona operating subsidiaries, and will only serve to improve the Applicants’
financial standing.

WHEREFORE, having fully stated their Application, the Applicants request that the
Commission — either affirmatively or by operation of law — grant a Limited Waiver of the Affiliated

Interest Rules in connection with the Transaction or approval of the Transaction described herein.
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RESPECTFULLY SUBMITTED this Qnd day of May, 2014.

By: /l—- € 6«/"{\/\

Joan S. Burke

aw Office of Joan S. Burke
1650 North First Avenue
Phoenix, Arizona 85003
Telephone: (602) 535-0396
Email: joan@jsburkelaw.com

Matthew A. Brill

Brian W. Murray

Latham & Watkins LLP

555 Eleventh Street, NW, Suite 1000
Washington, DC 20004

Telephone: (202) 637-2200 (tele.)
Email: Brian.Murray@lw.com

Counsel for Time Warner Cable Information
Services (Arizona), LLC and
Time Warner Cable Business LL.C
p
#

/ . ,/”T:
%ﬁv/ P

Adam N. Lerner

Sharon M. Bertelsen

Ballard Spahr LLP

1 East Washington Street, Suite 2300
Phoenix, Arizona 85004-2555
Telephone: (602) 798-5400

Fax: (602) 798-5595

Email: Lernera@ballardspahr.com
Email: Bertelsens@ballardspahr.com

B

Gregory E. Sopkin

Wilkinson Barker Knauer, LLP
1755 Blake Street, Suite 470
Denver, CO 80202

Telephone: (303) 626-2327
Fax: (303) 626-2351

Email: GSopkin@wbklaw.com

Counsel for Comcast Phone of Arizona, LLC
and Comcast Corporation
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Original and 13 copies filed this
rindday of May, 2014 with:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Copies of the foregoing delivered
this ddad day of May, 2014 to:

Commissioner Bob Stump, Chairman
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Commissioner Gary Pierce
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Commissioner Brenda Burns
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Commissioner Bob Burns
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Commissioner Susan Bitter Smith
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Steve Olea, Director

Utilities Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Elijah Abinah

Utilities Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007
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John Le Sueur

Utilities Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007
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VERIFICATION

I, Lynn R. Charytan, declare the following:

I am the Senior Vice President, Legal Regulatory Affairs, of Comcast Corporation, the parent
company of the Applicant Comcast Phone of Arizona, LLC in this matter, and am authorized to
make this verification. I have personal knowledge of the facts stated in the attached Application for
a Limited Waiver of the Affiliated Interest Rules Pursuant to R14-2-806 or Alternatively For
Expedited Approval to Reorganize Under A.A.C. R14-2-803, and, to the best of my knowledge,
information and belief, such facts are true.

I declare, under penalty of perjury, that the foregoing verification is true and correct.

Executed this ;ZSj/ day of }?1_‘!’ , 2014

Comcast Corporation

By: M%’V%\/'_

Lypf R. Charytan v

s Yy’
SUBSCRIBED AND SWORN TO before me this day of % , 2014.

My Commission Expires:  NOTARY PU?HlM’{ng MAYO ey,

4
L Sy o ’\F B i ‘.. “ ‘\ o a 0,...‘ ,
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f T {7 N :—: C(\‘ , .: :‘i?
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VERIFICATION

I, Julie Laine, declare the following:

I am the Group Vice President & Chief Counsel, Regulatory, of Time Warner Cable

Subsidiaries, the parent company of the Applicants Time Warner Cable Information Services

(Arizona), LLC, and Time Warner Business Cable LLC, in this matter, and am authorized to make

this verification. I have personal knowledge of the facts stated in the attached Application for a

Limited Waiver of the Affiliated Interest Rules Pursuant to R14-2-806 or Alternatively For

Expedited Approval to Reorganize Under A.A.C. R14-2-803, and, to the best of my knowledge,

information and belief, such facts are true.

I declare, under penalty of perjury, that the foregoing verification is true and correct.

Executed this _/ sJ/day of %}014

Time Warner Cable, Inc.

by (e 7 Lazra

Iﬂ;e Laine

SUBSCRIBED AND SWORN TO before me this / 5%day of A La%} , 2014.

My Commission Expires:

/0-3-17

- Notary Public M

SUE ELLEN DOCKERY
Notary Public, State of New York

W No. 01D06134442
alified in Kings
York ;
3, 2017

Certificate Filed in New
Commission Expires October 3,
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Directors

Carole Black
Glenn A. Britt
Thomas H. Castro
David C. Chang
James E. Copeland, Jr.
Peter R. Haje
Donna A. James
Don Logan
Robert D. Marcus
N.J. Nicholas, Jr.
Wayne H. Pace
Edward D. Shirley
John E. Sununu

The Address for all Directors is:

EXHIBIT A

TIME WARNER CABLE INC.
DIRECTORS LIST
as of 5/01/2014

Time Warner Cable, Inc.
60 Columbus Circle

17" Floor

New York, NY 10023
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Executive Officers
Robert D. Marcus
Ellen East

Dinesh C. Jain

Marc Lawrence-Apfelbaum

Gail MacKinnon
Arthur T. Minson, Jr.
Peter C. Stern

Non-Executive Officers

Joan Gillman
Michael T. Hayashi
Jeffrey Hirsch

John Keib
Michael L. LaJoie

Kevin J. Leddy
Philip Meeks

Melinda Witmer

Stephanie Anderson
Michael Angus
Kelly Atkinson
James Braun

David A. Christman

Jennifer Chun
James Cigliano
Steven Cook
Michael Diamond
Chris Faw

Ken Fitzpatrick

Mark FitzPatrick

David Flessas
Gregg Fujimoto
Paul Gilles

Carole Hart

Henry Hryckiewicz

* Section 16 Officer

EXHIBIT A

TIME WARNER CABLE INC.
CORPORATE OFFICERS LIST
as of 5/01/2014

Chairman & Chief Executive Officer

Executive Vice President & Chief Communications Officer

Chief Operating Officer

Executive Vice President, General Counsel & Secretary

Executive Vice President & Chief Government Relations Officer

Executive Vice President & Chief Financial Officer

Executive Vice President & Chief Strategy, People and
Corporate Development Officer

Executive Vice President & Chief Operating Officer, Media Services
Executive Vice President, Architecture, Development and Engineering
Executive Vice President & Chief Marketing and Sales Officer,
Residential Services
Executive Vice President & Chief Care and Technical Operations
Officer, Residential Services
Executive Vice President & Chief Technology and Network
Operations Officer
Executive Vice President, Corporate Strategy
Executive Vice President & Chief Operating Officer, Business
Services
Executive Vice President, Chief Video Officer & Chief Operating
Officer, Time Warner Cable Networks
Senior Vice President & Chief Marketing Officer, Business Services
Senior Vice President & General Manager, Video
Senior Vice President, Marketing - Get
Senior Vice President, Product Management
Senior Vice President, Deputy General Counsel, Chief Counsel,
Corporate & Assistant Secretary
Senior Vice President, Content Acquisition
Senior Vice President, Retention Operations
Senior Vice President & General Manager, HSD
Senior Vice President, Marketing — Grow
Senior Vice President, Media Operations
Senior Vice President & Chief Operations & Transformation
Officer, Business Services
Senior Vice President & Chief Financial Officer, Residential
Services
Senior Vice President, Network and Operations Support
Senior Vice President, Marketing Communications
Senior Vice President, People Strategy and Compensation
Senior Vice President, Media Enterprise Sales
Senior Vice President, Field Network Engineering Operations
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Michelle Kim
Greg King

Paul Lang

Christian Lee
Rocco Laurenzano
James Ludington
Alan Lui

James Manchester
Gary Matz
William F. Osbourn*
Jeffrey Painting
Howard Pfeffer
Deborah Piccolo
Thomas Robey
David Rone

Andrew Rosenberg
Mike Roudi

Mark Schichtel
Matthew Siegel
Matthew Stanek
Steven Teplitz

Chris VanName
Matthew Zelesko
Jeffrey M. Zimmerman

Raj Kumar

Susan A. Waxenberg
Ellen Alderdice
Meredith Garwood

The Address for all Officers is:

Senior Vice President & Chief Counsel, Programming
Senior Vice President & Chief Product & Strategy Officer,
Business Services
Senior Vice President & Chief Financial Officer,
Business Services
Senior Vice President, Mergers & Acquisitions
Senior Vice President, Change Management
Senior Vice President, Technology Business Operations
Senior Vice President, HR Centers of Expertise
Senior Vice President, Applications Operations
Senior Vice President, State Government Relations
Senior Vice President & Controller
Senior Vice President & Chief Sales Officer, Business Services
Senior Vice President, Broadband Engineering & Technology
Senior Vice President, Technical Operations, Residential
Senior Vice President, Investor Relations
Senior Vice President and President, TWC Sports, News and
Local Programming
Senior Vice President, Content Acquisition
Senior Vice President, Corporate Development
Senior Vice President, Tax
Senior Vice President & Treasurer

Senior Vice President, Core, Metro and Regional Network Operations

Senior Vice President, Government Relations

Senior Vice President, Residential Sales Channels

Senior Vice President, Converged Technology Group

Senior Vice President, Deputy General Counsel, Chief Counsel,
Litigation, & Chief Ethics and Compliance Officer

Assistant Secretary

Assistant Secretary

Assistant Treasurer

Assistant Treasurer

Time Warner Cable, Inc.
60 Columbus Circle

17" Floor

New York, NY 10023
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Brian L. Roberts

Michael J. Angelakis
Stephen B. Burke
David L. Cohen

Neil Smit

Alexander D. Evans

Amy L. Banse

Arthur R. Block

William E. Dordelman
Lawrence J. Salva

David A. Scott

Melissa A. Maxfield
Jennifer Khoury-Newcomb
D’Arcy F. Rudnay

Robert S. Pick
Cynthia K. Hook
Jason S. Armstrong
Lynn R. Charytan
Kathryn A. Zachem
Kristine A. Dankenbrink
Gerald J. Lewis, Ir.
Jennifer L. Daley
Jennifer Heller
James P. McCue
Marc A. Rockford
Gary E. Rostick
Justin B. Smith
Karen Dougherty Bucholz
Charisse R. Lillie
Gregg M. Goldstein
Joseph P. McGinley
Mark Noble

Keith T, Cheatham
Bret Perkins

Kevin P. O’Connor
Joseph F. DiTrolio
Leonard J. Gatti
Rebecca Arbogast
Sena Fitzmaurice
Beth Arnholt

James J. Finnegan
Thomas J. Donnelly

EXHIBIT B

COMCAST CORPORATION
CORPORATE OFFICERS LIST
as of 5/01/2014

Chairman of the Board of Directors, President & Chief Executive
Officer

Vice Chairman & Chief Financial Officer

Executive Vice President

Executive Vice President, Chief Diversity Officer & Assistant
Secretary

Executive Vice President

Executive Vice President — Global Corporate Development & Strategy

Senior Vice President

Senior Vice President, General Counsel & Secretary

Senior Vice President & Treasurer

Senior Vice President, Chief Accounting Officer & Controller

Senior Vice President

Senior Vice President — Congressional & Federal Government Affairs

Senior Vice President — Corporate & Digital Communications

Senior Vice President — Corporate Communications & Chief
Communications Officer

Senior Vice President — Corporate Development

Senior Vice President — Internal Audit & General Auditor

Senior Vice President — Investor Relations

Senior Vice President — Legal Regulatory Affairs

Senior Vice President — Regulatory & State Legislative Affairs

Senior Vice President — Taxation

Chief Privacy Officer

Vice President & Assistant Treasurer

Vice President & Chief Compliance Officer

Vice President & Assistant Treasurer

Vice President & Senior Deputy General Counsel

Vice President

Vice President & Chief Joint Venture Compliance Officer

Vice President — Administration

Vice President — Community Investment

Vice President — Corporate Development

Vice President — Corporate Development

Vice President — Corporate Development

Vice President — Corporate Real Estate & Insurance

Vice President — External & Government Affairs

Vice President — Federal Tax

Vice President — Financial Operations

Vice President — Financial Reporting

Vice President — Global Public Policy

Vice President — Government Communications

Vice President — Integrated Talent Management

Vice President — Strategic Intellectual Property

Vice President — Taxation
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The Address for all Officers is:

Comcast Corporation
One Comcast Center
Philadelphia, PA 19103
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Washington, D.C. 20006-3401

 (ENRIMMR D ATPEEREN s ORIGINAL

KC Halm
973-4

wonamiwm RECEIVED

kchalm@dwt.com

015 JUN -9 A 8}

AZ CORP COMMISSIC
DOCKET CONTROL

June 3, 2015
VIA OVERNIGHT MAIL RECEIVED
Ernest Johnson, Executive Director
Arizona Corporation Commission JUN 65 2015
Utilities Division
1200 W. Washington Street AHIZONA CORP. COMMISSIGN

CORFORATIONS DIVISION

Phoenix, AZ 85007-2927 T-20613A-15-0190

Re:  Notification of Indirect Change of Control of Mercury Voice and Data, LLC
Dear Mr. Johnson:

On behalf of Altice S.A., a Luxembourg Société Anonyme (“Altice”), and Cequel
Corporation, a Delaware corporation (“Cequel”, and together with Altice the “Parties”) this letter
is to advise the Arizona Corporation Commission (“Commission”) that the Parties have entered
into a transaction (the “Transaction”) whereby Altice will acquire ultimate control of Cequel and
its subsidiaries, including Mercury Voice and Data, LLC (“Mercury Voice™), the entity which is
certificated to provide facilities-based local and interexchange services in Arizona. The Parties
understand that Commission approval is not required for the Transaction, which is described
below.

I BACKGROUND INFORMATION

Mercury Voice was issued a CC&N by the Commission on February 3, 2010 (Decision
No. 71480). As projected in its application for such authority, it had less than $1 million in
jurisdictional revenues in 2010. In the most recent fiscal year, 2014, it had less than $10 million
in jurisdictional revenues. No other telecommunications affiliates of Mercury Voice or Cequel
currently provide telecommunications service in Arizona, thus they have no revenues in Arizona.
Therefore, the Arizona Affiliated Interest Rules, A.A.C. R12-2-801 to R12-2-806, requiring
utilities with greater than $10 million in jurisdictional revenues to obtain prior approval for a
change of control and/or an internal reorganization transaction do not apply in this matter.
Because the change of control will occur at the parent company level no assets of the regulated
utility will be sold, leased, encumbered, or otherwise disposed of by the utility. Therefore,
AR.S. §40-285 does not apply to this transaction. Additionally, because Mercury Voice and
Cequel are foreign public service corporations whose physical facilities are used in providing
communications services in interstate commerce, the stock transfer is exempt from Commission

approval under A.R.S. § 40-301(D). Arizona Corporation Commission

DOCKETED

DWT 26902958v6 0102655-000099
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Mr. Emest Johnson
June 3, 2015
Page 2

The Transaction will not cause any change in the direct ownership or legal structure of
Mercury Voice, nor will it affect the company’s daily management or operations. Further,
Mercury Voice will continue to provide high-quality communications services to its customers
without interruption, and there are no existing plans to discontinue any service or to implement
any changes in rates, terms, or conditions in connection with the Transaction. Accordingly, the
CC&N will continue to be utilized to provide service under existing terms and conditions even
though the ultimate ownership and control will change after the Transaction is consummated.
This letter is filed for informational purposes only to ensure the continuing accuracy of the
Commission’s records.

In furtherance of this notice, the Parties provide the following information:
IL THE PARTIES
A. Mercury Voice

Mercury Voice is a U.S. entity formed under the laws of Delaware, as a limited liability
company, with principal offices at 520 Maryville Centre Drive, Suite 300, St. Louis, Missouri
63141. Mercury Voice is a wholly-owned subsidiary of Cequel Holdings, which owns and
controls 100% of the issued and outstanding equity ownership interests of Mercury Voice. In
Arizona, Mercury Voice is authorized to provide resold and facilities-based local exchange and
resold and facilities-based long distance telecommunications services pursuant to authority
granted by this Commission in Decision No. 71480, issued in Docket No. T-20613A-08-0420 on
February 3, 2010. Mercury Voice is also authorized by the Federal Communications
Commission (“FCC”) to provide interstate telecommunications services as a non-dominant
carrier. Mercury Voice has a $225,000 performance bond on file with the Commission.
Mercury Voice provides telecommunications services solely to business customers.

B. Cequel Corporation

Cequel is a U.S. entity formed under the laws of Delaware, as a limited liability
company, with principal offices at 520 Maryville Centre Drive, Suite 300, St. Louis, Missouri
63131. Cequel owns and operates a multi-service communications business which provides
cable television, broadband Internet access, and Voice over Internet Protocol (“VoIP”) services
to residential and commercial subscribers.

C. Altice S.A.

Altice S.A. is a publicly traded holding company that, through its subsidiaries, operates
as a provider of fixed and mobile telephony, cable and broadband services in a range of markets
throughout the world, including in Western Europe (France, Belgium, Luxembourg, Portugal and
Switzerland), Israel, the French Caribbean and Indian Ocean regions, and the Dominican
Republic. Altice is widely recognized for its technical, managerial and operational expertise in
bringing innovative services to market and for operating in highly competitive environments.

DWT 26902958v6 0102655-000099
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Mr. Ernest Johnson
June 3, 2015
Page 3

Neither Altice nor its subsidiaries currently holds any Commission authorizations. The
acquisition of Cequel will mark Altice’s entry into the U.S. market.
III. DESIGNATED CONTACTS

The designated contacts for all correspondence, notices, inquiries, and orders in relation
to this notice are:

For Mercury Voice and Cequel: For Altice S.A.

Craig L. Rosenthal Mace Rosenstein

Dennis D. Moffit ‘ Yaron Dori

Cequel Corporation Michael Beder

520 Maryville Centre Drive Covington & Burling LLP

Suite 300 One CityCenter

St. Louis, MO 63141 850 Tenth Street, N.W.

Tel: (314) 315-9400 Washington, DC 20001

Email: craig.rosenthal@suddenlink.com Tel: (202) 662-6000
dennis.moffit@suddenlink.com E-mail: mrosenstein@cov.com

ydori@cov.com
mbeder@cov.com

with copies to:

K.C. Halm

Adam Shoemaker

Davis Wright Tremaine LLP

1919 Pennsylvania Avenue, N.W.

Suite 800

Washington, DC 20006

kchalm@dwt.com

adamshoemaker@dwt.com

Tel:  (202)973-4200

IV.  DESCRIPTION OF THE TRANSACTION

In its simplest form as it pertains to this Notice, the Transaction will result in Altice
acquiring a 70% controlling interest in Mercury Voice (among other Cequel subsidiaries) with
the remaining 30% interest held by Cequel’s current shareholders. Mercury Voice will otherwise
continue to operate under its current name under its current Commission authority and otherwise
provide the same services, rates, terms and conditions to its customer base upon the transfer.

More particularly, on May 19, 2015, Cequel and Altice entered into a Purchase and Sale
Agreement (“Agreement”), pursuant to which Altice will acquire at least 70 percent of the share
capital of Cequel. Prior to consummation, Altice will form a new indirect wholly owned

DWT 26902958v6 0102655-000099
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subsidiary, BidCo US!, a Delaware corporation directly wholly owned by Altice U.S. Holding II
S.ar.l. (“Altice US II”’). Upon completion of the proposed Transaction, BidCo US will hold
approximately 45% of Cequel’s shares acquired from Cequel’s current owners in exchange for
cash. At consummation, BidCo US will merge with and into Cequel, with Cequel surviving and
converting equity interests in BidCo US into common shares of Cequel. In addition, upon
completion of the proposed Transaction, Altice US Holding I S.a r.l. (“Altice US I”’), a
Luxembourg private limited liability company indirectly wholly owned by Altice, will hold
approximately 25% of Cequel’s shares acquired from Cequel’s current owners in exchange for
cash. Altice US I wholly owns Altice US II and expects to contribute its equity interests in
Cequel to Altice US II shortly after the Transaction is completed. The end result will be, as
noted above, that Altice will indirectly hold 70 percent of Cequel’s equity, with existing
shareholders of Cequel retaining 30 percent of the post-Transaction Cequel. Existing
shareholder CPPIB-Suddenlink LP will hold 11.8 percent of Cequel, and BC Partners Group,
also existing shareholders, collectively will hold 18.2 percent of Cequel.

V. PUBLIC INTERST CONSIDERATIONS

The proposed Transaction will serve the public interest. Cequel, doing business as
Suddenlink, has a demonstrated record of success as a leader in the provision of high-quality
video, broadband, telephony services to residential and/or business customers in seventeen states.
Altice, for its part, is a leading provider of communications services (cable television, high-speed
broadband Internet and fixed-line telephony) in Western Europe, Israel, the French Overseas
Territories and other regions that is committed to network investment and service innovation in
its markets. The proposed Transaction will afford Cequel access to Altice’s operational
expertise, scale and capital resources, which will enable Cequel to accelerate network investment
while maintaining a superior level of reliability and customer support. In short, the proposed
Transaction will enable Cequel, including Mercury Voice, to continue to develop as a stronger
competitor.

Although the proposed Transaction will constitute Altice’s first investment in the U.S.
market, Altice already has considerable experience as an owner of existing video, telephony, and
broadband service providers that will enable it to contribute global strategic insights to Cequel’s
current and future operations. Indeed, Altice has a demonstrated history of investing in existing
video, telephony and broadband service providers and making strategic investments that enhance
their value proposition for consumers. In some cases this has manifested itself through
investments in network infrastructure, which has resulted in higher broadband speeds for
subscribers. In other cases, this has manifested itself through accelerations in existing planned
network investment and deployment, bringing improved services to market faster. And in still
other cases, it has resulted in the expansion of service offerings, thereby expanding consumer
choices and enhancing competition.

Because Altice is deeply involved in the operations of service providers across multiple
jurisdictions, it has been able to import its experience from one jurisdiction into another,

! This entity may take a different name when formed.
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APP0853




Mr. Emest Johnson
June 3, 2015
Page 5

injecting vitality, innovation and a “new way of thinking” into different markets. For instance, in
some of its operating companies, Altice has taken steps to migrate legacy information technology
systems to newer platforms, resulting in operational efficiencies and overall improvements to the
customer experience. In other cases, Altice has enhanced the customer experience by focusing
on the deployment of improved set top boxes that can enable consumers to navigate its panoply
of service offerings with greater speed and efficiency. Altice and its operating affiliates also
have taken steps in the past to simplify and improve their product offerings so that consumers
have a clearer understanding of what they are purchasing and the differences in price points for
various service options. The Parties anticipate that Altice will bring these experiences to the
U.S. market to enhance the overall operations of Cequel. Again, Altice has no existing interest
in any United States communications entity, and thus Altice’s investment in Cequel will serve to
bolster domestic voice, video, and broadband competition.

Cequel and Mercury Voice, for their part, will continue to be operated by highly
experienced, well-qualified management, operational and technical personnel. But at the same
time, Cequel and its subsidiaries will have access to the operational and managerial resources of
Altice. Post-Transaction management will be able to share best practices and draw upon the
substantial combined experience of their respective management teams. Following
consummation of the Transaction, Cequel will continue to offer competitive and innovative
products at the same rates and on the same terms and conditions as currently provided (subject to
future changes pursuant to applicable law and contract provisions), with improvements
introduced over time. The Transaction is not expected to result in the discontinuance, reduction,
loss or impairment of service to any customer. Indeed, the proposed transfer will not diminish
competition in the state in any way or otherwise reduce the number of market participants. Thus,
the Transaction will ensure that Mercury Voice is well-placed to continue to offer competitive
telecommunications services with the additional resources and support available from Altice.

Respectfully submitted,

A
Mace Rosenstein W’
Yaron Dori /

Michael Beder K.C. Halm

Covington & Burling LLP Adam Shoemaker

One CityCenter Davis Wright Tremaine LLP

850 Tenth Street, N.W. 1919 Pennsylvania Avenue, N.W.
Washington, DC 20001 Suite 800

Tel: (202) 662-6000 Washington, DC 20006

E-mail: mrosenstein@cov.com kchalm@dwt.com

ydori@cov.com adamshoemaker@dwt.com
mbeder@cov.com Tel: (202) 973-4200

Counsel for Altice S.A. Counsel for Mercury Voice and Data, LLC
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ORIGINAL + 13 copies of the foregoing filed this 3 day of June, 2015, with:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoeniz/irizona 85007

By Ao plee

g
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COMMISSIONERS
SUSAN BITTER SMITH - Chairman
BOB STUMP
BOB BURNS
DOUG LITTLE

TOM FORESE ARIZONA CORPORATION COMMISSION

JODI JERICH
Executive Director

November 25, 2015

Via Email/Hand Delivery

Mr. Brunn Roysden

Assistant Attorney General

Office of the Arizona Attorney General
Civil Litigation Division

1275 West Washington Street

Phoenix, Arizona 85007-2926

Re: November 5, 2015 Public Records Request
Dear Mr. Roysden;

This letter and its attachments are provided by the Arizona Corporation Commission
(*ACC” or “Commission™) as supplements to our earlier response to your November 5, 2015
public records request.

The attached documents include filings made by the identified Entities pursuant to R14-
2-805 entitled “Annual Filing Requirements of Diversification Activities and Plans.” These
reports are confidential under R14-2-802(B) and have been redacted so that only the date, title
and description of the filing remain. As we stated in our initial response, il your Office would
like to see any of the redacted information, the Legal Division will contact the companies in
order to explore potential waivers.

Please call me if you would like to discuss this supplemental response or if you have any
questions. My contact telephone number 1s 602-542-6029.

Sincerely,

" Janice Alward
Chief Counsel, Legal Division

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET, TUCSON, ARIZONA 85701-1347
WWW. azCcc.qov
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Mr. Brian Bozzo ﬁgﬁgﬁ? Likmﬂ%@

Compliance Director

Compliance Section — Utilities Division
Arizona Corporation Commission

1200 West Washington Street
Phoenix, AR 85007

RE: Mereury Voice & Data, LLC, d/b/a Suddenlink Communications T-206134
2013 Annual Filing Regarding Diversification Activities and Plans, R14-2-805,

Dear Mr, Bozzo:

Enclosed for filing is the annual description of diversification plans of Mercury Voice & Data,
LLC d/b/a Suddentink Communications (“Mercury Voice & Data, LLC™) for the year ending
December 31, 2012,

1, The name, home gffice location and description of Public utility affiliaies with whom
transactions occurred during the prior year, including any new activities not previously
reported.  Redacted as confidential

2 A brief description of the business activities conducied by the utility’s affiliates with
whom transactions pccurred during the prior year, including any new activities not
previeusly reported.  Redacted as confidential
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3 A brief description of plans of the utility’s subsidiaries 1o modify or change business
activities, enter into new business ventures or to acquire, merge or otherwise establish
& new business entify. Redacted as confidential

4. A description of plans for the utility’s subsidiaries to modify or change business
d@ctivities, enter into new business vemtures or to acquire, merge or otherwise establivk
a new business entity, Redacted as confidential

Redacted as confidential
5 Copies of the mast recent financial statements of eack of the utility’s subsidiaries:

Redacted as confidential
6. An assessment of the effect of current and planned affiliated activities on the public

wtility s capital structure and the public utility’s abiliy to attract capital ot fair and
reasanable rales, Redacted ag confidential

A The bases upon which the public holding company allocates plant, revenue and
expenses to affiliates and the amounts involved; an explanation of the faciors; the
reasons supporting that methodology and the reasons supporting the allocation.

Redacted as confidential

8. Provide an explanation of the manner in which the utility’s capital structure, cost of
capital and abilify to raise capital at reasonable rates have been affected by the
arganization or recrganization of the public utility helding company,

Redacted as confidential
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9, The dollar amount fransferred between the ntility and each affilinte during the
annual period, and the purpoge of each transfer. Redacted as confidential

10.  Provide details en contracts or agreements to reeeive, or provide management,
engineering, accounting, legsl, financial or other similar service between 3 public
utility and an affilinte. Redacted as confidential

il. Provide details on eontracts or agreements to purchase or sell goods or real
property between a public utility and an affiliate, Redacted as confidential

12.  Provide details on contracts ar agreements to lease goods er real property between a
publie vtility and an affiliate. Redacted as confidential

If you have any questions regarding this report, please contact me at 314-315-9358 or contact our
local counsel in Arizona, Joan Burke at 602-535-0396.
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November 17, 2015 @é? & = VE N

Ny 1 -

.- 2uis
Mr. Brian Bozzo A QQH

Compliance Director @ifﬁgm FFU?GMM
Compiiance Section ~ Utilities Division IR by w’/ !f§@§

Arizona Corporation Comimission
1200 West Washington Streaf
Phoenix, AR 85007

RE: Mercury Voice & Data, LLC, d/b/a Suddenlink Communijeations T-20613 4
2014 Annual Filing Regarding Diversification Activities and Plans, R14-2-805,

Dear Mr. Bozzo:

Enclosed for filing is the annual description of diversification plans of Mercury Voice & Data,
LLC d/b/a Suddentink Commimications (“Mercury Voice & Data, LLC”) for the year ending
December 31, 2013,

I The name, home office location and description of Public utifity affiliates with whom
transactions occurred during the prior pear, including any new activities not previously
reporied. Redacted as confidential

2 A brief description of the business activities conducted by the wtility’s affiliates with
whom transactiony occurred during the prior year, including any new activities not
previously reported, Redacted as confidential
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A b.rief descripfion of plans of the utility’s subsidiavies to modlfy or chonge busin ey
activifies, enter into new business ventures or to acqguire, merge or otherwise estaplish

Redacted as confidential

a new business entify,

A description of plans for tke wility’s subsidiaries to modify or change businesy
aceivities, enier into new business venlures or fo acguire, merge or otherwise establich
@ rew business entity. Redacted as confidential )

Copies of the mast recent financial statements of each of the utility’s subsidiaries:
O —— I o od as confidential
An assessment of the effect of current and planned affiliated activities on the public

utillly’s capital structure and the public utility’s ability to attract capital af fair and
reasonable rates. Redacted as confidential

The bases upon whick the public holding company allocates plant, revenye apd
expenses o affiliates and the amounis involved; an explanation of the faciors; the
reasons supporting that methodology and the reasons supporting the allocation, Redacted as

g Provide an explavation of the manser in which the utility’s capita} structure, cost of
capital and ¢bility to raise capital at reasonable rates have been affected by the
organization or reorganization of the public utility holding company. )
" T Redacted as
confidential
9.

The dollar amount transferred between the utility and each affiliate during the
annwal period, and the purpose of each transfer,

Redacted as confidential
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10.  Provide details on centracts or agreements to receive, or provide mansgement,
engineering, accounting, legal, financial or other similar service between a Bukblic
utility and an affiliate, Redacted as confidential

11.  Provide details on contracts or agreements to purchase or gell gonds or real
property between a public utility and an affiliate.

Redacted as confidential

12, Provide details on contracts or agreements to lease goods or real property between a
public utility and an affiliate, Redacted as confidential

If you have any guestions regarding this report, please contact me at 314-315-9358 or contact our
jocel counsel in Arizona, Joan Burke at 602-535-0396.
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Arizona Corporation Commission:

Arizona
Corporation Commission

|
Tom Forese Doug Little Susan Bitter Smith Bob Stump Bob Burns

Commissioner Commissioner Chairman Commissioner Commissioner

Home Phoenix Office Tucson Office

Arizona Corporation Commission Utilities Division Arizona Corporation Commission
About Us 1200 W. Washington St. Thomas M. Broderick - Director 400 W. Congress, Ste. 218
N B [sUEs: Phoenix, AZ 85007 Tucson, AZ 85701
(602) 542-4251 (520) 628-6550
Schedules & Agendas (800) 222-7000 (800) 535-0148

Consumer Services

Electric Gas Telephone Water / Sewer Consumer Services

Divisions / Sections
Request for Proposals

Laws & Commission Rules

Consumer Complaint Process

EnEspanol

What problems can the Utilities Division help me with?

Our Consumer Services Staff can investigate your inquiry or dispute if it concerns:

+ Rates or charges

« Installations or disconnections (proposed or recent)
« Responsibility for a bill

« A request for a deposit

« Refusal of service by a utility

« The quality and type of utility service

« A utility's policies and procedures

Our Consumer Services Staff cannot help with inquiries or disputes concerning:

+ Merchandise sold to you by a public utility

+ Complaints against landlords/property owners concerning high bills or disconnection of service
« Complaints concerning bottled propane and/or oil companies

+ Complaints regarding municipally-owned utilities and Districts

+ Complaints related to cable television or satellite TV service

+ Complaints related to internet service or providers

Consumer Complaint Process

You should always contact the utility first to see if they can help solve your problem. We cannot initiate a
complaint on your behalf because we are not the accountholder. However, once you have attempted to
resolve the issue directly, we will contact the utility to see if we can find a solution to your problem. We
welcome your calls and will do our best to assist you.

Complaints can be submitted by telephone, letter, e-mail or in person. Depending on the complexity of the
complaint, you may be required to submit a written summary of your dispute and provide supporting
documents.

Step-by-Step Complaint Process

The First Step: If you have a complaint about a regulated utility, and have already attempted to resolve the
issue with the utility, Consumer Services staff may be able to assist you.

You can also fill out the form below and mail or e-mail it to the Arizona Corporation Commission and a
representative from our Consumer Services Section will contact you. They will also contact the utility for their
perspective on the complaint. Current rules allow the utility 5 business days to respond to the Commission.
Certain circumstances require expedited handling and the Consumer Services staff will know if this applies to
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http://www.azcc.gov/divisions/utilities/electric.asp
http://www.azcc.gov/divisions/utilities/electric.asp
http://www.azcc.gov/divisions/utilities/gas.asp
http://www.azcc.gov/divisions/utilities/gas.asp
http://www.azcc.gov/divisions/utilities/telecom.asp
http://www.azcc.gov/divisions/utilities/telecom.asp
http://www.azcc.gov/divisions/utilities/water.asp
http://www.azcc.gov/divisions/utilities/water.asp
http://www.azcc.gov/divisions/utilities/ConsumerServices.asp
http://www.azcc.gov/divisions/utilities/ConsumerServices.asp
http://www.azcc.gov/commissioners/tforese/default.html
http://www.azcc.gov/commissioners/tforese/default.html
http://www.azcc.gov/commissioners/DLittle/default.html
http://www.azcc.gov/commissioners/DLittle/default.html
http://www.azcc.gov/commissioners/Bitter_Smith/default.html
http://www.azcc.gov/commissioners/Bitter_Smith/default.html
http://www.azcc.gov/commissioners/bstump/default.html
http://www.azcc.gov/commissioners/bstump/default.html
http://www.azcc.gov/commissioners/RBurns/default.html
http://www.azcc.gov/commissioners/RBurns/default.html
http://www.azcc.gov/Default.htm
http://www.azcc.gov/Default.htm
http://www.azcc.gov/Divisions/BroadcastServices/rfp.htm
http://www.azcc.gov/Divisions/BroadcastServices/rfp.htm
http://www.azcc.gov/Divisions/Administration/laws_rules.asp
http://www.azcc.gov/Divisions/Administration/laws_rules.asp

Arizona Corporation Commission:

your complaint. To file a complaint fill out the Consumer Complaint Form by clicking the form button below.
This form contains the basic information we will need to begin assisting you. Please be as complete as
possible in the space provided and mail or email the form to us.

I ConsumeComplaintForm |

If That Doesn't Work: If after filing an informal complaint you and the company have failed to reach an
agreement, you and the utility may agree to mediate the issue before a representative of the Commission.
At mediation you and the utility will present your respective views and proposed remedies for the problem.
The representative will offer a non-binding decision reflecting what he or she believes is a fair resolution of
the problem based in the information provided.

Filing a Formal Complaint: If a mediation is not agreed upong by both parties, or the mediation process
does not provide a suitable resolution, the informal complaint may be escalated to a formal complaint. At the
formal complaint level, the proceedings are much like a court case. You open your formal complaint by filing a
detailed, written description of your dispute, what you have done to address the issues so far, the specific
Commission rules or administrative codes you believe were violated and the specific resolution you are
seeking. A formal complaint package containing all necessary forms and infomation will be provided.

You and the utility will testify in front of an administrative law judge. You should understand that the party
filing the complaint bears the legal burden of proving its case. The judge will then prepare a recommended
Opinion and Order for the Commissioners to review. Copies will be provided to you and the utility. The
Commissioners will make a final decision on your case during a public open meeting.

How to Contact Us: To request help from the Arizona Corporation Commission, please call us at the
numbers below between the hours of 8:00 a.m. and 5:00 p.m.

Within Metro Phoenix: 602-542-4251
Within Metro Tucson: 520-628-6550

Outside the Metro Phoenix or Tucson areas, but within Arizona, call toll free

1-800-222-7000 connects you to the Phoenix Office and
1-800-535-0148 connects you to the Tucson Office

Public Comments

PublicCommentorm

Privacy Policy |  Contact | (c) 2010 AZCC.gov2015
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https://eservice.azcc.gov/Utilities/Complaint
https://eservice.azcc.gov/Utilities/PublicComment
http://www.azcc.gov/Divisions/Administration/Privacy.asp
http://www.azcc.gov/Contact.htm
http://www.azcc.gov/divisions/broadcastservices/livebroadcast.htm
http://ecorp.azcc.gov/
http://edocket.azcc.gov/
http://www.azinvestor.gov/
http://www.azcc.gov/Divisions/Administration/Meetings/
http://www.azcc.gov/Divisions/Administration/Meetings/Agendas/2011/2011%20Agendas.asp
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BEFORE THE ARIZONA CORPORATION COMMISSION

MIKE GLEASON : |
Chairman - Arizona Corporation Commission
WILLIAM A. MUNDELL
Commissioner D O C K ET E D
JEFF HATCH-MILLER
‘ Commissioner SEP -3 2008
KRISTIN K. MAYES

LA DOCKETED B
Commissioner DBy Q{\\(\

GARY PIERCE
Commissioner

IN THE MATTER OF THE APPLICATION DOCKET NO. T-03471A-08-0043
OF COX ARIZONA TELCOM, LLC FOR , ,,

EXTENSION OF ITS WAIVER OF RULE 10486

805 OF THE PUBLIC UTILITY HOLDING DECISION NO.

COMPANIES AND AFFILIATED -
INTEREST RULES (A.A.C. R14-2-801 et ORDER

seq.)

Open Meeting

August 26 and 27, 2008

Phoenix, Arizona
BY THE COMMISSION:
Introduction ‘

On January 23, 2008, Cox Arizona Telcom, LLC (“Cox Arizona or Cox”) applied for an
extension of the limited, 24 month waiver of A.A.C. R14;2—805 (“Rule 805”) that was granted to
Cox Arizona in Decision No. 68299. That waiver expired on November 14, 2007. Unless‘ granted
another waiver, Cox will be required to comply with Rule 805 within a time' set by the
Commission order following a decision in this matter.

A.A.C. R14-2-805 is i)art of the Commission’s Public Utility Holding Company and
Affiliated Interest Rules (R14-2-801, et seq.) and requires all Class A investor;oWned public
utilities tb file a description of their diversification plans for the current year by April 15th.

Staff récommends: 2

1. that Cox Arizona’s petition for a continued waiver of Rule 805 be denied; and

' Rule 805 information is submitted by April 15. | Ll e
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' '2_ that Cox Anzona be rcqmred to comply W1th Rule 805 w1th1n 60 days of a demslon in |
- this matter and , , : ,

-3, that Cox Anzona be requlred to prov1de the Comrmssmn an audlted Income
. Statement and Balance Sheet w1th correspondlng notes w1th1n 60 days of a demsmn
in thls matter ' : g S ; :

o o FINDINGS OF FACT o

Baickxgk roﬁhd o | S et S
1 | In Dccxsmn No. 60285 dated July 2, 1997 Cox Anzona rccelved a Cemﬁcate of

Convemence and Necessity (“CC&N”) to prowde mtrastate competltlve Iocal exchange and resold | ;

long distance telecommunications services in Anzona

2. On May 17, 2000, in Decision No 62582, the Commlssmn granted Cox

‘Communications, Inc. (“Cox”), Cox Anzona and all of Cox Arizona’s affiliates a waiver of A.A.C.» k‘

R14-2-805 for a 30 month period.3 In addititm, the Commission granted Cox, Cox Arizbﬁé and eﬂl
of Cox Arizona’s affiliates a limited waiver o,f AA.C. 'R14—2-803 (“Rule 803™) and R14-25804f ;

(“Rule 804). Pursuant to the partial waiver under Rule 803, Cox, Cox Arizona and an of Cox

Arizona’s affiliates need to file a notice of intent to enter into transactioris when there is a: (1)

31gn1ﬁcant increase in capltal costs of the Anzona operations; (2) s1gn1ﬁcant addltlonal costs‘ -
allocated or charged directly to the Anzona jurisdiction; or (3) s1gmﬁcant reduction of net mcome |
to the Arizona operatmns Under the Rule 804 limited waiver, Cox, Cox Arlzona and all of Cox
Arizona’s affiliates need only obtam Commission approval for transactions that are hkely to havez a|

material adverse effect on Arizona operations.’

2 See, In the Matter of the Application of Cox Arizona Telcom, Inc. for a Certificate of Convenience and Neceszcy to

Provide Competitive Intrastate Telecom:mumcations Serv;ces and Petmon for Compentlve Classification of Proposed
Services, U-3242-96-442. ,

2 See, In the Matter of the Apphcatlon of Cox Amzona LL.C for Apprcval ofa Wau er of the Pubhc Unhty Holdmg
Companies and Affiliated Interest Rules, Docket No. T-03471A- 00 0092. : e S
4]0.’ at page 8. , : e o ; o T =
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Page 3 | T Docket No. T-03471A-08-0043

3. On September 16, 2003, the Commission granted Cox, Cox Arizona and all of Cox

Ar1zona s affiliates a waiver of AAC R14-2-805 for a 30 month penod from the date of

November 17, 2002 in Decision No. 66234, 6
4. On November 14, 2005, in Decision No. 68299, the Commission granted Cox
Arizona its most recent waiver of Rule 805 for a period of 24 months.’ |

Staff’s Discussion

5. Based on annual reports ending December 31, 2006, Cox Arizona meets the criteria
of a Class A utility as defined by the Commission’s Rules. Cox Arizona generated more than $1.0
million of Arizona jurisdictional revenue qualifying it as a Class A utility under Commission’s

Rules.?

6. R14-2-805 requires public service corporations subject to its provisions to provide

the following information.

1.  The name, home office location and description of the public utility's affiliates
with whom transactions occur, their relationship to each other and the public
utility, and the general nature of their business;

2. A brief description of the business activities conducted by the utility's affiliates
with whom transactions occurred during the prior year, including any new
activities not previously reported;

3. A description of plans for the utility's subsidiaries to modify or change business
activities, enter into new business ventures or to acquire, merge or otherwise
establish a new business entity;

4.  Copies of the most recent ﬁnanc1al statements  for each of the utility's
subsidiaries;

° Id.

¢ See, In the Matter of the Application of Cox Arizona Telcom, LLC for a Waiver of Rule 805 of the Public Utility
Holding Companies and Affiliated Interest Rules, Docket No. T-03471A-03-0237.

7 See, In the Matter of the Application of Cox Arizona Telcom, LLC for a Waiver of Rule 805 of the Public Utility
Holding Companies and Affiliated Interest Rules, Docket No. T-03471A-05-0357.

8 Staff notes that Cox had the option to file an application for extension at anytime, but chose to do so on J anuary 23,
2008 over 2 months after the current extension expired.  The delayed submission leaves the: Commission with little
time to consider Cox’s application before April 15, 2008, the date by which Cox acknowledges it must file its Rule
805 information unless granted a waiver. The manner in which Cox has filed its apphcatlon places an unnecessary and.
unwelcomed burden on Commission resources. ~ :

APP0879 ; | | 70486
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5. An assessment of the effect of current and planned affiliated activities on the |

~ public utility's capital structure and the pubhc utlltty s ablhty to attract capltal at S

C o fair and reasonable rates

6. The bases upon Wthh the publlc utlhty holdmg company allocates plant '
. revenue and expenses to afﬁhates and the amounts involved; an explanation of
the ‘derivation of the factors; the reasons supportmg that methodology and the
. reasons supportmg the allocatton S o

: 7. An ex’planatton of the manner in which the utility’s 'oapital structure, cost of

~capital and ability to raise capital at reasonable rates have been affected by the | |

orgamzatxon or reorgamzatlon of the pubhc ut111ty holdmg company,

8. The dollar amount transferred between the utility and each afﬁhate dunng the' o

annual period, and the purpose of each transfer;
9. Contracts or agreements to receive, or prov1de management, engineering,
accounting, legal, ﬁnanc1al or other similar services between a pubho utility and 1

an affiliate;

10. Contracts or agreements to purchase or sell goods or real property between a
' public utility and an affiliate; and

11. Contracts or agreements to lease goods or real property between a publlc utlhty
and an affiliate. : /

7. Cox Arizona, in its application sets out many of same reasons in 'support of its

' request for a waiver of Rule 805 as contalned in its earhor appheattons

8. ', ‘First, Cox Anzona argues. that its operattons represent a very small pxece of Cox S

overall operattons and thus the apphcatlon of Rule 805 would be unreasonably costly and e |

burdensome Cox Anzona goes on to argue that it would be required to provide the Comnnsston
with voluminous mformatlon coneernmg corporate dlvermﬁca’tton activities and plans. 10 Cox
Arizona further states that it Would have to ﬁle‘ in addition to these di#’ersiﬁcation "plans financial
'statements for each subsidiary, a descrlptxon of the plans for the ut1ht1es sub51dlar1es to change
busmess actmtles an assessment of the effect of planned afﬁhated activities on the utility’s capttal

structure, the bases upon which the holdmg cornpany allocates costs the dollar amount transferred

'between the utlhty and each afﬁhate and most oontracts between afﬁllates and the utility.

¥ Cox Arxzona ] petmon at page 2
.

R
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3471A-08-0043

Page 5

9. Consistent with its previous applications, Cox again provided no cost, time or
resource estimatés in this application‘ for Staff to support its assertions. Moreover, many
compénies in Arizona corhply with Rule 805, some with operations not much different in size than-
Cox Arizona. Cox stated that it complying With Rule 805 would “iﬁvolve hundreds of man-hours
and 'sevéral thousands’ of dollars to compile and review affiliate transactions bétween Cox AriZona,
its parent companies and all of the affiliates to determine what relates to Rule 805 annual reporting
requiremrents.”1 ! |

10. Second, Cox argues that it operates in a competitive market and does not possess
monopoly power12 and thus should not have to comply with Rule 805. Cox argues that due to
competitive market forces it has no incentive to charge unduly high or above market prices that
could be used to fund or subsidize unregulated affiliates or to commingle utility and non-utility
funds in a manner that is hurtful to Arizona consumers.'” But, this argument by Cox Arizona
ignores the fact that it is now the second lafgest facilities based telecommunications provider in
Arizona. The pervasiveness of its operations in the Phoenix metropolitan area forms much of the
basis for a recent petition for forbearance of dominant carrier regulation and other regulations filed
by Qwest Corporation (“Qwest”) several months ago at the Federal Communications: Commission
(“FCC”). The local telecommunications market in Phoenix can reasonably be characterized as a ’
duopoly, with Qwest and Cox Arizona as the dominant market participants.

11. Further, much of the new development in the telecommunications market in
Arizona‘is in the provision of service to large Master Planned Communities (“MPCs”). A
common pattern in this segment of the marketplace involves either Cox or Qwesf providing service
to MPCs through the use of Preferred Provider Agreements (“PPAs’,’)‘. Through a PPA, the
developer typically agrees to exclusively mérket the telecommunicatidhs services of one provider.

Mariy times under such circumstances, the entry of other providers into an MPC is rare and

" Cox Arizona petition at page 3.

12 Cox Arizona petition at page 4.

i [
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petmon for a, wawer there are many mstances in Wthh Cox Anzcna does ‘exercise monopoly

- of Rule 805. These entities include Qwest, SBC/AT&T and Verizo/MCL Staff "does not believe

there is any reason to grant Cox Arizona a waiver when its key competitors must comply with |

reasons why Rule 805 1nformat10n should be required. In the last few years, Cox Anzona has been ‘

 Docket No. T~»03471A—08—:OO43 |

competltmn typlcaliy does not materiahze So contrary to the allega‘uons in Cox Anzona S

power

i   '12 In ad(htlon Cox Anzona is begmmng to prov1de V01ce over Intemet Protocol

(“VOIP”) in pomons of 1ts serv1ce areas Whlle Cox Anzona has mformed Staff that it wﬂl adheref R

to Comm1ss1on regulanons w1th respect to VoIP Cox Anzona has prov1ded the Cemm1551on thh/
no information on the extent of its VoIP offenngs at thxs time Comphance w1th Rule 805 1s hkely -
to pr0v1de some additional mformatlon to the Staff and the Commxssmn with respect to Cox’ S
activities at this time. | |

13.  Finally, Cox Arizona’s main competitors have not been granted peﬁnanent waivers

Rule 805.

14.  Third, Cox Arizona’s recent history before the Commlssmn also presents add1t10na1

the subject of two major formal complamt proceedmgs before the Commlssmn Those are

-~ In the Matter of the Formal Complamt against Cox Arizona Telcom, LLC filed
by Qwest Corporation for breach of the parties' Interconnectlon Agreement T~
01051]3 06- 0045 T- O3471A 06 0045. ~

- In the Matter of the Formal Complamt of Accipiter Communications' Inc.
~ against Vistancia Communications, L.L.C., Shea Sunbelt Pleasam Pomt LLC,
and Cox Arizona Telcom LLC,T- 03471A 05 0064,

15.  In both of these complaint proceédings,"the comp]ainants allegéd ndn—compﬁance
with Commission rules and orders. In addition, one of the complaints alleged anﬁ—compe’ti"{ive‘”
conduct by Cox Arizona and its affiliates. Neither of these cdmplaint proceedings ‘have been

resolved at this time.

“APPO882 .. 70486
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Staff’s Analysis

16.

man-hours” and “thousands of dollars” alleged By Cox that would be needed to ckom"ply with the

submission of Rule 805 information. Staff’s findings are as follows:

Through data requests, Staff attempted to validate the estimate of “hundreds of

~ information. ‘

- Through its third set of data requests, Staff was able to confirm the 87 Cox

- responded that “The requested information, although narrowed, will still require

‘(a simple table of Cox affiliates was provided) by placing a Yes or No in the

In its sixth set of data requests, Staff requested an audited Income Statement and

Docket No. T-03471A-08-0043

Staff’s first set of data requests sought support for Cox Arizona’s cost estimates to
comply with Rule 805. In response, Cox explained, in part, that “Cox did not
perform any specific advanced methodology or analysis to determine the number
of hours or estimate of dollars it would cost to comply with Rule 805.”

In its second set of data requests, Staff sought to validate Cox’s estimates by
seeking limited Rule 805 information for only Cox Arizona affiliates operating in
Arizona, California, Nevada and Oklahoma. Cox was unable to provide any

Arizona affiliates stated in Cox Arizona’s application. Cox’s organization is
considered confidential and cannot be provided in this public report.

In its third set of data requests, Staff also asked for limited Cox information for
only those affiliates with whom Cox Arizona transactions occurred. Cox
responded in part that “Cox objects to this request as unduly burdensome and
overbroad. While this request seeks to narrow the information requested
regarding affiliates and transactions to just transactions occurring within the last
year, it still requests information that Cox is seeking to gain the waiver from
providing.” '

Staff’s fourth set of data requests asked Cox Arizona to explain how Staff’s third
set data request could be considered “unreasonably costly or burdensome”. Cox

an extensive review of all affiliates of Cox Arizona including time and resources |

to inspect each and every business activity that occurred within the last twelve
months.” B ‘ '

In its fifth set of data requests, Staff asked Cox Arizona to “Please indicate if Cox
Arizona have (had) any transactions during 2007 with any affiliates listed below

column to the right of the affiliate's name.” Cox did not provide any Yes or No
indications and explained that “Cox objects to this question in that it is unduly
burdensome and irrelevant. The requested information, although narrowed, will
still require an extensive time and resources to inspect each and every business
activity that occurred within the last twelve months for Cox Arizona Telcom.”

Balance Sheet for Cox Arizona. Cox responded by explaining it did not have

|

70486 7
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v;.zyaudited ﬁnanmals to pr0v1de but d1d pomt Staff to. the mformanon 1ncluded in 1ts
. Annual Reports. ~ S E

‘~ -- In its seventh set of data requests Staff asked “Did Cox Anzona conduct any :

~transactions with any Arizona affiliate in 20077 If yes, Cox was asked to|

- provide - 11m1ted transaction information.  Cox did not provide any data, |
- responding in part “Cox states that if the Tequest inquires about transactions with
- Cox Arizona Telcom affiliates that conduct business only 1in Anzona then there
are no such transacnons :

~ Inits eighth set of data requests, Staff clarified what appeared to be Cox’s |
- misunderstanding of data request seven by askmg limited mformanon on at 1east '
~one Arizona afﬁhate as follows.

a.  Did Cox Arizona conduct any transactions with at least one Arizona affiliate
e in Arizona in 20077 If yes, please provide:

b. the name of one Arizona affiliate with whom any transaetlons were
conducted by Cox Arizona in Anzona in 2007

c.  the nature or description of any transacnons conducted in Arizona in 2007 |
with the one Arizona affiliate named by Cox Anzona in response to STF 8 | S
(a) above; :

~d.the number or estimated number of any transactions conducted in Arizona in :
- 2007 with the one Arizona afﬁhate named by Cox Anzona in response to
STF 8. 1 (a) above;

e. the expenses paid by Cox Arizona for any transactions conduc’ted in Arizona | ,
in 2007 to the one Arizona affiliate named by Cox Anzona in response to |
' ‘STF 8 1 (a) above; and :

£ the expenses paid by the - one Arizona affiliate named by Cox Anzona in
“response to STF 8.1 (a) above for any transactions conducted i n Anzona in

2007. ' ~
17. On June 10, 2008, Cox responded to Staff’s elghth data set w1th conﬁdentlal

information for one Arizona affiliate. The response equaled apprommate}y 1/3rd of a standardv , |

8x11 page and consisted of 97 words spec;lﬁc to 8 la to 8. 1 €. Cox’s response makes clear that |

Cox Anzona has no affiliate transactxons with this afﬁhate The Anzona afﬁhate referenced i is |

smply a customer to whom Cox Anzona prov1des teleeommumcatxons services pursuant to Cox’ s

approved Anzona tanff Cox s response for one of 1ts 87 afﬁhates appears to- have requ1red {

pcnmes and mmutes and by any measure cannot be consxdered to be unreasonably oosﬂy or-|-
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burdensome. Staff must, therefore, assume that Cox’s explanation that conipliance with Rule 805
“would involve hundreds of man-hours and several thousands of dollars” applies to only 86 of
Cox’s stated 87 affiliates. |

Staff’s Conclusion

18.  Staff takes excepﬁon to the manner in which Cox épplied for an extension of the |
Rule 805 waiver it received in Decision No. 68299. Cox understood that its waiver expired on |
November 14, 2007, yet did not apply for another waiver until January 23, 200’8, over two monfhs
following the expiration of its earlier waiver and less than three months before Class A companies
were required to comply with Rule 805 on April 15, 2008. Cox did not comply With Rule 805 on
April 15 and as such is technically out of cdmplianée with Commission rules. Cox may contend
that this appliéation was filed before compliance with Rule 805 was required, nonetheless, the time
dilemma was created by Cox not filing well in advance of the expiration of the waiver granted by
Decision No. 68299. |

19.  Cox’s contention that compliance with Rule 805 is “unnecessary and unreasonably
burdensome”** is not supported by the sum of Staff’s analysis. Given the major dockets involving
Cox that remain unresolved, the apparent lack of the regulatory trénsparency in Cox Arizona’s
operations adds weight to the need for compliance with Rule 805. Furthenﬁore, Staff is unable to
find any detailed support for Cox Arizona’s applicationand is surprised that ’despite numeroué
opportunities Cox Arizona has been unable to pfovide even simple lkimited support which could
have potentially been extrapolated to the full set of Cox’s 87 affiliates. Staff is left, therefore, with

only Cox’s limited data request responses to evaluate:

1. Cox admits it performed no analysis to support its contention that compliance
with Rule 805 would be unreasonably costly or burdensome and Cox did not

provide any support for statements that could be supported by samples of
information. ,

2. When asked to submit limited information which would help Staff estimate the
reasonableness of Cox’s waiver request, Cox did not provide any information.
Staff, therefore, has no way to estimate if Cox’s compliance with Rule 805

' Cox Arizona’s petition at page 3.
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~ would consmt of one page or hundreds of pages would mvolve one hour or |
. hundreds of hours; or, would cost one dollar or several thousand dollars. Staffis |
~ forced to believe that Cox’s estimate of “hundreds of rnan-hours and several 1
L thousands of doilars is only a guess o ' e

. Cox contends that comphance w1th Rule 805 Would requlre revwwmg ‘

- information from potentlally all 87 of its affiliates, yet, when asked a simple |
~ Yes/No question by Staff in data set five, Cox was unable to respond that it |

. conducted transactions with even one affiliate in 2007. If Cox’s estimate of | o
““hundreds of man-hours and several thousands of dollars” is even remotely | -~ =~

correct, then the manner in which Cox- responded to the sunplest of data | -
requests, suggests a deterrmnatwn on Cox’s part to not comply in any fashlon !

with Rule 805.-

. Cox Anzona was unable to provide the audited Inoomé Statement and Balance

Sheet for 2007 that Staff requested. Staff notes that the Annual Report
information to which Cox referred Staff was not only unaudited but consisted of |
summary information - four Income Statement line items and six Balance Sheet |
line items — three Asset lme 1tems and three Llabllltles and Shareholders Eqmty
line items. : : :

. Most importantly, Staff must convey its concerns about a recurring theme not |

only in Cox’s application but in Cox’s data responses. The complexity of Cox
Arizona’s parent company, its structure and, perhaps its record-keeping, appear |
be repeatedly cited or suggested as justifications for requesting a waiver of Rule |
805. Rather than supporting Cox’s application, the sum of these statements

highlight the Commission’s grave need for Cox’s compliance with Rule 805. It | "

is essential for the Commission to understand that Cox Arizona’s operations are
fully transactional'®. Staff is not aware of any other Arizona CLEC or ILEC as
totally dependent on its subsidiaries as Cox Arizona. By the form and nature of |
the data request responses in this matter, Cox Arizona has illustrated that Cox’s |
unregulated operations are intertwined to a significant extent with its regulatcd

operatlons This situation may be particularly true of Cox’s service provision o

service in Master Planned Communities (“MPCs”). Given the significant |
growth in Cox’s regulated operations, Staff believes that compliance W1th Rule | -

- 805 is becoming increasingly 1mportant

- When Cox Arlzona recelved its CC&N in 1997 Rule 805 was already in plaoe Cox ,

Arlzona knew it would need to comply w1th Rule 805. The dﬂemma for which Cox seeks a wawer

is one of its ownmakmg.

S Cox’s response to STF 6.63 indicates that Cox Anzona consists of one employee

APP0OBSS 70486 gl
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21.  The increasing significance | cf Cox Arizona to the competitive local exchange
51tuat10n should be reason alone for denying a continued waiver of Rule 805. Although not yet the
size of its main competitor, Qwest Cox Arizona is, if not a monopoly provider with carrier of last
resort respon51b1ht1es, the dominant prov1der in many Master Planned Communities and many

16

geographic areas . The significance of Cox »Ari’zona 1s the fundamental basis on which Qwest

filed a Forbearance Petition with the FCC.

22.  There is no CLEC of Which the Commission should be more completely informed
than Cox Arizona, yet, the Commission knows virtually nothing about the dependence of Cox
Arizona on its affiliates. Cox Arizona consists of one employee — everything else is a guess.

23. For the reasons stated above, Staff recommends:

1. that Cox Arizona’s petition for a continued waiver of Rule 805 be denied; and

2. that Cox Arizona be requlred to comply with Rule 805 within 60 days of a
decision in this matter; and

3. that Cox Arizona be required to provide an audited 2007 end-of-year Income
Statement and Balance Sheet, with corresponding notes, within 60 days of a
decision in this matter.

CONCLUSIONS OF LAW

1. = Cox Arizona Telcom, LLC is a public service corporation within the meaning‘ of
Article XV of the Arizona Constitution.

2. The Commission has jurisdiction over Cox Arizona Telcom, LLC and of the suhj ect
matter in this filing.

3. The Commission, having reviewed the filing and ’Staffs Memorandum dated
July 15, 2008, conc‘ludes that it is not in the public interest to grant Cox Arizona Telcom, LLC a
waiver of A.A.C. R14-2-805 as requested.

S Supporting information avallable filed by Staff with the FCC pertaining to the Phoemx MSA Forbearance petmon —
is conﬁdent1a1

APPOS87 0486
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. CRnas ORDER : : :

1T IS THERFORE ORDERED that Cox Arlzona Telcom LLC’s apphcatlon for a waiver
of AAC R14-2-805 is denied.

IT IS FURTHER ORDERED that Cox Arizona Telcom LLC shall comply w1th its 2007
Rule 805 filing w1th1n 60 days of the date of this order |

IT IS FURTHER ORDERED that Cox Arlzona Telcom, LLC be required to pr0V1de the |
Commission an audited 2007 _end-of-year - Income Statement and Balance Sheet, ‘with
corresponding notes, within 60 days of the date of this order. |

IT IS FURTHER ORD4ERED  that all Arizona residential eonsumers ~of
telecommunications services should have the opportunity to arbitrate disputes over billing end
unauthorized charges for all modes of telecommunications services before the Commissien. Cox
Arizona Telcom, LLC consents to participate in a binding arbitration program administered by the
Commission (the “Arbitration Program™). The Arbitration Program will apply to all Arizona
residential customers of Cox Arizona Telcom, LLC and/or its affiliates that offer or bundle
telecommunications services, including but not limited to wireline, wireless and VoIP telephony. -

IT IS FURTHER ORDERED that the Arbitration Program shall be administered within the
Consumer Services Section of the Utilities Division, and shall embrace Arizona residential
customer disputes relating solely to billing and unauthorized charges for all modes of
telecommunications services. The Arbitration Prograrn expressly includes wireline, Wireless

and/or VoIP services offered or bundled by Cox Arizona Telcom, LLC and/or its affiliates.

14 |
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IT IS FURTHER ORDERED that on deciding a dispute between Cox Arizona Telcom,
LLC and/or its affiliates and any of its customef(s) through the Arbitration Program established by
this Decision, the Commission shall forego imposing any monetary sanction, except festitution in
any form, including billing credits, against any participant in the Arbitration Program.
IT IS FURTHER ORDERED that this Decision shall be become effectiVe immediately. -
BY THE ORDER OF THE ARIZONA CORPORATION COMMISSION

CHAIRMAN COMMISSIONER

mﬁx@SIONER COMMISSIO COMMISSIONER
IN WITNESS WHEREOF, I, BRIAN C. McNEIL, Executive
Director of the Arizona Corporation Commission, have
hereunto, set my hand and caused the official seal of this
Commission to be affixed at the Capitol, in the City of
Phoenix, this B”d’ day of Sepf‘em&,(/— , 2008.

DISSENT:

DISSENT:

EGJ:AFF:Ihm\MAS

0

Decision No.
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SERVICE LIST FOR COX ARIZONA TELCOM LLC

DOCKET NO. T- O3471A—08 0043..

Mr. Michael W. Patten .
Roshka DeWulf & Patten, PLC

One Arizona Center

400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004

Mr. Ernest G. Johnson

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street

Phoenix, Arizona 85007

Ms. Janice M. Alward

Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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Docket Number  Filed

T-20449A-15-0305 8/21/2015

T-20449A-15-0227 7/1/2015

T-20449A-14-0237 7/1/2014

Company

Name Type

Time
Warner
Cable
Information
Services
(Arizona),
LLC

Transfer of
Ownership

Time

Warner

Cable

Information Tariff
Services

(Arizona),

LLC

Time

Warner

Cable

Information Tariff
Services

(Arizona),

LLC

APP0893

Description

In the Matter of the
application of Time
Warner Cable
Business LLC and
Time Warner Cable
Information Services
(Arizona), LLC for
approval of the
transfer of ultimate
indirect control of
assets.

In the matter of the
application of Time
Warner Cable
Information Services
(Arizona), LLC DBA
Time Warner Cable
tariff filing for
approval to update
the Check Sheet and
revise the
Terminating CTP and
Local Switching Rates.

In the matter of the
application of Time
Warner Information
Services (Arizona) LLC
dba Time Warner
Cable tariff filing to
comply with the FCC
requirements.

http://edocket.azcc.gov/Search/DocketDetailSearch?Companyld=2896
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Company

Docket Number  Filed Name Type Description Details Subscribe
In the matter of the
joint application of
Time Warner Cable
Information Services
(Arizona), LLC dba
Time Warner Cable,
Time Warner Cable
Time Business LLC dba
Warner Time Warner Cable
Cable Waiver of and Comcast Phone
T-20449A-14-0147 5/2/2014  Information Affiliated of Arizona, LLC dba ’-.' %
Services Interest Rules  Comcast Digital
(Arizona), Phone for approval of
LLC a limited waiver of
the affiliated interest
rules pursuant to
A.A.C. R14-2-806 or
alternatively for
expedited approval
to reorganize under
A.A.C. R14-2-803.
In the matter of the
Time application of Time
Warner Warner Cable
Cable Information Services
T-20449A-13-0189 6/6/2013 Information Tariff (Arizona), LLC dba ’-.' %
Services Time Warner Cable
(Arizona), tariff filing to comply
LLC with the FCC
requirements.
In the matter of the
application of Qwest
Time Corporation for
Warner approval of an
Cable Interconnection adoption of the ICC
T-20449A-12-0166 5/8/2012 Information Agreement - VolP amendment to ’-.' ﬁ
Services Voluntary the interconnections
(Arizona), agreement with Time
LLC Warner Cable

Information Services
(Arizona), LLC.
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. Compan — . .
Docket Number  Filed Namz y Type Description Details Subscribe
. In the matter of the
Time . .
application of Time
Warner
Cable Warner Cable
Information Services
T-20449A-12-0127 4/2/2012  Infi ti Tariff [—
" or.ma ion | tarl (Arizona), LLC tariff -~ %
Services - .
, filing to revise the
(Arizona), , .
company's switched
LLC
access rates.
) In the matter of the
Time .
Formal Complaint
Warner . .
Cable against Time Warner
Formal Cable Information
T-20449A-10-0081 3/1/2010  Inf ti —
n or.ma on Complaint Services (Arizona), -~ %
Services .
(Arizona) LLC filed by Larry C.
' Rowley and Gary R.
LLC
Bahr.
In the matter of the
application of Qwest
Corporation for
approval of an
Time Agreement for
Warner Interconnection,
Cable Interconnection Unbundled Network
T-20449A-09-0436 9/10/2009 Information Agreement - Elements, Ancillary ’-.' %
Services Voluntary Services and Resale
(Arizona), of
LLC Telecommunications
Services with Time
Warner Cable
Information Services
(Arizona), LLC.
In the matter of the
licati f Ti
Time application of Time
Warner Cable
Warner . .
Cable Information Services
. Accounting (Arizona), LLC, for
T-20449A-08-0350 7/10/2008 Inf t —
" orma 'on Procedure approval of an -~ ﬁ
Services . .
. internal restructuring
(Arizona), that will resultin a
LLC

pro forma change of
control.
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Docket Number

Filed

T-20449A-08-0044 1/23/2008

T-20449A-06-0161

3/10/2006

Company

Name Type

Time
Warner
Cable
Information
Services
(Arizona),
LLC

Certificate of
Convenience &
Necessity

Time
Warner
Cable
Information
Services
(Arizona),
LLC

Sale of Assets /
Cancel CC&N

Description

In the matter of the
application of Time
Warner Cable
Information Services
(Arizona LLC) dba
Time Warner Cable
for approval of a
Certificate of
Convenience and
Necessity to provide
Resold Long Distance
Telecommunications
Services, Resold Local
Exchange
Telecommunications
Services, Facilities-
Based Long Distance
Telecommunications
Services, Facilities-
Based Local
Exchange
Telecommunications
Services, Alternative
Operator Services
Telecommunications
Services.

In the matter of the
application of ACC
Telecommunications,
LLC for approval of
Assignment of Assets
to Time Warner NY
Cable LLC and Time
Warner Cable
Information Service
(Arizona), LLC

Disclaimer | Privacy Policy | Contact Us
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ARIZONA CORPORATION COMMISSION

October 17,2014

The Honorable Tom Wheeler, Chairman
Federal Communications Commission
445 12" Street, SW

Washington, DC 20536

Re: In the Matter of Connect America Fund et al., WC Docket No. 10-90, WC Docket
No. 14-58; WC Docket No. 07-135, WT Docket No. 10-208, CC Docket No. 01-92 et al.,
Notice of filing Ex Parte Comments on Further Notice of Preposed Rulemaking
(“FNPRM?”)

Dear Chairman Wheeler:

The Arizona Corporation Commission (*ACC”) supports the Federal Communications Commission’s
(*FCC™) efforts to increase the deployment of broadband to rural areas. Broadband is an important
vehicle for rural communities to promote economic development, increase educational opportunities and
participate in the important events which shape our world to the same extent as urban communities. For
this reason, we are writing today to offer comment on several important issues raised in the FCC’s June
10, 2014 Further Notice of Proposed Rulemaking (“FNPRM”) with respect to Phase II of the Connect
America Fund (“CAF 1I).

First, the ACC supports the FCC’s proposal to increase the downstream speed standard from 4Mbps fo 10
Mbps to ensure that consumers living in rural areas have access to advanced telecommunications and
information services that are reasonably comparable to the services available in urban areas. Particularly
compelling is the State Broadband Initiative data which shows that only two percent of urban consumers
lack access to fixed broadband with speeds of 10 Mbps downstream/768 kbps upstream. The FCC should
also consider a modification to the upstream speed if consistent with urban offerings. These standards
should be applied to all markets. In the end, however, the FCC must carefully balance these imporiant
objectives with the goal of ubiquitous deployment in rural areas.

Second, providing carriers that accept a state level comumitiment some flexibility with respect to the
locations served will be key to a successful deployment. The FNPRM seeks comment on permitting
Phase 11 recipients that have accepted a state level commitment to specify if they want fo deploy to less
than 100% of locations in their funding area, with a commensurate reduction in funding levels, unless
other locations are served. The recommended minimum of 95% suggested in the FNPRM would likely be
adequate in most cases, however, carriers should be allowed to go down to a floor of 90% for good cause
shown. This may be necessary when unforeseen circumstances arise especially given that the model used
to delermine costs fo deploy in a given area is not always an accurate representation of the actual
locations and conditions within each census block. Flexibility is critical for carriers to be able to adapt to
real world conditions. Such flexibility could also include the ability to substitute some un-served
locations within partially served census blocks for locations within funded census blocks. If this occurs,
the Phase Il funding recipient should be required to publish the locations in any partially served census
blocks it has identified for service so other providers can determine whether they already serve these
areas. This will ensure that CAF funds are not used to overbuild existing providers.

1200 WEST WASHINGTON, PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET, TUCSON, ARIZONA 85701-1347
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Third, the FNPRM also asked for comment on extending the CAF Phase II model-based support term to a
period longer than five vears if the FCC adopts the proposal to extend broadband downstream speeds to
10 Mbps. The ACC believes that a longer term would be appropriate given the challenges invoived in
increasing the downstream speed to 10 Mbps. Further, since model based build out requirements and
time frames oftentimes may not reflect real world circumstances, carriers accepting a state-level
commitment should have the ability to extend the term for full deployment out by several additional
years. In this instance, seven to ten years would not be unreasonable for the CAF II model based support
term given an undertaking of this magnitude.

Finally, it is important in this final phase of the CAF program, for the FCC to require all carriers making
claims that an area is served, to provide hard data and evidence which support their claims before any
community, census block or un-served customer is disqualified from receiving CAF II support. If a carrier
can level such a claim without any support for designating a given census block as already being served,
many un-served locations will be deemed ineligible for support even though they have no real prospect of
ever obtaining broadband service.

The ACC supports the FCC’s proposals with respect to CAI II as discussed above. With the
modifications discussed above, we are hopeful that the number of rural Arizona customers that will
ultimately benefit by the CAF 1I will be maximized. Than /QSU—" for your consideration of our comments.

Bob Stufnp, 08&7'

2 (’%"D Adnd }“DWM
/arv Plgfgf IComnnssmner Brenda Burns, Commissioner

At febpn2 ik

Robert Burns, Commissioner Susan Bitter Smith, Commmissioner

Verv truly yours,

Cer The Honorable Mignon Clyburn, Commissioner
The Honorable Jessica Rosenworcel, Commissioner
The Honorable Ajit Pai, Commissioner
The Honorable Michael O’Rielly
Comimissioner Gary Pierce
Commissioner Brenda Burns
Commissioner Bob Burmns
Commissioner Susan Bititer Smith
Julie Veach, Wireline Competition Bureau Chief
Carol Mattey, Deputy Bureau Chief
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Residential Business Search cox.com Select a Location

Community Careers Newsroom Diversity Suppliers Contact Us

Press Releases

Home
Cox Names John Wolfe as New Senior Vice President and
Southwest Region Manager

PHOENIX, Sept. 18, 2014 /PRNewswire/ -- Cox Communications announced today that John Company Overview
Wolfe will take the reins as senior vice president and southwest region manager, effective
immediately. The region is Cox's largest nationwide and includes Las Vegas, Phoenix and
Tucson metropolitan areas. Wolfe comes to the Southwest from Cox's Northeast region, Product Fact Sheets
where he served as the senior vice president and region manager.

News Releases
Leadership Team

Multimedia Resources
Awards & Honors
Media Contacts

Local Media Contacts

A nearly 30-year cable industry veteran, Wolfe has a demonstrated track record of success.
After joining Cox in 1995 as part of the Times Mirror acquisition, he led the development of
Cox's government affairs, internal and external communications and corporate philanthropy
strategies in New England, before being promoted to general manager, Northeast region in
2012. During his tenure as Cox's Northeast region leader, Wolfe guided the company's
operations in Rhode Island, Connecticut and Ohio during a time of intense industry
competition and company transformation.

Well-known in the communications industry for leading teams and working effectively with
people, Wolfe's abilities contributed to the Northeast's company-leading customer satisfaction
scores in 2012 and 2013. Prior to Cox, he served as director of public information for the
National Cable and Telecommunications Association and managing editor for Cablevision
magazine.

Wolfe's appointment follows company veteran Steve Rizley's recent retirement
announcement.

"With his tremendous leadership abilities, combined with a strong sense for what it takes to
compete in our industry, | am confident that John will ensure the Southwest region remains a
focal point for aggressive investment, growth and innovation, starting with Cox's Gigabit
Internet deployments this year," said Paul Cronin, senior vice president of customer
experience for Cox. "Under John's direction, Cox will continue to lead Arizona and Nevada as
a significant employer, community contributor and technology enabler."

Cox recently announced plans to offer Gigabit Internet speeds, 100 times faster than the
average Internet speed in homes today, starting later this year with new developments
nationwide. In addition, the company is aggressively upgrading existing neighborhoods in
Phoenix and Las Vegas metro areas in the Southwest region. The first customers are
expected to come online in Phoenix in October.

Wolfe will relocate to Phoenix, the company's Southwest region headquarters, and site of a
recently created national call center of excellence.

About Cox Communications

Cox Communications is a broadband communications and entertainment company, providing
advanced digital video, Internet, telephone and home security and automation services over
its own nationwide IP network. The third-largest U.S. cable TV company, Cox serves

APP0901
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Cox Names John Wolfe as New Senior Vice President and Southwest Region Manager - ... Page 2 of 2

approximately 6 million residences and businesses. Cox Business is a facilities-based
provider of voice, video and data solutions for commercial customers, and Cox Media is a full-
service provider of national and local cable spot and new media advertising. Cox is known for
its pioneering efforts in cable telephone and commercial services, industry-leading customer
care and its outstanding workplaces. For eight years, Cox has been recognized as the top
operator for women by Women in Cable Telecommunications; Cox has ranked among
Diversitylnc's Top 50 Companies for Diversity nine times, including the last eight years. More
information about Cox Communications, a wholly owned subsidiary of Cox Enterprises, is
available at www.cox.com and www.coxmedia.com.

Photo - http://photos.prnewswire.com/prnh/20140918/147041
Logo - http://photos.prnewswire.com/prnh/20140918/147048

SOURCE Cox Communications

= Print =) Email Page Like { 0]

Find Out More About Cox

Featured Video Featured Audio Diversity In the Community

Watch the latest video about Hear the latest audio about One of the key parts of our
Cox News and Services. Cox News and Services. culture, our values and our
View all Videos Listen to All Audio business.

Diversity Initiatives

Committed to Our
Communities

We're sorry, we can't find this part of the page right now.
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AZ CORP COMMIC
"DOCKET CONTH

Hon: Mike Gleason, Chainman Arizona Corporation Commission /_/ 0 - /‘_7 //)
Hon. Jeff Hatch-Miller, Commissioner DOCKETED a cr 20 2008 /
Hon. Bill Mundell, Commissioner . ‘{J i
Hon. Kristin K. Mayes, Commissioner 0CT 20 2008 Q:\\\ _j
Hon. Gary Pierce, Commissioner A R {

Arizona Corporation Commission

DOCKETED BY ‘
=g

Honorable Members of the Arizona Corporation Commission:

Phoenix, AZ 85007

Cox has worked tirelessly to create both an external reputation as a trusted provider in the
communities we serve and an internal culture of service, integrity and excellence. I am proud
of the thousands of hard-working, honorable men and women who consistently do the right
thing for the right reasons as Cox employees. As Cox Arizona’s leader, I am most proud of our
relationships with our customers, with whom we must daily earn and re-earn the right to serve.
However, I am troubled by recent developments in aspects of our important relationships at the
ACC, and I want to act swiftly and specifically to address these concerns. 1 hope you will agree
that we should personally meet at a proper time to explore ways to advance a more healthy
footing and common understanding in our relationship.

It is with respect that I express my strong concerns regarding the experience Cox had at the
Commission’s August 27th Open Meeting, however, the reasons for my letter are not the
agenda issue itself. Rather, my objectives are to (1) improve the relationship between Cox and
the ACC, (2) underscore Cox’s commitment to compliance with ACC rules and regulations, (3)
raise a concern regarding the fair and reasonable conduct of Commission proceedings and (4)
achieve a common understanding of the dynamic marketplace in which Cox operates.

First, let me share my view of the historic relationship between Cox and the Commission.
Since entering into the residential telephone business in 1998, Cox has been proud of its
achievements, injecting needed competition and winning multiple awards for its products and
its customer satisfaction. Throughout that time, we at Cox believed that our relationship with
the ACC was professional, cooperative, open and, mutually respectful. Cox fosters this type of
relationship with its regulators, and we believe it has served both the company and the
Commission well in the past. However, we were dismayed to recently learn that our perception
may not be shared by all Commissioners and certain staff. I believe that it is important for me
to meet with each of you to better understand where this breakdown in the relationship may
have occurred so that we can restore the positive and mutually respectful relationship we have
historically enjoyed. :

Cox CommunicationsInc. 1550 W. DeerValley Rd.  Phoenix, AZ 85027  623-328-3601  Fax 623-322-7918
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Second, Cox takes very seriously our compliance obligations with ACC rules and orders. Let
me underscore that Cox is 100% committed to compliance. In fact, in the ten years Cox has
been offering telephone service in Arizona, Cox has not once been served any official notice

_ that it has been out of compliance with the Commission’s rules and orders. Our customer

informal complaint rate at the ACC is certainly the lowest of any telephone provider serving a
broad consumer base in Arizona. We are proud of our efforts to hire skilled people of character
and create a “‘do the right thing” cuiture. Emblematic of our commitment is that 1 was
personally involved in hiring a respected, veteran ACC Utilities Division Assistant Director to
ensure that we meet or exceed Commission requirements. Few, if any, could understand better
or respect more the ACC’s rules and orders and the consequences of non-compliance.

I am certain you will agree that Cox and other regulated entities should be able to count on a
reasonable, predictable, objective and fair process during Commission proceedings. Aside
from the specific issue or decision itself, our recent experience at the August 27, 2008 Open
Meeting did not meet those expectations. The process by which the hearing was conducted,
amendments considered and the decision reached was arbitrarily truncated, chaotic and
procedurally uncertain. For example, is it permissible or proper for Commissioners to vote
“present”? Or for a Commissioner to move an amendment without later voting on it during a
roll call vote? Further, it raises serious fairness concerns when a regulated entity is not given
any opportunity to rebut or respond to factually incorrect surprise comments from staff—-
comments that called in question the integrity of Cox staff and legal counsel. These kinds of
experiences work to undermine faith and confidence in the fairness of the ACC’s processes and
procedures. Cox respectfully welcomes an opportunity to address these concerns and, if
possible, to help improve the processes.

Finally, I am convinced there is a need to improve the Commission’s understanding of what is a
very dynamic and rapidly evolving telecommunications industry. It is changing quickly from
both a technological and a competitive standpoint, and the two are inextricably intertwined. By
way of example, I would like the opportunity to dispel the notion that Cox is one-half of a
“duopoly” for residential communications. This view does not adequately recognize, for
example, (a) the highly competitive nature of our industry, (b) differences between the
residential and commercial/governmental telephony markets, (c) the rapidly changing
technological landscape, which fuels competition and consumer choice, (d) differences in the
regulatory status of various technologies, products and competitors and (e) changing consumer

~demands and trends which are rapidly changing the future of traditional wireline telephone

service as we know it.

I welcome an opportunity for healthy dialogue with Commissioners and staff on these topics. |
write in the spirit of opening an improved level of communication with you and your staffs. 1
{1l be contacting<our offices to seek such an opportunity.

Senior Vice Pres)
Cox Communicat

d Genheral Manager
Mrizona

cc: Brian McNeil, Executive Director
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IN THE MATTER OF THE APPLICATION DOCKET NO. T-03471A-14-0015

OF COX ARIZONA TELCOM, L.L.C. DBA

COX COMMUNICATIONS TARIFF FILING] ~ DECISIONNO. 74455
TO INCREASE MAX RATES FOR ORDER |
BUSINESS LOCAL ACCESS LINE FLAT-

RATE SERVICE AND MEASURED-RATE

SERVICE.

Open Meeting
April 8 and 9, 2014
Phoenix, Arizona

BY THE COMMISSION:
FINDINGS OF FACT

1. Cox Arizona Telcom, L.L.C. (“Cox” or “Company”) is certificated to provide intrastate
telecommunications service as a public service corporation in the State of Arizona.

2. On January 16, 2014, Cox filed revisions to its Local Exchange Service Tariff to
increase maximum recurring rates for certain business services.

3. On January 27, 2014, Cox filed Amended Tariff Revisions to include proposed
maximum rate increases for its Cox Unlimited Call Plan.

4. Although Arizona Corporation Commission (“Commission’) approval of the proposed
tariff revisions would authorize Cox to increase its customers’ rates, Cox does not propose to
increase any recurring rate that it currently charges any of its customers at this time.

5. In Decision No. 60285, dated July 2, 1997, the Commission concluded that the local
exchange company and intraLATA/interLATA services which Cox provides are competitive
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pursuant to Arizona Administrative Code (“A.A.C.”) R14-2-1108 of the Commission’s
Competitive Telecommunications Services Rules. The pricing and rate change provision of
AA.C. R14-2-1109 and A.A.C. R14-2-1110 apply to changes in either the price levels or
maximum rates for services provided by Cox. A.A.C. R14-2-1109 allows Cox to price a
competitive telecommunications service at any level at or below the maximum rate stated in the
Company’s tariff on file with the Commission, provided that the price for the service is not less
than the Company’s total service long-run incremental (marginal) cost of providing the service.
Pursuant to A.A.C. R14-2-1110, Cox is required to submit the following information in order to
increase the maximum rates for a competitive telecommunications service:

A. A statement setting forth the reasons for which a rate increase is required;

B. A schedule of current rates and proposed rates and the additional revenues to be derived
from the proposed rates; and

C. An affidavit verifying that appropriate notice of the proposed rate increase has been
provided to customers of the service.

6. In its Amended Tariff Revisions, Cox proposes to increase maximum recurring rates
for 15 business services. Cox does not propose to increase any that it currently charges its
customers at this time.

Background

7. On January 29, 2014, Staff issued its First Set of Data Requests. On February 24,
2014,/ a Confidentiality Agreement was signed between Staff and Cox. On February 26, 2014,
Cox provided responses to Staff’s First Set of Data Requests.

8. Cox states that approval of the proposed maximum recurring rate increases are being
sought for the following reason:

Cox’s recurring services are priced to reflect the competitive market in which Cox
operates. Since market prices fluctuate, Cox is seeking the ability to price its services
based on competitive reactions which it is unable to do at its current maximum rates.
Cox is seeking higher maximum rates to enable it to react to market forces and price its
services accordingly, something it cannot do with the current maximum rate pricing in
its tariff today.

APP0908 Decision No. 74455
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Staff’s Analysis

9. On February 26, 2014, Cox provided Staff with a copy of the Customer Notice that
informs the impacted customers of the proposed rate changes. The Customer Notice is in the form
of a bill message, one paragraph in length, informing customers of the application filed with the
Commission and directing customers with questions to contact Cox at 1-877-982-5907. In
addition, those customers with further questions are directed to contact the Consumer Services
Section of the Commision at 602-542-4251 or 800-222-7000 or by visiting the Commission’s
website. Cox also provided Staff with an Affidavit of Mailing indicating that the bill message is
being sent out to all of Cox Arizona Telcom, LLC’s affected business customers through the
billing period of February 19 — March 19, 2014. If approved by the Commission, Cox indicated in
its response to Staff that the maximum rates will become effective on April 19, 2014, sixty (60)
days after first notifying customers of the proposed maximum rate increases.

10. Since this filing increases the maximum rates for services that have been classified as
competitive under the Commission’s Competitive Telecommunications Services Rules, A.A.C.
R14-2-1110 applies to Cox’s proposal. Cox provided the information required by A.A.C. R14-2-
1110.

Staff’s Conclusions

11. The proposed rate increases contained in this filing are for services that have been
classified as competitive by the Commission and that are now subject to the Commission’s
Competitive Telecommunications Services Rules. Under those Rules, rates for competitive
services are not set according to rate of return regulation standards. Staff requested information
from Cox to allow it to determine the potential effects of approval of the filing. Cox provided
information indicating that if it raised all of its rates to the new maximum rates requested in this
docket, the expected effect of this filing would be an increase to Cox’s annualized Arizona
revenues of less than 4 percent. Since Cox will not be raising the actual or current rates
corresponding to the 15 services in this application, the initial market impact will be zero.

12. Staff obtained information regarding Cox’s fair value rate base. Due to the nature of

the competitive market and other factors, a fair value analysis is not necessarily representative of
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the Company’s operations. Therefore, while Staff considered the fair value rate base information
of Cox, it did not accord that information substantial weight in its analysis of this matter.

13. The proposed maximum recurring rates are comparable to the rates for similar services
provided by other telecommunications companies operating in the State of Arizona. Staff believes
they are just and reasonable. In addition, the rates ultimately charged by Cox will be heavily
influenced by the market.

Staff’s Recommendation

14. Staff recommends approval of this application.

CONCLUSIONS OF LAW

1. Cox Arizona Telcom, L.L.C. is a public service corporation within the meaning of
Article XV of the Arizona Constitution.

2. The Commission has jurisdiction over Cox Arizona Telcom, L.L.C and the subject
matter in this filing.

3. The Commission, having reviewed the filing and Staff’s Memorandum dated March
20, 2014, concludes that the proposed tariff revisions as discussed herein are reasonable, fair and

equitable and therefore in the public interest.
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ORDER
IT IS THEREFORE ORDERED that the proposed tariff revisions requested by Cox
Arizona Telcom, L.L.C. and shown on the attached Exhibit 1 be and hereby are approved.
IT IS FURTHER ORDERED that this Decision shall become effective immediately.

BY THE (%HE ARIZONA CORPORATION COMMISSION
W/ % o

CHAIRRMAN /OMN}XS@’I?NER

- *Commissioner Bitter Smith
W M recused herself from this matter
7

COMMISSIONER | COMMISSIONER COMMISSIONER

IN WITNESS WHEREOF, 1, JODI JERICH, Executive
Director of the Arizona Corporation Commission, have
hereunto, set my hand and caused the official seal of this
Commission to be affixed at the Capitol, in the City of

Phoenix, this g dayof  PApil 2014,
ﬂ %
JODI JERICH
EXECUTIVE DIRECTOR
DISSENT:
DISSENT:
SMO:PJG:sms\ML
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SERVICE LIST FOR: Cox Arizona Telcom, L.L.C.

DOCKET NO. T-03471A-14-0015

Mr. Mark DiNunzio

Director, AZ Regulatory Affairs
Cox Arizona Telcom, L.L.C.
1550 West Deer Valley Road
Phoenix, Arizona 85027

Mr. Steven M. Olea

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Ms. Janice M. Alward

Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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Exhibit 1

T-03471A-14-0015

Present Maximum Proposed Maximum
Service Current Rate Rate Rate
Monthly Recurring - Business, Local Access Line Flat-
Rate Service, Per Business Line, Mo.-to-Mo. S 32.00| S 32001 $ 40.00
Monthly Recurring - Business, Local Access Line Flat-
Rate Service, Per Business Line, 1 Year S 30.00| S 30.00{$ 40.00
Monthly Recurring - Business, Local Access Line Flat-
Rate Service, Per Business Line, 2 Year S 30.00| S 30.00 | $ 40.00
Monthfy Recurring - Business, Local Access Line Flat-
Rate Service, Per Business Line, 3 Year S 30.00] S 3000 S 40.00
Monthly Recurring - Business, Local Access Line Fiat-
Rate Service, Per Business Line, 4 Year ) 30.001| S 30.00 | S 40.00
Monthly Recurring - Business, Local Access Line Flat-
Rate Service, Per Business Line, 5 Year S 28.00| S 30.00| S 40.00
Monthly Recurring - Business, Local Access Line
Measured-Rate Service S 15001} $ 15.00 | $ 25.00
Monthly Recurring - Business Unlimited LD Call Plan,
Standalone Service S 25.00 ] S - S 40.00
Monthly Recurring - Business Unlimited LD Call Plan,
Bundled Services, 1 Year Term S 22501 S - S 40.00
Monthly Recurring - Business Unlimited LD Call Plan,
Bundled Services, 2 Year Term S 21.25| S - S 40.00
Monthly Recurring - Business Unlimited LD Call Plan,
Bundled Services, 3 Year Term S 20001} S - S 40.00
Monthly Recurring - Business Unlimited LD Call Plan
Bundled with iVoiP Anywhere or Office Packages,
Standalone Service S 15.00| $ - S 30.00
Monthly Recurring - Business Unlimited LD Call Plan
Bundled with iVolP Anywhere or Office Packages,
Bundled Services, 1 Year Term S 15.00| S - ) 30.00
Monthly Recurring - Business Unlimited LD Call Plan
Bundled with iVolP Anywhere or Office Packages,
Bundled Services, 2 Year Term S 15.00| $ - S 30.00
Monthly Recurring - Business Unlimited LD Call Plan
Bundled with iVolP Anywhere or Office Packages,
Bundled Services, 3 Year Term S 15.001{ S - S 30.00
APP0914 Decision No. 74455
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BOB STUMP
Chairman
GARY PIERCE
Commissioner
BRENDA BURNS
Commissioner
BOB BURNS
Commissioner L
SUSAN BITTER SMITH [‘H&}};’;} ey |

Commissioner

T

IN THE MATTER OF THE APPLICATION DOCKET NO. T-03471A-13-0244
OF COX ARIZONA TELCOM, LL.C. 4150

TARIFF FILING TO INCREASE DECISIONNO. _ ">~
MAXIMUM RATES ON VARIOUS ORDER

SERVICES.

Open Meeting
October 16 and 17, 2013
Phoenix, Arizona

BY THE COMMISSION:
FINDINGS OF FACT

1. Cox Arizona Telcom, L.L.C. (“Cox” or “Company”) is certificated to provide intrastate
telecommunications service as a public service corporation in the State of Arizona.

2. On July 12, 2013, Cox filed revisions to its Local Exchange Service Tariff to increase
maximum recurring, non-recurring, and per minute rates for residential services.

3. Although Arizona Corporation Commission (“Commission”) approval of the proposed
tariff revisions would authorize Cox to increase its customers’ rates (per A.A.C. R14-2-1110), Cox
does not propose to increase any recurring, non-recurring, or per minute rate that it currently
charges any of its customers at this time.

4. On September 16, 2013, Cox provided Staff with a copy of its Customer Notice and
Affidavit of Mailing indicating that the bill message is being sent out to all of Cox Arizona

Telcom, LLC’s residential customers through the billing period of September 13 — October 13,
: APP0916
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2013. In addition, on September 23, 2013, Cox filed an Affidavit of Publication indicating that the
same Customer Notice was published in The Arizona Republic on September 20, 2013.

5. In Decision No. 60285, dated July 2, 1997, the Commission concluded that the local
exchange company and the intraLATA/interLATA services which Cox provides are competitive
pursuant to Arizona Administrative Code (“A.A.C.”) R14-2-1108 of the Commission’s
Competitive Telecommunications Services Rules. The pricing and rate change provisions of
A.A.C. R14-2-1109 and A.A.C. R14-2-1110 apply to changes in either the price levels or
maximum rates for services provided by Cox. A.A.C. R14-2-1109 allows Cox to price a
competitive telecommunications service at any level at or below the maximum rate stated in the
Company’s tariff on file with the Commission, provided that the price for the service is not less
than the Company’s total service long-run incremental cost of providing the service. Pursuant to
A.A.C. R14-2-1110, Cox is required to submit the following information in order to increase the
maximum rates for a competitive telecommunications service:

A. A statement setting forth the reasons for which a rate increase is required;

B. A schedule of current rates and proposed rates and the additional revenues to be derived

from the proposed rates; and

C. An affidavit verifying that appropriate notice of the proposed rate increase has been

provided to customers of the service.

6. Inits July 12, 2013 filing, Cox proposes to increase maximum recurring, non-recurring,
and per minute rates for 23 residential services and add one new service, a telephone number
change charge. The proposed increases are listed in Exhibit 1 attached to this Memorandum. Cox
does not propose to increase any recurring, non-recurring, or per minute rate that it currently
charges its customers at this time. On July 31, 2013, Cox filed an amended tariff revision to
remove the telephone number change charge from this filing. On September 16, 2013, Cox filed

an amended tariff revision changing the effective date to October 16, 2013.
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Background
7. On July 26, 2013, Staff issued its First Set of Data Requests. On August 1, 2013, a

Confidentiality Agreement was signed between Staff and Cox. On August 1, 2013, Cox provided
responses to Staff’s First Set of Data Requests.

8. In its response, Cox explained that approval of the proposed maximum recurring and
non-recurring rate increases are being sought for two reasons:

A. Specifically for the non-recurring items, the reason is due in part to Cox moving to a
standardized rate approach across all of it markets. Cox is seeking to have one rate
(e.g., installation charge) for each of the products that it provides. For purposes of
efficiency in its nationwide marketing efforts, it is more cost effective to advertise one
installation rate across the country than have multiple rates for the same service; and

B. In regards to the recurring items, these services are priced to reflect the competitive
market in which Cox operates. Since market prices fluctuate, Cox is seeking the ability
to price its services based on competitive reactions. Cox is seeking higher maximum
rates to enable it to react to market forces and process its services accordingly,
something it has limited ability to do with the services that are part of this application.

Staff’s Analysis

9. On September 16, 2013, Cox provided Staff with a copy of its Customer Notice that
informs the impacted customers of the proposed rate changes. The Customer Notice will be in the
form of a bill message, in both English and Spanish, of two paragraphs in length, informing
customers of the application filed with the Commission and directing customers to Cox’s website
for detailed information regarding the proposed maximum recurring and non-recurring rate
increases. Customers unable to use the Cox website are able to receive paper copies of the
proposed maximum recurring, non-recurring, and per minute rate increases by contacting Cox
using information provided in the bill message. Cox also provided Staff with an Affidavit of
Mailing indicating that the bill message is being sent out to all of Cox Arizona Telcom, LLC’s
residential customers through the billing period of September 13 — October 13, 2013. In addition,
on September 23, 2013, Cox filed an Affidavit of Publication indicating that the same Customer
Notice was published in The Arizona Republic on September 20, 2013.

10. Since this filing increases the maximum rates for services that have been classified as
competitive under the Commission’s Competitive Telecommunications Services Rules, A.A.C.
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R14-2-1110 applies to Cox’s proposal. Cox provided the information required by A.A.C. R14-2-
1110.

Staff’s Conclusions

11. The proposed rate increases contained in this filing are for services that have been
classified as competitive by the Commission and that are now subject to the Commission’s
Competitive Telecommunications Services Rules. Under those Rules, rates for competitive
services are not set according to rate of return regulation standards. Staff requested information
from Cox to allow it to determine the potential effects of approval of the filing. Cox provided
information indicating that if it raised all of its rates to the new maximum rates requested in this
docket, the expected effect of this filing would be an increase to Cox’s annualized Arizona
revenues of less than 17 percent. Since Cox will not be raising the actual or current rates
corresponding to the 23 services in this application, the initial market impact will be zero.

12. Staff obtained information regarding Cox’s fair value rate base. Due to the nature of
the competitive market and other factors, a fair value analysis is not necessarily representative of
the Company’s operations. Therefore, while Staff considered the fair value rate base information
of Cox, it did not accord that information substantial weight in its analysis of this matter.

13. The proposed maximum recurring, non-recurring, and per minute rates are comparable
to the rates for similar services provided by other telecommunications companies operating in the
State of Arizona. Staff believes they are just and reasonable. In addition, the rates ultimately
charged by Cox will be heavily influenced by the market.

Staff’s Recommendation

14. Staff recommends approval of this application.

CONCLUSIONS OF LAW

1. Cox Arizona Telcom, L.L.C. is a public service corporation within the meaning of
Article XV of the Arizona Constitution.
2. The Commission has jurisdiction over Cox Arizona Telcom, L.L.C and the subject

matter in this filing.

APP0919 Decision No. 74150




N

~ N W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Page 5 Docket No. T-03471A-13-0244

3. The Commission, having reviewed the filing and Staff’s Memorandum dated
October 2, 2013, concludes that the proposed tariff revisions as discussed herein are reasonable,
fair and equitable and therefore in the public interest.

ORDER

IT IS THEREFORE ORDERED that Cox Arizona Telcom, LLC’s proposed tariff revisions

for the 23 services discussed herein are approved.

IT IS FURTHER ORDERED that this Decision shall become effective immediately.

F THE ARIZONA CORPORATION COMMISSION
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IN WITNESS WHEREOF, I, JODI JERICH, Executive
Director of the Arizona Corporation Commission, have
hereunto, set my hand and caused the official seal of this
Commission to be affixed at the Capitol, in the City of
Phoenix, this 25" dayof Oetdoer— ,2013.

7

TIVE DR

DISSENT:

DISSENT:

SMO:PJG:sms\MAS
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SERVICE LIST FOR: Cox Arizona Telcom, L.L.C.
DOCKET NO. T-03471A-13-0224

Mr. Mark DiNunzio

Director, AZ Regulatory Affairs
Cox Arizona Telcom, L.L.C.
1550 West Deer Valley Road
Phoenix, Arizona 85027

Mr. Steven M. Olea

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Ms. Janice M. Alward

Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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IN THE MATTER OF THE APPLICATION) DOCKET NO. T-20613A-15-0082
OF MERCURY VOICE & DATA, LLC FO

’ 75103
APPROVAL OF RESCISSION OF THE, DECISIONNO._ 73209
BOND REQUIREMENT CONTAINED INS  ORDER
ACC DECISION NO. 71480.

Open Meeting
May 12 and 13, 2015
Phoenix, Atizona

BY THE COMMISSION:

FINDINGS OF FACT

1. On March 6, 2015, Mercury Voice & Data, LLC dba SuddenLink Communications
(“Mercury” or “Applicant”) submitted an Application requesting rescission of the $225,000
petformance bond requirement contained in Decision No. 71480.

Background

2. On February 3, 2010, in Decision No. 71480, the Arizona Cotporation Commission
(“Commission”) ordered Mercuty to procure and file proof of a performance bond equal to $225,000.
Mercury submitted an original petformance bond in the amount of $225,000 and an original general
surety rider, each with an effective date of April 29, 2010, to the Commission’s Business Office. Staff
has confirmed that the Business Office is in possession of the original documents along with original
replacement bonds, and the last replacement bond containing an effective date of April 1, 2015 which

is due to expire on June 1, 2015.
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Compliance

3. According to the Corporations Division, Mercury is in good standing. The Consumer
Services Section of the Utilities Division reports there have been no complaints or opinions filed
regarding Mercury for the period of 2012 through 2015. A check of the Compliance Database by the
Compliance Section of the Utilities Division indicates there are no delinquencies for Mercury;
therefore Mercury is cutrently in compliance.
Staff Recommendations

4, The Commission has, in appropriate circumstances, relieved telecommunications
providers of the obligation to maintain a performance bond. Staff recommends Mercury be relieved
of the $225,000 performance bond obligation contained in Decision No. 71480.

5. The Applicant states that, in otrder to release the petformance bond and associated
documents, it is sufficient for the Commission to include in an ordering paragraph language
authorizing the Applicant to cancel, rescind, discontinue and be released from the performance bond
required by Decision No. 71480.

6. Mercury indicates in its Application, that the current bond and all associated
documents should be returned to the following name and address:

Mr. Laszlo S. Lerant

Mercury Voice & Data, LLC dba Suddenlink
520 Maryville Centre Drive, Suite 300

St. Louis, MO 63141

CONCLUSIONS OF LAW

1. Mercury Voice & Data, LLC dba SuddenLink Communications is a public setvice
corporation within the meaning of Article XV of the Arizona Constitution.

2. The Commission has jurisdiction over Mercury Voice & Data, LL.C dba SuddenLink
Communications and the subject matter in this filing,

3. The Commission, having reviewed the filing and Staff’s Memorandum dated April 22,
2015, concludes that it is in the public interest to approve the Mercury Voice & Data, LLC dba

SuddenLink Communications Application as proposed and discussed herein.

Decision No. 75103
APP0924
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ORDER
IT IS THEREFORE ORDERED that the Application of Mercury Voice & Data, LL.C dba
SuddenLink Communications to terminate the performance bond requirement contained in Decision
No. 71480 be and hereby is approved.
IT IS FURTHER ORDERED that Mercury Voice & Data, LLC dba SuddenLink
Communications may cancel, rescind, discontinue and be released from any performance bond or

other instrument obtained in compliance with the performance bond requirements set by Decision

No. 71480.
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IT IS FURTHER ORDERED that all bond related documents, including the original
petformance bonds, original surety rider, and associated documents on file with the Commission
Business Office on behalf of Mercury Voice & Data, LLC dba SuddenLink Communications, be
released and returned to the following name and address provided by the Applicant:

Mzt. Laszlo S. Lerant

Mercury Voice & Data, LLC dba Suddenlink
520 Maryville Centre Dtive, Suite 300

St. Louis, MO 63141

IT IS FURTHER ORDERED that this Decision shall become effective immediately.

BYT ORDER OF THE ARIZONA CORPORA N COMMISSION

Lot OB

V CHAIRMAN/ COMMISSIONER
COMMISSIONEK/ COMM§SIONER' COMMISSIONER

IN WITNESS WHEREOF, I, JODI JERICH, Executive
Director of the Arzona Corporation Commission, have
hereunto, set my hand and caused the official seal of this

Commission to ffixed at Capitol, in the City of
Phoenix, this ay of _\ , 2015.
W%

JODYERICH
EXACUATVE DIRECTO

DISSENT:

DISSENT:

SMO:LILM:red\CHH

Decision No. 75103
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SERVICE LIST FOR: Mercury Voice & Data, LLC dba SuddenLink Communications

DOCKET NO. T-20613A-15-0082

Ms. Joan S. Burke

Attorney for Mercury Voice & Data, LLC
dba SuddenLink Communications

Law Office of Joan S. Burke, P.C.

1650 North First Street

Phoenix, Arizona 85003

Mr. Steven M. Olea

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Ms. Janice M. Alward

Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Ms. Lyn Farmer

Chief Administrative Law Judge
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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BEFORE THE ARIZONA CORPORATION COMMISSIUN

COMMISSIONERS Arizonz Corporation Commussic
SUSAN BITTER SMITH - Chairman DOCKETED
BOB STUMP
BOB BURNS AUG 2 6 2015
DOUG LITTLE -
TOM FORESE | DUCKETED BY
W
LORI S. DANIELS, DOCKET NO. T-01051B-14-0389
COMPLAINANT,
VS. DECISION NO. 75222
QWEST CORPORATION D/B/A CENTURYLINK,
QC,
RESPONDENT. OPINION AND ORDER
DATE OF HEARING: March 24, 2015
PLACE OF HEARING: Phoenix, Arizona
ADMINISTRATIVE LAW JUDGE: Yvette B. Kinsey
APPEARANCES: Ms. Lori Daniels, pro per; and
Mr. Norman G. Curtright, on behalf of Qwest
Corporation d/b/a CenturyLink, QC.
BY THE COMMISSION:
Overview

This matter comes before the Arizona Corporation Commission (“Commission™) in the form
of a Formal Complaint (“Complaint™) filed by Ms. Lori Daniels (“Complainant” or “Daniels”)
against Qwest Corporation d/b/a CenturyLink QC (“CenturyLink” or “Respondent”). !

The Complaint states that Daniels has been a State Farm Insurance agent for 34 years and
owns and operates an insurance office in Chandler, Arizona. According to the Complaint,
approximately 20 years ago, Daniels moved her State Farm insurance office from Gilbert, Arizona to
Chandler, Arizona, and Daniels wanted to keep her Gilbert telephone number when she moved to her

new Chandler office. The Complaint states that CenturyLink explained that it could provide a service

! CenturyLink was formerly known as Qwest and US West, but will hereinafter be referred to as CenturyLink.

S:\YKinsey\Telecom\Orders\140389001 ‘ APP 019 29
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that would reroute calls from Complainant’s Gilbert office to her new Chandler office without
changing the Gilbert telephone number and that Complainant had the option of paying for each
individual call that was rerouted to her new location or she could pay a monthly charge for all calls.
The Complaint states that Daniels believed this service was called Foreign Exchange (“FE”), but that
Daniels later became aware that the service that allowed her to retain the same telephone number and
to receive calls at her Chandler, Arizona office was called Foreign Central Office (“FCO”) service.

The Complaint alleges that, due to advances in technology, for ten years it was not necessary
for Daniels to reroute her calls using FCO services; CenturyLink failed to notify Daniels that the
FCO service was no longer necessary; Daniels was “overcharged” approximately $100 per month for
10 years for FCO services; and CenturyLink’s bills were misleading because they did not state the
term FCO on them. The Complaint asserts that the relevant time period for which the “overcharges”
occurred was from June 2001 through September 2013 when the service was discontinued.

The Complaint seeks recovery in the amount of $15,330.00, plus 2% interest for a total
amount of $17,238.48.

CenturyLink disputes Complainant’s claims and requests that the Commission dismiss the

Complaint.
FINDINGS OF FACT
Procedural History
1. On November 14, 2014, Complainant filed with the Commission the above-captioned

Complaint against CenturyLink, alleging that for ten years CenturyLink charged Complainant for
services she did not need. The Complaint seeks relief in the form of compensation for charges paid
from June 3, 2001 through September 2013 in the amount of $15,330.00, plus two percent interest for
a total amount of $17,238.48.2

2. On December 5, 2014, CenturyLink filed a Motion to Dismiss (“MTD”) and Answer

to Formal Complaint.

2 Complainant concedes that CenturyLink provided her with two credits, totaling $1,195.32, and that those credit amounts
should be deducted from the amount she requests in recovery.
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3. On January 7, 2015, by Procedural Order, a procedural conference was scheduled for
January 21, 2015, to determine the appropriate procedural schedule for this matter.

4, On January 21, 2015, a procedural conference was held as scheduled. Complainant
appeared on her own behalf. Respondent appeared through counsel. Discussions were held regarding
setting a procedural schedule for this matter. [t was determined that the parties would submit a joint
filing that included possible hearing dates. CenturyLink also requested a declaratory ruling on
whether A.R.S. §40-248(B) barred Complainant’s recovery for “overcharges” dating back farther
than two years from the time the action accrued.

5. On January 23, 2015, Complainant filed a response to Respondent’s MTD.

6. On January 28, 2015, CenturyLink filed a Joint Submission of Possible Hearing Dates.

7. On February 18, 2015, by Procedural Order, CenturyLink’s request for a declaratory
ruling that A.R.S. §40-248(B) bars Complainant’s recovery for “overcharges” dating back farther
than two years was held in abeyance until all evidence had been presented in this matter. Further, the
hearing was set to convene on March 24, 2015, and other procedural deadlines were established.

8. On March 13, 2015, CenturyLink filed Direct Testimony in this matter.

9. On March 20, 2015, Complainant filed Objections to CenturyLink’s Direct Testimony.

10.  On March 24, 2015, the hearing in this matter was held as scheduled. CenturyLink
appeared through counsel and Complainant appeared on her own behalf. CenturyLink and
Complainant presented testimony and evidence during the hearing.

Having considered the entire record herein and being fully advised in the premises, the

Commission finds, concludes, and orders that:

75222
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Summary of Claims/Responses

A. Complainant claims that she was “overcharged” for 10 vears for FCO service

she did not need and that CenturyLink’s notice that FCQO service was no longer

necessary was misleading.

11. Complainant states she moved her State Farm Insurance office in 1992 from Gilbert,
Arizona to Chandler, Arizona.> Complainant testified that it was important to her to retain the same
telephone number when she moved to the new location because she had been an insurance agent for
12 years; she worked off referrals; and she had given the Gilbert telephone number out on many
business cards.”

12. It is undisputed that CenturyLink provided and Complainant paid for FCO service
from 1992 through August 2013.

13.  Complainant states in 2012 she purchased a new phone system through State Farm
Insurance, and she began experiencing problems with her phone service.” Complainant states that
CenturyLink technicians were called to her office “several times” because the phones wouldn’t work

or the phones had a lot of static on the line.°

Complainant contends that she discovered that the
problem was not with the new phone system, but that the problem was actually with her CenturyLink
phone line.”

14. Complainant asserts that in August 2013, after an on-site repair service call, a
CenturyLink technician told her office manager that the reason she was having problems with her
new phone system was because her calls were being rerouted.® Complainant contends that the
CenturyLink technician said that the FCO service, being used to reroute her calls, had not been

needed for 10 years.9 Complainant states that at that time she requested compensation from

CenturyLink."® Complainant stated that on previous occasions, when she experienced telephone

3 Tr. at 20.

‘1d.

3 Tr. at 36-37 and 50.
S Tr. at 37.

"Id.

& Tr. at 38.

® Exhibit C-1 at 1.
1714
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issues she would talk to CenturyLink “technicians about the billing” and that she sought advice from
them on whether she should “seek recompense for having no phone service.”'' Complainant testified
that she had been able to get compensation by having the “technician talk to the billing department”
and then the billing department would contact her."?

15.  Subsequently, Complainant states that she spoke to a different CenturyLink technician
over the phone who confirmed that FCO service was no longer needed and that the technician stated
that Complainant had been “overcharged” for the service."

16. Complainant claims that over the past several years, she has called CenturyLink to
conduct repairs on her phone, but that no other technician told had her that the FCO service was no
longer necessary due to advances in technology.'*

17.  Complainant states that she discontinued her FCO service in August 2013."°  After
discontinuing the FCO service, Complainant states that she began contacting CenturyLink regarding
the “overcharges,” and that CenturyLink provided a credit in the amount of $105.76 on her
September 4, 2013, bill.'®

18.  Complainant stated that she believed the credit amount was unacceptable due to the
amount of the “overcharges” and the length of time they had been applied to her account.'
Complainant asserts that from September 2013 to February 2014 she “made several attempts” to
contact CenturyLink to request further compensation, but that CenturyLink failed to respond until
February 2014, after she wrote a letter to the Commission.'® Subsequently, Complainant states that
CenturyLink provided her with a second credit in the amount of $1 ,089.56."

19.  Complainant believes CenturyLink should further compensate her for the 10 years she

paid for FCO services that she did not need. Complainant initially sought damages in the amount of

T, at 43.

2 14 43.

13 Exhibit C-1 at Exhibit 1 and Tr. at 40.
1 Exhibit C-1.

'3 Generally, Exhibit C-1.

16 Exhibit C-1 at Attachment Exhibit 4.
17 Exhibit C-1.

18 I d

1% Tr. at 26.

APP0D33 DECISION NO. __ 7222




O 0 ~1 N

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

DOCKET NO. T-01051B-14-0389

$15,330.00, plus 2% interest for a total amount of $17,238.48.%° Complainant asserted that she
calculated this amount based on $105 per month that she believed she paid for FCO services from
June 2001 through September 2013.%! Subsequently, Complainant concurred with CenturyLink’s
calculation regarding the amount Complainant paid for FCO services during the relevant time
period.? CenturyLink stated that during the following time periods the FCO rates that were applied
to Complainant’s bills are as listed below:

June 1, 2001 — May 1, 2006 - $62.75

May 1, 2006 — April 1, 2007- $73.00

April 1, 2007 — September 1, 2013 -$80.25%

20.  Based on the rates and time periods stated above, CenturyLink calculated and
Complainant concurs that Complainant paid $10,865.69 for FCO service.”* Complainant states that
she is now seeking relief in the amount of $10,865.69, plus two percent interest and any applicable
surcharges, and fees associated with her FCO service.”” Complainant believes the credits already
provided by CenturyLink, totaling $1,195.32 should be deducted from any amount granted by the
Commission.

21.  Inresponse to CenturyLink’s Motion to Dismiss the Complaint, Complainant asserted
that she believes the rates CenturyLink charged for its FCO services were excessive.?® Complainant
contends that the rates for FCO service constituted approximately 19-24 percent of the charges on her
monthly bill.’

22.  Complainant disputes CenturyLink’s claim that she was notified when FCO service
became no longer necessary. Complainant states that, she recalls receiving a letter, in approximately

8

2001, from CenturyLink which referenced FCO services.? However, Complainant states that she

only read the first paragraph of the letter and concluded that she did not have FCO services because

20 Exhibit C-1 at 3.

214 at2.

22 Tr. at 26.

2 Tr. at 26, Exhibit R-3 at 11, and Exhibit R-3 at Attachment RP-5.
24 Exhibit R-3 at Attachment RP-5 and Tr. at 26.

2 Tr. at 17-18.

2 Exhibit C-3 at 4.

7 1d,

2 Tr. at 32.
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she had never heard the term and that the term was not on her bills.” Complainant asserts that she
didn’t know the name of the service that rerouted her calls until September 2013 when she spoke with
a CenturyLink technician who called the service FE.** Complainant states that she did not know she
was a subscriber to FCO services because she never heard the term and didn’t understand what it
meant’!  Complainant testified that although the letter she received may have stated that “as a
current subscriber of foreign central office services you can benefit from this new technology,” she
thought the letter had been sent to her by mistake and that consequently she threw the letter away.>>
Complainant asserts that when she read the letter and it referred FCO, she thought it meant foreign
like in Mexico.*®  Further, Complainant asserts that CenturyLink’s own witness stated that the term
FCO is “telco jargon” and that it’s not a term used with customers.>* Complainant alleges that
CenturyLink’s use of the term FCO in the notification letter was misleading because the term was not
used on the bills CenturyLink sent to customers.>

23.  Complainant asserts that although CenturyLink claims it sent a series of three letters to
each customer using FCO services, CenturyLink failed to prove that she received all three of the

 Complainant also asserts that she doesn’t recall receiving three letters.’’

notification letters.’
Further, Complainant objects to the three notification letters CenturyLink offered as proof that FCO
customers had been notified because CenturyLink didn’t prove those were the same letters that she
received and she contends that one of the letters didn’t apply to her because it referenced the Tucson
area.”®

24.  Complainant asserts that when CenturyLink used “teleco jargon” in the letters that

were sent out to customers discussing discontinuing FCO service, it was misleading because

CenturyLink never used the term FCO to sign her up for the service.”> Complainant contends that

2 Tr., at 33.

3¢ Exhibit C-1 at 2.
31Ty, at 34.

214,

3 1d. at 33.

3 1d. at 34.

3 Id. at 33-34, 52.
3 Id. at 36.

T1d.

3 Id. at 53.

¥ 1d. at 52.
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because CenturyLink didn’t use the term FCO on its bills it was “wrong and misleading for them to
send out a letter using a term they never used in any other form.”* Complainant asserts that she does
not believe CenturyLink was straightforward in its business dealings with her as a consumer.*!

25.  Complainant also objects to CenturyLink’s assertion that A.R.S. §40-248 applies.*?
Complainant believes that CenturyLink’s use of telco jargon was misleading and therefore the statute
of limitations set forth in § 40-248(B) should not apply.*

CenturyLink’s Response

26.  CenturyLink disputes Complainant’s claim that she was “overcharged” for 10 years
for FCO service. CenturyLink asserts that Complainant ordered FCO service, used the service, the
service was billed according to CenturyLink’s tariffs on file with the Commission, and that
CenturyLink has acted in accordance with the law. **

27.  CenturyLink’s witness explained that the FCO service, used by Complainant, allowed
her calls to be rerouted from CenturyLink’s Gilbert switching office over a dedicated circuit of
approximately five miles to the CenturyLink’s Chandler switching office, and then from the Chandler
switching office to Complainant’s Chandler office.*® The witness explained that the FCO service
Complainant received through 2013 still exists, except that now the functionality is executed using
software called Location Number Portability (“LNP”) instead of physical equipment and facilities.

28.  According to CenturyLink,

After the Telecommunications Act of 1996, companies like CenturyLink were
ordered to deploy LNP in connection with the onset of competition in the
marketplace for local exchange telephone service. LNP was viewed as
something that would advance competition by allowing customers to retain their
telephone numbers when changing to an alternative provider of local exchange
service. The type of LNP technology used in connection with porting numbers
between different carriers is referred to as “Provider Number Portability.” The
[Federal Communications Commission] specifically mandated the deployment of
Provider Number Portability. . ¥ '

OTr, at 52

M 1d. at 54.

2 1d. at 53.

Y 1d.

4 Exhibit R-3 at 2.
®1d.

% 1d at 4.

1d.

APP0®36 DECISION NO. 75222




[\

O 0 N N AW

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

DOCKET NO. T-01051B-14-0389

29.  CenturyLink’s witness explained that the Federal Communications Commission
(“FCC”) did not mandate that providers like CenturyLink offer LNP, but that “CenturyLink’s
predecessor US West voluntarily made the decision to develop and implement LNP subsequent to the
deployment of Provider Number Portability.”*®

30.  CenturyLink states that LNP was deployed in the Phoenix area beginning in 1999.%°

31.  CenturyLink’s witness testified that she was the manager responsible for
implementing LNP for retail and wholesale customers, in Phoenix, Arizona in May of 1999.°° The
witness stated that prior to implementing LNP, CenturyLink’s predecessor identified all customers
who subscribed to FCO service and that a series of letters were mailed out over several months to
FCO customers alerting them to the option of discontinuing FCO service and using LNP service.”!

32.  As evidence, CenturyLink provided three notification letters that CenturyLink states
were sent to all subscribers of FCO service which informed them that they could switch from FCO to
LNP and that FCO customers would be given a credit for their FCO service retroactive to April 10,
2000.%% The witness testified that the form letters, attached hereto and incorporated herein as Exhibit
A, are representative of the notification letters sent out to FCO customers; that Respondent used a
template for the letters; and that the letters did not vary in wording from implementation city to
implementation city.”> The witness testified that the “letters were mailed to Ms. Daniels and that
many customers that were similarly situated did respond and have their FCO discontinued and their
number location ported,” using LNP.*  The witness also testified that the letters were sent as a
separate mailing addressed just to those customers that had FCO service in the areas where
CenturyLink implemented LNP.”> CenturyLink’s witness stated that the letters did not include any
advertising and directly addressed the situation of FCO and the opportunity for customers to port

their numbers.>®

8 Exhibit R-3 at 5.

9 1d at 4.

0 Tr. at 56 and Exhibit R-2 at 3.
3! Exhibit R-2 at 5.

52 Id.

3 Tr, at 57.

% d.

®1d.

*1d.
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33. The notification letters instructed customers to contact CenturyLink via fax, mail, or
by telephone to authorize switching from FCO to LNP service.>’

34.  CenturyLink disputes Complainant’s claim that she never heard the term FCO before
September 2013 and that using the term in the notification letters was misleading. In support of its
position, CenturyLink points to Complainant’s statement that she recalled receiving one of the
notification letters that referenced FCO services in 2001.°® CenturyLink also contends that even if
Complainant never heard the term FCO, the notification letters mailed to her explained the type of
service she was receiving and that the language in the notification letters is almost verbatim to the
way Complainant explained the service she has been receiving from CenturyLink in the Complaint.>

35.  CenturyLink stated that it is common for customer service to use non-technical terms
and to avoid “telco jargon” when talking with customers.®® Further, CenturyLink asserts that the fact
that an order was discussed in lay terms instead of tariff terminology “is no basis to allow a claim of
lack of knowledge or deception 20 years later.” ®!

36.  Inresponse to Complainant’s assertion that she believed the notification letters did not
apply to her, CenturyLink points out that all three of the letters explicitly contained the language “you
are a subscriber to FCO service;” that even if Complainant didn’t know the term FCO, the letters
conveyed that she was being impacted; that Complainant made no attempt to verify why she was
receiving the notice letters for services she believed she did not authorize; and that the final
notification letter explained FCO service in laymen’s terms.*

37.  CenturyLink’s witness explained that although one of the letters the Company
submitted into evidence referenced Tucson, that due to records being retained for only seven years,
the Company did not keep examples of every single letter that was sent out, but that the mailings to
3

Phoenix customers would have referenced Phoenix instead of Tucson.®

38.  CenturyLink contends that it was reasonable for the Company to conclude that

57 Exhibit R-2 at CB-1.
8 Tr. at 31.

% Exhibit R-3 at 13.

€ 1d at6.

61 Id.

62 Jd at 13.

3 Tr. at 58.
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Complainant or customers who did not respond to the notification letters wanted to keep their FCO
services and that pursuant to Article 20 of the A.A.C. (slamming and cramming rules), the Company
could not switch Complainant’s FCO service to LNP without her explicit authorization to do s0.**

39.  In response to Complainant’s statements that CenturyLink should have contacted her
by phone to request she make the change to LNP, CenturyLink’s witness stated that during his
twenty-five years doing regulatory work, he could not recall a time when the Commission did not
require the Company to provide changes in service in writing and that those changes be sent via U.S.
Mail.%*

40.  CenturyLink argues that Complainant ignored the letters to her peril, and that she
wasn’t “overcharged,” but was neglectful.®

41.  CenturyLink disputeé Complainant’s claim that repair technicians are trained to
discuss billing matters. CenturyLink states that repair technicians “would typically not be versed in
billing matters;” that discussing billing is outside the scope of repair technicians’ protocol; that repair
calls require different systems and processing than billing; and that customers wishing to discuss
billing would be referred to the business office.®’

42.  As discussed above, the parties agree that Complainant paid $10,865.69 (including
fees, surcharges, taxes and 11 percent interest) from June 1, 2001 through September 1, 2013.
CenturyLink request that the Commission dismiss the Complaint and that Complainant not be

compensated beyond the ($105.76 and $1,089.56) in credits that CenturyLink has already supplied.®®

% Exhibit R-3 at 14 and Tr. at 71.
 Tr. at 92.

% 1d. at 97.

87 Jd. at 75 and Exhibit R-3 at 12.
%8 Exhibit R-3 at 16.
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B. Complainant claims that CenturyLink violated A.A.C. R14-2-508 when it failed

to delineate FCO service on Complainant’s telephone bills and that

CenturyLink’s failure to do so was deceptive as defined in A.R.S. §§ 13-2201 and
2202.

43.  Complainant asserts that CenturyLink violated A.A.C. R14-2-508 when it failed to
delineate FCO services on her monthly telephone bill.** Complainant asserts that A.A.C. R14-2-508
requires telephone utilities, at a minimum, to delineate “any monthly charge for requested service and
that any miscellaneous charges and credits be shown separately.”70 Complainant further alleges that
CenturyLink “misrepresented” the charges on her utility bill in violation of A.R.S. § 13-2201 because
the term FCO is not defined on the Commission’s website or in the Arizona Administrative Code.”!
Complainant further contends that CenturyLink’s failure to delineate FCO charges on her telephone
bills amounts to deceptive business practices in violation of A.R.S. § 13-2202(A)-(B)."”

44.  Complainant asserts that during the time period she had FCO services, she paid
hundreds of CenturyLink bills and that she assumed the FCO service was on the bill, but that the
173

FCO terminology was never shown on the bil

Company Response

45.  CenturyLink contends that it was not deceptive in its billing and that at all times
CenturyLink was in compliance with Commission approved tariffs, the Arizona Administrative Code
and Arizona Revised Statutes.”

46.  CenturyLink contends that although the term FCO did not appear on Complainant’s
bill, the individual elements associated with providing FCO service did appear on the telephone bills
and that those elements accurately reflect what CenturyLink is authorized to charge based on its

tariffs on file with the Commission.”” Further, CenturyLink asserts that there is no dispute

% Exhibit C-2 at 2.

*Id.

'1d.

™ Complainant’s allegations regarding A.R.S. 13§§ 2201- 2202 relate to fraud and will not be addressed in this Complaint
Eroceeding.

> Tr. at 29.

" 1d.at71.

7 Exhibit R-3 at 7.
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Complainant requested FCO service and that she paid a monthly fee for the service over many years
and never disputed the charges.”®

47.  CenturyLink disputes Complainant’s claim that it “misrepresented” its services
because the term FCO is not defined under the definitions listed on the Commission’s website or
under Arizona Administrative Code Rules and Regulations. CenturyLink asserts that in regards to
billing customers for services it is bound by the requirements set forth in A.R.S. § 40-365"" and
A.A.C. R14-2-1115(C)"® and as defined in R14-2-501.20,” which requires that services be billed
according to a Company’s tariffs.*

48. CenturyLink argues that the FCO codes reflected on its bills can be cross referenced
with its tariffs on file with the Commission.®’ CenturyLink argues that its bills are not deceptive for
failing to using the term FCO and that in fact the Company’s telephone bills detail each components
of FCO service and the bill provides greater detail than if the bill just stated FCO.*

49. In support of its argument, CenturyLink submitted evidence, attached hereto as
Exhibit B and Exhibit C and incorporated herein, which purports to show the details provided on
Complainant’s bill for FCO service and the Company’s related tariff. According to CenturyLink’s

witness, Complainant’s FCO service is comprised of four billing elements.®® CenturyLink marked

7 Exhibit R-3 at 6.

7 A.R.S. § 40-365 states that:
Under rules and regulations the commission prescribes, every public service corporation shall file with
the commission, and shall print and keep open to public inspection, schedules showing all rates, tolls,
rentals charges and classifications to be collected or enforced, together with all rules, regulations,
contracts, privileges and facilities which in any manner affect or related to rates, tolls rentals,
classifications or services.

® A.A.C. R14-2-1115 (C) states that:
Each telecommunications company governed by this Article shall file with the Commission current
tariffs, price levels, and contracts that comply with the provisions of this Article and with all Commission
rules, orders, and all other requirements imposed by the laws of the state of Arizona.
1. Current tariffs for competitive services shall be maintained on file with the Commission pursuant to

the requirements of A.R.S. § 40-365.
2. Current price levels for competitive services shall be filed with the Commission pursuant to the
requirements of R14-2-1109(B).

7 A.A.C. R14-2-501.20 defines tariffs as:
The document filed with the Commission which list the utility services and products offered by the utility
and which set for the terms and conditions and a schedule of the rates and charges for those services and
products.

% Exhibit R-3 at 8.

3 1d at9.

2d.

¥ Tr.at 77.
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Exhibit B to show that Complainant’s FCO service included the following elements: Billing Element
1- Fixed Mileage Rate; Billing Element 2- Loop Start Signaling; Billing Element 3- Network Access
Channel; and Billing Element 4- Transport Channel-Per Mile Rate. Page 2 of Exhibit B shows a
page from CenturyLink’s tariff that corresponds to the billing elements listed for FCO service.
CenturyLink’s witness testified that each billing element has a code (shown on Exhibit B) that relates

84

to CenturyLink’s tariff on file with the Commission.™ According to the witness, when Exhibit B

(Complainant’s bill) is read in conjunction with Exhibit C (the Company’s tariff), each of the billing
elements associated with FCO service is described in detail. ¥’

50.  CenturyLink’s witness stated that Billing Elements 1 and 4 (marked on Exhibit B)
refer to the cost to transport FCO service between the Complainant’s Chandler and Gilbert office, and
is a per mile charge.®® The witness stated that Billing Element 3 (network access channel) refers to
the dedicated copper line used to transport calls from CenturyLink’s switching office to

Complainant’s Gilbert office.?’

The witness further explained that Billing Element 2 (loop start
signaling) refers to functionality of how the signal is carried across the circuit based on the type of
equipment the customer is using.®

51.  CenturyLink’s witness stated that Complainant could have reviewed the Company’s
tariffs to understand her bill, or Complainant could have called the Company and asked them to
explain the bill to her.¥’

52.  According to CenturyLink’s witness, the development of customer bills and their
format is a collaborative effort between the Company’s various marketing groups as well as technical

persons .90

8 Tr. at 77-78.
8 1d.

8 1d.

87 1d. at 78.

88 Id. at 77-78.
8 Id. at 79.

% Id. at 83.
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53.  CenturyLink stated that pursuant to A.R.S. § 40-365 its tariffs are available at its
offices, on the ACC website, and online on both the Company’s website and in telephone directories
sent electronically on the internet.”’

54. It is undisputed that the tariff submitted as evidence in Exhibit C represents
CenturyLink’s Commission-approved tariff for FCO services.

C. Complainant claims CenturyLink failed to respond to the Complaint in a timely

manner.

55. Complainant alleges that CenturyLink failed to respond to this Complaint in a timely
manner because she spent more than six months “attempting to have CenturyLink deal with this
Complaint, but to no avail.”*?

56. In support of her position, Complainant provided a timeline which stated the

following:

August 2013- Complainant was informed that FCO service had not been needed for 10
years.

September 2013- CenturyLink provided Complainant with a one-time credit.

September 2013 thru February 2014- Complainant states she made several attempts to
contact CenturyLink through email and phone to resolve this matter.

February 2014- CenturyLink’s representative contacted Complainant and offered one
year of credit for the FCO service. Complainant rejected the offer.

April 2014- CenturyLink offered a second settlement.

June 2014- Complainant made a counter offer to the second settlement offer.

October 2014- Complainant received three letters provided by Ce9r31turyLink to the
Commission which stated that FCO service was no longer necessary.

57.  Complainant contends that only after she sent a letter to the Commission, CenturyLink
responded to her with a settlement offer.**

CenturyLink Response

58.  CenturyLink disputes Complainant’s claim that the Company was unresponsive to her

requests for retroactive credit for FCO services.

°! Exhibit R-3 at 9-10 and Tr. at 89.
%2 Exhibit C-2 at 1.

% Exhibit C-1 at Exhibit 1.

%4 Exhibit C-2 at 1.
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59.  CenturyLink’s witness stated that Complainant contacted the Company to discontinue
FCO services in August of 2013 and that CenturyLink made the change to remove the service from
Complainant’s account in the same month.”> CenturyLink states that once it received the necessary
authorization from Complainant to discontinue the FCO service it acted quickly; no further FCO
service charges accrued to Complainant’s account after the authorization to discontinue service; and
that the delays Complainant complains of are only related to her belief that she was entitled to a
credit for amounts she had previously paid.”

60.  According to CenturyLink’s witness, where parties each have “ a strong belief in the
validity of its position, . . . each party takes whatever time it believes it needs to fully consider and
respond to any proposals and counter proposals.”97 The witness stated that in the case of the second
settlement offer made to Complainant, it was nearly six weeks before the Company received a
response from her.”®

61.  CenturyLink states that Complainant has not cited any statute or rule that the
Company has violated in relation to the timelines in dealing with this matter.”

Analysis
62.  Pursuant to A.R.S. § 40-246, the Commission has jurisdiction over the Complaint filed

in this matter.
63. A.R.S. § 40-248 provides that:

When a complaint is made and where the Commission finds after
investigation, that a corporation has made an excessive or discriminatory
charge, the commission may order that corporation to make reparation to
the complainant with interest at the legal rate from the date of collection, if
no discrimination will result from such reparation.

64.  The courts have held that reparations for excessive charges are only required where
the carrier has enforced rates in excess of those prescribed by the Commission.'” Additionally,
A.A.C. R14-2-508 (D) requires that each utility bill customers under its applicable tariff, but does not

relieve a customer who fails to receive the bills or notices from becoming delinquent and does not

% Exhibit R-3 at 14.

% Id.

7 Id. at 14-15.

% Id. at 15.

#1d.

10 See El Paso & S. W. R Co. v. Arizona Corp. Commission, D.Ariz. 1931, 51 F.2d 573.
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relieve the customer of his obligations therein, if the bills or notices have been properly placed in the
U.S. Mail.

65. Complainant alleges that she was overcharged for FCO service she did not need;
CenturyLink’s notice that FCO services were no longer necessary was misleading; and that the rates
CenturyLink charged Complainant for FCO service were excessive.

66.  The evidence shows that Complainant opened and paid all CenturyLink bills related to
the FCO service for her State Farm insurance office.'®! Further, Complainant testified that she looks
at her CenturyLink bill every month and that if her bill is “$5 more than the last month” she tries to
determine why.'”? Complainant stated that at one time her bill was $455 per month and that she
called CenturyLink to see if she could lower the bill and that her phone bill went down to $355 per
month.'” Complainant estimates that she has paid hundreds of CenturyLink bills; that she assumed
she was paying for FCO service; and that on several occasions she received calls from CenturyLink’s
billing department to review her bill to see if her bill could be lowered.'” Complainant further
testified that on occaéion she had worked with CenturyLink’s billing department to get compensation
when her telephone service wasn’t working.

67. Complainant owns and operates an insurance company that employs three employees.
Complainant was aware of what procedures she needed to follow to get questions answered about her
bill and employed those procedures throughout her time as a CenturyLink customer. Complainant
never disputed her FCO service with CenturyLink and stated that she assumed that she paid for the
service each month. Complainant failed to inquire about her FCO service even after she received the

letter stating she was a subscriber to FCO service and that she could benefit from switching to LNP.

0l T at 26 and 27.
192 14, at 28.

103 14 at 30.

104 14, at 29-30.
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68.  While it may be the case that CenturyLink’s efforts to provide notice regarding the
switch from FCO to LNP were fechnically correct, we believe that as a public service corporation
CenturyLink should have done more to ensure that Complainant was aware of the change. It is
reasonable to conclude that since Complainant’s bill contained no reference to FCO, the Complainant
would not necessarily understand that a notice discussing FCO applied to her. At some point over the
course of these events, it would have been appropriate for CenturyLink to lay out what specific line
items on the Complainant’s bill made up the FCO service. For this reason we believe some
compensation is appropriate. Complainant sought a refund of $10,865.69 plus 2% interest. Given
the circumstances of this case we believe compensation equal to half that amount ($5,432.85) less the
credits already received ($105.76 and $1,089.56) is appropriate. Therefore we direct CenturyLink to
provide Complainant a refund of $4,237.53. We decline to award interest.

69.  Complainant did not demonstrate that the rates CenturyLink charges for its FCO
service were in excess of the Company’s Commission-approved tariff.

70.  Complainant also alleges that CenturyLink violated A.A.C. R14-2-508 because it
failed to delineate FCO on its bills. The evidence shows that CenturyLink’s bills provide each
detailed element associated with FCO service and that those elements correspond to CenturyLink’s
tariffs. Therefore, we do not find that CenturyLink’s bills failed to delineate Complainant’s FCO
services.

71.  Further, we find that Complainant did not show that CenturyLink did not respond to
this Complaint in a timely manner.

72. Based on the evidence presented in this matter, we find that CenturyLink did not
violate any statute or rule related to Complainant’s claims.

CONCLUSIONS OF LAW

1. CenturyLink is a public service corporation pursuant to Article XV of the Arizona
Constitution and A.R.S. §§ 40-246 and 361.

2. The Commission has jurisdiction over CenturyLink and over the subject matter of the
Compliant.
3. It is in the public interest to grant Complainant relief in the amount of $4,237.53.
75222
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ORDER
IT IS THEREFORE ORDERED that Lori S. Daniels is granted relief in the amount of

IT IS FURTHER ORDERED that this Decision shall become effective immediately.
Y ORDER OF THE ARIZONA CORPORATION COMMISSION.

03044

o /CHAIWAN g “COMMISSTONER
Y ,

//
9 /2% 9 M W

YK:tv

/C@MMISSIOW COMMISSIONER ~ S COMMISS‘I’QNER

DISSENT

DISSENT

IN WITNESS WHEREOF, I, JODI JERICH, Executive
Director of the Arizona Corporation Commission, have
hereunto set my hand and caused the official seal of the
Commission to be affixed at the Capitol, in the City of Phoenix,
this .ZLHV\ day of dMSS 1sske 2015.
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Norman Curtright

QWEST CORPORATION d/b/a CENTRURYLINK QC
20 East Thomas Road, 1% Floor

Phoenix, AZ 85012

Attorney for Qwest Corporation d/b/a CenturyLink QC

Lori Daniels
1969 W. Ray Road, Suite 1
Chandler, AZ 85224

Janice Alward, Chief Counsel

Legal Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, AZ 85007

Thomas Broderick, Director

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, AZ 85007
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