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VOLUME I 

Ex. 
No. 

Page 
No. 

Description URL (If Applicable) 

1 7 A.A.C. R14-2-801 to 806 http://apps.azsos.gov/public_services/Ti
tle_14/14-02.pdf 

2 13 ACC meeting dates http://www.azcc.gov/Divisions/Adminis
tration/Meetings/Agendas/2013/2013op
enmeetings.asp 

3 15 FCC FAQ on VoIP https://www.fcc.gov/encyclopedia/voice
-over-internet-protocol-voip 

4 23 Bitter Smith interview 
10/7/2015 

 

5 171 Novak 10/28 Ltr. and 
Exhibits (incl. Cox bill, and 
Bitter Smith letter 
identifying SWCCA 
relationship) 

 

6 186 Cox Website showing 
bundle 

https://www.cox.com/residential/phone.
html?campcode=splash_phone_learn3_
3 

7 191 Comcast website showing 
bundle 

http://www.xfinity.com/locations/arizon
a/tucson.html 

8 199 Suddenlink website 
showing bundle 

http://www.suddenlink.com/totalhome 

9 202 Time Warner website 
showing bundle 

https://www.timewarnercable.com/en/re
sidential.html  

10 206 Cox Arizona Telcom LLC 
transfer of CC&N 

http://images.edocket.azcc.gov/docketp
df/0000034230.pdf  

11 211 Cox Arizona Telcom 
merger 

 

12 218 Cox Arizona Telcom 
articles of correction 

 

13 225 ACC Decision granting 
CC&N to Comcast Phone 

http://images.edocket.azcc.gov/docketp
df/0000071564.pdf  

14 237 ACC Decision granting 
CC&N to Mercury Voice 
& Data, LLC 

http://images.edocket.azcc.gov/docketp
df/0000107844.pdf  
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VOLUME I (CONT.) 

Ex. 
No. 

Page 
No. 

Description URL (If Applicable) 

15 254 ACC Decision granting 
CC&N to Time Warner 
Cable Information Services 
(Arizona), LLC 

http://images.edocket.azcc.gov/docketp
df/0000100345.pdf  

16 269 ACC Decision granting 
CC&N to Time Warner 
Cable Business LLC 

http://images.edocket.azcc.gov/docketp
df/0000154999.pdf  

17 280 Cox Tariff http://www.cox.com/wcm/en/aboutus/d
atasheet/regulatory/az-tariff-local-and-
toll.pdf?d=512  
 
Accessible from: 
http://www.azcc.gov/Divisions/Utilities/
Tariff/util-tariffs-telecom.asp  
under Cox Arizona Telcom, L.L.C., 
then “Local Exchange Service” 

18 519 ACC Decision No. 74848 – 
Universal Service Fund 

http://images.edocket.azcc.gov/docketp
df/0000159370.pdf  

19 525 Solix, Remittance 
Worksheet Instructions for 
Arizona USF 

www.solixinc.com/internet/WorkArea/
DownloadAsset. aspx?id=5506  

20 537 SOS Principal/Public Body 
Registrations for CoxCom 
and Cox Communications 
Arizona 

 

21 571 CoxCom Merger filing  
22 581 ACC 11/13/2015 Response 

to Public Records Request 
 

23 616 Cox v. Sprint Corporate 
disclosure for Cox AZ 
Telcom 

https://www.pacer.gov/  
(login required) 

24 620 Cox v. Tempe Corporate 
disclosure for CCA 

https://www.pacer.gov/ 
(login required) 

25 624 Cox v. Sprint Corporate 
disclosure for CCA 

https://www.pacer.gov/ 
(login required) 
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VOLUME I (CONT.) 

Ex. 
No. 

Page 
No. 

Description URL (If Applicable) 

26 628 Excerpt of SWCCA 
Bylaws 

 

27 632 List of SWCCA directors http://www.swcable.org/board-of-
directors.html 

28 635 Novak 10-15-2015 Letter  
29 649 FCC.gov website showing 

Cox Communications 
Arizona 

https://apps.fcc.gov/coals/forms/search/
cableSearchNf.cfm  

30 651 FCC.gov website showing 
Comcast of Arizona 

https://apps.fcc.gov/coals/forms/search/
cableSearchNf.cfm 

31 653 FCC.gov website showing 
NPG Cable, LLC 

https://apps.fcc.gov/coals/forms/search/
cableSearchNf.cfm 

32 655 FCC.gov website showing 
Time Warner Cable Pacific 
West LLC 

https://apps.fcc.gov/coals/forms/search/
cableSearchNf.cfm 

VOLUME II 

33 663 SWCCA 2014 Form 990  
34 689 SWCCA 2013 Form 990  
35 715 SWCCA SOS Report 2014 http://apps.azsos.gov/scripts/Lobbyist_S

earch.dll/ZoomPPB_REP?PPB_ID=100
116&REP_YEAR=2014  

36 717 SWCCA SOS Report 2013 http://apps.azsos.gov/scripts/Lobbyist_S
earch.dll/ZoomPPB_REP?PPB_ID=100
116&REP_YEAR=2012  

37 719 Ryan Complaint (without 
exhibits) 

 

38 746 Ryan Supplemental 
Complaint 

 

39 758 Black’s Law Dictionary  
40 760 American Heritage 

Dictionary 
 

41 762 Novak 11-06-2015 Letter  
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VOLUME II (CONT.) 

Ex. 
No. 

Page 
No. 

Description URL (If Applicable) 

42 772 Bitter Smith Connect 
America Letter 

http://www.swys.org/filings/id/6017608
692 
https://prodnet.www.neca.org/publicatio
nsdocs/wwpdf/32014sl.pdf 

43 774 House Minutes for 
SB1402, SB1403 in 2012 

http://www.azleg.gov/legtext/50leg/2R/
comm_min/House/030812%20TRANS.
PDF  

44 782 Cox Arizona Telcom LLC 
Docket 

http://edocket.azcc.gov/Search/DocketD
etailSearch?CompanyId=672  

45 825 Comcast & Time Warner 
Request for Waiver 

http://images.edocket.azcc.gov/docketp
df/0000153877.pdf  

46 849 Notification by Mercury 
Voice & Data identifying 
Cequel Corporation as 
parent 

http://images.edocket.azcc.gov/docketp
df/0000160940.pdf  

47 856 Notification by NPG Cable 
to City of Flagstaff 

http://www.flagstaff.az.gov/DocumentC
enter/Home/View/13211  

48 865 ACC Supp. Pub. Records 
Response 11/25/2015 

 

49 873 ACC website discussing 
complaint process  

http://www.azcc.gov/divisions/utilities/c
ons/index.asp 

50 876 ACC Decision Denying 
R14-2-806 Waiver for Cox 

http://images.edocket.azcc.gov/docketp
df/0000088195.pdf  

51 891 Time Warner Cable 
information docket 

http://edocket.azcc.gov/Search/DocketD
etailSearch?CompanyId=2896  

52 897 ACC Connect America 
letter 

http://apps.fcc.gov/ecfs/document/view;
jsessionid=V1XkJMGLNytnpMJrPNnG
T6B4sJR7nh2y7Z5xSwkhv7m12lnvgX
zp!835977080!537553839?id=6000097
5761  

53 900 John Wolfe Cox Bio http://newsroom.cox.com/index.php?s=
34171&item=783 

54 903 Cox motion for 
reconsideration 

http://images.edocket.azcc.gov/docketp
df/0000089399.pdf.  
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VOLUME II (CONT.) 

Ex. 
No. 

Page 
No. 

Description URL (If Applicable) 

55 906 Cox vote where Bitter 
Smith recused 

http://images.edocket.azcc.gov/docketp
df/0000152814.pdf  

56 915 Cox vote where Bitter 
Smith did not recuse 

http://images.edocket.azcc.gov/docketp
df/0000148360.pdf  

57 922 Mercury Voice & Data 
vote where Bitter Smith did 
not recuse 

http://images.edocket.azcc.gov/docketp
df/0000162144.pdf   

58 928 ACC Decision re: Qwest 
Corporation d/b/a 
CenturyLink, QC 

http://images.edocket.azcc.gov/docketp
df/0000165916.pdf 
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Form ~90 

' Department of the Treasury 
Internal Revenue Serv1ce 

A 

Return of Organization Exempt From Income Tax 
Under section 501(c)1 5271 or 4947(a)(1) of the Internal Revenue Code (except private foundations) 

~Do not enter social security numbers on this form as it may be made public. 
ovlform990. 

OMB No 1545·0047 

~©14 
Open to Public 

Inspection 

B Check If applicable D Employer identification number 
~~~~~~~~~~~~~~~~~-------i 

0 Address chango D01ng bus1ness as 86·0279918 
0 Name change Number and street (or P 0 box 1f mml1S not dehvered to street address) Room/sUite E Telephone number 

0 lmlial relllm 4350 E. Camelback Rd. G-200 602·955·4122 
Fmal retum/termmaled C1ty or town, state or proVInce, country, and ZIP or fore1gn postal code 

Amendedreturn Phoenix AZ 85018 G Gross rece1pts $ 
0 
0 
0 App!ICaiiOn pendmg F Name and address of pnnc1pa! officer Susan Bitter Smith H(aJ Is tlus ag1oup relum fOtsuborrlmtes10 Yes 0 No 

:--::------,---,---,-"4"3":5~0,fE':'.'!'C"a'"m"'e"\b"a"'c"k'-R"-d'\.'i#\'G=:·:.2;<0"'0,cJP'-'h"o"e"nC'ix'f,-'A"Z'-'8"5"'0"1;"6'r;-,:c-=:-=--r=r:=--l H{b) Ate all subord1nates mcluded? DYes 0 No 
1 Tax-exempt status 0 501(c)(3) 0 so1(c) ( 6 ) ..( (msert no) 0 4947(a)(1) or 0 527 lf "No,'' attach a 11sl {see Instructions) 

J Website: ~ www.swcable.or H{c) Group exempt1on number .,_ 

K Form of organi2ahon 0 Corpora\100 0 Trust 0 Assocm11on 0 Ottler ~ 

Summary 
l. Year of formation 1964 M Slate of legal domiCile AZ 

Briefly descnbe the organization's mission or most sigmficant activities: !?.!?.~!~!..~~-~-12!.~!!l-~~~-!h~.~-~Y..':!I!£!!1.':!.1.~£L ........... . 
• 0 
0 £<:!-!!~~-t~!~~l~!t?D.~.!!.I.:Y!~.~~.----··--··-·········-······-······--·-···········----·-······-··----······-·····-·····--··-············-·--···-·····--·····-····-···--
0 

E 2 • > 
0 3 Cl 

"' 4 
~ 

~ 5 
:~ 6 
0 
<( 7a 

b 

~ 
c 

8 
9 

~ 10 
11 

~ • 
~ 

12 
13 
14 
15 
16a 

b 
17 
18 

Number of voting members of the governing body (Part VI, line 1a}. 
Number of independent voting members of the governing body {Part VI, line 1 b) 
Total number of individuals employed in calendar year 2014 (P..art.V, line·:z~f- • \ 
Total number of volunteers (estimate if necessary)\:.;-·-:-~~.,-. ·: -~· _;. -~--:y:, 
Total unrelated business revenue from Part VIII, colu~n {C)~ liile 12 . . . 1. , • 

Net unrelated business taxable income from Form 990-T, line~4,, :1\t1\1. \ •· 
\'". \ \!\l \I\ • 

\t~. 
I \ ..... . Contributions and grants (Part VIII, line 1h) • • 

Program service revenue (Part VIII, line 2g) . . .' . :~ 
Investment income (Part VIII, column (A), lines 3, 4, a~d 7d) 
Other revenue (Part VIII, column (A), lines 5, 6d, Be, 9c, 10c, and 11e) • 

., 

Total revenue-add lines 8 through 11 (must equal Part VIII, column (A), line 12) 
Grants and similar amounts paid (Part IX, column (A), lines 1 3) • 
Benefits paid to or for members (Part IX, column (A), line 4) • • 
Salaries, other compensation, employee benefits (Part IX, column (A), lines 5-10) 
Professional fundraising fees (Part IX, column (A), line 11e) • • 
Total fundraislng expenses (Part IX, column (D), line 25) .,.. ••••••••••••••••.••••••• 
Other expenses (Part IX, column (A), lines 11a-11d, 11f-24e) 
Total expenses. Add lines 13-17 (must equal Part IX, column (A), line 25) 

3 20 
4 0 
5 1 
6 30 
7a 
7b 

Prior Year Current Year 

314657 308789 

75045 76045 
3221 6779 

392923 391613 

196071 202772 

186236 159469 

382307 362241 

,_.,....,:+1:.:9:___R=ev:.:e::n:.:u:::e"le"'s"s"e"x"p"e"'n"s"es:::·..:S00u:.:b:.:tr:.:a:.:cc:.t "' i n"'e'-'-18"-"f r.o:o,m,_l,in:.:e:..1:.:2o_:..· __._ • ..:_· _,_. _.:.· --'--''--''-i!-;;-,.,-.,--,;,-=1 o7.6C'1"'6l----;o:::;-==-2"'9"3"7"'2 
C <:;~ Beginning of Current Year End of Year 

"-*!i 20 To\al assets (Part X, line 16) 
t.~c.J18! 21 Total liabilities (Part X, line 26) c:-: t'-g 
a: ~.r: 22 Net assets or fund bal ces. Subtract line 21 from line 20 
c.. • • Signature Block 

67534 84160 
13611 . 14343 
53723 69617 

< Under pena!t1as of pequry, I declare t at f have exammed lh1s re urn, mc!udmg accompanymg schedules and statements, and to the best of my knowledge and behef, 111s 
C 1 true, correct, and complete. De clara n of prepar (other than tltcer) 1s base<! on aU !nformabon of whlch pre parer has any knowledge 

~~.\==-~~ .. ~~~~;t::;;:=:;:;~;;;:;:;S?Jt:=:::======~=====~~:Z:;bl~o~-:L;:JlC:=== ;;: :Sign P' 
f;Here ._ ~·rect<Y 
ti). ______ LTr~~~~~~~-------o~~~~~-----------.~~----.-------~..--------Paid Preparcr's Signature Date 

Preparerr--------------------L------------------~-----.~~~~~----------
Use Only F1rm's name ~ Firm's EIN ~ 

Firm's address ._, Phone no 

May the IRS discuss this return with the preparer shown above? {see instructions) 0Yes0No 
For Paperwork Reduction Act Notice, see the separate Instructions. Cat No 11282Y Form 990 {2014) 
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Form 990 (2014) Page2 

1@1111 Statement of Program Service Accomplishments 
Check if Schedule 0 contains a response or note to any line in this Part Ill .o 

1 Briefly describe the organization's mission: 

E~.'!~J}!!~~-~r~.!-!:.>.~~.!£t.Er£m£~l'?!l·-~~!Y.i£~J-~_f1fLt!i~~-~min?-!Jr'_gJ[!J£~!II.!!H'?!l!!!JJ}!!.r.~!l-~~-H~En<:_~_QQ~r§.t~!!~J!!R!!ff~~~~J~J~'!!~~9.1J~~--------­
r£~~Jry_!~.~-'}£tlJ!!l.Y!!i_t.Y!.~tl-~-g_t_I}~I...?..~!!Yl~l~§._tg_prgm.c~!~.!!t~-~gy_'!!l~~-I!!~.!!~-QHb.~-~!l-~J~.!~L~YJ~J£~!!l~!!~!!'x~---------------------------------------

2 Did the organization undertake any significant program services during the year which were not listed on the 
prior Form 990 or 990-EZ? . . . . . • . . . . . . . • • . . . . • . • . • . . . 0 Yes 0 No 

If "Yes," describe these new services on Schedule 0. 
3 Did the organization cease conducting, or make significant changes in how it conducts, any program 

services? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0 Yes 0 No 

If "Yes," describe these changes on Schedule 0. 
4 Describe the organization's program service accomplishments for each of its three largest program services, as measured by 

expenses. Section 501(c)(3} and 501(c)(4) organizations are required to report the amount of grants and allocations to others, 
the total expenses, and revenue, if any, for each program service reported. 

4b (Code:_, _____ , ____ ,) (Expenses$-----------------·-·-- including grants of$ ______ , _____ ,_, ______ ) (Revenue$ ------·--·--------------) 

4c {Code: _____________ .. ) (Expenses$---------------------- including grants of$------------------------) (Revenue$ ------------------------) 

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------
4d Other program services (Describe in Schedule 0.) 

(Expenses$ including grants of$ ) (Revenue$ 

4e Total program service expenses ,..._ 
Form 990 (2014) 
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- ...... _, 
Form 990 (2014) 

:of 

4 Is the organization described in section 501(c)(3) or 4947(a)(1) (other than a private foundation)? If "Yes," 
complete Schedule A . 

2 Is the organization required to complete Schedule B, Schedule of Contributors (see instructions)? 
3 Did the organization engage in direct or indirect political campaign activities on behalf of or in opposition to 

candidates tor public office? If "Yes," complete Schedule C, Part I . 
4 Section 501(c)(3) organizations. Did the organization engage in lobbying activities, or have a section 501(h) 

election in effect during the tax year? If "Yes," complete Schedule C, Part II . 

5 Is the organization a section 501(c)(4), 501(c)(5), or 501(c)(6) organization that receives membership dues, 
assessments, or similar amounts as defmed in Revenue Procedure 98-19? If "Yes," complete Schedule c. 
Part Ill . 

6 Did the organization maintain any donor advised funds or any similar funds or accounts for which donors 
have the right to provide advice on the distribution or investment of amounts in such funds or accounts? If 
"Yes," complete ScheduleD, Part I 

7 Did the organization receive or hold a conservation easement, including easements to preserve open space, 
the environment, historic land areas, or historic structures? If "Yes," complete ScheduleD, Part II 

B Did the organization maintain collections of works of art, historical treasures, or other similar assets? If "Yes," 
complete Schedule D, Part Ill 

9 Did the organization report an amount in Part X, line 21, for escrow or custodial account liability; serve as a 
custodian for amounts not listed in Part X; or provide credit counseling, debt management, credit repair, or 
debt negotiation services? If "Yes," complete ScheduleD, Part IV . 

10 Did the organization, directly or through a related organization, hold assets in temporarily restricted 
endowments, permanent endowments, or quasi-endowments? ff "Yes," complete ScheduleD, Part V 

11 If the organization's answer to any of the following questions is "Yes," then complete ScheduleD, Parts VI, 
VII, VIII, IX, or X as applicable. 

a Did the organization report an amount for land, buildings, and equipment in Part X, line 10? If "Yes," 
complete ScheduleD, Part VI 

b Did the organization report an amount for investments-other securities in Part X, line 12 that is 5% or more 
of its total assets reported in Part X, line 16? If "Yes," complete ScheduleD, Part VII 

c Did the organization report an amount for investments-program related In Part X, line 13 that is 5% or more 
of its total assets reported in Part X, line 16? If "Yes," complete ScheduleD, Part VIII . 

d Did the organization report an amount for other assets in Part X, line 15 that Is 5% or more of its total assets 
reported in Part X, line 16? If "Yes," complete ScheduleD, Part IX 

e Did the organization report an amount for other liab1hties in Part X, line 25? If "Yes," complete Schedule D, Part X 
f Did the organization's separate or consolidated fmancia! statements for the tax year include a footnote that addresses 

the organization's liability for uncertain tax positions under FIN 48 (ASC 740)? ff "Yes," complete ScheduleD, Part X 

12 a Did the organization obtain separate, independent aud1ted financial statements for the tax year? If "Yes," complete 
Schedule D, Parts XI and XII 

b Was the organization included in consolidated, independent audited financial statements for the tax year? If "Yes," and if 
the organization answered "No" to line 12a, then completing ScheduleD, Parts XI and XII is optional . 

13 Is the organization a school described in section 170(b)(1)(A)(il)? If "Yes," complete Schedule E 
14 a Did the organization maintain an office, employees, or agents outside of the United States? 

b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, 
fundraising, business, investment, and program service activities outside the United States, or aggregate 
foreign investments valued at $100,000 or more? If "Yes," complete Schedule F, Parts I and IV. 

15 Did the organization report on Part IX, column (A), line 3, more than $5,000 of grants or other assistance to or 
for any foreign organization? If "Yes," complete Schedule F, Parts II and IV 

16 D1d the organization report on Part IX, column (A), line 3, more than $5,000 of aggregate grants or other 
assistance to or for foreign individuals? If "Yes," complete Schedule F, Parts Ill and IV. 

17 Did the organization report a total of more than $15,000 of expenses for professional fundraising services on 
Part IX, column (A), lines 6 and 11e? /f"Yes," complete Schedule G, Part I (see instructions) 

18 Did the organization report more than $15,000 total of fundraising event gross income and contnbutions on 
Part VIII, lines 1c and Ba? If "Yes," complete Schedule G, Part II . 

19 Did the organization report more than $15,000 of gross income from gaming activities on Part VIII, line 9a7 
If "Yes," complete Schedule G, Part Ill 

20 a Did the organization operate one or more hospital facilities? If "Yes," complete Schedule H . 

b If "Yes" to li• 'on, , did the. i attach a copy of its aud1ted · I >this return? 

Page3 

Yes No 

1 l,t 
2 lv' 

3 ,r 

4 

5 
,r 

6 ,r 

7 ,r 

8 ,r 

9 I 

10 I 

l11a !.r 

l11b ,r 

l11c ,r 

11d ,r 
11e I 

11f I 

12a 
,r 

_gb 
I 

13 { 

; 14a { 

l14b { 

15 { 

16 { 

17 ,r 

18 { 

19 { 

I20a ,r 
l20b 

Form 99( (2014) 
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Form 990 (2014) Page4 

Checklist of Required Schedules (continued) 
Yes No 

21 Did the organization report more than $5,000 of grants or other assistance to any domestic organization or 
domestic government on Part IX, column (A), line 1? If "Yes," complete Schedule I, Parts I and II 21 .( 

22 Did the organization report more than $5,000 of grants or other assistance to or for domestic individuals on 
Part IX, column (A), hne 2? If "Yes," complete Schedule I, Parts I and Ill 22 .( 

23 Did the organization answer "Yes" to Part VII, Section A, line 3, 4, or 5 about compensation of the 
organization's current and former officers, dtrectors, trustees, key employees, and highest compensated 
employees? If "Yes," complete Schedule J . 23 .f 

24a Did the organization have a tax-exempt bond issue with an outstanding principal amount of more than 
$100,000 as of the last day of the year, that was issued after December 31, 2002? If "Yes," answer lines 24b 
through 24d and complete Schedule K. If "No," go to line 25a 24a .f 

b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception? . 24b ..f 
c Dtd the organization maintain an escrow account other than a refunding escrow at any time during the year 

to defease any tax-exempt bonds? 24c .( 

d Did the organization act as an uon behalf of'' issuer for bonds outstanding at any time during the year? . 24d .( 
25a Section 501(c)(3), 501(c)(4), and 501(c)(29) organizations. Did the organization engage in an excess benefit 

transaction with a disqualified person during the year? If "Yes," complete Schedule L, Part I 25a 
i-='1--t-­

b Is the organization aware that it engaged in an excess benefit transaction with a disqualified person in a prior 
year, and that the transaction has not been reported on any of the organization's prior Forms 990 or 990-EZ? 
If "Yes," complete Schedule L, Part I . 25b 

26 Did the organization report any amount on Part X, line 5, 6, or 22 for receivables from or payables to any r=-)--1-­
current or former officers, dtrectors, trustees, key employees, highest compensated employees, or 
disqualified persons? If "Yes," complete Schedule L, Part II 26 .f 

27 Did the organization provide a grant or other assistance to an officer, director, trustee, key employee, 
substantial contributor or employee thereof, a grant selection committee member, or to a 35% controlled 
entity or family member of any of these persons? If "Yes," complete Schedule L, Part Ill . 27 .( 

28 Was the organization a party to a business transaction with one of the following parties (see Schedule L, 
Part IV instructions for applicable ftling thresholds, conditions, and exceptions): 

a A current or former officer, director, trustee, or key employee? If "Yes," complete Schedule L, Part IV 28a ..f 
b A family member of a current or former officer, director, trustee, or key employee? If "Yes,'' complete 

Schedule L, Part IV 2Bb .( 
c An entity of which a current or former officer, director, trustee, or key employee (or a family member thereof) 

was an officer, director, trustee, or direct or indirect owner? lf 11Yes," complete Schedule L, Part IV . 28c ..; 

29 Did the organization receive more than $25,000 in non-cash contributions? If "Yes," complete Schedule M 29 ..; 
30 Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified 

conservation contributions? If "Yes," complete Schedule M 30 ..; 
31 Did the organization liquidate, terminate, or dissolve and cease operations? If "Yes," complete Schedule N, 

-1 ~ .( 
32 Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets? If "Yes," 1-""-1'--1-'--

complete Schedule N, Part II 32 .( 
33 Did the organization own 100% of an entity disregarded as separate from the organization under Regulations l-""-1f--l-'--

sections 301.7701-2 and 301.7701-3? lf"Yes," complete ScheduleR, Part I . 33 .( 
34 Was the organization related to any tax-exempt or taxable entity? If "Yes,'' complete Schedule R, Part II, Ill, l-""-1f--l-'--

or IV, and Part V, line 1 34 .( 
f--='-)--1-:__,-.. 

35a Did the organization have a controlled entity within the meaning of section 512(b){13)? 35a .; 
b If 11 Yesn to line 35a, did the organization receive any payment from or engage in any transaction with a f-='=jf---1-'-

controlled entity within the meaning of section 512(b)(13)? If "Yes," complete ScheduleR, Part V, line 2 . 35b .f 
36 Section 501(c}(3) organizations. Did the organization make any transfers to an exempt non-charitable f-='=jf---1--

related organization? If "Yes," complete ScheduleR, Part V, line 2 . 36 

37 Did the organization conduct more than 5% of its activities through an entity that is not a related organization f-"~f----1-­
and that is treated as a partnership for federal income tax purposes? If "Yes," complete ScheduleR, 

-w. u 
38 Did the organization complete Schedule o and provide explanations in Schedule 0 for Part VI, lines 11 b and 1-"~f---1--

19? Note, All Form 990 fliers are required to complete Schedule o . 38 ./ 
Form 990 (2014) 
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Form 990 {2014) 

l@lfj Statements Regarding Other IRS Filings and Tax Compliance 
Check if Schedule 0 contains a response or note to any line in this Part V 

1a Enter the number reported in Box 3 of Form 1096. Enter -0- if not applicable l1a I 0 
b Enter the number of Forms W-2G included in line 1a. Enter -0- if not applicable . l1b I o 
c Did the organization comply with backup withholding rules for reportable payments to vendors and 

reportable gaming (gambling) winnings to prize winners? . . . . • . . . . . . . . . 

PageS 

D 
Yes No 

1c ,, 
2a Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax I I 

Statements, filed for the calendar year ending with or within the year covered by this return L=:2::a
7

_.,.. __ 1'1 
b If at least one is reported on line 2a, did the organization file a!l required federal employment tax returns? 2b ./ 

Note. If the sum of lines 1 a and 2a is greater than 250, you may be required toe-file (see instructions) 

3a Did the organization have unrelated business gross income of $1,000 or more during the year? 
b If "Yes," has it filed a Form 990-T for this year? If "No" to line 3b, provide an explanation in Schedule 0. 

4a At any time during the calendar year, did the organization have an interest in, or a signature or other authority 
over, a financial account in a foreign country (such as a bank account, securities account, or other financial 
account)? • 

b If "Yes," enter the name of the foreign country: ,.. ----·--·---·-·--··-···-·--------·-···-···--·-·-·-·-·-·--··----------·-·-··-·­
See instructions for fillng requirements for FinCEN Form 114, Report of Foreign Bank and Financial Accounts 
(FBAR). 

Sa Was the organization a party to a prohibited tax shelter transaction at any time during the tax year? . 
b Did any taxable party notify the organization that it was or is a party to a prohibited tax shelter transaction? 
c If "Yes" to hne Sa or Sb, did the organization flle Form 8886MT? 

6a Does the organization have annual gross receipts that are normally greater than $100,000, and did the 

organization solicit any contributions that were not tax deductible as charitable contributions? • 
b If "Yes," did the organization include with every solicitation an express statement that such contributions or 

gifts were not tax deductible? 
7 Organizations that may receive deductible contributions under section 170{c). 
a ·Did the organization receive a payment in excess of $75 made partly as a contnbution and partly for goods 

and services provided to the payor? 

b If "Yes," did the organization notify the donor of the value of the goods or services provided? 
c Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was 

required to file Form 8282? . . . . 

d If "Yes,11 indicate the number of Forms 8282 filed during the year l'-'-7d::='-1--,---,:-l 
e Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract? 
f Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract? . 

g If the organization received a contribution of qualified intel!ectual property, did the organization file Form 8899 as required? 
h lf the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization ft!e a Form 1 098-C? 

8 Sponsoring organizations maintaining donor advised funds. Did a donor advised fund maintained by the 

9 
sponsoring organization have excess business holdings at any time during the year? . 
Sponsoring organizations maintaining donor advised funds. 

a Did the sponsoring organization make any taxable distributions under section 4966? . 
b Did the sponsoring organization make a distribution to a donor, donor advisor, or related person? 

10 Section 501{c)(7) organizations. Enter: 

l1oal 

11 

a Initiation fees and capital contributions included on Part VIII, line 12 
b Gross receipts, included on Form 990, Part VIII, line 12, for public use of club facilities 

Section 501(c)(12) organizations. Enter: 

a Gross income from members or shareholders . 
b Gross income from other sources (Do not net amounts due or paid to other sources 

against amounts due or received from them.) 

I10b I 

11a 

11b 
12a Section 4947(a)(1) non-exempt charitable trusts. Is the organization f1l1ng Form 990 in !1eu of For

1
m 1 041? 

b If "Yes," enter the amount of tax~exempt interest received or accrued dunng the year. . l12b 1 
C:..:::"-'-----1 

13 Section 501(c}(29} qualified nonprofit health insurance issuers. 
a Is the organization licensed to issue qualified heal-th plans in more than one state? 

Note. See the instructions for additional information the organization must report on Schedule 0. 
b Enter the amount of reserves the organization is required to maintain by the states in which 

the organization is licensed to issue qualified health plans . . . . . · . · · · l13b I 
c Enter the amount of reserves on hand!-l1;-:3:=c+ ~----j 

14a Did the organization receive any payments for indoor tanning services during the tax year? . 
b If "Yes," has it filed a Form 720 to report these payments? If 11NO," orovide an exolanation in Schedule 0 

3a 
3b 

4a 

5a ,1 
5b ,1 

5c 

6a ,1 

6b ,1 

7a ,1 
7b 

7c ,1 

7e ,1 
71 ,1 
7g 
7h 

8 

9a 

9b 

12a 

13a 

14a 
14b 

Form 990 (2014) 
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Form 990 (2.014) Page6 

l:tfuiilij Governance, Management, and Disclosure For each "Yes11 response to lines 2 through lb below, and for a "No" 
response to line Ba, Bb, or 1 Db below, describe the circumstances, processes, or changes in Schedule 0. See instructions. 
Check if Schedule 0 contains a response or note to any line in this Part VI . . . • . . . . . . . • • 0 

Section A Governing Body and Management 
Yes No 

1a Enter the number of voting members of the governing body at the end of the tax year. 1a 20 

If there are material differences in voting rights among members of the governing body, or 
if the governing body delegated broad authority to an executive committee or similar 
committee, explain in Schedule 0. 

b Enter the number of voting members included in line 1a, above, who are independent 1b 0 
2 Did any officer, director, trustee, or key employee have a family relationship or a business relationship with 

any other officer, director, trustee, or key employee? 2 I 
3 Did the organization delegate control over management duties customarily performed by or under the direct 

supervision of officers, directors, or trustees, or key employees to a management company or other person? 3 I 
4 Did the organization make any significant changes to its governing documents since the prior Form 990 was filed? 4 I 
5 Did the organization become aware during the year of a significant diversion of the organization's assets? . 5 I 
6 Did the organization have members or stockholders? 6 I 
7a Did the organization have members, stockholders, or other persons who had the power to elect or appoint 

one or more members of the govermng body? 7a I 
b Are any governance decisions of the organization reserved to (or subject to approval by) members, 

I stockholders, or persons other than the governing body? 7b 
8 Did the organization contemporaneously document the meetings held or written actions undertaken during 

the year by the following: 
a The governing body? . Sa I 
b Each committee with authority to act on behalf of the governing body? 8b I 

9 Is there any officer, director, trustee, or key employee listed in Part VII, Section A, who cannot be reached at 
the organization's mailing address? If "Yes," provide the names and addresses in Schedule 0. 9 I . . .. 

Sectoon B Pohc1es (This Section 8 requests mformat1on about policies not reqwred by the Internal Revenue Code) 
Yes No 

10a Did the organization have local chapters, branches, or affiliates? 10a I 
b If "Yes," did the organization have wntten policies and procedures governing the activities of such chapters, 

affiliates, and branches to ensure their operations are consistent with the organization's exempt purposes? 10b 
11a Has the organization provided a complete copy of this Form 990 to all members of its governing body before filing the form? 11a I 

b Describe in Schedule 0 the process, if any, used by the organization to review this Form 990. 
12a Did the organization have a written conflict of interest policy? If "No," go to fine 13 12a I 

b Were officers, directors, or trustees, and key employees required to d1sclose annually interests that could give rise to conflicts? 12b I 
c Did the organization regularly and consistently monitor and enforce compliance with the policy? If "Yes," 

describe in Schedule o how this was done . 12c I 
13 Did the organization have a written whistleblower policy? 13 I 
14 Did the organization have a written document retention and destruction policy? 14 I 
15 Did the process for determining compensation of the following persons include a review and approval by 

Independent persons, comparability data, and contemporaneous substantiation of the deliberation and decision? 

a The organization's CEO, Executive Director, or top management official 15a I 
b Other officers or key employees of the organization . 15b 

If uves" to line I 5a or 15b, describe the process in Schedule 0 {see instructions). 
16a Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement 

with a taxable entity during the year? . 16a I 
b If "Yes," did the organization follow a written policy or procedure requiring the organization to evaluate its 

participation in joint venture arrangements under applicable federal tax law, and take steps to safeguard the 
organization's exempt status with respect to such arrangements? 16b 

Sect1on c. DISClosure 
17 List the states with which a copy of this Form 990 is required to be filed~ AZ 

' 
I 

' 

18 Section 6104 requires an organization to make its Forms 1023 (or 1024 if aPPifC8biB).--99(f,""3riCf99f:j:.."-f(Se·ctiO-ri-501(C)(3)S-OniY} 
available for public inspection. Indicate how you made these available. Check all that apply. 

0 Own website 0 Another's website 0 Upon request 0 Other (explain in Schedule OJ 
19 Descnbe in Schedule 0 whether (and if so, how) the organization made its governing documents, conflict of interest policy, and 

financial statements available to the public during the tax year. 

20 State the name, address, and telephone number of the person who possesses the organization's books and records:~ 

Susan Bitter Smith, 4350 E. Camelback Rd. #G-200. Phoenix, AZ 85018 (602) 955·4122 
Fomo 990 (2014) 
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Form 990 (2014) Page 7 
l:tffiiliJ!I Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated Employees, and 

Independent Contractors 
Check if Schedule 0 contains a response or note to any line in this Part VII . • D 

Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees 
1 a Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the 
organization's tax year. 

• List all of the organization's current officers, directors, trustees (whether individuals or organizations), regardless of amount of 
compensation. Enter -0- in columns (D), {E), and (F) if no compensation was paid. 

• list all of the organization's current key employees, if any. See instructions for definition of '1key employee." 
• Ust the organization's five current highest compensated employees (other than an officer, director, trustee, or key employee) 

who received reportable compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the 
organization and any related organizations. 

• List all of the organization's former officers, key employees, and highest compensated employees who received more than 
$100,000 of reportable compensation from the organization and any related organizations. 

• List all of the organization's former directors or trustees that received, in the capacity as a former director or trustee of the 
organization, more than $10,000 of reportable compensation from the organization and any related organizations. 
List persons in the following order: individual trustees or directors; Institutional trustees; officers; key employees; highest 
compensated employees; and former such persons. 

D Check this box if neither the organization nor any related organization compensated any current officer, director, or trustee. 
(C) 

(A) (B) Pos1Hon 
(do not check more than one 

Name and Title Average box, unless person rs both an 
hours per officer and a director/trustee) 

week (hst an 
~g_ 0 "' ~'" "<'! hours for 

, 
11 " • 

related ~~ 0 
~ u"' 3 g • ,Q~ ~ 3 ~ organizations ~c .-o"- 0 % og 

below dotted ,_ , 
2 .. ";\' 3 

hne) 2 u 
\if • ~ • ~ .. • • 0 

.J1lJ.2~~-E!!_rJJ~-~~----------------------------·------------· 
Director 
• .t~L~!~£-~!ll' ______________________________________________ _ 
Director .f 
J~L~-~~-~'l~~-15J!~.Y .. ___________________________________________________ _ 
Director 

.J~t:?.~~3!!1~n~-~~~----------·-----------··-----------------
oirector 

_.(!?tf!Atl_~-~l)!£tl.QY)£~-----·-·----------------------------
Director 
.J~)_Mt~h~~U=!21.Qgi)J!!.L. ________________________________ _ 
Director 
_ _{?).~-~~P-~~D-~r~~~~.!L __________________________________ _ 
Director 

_ _{~L<;.~r1~.R!!I)_~~~9.rL .... --------------------·-·-·-····-­
oirector 

_ _{~)-~-~!!I)J;;_J;g~~!B:> ...•. ------···-----------·------·-----
Director 

J!~l.T!!IT.Y_M_~[IJ'l~---·-·····---------------·-·-····-·-·-----
Director 

1~-~]_I:'.<!~JE~£~!.'! ...... -----------·-------------------------
mrector 

l~-~}~_1~~-P.!~~~------------------------------------·--------
Director 

!!_~l_~~-~!-~_R9.~~~~---·····-------------····---------------· -·---·--·-··· 
Director 
j1_4)_~£b.~.?-~h~g _________________________________________ _ 
Director 

,f 

,f 

,f 

,f 

,f 

,f 

,f 

,f 

,f 

,f 

,f 

,f 

(D) (E) (F) 

Reportable Reportable Est1mated 
compensation compensation from amount of 

from related other 
tho orgamzat1ons compensation 

orgamzatron (W-2/1099-MISC) from the 
(W-2/1099-MlSC) orgamzat1on 

and related 
organizations 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 
Form 990 (2014) 
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Form 990 (2014) PageS 

Section A. ,Key , and Highest I 
{C) . {A) {B) Pos1t1on {D) (E) (F) 

(do not check more than on6 
Name and t1tle Average 

I ~~f~~~r~less oerson Is both an 
Reportable Reportable Esl1mated 

hours per raoda· ' compensation compensation from amount of 

lw~eoku~~S~or f If 
from related other 

Q5. WI 
the organ1zat1ons compensation ~15 

related ~!;; oijf I I {W-2/1099-MISC) from the on 

*~ orgamzat10n «c 
o!!!. and related "- 0 

line) 2 3 
orgamzatmns " " m • , 

• " " l'l 
(15). I 
Director I 0 0 Q 

(16\Dan: 

Director I 0 0 0 

(17)John 
II 0 0 J! 

I Zarrilli 
II I 0 0 0 

(1: t Gerber 
Treasurer II 0 0 0 

/20\ sr «'" Bitter Smith 40 
o. • Director II 156739 5400 
(21) 

(22) 

(23) 

(24) 

(25) 

1b Sub-total • ... 156739 5400 
c Total from continuation sheets to Part VII, Section A ... 
d Total [add lines 1b and 1cl . . ... 156739 5400 

2 Total number of individuals includin ( g but not hmited to those listed above who received more than $ 100 000 of 
reportable compensation from the organization.,_. 1 

Yes No 
3 Did the organization list any former officer, director, or trustee, key employee, or highest compensated 

employee on line 1a? If "Yes," complete Schedule J for such indlvidual 3 I 
4 For any individual listed on line 1a, Is the sum of reportable compensation and other compensation from the 

organization and related organizations greater than $150,000? If "Yes," complete Schedule J for such 
individual • 4 .( 

5 Did any person listed on line 1 a receive or accrue compensation from any unrelated organization or individual 
for seJVices rendered to the organization? ff "Yes," complete Schedule J for such person 5 .( 

Sect1on B. Independent Contractors 
1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of 

compensation from the organization. Report compensation for the calendar year ending w1th or within the organization's tax 
year 

{A) (B) (C) 
Name and bus1ness address Descrrptlon of serv1ces Compensatton 

2 Total number of independent contractors (including but not limited to those listed above) who 
rece1ved more than $100,000 of compensation from the orgah1zat1on .,_. 

' Form 990 (201 ) 
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Form 990 (2014) 

1@19111 Statement of Revenue 
Check if Schedule 0 contains a response or note to any line in this Part VIII 

' 
(A) 

Total revenue 
(B) 

Related or 
exempt 

' functron 

' revenue 

•• 1a --"c 
Federated campaigns 1a 

~ ~ b Membership dues 1b 308789 "0 
if~ c Fundraising events 1c 

a~ d Related organizations 1d 
..;E e Government grants (contributions) 1e 
.Q~ f All other contributions, gifts, grants, -. and similar amounts not Included above ~.., 1f :go 

Noncash contnbutmns mcluded in llnes 1 a-1 f: $ ;:., g ---------------------0" Oo h Total. Add lines 1a-1f ... 306769 
• ~ Business Code 
c 

2a ~!:~~~~-~!:~!!~J;t ____________________________ ~ 900099 44635 
• a: b Golf Tournament 900099 31210 
• ---------------------------------------------···· 
-~ c -------------------------------------------------
• d en -------------------------------------------------
E e 
~ -------------------------------------------------
m f All other program service revenue • 
~ g Total. Add lines 2a-2f . ... 76045 

3 Investment income (including dividends, interest, 
and other s1milar amounts) ... 6779 

4 Income from investment of tax-exempt bond proceeds ~ 
5 Royalties ... 

(1)Rea! (u) Personal 

6a Gross rents 
b Less: rental expenses 
c Rental income or Qoss) 
d Net rental income or (loss) ... 

7a Gross amount from sales of (1) Secunlles {u)Other 

assets other than mventory 
b less: cost or other basis 

and sales expenses 

c Gain or (loss) 
d Net gain or (loss) ... 

ID 
8a Gross income from fund raising ~ 

c 
events (not including $ ID 

> 
ID of contributions report8d0i1ifrle-1C)~ a: 
~ See Part IV, l1ne 18 a " .c: 

b Less: direct expenses b iS 
c Net income or Qoss) from fundraising events ... 

9a Gross income from gaming activities. 
See Part IV, line 19 a 

b Less: direct expenses b 
c Net income or (loss) from gaming activ1ttes 

"" 10a Gross safes of inventory, less 
returns and allowances a 

b Less: cost of goods sold b 
c Net income or Qoss) from sales of inventory . ... 

MISCellaneous Revenue Business Code 

11a ------------------------------------------------
b ------------------------------------------------
c ------------------------------------------------
d All other revenue 
e Totai.Addlines11a-11d. ... 

12 Total revenue. See instructions. ... 391613 

Page9 

0 
(C) 

Unrelated 
(D) 

Revenue 
business excluded from tax 
revenue under secttons 

512-514 

form 990 (2014) 
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.. 
Form 990 (2014) Page 10 
1$181 Statement of Functional Expenses 
Section 507(c)(3) and 501 (c)(4) organizations must complete all columns. All other organizations must complete column (A). 

Check if Schedule 0 contains a response or note to any line in this Part IX 0 
Do not include amounts reported on lines 6b, 7b, (A) (B) (C) (D) 

Bb, 9b, and 10b of Part VIII. Total expenses Program serv1ce Management and FundraiSinQ 
expenses general expenses expenses 

1 Grants and other assrstance to domestic orgamzatrons 
and domestic governments. See Part lV, line 21 

2 Grants and other asststance to domestic 
indtviduals. See Part IV, line 22 

3 Grants and other assistance to foreign 
organizations, foreign governments, and foreign 
individuals. See Part IV, lines 15 and 16 • 

4 Benefits paid to or for members 
5 Compensation of current officers, directors, 

trustees, and key employees 156739 
6 Compensation not included above, to disqualified 

persons (as defined under section 4958(Q(1)) and 
persons descnbed in sect1on 4958(c)(3)(B) 

7 Other salaries and wages 16719 
8 Pension plan accruals and contnbutions (mclude 

section 401(k) and 403(b) employer contributions) 13Z78 
9 Other employee benefits . 19743 

10 Payroll taxes • 9571 
11 Fees for services {non-employees}: 

a Management 
b Legal 
c Accounting 2500 
d Lobbying 35569 
e Professional fundraising services. See Part IV, line 17 
f Investment management fees 
g Other. Of line 11g amount exceeds 10% of line 25, column 

(A) amount, tist line 11g expenses on Schedule 0.) 

12 Advertising and promotion 
13 Office expenses 1826 
14 Information technology 
15 Royalties 
16 Occupancy 18580 
17 Travel 11855 
18 Payments of travel or entertainment expenses 

for any federal, state, or local public officials 

19 Conferences, conventions, and meetings 59193 
20 Interest 
21 Payments to affiliates • 
22 Depreciation, depletion, and amortization 
23 Insurance . 

24 Other expenses. Itemize expenses not covered 
above (Ltst miscellaneous expenses in !me 24e. If 
line 24e amount exceeds 10% of line 25, column 
(A) amount, list line 24e expenses on Schedule 0.) 

a Dues 17862 ·--··--··-----·-···----------·-·-----------·-·----------·-·· 
b ~?..~!~.Q~·-·--···--------·---·-···---·---------·--·-------- 2102 
c Phone 3569 --··-------·--------··-··-------··----··---------·---·------
d ~~-~~-~!.~~i__t_~~!.~X!:~-~------·-··--·-····--·----·-·--- 3086 
e All other expenses P.~tt)!It1.9t~nY..~£9.~~!!~J?3!.!.r.~. 332.7 

25 Total functional expenses. Add lines 1 through 24e 375519 
26 Joint costs. Complete this line only if the 

organizatton reported in column {B) joint costs 
from a combined educational campaign and 
fundraisin~ sohc1tation. Check here 
following OP 98·2 (ASC 958-720) 

1>0 If 

Form 990 (2014) 
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Form 990 {2014) Page 11 
I@Q Balance Sheet 

Check if Schedule 0 contains a response or note to any line in this Part X 0 
(A) (B) 

Beg1nmng of year End of year 

1 Cash-non-interest-bearing 38577 1 48239 
2 Savings and temporary cash investments 26710 2 33436 
3 Pledges and grants receivable, net 3 

4 Accounts receivable, net 4 
5 Loans and other receivables from current and former officers, directors, 

trustees, key employees, and highest compensated employees. 
Complete Part II of Schedule L 5 

6 Loans and other receivables from other disqualified persons (as defined under section 
4958(ij(1)), persons descnbed in section 4958(c)(3)(8), and contnbutmg employers and 
sponsonng organizations of section 501(c)(9) voluntary employees' beneficiary 

{j orgamzations (see instructions). Complete Part II of Schedule L 6 

"' 7 Notes and loans receivable, net 7 
"' <( 8 Inventories for sale or use 8 

9 Prepaid expenses and deferred charges 9 
10a Land, buildings, and equipment: cost or 

other basis. Complete Part VI of Schedule D 10a 65060 
b Less: accumulated depreciation 10b 62575 2247 10c 2465 

11 Investments-publicly traded secunties 11 
12 Investments-other securities. See Part IV, line 11 12 
13 Investments-program-related. See Part IV, line 11 13 
14 Intangible assets 14 
15 Other assets. See Part IV, line 11 . ........ 15 
16 Total assets. Add lines 1 through 15 (must equal line 34) . 67534 16 84160 
17 Accounts payable and accrued expenses 17 
18 Grants payable . 18 
19 Deferred revenue 7400 19 7645 
20 Tax-exempt bond liabilities . 20 
21 Escrow or custodial account liability. Complete Part IV of Schedule D . 21 

"' 22 Loans and other payables to current and former officers, directors, 

~ trustees, key employees, highest compensated employees, and 
.0 disqualified persons. Complete Part II of Schedule L 22 .. 
:::; 23 Secured mortgages and notes payable to unrelated third parties 23 

24 Unsecured notes and loans payable to unrelated third parties 24 

25 Other liabilities (including federal income tax, payables to related third 
parties, and other liabilities not inclUded on lines 17~24). Complete Part X 
of Schedule D 6411 25 6498 

26 Total liabilities. Add lines 17 throu~h 25 13811 26 14343 
Organizations that follow SFAS 117 (ASC 958), check here,.. 0 and 

"' complete lines 27 through 29J and lines 33 and 34. " 0 

" 27 Unrestricted net assets 53723 27 69617 .!'l .. 28 Temporarily restricted net assets . 28 lD , 29 Permanently restricted net assets . 29 
" Organizations that do not follow SFAS 117 (ASG 958), check here~ 0 :J and u. 
~ complete lines 30 through 34. 
0 

" 30 Capital stock or trust principal, or current funds 30 

" 31 Paid-in or capital surplus, or land, building, or equipment fund 31 " " <( 32 Retained earnings, endowment, accumulated income, or other funds 32 
~ 
~ 33 Total net assets or fund balances . 53723 33 69817 z 

34 Total liabilities and net assets/fund balances 67534 34 84160 
Form 990 (2014) 
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Form 990 {2014) Page 12 
l@£ii Reconciliation of Net Assets 

Check if Schedule 0 contains a response or note to any line in this Part XI 0 
·1 Total revenue (must equal Part VIII, column (A), line 12) • 1 391613 
2 Total expenses (must equal Part IX, column (A), line 25) 2 375519 
3 Revenue less expenses. Subtract line 2 from line 1 3 16094 
4 Net assets or fund balances at beginning of year {must equal Part X, line 33, column (A)) • 4 53723 
5 Net unrealized gains (losses) on investments 5 
6 Donated services and use of facilities 6 
7 Investment expenses 7 
8 Prior period adjustments . 8 
9 Other changes in net assets or fund balances (explain ln Schedule 0) 9 

10 Net assets or fund balances at end of year. Combine lines 3 through 9 (must equal Part X, line 
33, column (B)) 10 69817 . Financial Statements and Reporting 

Check if Schedule 0 contains a response or note to any I me in this Part XII 0 
Yes No 

1 Accounting method used to prepare the Form 990: 0 Cash OAccrual OOther 
If the organization changed its method of accounting from a prior year or checked "Other," explain in 
Schedule 0. 

2a Were the orgamzation's financial statements compiled or reviewed by an independent accountant? 2a I 
If "Yes," check a box below to ind1cate whether the financial statements for the year were compiled or 
reviewed on a separate basis, consolidated basis, or both: 

D Separate basis D Consolidated basis 0 Both consolidated and separate basis 
b Were the organization's financial statements audited by an independent accountant? 2b I 

If "Yes," check a box below to indicate whether the financial statements for the year were audited on a 
separate basis, consolidated basis, or both: 

0 Separate basis 0 Consolidated basis D Both consolidated and separate basis 
c If "Yes" to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight 

of the audit, review, or compilation of its financial statements and selection of an independent accountant? 2c I 
If the organization changed either its oversight process or selection process during the tax year, explain in 
Schedule 0. 

3a As a result of a federal award, was the organization required to undergo an aud1t or audits as set forth in 
the Single Audit Act and OMB Circular A-133?. 3a I 

b If "Yes," did the organization undergo the required audit or audits? If the organization did not undergo the 
required audit or audits, explain why in Schedule 0 and describe any steps taken to undergo such audits. 3b 

Form 990 (2014) 
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SCHEDULE C 
(Form 990 or 990-EZ) 

Political Campaign and Lobbying Activities OMB No. 1545-0047 

For organizations Exempt From Income Tax Under section 501(c) and section 527 ~(QJ14 
oePartrnent of the Treasury ,.. Complete if the organization is described below. ,... Attach to Form 990 or F'orm 990-EZ. 
Internal Revenue serv1ca ,.. Information about Schedule C (Form 990 or 990-EZ) and its instructions is at www.irs.gov/fonn990. 

Open to Public 
Inspection 

If the organization answered "Yes," to Form 990, Part IV, line 3, or Form 990-I::Z, Part V,line 46 (Political Campaign Activities), then 

• sectton 501(c)(3) organizations: Complete Parts l-A and B. Do not complete Part 1-C. 

• Sectton 501 (c) (other than section 501{c)(3)) organizatiOns: Complete Parts 1-A and C below. Do not complete Part I~S. 

• Sectton 527 organizations: Complete Part 1-A only. 
If the organization answered ''Yes," to Form 990, Part IV, line 4, or Form 990~EZ, Part VI, line 47 (Lobbying Activities), then 

• Section 501(c){3) orgamzattons that have filed Form 5768 (electton under section 501(h)): Complete Part JI~A. Do not complete Part 11·8. 

• Section 501(c){3) organizations that have NOT ftled Form 5768 (election under section 501(h))· Complete Part 11-8. Do not complete Part II~A. 
If the organization answered "Yes," to Form 990, Part IV,line 5 (Proxy Tax) (see separate instructions} or Form 990~EZ. Part V, line 35c (Proxy 
Tax) (see separate instructions), then 

Political expenditures $ 
3 Volunteer hours . 

1®10:1 Complete if the organization is exempt under section 501 (c)(3). 
1 Enter the amount of any excise tax incurred by the organization under section 4955 
2 Enter the amount of any excise tax incurred by organization managers under section 4955 
3 If the organization incurred a section 4955 tax, did it f1le Form 4720 for this year? 

$ $----------------------------------
---------·o··-------··o··----. • . Yes No 

4a Was a correction made? . . DYes 0No 
b If "Yes," describe in Part IV. 

liliiii$0J Complete if the organization is exempt under section 501 (c), except section 501 (c)(3). 
1 Enter the amount directly expended by the filing organization for section 527 exempt function 

activities . . .,... $ 
~~~------~-~~~-- ~~-~~~ ~-~~~-~~~~~-· 

2 Enter the amount of the ftling organization's funds contributed to other organizations for section 
527 exempt function activities . • 1111-- $ 

~~~~~~~~~~-~~~~~-~-~~~~~~~~-~--~--

3 Total exempt function expenditures. Add lines 1 and 2. Enter here and on Fonn 1120-POL, 

4 
5 

(1) 

(2) 

(3) 

(4) 

(5) 

(6) 

line 17b . ~ $ 
Did the filtng organization ftle Form 1120-POL for this year? . ··:···:·~~DYe~~--~-0-NO .. 
Enter the names, addresses and employer identification number (EIN) of all section 527 political organizations to which the filing 
organization made payments. For each organization listed, enter the amount paid from the ftling organization's funds. Also enter 
the amount of political contributions received that were promptly and directly delivered to a separate political organization, such 
as a separate segregated fund or a political action committee (PAC). If additional space Is needed, provide information in Part IV. 

(a) Name {b} Address (c)EIN (d) Amount paid from 
fdtng orgamzatton's 

funds Jf none, enter ~0-

(e) Amount of pohl1cal 
contributions rece1ved and 

promptly and d1rectly 
delivered to a separate 
poflt1cal orgamzal!on. If 

none, enter ·0·. 

For Paperwork Reduction Act Not1ce, see the Instructions for Form 990 or 990·EZ. Cat No 500848 Schedule C (Form 990 or990·EZ) 2014 
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Schedule G (Form 990 or990-EZ) 2014 Page 2 
l:lffll!lf!1 Complete if the organization is exempt under section 501(c)(3) and filed Form 5768 {election under 

section 501 (h)). 
A. Check Jo- 0 if the filing organization belongs to an affiliated group (and list in Part IV each affiliated group member's 

name, address, EIN, expenses, and share of excess lobbying expenditures). 

B Check Jo- 0 if the filing organization checked box A and "limited control" provisions apply 
Limits on Lobbying Expenditures (a} FtlJng (b) Afftlfaled 

{The term "expendituresu means amounts paid or incurred.} orgamzat10n's totals group totals 

1a Total lobbying expenditures to influence public opinion (grass roots lobbying) 

b Total lobbying expenditures to in11uence a legislative body (direct lobbying) 

c Total lobbying expenditures (add lines 1a and 1b) 
d Other exempt purpose expendttures . 

e Total exempt purpose expenditures {add lines 1 c and 1 d) . 
f Lobbying nontaxable amount. Enter the amount from the following table in both 

columns. 
---

If the amount on line 1 e, column (a) or (b) is: The lobbying nontaxable amount is: 

Not over $500,000 20% of the amount on line 1e. 

Over $500,000 but not over $1,000,000 $100,000 plus 15% of the excess over $500,000. 

Over $1,000,000 but not over $1,500,000 $175,000 plus 10% of the excess over $1,000,000 

Over $1,500,000 but not over $17,000,000 $225,000 plus 5% of the excess over $1,500,000. 

Over $17,000,000 $1,000,000. 

9 Grassroots nontaxable amount (enter 25% of line 1f) 

h Subtract line 1g from line 1 a. If zero or less, enter -0-

i Subtract line 1f from line 1 c. If zero or less, enter -0~ 
If there ts an amount other than zero on etther ltne 1h or ltne 11, dtd the orgamzatfon f1le Form 4720 
reporting section 4911 tax for this year1 . . . . . . . . . • • . . . . . . . . . . . 0 Yes 0 No 

4-Year Averaging Period Under section 501 (h) 
(Some organizations that made a section 501(h) election do not have to complete all of the five columns below. 

See the separate instructions for lines 2a through 2f.) 

Lobbying Expenditures During 4-Year Averaging Period 

Calendar year (or f1sca! year (a) 2011 (b) 2012 (c) 2013 (d) 2014 (e) Total 
beg1nn1ng in) 

2a Lobbying nontaxable amount 

b Lobbying ceiling amount 
(150% of line 2a, column (e)) 

c Total lobbying expenditures 

d Grassroots nontaxable amount 

e Grassroots ceiling amount 
(150% of line 2d, column (e)) 

f Grassroots lobbying expenditures 

Schedule C {Form 990 or.990-EZ) 2014 
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Schedule C (Form990 or 990-EZ) 2014 Page3 

iilfflill:l Complete if the organization is exempt under section 501(c){3) and has NOT filed Form 5768 
(election under section 501 {h)) 

For each "Yes," response to lines 1a through 1i below, provide in Part IV a detailed 
(a) (b) 

description of the lobbying activity. Yes No Amount 

. 

1 

a 
b 
c 
d 
e 
f 
g 
h 
i 
j 

2a 
b 
c 
d 

1 
2 
3 

1 
2 

3 

a 
b 
c 

4 

5 

' 

During the year, did the filing organization attempt to influence foreign, national, state or local 
legislation, Including any attempt to influence public opinion on a legislative matter or 
referendum, through the use of: 

Volunteers? 
Paid staff or management (include compensation in expenses reported on lines 1c through 11)? 
Media advertisements? 
Mailings to members, legislators, or the public? 
Publications, or published or broadcast statements? 
Grants to other organizations for lobbying purposes? 
Direct contact with legislators, their staffs, government officials, or a legislative body? 
Rallies, demonstrations, seminars, conventions, speeches, lectures, or any similar means? . 
Other activities? 
Total. Add lines 1 c through 1 i 
Did the activities in line 1 cause the organization to be not described in section 501 (c){3)? 
If uves," enter the amount of any tax incurred under section 4912 
If "Yes," enter the amount of any tax incurred by organization managers under section 4912 
If the filing organization incurred a section 4912 tax, did It file Form 4720 for this year? 

' Complete if the organization is exempt under section 501(c)(4), section 501 (c)(5), or section 
501(c)(6). 

Yes No 

Were substantially all (90% or more) dues received nondeductible by members? 1 ./ 
Did the organization make only in-house lobbying expenditures of $2,000 or less? . 2 ./ 
Did the organization agree to carry over lobbyiD9 and political expenditures from the prior y~ar? 3 I 

: Complete if the organization is exempt under section 501(c)(4), section 501 (c){5), or section 
501 (c)(6) and if etther (a) BOTH Part 111-A, hnes 1 and 2, are answered "No," OR {b) Part 111-A, hne 3, IS 
answered "Yes , 

Dues, assessments and similar amounts from members 1 
Section 162(e) nondeductible lobbying and political expenditures (do not include amounts of 
political expenses for which the section 527(f) tax was paid). 

Current year . 2a 
Carryover from last year . 2b 
Total 2c 
Aggregate amount reported in section 6033(e)(1)(A) notices of nondeductible section 162(e) dues . 3 
If notices were sent and the amount on line 2c exceeds the amount on line 3, what portion of the 
excess does the organization agree to carryover to the reasonable estimate of nondeductible lobbying 
and political expenditure next year? 4 
Taxable amount of lobbying and political expenditures (see instructions) 5 

Supplemental Information 
- -Provide the descnpttons requtred for Part I A, line 1, Part 1-B, line 4, Part I C, line 5, Part II-A (afftllated group list), Part 11-A, lines 1 and 

2 (see ins1ructions); and Part 11-8, line 1. Also, complete this part for any additlonal information. 

~~~-~············--·----~---·······-·····················---------····-···---------------------------------·-·······--------~-----------------------------------------------·----·-· 

Schedule C (Form 990 or990·EZ)2014 
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Schedule C (Form 990 or 990-EZ) 2014 Page4 

l:tfuli!j Supplemental Information (contmued) 

-----------------------------------------------------------------------------------------------------------------------------------------------------··-----------------------------

---------------------------------------------------------------------------------------------------·-·----------------------------------------------------------------·--·-------··· 

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-----------·------------------------------------------------------------------------------·-----------------------·········------------------------·--------------------------------

Schedule C (Form 990 or 990-EZ) 2014 
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...... 
SCHEDULED 
(Form 990) Supplemental Financial Statements 

.,. Complete if the organization answered "Yes" to Form 990, 
Part IV,Iine 6, 7, 8, 9, 10, 11a, 11b, 11c, 11d, 11e, 11f, 12a, or 12b. 

~Attach to Form 990. DePartment of the Treasury 
lntemal Revenue ServJce ,..Information about ScheduleD (Form and its Instructions is at 

Complete if the organization answered "Yes" to Form 990 Part IV line 6 
' ' 

(a) Donor adwsed funds 

1 T a tal number at end of year . 

2 Aggregate value of contributions to (during year) 

3 Aggregate value of grants from (during year) 

4 Aggregate value at end of year . 

OMB No ~545-0047 

~©14 
Open to Public 
Inspection 

(b) Funds and other accounts 

.. 
5 D1d the orgamzat1on mform all donors and donor adviSors 1n wntmg that the assets held 1n donor adv1sed 

funds are the organization's property, subject to the organization's exclusive legal control? . . . . . . 0 Yes D No 

6 Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used 
only for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose 
conferring impermissible private benefit? . . . . . . . . . . . . . . . . . . . . . . 0 Yes D No 

litijj!l Conservation Easements. 
Complete if the organization answered "Yes" to Form 990, Part IV, line 7. 

1 Purpose(s) of conservation easements held by the organization (check all that apply). 

0 Preservation of land for public use (e.g., recreation or education) D PreseiYation of a historically important land area 
0 Protection of natural habitat 0 PreseJVation of a certified historic structure 
0 Preservation of open space 

2 Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conservation 
easement on the last day of the tax year. 

a Total number of conservation easements . . . . • . . . . . . • . . 
b Total acreage restricted by conservation easements . • . . . . . . . . . 
c Number of conservation easements on a certified historic structure included in (a) . 
d Number of conservation easements included in (c) acquired after 8/17/06, and not on a 

historic structure listed in the National Register . . . . . . , . . . . . , . . 

Held at the End of the Tax Year 

2a 
2b 
2c 

2d 
3 Number of conservation easements modified, transferred, released, extinguished, or terminated by the orgamzat1on dunng the 

tax year,... 

4 Number ofStateS-Whei-e·p·rop8rty subject to conservation easement is located,... 

5 Does the organization have a written policy regarding the periodic monitorfng:·1nspeCtiOn~- handling of 
violations, and enforcement of the conservation easements it holds? . . . . . • . . . . . . . 0 Yes 0 No 

6 Staff and volunteer hours devoted to monitoring, inspecting, and enforcing conservation easements during the year .. ----------------------
7 Amount of expenses incurred in monitoring, inspecting, and enforcing conservation easements during the year 

1>$. 

a ooes·eaChGOnservauon easement reported on line 2(d) above satisfy the requirements of section 170(h)(4)(B)(l) 
and section 170(h)(4)(B)(Ii)? . . . . - . . • . . . . . . . . . . . . . . . . . . . 0 Yes 0 No 

9 In Part XIII, describe how the organization reports conservation easements in Its revenue and expense statement, and 
balance sheet, and tnclude, if applicable, the text of the footnote to the organization's financial statements that describes the 
organization's accounting for conservation easements. 

l:tfillll Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets. 
Complete if the organization answered "Yes" to Form 990, Part IV, line 8. 

1a If the organization elected, as permitted under SFAS 116 (ASC 958}, not to report in its revenue statement and balance sheet 
works of art, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of 
public service, provide, in Part Xlll, the text of the footnote to its financial statements that describes these items. 

b lf the organization elected, as permitted under SFAS 116 (ASC 958}, to report in its revenue statement and balance sheet 
works of art, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of 
public service, provide the following amounts relating to these items: 

(i) Revenue included in Form 990, Part VIII, !me 1 . . . . . . . . . . . . . . . , ~ $ ~~--~--------··----------···· 
(iQ Assets included in Form 990, Part X . . . . . . . . . . . . . _ . . . • . . 1> $ 

2 1f the organization received or held works of art, historical treasures, or other similar assets for fmanC!ai'£iain~··prOVid8-·tFie 
following amounts required to be reported under SFAS 116 (ASC 958) relating to these items: 

a Revenue included in Form 990, Part VIII, line 1 . . . . . . . . . . 
b Assets included in Form 990, Part X . . . . . . . . . . . . . . . . . . 

For Paperwork Reduction Act Notice, see the Instructions for Form 990. Cat No 522830 

.. $ ____________________________ _ 

.. $ 
ScheduleD (Form 990) 2014 
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. "' 
ScheduleD (Form 990) 2014 Page 2 
1@1\11 organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets (continued) 

3 Using the orgamzation's acquisition, accession, and other records, check any of the following that are a significant use of its 
collection items (check all that apply): 

a D Public exhibition 
b 0 Scholarly research 
c 0 Preservation for future generations 

d 0 Loan or exchange programs 

e D Other 

4 Provide a description of the organization's collections and explain how they further the organization's exempt purpose in Part 
XIII. 

5 During the year, did the organization solicit or receive donations of art, historical treasures, or other similar 
assets to be sold to raise funds rather than to be maintained as part of the organization's collection? 0 Yes D No 

I :&jiM Escrow and Custodial Arrangements4 
Complete if the organization answered "Yes" to Form 990, Part IV, line 9, or reported an amount on Form 
990, Part X, line 21. 

1a Is the organization an agent, trustee, custodian or other intermediary for contnbutions or other assets not 
included on Form 990, Part X? . . . . . . . . • . . . . . . . . . . . . . . . . . D Yes D No 

b If "Yes," explain the arrangement in Part XIII and complete the following table: 
Amount 

c Beginning balance . . . . 
d Add1t1ons during the year 

e Distributions during the year 
f Endrng balance . . . . . 

1c ' 
1d 
1e 
1f .. 

2a Drd the organization include an amount on Form 990, Part X, line 21, for escrow or custodial account hab1llty? 0 Yes 0 No 
II II 

Complete if the organization answered "Yes" to Form 990 Part IV line 10 ' ' 
(a) Current year (b) Prior year (c) Two years back (d) Three years back 

1a Beginning of year balance 
b Contributions 
c Net investment earnings, gains, and 

losses 

d Grants or scholarships 
e Other expenditures for facilities and 

programs • 

f Administrative expenses . 
g End of year balance 

2 Provrde the estimated percentage of the current year end balance (hne 1 g, column (a)) held as: 

a Board designated or quasi-endowment ~ -------------------% 
b Permanent endowment ._. ---------------·-··% 
c Temporanly restricted endowment ... -------------------% 

The percentages in lines 2a, 2b, and 2c should equal100%. 
3a Are there endowment funds not in the possession of the organization that are held and administered for the 

organization by: 

(i) unrelated organizations . . . . . . . . . • . . • . • . . . 
(ii) related organizations . . . • . . . . . . . . . . . . . . • 

b If "Yes" to 3a{ii), are the related organizations listed as required on ScheduleR? 
4 Describe in Part XIII the intended uses of the organization's endowment funds. 

I:EliJ91 Land, Buildings, and Equipment. 

(e) Four years back 

Yes No 
3a(i) 
3a(ii) 
3b 

' ' . • Complete if the organization answered "Yes" to Form 990 Part IV line 11a See Form 990 Part X line 10 
Descnpt1on of property (a) Cost or other bas1s (b) Cost or other bas1s (c) Accumulated {d) Book value 

(mvestment) (other) deprecmt1on 

1a Land 
b Buildings . 
c Leasehold improvements 
d Equipment 2485 
e Other 

Total. Add lines 1a throuoh 1e. (Column (d) must equal Form 990, Part X, column (B), line JOe.) . . .. 2485 

Schedule 0 (Form 990) 2014 
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'"' Schedule 0 (Fonn 990) 2014 Page3 

l::tttiitJ!I Investments-Other Securities. 
iii the I "Yes" to Form 990, Part IV, line 11b. See Form 990, Part X, line 12. 

(a) Descr1pl10n of secunty or category (b) Book value (c) Method of valuation 
(tncludmg name of secunty} Cos\ or end-of-year market value 

(1} Financial derivatives 
(2) Closely-held equity interests 
(3) Other 

{A) 

{B) 

(lJ) 

{D) 

(E) 

{F) 

(G) 

(H) 

lil!lJi(b)mustequa/Form990, Part X col. (B)/me 12) ~ 
u ovcv'"'""' ·~'au . . . • Complete if the organization answered "Yes" to Form 990 Part IV line 11 c See Form 990 Part X line 13 

{a) Description of 1nvestment (b) Book value (c) Method oi valualton. 
Cost or end-of-year market value 

{1) 
(2) 

(3) 

(4) 

(5) 

(6) 

(7) 

(8) 

(9) 
Totai.(Column (b) muslequa/ Form 990, Part X, col. (B) lme 13) .,.. . Other Assets • 

" ' ' ' ' Complete 11 the organ1zat1on answered "Yes to Form 990 Part IV line 11d See Form 990 Part X line 15 
(a) Descnpl!on (b} Book value 

(1) 

(2) 

(3) 

(4) 

(5) 

(6) 

(71 

(8) 

(9) 
Total. (Column (b) must equal Form 990, Part X, col. (B) fine 15.) ..... . Other liabilities . 

" " Complete 11 the orgamzat1on answered Yes to Form 990, Part IV, line 11 e or 111. See Form 990, Part X, 
line25 

1. (a) DescnpliOn of hab1hty (b) Book value 

(1) Federal1ncome taxes 

(2) Pavroll Taxes and Convention Holdinq Fund 6498 
(3) 

(4) 
(5) 

(6) 
(7) 

(6) 

(9) 
Total. (Column (b) must equal Fonn990, Part X. col. (B) /me 25) ~ 6498 

I 

.. . 2. LJablhty for uncertam tax pos1t1ons. In Part Xlll, prov1de the text of the footnote to the orgamzat1on s fmanctal statements that reports the 
organization's liability for uncertain tax positions under FIN 48 (ASG 740). Check here If the text of the footnote has been provided in Part XIII 0 

Schedule P (Fonn 990• 2014 
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l:&j£41 Reconciliation of Revenue per Audited Financial Statements With Revenue per Return. 
Complete if the organization answered "Yes" to Form 990, Part IV, line 12a. 

1 Total revenue, gains, and other support per audited fmancial statements . . . . . . . 1-1'-1--------
2 Amounts included on line 1 but not on Form 990, Part Vlll,line 12: 

a Net unrealized gains (losses) on investments 
b Donated services and use of facilities 
c Recoveries of prior year grants . 
d Other (Describe in Part XIII.) . 
e Add lines 2a through 2d . . . 

3 Subtract line 2e from hne 1 . . 
4 Amounts included on Form 990, Part VIII, line 12, but not on line 1: 

2a 
2b 
2c 
2d 

a Investment expenses not included on Form 990, Part VIII, line 7b ;..c4cc•+--------1 

2e 
3 

b Other (Describe In Part XIII.) . . . . . . . . . . . . . . L24b:c..L-------j 
Add lines 4a and 4b . . . . . . . . . . . . . . . . . . . . . . . r.4c;'-I-------
Total revenue. Add lines 3 and 4c. (This must equal Form 990, Part I, line 12.) 5 

Reconciliation of Expenses per Audited Financial Statements With Expenses per Return. 
I if the answered "Yes" to Form Part line 12a. 

expenses and tosses per audited financial statements . . 
2 Amounts included on line 1 but not on Form 990, Part IX, line 25: 

a Donated services and use of facilities 
b Prior year adjustments 
c Other losses . . . . . . 
d Other (Describe in Part XIII.) . 
e Add lines 2a through 2d . . 

3 Subtract line 2e from line 1 . 
4 Amounts included on Form 990, Part IX, line 25, but not on line 1: 

a Investment expenses not included on Form 990, Part VIII, line 7b 
b Other (Describe in Part XIII.) . . • 

Add lines 4a and 4b 
Total Add lines 3 and 4c. 

I ' 
2; Part XI, lines 2d and 4b; and Part XII, lines 2d and 4b. Also complete this part to provide any additional information. 

~---------------------------------------------------------------------------------------------------------------------------------------------------------------~---~~---~-~-~~-~--~ 

ScheduleD (Form 990) 2014 
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l#fflf:1QI Supplemental Information (contmued) 

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------~-------------------~------
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.... ~ 
SCHEDULE J 
{Form 990) 

Compensation Information OMB No. 1545-0047 

~or certain Officers, Directors, Trustees, Key Employees, and Highest 
Compensated Employees ~@14 

Department of the Treasury 
lr~ternal Revenue Serv1ce 

~Complete if the organization answered 11Yes" on Form 990, Part IV,Iine 23. 
..., Attach to Form 990. 

~Information about Schedule J (Form 990) and its instructions is at www.irs.gov/form990. 

Open to Public 
Inspection 

Name of the orgamzalton l:mployer identl1icat•on number 

Southwest Cable Communications Association 86-0279918 
Questions Regarding Compensation 

Yes No 

1 a Check the appropriate box(es) if the organization provided any of the following to or for a person listed in Form 
990, Part VII, Section A, line 1 a. Complete Part 1!1 to provide any relevant information regarding these items. 

0 First-class or charter travel 0 Housing allowance or residence for personal use 
0 Travel for companions D Payments for business use of personal residence 
0 Tax indemnification and gross-up payments 0 Health or social club dues or initiation fees 
0 Discretionary spending account 0 Personal services (e.g., maid, chauffeur, chef} 

b If any of the boxes on line 1 a are checked, did the organization follow a written policy regarding payment 
or reimbursement or provision of all of the expenses described above? If "No," complete Part Ill to 
explain. . . . . , . . . . . • , , , . . , . . . , . . . . . . . 1b ,f 

2 Did the organization require substantiation prior to reimbursing or allowing expenses incurred by aU 
directors, trustees, and officers, including the CEO/Executive Director, regarding the items checked In line 
1a? . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . 2 -1 

3 Indicate which, if any, of the following the filing organization used to establish the compensation of the 
organization's CEO/Executive Director. Check all that apply. Do not check any boxes for methods used by a 
related organization to establish compensation of the CEO/Executive Director, but explain in Part Ill. 
0 Compensation committee 0 Written employment contract 
0 Independent compensation consultant 0 Compensation survey or study 

0 Form 990 of other organizations 0 Approval by the board or compensation committee 

4 During the year, did any person listed in Form 990, Part VII, Section A. line 1a, with respect to the filing 
organization or a related organization: 

a Receive a severance payment or change-of-control payment? . . . . . . . . 
b Participate in, or receive payment from, a supplemental nonqualified retirement plan? 
c Participate in, or receive payment from, an equity-based compensation arrangement? 

If "Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each item in Part Ill. 

Only section 501(c)(3), 501(c)(4), and 501(c)(29) organizations must complete lines 5-9. 
5 For persons listed in Form 990, Part VII, Section A, line 1 a, did the organization pay or accrue any 

compensation contingent on the revenues of: 

a The organization? . . . . . . . . . 
b Any related organization? . . . . . . 

If "Yes" to line 5a or 5b, describe in Part Ill. 

6 For persons listed in Form 990, Part VII, Section A, line 1 a, did the organization pay or accrue any 
compensation contingent on the net earnings of: 

a The organization? . . . . . . . . . 
b Any related organization? . . . . . . 

If "Yes" to line 6a or 6b, describe in Part Ill. 

7 For persons listed in Form 990 1 Part VII, Section A, hne 1a, did the organization provide any non-fixed 

4a 
4b 
4c 

5a 
5b 

6a 
6b 

-1 
-1 
,( 

payments not described in lines 5 and 6? lf "Yes," describe in Part Ill . . . . . . . . . _ . . • 1--7'-1---,1--
8 Were any amounts reported in Form 990, Part VII, paid or accrued pursuant to a contract that was subject 

to the initral contract exception described in Regulations section 53.4958-4(a)(3)? If "Yes," descnbe 
in Part Ill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . s 

f-"--1--f--

9 If "Yes" to line 8, did the organization also follow the rebuttable presumption procedure described in 
Regulations section 53.4956-6{c)? . . . . . . • . . . . . . . . 9 

For Paperwork Reduction Act Notice, see the Instructions for Form 990. Cat No. 500531" Schedule J {Form 990)2014 
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Schodvle J (Fom19S0) 2014 Pago 2 

1@1!1 Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees. Use duplicate copies if addrtlona! spacers needed. 
For each individual whose compensallon must be reported in Schedule J, report compensation from the organization on row (t) and from related organizations, described in the 
Instructions, on row (11). Do not ltst any individuals that are not listed on Form 990, Part VIJ. 
Note. The sum of columns (B)(t}-(th for each listed mdtvtdual must equal the total amount of Form 990, Part VII, Section A, nne 1a, applicable column (D) and (E) amounts for that rndivtdual. 

(A) Name and T!tle 

susan Bitter Smllh 1•1 
1 Executive Director (ii) 

(i) 

2 {li) 

(I) 

3 (it) 
(i) 

4 (ti) 

(<) 

5 110 
(i) 

' (ii} 

(i) 

(il) 
(I) 

8 (il) 

(i) 

9 (Ji} 

(i) 

10 (II) 
(i) 

11 {It) 

{i) 

12 {II) 
(I) 

" (ii) 

(i) 

14 {U) 

I• I 

15 (li) 
(I) 

16 (iJ) 

(B) Breakdowll of W·2 a!ldlor 1099·MISC competJsalton 

(i) Baso 
compensat>On 

{It) Bonus &tncentwo 
compensatooo 

(ili)O!h"r 
reportable 

compensa!!on 

(C) Ret1remeo1 and 
other deterred 
compensation 

(0) Nontaxable 
benefits 

(E) To!ator columns 
(8)(o)-(D) 

(F) Compensation 
tn column (8) reporled 

as defoned 1n proor 
Form990 

···-··--····--·· ...... -- ··-······-·-·-· . --·--··-··---·--· ----· ......................................... 1~!i.!2.!1 ········-·····-··-····-··· 

Sthedu!&J {Fonn 900) 2014 

~ 
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SchedulaJ(Fonn990)2014 Page 3 k 
Ji@li!l Supplementa\lnformation r 
Provide the information, explanation, or descriptions required for Part I, lines 1a, 1b, 3, 4a, 4b, 4c, Sa, 5b, 6a, Bb, 7, and B, and for Part ll. Also complete this.part 
for any additronaJ information. 

Seh~duloJ {Form 990) 2014 
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SCHEDULED 
(Form 990 or 990-EZ) 

Supplemental Information to Form 990 or 990-EZ 
Complete to provide information for responses to specific questions on 

Form 990 or 990~EZ or to provide any additional information. 

.,_.Attach to Form 990 or 990-EZ. 

OMS No 1545·0047 

~@14 
DePartment of the Treasuty 
lntemnl Revenue Serv1ce ,.._Information about Schedule 0 (Forrn 990 or 990-EZJ and its instructions is at www.irs.gov/form990. 

Open to Public 
Inspection 

Name of the orgamzat1on Employer identification number 

Southwest Cable Communications Association 86-0279918 

!>-Y.!~-~-I]J~}I.!~-~!~A!A~.8!![.1.~.?J.~.l!~!!!.1.9: •..•......•.•..••••..•....••.•.•••....•..•.••.•.•..•.....•••..••••..••••.•.••••.•...•..•..••...•.•..•.•...•.•••.••••••.....•.•.•..• 

~t~!!.~Q.I)~~~~~I.!:~!.'i.l!IS!:Ui!?.I.~~~.P.:!?J!'i?J.~.------------------------------------------------------------------------------------------------------------------------------------

£h~?.~IJ1~J_~~-~-~9.1~.·-----------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------·--·------------------------------------------------------------------------------------------------------------------------------------------

For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Cat. No 51056K Schedule 0 (Form 990 or 990-EZ) (2014) 
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1-

@!) 

i 
ffi 
IQJ 
)>. 

" ;o 

"" o..lJ 
N = :;;;;: 

.. 
Fo~ 990 

Name chaoge 

lmbal return 

Termmated 

Amended return 

1 

Return of Organization Exempt From Income Tax 
Under section 501(c), 527, or 4947(a)(1) of tho Internal Revenue Code (except private foundations) 

~ Do not enter Social Security numbers on this form as rt may be made public. 

I 

the most 

OMB No 1545-0047 

~©13 

• 0 
0 !~J~':!'!~J!?..Q.~-~n'lP.~: ................................ -------------------················------------.. ·---------------------------------------------······----.. 
m 
E 2 • > 
0 3 "' "' 4 • 
i 5 

6 
0 

7a "' 
8 

~ 9 

l 10 
11 
12 
13 
14 

• 15 
~ 

~ 16a 
~ b 
Ol 

Sign 
Here 

Check·t-tiiS"bO·x·~-Oif·t·he·o·rga~iZ8ti01i-ciiSCOntiii-Ued-itS·oper6iiOiiS-Oi-diSPOS6CiOf-m;~e-th6'ii--------oiitS·ne·t·assets.··-----------

Number of votmg members of the governing body (Part VI, line 1 a) . • • • • 
Number of mdependent voting members of the governing body (Part VI, line 1 b) 
Total number of individuals employed in calendar year 2013 (Part V, line 2a) 
Total number of volunteers (est1mate if necessary) . . . . • . 
Total unrelated business revenue from Part VIII, column (C), line 12 

I line34 

Contributions and grants (Part VIH, line 1h). 
Program service revenue (Part VIII, line 2g) 
Investment income (Part VIII, column (A), lines 3, 4, and 7d) 
Other revenue {Part VIII, column lines 5, 6d, Sc, 9c, 10c, and 
Total revenue-add lines Part VIII, 

I and statements, and to the best of my knowledge ar1d belief, 11 1s 
of wh1ch pre parer has any knowledge 

Cat No 11282Y 
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Fwm 990 (2013) Page2 

illimililJ] Statement of Program Setvice Accomplishments 
Check if Schedule 0 contains a response or note to any line in this Part Ill .o 

Briefly descnbe the organization's mission: 

B~.'!~.t!!:I~~:>.P~~E.?~!:'.~~~~JI?!.P.r_<J!!I.<!!ll?!!t_~l}~i_t;:~!-~!!~_!R~;;~m1~-~!L!J.9l!!.fC?!m~!tC?!!.1q_tiJ~!..~!l.~~~P..~!ms~Y!!~-~~~~-I}!!iDg~!.l!?.~!~-~!l!~.l!~~!~.l}:~.~~_l~-­
!tl.~!!E}£q~!!l_~!!lty,_!!l)_~_l?!!!l}L!:I.Stt'!ltj~§.!C?.P.IC?rttC?!~!M.~.CW~t1£~!!lE}!!~~[_t_t}~-~-~~-'-'=-~~~E}Y].§.i.~!!J!!~!!~!!Y.· ......•..•.•.......•.•..•.•••.•.....•....... 

2 D1d the orgamzation undertake any Significant program services during the year which were not listed on the 
prior Form 990 or 990-EZ? . . . • • . . . . • • . • . . . . . · . . • • . · • DYes 0 No 

If "Yes," describe these new serv1ces on Schedule 0. 
3 Old the organizatiOn cease conducting, or make signlflcant changes in how it conducts, any program 

services? • . . • . . . . • . . . . . . • . . . DYes 0No 
If "Yes," describe these changes on Schedule 0. 

4 Descnbe the organization's program service accomplishments for each of its three largest program services, as measured by 
expenses. Sect1on 501{c){3) and 501(c)(4) organizations are required to report the amount of grants and allocations to others, 
the total expenses, and revenue, If any, for each program service reported. 

4a (Code:-------------- ) (Expenses$----·-·-------------- mcluding grants of$------·--------------··) {Revenue$ 

4b (Code; _____________ ..) (Expenses$ -----·---------------·•ncluding grants of$---------------------·-_) (Revenue$ ------------------·----_) 

4c (Code:---····-·--····) (Expenses$ ·------·--··----·---··Including grants of$----·------------·------) (Revenue$ ---··-··----·····-····-·) 

-. --------- --------· ------------· ·--- --------------·-· ------····· -------------- ----·- --·--------------- --------------------··:··.:··:··:··::~.:.-----·---· ·- --- ... ---· --- - -- --
-----·--···-··-----------------: .... .: ......... ~-----····-···-------------------------------------------------- ---------------------------------····-------------------· 

4d Other program services {Descnbe m Schedule 0.) 
(Expenses $ mc!udmg grants of$ ) (Revenue$ 

4e Total program service expenses Iii--
Form 990 (2013) 
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Form 990 {2013) Page3 . Checklist of Required Schedules 
Ye• No 

1 Is the organization described m section 501{c)(3) or 4947(a)(1) (other than a pnvate foundation}? If "Yes," 
complete Schedule A . 1 .f 

2 Is the organization required to complete Schedule B, Schedule of Contributors (see instructions)? 2 .f 
3 Did the organization engage in direct or indirect political campaign activit1es on behalf of or in opposition to 

candidates for public office? If "Yes," complete Schedule C, Part I . 3 .f 
4 Section 501(c){3) organizations. Did the orgamzation engage in lobbying activities, or have a section 501(h} 

election in effect during the tax year? If "Yes," compfete Schedule C, Part II . 4 
5 Is the organization a section 501(c)(4), 501(c)(5), or 501(c)(6) organization that receives membership dues, 

assessments, or s1mHar amounts as defmed in Revenue Procedure 98-19? If "Yes," complete Schedule C, 
.f Part II/ . 5 

6 Did the organization maintain any donor advised funds or any simUar funds or accounts for which donors 
have the right to provide advice on the distribution or investment of amounts in such funds or accounts? If 
"Yes," complete Schedule D, Part I 6 .f 

7 D1d the orgamzat1on rece1ve or hold a conservation easement, includmg easements to preserve open space, 
the environment, histone land areas, or historic structures? If "Yes," complete ScheduleD, Part II 7 .f 

a Did the organization mamtain collectiOns of works of art, historical treasures, or other similar assets? If "Yes," 
complete Schedule D, Part Ill 8 .f 

9 D1d the orgamzat1on report an amount in Part X, line 21, for escrow or custodial account ilab1hty; serve as a 
custodJan for amounts not listed In Part X; or provide cred1t counseling, debt management, credit repair, or 
debt negotiation services? If "Yes," complete Schedule D, Part IV • 9 .f 

10 Did the organization, directly or through a related organ1zat1on, hold assets in temporanly restricted 
endowments, penn anent endowments, or quasi-endowments? If "Yes," complete Schedule D, Part V 10 .f 

11 If the organization's answer to any of the folloWing quest1ons IS "Yes," then complete Schedule D, Parts VI, _j VII, VIII, IX, or X as applicable. ----
a Did the organization report an amount for land, buildings, and equipment In Part X, line 1 0? If "Yes," 

complete Schedule D, Part VI 11a .f 
b Did the organization report an amount for Investments-other secunt1es in Part X, line 12 that 1s 5% or more 

of its total assets reported in Part X, line 16? If "Yes," complete ScheduleD, Part VII • 11b .f 
c Did the organization report an amount for mvestments-program related in Part X, line 13 that is 5% or more 

of its total assets reported in Part X, l1ne 16? It "Yes," complete ScheduleD, Part VJ/J . 11c .f 
d Did the organization report an amount for other assets in Part X, line 15 that is 5% or more of its total assets 

reported in Part X, line 16? If "Yes," complete Schedule D, Part IX 11d .f 
e Did the organization report an amount for other hab11it1es in Part X, line 25? If "Yes," complete Schedule D, Part X 11e .f 
f D1d the organJzatiOn's separate or consolidated f1nanc1al statements for the tax year mclude a footnote that addresses 

the organization's liabi!Jiy for uncertain tax pos11ions under FIN 48 (ASC 740)? lf"Yes," complete ScheduleD, Part X 11f .f 
12a D1d the organization obta1n separate, mdependent audited f1nanc1al statements for the tax year? If "Yes," complete 

Schedule 0, Parts XI and XII 12a .f 

b Was the orgamzat1on Included In consolidated, Independent audrted f1nanc1al statements for the tax year? If "Yes," and tf 
the orgamzatJOn answered "No" to !me 12a, then completing Schedufe D, Parts Xf and Xllts opttonaf. 12b .f 

13 Is the organization a school described In section 170(b}(1)(A)(ii)? If "Yes," complete Schedule E 13 .f 
14a D1d the organization maintain an office, employees, or agents outside of the United States? 14a .f 

b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, 
fundraising, bus1ness, investment, and program seiVice activities outside the United States, or aggregate 
foreign investments valued at $100,000 or more? If "Yes," complete Schedule F, Parts I and IV. 14b .f 

15 Did the orgamzat1on report on Part IX, column (A), line 3, more than $5,000 of grants or other assistance to or 
for any foreign organization? If "Yes," complete Schedule F, Parts II and IV 15 .f 

16 Did the orgamzation report on Part IX, column (A), line 3, more than $5,000 of aggregate grants or other 
assistance to or for foreign Individuals? If "Yes," complete Schedule F, Parts Ill and IV. 16 .f 

17 Did the organiZation report a total of more than $15,000 of expenses for professional fundraismg serv1ces on 
Part IX, column (A), lines 6 and 11 e? If "Yes," complete Schedule G, Pari/ (see insttllct/Ons) 17 .f 

18 Did the organization report more than $15,000 total of fundraisfng event gross income and contributions on 
Part VIII, lines lo and 8a? If "Yes," complete Schedule G, Part II . 18 .f 

__ j~ _Did the.organizat1on report more.than $15,000.of gross mcame from.gamlng activities. on Part VJII,-Iine·9a?- - - -· ---
Jf "Yes," complete Schedule G, Part /If 19 .f 

20a Did the organization operate one or more hospital fac1ht1es? If "Yes," complete Schedule H . 20a .f 
b If "Yes" lo 11ne 20a, did the omamzatJon attach a copy of its aud1ted financ~al statements to this return? 20b 

Form 990 (2013) 
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Form 990 

21 Did the organization report more than $5,000 of grants or other ass1stance to any domestic organization or 
government on Part IX, column (A), line 1? ff "Yes," complete Schedule I, Parts 1 and II . • . • • . . 

22 Did the organization report more than $5,000 of grants or other assistance to individuals 1n the Untted States 
on Part IX, column (A), line 2? If "Yes," complete Schedule I, Parts I and Ill . . . • . . . . . . . 

23 Did the organization answer "Yes" to Part VII, Section A, line 3, 4, or 5 about compensation of the 
organization's current and former offJcers, directors, trustees, key employees, and highest compensated 
employees? If "Yes," complete Schedule J . . . . . . . . . . . . . . . . . . . . . . 23 .f 

24a D1d the organization have a tax~exempt bond Issue With an outstandtng pnnc1pal amount of more than 
$100,000 as of the last day of the year, that was Issued after December 31, 2002? If 11Yes," answer fines 24b 
through 24d and complete Schedule K. If "No," go to line 25a . • . • • • • • . • . . . • • 

b Dtd the organization invest any proceeds of tax~exempt bonds beyond a temporary penod exception? . . 
c Did the organization maintain an escrow account other than a refundmg escrow at any time during the year 

to defease any tax~exempt bonds? . . . • . . . . . . . . . • • . . . . . . . . . 

d Did the organization act as an "on behalf of" issuer for bonds outstanding at any time during the year? . 
25a Section 501 (c}(3) and 501 {c)(4) organizations. Did the orgamzatton engage tn an excess benefit transaction 

with a disqualified person during the year? If "Yes," complete Schedule L, Part I . . . . . . . . 
b Is the organization aware that It engaged In an excess benefit transaction w1th a disqualified person in a pnor 

year, and that the transaction has not been reported on any of the organization's prior Forms 990 or 990~EZ? 
If "Yes," complete Schedule L, Part I . • . . . . • . . . . . . . . • . • . • • . . 

26 Did the organization report any amount on Part X, line 5, 6, or 22 for receivables from or payables to any 
current or former offtcers, dtrectors, trustees, key employees, highest compensated employees, or 
dtsqualified persons? If so, complete Schedule L, Part II . • . . . • . • • • • . . . . 

27 Drd the organization provtde a grant or other assistance to an officer, director, trustee, key employee, 
substantial contributor or employee thereof, a grant selection committee member, or to a 35% controlled 
entity or fam1ly member of any of these persons? If "Yes," complete Schedule L, Part If! . . . . . . . 

28 Was the organlzatton a party to a business transaction wtth one of the following parties (see Schedule L, 
Part IV instructions for applicable ftling thresholds, conditions, and exceptions): 

a A current or former officer, d1rector, trustee, or key employee? If "Yes," complete Schedule L, Part IV 
b A family member of a current or former officer, director, trustee, or key employee? If "Yes," complete 

Schedule L, Part IV . • • . . • . • • . . . . . . . . . . . . . . . • • . . • 
c An entity of which a current or former officer, director, trustee, or key employee (or a fam!ly member thereof) 

was an officer, dtrector, trustee, or direct or indirect owner? If "Yes,'' complete Schedule L, Part IV . • • 

29 Dtd the organization receive more than $25,000 in non·cash contributions? If "Yes," complete Schedule M 
30 Did the organization receive contnbutions of art, histoncal treasures, or other similar assets, or qualified 

consetvation contnbut1ons? If "Yes," complete Schedule M • • • • . . • • • . • . . . • . 
31 Did the organization liquidate, terminate, or dissolve and cease operations? If ''Yes," complete Schedule N, 

Part I • . . • • • . . . . . . • . • . . . . . • • . . • • . • • . . • . • 
32 Did the orgamzation sell, exchange, d1spose of, or transfer more than 25% of 1ts net assets? If "Yes," 

complete Schedule N, Part II . . . • . . . . • . . . . . . . . . . . . • . • . . 
33 Did the organization own 100% of an ent1ty d1sregarded as separate from the orgamzatton under Regulations 

sections 301.7701 ~2 and 301.7701 ~3? If "Yes," complete Schedule R, Part I . . . . . . . . . . . 
34 Was the organization related to any tax~exempt or taxable entity? If "Yes," complete Schedule R, Part 1/, Ill, 

or IV, and Part V, !me 1 . . • . . . • . . . . . . . . . . . . • . . • . . . 

35a Did the organization have a controlled enttty w1thtn the meaning of section 512(b)(13)? . • . . 
b If "Yes" to line 35a, did the orgamzatlon receive any payment from or engage in any transact1on w1th a 

controlled entity within the meamng of sect1on 512(b)(13)? If "Yes," complete ScheduleR, Part V~ Jrne 2 . 
36 Section 501(c)(3) organizations. Did the organization make any transfers to an exempt non~chantable 

related organization? If "Yes," complete ScheduleR, Part V, /me 2 • . . . • . . . • . • • . . 

37 D1d the organization conduct more than 5% of its act1v1ties through an entity that is not a related orgamzat1on 
and that Is treated as a partnership for federal income tax purposes? If "Yes," complete Schedule R, 
Part Vf • . • • . . • . . . • • • . • . . . . . . . • · . . • • · · 

38 D1d the organization complete Schedule 0 and provide explanations In Schedule 0 for Part VJ,Itnes 11b and 
19?_Note.AilForm990fJiersare Schedule0 .~ .• ·• ~.- . :- : •.. : • -
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Form 900 (2013) Paga5 

llliQiii Statements Regarding Other IRS Filings and Tax Compliance 
eo I c e u e 0 contains a response or note to any me in t 1s Ch k "f S h d I I" h" P artV 0 

y., No 

1a Enter the number reported in Box 3 of Form 1096. Enter ~0- if not applicable l1a I 0 
b Enter the number of Forms W-2G included 1n lme 1a. Enter -0- if not applicable. j1b I 0 
c Did the orgamzation comply with backup Withholding rules for reportable payments to vendors and 1-

reportable gaming {gambling) winmngs to prize winners? . • • . • . • . . . . . . . . 1c T 
2a Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax- [ -~ _j Statements, f1!ed for the calendar year ending w1th or Within the year covered by this retum 2a 1 

b If at least one JS reported on line 2a, did the organization file all requ1red federal employment tax returns? 2b .( 

Note. If the sum of lines 1a and 2a is greater than 250, you may be required to e-ffie (see Instructions) ----__j 
3a D1d the organization have unrelated business gross tncome of $1,000 or more during the year? 3a .( 

b If "Yes," has It filed a Form 990-T for this year? If "No" to /me 3b, provide an explanation in Schedule 0. 3b 

•• At any time during the calendar year, d1d the organization have an interest in, or a signature or other authority 
over, a financral account in a foretgn country (such as a bank account, securities account, or other financial 
account)?. 4a .( 

b If "Yes," enter the name of the foreign country: ~ 

~ see instructions tor frling requirements tor Form ro F s·o:22:(Re·porfOfFOiei~in·earii~-a-ncn=rnancfafACCOtints:·----- ----
5a Was the orgamzation a party to a prohtblted tax shelter transaction at any time during the tax year? . • . 5a 
b Did any taxable party notify the orgamzatron that it was or is a party to a prohibited tax shelter transaction? 5b .( 

c If "Yes" to line 5a or 5b, did the organtzatton file Form 8886-T? 5c 
6a Does the organtzation have annual gross recetpts that are normally greater than $100,000, and did the 

organization soltctt any contributions that were not tax deducttble as charttable contnbutions? . 6a .( 

b If "Yes," did the organization include with every solicitatton an express statement that such contnbutions or 

gifts were not tax deductible? 6b .( 

7 Organizations that may receive deductible contributions under section 170(c). 

~ a Did the organization receive a payment tn excess of $75 made partly as a contnbutlon and partly far goods --and se!Vtces provtded to the payor? 7a 
b If "Yes," dtd the organrzation notify the donor of the value of the goods or serv1ces provtded? 7b 
c D1d the organization sell, exchange, or otherw1se dtspose of tangtble personal property for which tt was 

required to ftte Form 8282? 
. l.7d.l . 7c .( 

d If "Yes," indicate the number of Forms 8282 f1led dunng the year __ .J 
e Did the organization receive any funds, directly or indirectly, to pay prem1ums on a personal benefit contract? 7e .( 

f OJd the organ1zatlon, during the year, pay premiums, directly or mdirectly, on a personal benefJt contract? . 71 .( 

g If the orgamzation received a contribution of quahfJed tntellectual property, dtd the orgamzation ftle Form 8899 as required? 7g 
h If the organtzation received a contnbut1on of cars, boats, airplanes, or other vehtcles, dtd the orgamzalton fJie a Form 1098-C? 7h 

6 Sponsoring organizations maintaining donor advised funds and section 509(a)(3) supporting _j organizations. Did the supporting organization, or a donor advised fund maintained by a sponsoring ----
orgamzation, have excess business holdtngs at any time during the year1 6 

9 Sponsoring organizations maintaining donor advised funds. ----__j 
a D1d the organrzation make any taxable dlstnbutions under section 4966? . 9a 

b Did the organizatton make a diStribution to a donor, donor advisor, or related person? 9b 
10 Section 501(c}(7) organizations. Enter: 

l1oa I a lnttiat1on fees and cap1tal contributions included on Part VIII, tine 12 

b Gross receipts, tncluded on Fonn 990, Part VIII, line 12, for public use of club facilities l1obl 
11 Section 501{c)(12) organizations. Enter: 

a Gross income from members or shareholders . 11a 
b Gross mcome from other sources (Do not net amounts due or paid to other sources 

against amounts due or received from them.) 11b -
12a Section 4947(a)(1) non-exempt charitable trusts. Is the organization f11tng Form 990 in lieu r F~~m 1041? 12a 

b If "Yes," enter the amount of tax-exempt mterest received or accrued dunng the year. . 12b 

I 13 Section 501(c}(29) qualified nonprofit health insurance issuers. 

a Is the organtzation licensed to 1ssue qualified health plans in more than one state? 13a 
Note. See the instructtons for add1tlonal information the organization must report on Schedule 0 - -

_ -b-Enter-the-amount of reserves the organization is·requlred·to maintain by the ·stares-in WhiCh -

1

_-
1 1

-
the organizatton is licensed to 1ssue quahfled health plans • . . - . . . . . . 13b 

c Enter the amount of reserves on hand l13cl 

14a Did the orgamzation receive any payments for mdoor tanning services dunng the tax year1 . . . . 14a .( 

b If uves," has it f1led a Form 720 to reoort these oavments? If "No," orovlde an exolanation m Schedule 0 14b 
Form 990 (2013) 
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Farm 990 (201:3) Page 6 
ilimiilli Governance, Management, and Disclosure For each "Yes'' response to lines 2 through 7b below, and for a uNo" 

response to fine Ba, Bb, or 1 Ob below, describe the circumstances, processes, or changes in Schedule 0. See instructions. 
Check if Schedule 0 contains a response or note to any line in this Part VI • . . • . . • • • . . . • 0 

Section A Governing Body and Management 
y., No 

1a Enter the number of voting members of the govermng body at the end of the tax year . 1a 20 
If there are material differences in voting nghts among members of the governing body, or 
1f the governmg body delegated broad authority to an executive comm1ttee or similar 
committee, explain in Schedule 0. 

b Enter the number of voting members included 1n line 1a, above, who are mdependent 1b 0 
2 Did any officer, dtrector, trustee, or key employee have a family relationship or a business relationship with ----- -

any other officer, director, trustee, or key employee? 2 I 
3 Old the organization delegate control over management duties customarily performed by or under the direct 

superviston of off1cers, dtrectors, or trustees, or key employees to a management company or other person? 3 I 
4 D1d the organtzatton make any stgmficant changes to its governing documents s1nce the prior Form 990 was flied? 4 I 
5 Dtd the organization become aware during the year of a significant diversion of the orgamzat1on's assets? . 5 I 
6 Did the orgamzatron have members or stockholders? 6 ./ 
7a D1d the organization have members, stockholders, or other persons who had the power to elect or appoint 

one or more members of the governing body? 7a ./ 
b Are any governance decisions of the organization reserved to (or subject to approval by) members, 

I stockholders, or persons other than the governing body? 7b 
8 Did the organization contemporaneously document the meetings held or written actions undertaken dunng -- J the year by the fo!lowmg: 

a The governing body? Ba T 
b Each committee w1th authority to act on behalf of the governing body? 8b ./ 

9 Is there any officer, director, trustee, or key employee listed in Part VIJ, SectJon A, who cannot be reached at 
the orgamzatlon's ma11ing address? If "Yes," provide the names and addresses in Schedule 0. 9 I .. Section B Pollmes (Thts Sect/On B requests mformatron about policies not reqwred by the Internal Revenue Code) 

y., No 

10a Did the organization have local chapters, branches, or affiliates? 10a ./ 
b If "Yes," did the organization have wntten policies and procedures govermng the activities of such chapters, 

affiliates, and branches to ensure their operations are consistent w1th the orgamzation's exempt purposes? 10b 
11a Has the organization provtded a complete copy of th!s Form 990 to all members of 1ts governing body before f1hng the form? 11a I 

b Describe m Schedule 0 the process, if any, used by the orgamzation to review th1s Form 990. __j ----
12a Did the organization have a wntten conflrct of interest policy? If "No," go to /me 13 12a I 

b Were off1cers, directors, or trustees, and key employees required to drsclose annually mterests that could gtve rise to conf1rcts? 12b ./ 
c Did the organization regularly and consistently momtor and enforce compliance with the policy? If "Yes," 

descnbe in Schedule 0 how this was done . . . . . . . . . . . . . 12c ./ 
13 Did the organization have a written whistleblower pohcy? 13 I 
14 Did the organtzation have a written document retention and destruction policy? 14 ./ 
15 D1d the process for determinmg compensation of the follow1ng persons include a revrew and approval by _j mdependent persons, comparab!IJty data, and contemporaneous substanhatron of !he deliberation and decrsJon? 

--· --
a The organization's CEO, Executive 01rector, or top management official 15a I 
b Other officers or key employees of the organ!zatton . 15b 

If "Yes" to line 15a or 15b, describe the process m Schedule 0 (see Instructions). _ _j 16a Did the organization invest in, contnbute assets to, or partiCipate in a joint venture or similar arrangement -- ·-
with a taxable entity during the year? . 16a I 

b If "Yes," did the organization follow a written policy or procedure requinng the organization to evaluate 1ts _j participation m joint venture arrangements under applicable federal tax law, and take steps to safeguard the ·- --orgamzatlon's exempt status With respect to such arrangements? 16b 
Sectron C. Disclosure 

17 Ust the states with whlch a copy of this Form 990 is required to be filed..,. AZ 
18 Section 6104 requires an organization to make 1ts Forms 1023 (or 1024 if ap"PifC8bl6f,-9£fCC80Cr99Q:f·(SEiC"tiOri"SCff(Cj(3)8-()riiY) 

available for public inspection. Indicate how you made these available. Check all that apply. _ _ _ _ 

0 Own website D Another·s·website- -·llr Upon re-Quesf 0 6ther-(explaif1 in Schedule 0) 
19 Oescnbe m Schedule 0 whether (and if so, how) the orgamzation made 1ts governing documents, conflict of mterest policy, and 

financial statements available to the pubhc during the tax year. 
20 State the name, physical address, and telephone number of the person who possesses the books and records of the 

organization:~ susan Bitter Smtth. 4350 E. camelback Rd. Suite G-200. Phoenix, AZ 85018 (602) 955·4122 
Form 990 {2013) 
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Form990 (2013) Page 7 
i@f)!l Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated Employees, and 

Independent Contractors 
Check if Schedule 0 contains a response or note to any line in this Part VII . D 

Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees 
1a Complete th1s table for all persons required to be listed. Report compensation for the calendar year endtng with or Within the 
organization's tax year. 

• Ust all of the organization's current officers, directors, trustees (whether indiVIduals or organtzattons), regardless of amount of 
compensation. Enter wO- in columns (D), {E), and (F) If no compensation was paid. 

• Lrst all of the orgamzation's current key employees, if any. See instructions for definition of "key employee." 
• L1st the organization's five current highest compensated employees {other than an officer, director, trustee, or key employee) 

who received reportable compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the 
organization and any related organizations. 

• Ust all of the organization's former Officers, key employees, and highest compensated employees who received more than 
$100,000 of reportable compensation from the organization and any related organizations. 

• List all of the organization's fanner directors or trustees that received, rn the capac1ty as a former director or trustee of the 
organization, more than $10,000 of reportable compensation from the organization and any related organizations. 

List persons In the following order: indiVIdual trustees or directors; mst1tutional trustees; officers; key employees; highest 
compensated employees; and former such persons. 

D Check this box If neither the organization nor anv related organization compensated any current offtcer, director, or trustee. 

(A) 

Name and Title 

_ _(1}J:.gr~J~~5!t£K~------------------.. ·------------·---·---
mrector 

__ (~t~u~~-~tl!l ____________________ ...... ----·---·-----·----· 
Director 

.J~L~H~1H.l.r:!?J$!ti?Y.. •••••.•.••••..•.•.••••••••••.••••.•.••• 
Director 

_ _{'!}.~¥-!>A!.'I.~!t~!:!.I_~-----·······-----------------·-·····-··­
Director 

_ _tt~t~r~t~!t~n!~J!~'t[£!! ...... -------------------·---------
oirector 

_ _(~}!!!Ls~-~~J.~~J~ntl]~-·-----·----·--·--·-···------------
mrector 

.. 0.!?J.~.Eh~n-~JJ!-!~A~---···--·-·--··------·---------------
mrector 

. .l~t~;_~r!~.Q~n!<.~::~_qrr ____ ·---·----------------------------
oJrector 

_ _(~ti;?.'::D.IJ!:;_~~-~-i!~!:l.~ .. --.-----·----------·-·----··------­
Director 

!).91.!?~~\!~_ry_~!.!!R~!.. ......... -------·------.. ·--·-·-------
Director 

J).~}_"f!!.'IY.M~lJ!!.l~ ... -... --------------------------------~­
Director 

J~-~}_eA~J.P..~P.~?r~.·-------------·------·~~---·----------·-­
oirector 

-J~-~}_~J!!IJ.P-D.S~-'---·---------·. ____ . ---------·--- .. --·---- __ 
Director 

J~.~}_~~~~!!.R9_1?~~~--------------------~----··--·-··-- .. -­
oirector 

(8) 

Average 
hours per 

week (list an 
hours for 
related 

orgamzat1ons 
below dotted 

line) 

(C) 

POSitiOn 
(do not check more than one 
box, unless person rs both an 
officer and a d1rector/trustee) 

gg_ [ 0 

" ~ ~~ 
6' 

!§[ ~ n § 
~c [ • ~ ~!1 • o"- l mg ,_ !!. 
I i • t • 

(D) (E) (F] 

Reportable Reportable Est1mated 
compensation compensation from amount of 

from related other 
tho orgamza!Jons compensation 

orgamzatron (W-2/1099·MISC) from the 
(W-211099·MISC) orgamzat1on 

and related 
orgamzat1ons 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 -·0 

0 0 0 

0 0 0 
Form 990 (2013) 
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Fonn 990 (2013} Page 8 

~s-.-c~ti-o-n~A~-~Off~i~c~e~~-.~D~i~r-e-ct~o-~--.=T~ru-s~t~e-e~s-,~K~c-y~E~m--p~lo_y_e_e_s-,-.-n~d~H~i~g7h_e_s~t~C~o-m_p_e_n_s_a~t-e~d~E~m--p71o_y_e_e_s~~c-on-f~tn_u_e_d7~------~~~ 

(A) 

Name and Iitle 

it~t~£~n.!?£~.!-!g _________________________________________ _ 
Director 
J~-~Aflfl~~'Ht<!f11e.l' ________________________________________ _ 
Director 
l~_?)_t;>_<!~t~RC?¥Jmen ______________________________________ _ 
Director 

J~_f}ti::-!~.<L~9..Y!l.IJ~L------------------------·----·-·--·-···· 
President 
!~-~}A9.l.:t!!.~-~r~~~9.Ph~L ........... ______________________ _ 
President-Elect 

J~Ql.J~Atc:!'l.':!~J.?}~~!:!m ...................................... . 
Secretasv-Yreasurer 

Jg,1l.:?.!-!~.':!!:l.~!~~~r-~_rni_t_~----------------------------------
Executive Director 

Jg?J... ...................................................... . 

J2.~L. ...................................................... . 

J?.1L. ...................................................... . 

J:!_SL. ...................................................... . 

(B) 

Average 
hours per 

week (!1st an 
hours for 
related 

rgamzat1ons 
below dotted 

hne) 

40 

(C) 

POSIIIOfl 
(do not check more than one 
box, unless person 1s both an 
officer and a director/trustee) 
o, 

f § ~I- ;j' , 
&:~ ~ ~ 

"§og' 3 mo • no "'~ o"- g n •8 -" .. 6" 

-m 
3 < 2 n 

~ • • ~ I • ~ 

(D) (E) (F) 

Reportable Reportable Estunatcd 
compensation compensauon from amount of 

from related other 
tho organ1Zai100S compensation 

orgamz.at1on (W-211099-MISC) from the 
~-211099-MlSC) orgamzat1on 

ar~drelate<:l 
orgafl1tahons 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

153665 0 5400 

1b Sub-total . ~ 153665 5400 
c Total from continuation sheets to Part VII, Section A ,... 1----'==t-----------1----------"'= 
d Total (add lines 1b and 1c). ,... 153665 

2 Total number of individuals (including but not llmrted to those listed above) who received more than $100,000 of 
reportable compensation from the organization Jlo-

3 DJd the organization list any fonner officer, director, or trustee, key employee, or highest compensated 
employee on line 1a? lf''Yes," complete Schedule J for such individual ---

3 
4 For any individual listed on line 1a, ts the sum of reportable compensation and other compensation from the 

organization and related organizations greater than $150,000? If "Yes," complete Schedule J for such 
individual • 

--
4 

5 Did any person listed on line 1 a receive or accrue compensation from any unrelated organization or individual 
for servrces rendered to the organization? If "Yes," complete Schedule J for such person 

---
5 

Section B. Independent Contractors 

5400 

Yes No 
-- __ _j 

.( 

--
_j 

.( 

-- '-7 
1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of 

compensation from the organization. Report compensation for the calendar year ending w1th or w1thin the orgamzation's tax 
year 

(A) (BI (C) 
Name and busmess address Descnpllon of sei'Vlces Compensation 

- - - -
- ·- .. - -- . -

2 Total number of mdependent contractors (1nclud1ng but not hm1ted to those listed above) who 

I received more than $100,000 of compensation from the organization,... 
Form990(2013) 

~~---·~-------

-I 
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Form 990 (2013) Page9 

i@filll Statement of Revenue 
Check If Schedule 0 contains a response or note to any line in this Part VIII D 

I 
{A) {B) {C) {D) 

Total revenue Related or Unrelated Revenue 
exempt bus mess excluded from tax 
funcl!on revenue under sect1ons 
revenue 512·514 

J'll!l 1a Federated campaigns 1a c c 
~ , b Membership dues 1b 314657 

" 0 • E c Fundraising events 1c 
il~ d Related organizations 1d 
<'= .;E e Government grants (contnbutions) 1e 
~-pii f All other contributions, gtfts, grants, :g ~ and s1m11ar amounts not mcluded above 1f :55 g Noncash contnbut1ons mcluded m tmes 1a-1f: $ c-o . 
oc ·················.;·· 
"" h Total. Add hnes 1 a 1 f 314657 

m Business Code , 
c 

2a ~!!.~~~L~!'l-~!~1!~----------------------------m 900099 43285 
~ 
0: b Golf Tournament 900099 31760 • ---------------------------·--------------------
0 c 
-~ ----------------------------------------------·· 
m d w -----------------------------------·------------
E e 
ll, f Aiiottie;·pr~g~~m·s(;tvice·revenue·~--
£ g Total. Add lines 2a-2f . .. 75045 I 

3 Investment mcome (including dividends, interest, 
and other stmllar amounts) .. 3221 

4 Income from Investment of lax-exempt bond proceeds,. 
5 Royalties .. 

(1) Real (tt) Personal 

_j 6a Gross rents 
b Less: rental expenses 
c Rental Income or (loss) 
d Net rental mcome or (loss) .. 

7a Gross amnunt fmm sales nf (1) Secunlies (u)Other 

assets other than mvenlory 
b Less. cost or other bas1s 

and sales expenses 

c Gain or (loss) . .. 
d Net gain or (loss) .. 

.. 
Ba Gross income from fundralsing • c .. events (not rnclud1ng $ 

~ of contnbutlons reportecrorliine:rc): a: 
k See Part IV, lme 18 a .. ,s b Less: d1rect expenses b 0 ------

c Net income or (Joss) from fundraismg events .. 
9a Gross mcome from gaming actiVIhes. 

~_j See Part IV, lme 19 a 
b Less: dJrect expenses b 
c Net income or (loss) from gammg activities .. 

10a Gross sales of inventory, less 
returns and allowances a 

b Less: cost of goods sold b ___ ,_ . -------
-~---- ------ " --~ 

c Net income or (loss) from sales of mventory . .. 
Mtscellanoous Revenue Business Coda I --· ----·-- --------

11a - --------------------·--·····---------------------- .. . . .. .. -. . b . - . - -- --·--
·----······------------------------------------

c -------------------------------·---------------
d All other revenue 
e Totai.Addhnes11a-11d. .. I 

12 Total revenue. See Instructions. .. 392923 
Form 990 (2013} 
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Form 990 (2013) Page 10 
1#1;161 Statement of Functional Expenses 
Section 501 (c)(3) and 501 (c)(4) organizations must complete all columns. All other organizations must complete column (A). 

Check tf Schedule 0 contains a response or note to any line in this Part IX D 
Do not include amounts reported on lines 6b, 7b, (A) (B) (C) (D) 

8b, 9b, and 10b of Part V/11. Total expenses Program SCIVICU Management and Fundra1smg 
expenses general expenses expenses 

1 Grants and other assistance to governments and 
organ1zat1ons rn the United States. See Part IV, hne 21 

2 Grants and other assistance to individuals in 

I the Umted States. See Part IV, hne 22 

3 Grants and other assistance to governments, 
organrzations, and md1viduals outs1de the 
United States. See Part IV, hnes 15 and 16 • 

4 Beneftts paid to or for members 
5 Compensation of current officers, dtrectors, 

trustees, and key employees 153665 
6 Compensation not mcluded above, to disqualified 

persons (as defined under sectiOn 4958{~(1)) and 
persons described ln section 4958(c){3){B} 

7 Other salaries and wages 6138 
8 Pension plan accruals and contribullons (Include 

section 401(k) and 403(b) employer contnbutions) 9810 
9 Other employee benefits . 16717 

10 Payroll taxes . 9741 
11 Fees for setv1ces (non-employees}: 

a Management 
b Legal 22310 
c Accounting 2000 
d Lobbying 30002 
e Professional fundra1smg serv1ces. See Part N, l!ne 17 
f Investment management fees 
g Other. ~f line 11g amount exceeds 10% of !me 25, column 

(A) amount, l1st lme 11g expenses on Schedule 0.) 

12 AdvertiSing and promotion 
13 Office expenses 5729 

14 Information technology 
15 Royalties 
16 Occupancy 21900 
17 Travel 14645 
18 Payments of travel or entertamment expenses 

for any federal, state, or local public off!ctals 

19 Conferences, conventions, and meetings 58882 
20 Interest 
21 Payments to affiliates . 
22 Depreciation, depletion, and amortization 
23 Insurance . 
24 other expenses. Itemize expenses not covered 

above (List miscellaneous expenses In line 24e. If 
hne 24e amount exceeds 10% of line 25, column 
(A) amount, list hne 24e expenses on Schedule 0.) 

a Dues 17118 -----------··------------·········---------.---------------
b ~~-~~~J1~-----------~-------------------~~---------------~ 2159 
c Phone 2803 --------------------------------------·--·-----------------
d Bank Credit Card Fee 2827 
e AiiOther·expens·es··eiiQ&;Bi~!!Y~9~ci~~~ii~P.~~~~~ 5861 

25 Total functional expenses. Add bnes 1 through 24e 382307 
26 Joint costs. Complete this hne only if the 

orgamzat1on reported m column (B) JOtnt costs 
from a combmed educational campaign and 
fundratsm~ sohc1tatton. Check here Iii- 0 If 
lollowmg OP 98-2 (ASC 958-720) . . . . 

Form 990 (2013) 
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F 990(2013) wm p 11 ago 

l:tffl£1 Balance Sheet 
Check if Schedule 0 contains a response or note to any line in this Part X D 

(A) (B) 
Beglnnlng of year End of year 

1 Cash-non-interest-beanng 10783 1 36577 
2 Savings and temporary cash Investments 23490 2 26710 
3 Pledges and grants receivable, net 3 
4 Accounts receivable, net 4 
5 Loans and other receivables from current and former officers, directors, 

trustees, key employees, and highest compensated employees. 
Complete Part II of Schedule L 

---------
5 

6 Loans and other receivables from other disqualified persons (as def1ned under section 
4958(ij(1)), persons descnbed m section 4958(c)(3)(8), and contribullng employers and 
sponsonng organizations of sect1on 501(c)(9) voluntary employees' benef1c1ruy --- --

2l orgamzatrons (see rnstructions). Complete Part II of Schedule L. . 6 
~ 7 Notes and loans receivable, net 7 0 

.\I! 8 Inventories for sale or use 8 
9 Prepaid expenses and deferred charges 9 

10a Land, buildings, and equipment: cost or 
other basis. Complete Part VI of Schedule D 10a 64822 

b Less: accumulated depreciation 10b 62575 1209 10c 2Z47 
11 Investments-publicly traded secuntres 11 
12 Investments-other secuntres. See Part IV, line 11 12 
13 Investments-program-related. See Part IV, line 11 13 
14 lntangrble assets 14 
15 Other assets. See Part IV, hne 11 . • . . . • . . . 15 
16 Total assets. Add hnes 1 throuah 15 fmust eauat line 34) . 35482 16 67534 
17 Accounts payable and accrued expenses 17 
18 Grants payable • 18 
19 Deferred revenue 5010 19 7400 
20 Tax~exempt bond lfabrl!ties . 20 
21 Escrow or custodial account lrability. Complete Part IV of Schedule D . 21 

0 22 Loans and other payables to current and former officers, directors, 
~ :e trustees, key employees, hrghest compensated employees, and :s disqualified persons. Complete Part II of Schedule L 22 .. 
:J 23 Secured mortgages and notes payable to unrelated third parties 23 

24 Unsecured notes and loans payable to unrelated third parties 24 
25 Other liabilities (including federal income tax, payables to related thrrd 

parties, and other liabilities not included on lines 17-24). Complete Part X 
of Schedule D 6355 25 6411 

26 Total liabilities. Add lines 17 throuoh 25 11365 26 13811 
Organizations that follow SFAS 117 {ASC 958), check here jllo- D and ___ _j 0 complete lines 27 through 29, and lines 33 and 34. ~ 

u ---c 27 Unrestricted net assets 24117 27 53723 

* 26 Temporarrly restricted net assets . 26 
"' 'C 29 Permanently restricted net assets . 29 c 
~ Organizations that do not follow SFAS 117 (ASC 958), check here..,_ D and u. 
l; complete lines 30 through 34. 

~ 30 Caprtal stock or trust principal, or current funds 30 
0 31 Paid-In or capttal surplus, or land, burldrng, or equipment fund 31 
0 .. 32 Retatned eamlngs, endowment, accumulated rncome, or other funds 32 
:;; 

33 Total net assets or fund balances . 24117 33 53723 z 
34 Totalliabllrtres and net assets/fund balances 35482 34 67534 

Form 990 (2013) 
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F~rm 990 (20~3) 

l@f31 Reconciliation of Net Assets 

1 
2 
3 
4 
5 
6 
7 
B 
9 

10 

Check if Schedule 0 contains a response or note to any line in this Part XI 
Total revenue (must equal Part VIII, column (A), line 12) . 
Total expenses (must equal Part IX, column {A), line 25) 
Revenue less expenses. Subtract line 2 from line 1 

Net assets or fund balances at beginmng of year (must equal Part X, line 33, column (A)} . 
Net unrealized gains (losses) on investments 
Donated services and use of fac1ht1es 
Investment expenses • 
Prior penod adjustments . 
other changes in net assets or fund balances (explain In Schedule 0) 
Net assets or fund balances at end of year. Combine lines 3 through 9 (must equal Part X, line 
33, column {B)) 

Financial Statements and Reporting 
Check 1f Schedule 0 conta1ns a response or note to any hne m th1s Part XII 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 

1 Accounting method used to prepare the Form 990: 0 Cash 0 Accrual 0 Other 
If the organization changed its method of accounting from a prior year or checke~d-,'"'O"'t"'hc-ec-r,""-,e"x"p"la"m"in-,­
ScheduleO. 

2a Were the organization's financial statements compiled or reviewed by an independent accountant? 
If "Yes," check a box below to indicate whether the fmancral statements for the year were compiled or 
rev1ewed on a separate basis, consolidated basis, or both: 

0 Separate bas1s 0 Consolidated basis 0 Both consolrdated and separate basis 
b Were the organization's financial statements audrted by an mdependent accountant? 

If "Yes," check a box below to mdicate whether the fmanc1al statements for the year were audited on a 
separate basts, consolidated basis, or both: 

0 Separate basis 0 Consolidated basis 0 Both consolidated and separate bas1s 
c If "Yes" to line 2a or 2b, does the organization have a comm1ttee that assumes responsibility for oversight 

of the audit, review, or compilation of its financial statements and selection of an independent accountant? 

If the orgamzat1on changed erther tts oversight process or selection process during the tax year, explain In 
Schedule 0. 

3a As a result of a federal award, was the orgamzat1on required to undergo an audit or audits as set forth in 
the Single Audit Act and OMB Circular AM133?. 

b If "Yes," did the organization undergo the required aud1t or audits? If the organization did not undergo the 
required aud1t or audits, explatn why in Schedule 0 and descnbe any steps taken to undergo such audits. 

Page 12 

D 
392923 
382307 

10616 
24117 

18990 

53723 

D 
Yes No 

I 
2a I' w 
--- ____ j 
2b ' 

______ j 
2c I' 

---W 
3a I' 

3b 
Form 990 (2013) 
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SCHEDULEC 
(Fonn 990 or 990-EZ) 

Political Campaign and Lobbying Activities 

For Organizations Exempt From Income Tax Under section 501(c) and section 527 
.,_ Complete if the organization Is described below. .,_ Attach to Form 990 or Form 990~EZ. 

Department of tho Treasury .,_ See separate instructions. ._ Information about Schedule C (form 990 or 990-EZ) and its 
Internal RevenueServrce instructions is at www.irs. ovlform990. 

OMB No 1545·0047 

~@13 
Open to Public 

Inspection 
It the organization answered "Yes," to Form 990, Part IV, line 3, or Form 990-EZ, Part V, line 46 (Political Campaign Activities), then 

• Section 501 (c)(3) organizations Complete Parts t~A and B Do not complete Part 1-C. 
• Sect ton 501 (o) (other than sect1on 501 (c)(3)) orgamzat1ons: Complete Parts t-A and C below. Do not complete Part 1~8. 
• Sectmn 527 organizations. Complete Part 1-A only 

If the organization answered "Yes," to Form 990, Part IV, line 4, or Form 990-EZ, Part Vl, line 47 (Lobbying Activities), then 
• Sec Iron 501 (c}(3) orgamzahons that have filed Form 5768 {election under seotron 501 (h)}: Complete Part II-A Do not complete Part 11-B. 

• Seot1011 501 (c)(3) organizations that have NOT filed Form 5768 {election under section 501 {h))· Complete Part 11-8. Do not complete Part 11-A. 

If the organization answered "Yes," to Form 990, Part JV,Iine 5 (Proxy Tax) or Form 990~EZ, Part V, line 35c (Proxy Tax}, then 

• 

2 Pohtical expenditures ~ $ 
3 Volunteer hours • 

lifiiO:I Complete if the organization is exempt under section 501(c)(3). 
1 Enter the amount of any excise tax incurred by the organization under section 4955 
2 Enter the amount of any excise tax incurred by organization managers under section 4955 

$ 
$---·-·----··········--·-·······--

3 If the organization incurred a section 4955 tax, did it file Fonn 4720 for thiS year? -·-····---o-··-···--··o-··--· . . Yes No 
4a Was a correction made? . . DYes 0No 

b If "Yes," describe In Part IV. 
ltfiiW Complete if the organization is exempt under section 501(c), except section 501(c){3). 

1 Enter the amount directly expended by the filing organization for section 527 exempt function 

2 

3 

4 

5 

(1) 

(2) 

(3) 

(4) 

(5) 

(6) 

activities • • ~ $ 
Enter the amount of the filing organization's funds contributed to other organizations for section 
527 exempt function act1V1t1es • • ,.. 

Total exempt function expenditures. Add tines 1 and 2. Enter here and on Form 1120-POL, 
line 17b . ,.. 

·--~·-·······-····-··-···--·-····-

$ ·---........................ ··--·-

$ 
Did the filing organization f1le Fonn 1120-POL for this year? . --~---:···oves····o-NO~ 
Enter the names, addresses and employer 1dentlf1cat1on number (EIN) of all section 527 political organizabons to wh1ch the fl11ng 
organization made payments. For each organ1zat1on hsted, enter the amount paid from the filing organization's funds. Also enter 
the amount of political contributions received that were promptly and directly delivered to a separate po!Jbcal organization, such 
as a separate segregated fund or a political action committee (PAC). If additional space IS needed, provide mfonnation in Part IV. 

[a) Nama (b) Address [c) ErN (d) Amount paid from 
hhng orgam...at1on's 

funds. If none. enter -0· 

(o) Amount of polrlical 
contnbulions rece1ved and 

promptly and directly 
delivered to a separate 
polit1cal organ1zatlon If 

nona, enter ·0· 

Fot Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Cal No 50084$ Schedule C (Form 990 or 990·EZ} 2013 
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Schedule C (Form 990 or 990·EZ) 2013 Page 2 

l@i!lffl Complete if the organization is exempt under section 501(c)(3) and filed Form 5768 {election under 
section 501 {h)). 

A Check ~ 0 if the filing organization belongs to an affrliated group (and list in Part IV each affiliated group member's 

B 

name, address, EIN, expenses, and share of excess lobbying expenditures). 
Ch k ~ 0 "f th fT A d 'I" ' d I" ec I e 11ng orgamzatton checked box an '1mrte contra provrsions apply. 

ta 
b 
c 
d 
e 
f 

g 
h 
i 

2a 

b 

c 

d 

e 

f 

limits on Lobbying Expendltures {a) F!llng (b) Aff1l1ated 
(The term "expenditures" means amounts paid or incurred.) orgamzat1on's totals group totals 

Total lobbying expenditures to influence public oprmon (grass roots lobbying) 
T otallobbying expenditures to rnfluence a legislative body (direct lobbying) 
Total lobbying expendrtures (add lines ia and i b) 
Other exempt purpose expenditures . 
Total exempt purpose expenditures (add lines i c and i d) . 
Lobbying nontaxable amount. Enter the amount from the following table In both 
columns. 

If the amount on line 1 e, column (a) or (b) is: The lobbying nontaxable amount is: 
Not over $500,000 20% of the amount on line 1 e. 
Over $500,000 but not over $1,000,000 $100,000 plus 15% of the excess over $500,000. 
Over $1,000,000 but not over $1 ,500,000 $175,000 plus 10% of the excess over $1,000,000. 
Over $1,500,000 but not over $17,000,000 $225,000 plus 5% of the excess over $1,500,000. 
Over $17,000,000 $1,000,000. 
Grassroots nontaxable amount (enter 25% of lme 1f) 
Subtract line 1 g from lrne 1a. If zero or less, enter -0-
Subtract line 1 f from lrne ic. If zero or less, enter -0-
If there 1s an amount other than zero on e1ther lrne ih or rrne 11, d1d the organization frle Form 4720 
reporting section 491 i tax for this year? . • • . . . . . . . . • . . . • . . . . . • 0 Yes 0 No 

4-Year Averaging Period Under Section 501{h) 
(Some organizations that made a section 501 {h) election do not have to complete all of the five 

columns below. See the instructions for lines 2a through 2f on page 4.) 

Lobbying Expenditures During 4 Year Averaging Period -
Calendar year (or fiscal year {a)2010 (b) 2011 (c) 2012 (d) 2013 

beg1nn1ng m) 

Lobbying nontaxable amount 

Lobbying ce~ling amount 
{150% of lrne 2a, column (e)) 

Total lobbying expenditures 

Grassroots nontaxable amount 

Grassroots ce1hng amount 
(150% of line 2d, column (e)) 

Grassroots lobbying expenditures 

(e) Total 

Scllodule C (Form 990 or 99D·EZ) 2013 
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S£hedu!e C {Form 990 or 990-EZ) 2013 Page3 

l:&;i!ij:l Complete if the organization is exempt under section 501(c){3) and has NOT filed Form 5768 
(election under section 501(h)) 

For each "Yes," response to lines 1a through 1i below, proVIde in Part IV a detailed 
descnpt1on of the lobbying activity. 

(a) 

Yes No 

(b) 

Amount 

1 

a 
b 

During the year, did the filing organization attempt to mfluence foreign, national, state or local 
legislation, including any attempt to influence public opinion on a legislative matter or 
referendum, through the use of: 

Volunteers? 
Pa1d staff or management {include compensation in expenses reported on lines 1c through 11)? 
Media advertisements? 

--____ j 
c 
d 
e 
f 
g 
h 
i 
j 

2a 
b 
c 
d . 

1 
2 
3 . 

1 
2 

a 
b 
c 

3 
4 

5 . 

Mat lings to members, legislators, or the public? 
Publications, or published or broadcast statements? 
Grants to other orgamzations for lobby1ng purposes? 
Direct contact with legislators, their staffs, government officials, or a legislative body? 
Rallies, demonstrations, seminars, conventions, speeches, lectures, or any sim1lar means? 
Other act1vit1es? 
Total. Add lines 1cthrough 1i 
Did the activities in line 1 cause the organization to be not descnbed in section 501(c){3)? 
If "Yes," enter the amount of any tax incurred under sect1on 4912 

-·--1-------, 
I 

If "Yes," enter the amount of any tax incurred by organization managers under section 4912 
If the fihng organization Incurred a section 4912 tax, did It file Form 4720 for this year? 

• Complete if the organization is exempt under section 501(c)(4}, section 501(c)(5), or section 
501(c)(6) 

Yes No 

Were substantially all (90% or more) dues received nondeductible by members? 1 I 
Did the organization make only in-house lobbying expenditures of $2,000 or less? . . • • • 2 ./ 
Did the organization agree to carry over lobbying and political expenditures from the prior year? 3 .f 

:: Complete if the organization is exempt under section 501(c)(4), section 501(c)(5), or section 
501(c)(6) and if either (a) BOTH Part 111-A, lines 1 and 2, are answered "No/' OR (b) Part 111-A, line 3, 1s 
answered "Yes " 

Dues, assessments and similar amounts from members 1 
Section 162(e) nondeductible lobbying and political expenditures (do not include amounts of 
political expenses for which the section 527(1) tax was paid). --
Current year . 2a 
Canyover from last year 2b 
Total 2c 
Aggregate amount reported in section 6033{e){1)(A) notices of nondeductible section 162(e) dues . 3 
If notices were sent and the amount on line 2c exceeds the amount on tine 3, what portion of the 
excess does the organization agree to carryover to the reasonable estimate of nondeductible lobbying 
and political expenditure next year? 4 
Taxable amount of lobbying and pohtical expenditures (see instructions) 5 

Supplemental Information 

I 

Prov1de the descriptions requtred for Part 1-A, hne 1, Part 1-8, lme 4, Part I~C, hne 5, Part II-A (affthated group !1st), Part 11-A, !me 2, and 
Part 11-B, line 1. Also, complete this part for any additional information. 

Schadulo 0 (Fo~m 990 or 990·EZ) 2013 

- - . -----··------------------
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lfiiM Supplemental Information (continued) 

Schedule C (Form 990 or 990-EZ) 21)13 
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SCHEDULED 
(Form 990) Supplemental Financial Statements 

~Complete if the organization answered "Yes," to Form 990, 
Part IV, Una 6, 7, 8, 9, 10, 11a, 11b, 11c, 11d, 11e, 11f, 12a, or 12b. 

1J.- Attach to Form 990. of the Treasury 
IJ.-Information about Schedule D (Form 990) and its Instructions is at www.irs.gov/form990. 

Association 

Complete if the organization answered "Yes" to Form 990 Part IV tine 6 . 
(a) Donor adv1sed funds (b) Funds and other acoounts 

1 Total number at end of year • 
2 Aggregate contributions to (during year) • 
3 Aggregate grants from (during year) 
4 Aggregate value at end of year . .. 5 DJd the orgamzatlon inform all donors and donor advisors m wntmg that the assets held m donor adv1sed 

funds are the organization's property, subject to the organization's exclusive legal control? • . . 0 Yes 0 No 

6 Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used 
only for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose 
confemng impermissible private benefit? • • . • . . . . . . . • • . • . • . . . • • 0 Yes 0 No 

1@111 Conservation Easements. 
Complete if the organization answered "Yes" to Form 990, Part IV, line 7. 

1 Purpose(s) of conservation easements held by the organization (check all that apply}. 
0 Preservation of land for public use (e.g., recreation or educatron) 0 Preservation of an hrstoncally important land area 
D Protection of natural habitat 0 Preservation of a certifred historic structure 
0 Preservation of open space 

2 Complete lrnes 2a through 2d if the organization held a qualified conservation contribution In the form of a conservation 
easement on the last day of the tax year. 

a Total number of conservatron easements 
b Total acreage restncted by conservation easements . . . . . . . . . . . 
c Number Of conservation easements on a certified historic structure included in (a} . 
d Number of conservation easements included in (c) acquired after 8/17/06, and not on a 

hrstorfc structure listed fn the National Register • . . • . . . • . . . . . . . 

Held at tho End of the Tax Year 

2a 
2b 
2c 

2d 
3 Number of conservation easements modified, transferred, released, exttngUlshed, or terminated by the orgamzabon dunng the 

tax year~~>" 
4 Number ot"St8:te'S"Wher<tproperty subject to conservat1on easement is located ~~o-
5 Does the organization have a written pohcy regarding the periodic momtoririg~·inspe·cuon~· handling of 

violations, and enforcement of the conservatiOn easements it holds? . • . • • • . . • . . . . 0 Yes 0 No 

6 Staff and volunteer hours devoted to monitoring, inspecting, and enforcing conservation easements dunng the year 

........................ 
7 Amount of expenses Incurred 1n monrtoring, Inspecting, and enforcing conservatron easements during the year 

... $ 
8 ooes·eaCh'COriSfirVauon easement reported on hne 2(d) above satisfy the requirements of sectton 170(h)(4)(B} 

(I) and section 170(h)(4)(B)(n)? . . . • . . . . . . . • . . . • • . • • • . . 0 Yes 0 No 

9 In Part Xtll, describe how the organization reports conservation easements in its revenue and expense statement, and 
balance sheet, and include, if applicable, the text of the footnote to the organization's financial statements that describes the 
organization's accounttng for conservation easements. 

1@1111 Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets. 
Complete if the organization answered "Yes" to Form 990, Part IV, line 8. 

ia If the organization elected, as permitted under SFAS 116 (ASC 958), not to report in its revenue statement and balance sheet 
works of art, historical treasures, or other similar assets held for public exhrbition, education, or research in furtherance of 
public servrce, provide, 1n Part XIII, the text of the footnote to its finanCial statements that describes these rtems. 

b If the organrzatlon elected, as perm1tted under SFAS 'I 'I 6 (ASC 958), to report in 1ts revenue statement and balance sheet 
works of art, historical treasures, or other similar assets held for pubhc exhrbrtion, education, or research in furtherance of 
public service, provide the following amounts relating to these items: 

~) Revenues included in Form 990, Part Vlll, fine 1 . . • • . . . • . . . . . • . . II>" $ ~------------------........ . 
{ii) Assets included in Form 990, Part X . . . . . . . . • . . . • . . . • • • . II>" $ 

2 If the organrzation received or held works of art, historical treasures, or other similar assets for finanCiargarn~·provrae~ih8 
following amounts requrred to be reported under SFAS 116 (ASC 958) relatrng to these items: 

a Revenues included m Form 990, Part VIII, line 1 ... $ ............................ . 
b Assets included m Form 990, Part X • . . . . ... $ 

For Paperwork Reduction Act Notice, see the Instructions for Form 990. Cat No 522830 ScheduleD (Fonn 990) 2013 
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ScheduleD(Form990)2013 Page2 

1@1111 Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets (continued) 
3 Using the organization's acquisition, access1on, and other records, check any of the following that are a sigmficant use of 1ts 

collection items (check all that apply): 

a D Public exhibition 
b D Scholarly research 
c 0 Preservation for future generations 

d 0 Loan or exchange programs 
e D Other 

4 Provide a descnpt1on of the organization's collections and explain how they further the organization's exempt purpose In Part 
XIII. 

5 During the year, did the organization solicit or receive donations of art, historical treasures, or other Similar 
assets to be sold to raise funds rather than to be maintained as part of the orgamzat1on's collection? 0 Yes 0 No 

1@1¢1 Escrow and Custodial Arrangements. 
Complete if the organization answered "Yes" to Form 990, Part IV, line 9, or reported an amount on Form 
990, Part X, line 21. 

1a Is the organrzat1on an agent, trustee, custodian or other intermediary for contnbutions or other assets not 
included on Form 990, Part X? . • • • . . . . . . . . . . . . . . • . . • . . • • O Yes O No 

b If "Yes," explain the arrangement in Part XIII and complete the following table: 
Amount 

c Begmnmg balance • . • . 
d Additions dunng the year 
e Distributions dunng the year 
f Ending balance . . • • . 

2a Old the organization mclude an amount on Form 990, Part X, line 21? 

1c 
1d 
1e 
11 

b If "Yes,'' ex lam the arran ement in Part XIII. Check here if the ex lanation has been rovided in Part Xlll 
Endowment Funds. 
Complete if the organization answered "Yes" to Form 990 Part IV line 10 

' ' 
(a) Current year (b) Pnor year (c) Two years back (d) Three years back 

1a Beg1nnmg of year balance 
b Contributions 
c Net investment earnings, gains, and 

losses . 

d Grants or scholarshipS 

• Other expenditures for facilities and 
programs . 

f Admimstrative expenses 
g End of year balance 

2 Provide the est1mated percentage of the current year end balance Ome 1g, column (a)) held as. 

a Board designated or quasi-endowment ~ -----------------··% 
b Petrnanent endowment ~ ------------------·% 
c Temporarily restricted endowment -.. ___________________ % 

The percentages in lines 2a, 2b, and 2c should equa\1 00%. 
3a Are there endowment funds not in the possession of the organization that are held and administered for the 

orgamzation by: 

(i) unrelated organizations , . • • • . . . • . . • . . . . • . 
(ii) related organizations . . . • . . . . . . . . . . . • . • . 

b If "Yes" to 3a{u), are the related organ1zat1ons listed as required on Schedule R? 
4 Describe In Part XIII the intended uses of the organization's endowment funds. 

1@191 Land, Buildings, and Equipment. 

0 Yes 0 No 

0 

(e) Four years back 

Yes No 
3a(i) 
3a(ii) 
3b 

Complete 1f the organization answered "Yes" to Form 990 Part IV line 11 a See Form 990 Part X line 10 ' ' ' ' 
Oescnpt1on of property (a) Cost or other bas1s (b) Cost or other bas1s (c} Accumulated 

J 
(d) Book value 

(Investment) (other) deprec1at100 

1a Land 
b Bu1ld1ngs 
c Leasehold improvements 
d Equipment 2247 
e Other 

Total. Add lines 1a through 1e. (Column (d) must equal Fonn 990, Part X, column {8), !me 10{cJ.) ... 2247 
Schedula o (Form 990)2013 
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SchedulE~ D (Form 990) 2013 Page3 

lifiildl Investments-Other Securities. 
I 11f the I I I "Yes" to Form 990, Part IV, lin•' 11b. See Form 990, Part X, line 12. 

' ;·~i·:;:,~~i"'"' (b) Book value 
(c) Mo!hod ''"""'"'" 

cost or 

~~~ denvatives . . 
(2) Closely~held equity interests 
(3) Other 

(G) 

(H) 

rm;r ... '990, Part X. co/./8) /me 12.1 II> 
-riV~IQIII 

Complete if the organization answered "Yes" to Form 990 Part IV line 11c See Form 990 Part X line 13 ' ' 
(a) Descnplton of tnvestment (b) Book value (c) Method of valuat1on 

Cost or end-of-year market value 

1 

(2) 

(3) 

(4) 
(5) 
(6) 

J1J 
(8) 

(9) 

Total. (Column (b) must equal Form 990, Part X, col. (8) Jme 13.) .._ . Other Assets . .. " ' ' ' ' Complete 1f the orgamzat1on answered Yes to Form 990 Part IV line 11d See Form 990 Part X lme 15 
(a) Descr•pt•on (b) Book value 

(1) 

(2) 

(3) 

_14) 
(Sl 

(6) 

(7) 

(8) 

(9) 
Total. (Column (b) must equal Fonn 990, Part X, col. (B) line 15.) .II> . Other Liabilities . .. " Comp!ete tfthe orgamzatton answered Yes to Form 990, Part IV, hne 11e or 11f. See Form 990, Part X, 

line25 
1. {a) oescnp\1on of liability {b} Book value 

(1) Federal mcome taxes 

(2) Pavroll Taxes & Convention Holdinq Fund 6411 
(3) 

(4) 

(5) 

(6) 

171 
(8) 

(9) 

Total. (Column {I:J) must equal Form 990, Part X, col (B) /me 25.) .. 6411 

I 

2. Ltab11lty for uncertain tax positions. In Part XIII, prov1de the text of the footnote to the organizations financial statements that reports the 
organization's l1ab111ty for uncertam tax pos1t1ons under FIN 48 (ASC 7 40). Check here 1f the text of the footnote has been provided in Part XIII 0 

Schedule 0 {form 990) 2013 
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Sclledule D (Form 990) 2013 Page4 
I@QI Reconciliation of Revenue per Audited Financial Statements With Revenue per Return. 

Complete if the organization answered "Yes" to Form 990 Part IV line 12a ' 
1 Total revenue, gains, and other support per audited financial statements 1 
2 Amounts included on line 1 but not on Form 990, Part VIII, line 12: 

a Net unrealized gains on investments 2a 
b Donated services and use of facilities 2b 
c Recoveries of prior year grants . 2c 
d Other (Describe in Part XIII.) . 2d ---e Add lines 2a through 2d 2e 

3 Subtract line 2e from line 1 3 
4 Amounts included on Form 990, Part VIII, line 12, but not on lme 1: 

a Investment expenses not included on Form 990, Part VIII, l1ne 7b 4a 
b Other (Descnbe in Part XIII.) . 4b 
c Add lines 4a and 4b 4c 

5 Total revenue. Add lines 3 and 4c. (This must equal Form 990, Part I, line 12.) 5 . Reconciliation of Expenses per Audited Financial Statements With Expenses per Return • 
" " ' ' Complete If the organ1zat1on answered Yes to Form 990 Part IV hne 12a 

1 Total expenses and losses per audited financial statements . . 1 
2 Amounts included on line 1 but not on Form 990, Part IX, llne 25: 

a Donated services and use of factllttes 2a 
b Pnor year adjustments 2b 
c Other losses . 2c 
d Other (Describe in Part XIII.) . 2d -
e Add lines 2a through 2d 2e 

3 Subtract line 2e from line 1 3 
4 Amounts included on Form 990, Part IX, line 25, but not on line 1: 
a Investment expenses not included on Form 990, Part V111, line 7b 4a 
b Other (Describe in Part XIII.} • 4b 
c Add lines 4a and 4b 4c 

5 Total expenses. Add lines 3 and 4c. (fhis must equal Form 990, Part I, /me 18.) . 5 . Supplemental Information . 
Provtde the descnpttons requtred for Part II, hnes 3, 5, and 9, Part Ill, ltnes ia and 4, Part IV, hnes 1b and 2b, Part V, hne 4, Part X, line 
2; Part XI, lines 2d and 4b; and Part XII, lines 2d and 4b. Also complete thts part to provide any additional information. 

SchM!ulo D (Form 990) 2013 

-----------------··---·-
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Sc,hedu!e D (Form 990) 2013 Page5 
!@f:3111 Supplemental Information (continued) 

Schedule 0 (Fonn 990) 2013 
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SCHEDULEJ 
(Fonn 990) 

- - --------------

Compensation Information 
For certain Officers, Directors, Trustees, Key Employees, and Highest 

Compensated Employees 

OMB No 1545·0047 

1 a Check the appropriate box(es) 1f the organization proVIded any of the followmg to or for a person hsted tn Fonn 
990, Part VII, Section A, line 1a. Complete Part Ill to provide any relevant mfonnatlon regardmg these items. 

0 First-class or charter travel 
0 Travel tor companions 
0 Tax indemnification and gross~up payments 
0 Discretionary spending account 

D Housmg allowance or residence for personal use 
D Payments for business use of personal residence 
0 Health or social club dues or initiation fees 
0 Personal seJVices (e.g., ma1d, chauffeur, chef) 

b If any of the boxes on line 1a are checked, did the organization follow a wntten policy regarding payment 
1 
__ 

1 
___ 

1 
__ _ 

or reimbursement or provision of all of the expenses descnbed above? If "No," complete Part Ill to 
explain. • . . . . • . • . • . . . . • . • . • . . . . . 

2 Did the organization require substantiation prior to reimbursing or allowmg expenses mcurred by all 
directors, trustees, and officers, includmg the CEO/Executive Director, regarding the 1tems checked in !me 
1a? . . . • • . . . • • , , • • • . . . • . . . • . . . • • • • . . .• 

3 Indicate Which, 1f any, of the following the filmg organization used to establish the compensation of the 
orgamzat1on's CEO/Execut1ve Director. Check all that apply. Do not check any boxes for methods used by a 
related organization to _establish compensatiOn of the CEO/Executive Director, but explain in Part 111. 

0 Compensation comm1ttee D Written employment contract 
D Independent compensatton consultant 0 Compensation survey or study 
0 Form 990 of other orgamzations 0 Approval by the board or compensation committee 

4 During the year, did any person listed in Form 990, Part VII, Section A, line 1a, With respect to the filing 
organization or a related organization: 

a Receive a severance payment or change~of~control payment? . . . . . , • . 
b Participate In, or receive payment from, a supplemental nonqualified retirement plan? 
c Partictpate in, or receive payment from, an equity-based compensation arrangement? 

If "Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each ttem In Part IlL 

Only section 501(c}(3) and 501(c)(4} organizations must complete lines 5-9. 
5 For persons listed m Form 990, Part VII, Section A, line 1a, d1d the organization pay or accrue any 

compensation contingent on the revenues of: 

a The organizatton? . . . . . . . . . 
b Any related organization? • . . . . . 

If "Yes" to line 5a or 5b, descnbe in Part Ill. 

6 For persons listed 1n Form 990, Part VII, Section A, line 1a, did the organization pay or accrue any 
compensation contingent on the net eammgs of: 

a The organfzatron? • . . • . . . . . 
b Any related organizatron? . • . . . . 

If "Yes" to line 6a or 6b, descnbe fn Part Ill. 

7 For persons listed in Form 990, Part VII, Section A, line 1a, did the organization prov1de any non-ftxed 
payments not descnbed m hnes 5 and 6? If "Yes," describe in Part Ill • . . . • • . . . . . . . 1--7'---1------11---

8 Were any amounts reported In Form 990, Part VII, paid or accrued pursuant to a contract that was subject 
to the 1n1tial contract exception descnbed In Regulations section 53.4958~4(a)(3)? If "Yes," describe 
in Part Ill . . . . . . • . . . . • . . . • . • . . . • . . . . • . 1--"a'--t-+-----, 

9 If "Yes" to l1ne 8, d1d the also follow the rebuttable presumption procedure descnbed m 
Regulations section 

For Paperwork Reduc:tlon Act Notic:e, see the Instructions for Form 990. Cat No 50053T Schedule J (Fmm 990) 2013 
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Schadula J (Fo.m 990) 2013 
~ 

Page 2 
1@111 Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees. Use duplicate copies If addrtional space is needed. 
For each mdrvrdual whose compensation musl be reported In Schedule J, report compensalton from !he organrzatron on row {1) and from related orgamzatrons, descnbed In the 
rnslructrons, on row (n). Do not list any individuals thai are not listed on Form 990, Part VII. 
Note. The sum of columns (B)(tHu) for each hsted indivrdual must equal the total amount of Form 990, Part Vll, Sectron A, lme 1a, apphcab!e column (D)__and (El amounts for that mdrvrdual. 

(A} Name and T!llo 

Susan Biller Smith 
1 Executive Director 

10 

11 

12 

13 

14 

15 

(i) 
(ii) 

(I) 
{li) 

{i) 

(li) 
(i) 
(il) 

(I) 
(II) 
{I) 

{ii) 

(I) 

(II) 
{i) 

{II) 
(I) 
(ii) 

(ij 
(lij 

(ij 
(II) 

(I) 
{ii) 

{6) Breakdown ofW-2 and/or 1099-M!SC compensa\KJn 

(ijBasa 
compensabon 

(!I) Bonus & rncenl111a 
compensalron 

(nl}Olher 
reJlllrlablo 

compenoafion 

------------------------- ··········---------···-- -------------------------

{I) •••••••••••••••••••••••• ······················-·· ••••••••••••••••••••••••• (I!) 
(i) 

{II) 

{i} 

(II) 
(I) 
(H) 

(C) Rel1fllmon! Md 
olherdefen:ed 
comf)('nsalron 

{0) Nontaxable 
benefits 

(E) Total of colllmns 
(B)(i)--(0) 

(F) CompensatiOn 
reporlod as dofauod on 

pnorf01Tll000 

Schedu!eJ (FcmoOOO) 2.013 
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SEHEDULED 
(Form 990 or 

Department oft he Treasury 
Internal RevenueServr<:e 

Supplemental Information to Form 990 or 990-EZ 
Cotnplete to provide information for re::;ponses to specific questions on 

Form 990 or 990-EZ or to provide any additional information • 

.,_ Attach to Form 990 or 990-EZ. 
~ lnformatton about Schedule 0 (Form 990 or 990-EZ) and rts instructions Is 

OMB No 154&.0047 

!!.YJh~-~!1!.1!!l.?.~t;>_~_t_~D-~I.:I.DY.t!!.IYI.(j;~!J!l_g! ___________________________________________________________________________ , ____________________________________________________ _ 

~t~H£9D~)~~t:!J.~IY...I'!!9!!~~~r_~l_l-~.E~~F.Y! ..................................................................••....••.....•.•.........•.......•.•......................•.... v • 
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Arizona Secretary of State Lobbyist System 

Generated by Lobbyist Search version 3.50 

Principal/Public Body Information
PPB ID 100116

PPB TYPE Principal
PPB NAME SOUTHWEST CABLE COMMUNICATIONS ASSOCIATION

PPB STATUS Active
PPB CONTACT

PPB ADDRESS 4350 E CAMELBACK RD STE G-200
PHOENIX, AZ, 85018

PPB PHONE 602-955-4122

Principal/Public Body Report Details for Year 2014.
Enter Total Expenditures for SPECIAL EVENTS: 

On Behalf of:

Name of Person who made the Expenditure: 

Expenditure Detail:
  Legislative Luncheon   Senate and House Lawn 2/11/2014 8270.89
Beneficiary: 

Back to Lobbyist Search

©Copyright 1996, 2002 by Arizona Secretary of State - ALL RIGHTS RESERVED 

Page 1 of 1Lobbyist ZoomID

11/18/2015http://apps.azsos.gov/scripts/Lobbyist_Search.dll/ZoomPPB_REP?PPB_ID=100116&RE...
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Arizona Secretary of State Lobbyist System 

Generated by Lobbyist Search version 3.50 

Principal/Public Body Information
PPB ID 100116

PPB TYPE Principal
PPB NAME SOUTHWEST CABLE COMMUNICATIONS ASSOCIATION

PPB STATUS Active
PPB CONTACT

PPB ADDRESS 4350 E CAMELBACK RD STE G-200
PHOENIX, AZ, 85018

PPB PHONE 602-955-4122

Principal/Public Body Report Details for Year 2013.
Enter Total Expenditures for SPECIAL EVENTS: 

On Behalf of:

Name of Person who made the Expenditure: 

Expenditure Detail:
  Legislative Luncheon   State Capitol Bolin Plaza 2/5/2013 9161.29
Beneficiary: 

Back to Lobbyist Search

©Copyright 1996, 2002 by Arizona Secretary of State - ALL RIGHTS RESERVED 

Page 1 of 1Lobbyist ZoomID

11/18/2015http://apps.azsos.gov/scripts/Lobbyist_Search.dll/ZoomPPB_REP?PPB_ID=100116&RE...
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Thomas M. Ryan, Esq. 
LAW OFFICE OF THOMAS M. RYAN 
565 W. Chandler Blvd., Suite 210 
Chandler, AZ 85225 
Phone: 480-963-3333 
tom@thomasmryanlaw.com 
Complainant Pro Se 

OFFICE OF THE ATTORNEY GENERAL 

STATE OF ARIZONA 

IN RE THE MATTER OF SUSAN 
BITTER SMITH, Chair and Commissioner 
of the Arizona Corporation Commission, 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

VERIFIED COMPLAINT 
QUO WARRANTO 

Case No. -----------------

(Hon. Mark Brnovich, Atty. Gen.) 

Thomas M. Ryan, a citizen, a taxpayer, a ratepayer, and elector of the State of 

Arizona, submits his Verified Complaint Quo Warranto to the Attorney General of the 

State of Arizona to remove Commissioner Susan Bitter Smith from the office of 

Commissioner of the Arizona Corporation Commission. Commissioner Bitter Smith has 

engaged in substantial violations of A.R.S. §40-1 01 which make her a usurper of the 

office. In addition, her conduct has violated A.R.S. §38-503. This verified complaint is 

submitted pursuant to A.R.S. §12-2041. 

BACKGROUND 

1. The Arizona Corporation Commission ("Commission") operates under the 

authority of the Arizona Constitution. See Ariz. Const. Art. XV. 
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2. The primary purpose of the Commission is to regulate all corporations in 

the State of Arizona. See, Leshy, John D., The Arizona State Constitution: A Reference 

Guide (1993), "Article XV: The Corporation Commission," at p. 285. But the 

Commission's most important and extensive grant of power is over "public service 

corporations" as defined by the State Constitution. /d. 

3. The Arizona Constitution defines "public service corporation" in relevant 

part, to include telecommunication corporations as follows: 

All corporations other than municipal engaged in ... transmitting 

messages or furnishing public telegraph or telephone service ... 

shall be deemed public service corporations. (Emphasis added.) 

See Ariz. Const., Art. XV,§ 2. 

4. Professor Leshy, in his book on the Arizona Constitution summarizes the 

issue of public service corporations having state granted monopoly and quasi-monopoly 

powers in Arizona as follows: 

Public service corporations are basically private enterprises ("other than 

municipal") providing utility to the public. They are usually regarded as 

"natural" or "legalized" monopolies not subject to the competition of the 

marketplace. (General Alarm, Inc., v. Underdown). They are regulated 

by the commission as a substitute for marketplace competition, and to 

eliminate duplication of facilities and services. (Corporation Comm. V. 

Peoples Freight Line, Inc.,) But this section does not expressly define 

public service corporations as those exercising monopoly power, and 

the commission can regulate public service corporations operating in a 
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competitive marketplace, although it cannot regulate those corporate 

activities that are not an "integral or essential part of the public service 

performed by the company." (Mountain States Tel. & Tel Co. v. Arizona 

Corporation Commn., 1982). 

See The Arizona State Constitution: A Reference Guide, supra, at p. 284. 

5. Regulating the telecommunications industry is an essential part of the 

Commission's constitutional duty. The telecommunications industry has tried in the past 

to be exempted from the Commission's regulatory powers, but the telecommunications 

industry has been rebuffed. By way of example, the Arizona State Legislature referred 

a ballot measure in 1986 to eliminate the Commission's authority over the 

telecommunications industry. In the 1986 state wide General Election, Proposition 100, 

"Arizona Telecommunications Corporations, Definitions," was soundly defeated by 

Arizona's voting public, and the Commission retained the right to control and regulate 

the telecommunications industry1
. In 2000, the telecommunications industry again 

attempted to be exempted from regulation by the Commission. Arizona Proposition 

108, also known as the Consumer Choice and Fair Competition Telecommunications 

Amendment, was on the November 7, 2000, statewide election ballot in Arizona as an 

initiated constitutional amendment. It was defeated with 1,152,998 votes against the 

proposition to only 281,017 votes in favor of it2. A nearly 4 to 1 crushing defeat. 

6. The powers of the Commission are set forth in Ariz. Const., Art. XV, §3. 

The Commission is unique in that it is granted executive powers, legislative powers and 

judicial powers over the public service corporations it regulates. No other branch of 

1 
http://ballotpedia.org/Arizona_ Telecommunications_ Corporations_Definitions,_Proposition_1 00_ %281986%29 

2 
http://ballotpedia.org/Arizona_ Consumer_ Choice_and_F air_ Competition_ Telecommunications,_Proposition_1 08_ %282000%29 
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government in the State of Arizona has such unique powers. The Commission is 

expected to exercise these powers to control and regulate public service corporations to 

be fair to the ratepayers of Arizona as well as these corporations engaged in 

monopolies or quasi-monopolies. 

7. In light of these unique and extensive powers granted to the Commission, 

and because public service corporations are granted monopoly powers in the 

marketplace, our State has enacted a very strict anti-conflict of interest statute 

governing the conduct of the Commissioners. The language of this anti-conflict of 

interest statute is so broad as to include even the conduct of a candidate seeking 

election to the office of Commissioner. A.R.S. §40-1 01 states: 

Interest of commissioner or employee prohibited in corporation 

subject to regulation: 

A person in the employ of, or holding an official relation to a corporation 

or person subject to regulation by the commission, or a person owning 

stocks or bonds of a corporation subject to regulation, or a person who 

is pecuniarily interested therein. shall not be elected. appointed to. or 

hold the office of commissioner or be appointed or employed by the 

commission. If a commissioner, or appointee or employee of the 

commission becomes the owner of such stocks or bonds, or becomes 

pecuniarily interested in such a corporation involuntarily, he shall within 

a reasonable time divest himself of such stocks, bonds or interest. If he 

fails to do so, he thereby vacates his office or employment. 
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8. The Arizona Supreme Court has ruled that the remedy for a violation of 

A.R.S. §40-101 where a Commissioner is employed by, holds an official relation to, or is 

pecuniarily interested in a corporation during their candidacy for office is removal. See 

Jennings v. Woods, (West Real Party in Interest), 194 Ariz. 314, 982 P. 274, (1999). 

9. Complainant respectfully submits that Commissioner Susan Bitter Smith is 

a usurper of the Office of Commissioner of the Arizona Corporation Commission within 

the meaning of A. R.S. § 12-2041, for the following conflicts of interest that are in clear 

violation of A.R.S. §40-1 01. 

COMMISSIONER BITTER SMITH REGISTERED TELECOM LOBBYIST 

Commissioner Bitter Smith is listed in the Arizona Secretary of State Lobbyist 

System (Lobbyist System) as being the lobbyist for the following telecommunications 

entities3
: 

• Cox Communications Arizona, LLC 

• Coxcom, Inc. 

• Southwest Cable Communications Association 

• Technical Solutions 

See Exhibit 1, attached. According to the Lobbyist System Commissioner Bitter Smith 

is a registered lobbyist for Cox Communications Arizona, LLC, and has been since 

February 12, 2007; is a registered lobbyist for Coxcom, Inc., and has been since 

February 12, 2007; is a registered lobbyist for Southwest Cable Communications 

Association, and has been since January 1, 1997; and is a registered lobbyist for 

3 http://apps.azsos.gov/scripts/Lobbyist Search.dii/ZoomLOB?LOB 10=31 00137 
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Technical Solutions, and has been since January 1, 2001 4
. Commissioner Bitter Smith 

was the lobbyist for each of these telecommunication entities while she was a candidate 

in 2012, as well as since she has been sworn into office. These conflicts of interest 

make Commissioner Bitter Smith disqualified for office within the meaning of A.R.S. 

§40-101, and, Jennnings v. Woods, supra. We will now take each of these entities in 

turn to discuss the conflict of interest violations. 

1. Cox Communications Arizona, LLC: 

As late as March 12, 2014, Commissioner Bitter Smith was actively lobbying on 

behalf of Cox Communications in matters pending before the Federal Communications 

Commission5 (FCC). See Exhibit 2 attached. Commissioner Bitter Smith wrote to 

Marlene Dortch, Secretary of the FCC on behalf of Cox Communications6 to confirm 

discussions between the FCC and her clients about the "Connect America Fund." The 

Connect America Fund is an $8,000,000,000 fund established by Congress to bring 

internet and telecommunications to rural and poor areas in America. This March 12, 

2014, letter deals with both cable TV and telecommunications issues. Commissioner 

Bitter Smith reminds the FCC Secretary that her clients were urging the FCC " ... to use 

a light touch when creating [the new rules.] The fact that this letter is signed by 

Commissioner Bitter Smith as the Executive Director of the SWCCA does not in any 

way relieve her of the fact that she was lobbying on behalf of Cox Communications 

while a Commissioner for the Commission. 

"After all these years, it's still the bundle, baby!" 

4 Commissioner Bitter Smith includes as one of her credentials on her company's (Technical Solutions) 
that she "is an Arizona registered lobbyist." This has economic value to her as a principal in her 
company. See http://www.technicalsolutionsaz.com/principals.html 
5 http://apps. fcc.gov/ecfs/commenUview?id=60 17608686 
6 She also wrote on behalf of another client, Sudden link Communications. 
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Much like Pinnacle West's ownership of Arizona Public Service (APS), Cox 

Communications Arizona controls all of the Cox subsidiary companies. Cox 

Communications Arizona, LLC, is clearly conducting business in Arizona as a 

telecommunications company subject to regulation by the Commission through its 

wholly owned subsidiary, Cox Telcom Arizona, LLC. Cox sells bundled interneUcable 

television/telephone services to residences and businesses in Arizona7
. See Exhibit 3 

attached. When Cox provides these services it does so through a single cable to the 

residence or business. In so doing Cox is able to "bundle" its services. But bundling 

services drives Cox's bottom line8
. See "Cox Sees Lowest Monthly Customer Churn In 

Its History," attached as Exhibit 4. Cox crows about its telephone service being 

bundled as follows: 

Cox Communications, Inc. announced today that its winning bundle of 

video, Internet and telephone services is continuing to improve 

customer satisfaction and reduce customer defection even in the face 

of increasing competition. Total monthly customer churn for the 

second quarter was 2.5°/o, the lowest in the company's history. 

"Cox proved long ago that a unified bundle of video, Internet and 

telephone services would be compelling to consumers, and today 

our competitors are striving to imitate us," said Pat Esser, president. 

"After all these years, it's still the bundle, baby," said Joe Rooney, 

chief marketing officer. "With Cox Digital Telephone, advanced video 

7 http://coxauthorizedoffers.com/cox-digital-phone-chandler-arizona/ 
8 http://phx.corporate-ir.net/phoenix.zhtml?c=76341 &p=irol-newsArticle&t=Regular&id=1 032065& 
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and Internet services available in our markets, our arsenal is 

stocked. And, our aim is clear with the use of marketing sciences to 

establish relationships with more of the households in our footprint as 

well as to deepen the existing relationships by getting more 

customers to bundle. It's about approaching customers with the right 

offers to meet their needs." 

The company's own proprietary research shows increasing 

customer satisfaction driven by perceptions of greater value 

thanks to bundling. Triple-play customers are 44o/o more satisfied 

with the "value for the money" Cox provides than are video-only 

customers, and they are 40°/o less likely to consider switching to 

Cox competitor. "Our business is more competitive than ever. We're 

fully immersed in the phone business and successfully taking 

customers away from the former Bell companies," said Esser. 

"We're also facing stiff video competition from satellite and tel co 

competitors. (Bolding added for emphasis.) 

See Exhibit 4 attached. According to this report from Cox, it experienced a national 

explosion of new telephone subscribers with 2.2 million telephone subscribers at the 

end of 2007, for an incredible 20.2°/o growth rate between 2006 and 2007, as the result 

of its bundling efforts. /d. In short, the efforts in marketing, promoting, and installation of 

residential and business telecommunication services by Cox Telcom Arizona, LLC, 

directly impact the bottom line of its parent entity, Cox Communications Arizona, LLC. 
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Cox Communications is regulated by the Commission. The Commission is 

responsible for supervising the telecommunication rates to be charged to customers in 

Arizona. This is not a minor issue. By way of example we attach the Commission 

approved Tariff Rates for Cox effective July 15, 2014, which comprises 111 pages!9 

See Exhibit 5 attached. 

Next, we refer this Office to the "Cox Customer Service Agreement"10 for 

residential telephone services. See Exhibit 6 attached. In the very last paragraph Cox 

states: 

Specifically, the Cox Communications affiliates include, but are not 

limited to Cox Arizona Telcom, LLC ... (Emphasis added.) 

/d., at page 5. 

Lastly, we point out that the Arizona State Procurement Office just this year sent 

out Requests for Proposals to find providers of Telecommunications and Broadband 

Services 11
. Cox submitted its Offeror Questionnaire leaving no doubt that it was willing 

to provide a vast array of. telecommunications services as well as cable and internet 

services in response to the State's request. See Exhibit 7 attached. 

2. CoxCom, LLC 

CoxCom, LLC, is a wholly-owned subsidiary of Cox Communications, Inc., and is 

headquartered in Atlanta, Georgia 12
. See Exhibit 8 attached. Cox Communications, 

9 http://www.cox.com/wcm/en/aboutus/datasheet/requlatory/az-tariff-access.pdf 
10 http://www.cox.com/aboutus/pol icies/residential-telephone-agreement.cox 
11 https:/ /spo.az. gov/statewide-e-rate-contracts 
12 http://www. bloom berg. com/research/stocks/private/snapshot. asp?privcapid=4367 598 
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Inc., also serves as the managing partner of CoxCom, LLC13
. See Exhibit 9 attached. 

According to vault. com 14
, CoxCom, LLC holds itself out as follows: 

Sales and Marketing 

The cable company has been heavily marketing bundled service 

packages that include digital phone and broadband Internet access. 

Strategy 

The Cox organization has invested heavily in digital media and 

services in conjunction with its telecommunications infrastructure. 

See Exhibit 10 attached. In short, CoxCom, LLC is fully involved in the 

telecommunications industry. 

3. Southwest Cable Communications Association 

Southwest Cable Communications Association (SWCCA) (from 1995 until 2006 

known as the Arizona Telecommunications Association) is an Arizona Corporation 15 that 

shares its headquarters with Technical Solutions at 4350 E. Camelback Road, Suite G-

200, Phoenix, Arizona, 85018. Its Board of Directors reads like a relative "Who's Who" 

of industry giants in the cable and telecommunications industry16
,
17

. By way of 

example, one of the Board members is John Wolfe, who not only is a Senior Vice 

President and General Counsel for Cox Communications, but is a lobbyist for Cox 

Communications Arizona, LLC and CoxCom, Inc., as well18
. See Exhibit 11 attached. 

13 http://www.bizapedia.com/fi/COXCOM-LLC.html 
14 http://www.vault.com/company-profiles/media-entertainmentlcoxcom.-inc/company-overview.aspx 
15 http://ecoro.azcc.gov/Details/Corp?corpld=%2000621813 
16 http://www.swcable.org/board-of-directors.html 
17 http://ecorp.azcc.gov/Details/Corp?corpld=%2000621813 
18 http://apps.azsos.gov/scripts/Lobbyist Search.dii/ZoomLOB?LOB 10=361 0438 
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The Executive Director of SWCCA is Commissioner Susan Bitter Smith. 

According to the SWCCA's IRS Form 990 signed by Commissioner Bitter Smith for 

2013 and 2014, she received an annual base salary of $153,665, and $5400 in other 

compensation for her work for a total of $159,065. See Exhibits 12 & 13 attached, at p. 

8, line 21. Incredibly, in the IRS Form 990, Commissioner Bitter Smith claims she works 

an average of 40 hours a week for the SWCCA 19
,
20

. /d. 

On February 15, 2013, Commissioner Bitter Smith submitted a letter to Jodi 

Jerich, the Executive Director of the Commission stating that Commissioner Bitter Smith 

did not see any conflict of interest in her role as Executive Director of the SWCCA21
. 

See Exhibit 14 attached. This letter references the general conflict of interest statute, 

A.R.S. §38-501, et seq. 22
, but fails to include the Commission's more stringent anti-

conflict of interest statute, A.R.S. §40-101. 

19 Keep in mind; this is in addition to working for Technical Solutions and for the taxpayers of Arizona as 
Chair of the Arizona Corporation Commission, a position that is considered full time. This should raise an 
additional avenue of inquiry by the Office of the Attorney General about non-commission work being done 
by ACC staff during staff hours and on behalf of Commissioner Bitter Smith's outside business interests. 
Upon information and belief, we allege that Commissioner Bitter Smith brought her secretary Theresa 
Tenbrink from the SWCCA to work for Commissioner Bitter Smith at the Commission. Ms. Tenbrink's 
computer should be secured and examined for non-Commission work being performed for both the 
SWCCA and Technical Solutions. Additionally, Commissioner Bitter Smith's computer and cell phone 
should be secured and examined for non-Commission work being performed for both the SWCCA and 
Technical Solutions. 
20 The IRS Form 990 at page 8, line 16, also shows that SWCCA paid rent in 2013 in the amount of 
$21,900, and $18,580 for 2014. The SWCCA shares the same office as Commissioner Bitter Smith's 
company Technical Solutions at 4350 E. Camelback Rd, Suite G-200, Phoenix, Arizona 85018. This 
should raise an additional avenue of inquiry by the Office of the Attorney General as to the market value 
of this rent being paid and who is receiving this rent. If it is Technical Solutions, this may raise further 
conflict of interest issues. 
21 In 2006, the Arizona Telecommunications Association formally changed its name to the Arizona New 
Mexico Cable Communications Association. In 2013 Commissioner Bitter Smith filed papers to change 
the name to the Southwest Cable Communications Association. 
22 http://www .azleg .state .az. us/F ormatDocument. asp?in Doc=/ars/38/00503. htm& Title=38&Doc Type=ARS 

11 

APP0730



Commissioner Bitter Smith admits that she voted on matters involving the 

telephone side of the SWCCA's members. According to a report filed by KJZZ 

investigative reporter Kristena Hansen23
: 

Since Bitter Smith took office in 2013, records show the commission 

has voted at least seven times on matters involving the telephone side 

of the cable association's members. She recused herself four of those 

times, such as last year when a tariff increase was approved for Cox. 

But she didn't recuse herself on three matters, which she said was 

accidental, including another tariff increase for Cox approved in 2013. 

"Probably should have, just didn't catch it," she said. "It was on the 

consent agenda, I zoomed through." She also didn't recuse herself in 

May from voting to rescind a $225,000-bond requirement for Mercury 

Voice & Data, an entity identified in public documents as doing 

business in Arizona as Suddenlink Communications. She said she 

missed that one accidentally as well. "Sudden link is my member, 

Mercury Voice & Data is not an entity that I'm familiar with," Bitter Smith 

said. "If I had understood, I probably would have, you know, just for 

optics sake. There's no legal reason I would need to do that but, had I 

understood that there was another entity that they now form with a new 

name, separate entity with a new name, I probably would have." 

Commissioner Bitter Smith's voting/recusal record on telecommunications 

companies shows (1) she knows she has conflicts of interest and will occasionally 

23 http://kjzz. org/content/181550/arizona-uti lity-reg ulators-business-ties-called-guestion 
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recuse herself, and (2) engage in conflicts of interests on other matters. Commissioner 

Bitter Smith has voted or recused herself on SWCCA members as follows: 

Cox Arizona Telecom- 1 vote, 1 recusal: 

http://images.edocket.azcc.gov/docketpdf/OOOO 152814.pdf 

http://images.edocket.azcc.gov/docketpdf/0000148360.pdf 

Suddenlink-1 vote: 

http://images.edocket.azcc.gov/docketpdf/0000162144.pdf 

Verizon-3 votes: 

Verizon Long Distance 

http://edocket.azcc.gov/Docket!DocketDetaiiSearch?docketld= 18554#docket­
detail-container3 

MCI Communications Services dba Verizon Business Services 

http://edocket.azcc.gov/Docket/DocketDetaiiSearch?docketld= 18209#docket­
detail-container3 

Verizon Wireless 

http://edocket.azcc.gov/Docket/DocketDetaiiSearch?docketld= 177 45#docket­
detail-container3 

AT&T-3 votes: 

SBC Long Distance dba AT&T Long Distance 

http :1/edocket.azcc.gov /Docket!DocketDetaiiSearch ?docketld= 18719#docket­
detail-container3 

http://edocket.azcc.gov/Docket!DocketDetaiiSearch?docketld= 18366#docket­
detail-container3 

http :1/edocket. azcc.gov/Docket!DocketDetaiiSearch ?docketld= 18717#docket­
detail-container3 

Qwest-2 votes: 
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Qwest Long Distance/Qwest LD Corp. 

http://edocket.azcc.gov/Docket!DocketDetaiiSearch?docketld= 18270#docket­
detail-container3 

http://edocket.azcc.gov/Docket!DocketDetaiiSearch?docketld= 18006#docket­
detail-container3 

See Exhibits 15-25 attached. 

Commissioner Bitter Smith's involvement with SWCCA during her 2012 run for 

the Commission made her candidacy void ab initio. In her campaign biography she 

states: 

Susan Bitter Smith has served as Executive Director of the 

Arizona-New Mexico Cable Communications Association since 

1980. She earned both undergraduate and graduate degrees in 

Business Administration from Arizona State University and is a Past 

Chairman of the ASU Alumni Association. In addition, she serves as the 

Honorary Chair of the ASU MBA Alumni Association, is a Past 

Chairman of the Walter Cronkite Foundation24
, Past Chairman of the 

Arizona First Amendment Coalition, and is the Chairman of the 

Arizona Competitive Telecommunications Coalition25
. (Emphasis 

added.) 

See Exhibit 26 attached. It should be noted that Commissioner Bitter Smith on the 

official website page for the Commission still boasts of being the Executive Director of 

SWCCA and the Arizona Competitive Telecommunications Coalition26
: 

24 An internet search failed to show a "Walter Cronkite Foundation." 
25 http://www.bittersmith .com/biography 
26 http://www.azcc.gov/commissioners/Bitter Smith/default.html 
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Chairman Susan Bitter Smith: 

Susan Bitter Smith was elected to a four year term on the Arizona 

Corporation Commission starting in January 2013. She is a member of 

the National Association of Regulatory Commissioners, currently 

serving on NARUC's Water Committee as well as the Subcommittee on 

Education and Research. She is the President of the Western 

Conference of Public Service Commissioners. She is serving as 

Executive Director of the Southwest Cable Communications 

Association since 1980 and as Vice President of Technical 

Solutions since 1988. She earned both undergraduate and graduate 

degrees in Business Administration from Arizona State University and is 

a Past Chairman of the ASU Alumni Association. In addition, she 

serves as the Honorary Chair of the ASU MBA Alumni Association, is a 

Past Chairman of the Walter Cronkite Foundation, Past Chairman of the 

Arizona First Amendment Coalition, and is the Chairman of the 

Arizona Competitive Telecommunications Coalition. (Emphasis 

added.) 

See Exhibit 27 attached. These admissions are in clear violation of the anti-conflict of 

interest provisions of A.R.S. §40-101 and §38-503 because one cannot simply unbundle 

the telecommunications from the cable side of SWCCA's members. As the Arizona 

Supreme Court noted in Jennings v. Woods, supra: 
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They must be free of conflict ... at the point of election .... Public 

confidence in government officers is vital. The purpose of section 

40-101 is to promote ethics in government and avoid conflicts of 

interest. 

See 194 Ariz. at 316, 982 P.2d at 276. Commissioner Bitter Smith resoundingly failed 

to be free of these conflicts of interest at the point of election, and now must be 

removed from office. 

4. Technical Solutions: 

Commissioner Bitter Smith and her husband Paul Smith own Technical Solutions 

which is located at 4350 E. Camelback Road, Suite G-200, Phoenix, Arizona, 85018. 

As noted above Technical Solutions shares office space and the same fax number with 

the SWCCA. Technical Solutions describes its work as follows27
: 

Background 

Technical Solutions is a full service management, public relations, 

government relations, and media management firm headquartered in 

Phoenix, Arizona. The principals are Susan Bitter Smith, CAE and 

Paul Smith, as well as an additional staff of ten. 

Technical Solutions provides full service government affairs 

services including direct federal, state, and local lobbying 

activities with agencies ranging from the Federal Communications 

Commission, to the Arizona Corporation Commission, to the 

Arizona Legislature and Arizona municipalities. In addition, we 

perform campaign management, issue research and management, 

27 http://www.technicalsolutionsaz.com/background.html 
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public and media relations, media placement, and grassroots 

organization and fulfillment. 

Grass roots organization is one of our specialties, particularly in light of 

our extensive political campaign experience. Technical Solutions has 

considerable expertise in managing grass roots neighborhood 

outreach for development and redevelopment projects, having 

recently successfully completed two such outreach campaigns in 

Scottsdale, Arizona: the Main Street Plaza (Loloma) redevelopment and 

the Scottsdale Waterfront development. We continue to work on similar 

grassroots efforts in Phoenix, Scottsdale, Mesa, Tempe, Goodyear and 

various other valley cities. (Emphasis added.) 

See Exhibit 28 attached. Technical Solutions holds itself out as being involved in the 

telecommunications industry28
: 

Telecommunications 

Technical Solutions provides full real estate affairs services specializing 

in land acquisition for telecommunications sites throughout the state of 

Arizona. We develop site plans, apply for the necessary permits from 

local and county government, and work with the appropriate city staffs 

to expedite the goals of our clients. 

Present and past telecommunications clients include the Arizona Cable 

Telecommunications Association, Alltel, Arizona Competitive 

Telecommunications Association, American Tower, AT&T Wireless, 

28 http://www.technicalsolutionsaz.com/telecommunications.html 
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Cellular One, Eagle West, Optel Communications, McKenzie 

Telecommunications Group, Sprint Spectrum, Wireless Facilities Inc. 

(WFI), Metricom, Qwest Wireless, Verizon, and Western Wireless. 

See Exhibit 29 attached. 

Since Commissioner Bitter Smith has been in office at the Commission she has 

filed three annual Financial Disclosure Statements with the Arizona Secretary of State's 

Office. In reviewing Commissioner Bitter Smith's Financial Disclosure Statement 

covering 2012, she does disclose that she is employed by Technical Solutions, but does 

not disclose that Technical Solutions lobbies the Arizona Corporation Commission or is 

engaged in the telecommunications industry.29 See Exhibit 30 attached30
. Instead, the 

Financial Disclosure Statement asks to provide a "Description of Employer's Business 

and Services" she merely indicates "Public Affairs Firm." /d., at page 2. This is a 

material omission of important and relevant facts. Simply indicating "Public Affairs" 

does nothing to inform anyone of the fact that Technical Solutions holds itself out as 

lobbying the Arizona Corporation Commission or working for the telecommunications 

industry! Commissioner Bitter Smith provides the same ineffective disclosure for the 

years 2013 and 20143
\

32
. See Exhibits 31 & 32 attached. 

When local billionaire Bob Parsons of GoDaddy fame needed muscle to get the 

Via Dona APS Substation moved so that he could develop his golf course in Scottsdale, 

he knew exactly who had the right muscle to get that job done. His company paid 

29 http://apps.azsos.gov/election/Financial Disclosure/Documents/Bitter%20Smith%202012.pdf 
30 At page 5, Section 8, of Exhibit 30, Commissioner Bitter Smith discloses that she and her husband are 
Limited Partners and investors in a company called "Telecom Wrap Up Investors, LLC." /fthis is a 
company involved in the telecommunications industry it would be a violation of A.R.S. §40-1 01 and §38-
503. 
31 http://apps.azsos.gov/election/Financial Disclosure/Documents/Bitter%20Smith%202013.pdf 
32 http://apps.azsos.gov/election/Financial Disclosure/Documents/Bitter%20Smith%202014.pdf 
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Technical Solutions to do the job. Technical Solutions made perfect sense with 

Commissioner Bitter Smith as the former Vice-Mayor of Scottsdale and the current 

Chair of the Arizona Corporation Commission on its team. However, given the anti-

conflict of interest mandates of A.R.S. §40-1 01 and §38-503, Commissioner Bitter 

Smith and her company, Technical Solutions should not have been within 100 miles of 

this project since it involved moving an APS 69KV line and substation. And yet there 

they were. 

The moving of APS Via Dona Substation to allow the golf course development 

was not without controversy. The Parson's development firm wanted to move the APS 

Via Dona Substation with its 55 feet tall towers next to homes in the Desert Crown Ill 

Homeowners Association (Desert Crown). On December 4, 2014, Technical Solutions 

sent out a letter addressed to "Dear Neighbor" telling homeowners nearby that APS was 

processing a Conditional Use Permit to move the Via Dona Substation. See Exhibit 33 

attached. Technical Solutions invited the "dear neighbors" to an open house at The 

Four Seasons Resort to discuss the proposal, to be held on December 16, 201433
. /d. 

Commissioner Bitter Smith was actively involved in quelling any neighborhood 

disagreements over the moving of the APS Via Dona Substation. After the December 

16, 2014, Four Seasons Resort meeting neighbors realized that the APS Via Dona 

Substation was going to be moved next to their properties in order to accommodate the 

redesign of Bob Parson's golf course project. One such neighbor wrote an email to 

Jesus Murillo, City of Scottsdale's Planning Department Manager to find out more about 

33 The signup sheet shows that 16 residents of the Desert Crown Ill HOA were present at the meeting to 
discuss the relocation of the APS Via Dona Substation. Yet Technical Solutions in other documents 
reflect that 19 people attended. Inquiry should be made as to the identity of the other three individuals. If 
in fact further investigation reveals the presence of Commissioner Bitter Smith at this meeting, it would 
constitute further evidence of violations of A.R.S. §40-1 01. 
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the relocation of the APS Via Dona Substation behind his home. But instead of getting 

an email from Mr. Murillo, the neighbor received an email dated Wednesday, January 7 

at 3:42p.m., from Susan Bitter Smith34
. See Exhibit 34 attached. The essence of 

Commissioner Bitter Smith's reply was to discuss the moving of the APS Via Dona 

Substation. Commissioner Bitter Smith again contacted the neighbor on Thursday, 

January 8, 2015 at 3:34p.m., in response to an earlier email that day about the APS 

substation. See Exhibit 35 attached. 

On January 14, 2015, the neighbor again contacted Commissioner Bitter Smith 

about his objections to moving the APS Via Dona Substation, and indicated he wanted 

to meet with her about the issues. See Exhibit 36 attached. Later that afternoon the 

neighbor emailed Commissioner Bitter Smith again to inform her that in the meantime 

he had heard back from Brad Larsen at APS about the placement of the Via Dona 

Substation. /d. Commissioner Bitter Smith responded later that day by telling the 

neighbor she was "hearing support for the movement [of the APS substation] to the east 

from the majority of the residents close to the proposed site," and offered to talk to the 

neighbor about it. /d. 

On February 2, 2015, the Desert Crown Ill Homeowners Association held an 

executive board meeting about the relocation of the APS Via Dona Substation. See 

Exhibit 37 attached. Present at the meeting in addition to the Desert Crown Board 

were "Susan Bitter Smith an employee of Mr. Bob Parsons and Brad Larsen, a 

34 It is important to note that the email from Commissioner Bitter Smith was sent on a Wednesday at 3:42 
p.m. Even though it is sent on her sbsmith@technicalsolutionsaz.com email address, it still raises the 
specter that Commissioner Bitter Smith was using State time and resources to conduct her private 
business. 
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representative from APS." /d. To be clear, the purpose of the February 2, 2015 meeting 

was to discuss the APS Via Dona Substation: 

/d. 

February 3, 2015 

To: Desert Crown Homeowners 

From: Board of Directors 

Re: APS Via Dona Substation Update 

The Board of Directors would like to take this opportunity to update you 

on the Via Dona Substation situation. We have held two Executive 

meetings concerning this issue. At the second meeting which 

happened last night, we met with Susan Bitter Smith an employee 

for Mr. Bob Parsons and Brad Larsen, a representative from APS. 

They presented a new blueprint showing the relocation of the 

Substation and the Maintenance shed. Upon seeing the updated 

plans the BOD has asked Ms. Bitter Smith and Mr. Larsen to go 

back to their Research & Development team and make further 

adjustments. 

We expect to hear from them with the updated plans in a few weeks. 

(Emphasis added.) 

On March 23, 2015, Commissioner Bitter Smith's firm, Technical Solutions, 

submitted its "Citizen Review & Neighborhood Involvement Report: Scottsdale National 

Golf Club," to the City of Scottsdale Planning Department. See Exhibit 38 attached. A 

reading of this Report indicates that surrounding homeowners were supportive and only 
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a "couple of neighbors" had questions about the placement of the APS substation35
. 

This was not accurate. The Desert Crown Ill HOA retained the services of Brian 

Morgan of Maxwell & Morgan to write a "Position Statement on Relocation of Via Dona 

APS Substation." See Exhibit 39 attached. This Position Statement was addressed to 

• Scottsdale City Council Members 

• Arizona Power Plant and Transmission Line Siting Committee 

Members36 

• Developer of Scottsdale National Golf Club 

The Position Statement notes on page 1 : 

The Association has had discussions with various parties during the 

approval process, including representatives from the developer of the 

golf course, representatives from APS and individuals affiliated with 

the Scottsdale City Council and the Arizona Corporation 

Commission. (Emphasis added.) 

Upon information and belief, I allege that the only person from the Arizona Corporation 

Commission involved in these meetings regarding the moving of the APS Via Dona 

35 "Attendees were generally supportive of the project, with a couple of neighbors with questions 
regarding the placement and setback of the APS substation." See Exhibit 38, at page 2. 
36 In 1971, the Arizona Legislature required that the Arizona Corporation Commission establish a power 
plant and line siting committee. The Committee provides a single, independent forum to evaluate 
applications to build power plants (of 1 00 megawatts or more) or transmission projects (of 115,000 volts 
or more) in the state. The Committee holds meetings and hearings that are open to the public. The 
Committee was created after the Legislature found that existing law did "not provide adequate 
opportunity for individuals, groups interested in conservation and the protection of the 
environment, local governments, and other public bodies to participate in timely fashion the 
decision to locate a specific major facility at a specific site." (Historical Notes, Laws 1971, Ch. 67, 
§1) The Chair of this Committee is either the Chair of the Arizona Corporation Commission or designee. 
Since this Committee only deals with transmission projects of 115KV or above, it would not have had 
jurisdiction over the relocation of the APS Via Dona Substation which was 69kv. But the confusion is 
understandable that the Arizona Corporation Commission had jurisdiction because its Chair was heavily 
involved in this controversial process. 
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Substation was Commissioner Bitter Smith. If true, this would be a serious and 

substantial violation of A.R.S. §40-1 01 and §38-503. 

After discovering where the APS Via Dona Substation was going to be relocated 

the members of Desert Crown were very concerned about the proposed placement. Mr. 

Morgan on behalf of Desert Crown stated in the Position Statement: 

This office has been retained to represent Desert Crown Ill 

Homeowners Association ("Association") in regards to the APS Via 

Dona Substation ("Substation") that is being installed within the 

proposed development of the Scottsdale National Golf Club. The 

Substation was initially approved to be installed just west of the golf 

course (See Figure 1 ). The developer of the golf course has since 

proposed to expand the golf course and move the site of the proposed 

Substation to the southwest portion of 118th Street. We have been 

asked to notify all interested parties of the Association's concerns 

regarding the direction the relocation process may be moving, and 

to encourage all decision makers to ensure the proposed site for 

the Substation is relocated in a place that will minimize the 

negative impact on the neighboring residential communities. 

The Association has become concerned that even though 

various discussions and representations were made indicating the 

Substation would be relocated to the east of 118th Street as 

depicted in Figure 3, the Association has been unable to receive 
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any written confirmation of the agreement. Furthermore, attempts 

to communicate with relevant parties have gone largely 

unanswered or have resulted in suggestions that the develop of 

the golf course was once again contemplating the original 

proposal to move the Substation to the west of 118th Street as 

depicted in Figure 2. (Emphasis added.) 

/d. Others expressed similar concerns that this matter was being ramrodded through 

without neighbors getting a fair shot at a hearing on the location of the APS Via Dona 

Substation. See Exhibit 40 attached. 

DEMAND TO PROCEED QUO WARRANTO 

The citizens of the State of Arizona benefit by granting market monopolies to 

public service corporations, but that benefit is achieved only when there is effective 

oversight free from any conflicts of interest. To ensure this rigorous type of oversight, 

our Founding Fathers passed the anti-conflict of interest statute which is now referred to 

as A.R.S. §40-1 01. Moreover, our Founding Fathers were so concerned about conflicts 

of interest that even a candidate for the office of Commissioner had to be free of any 

such conflicts, while running for office. See Jennings v. Woods, supra. 

This Verified Complaint sets forth facts that show Commissioner Bitter Smith 

violated A.R.S. §40-101 which made even her candidacy void ab initio. Sadly, these 

conflicts continue on through today and also constitute multiple violations of A.R.S §38-

503. 
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For the reasons set forth in this Complaint, I respectfully demand that the Office 

of the Attorney General for the State of Arizona initiate action to remove Commissioner 

Bitter Smith from office without delay. 

Dated this 1st day of September, 2015. 

LAW OFFICE OF THOMAS M. RYAN 

I 
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VERIFICATION 

STATE OF ARIZONA ) 
) ss. 

County of Maricopa ) 

Thomas M. Ryan, being first duly sworn upon his oath deposes and says that: 

1. He is the complainant in the above-entitled action; and 

2. He has read the foregoing Verified Complaint and Exhibits and knows the 

contents thereof and that the same is true of his own knowledge except as to those matters 

therein alleged upon information and belief, and as to those matters, he believes them to 

betrue. ~ 

DATED this /- day of September, 2015. 

SUBSCRIBED AND SWORN TO before me this _tsT day of September, 2015 by 
Thomas M. Ryan. 

My Commission Expires: 

1\ J 1 €.-e.e At= 2c 2cJJ<J:f 
7 

~~ 
Notary Public 
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Thomas M. Ryan, Esq. 
LAW OFFICE OF THOMAS M. RYAN 
565 W. Chandler Blvd., Suite 210 
Chandler, AZ 85225 
Phone: 480-963-3333 
tom@thomasmryanlaw.com 
Complainant Pro Se 

OFFICE OF THE ATTORNEY GENERAL 

STATE OF ARIZONA 

IN RE THE MATTER OF SUSAN 
BITTER SMITH, Chair and Commissioner 
of the Arizona Corporation Commission, 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

FIRST SUPPLEMENT TO 
VERIFIED COMPLAINT 
QUO WARRANTO 

Case No. ----------------

(Hon. Mark Brnovich, Atty. Gen.) 

Thomas M. Ryan, Complainant in the above captioned matter hereby 

supplements his Verified Complaint Quo Warranto regarding Commissioner Susan 

Bitter Smith, Commissioner of the Arizona Corporation Commission. Attached as 

Exhibit 1 are a set of advertisement pages from the Arizona Capitol Times Book of 

Lobbyists and Government Liaisons, covering the years 2012 through 2015. In each of 

the advertisements, Susan Bitter Smith is listed as a lobbyist for the Southwest Cable 

Communications Association. She describes her areas of expertise as follows: cable 

television, local government, telecommunications, [and] wireless telephone. 

1 
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Additionally, she states that she lobbies on behalf of: cable television, [and] 

telecommunications. 

Commissioner Bitter Smith has publicly stated that she only lobbies on behalf of 

the Cable TV side, and is not involved in the telecommunications industry, an industry 

she is charged by law with regulating and overseeing. Exhibit 1 effectively rebuts 

Commissioner Bitter Smith's denials. 

RESPECTFULLY SUBMITTED THIS11th day of September, 2015. 

Original of the foregoing mailed 
this 11th day of September, 2015 to: 

Donald Conrad, Esq. 
Office of the Attorney General 
State of Arizona 
1275 West Washington Street 
Phoenix, AZ 85007-2926 

2 

Thomas M. Ryan 
565 W. Chandler Blv 
Chandler, Arizona 85 
Complainant, Pro Se 
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Bissell, Kathleen 
Liberty Mutual Group 
71 Stevenson Street #700 
San Francisco, CA 94105 
(415) 777-1308 ext. 230 

Bitner, Richard 
Richard E. Bitner 
1955 W Baseline Road #113-331 
Mesa, AZ 85202-9003 
(480) 820-1821 

Bitter Smith, Susan 

Arizona-New Mexico Cable 
Communications Association 

4350 E. Camelback Rd .. 
#G-200 
Phoenix. Arizona. 850 18 

Ph: (602) Y55-4122 

Fax: (602) 955-4505 

E-mail: susan@azcable.org 
Website: http://azcable.org 

Areas of expertise: 
cable telev1s1on. local government, 
telecommunications, wireless telephone 

Lobbit>s on behalf of: 
cable telev1s1on. telecommunications 

AZNM 
!!!'iii 

Blackburn Jr., John 
Arizona Criminal Justice Commission 
1110 W. Washington, Suite 230 
Phoenix, AZ 85007 
(602) 364-1146 

Blackmer, Robert 
Arizona Correctional Peace Officers Association, 
Local7077 
2200 N. Central Ave., Ste. 301 
Phoenix, AZ 85004 
(602) 253-8929 

Boggs, David A. 
Valley Metro RPTA 
101 N. 1st Ave., Ste. 1100 
Phoenix, AZ 85003 
(602) 262-7433 

Boilini, Kristen 
KRB Consulting, Inc. 
913 W. McDowell Road 
Phoenix, AZ. 85007 
(602) 294-0202 

Bolton, Mark 
Brownstein Hyatt 
Farber Schreck, LLP 

One East Wa>hmgton Street. 
Su1te 2400 
Phoenix. Anzona 85004 

Ph: (602) 382-4059 
Fax: (602) 382-4020 

Cell. (202)271-1472 

E-mail: mbolton@bhf~.com 
Website: www.bhfs.corn 

Areas of expertise: camprugn finance. taxatiOn, 
natural resources. energy. busmess reg-ulatwn. federal 
agency and congt esswnal Issues 

Clients: Advanced Capttal Pattnet;, A!ora\'lta I and II LLC. 
Amencan In~t1tute of Ardutect~--Anzona, Anheusei-Busch 
Compamc~. An zona As~i.\ted Living fedetatmn ot ~enca 
(ALFAJ, Attzona News Set vtce LW Anzona C•pttol Ttmes. 
Augusta Resour<.e> Corporation (Rosemont Copper 
Company). Aztec Land & Cattle Company Ltd, BNSF 
Rmlway Company. Catalyst Paper (Snowflake) Inc, 
Consumer Data Industry A"octaUon (CDIA), Consumer 
Heal the are Products AssociatiOn. Desert Commumues. Inc . 
Enhanced Capttal Partners, Humana Inc , Logo Stgns of 
Amenca, Inc Manufactured Housmg Commumt..les of 
Anzona (MHCAl. National Safety C'ounctl (Anzona 
Cbapter), Pro,pect Global Resource>. Southwest Atrlmes Co, 
State Bar of Anzona. Stonehenge C'apttal Company LLC. 
Yt"onQue;t Nauonal 

Bolton, Michelle 
Greater Phoenix Chamber of Commerce 
201 N. Central Ave., 27th Floor 
Phoenix, AZ 85004 
(602) 495-6474 

Branham, Michael 
Juvenile Corrections, Arizona Department of 
1624 W. Adams 
Phoenix, AZ 85007 
(602) 364-4051 

Bratt, Amy 
Greater Phoenix Chamber of Commerce 
201 N. Central Ave., 27th Fir. 
Phoenix, AZ 85004 
(602) 495-6464 

Brenton, Susan 
Professional Direction, Inc. 
4525 S. Lakeshore Drive, Ste. 101 
Tempe, AZ 85282 
(480) 966-2446 

2012 BOOK OF LOBBYISTS 

Briggs, Wendy 
Veridus, LLC 
343 W. Roosevelt St. 
Phoenix, AZ. 85003 
(602) 229-1129 

r-----------------------------------,'1 
II 
I I Brooks, Art 

I i Arizona Broadcasters 
Association 

426 N. 44th Street. 
Suite 310 

Phoenix. AZ 85008 

Ph:(602)252-4833 
Fax: (602) 252-5265 

E-mail: abrooks@azbroadcasters.org 
Website: azbroadcasters.org 

Areas of expertise: radio and 
TV broadcasting 

BA 
Arl::tOna Broadcastl!!rs Assoc1at1on 

Brossart, Diane 
Valley Forward Association 
3800 N. Central Ave., Ste. 220 
Phoenix, AZ 85012 
(602) 240-2408 

Brown, Diane 
Arizona Public Interest Research Group 
130 N. Central Ave., Ste. 202 
Phoenix, AZ 85004 
(602) 252-9227 

Browning, Jeremy 
GovGroup LLC 
3618 N 51st Place 
Phoenix, AZ 85012 
(602) 326-4207; cell (602) 3264207 

see Buel, Jeff A. next page 

see Burnett, Janice next page 

Bushong, Lynda 
Yuma, City of 
One City Plaza, PO Box 13014 
Yuma, AZ 85366 
(928) 373-5037 
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Bell, Allison 
Senior Government Affairs 
Representative 

APS, Arizona Public Service 

P.O. Box 53999, MS 8982 
Phoenix. AZ 85072-3999 

Phone: (602) 250-4520 
Cell: (602) 329-8441 
Fax.· (602) 250-3887 

E-mail: Allison.Bel!@aps.com 

Website: www.aps.com 

Areas of expertise: 
administrative law, econorruc development, 
education, electncity, environment, fiscal issues, 
general busrne~s. government, health care, land 
use, natural rewurces. tax, transmission and 
distnbution, transportation, utilities, water issue~< 
workers' compen.ation 

Oaps 
Bezozo, Jason 
Banner Health 
1441 N. 12th Street 
Phoenix, AZ 85006 
(602) 747-8138 

Bielecki, Mike 
Lewis& Roca 
40 N. Central Ave. 
Phoenix, AZ 85004 
(602) 262-5354 

Biesty, Kevin 
Transportation, Arizona Department of 
206 S. 17th Ave., MD 140A 
Phoenix, AZ 85007 
(602) 712-7412 

Bissell, Kathleen 
Liberty Mutual Group 
71 Stevenson Street #700 
San Francisco, CA 94105 
(415)777-1308 ext. 230 

Bitner, Richard 
Richard E. Bitner 
1955 W. Baseline Rd. #113-331 
Mesa, AZ 85202-9003 
(480) 820-1821 

Bitter Smith, Susan 

I 
l I , . I 

I ! 

Arizona-New Mexico Cable 
Communications Association 

4350 E. Camelback Rd., 

#G-200 

! I Phoenix, Anzona. 85018 

I : 
I 

Ph: (602) 955-4122 

Fax: (602) 955-4505 

I 
I ! 
II 

E-mail: susan@azcable.org 

Website: http://azcable.org 

t I 
I I 

Areas of expertise: 
cable television. local government, 

telecommurucations, wirele>s telephone 

Lobbies on behalf of: 

I I 
I I 

cable televiston, telecommunications 

I I 
! i 

I 

I 
I 
I 1 

i 
AZNM 
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Blackburn Jr., John 
Arizona Criminal Justice Commission 
1110 W. Washington, Suite 230 
Phoenix, AZ 85007 
(602) 364-1146 

Blackmer, Robert 
Arizona Correctional Peace Officers Association, 
Local7077 
2200 N. Central Ave., Ste. 301 
Phoenix, AZ 85004 
(602) 253-8929 

Boggs, David A. 
Valley Metro RPTA 
101 N. 1st Ave., Ste. 1100 
Phoenix, AZ 85003 
(602) 262-7433 

Boilini, Kristen 
KRB Consulting, Inc. 
913 W McDowell Rd. 
Phoenix, AZ 85007 
(602) 294-0202 

see Bolton, Mark next column 

see Bolton, Michelle next column 

Boyd, Bill 
Land Department, Arizona State 
1616 W Adams 
Phoenix, AZ 85007 
(602) 548-2673 

I 

I i 
. I 
l : 
i l 
I I 
I I 
j i 
i I 
I i 
I I 
l I 
i I 

I : 
~ I 
j I 
1 

! 

: 
i ! 
: I 
I I 

[ 

2013 BOOK OF LOBBYISTS 11 

Bolton, Mark 
Brownstein Hyatt 
Farber Schreck, LLP 

One East Washmgton Street, 
Smte 2400 
Phoemx. Arizona 85004 

Ph: (602) 382-4059 
Fa.\· (602) 382-4020 
Cell: (202) 271-1472 

E-mail: mbolton@bhf~ com 
Website: www bhfs.com 

Areas of expertise: campaign finance, taxation. 
natutal resources, energy. busmess regulatiOn, federal 
agency and congressronaltssues 

Clients: Alorav>ta J and IJ LLC, Amencan Insutute ot 
Arclutecrs-Anwna. Anheuser-Busch Comparues. Anzona 
Asststed L1"ng Federauon of Amenca (ALFA), Anzona 
Nev.-s C)erv1~ LLC/ An zona Capttol T1mes. Augusta 
Re<outce< Coi]Xlratmn (Rosemont Coppct Compan~ ), Aztec 
Land & Cattle Compwy Ltd. BNSF Ra1lway Company, 
Coosumer Data lndu~try Assoctatton tC'DIA). Consumet 
1-lea.lthc&e Products Ao,&oclauon, De!->elt Commuruue~. Inc .. 
Honeywell Intemal1onal . lnc, Humana lnc. Logo S1gn.-, of 
Amenca. lnc. , ManufaL·tured Hou:-:,mg Commumt.Jes of 
Anzona (MHC A). Nauonal Safety Counctll Aut zona 
Chapter). P,opel Fmanctal Serv1ces, LLC. Prospect Global 
Re~ourceo;, Seem tty Fmance Corpord!lon. Southwest A1rlmes 
Co, State JlJr of Anzona. Stonehenge Capttal Company 
LLC. Vl'tonQuc<t Natmnal 

Bolton, Michelle 
Cox Communications 

1550 W. Deer Valley Rd. 
Phoemx, AZ 85027 

Ph. (623) 328-2026 
Fax: (623) 328-3580 

E-mail: Michelle.Bolton@cox.com 

Website: www.cox.com 

Policy expertise: The Cox 
Commumcatwns Public Affairs team 
has the following areas of expertise: 
Commumty relation,, government relatiOns, 
regulatory is~ues, cable and 
telecommunications. 

Clients: Cox Communication!\ 
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Bezozo, Jason
Banner Health
1441 N. 12th St.
Phoenix, AZ 85006
(602) 747-8138

Bielecki, Mike
Lewis Roca Rothgerber
40 N. Central Ave., Ste. 1900
Phoenix, AZ 85004
(602) 262-5354

Biesty, Kevin
Transportation, Arizona Department of
206 S. 17th Ave., MD 140A
Phoenix, AZ 85007
(602) 712-7412

Bitner, Richard
1955 W. Baseline Rd., #113-331
Mesa, AZ 85202-9003
(480) 820-1821

see Bitter Smith, Susan next column

Blackburn Jr., John
Arizona Criminal Justice Commission
1110 W. Washington, Suite 230
Phoenix, AZ 85007
(602) 364-1146

Blackman, Jeanne
Youngtown, Town of
12030 Clubhouse Square
Youngtown, AZ  85363
(623) 933-8286

Blackmer, Robert
Arizona Correctional Peace Officers Association, 
Local 7077
2200 N. Central Ave., Ste. 301
Phoenix, AZ 85004
(602) 616-3935

Boggs, David A.
Valley Metro RPTA
101 N. 1st Ave., Ste. 1100
Phoenix, AZ 85003
(602) 262-7433

Boilini, Kristen
Pivotal Policy Consulting
340 W. Palm Ln.
Phoenix, AZ 85003
(602) 294-0202

Bolton, Levi
Arizona Police Association
1102 W. Adams
Phoenix, AZ 85007
(602) 319-5872

Bower, Colby
Health Services, Arizona Department of
150 N. 18th Ave, Ste. 500
Phoenix, AZ 85007
(602) 542-1032

Bowser, Jennifer
Juvenile Corrections, Arizona Department of
1624 W. Adams
Phoenix, AZ 85007
(602) 542-2564

Boyd, Bill
Land Department, Arizona State
1616 W. Adams
Phoenix, AZ 85007
(602) 542-2673

Breedlove, Fred
Squire Sanders
1 E. Washington St., Ste. 2700
Phoenix, AZ 85004
(602) 528-4098

Brenton, Susan
Professional Direction, Inc.
4525 S. Lakeshore Dr., Ste. 101
Tempe, AZ 85282
(480) 966-2446

Bell, Allison
Allen Southwest, LLC

Goldsworthy House
322 West Roosevelt
Phoenix, AZ 85003

Phone: (602) 288-3326
Cell: (602) 329-8441

E-mail: allison@allensouthwest.com
Website: www.allensouthwest.com

Areas of expertise:
administrative law, economic development, 

education, electricity, environment, fiscal 

issues,  general business, government, health

care, land use, natural resources, tax, 

transmission and distribution, transportation,

utilities, water issues workers’ compensation

Bitter Smith, Susan
Southwest Cable 
Communications Association

4350 E. Camelback Rd., 
#G-200
Phoenix, Arizona, 85018

Ph: (602) 955-4122

Fax: (602) 955-4505

E-mail: susan@swcable.org
Website: www.swcable.org

Areas of expertise:
cable television, local government, 
telecommunications, wireless telephone 

Lobbies on behalf of:
cable television, telecommunications

Bolton, Michelle
Cox Communications

1550 W. Deer Valley Rd.
Phoenix, AZ 85027

Ph: (623) 328-2026
Fax: (623) 328-3580

E-mail: Michelle.Bolton@cox.com
Website: www.cox.com

Policy expertise: The Cox
Communications Public Affairs team
has the following areas of expertise:
Community relations, government relations,
regulatory issues, cable and
telecommunications.

Clients: Cox Communications
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Barnow, Will
Grand Canyon State Electric Cooperative Association
2210 S. Priest Drive
Tempe, AZ 85282
(602) 286-6925

Barraza, Jason
Veridus, LLC
111 W. Monroe St., Ste. 1111
Phoenix, AZ 85003
(602) 229-1129

Bashaw, Phillip
Grand Canyon State Electric Cooperative Association
2210 S. Priest Dr.
Tempe, AZ 85282
(602) 286-6925

Bassett, Charles
Blue Cross Blue Shield of Arizona
8220 N. 23rd Ave.
Phoenix, AZ 85021
(602) 864-4350

see Baughman, Todd previous column

see Baumer, John previous column

Bee, Tim
University of Arizona
PO Box 210066, Administration Bldg, Rm. 313
Tucson, AZ 85721
(520) 621-4130

Benson, Matthew
Veridus, LLC
111 W. Monroe St., Ste. 1111
Phoenix, AZ 85003
(602) 229-1129

Ber, Kathy
Economic Security, Arizona Department of
1717 W. Jefferson, Site Code 050A
Phoenix, AZ 85007
(602) 542-4669

Beranek, Kathi
Blue Cross Blue Shield of Arizona
8220 N. 23rd Ave.
Phoenix, AZ 85021
(602) 864-4254

Bernacki Wilkey, Heather
Gilbert, Town of
50 E. Civic Center Dr.
Gilbert, AZ 85296
(480) 503-6838

Bezozo, Jason
Banner Health
1441 N. 12th St.
Phoenix, AZ 85006
(602) 747-8138

Bielecki, Mike
Lewis Roca Rothgerber
40 N. Central Ave., Ste. 1900
Phoenix, AZ 85004
(602) 262-5354

Biesty, Kevin
Transportation, Arizona Department of
206 S. 17th Ave., MD 140A
Phoenix, AZ 85007
(602) 712-7412

Bitner, Richard
Richard E. Bitner
1955 W. Baseline Road #113-331
Mesa, AZ 85202-9003
(480) 820-1821

see Bitter Smith, Susan above

Blackburn Jr., John
Arizona Criminal Justice Commission
1110 W. Washington St., Ste. 230
Phoenix, AZ 85007
(602) 364-1146

Blackman, Jeanne
Youngtown, Town of
12030 Clubhouse Square, Youngtown, AZ 85363
(623) 933-8286

Blackmer, Robert
Arizona Correctional Peace Officers Association, Local 7077
2200 N. Central Ave., Ste. 301, Phoenix, AZ 85004
(602) 616-3935

see Bloom, Jim next page

Susan Bitter Smith 

4350 E. Camelback Rd., #G-200                   
Phoenix, Arizona, 85018

(602) 955-4122 | Fax (602) 955-4505        
susan@swcable.org | swcable.org

Areas of expertise: cable television, local government, 
telecommunications, wireless telephone

Lobbies on behalf of: cable television, telecommunications

Southwest Cable
Communications Association

Todd Baughman 

Policy Development 
Group Inc.

3636 N. Central Ave., Ste. 590 | Phoenix, AZ 85012

(602) 274-4244 | Fax (602) 274-8339       
tbaughman@policydevelopmentgroup.com 

policydevelopmentgroup.com

Areas of expertise: appropriations, commerce/e-commerce, 
education, environment, finance, government, homeland security, 
health & human services, law enforcement, municipalities, 
procurement, renewable resources/energy efficiency, tax, 
technology, tourism, utilities

Clients: American Lung Association, Arizona Action for the 
Arts, AZ Speech, Language & Hearing Association, Bombardier 
Transportation, Centene, CGI, City of Tucson, Corrections 
Corporation of America (CCA), Goodwill of Central Arizona, 
KinderMorgan, LifeLock Inc., Maverick Aviation Group, The Menta 
Group, Papillon Airways, Resolution Copper Company (RCC), 
Scottsdale Lincoln Health Network, ServRx, Southwest Association 
of Air Medical Services, Stilo Development Group USA, TitleMax 
(TMX Finance), Toyota Motor North America, Inc., Wine Institute

John Baumer 

99 E. Virginia Ave., Suite 180 | Phoenix, AZ 85004

(602) 296-5966                                                 
john@azgovaffairs.com | azgovaffairs.com

Clients: Arizona School Risk Retention Trust, Baxter, 
EMC, Joint Technical Education Districts, Marc Community 
Resources, TERROS, Deloitte, World Wide Technology, 
Petroleum Marketers Management Insurance Company, Best 
Friends Animal Society, AZ School Alliance for Workers’ 
Compensation

Arizona Governmental Affairs
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OFFICIAL, Black's Law Dictionary (10th ed. 2014)

 © 2015 Thomson Reuters. No claim to original U.S. Government Works. 1

Black's Law Dictionary (10th ed. 2014), official

OFFICIAL

Bryan A. Garner, Editor in Chief

Preface | Guide | Legal Abbreviations

official (#-fish-#l) adj. (16c)  1. Of, relating to, or involving an office or position of trust or authority <official duties>. 2.
Authorized or approved by a proper authority <a company's official policy>.

Westlaw. © 2014 Thomson Reuters. No Claim to Orig. U.S. Govt. Works.

End of Document © 2015 Thomson Reuters. No claim to original U.S. Government Works.

APP0759

http://www.westlaw.com/Link/Document/FullText?findType=Y&pubNum=223765&cite=BLACKS+10TH+APP+1&originatingDoc=I0276e7c7808511e4b391a0bc737b01f9&refType=DA&originationContext=document&vr=3.0&rs=cblt1.0&transitionType=DocumentItem&contextData=(sc.Search)
http://www.westlaw.com/Link/Document/FullText?findType=Y&pubNum=223765&cite=BLACKS+10TH+APP+2&originatingDoc=I0276e7c7808511e4b391a0bc737b01f9&refType=DA&originationContext=document&vr=3.0&rs=cblt1.0&transitionType=DocumentItem&contextData=(sc.Search)
http://www.westlaw.com/Link/Document/FullText?findType=Y&pubNum=223765&cite=BLACKS+10TH+APP+3&originatingDoc=I0276e7c7808511e4b391a0bc737b01f9&refType=DA&originationContext=document&vr=3.0&rs=cblt1.0&transitionType=DocumentItem&contextData=(sc.Search)
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1223 
c. To provide; furnish: a hotel that offers conference facilities. 3. 

prlCl~ibit readiness or desire (to do something); volunteer: offered to 
10 e tl~t packages. 4. To engage in; put up: partisans who offered strong 
jl!~allce to the invaders. 5. To threaten : offered to leave wit/rout them if 
~JJJ didn't hurry. 6. To pro duce or introduce on the stage: The repertory 
1~ is offering two ne~v plays_ this season. - intr. 1. To present an offer­

po .P ,~orship or devollon. 2. ro make an offer or proposal, espectally of 
if13l~age. 3. To present itself: "This plan was dropped, because of its risk, :J because a better offered" (T.E. Lawrence). 4. Baseball To swing at a 
. h Used of a batter. •!• n. 1. The act of offering: an offer of assistance. 

~~t~~JIIething, such as a suggestion, proposal, bid, or recommendation, 
thai is offered: Did you accept his offer for the car? 3. Law A proposal 
ih 1 if accepted constitutes a legally binding contract. 4. The condition 
f~eing offered, especially for sale: thousands of bushels of wheat on offer. 
~~fddle English offren < Old English offrimt, to present in worship, and 
< ~ld French offrir, to propose, present; both < Latin offerre, to present, 
olftr: ob-, to; see os- + ferre, to bring; see bher-1 in App. 1.] -oftfer• 

er oftfer•or n. 
of.fer-ing (6ffur-lng, Mfor-) n. 1. The act of making an offer. 2. Some­
ibiJig, such as stock, that is offered. 3. A presentation made to a deity as 
an act of religious worship or sacrifice; an oblation. 4. A contribution or 
gift. especially one made at a religious servic~. 
of.fer-to•ry (6'fur-t6r'e, l'>f'~r-) n. , pl. -nes 1. often Offertory a. 
One of the principal parts of the Eucharistic liturgy at which bread and 
win< are offered to God by the celebrant. b. A musical setting for this part 
of the liturgy. 2. A collection of offerings at a religious service. [Middle 
English offertori < Late Latin offertorium < Latin offerre, to offer; see 
OPfBR.] . 
off-guard (6f' gard', 6ft - ) adj. Off one's guard; unprepared: a quiz that 
CQught the class off-guard. 
off-hand (6f'han df, l'>f' -) adv. Without preparation or forethought; 
exttJIIporaneously: Offhand, I can't think of his name. •!• adj. also off. 
hand·ed ( -handfid) Performed or expressed without preparation or 
forethought: a11 offhand suggestion. -offthandted.ly adv. 
off-hour (6ffour', 6f' -) n. A period of t ime during which motor ve­
hicular and pedestrian traffic is light. 
of,fice (o' fis, (Jffls) n. 1 a. A place in which business, clerical, or profes­
sional activities are conducted. b. The administrative personnel, execu­
tives, or staff working in such a place: Can your office handle that amount 
of work? 2a. A subdivision of a governmental department: the US Patent 
Office. b. A major executive division of a government: the British Home 
Office. 3a. A position of authority, duty, or trust given to a person, as 
in a government or corporation: the office of vice president. b . Public 
position: Is she inclined to seek officer 4a. A duty or function assigned 
to or assumed by someone: Our host performed the office of tour guide. 
Ste Synonyms at function. b. often offices A service or beneficial act 
done for another: Through her kind offices we were given a room with a 
view. 5. Ecclesiastical A ceremony, rite, or service, usually prescribed by 
liturgy, especially: a. The canonical hours. b. A prayer service in the 
Anglican Church, such as Morning or Evening Prayer. c. A ceremony, 
rite, or service for a special purpose, especially the Office of the Dead. 
6. offices Chiefly British The parts of a house, such as the laundry and 
kitchen, in which servants carry out household work. [Middle English < 
Old French, duty < Latin officium; see dhe- in App. 1.] 
office boy n. A boy or young man employed in a business office to 
do odd jobs and errands. 
office girl n. A girl or young woman employed in a business office to 
do odd jobs and errands. 
of,fice.hold·er (6' fis-hol'd3r, offis-) n. A person who holds public 
office. 
~ice o f the Dead n. Ecclesiastical An office traditionally sung or 
satd before a burial mass in the Roman Catholic Church, now obligatory 
only on All Souls' Day. 
office park n. An area located outside of a city's main business d istrict 
that is the site for a group of office buildings usually sharing a common 
parking lot. 
of.fi:cer (6ffi-sor, Off!-) n. 1. One who holds an office of authority or 
trust •n an organization, such as a corporation or government. 2. One 
who holds a commission in the armed forces. 3. A person licensed in the 
:•rchant marine as master, mate, chief ~ngineer, or assistant engineer. 
;/ pohce officer. •!• tr. v. -cered, -cer•rng, -cers 1. To furnish with 

0 cers. 2. To command or manage as an officer. (Middle English < Old 
Frtnch officier <Medieval Latin officiirius < Latin officium, service, duty; 
Itt OPPtCE.) 

officer o f the day n., pl. officers of the day A military officer 
who •. ~or a given day, assumes responsibility for security, order, and su­
Ptrvlston of the guard . 
0~icer o f the deck n., pl. officers of the deck A naval officer 
;"tgned to represent the commanding officer of a vessel or installation 
~ a specified period during which he or she is superior to all officers 

ow the executive officer. 
: f.fi,cia l (o-fish'~l) adj. 1. Of or relating to an office or a post of au­
,;~ty: official duties. 2. Authorized by a proper authority; authoritative: 
0JJ'C~al permission. 3. Holding office or serving in a public capacity: art 
~:.c~a/ representative. 4. Characteristic of or befitting a person of author­
Ph' ormal: an official banquet. 5. Authorized by or contained in the US 
h frmacopoeia or National Formulary. Used of d rugs. •!• n. 1. One who 
p~ ~an office or position, especially one who acts in a subordinate ca­
S:O ty for an institution such as a corporation or governmental agency. 2 . 
Fr rtshA referee or umpire. [<Middle English , ecclesiastical officer< Old 
se:nc < Latm officiiilis, an attendant of an office < officium, duty, service; 

0 PPice.]-of.fitcial· dom it. - of.fitcial·ly adv. 

offering I off-putting 

of.fj.cial.ese (o-fish 'o-lez', -les' ) rt. Language characteristic of of-
ficial documents or statements, especially when obscure, pretentiously 
wordy, or excessively formal. 
of.fi.cial. ism (~-fish'~-llz'~m) n. Rigid adherence to official regula­
tions, forms, and procedures. 
of.f i.ci.ant (J-fish'e-~nt) n. 1. One who performs a religious rite. 2. 
One who presides over a religious or civil ceremony. 
of.fi.ci.ar.y (J-fish'e-er'e) n., pl. -ies 1. A body of officials or officers. 
2. An official or officer. •!• adj. 1. Attached to or resulting from an office 
held. Used of a title. 2. Having a title resulting from the holding of an 
office. Used of a dignitary. 
of.fi·ci·ate (o-fishfe-at') v. -at•ed, -at·ing, -ates - ir1t1: 1. To per­
form the duties and functions of an office or a position of authority. 2. 
To serve as an officiant. 3. Sports To serve as a referee or umpire. -tr. 
Usage Problem 1. To perform from a position of authority (an official 
duty or function). 2. To serve as an officiant at (a ceremony): officiated 
the wedding ceremorty. 3. To serve as a referee or un1pire at (a game): 
officiated the hockey game. [Medieval Latin officiiire, officiiit-, to conduct 
< Latin officium, service, duty; see OFFICE.] -of.fi' ci·a'tion n. -of. 
fifci·a ' tor rt. 

+USAGE NOTE Officiate has long seen use as an intransitive verb, but 
it has recently developed transitive uses. In our 1997 survey, 91 percent 
of the Usage Panel approved of the intransitive use, as in the sentence 
1l1e wedding was held in the garden, a minister and priest officiating. The 
Panel views transitive uses of the verb less favorably. In our 2009 survey, 
only 45 percent approved of the use of officiate in sporting contexts in 
the sentence He officiated National Hockey League games for 15 years. 
This percentage of approval, however, had risen from 38 percent in 1997. 
Support for officiate with a direct object in more t raditional contexts, 
such as weddings, was somewhat lower. Only 34 percent approved of the 
sentence A minister officiated the wedding, which was held in a garden. 
Resistance in this case has not weakened since 1997. 

of.fic· i· nal (J-fis' o-nol, o'fi-si' nol, Of'i-) adj. 1. Readily available in 
pharmacies; not requidng special preparation. 2. Recognized by a phar­
macopoeia: an officirtal herb. [French < Medieval Latin officina/is, of a 
storeroom or workshop < Latin officina, workshop, alteration of opificina 
< opifex, opific-, workman : opus, work; see op- in App. I + facere, to do; 
see dhe- in App. 1.]-of.fic'i · nal· ly adv. 
of.fi.cious (J-fish' 3s) adj. 1. Marked by excessive eagerness in offer­
ing unwanted services or advice to others: an officious host; officious at­
te~tion. 2. Informal; unofficial. 3. Archaic Motivated by the desire to help 
others. [Latin officiosus, obligin~, dutiful < officium, duty; see OFFICE.] 

-of.fifcious·IY adv. - of.fitciOUS•ness n. 
off. ing (Offing. Of' lng) n. The part of the sea visible from shore that is 
very distant or beyond anchoring ground. -idiom: in the offing 1. 
In the near or immediate future; soon to come: with exams finished and 
graduation ill the offing. 2. Nearby; at hand. 
off.ish (O'fish, Df' lsh) adj. Inclined to be distant and reserved; aloof. 
- offtish·ly adv. -offtish·ness n. 
off-key (Oflkef, Of'-) adj. 1. Music Pitched higher or lower than the 
correct notes of a melody. 2. Being out of accord with what is consid­
ered nor mal or appropriate: a high-flown, off-key speech by a newcomer. 
-offlkeyt adv. 
off-Ja. bel (Of'la'bol, 6ft-) adj. Of or relat ing to a drug prescribed to 
treat a condition for which it has not been approved by the Food and 
Drug Administration. 
off-Ji.cence (6f'li'sJns, of'-) n. Chiefly British A store or establish­
ment that sells bottles or cans of alcoholic beverages for consumption 
off the premises. 
off-lim· its (Of-lim'lts, Of. ) adj. Not to be entered or frequented by a 
designated group: a bar that is off-limits to military personnel. 
off.Jine or o ff-line (Qff lin', Of'-) adj. 1a. Not connected to a central 
computer or computer network: offline computer terminals. b. Not acces­
sible via a computer or computer network: offline medical records. 2. Not 
in operation or production , especially as part of a supply chain: refineries 
that went offline during the hurricane. 3. Conducted in private or without 
the knowledge of othe1·s: an offline conversation. - offtline' adv. 
off.Joad or off-load (6ft l6d', Off-) v. -load·ed, -load·ing, -loads 
- tr. 1. To unload (a vehicle or container). 2. Computers To transfer 
(data) to a peripheral device. 3. Slang To get r id of and pass on to an ­
other: "He does come close to offloading some of tf1e blame for the launch 
on ... the dear old media" (Meg Greenfield). - intr. To unload a vehicle 
or container. 
off of prep. Informal Off. See Usage Note at off. 
off-off-Broad·way (of'Of-brodfwa', Of'Of-) n. The theatrical pro­
ductions in New York City that are performed in the smallest or least 
established venues, often featuring avant-garde or experimental works. 
-off'-off-Broadtway adv. & adj. 
off-peak (t\ffpek' , Of' ·) adj. Not in the period of most frequent or 
heaviest use: travelers who take advantage of off-peak fa res. 
off-piste (Qffpestf, Of'-) adj. Existing or taking place on snow that has 
not been compacted into tracks: off-piste skiing. 
off-price (6ftprls' , Oft .) adj. 1. Of, relating to, or being a retail store 
that sells merchandise at prices lower than usual. 2. For sale at prices 
lower than usual: off-price assortments of women$ clothing. 
off.print (Df' prlnt', Of'-) rt. A reproduction of or an excerpt from an 
article that was originally contained in a larger publication. •!• tr. v. -print• 
e d, -print•ing, -prints To reproduce or rep rint (an article or excerpt). 
off-put.ting (Offpoot' lng, Of'-) adj. Tending to disconcert or repel: 
was rankled by the off-putting remarks. 
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~OLSINELLI 
One East Washington Street, Suite 1200, Phoenix, AZ 85004-2568 • 602.650.2000 

November 6, 2015 

Via United States Mail 

Don Conrad 
Assistant Attorney General 
Attorney General's Office 
1275 W. Washington St. 
Phoenix, AZ 85007 

Re: Susan Bitter Smith 

Dear Don, 

Edward F. Novak 
(602) 650-2020 
(602) 532-7128 Direct Fax 
enovak@polsinelli.com 

I am responding to your letter of October 23, 2015 requesting additional information 
from Susan Bitter Smith. The documents are numbered Bitter Smith 00304-00464. 

We are producing the following at this time: From Southwest Cable Co~munications 
Associations, a current dues statement; 2010 and 2011 general correspondence from SWCA to 
its members; the quarterly filings of Ms. Bitter Smith at the Secretary of State and the annual 
filings of SWCA at the Secretary of State. 

We have ready for your review but not copying, the Board minutes of SWCA from 2011-
2015; the By Laws of SWCA; written communications between SWCA or Technical Solutions 
and Time Warner; written communications between SWCA or Technical Solutions and Sudden 
Link; written communications between SWCA or Technical Solutions and Cox 
Communications; written communications between SWCA or Technical Solutions and 
Corneas!. The written communications are what could be found after searching the servers of 
SWCA and Technical Solutions. We also have some financial information for your review. 

We were unable to find applications for association membership requested by your letter. 

There are no books or records that demonstrate the "share of operational costs" paid by 
each member of SWCA. Cox has three members on the Board of Directors of SWCA; Comcast 
has three members on the board; Suddenlink has one member; Time Warner hasone member; 
and Cable One has three members. No member may have more than three members regardless 
of the amount of dues paid as stated in the By Laws. 

polsinelli.com 

AUanla Chicago Dallas Denver Kansas City Los Angeles Nashville New York Phoenix St. Louis San Francisoo Washington, D.C. Wilmington 
Polsinelli PC, Polsinelli LLP in California 

51653242.1 
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~OLSINELLI 
DonComad 
November 6, 2015 
Page2 

We will provide a written waiver of the attorney client privilege as requested next 
week. We should also be able to conclude our review for the additional information sometime 
next week. 

EFN:ec 
Attachments 

51653242.1 

Edward F. Novak 
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November 1, 2015 

c<First» «Last» 
«CompanyName» 
«Address» 
«City>>, «State>> «Zip_ Code>> 

Susan Bitte1· Smith- Executive Direetor 

STATEMENT OF DUES- ACTIVE MEMBERS 

Dues are now due and payable for the Month of November 2015. 

Number of RGU's: --------~ Amount Enclosed: $ ________ _ 

The following months are now past due:---------------------

SWCCA Dues Schedule (effective 1/2010) 

Minimum Monthly Dues 

System with 0 to 20,000 RGU's: 
4 Y. cents ($.045) per RGU per month 

System with 20,000 to 40,000 RGU's: 
The first 20,000 at 4 Y. cents ($.045) per RGU per month 
The second 20,000 at 3 Yz cents ($.035) per RGU per month 

System with 40,000 to 60,000 RGU's: 
The first 20,000 at 4 Yz cents ($.045) per RGU per month 
The second 20,000 at 3 Y.. cents ($.035) per RGU per month 
The third 20,000 at% cents ($.0075) per RGU per month 

System with 60,000+ RGU's: 
The first 20,000 at 4 Yi cents ($.045) per RGU per month 
The second 20,000 at 3 Y.. cents {$.035) per RGU per month 
The third 20,000 at% cents ($.0075) per RGU per month 

Above 60,000 at Yz cents ($.0050) per RGU per month 

Sample Calculation with System X having 73,500 RGU's: 
The first 20,000 at 4 X cents per RGU per month: 
The second 20,000 at 3 J1 cents per RGU per month: 
The third 20,000 at U cents per RGU per month: 
Tile remaining 13,500 at X cents per RGU per month: 

Totaf Montllly Dues for System X with 73,500 RGU's: 

Sample Calculation: 
$ 900.00 
$ 700.00 
$ 150,00 
$ 67.50 

$1,817.50 

$25.00 

Contributions or gifts to Southwest Cable Communications Association are not deductible as charitable contributions for Federal Income Tax purposes. 
However, they may be tax deductible as ordinary and necessary business expenses subject to restrictions Imposed as a result of association lobbying 
activities. The Southwest Cable Communications Association estimates that the nondeductible portion of your 2015 dues- the portion which Is allocable 
lobbying- is 40%. 

PLEASE REMIT TO THE ASSOCIATION 11\!.JHE ENCLOSED ENVELOPE 

4350 :£. Came!liaclf ::Rd; Suzie {j-200 ~ :Piioenix, YlZ 85018 
:Pfione: (6'o2) 955-4122 fax: (6'o2) 955-4505 :Fmait Aactress: injo@swcalile.o'1f 

BITTER_SMITH_D00304 APP0765



MICHELE 

REAGAN 

State of A1izona 
PRINCIPAL/PUBLIC BODY 
Annual Report of Lobbying Expenditmes 
File with: Arizona Secretary of State Michele Reagan 
Attention: Election Services Division 
1700 W. Washington Street, 7tll Fl., Phoenix, AZ 85007 
(602) 542-8683 (800) 458-5842 (within Arizona) 
Website: wwvv.azsos.gov Checl< One 

Secretary of State 

Lobbying Expenditures For 20~ IIJ PRINCIPAL 
0 PUBLIC BODY 

(Fill in year 8bove) 

Please type or print clearly, 

P1 0011_~-- ~:~~~::~:~PCA~;~~n~~~:o~~:=~ci:tion ~~~~;;~5+;_L~12; ;~~~;~s:;:505 
BUSINESS ADDRESS CITY STATE ZIP CODE 

4;350 E. Camelback Rd .. #G-200 Phoenix AZ 85018 
SUMMARY OF EXPENDiTURES 

Total single exPenditures on behalf of Ole principal or public body whether or not made In the course of lobbying (Total from page 2): 

• By a designated lobbyist, designated public 
lobbyist or lobbyist for cotnJHmsation 
By authorized lobbyists, auU1orized public 
lobbyists or other persons 

Aggregate of expenditures of $20 or less on behalf of the principal or public body whether or not made in the course of lobbying': 

G By a designated lobbyist, designated pub!lc 
lobbyist or lobbyist for compensation 
By authorized lobbyists, authorized public 
lobbyists or other persons 

All expenditures by public body made in the course of lobbying to compensate or 
reimburse designated and authorized public lobbyists for expenses (Total from page 3) 

Special Events(Total frorn page 4) $8,270.89 
----

STATE OF-- _4~~·~~~~XPEND\IURES (ADD 1\ElOV£' LINES) $ 8,?70.8~--
:\ ~(1 . ·c· '1{'' ) ss COUNTY OF __ q_f_l""' !l\ ) .. 

l, the undersigned, being duly sworn Hlute that this Principal/ Public Body Annual gep?~)is complete, and that to the best of my 
knowledge and belief tl1e information abovo is true and correct /. / 

···- ... _£j(k_')().tJbtJ(r({_~lf11}_11fL___ ___ _ _\:: l:-~lL,~Jk_' -- --- --
Printed Name of Designated Lobbyist/Designalocl Public Lobbyist SiUiltill u·O \{11 )esi!:_{llntP.(! nll)l;yml!Dosi~]natecl Public Lobbyist 

·-r j(;f /1"' 1 · 1;:--susscRIBE'D AND SWORN TO (Affirmed) before me on the_._ oi' ·-- ·,,_ OiJL (Lff ... ___ , 20_:::>_ 

\
~ ; ;,r,;,;:~ - \~!\\ u:;r,,ll: 0 ;Rt 7!-fi.T I !/)II ( ,J} rv I wr'" __ c't%,:.~~ liol•rvJ!!IIx:,,.g;,ro~>lfJi·""'' __ lr .. l&.f;V/ (),_l~,jJ)l{ 
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···--·- ·--· ·-----··---·---

ARIZONA 
PRINCIPAL/PUBLIC BODY ANNUAL REPORT 

SINGLE EXPI"NDITURES whether or not made in the course of lobbying 
- _ _1\.R)~,_§§!J-1232,02,41::1?32,03 - ----- ----·· 

-NAME <fF PRINClPALIPUBLIC BODY PPB ID # 

~ Expanditure~!JVOillf~loY._ecn of '!,ythorizcd lobl~~ts must_j!lso be repot!2!_1.__ _____ ____ _ _ _ __ 
NAME OF LOBBYIST WHO MADE EXPENDITURE l!JYPE OF LOBBYIST (SELECT ONE) J 

D Des /Des. Public Lobbyist D Lobbyist For Compensation 
D Auth lAuth. Public LobbyiSt 
0 Employee for (Lobbytst who is not an individual) 

--- -- ~~- -~~-- -- ---~ --~ - --

~
- -- -- --- ------ --
ame and fltle of Pe1son'" Receiving or Benefiting from ExpendihJI e 

-- - --- ___ [ ____ _ 
ATE _ AMOUNT 
- --- --- ----- --- -- l

CATEGORY OF EXPENDif(Jf.if'---
0 Food 01 bevetage D T1avel and Lodging 

___ 0 Spealdng engagement 0 Flowers 
0 Other {please describe) 

-- -~~-·---~~---- --~~-~- ----

DATE ]

ATEGORY OF EXPENDilURE"--- -- -~ 
J Food or beverage D Travel a11d Lodging 

_ 0 Speaking engagement 0 Flowets 

·•···· ~A~()_U_N_r_ -==------===--- __ D _otller~(p~le_a_seu~sc_r_rbc)_ ____ _ _ __ ---····---

. 
0 Food or beverage D Travel and Lodging 

1\Jilili.earidTitlo 0(P8fSOn ReCiBiving Oi--Berlontlng irOJ-n 'ExpenditUre ________ --- ]"'"60" omco"" oe<e - . -

___ _ _____ D Speakingengagoment 0 Flowers 

DA_TE_ _ ----~=~- J AMOU~ ----··· D ~ther~~~as~:l_es_crib:~~~--·--·~-.--.-
ne and Title of PerSon Receiving or BonlltTUng frofn EXpenditure --- ---j CATEGORY OF EXPENDITURE-,-, -- -

D Food or beverage 0 Travel ami Lodging 
D Speaking engagement 0 Flowen:; 

ATE =- _j AMO~NT --= =-~ . ~Other(pleased~scribu)___ ------ ··-----··--

CATEGORY OF EXPENDITURE" 
0 Food or beverage Cl Travel and Lodging 

DATE ·--- _____ EM_ouN=r=~- _-_ 

··l---------------~-··· ____ " ________ -·------
--· ------ ~-~~::'!;:!e=~~1::~~~)--~--~~-l:wers -···-· 

-~- -· --·-
CATEGORY OF EXPENDITURE" 
0 Food or beverage 0 Travel and Lodgin] 

___ 0 Speal<ing engagement [/ Flowers 
D Other (plesse describe) 

-- ~----------- - ---~-- --~------------

- --- ~----~ --- --- -

me and T1tlo of Person Receiving or Benefiting from Expenditure 

----- --- ~---J------

TE AMOUNT 
----- --- -- - ---------

0 Food or bovemge D Travel and Lodging 
___ 0 Speaking engagement D Flowers 

DATIO' 
--··---~·--······-

AIVIOIJNT ~
)CATEG-O-RY OF EXP_E_N_D_Il'-UI-,E" --- -. -· ·-

D Other (please describe) 
---·· --.. - .. ------- ·----- ---- ~ -- ~--- . ---

1- · --· ENTER TOTAL str\k1Lt: EXPENDiYlJRES: 1 · 
If addgi_qt_lalsheet~. are atta~h~d~ en_~~.r_~_ombin~~ t_~t?..l hen~. __ ----~1 

"Princip:-d!J lliU~lt 1epoot expemJlturef; received by or benefiting slain oflir.Rr.s or (1mployees; Public Bodies must report expenditures n~ccivecl by or 
benefiting c.my rnern!Jer of the leuislature. 
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ARIZONA 
PUBUC BODY ANNUAl. REPORT 

EXPENDITURES BY !'lliitJDJ:l..Q1lY in the course of 
lobbying to compensate or reimburse Designated 

and Authorized Public Lobbyists' 
·--- ----------· ----- --~- - '· ·---

Do not complete this form unl,;ss the expenditures WHHl made by a Public Body. 

NAME OF PUBLIC BODY PUBLIC BODY ID 

NI\IVIE m'l:i5BBYtsTcoi'I1PI~i•sA·!'mmEI~qsuRs'Eo CATEGORY oF cOMPENSATION/REIMBURSEMENT: 
D Personal sustenance D Food or beverages 
0 Filing fees D Speaking engagement 
0 Lege1! fees D Travel and lodging 
0 Employee compensation 0 Flowers 
0 Other (Please describe) 

D Personal susienance 
D Filing fees 
D Legal fees 
0 Employee compensation 
D Other (Please describe) 

0 Food or beverages 
D Speaking engagement 
0 Travel and lodging 
0 Flowers 

AGG.AMT. 

CATE<:ibRYOF COMPE.NSAcriON/REIMBURSEMEN~. AG-· G-,.-AMT. 
0 Personal sustenance D Food or beverages 
D Filing fees D Speaking engagement 
0 Legal fees D Travel and lodging 
D Employee compensation 0 Flowers 
0 Other (Please describe) 

NAME OF LoBI3VisT cciNii"ENsA'i'EDIREiMBIJRSED CATEGORY OFCOMPENSATION/REI-MBURSEMEN'C AGG.AMT. 
D Personal sustenance 0 Food or beverages 
0 Filing fees D Speaking engagement 
D Legal fees 0 Travel and lodging 
0 Employee cornpcrwation D Flowers 
0 Other (Pleas OJ describe) 

NAME 0FLOBI3YtST i::OivlPENSATED/REIMBUf{SED- CATEGORY OFCOMPENSATICJN/REiMBURSEMENr:- AGG. AMT. 
D Personal sustenance 0 Food or beverages 
0 Filing fees D Spealdng engagement 
D Legal fees D Travel and lodging 
D Employee compensation D Flowers 
D Other (Please des(;rlbe) 

NAME:: OF LOBBYIST COI\ifPENSATr.:D'l!~ElMBiJr~sEb- c:A-r~-G-o-RY OF coM--PE_N_SATI_o_N/-REIM_B_U_RS-EMENT: AGG.AMT. 
0 Personal sustenance 0 Food or beverages 
0 Filing fees D Speaking engagement 
0 Legal fees D Travel and lodging 
D Employee cornpensEJtfon D Flowers 
D Othm (P!easG descilbe) 

ENTER TOT f.\L: ~----- - ·~·-·~--.·~ -- .... _ -~ 
If ~dcliHorwl slmets iliG al:tachecl, enter combined total hete. ~ ... ________ ~-- ____ ~ 
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t\.R~ZONA 

PRINCIPAUPUBUC BODY 
ANNUAL REPORT 

SPECIAL EVENTS REPORTING 
_____ A.R.~~l)ll_j1-1232.0_2_(1'j_JIND 4_1-12_~2.03(1') __ 

Southwest Cable Cornmunications Assn. P100116 
NAME OF PRINCIPAL/PUBliC BODY PPBID 

EXPENDITURES FOR SPECIAL EVENTS TO WI-IIGH ARE INVITED 
• ALL Ml':MBERS OF THE LEGISUHURlo 
• EITHER HOUSE OF THE LEGISLATURE::; OR 
" ANY COMMITTEE OF Tlif: LEGISLATURE 

J .. OGA.l!QN 

Part-y- o- Athletic Evenl-r~ 11 _1 
Dinner D Entertainment 4 stuttl c .. ptot 8,,1m Plildl 

Other (please describe) 
~~ 1·;labJ<1 1.-UVII~hJiQ!L -'---

0 . Pa-rty- 0 -Athletic Even:r- r --- ~----
0 Dinner 0 Entertainment 
0 Other (please describe) 
---- ---- ---- --- - --- ---- ----- --

J 
__ :] 

[~1-~~-~-~~~-,_p~le_a-~_s_J_E_t~~-1!-~~~~\: ---~~-: ~---- --- ==: --T~·------ ___ __ 
g 6~~~r ~ ~~~~r~~i~~~~; -- I ------ ~-- ------_-__ ----___ --I:---- ---_] __ ---
0 0~1er ~~lease describe) __ 

[g_--~_ti_:_~:_ple~J~-~-~_l~-:_~:~~~~~\ ~------• ----------- ---------- --------- -___I- ----=--
--------- ----- ------]- ------J--0 Party 0 Athletic Event 

0 Dinner 0 Entertainment 
0 Other (please describe) 

---~---- ------ ---· ------------ -- ---------···- ·- -
-] ---- --=•: _}--__=­

__ ::-- --__:_ --r 
·------] 
-------

cr Party D AthleticEveni]"" ---
0 Dinner 0 Entertainment 
0 Other (please describe) 

------------------- -----· --·------ - ---

ENTt'R TOTAL EXPfcNDiTURES FOR SPECIAL EVENTS: d' • cr , , f 
1

----- ------ -

If addilional sheets am attached, enter comhined total here. ,p B ,L, {() · d J __ 

Office forrn: S: Elections\Lobbylst forms\Lobbylst&PBB Fonns\PPB /\nnusl ReporLdoc 
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~-------

ARIZONA 

PUBLIC BODY ANNUAL REPORT 
AFFIDAVIT OF TIME ALLOCATION SCHEDUlE 

FOR EMPLOYEE COMPENSATION 
___________ A.fhlh.§ 41-12:J6..n:.r(AL ________ _ 

_ _Pieaso lype or 12l fi~S ~~loartv __ ___ _ __ 

PPB ID -Tf'lAME OF PUBLIC BODY 

---- -- - _l__ --~- ---
- BUSINESS~TELJ:S::SFAX~-~-

BUSINESS ADDRESS 

TOTAL DOLLAR AI\IIOUNT OF EMPLOYEE 
COMPENSATION ATTRIBUTABLE TO 
LOBBYING FOR CALENDAR YEAR 

CITY STATE ZIP CODE 

THIS IS TO CERTIFY THAT THE PUBLIC BODY HAS ESTABLISHED A TIME ALLOCATION SCHEDULE FOR APPORTIONED 
LOBBYING ACTIVITY BASED ON ACTUAL EXPERIENCE. THERE HAS BEEN NO CHANGE FROM PREVIOUS ANNUAL 
REPORTS IN THE COMPENSATION ATTRIBUTABLE TO LOBBYING FOR THE DESIGNATED PUBLIC LOBBYIST AND ALL 
AUTHORIZED PUBLIC LOBBYISTS, AND THEIR JOB RESPONSIBILITIES HAVE NOT BEEN SIGNIFICANTLY ALTERED SINCE 
THE TIME ALLOCATION SCHEDULE WAS ESTABLISHED. 

STATE OF------------~---· 

COUNTY OF __________ _ 

. -- ) ss 
) 

_) 

I, the undersigned, being duly sworn state t11at this Public Body Affidavit of Time Allocation Schedule is complete, and that to the 
best of my knowledge and belief the information above is true am! correct. 

- ------ ... ,----;-:-,--;-;-:: 
Printed Name of Designated Public Lobbyist Signature of Designated Public Lobbyist 

SUBSCRIBED AND SWORN TO (Affirmed) before me on the __ of ___ _ '20~--

(afnxsoal) 

Office form: S: E!ections\Lobbyist fonns\Lobbyist&PBB Forrns\PPB Annual Report. doc 
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INCOME: 

SWCCA 
2014 Annual Meeting Summary 

FINAL REPORT 

LEGISLATIVE LUNCHEON (Cox) $ 1,150.00 
PIONEER DINNER (includes Cox Media sponsorship) 
REGISTRATIONS 
REGISTRATIONS (SCTE) 
SPONSORS 
TABLETOPS 

$ 8,500.00 
$ 25,715.00 
$ 720.00 
$ 5,500.00 
$ 3,250.00 

TOTAL INCOME: $ 44,835.00 

ANNUAL MEETING EXPENSES 
LEGISLATIVE LUNCHEON 
PIONEER DINNER 

~"II ,I "f J--M9:lg_!j __ _ 
,::::~-· ~-8,2708_(3_) 

$ 8,727.80 

TOTAL EXPENSES: $ 25,401.74 

NET MEETING INCOME: $ 19,433.26 

GOLF TOURNAMENT 

INCOME: 

GOLF REGISTRATIONS 
CONTRIBUTIONS: Mulligan Money 
CONTRIBUTIONS: Silent Auction 
GOLF SPONSORS 

$ 16,400.00 
$ 970.00 
$ 1,165.00 

TOTAL INCOME: $ 18,535.00 

TOTAL GOLF EXPENSES: $ 13,622.45 

Outstanding- Registrations 

Total Outstanding 

NET GOLF INCOME: $ 

$ 

Note: Outstanding amounts are NOT included in above totals. 

4,912.55 -

2013 

$ 950.00 
$ 6,900.00 
$ 25,770.00 
$ 810.00 
$ 5,305.00 
$ 3,550.00 

$ 43,285.00 

$ 9,155.67 
$ 9,161.29 

' $ 6,783.23 

.1_~,.:!()0. ~­

$ 18,184.81 

$ 21,460.00 
$ 1,415.00 
$ 620.00 

$ 18,182.68 

$ 5,312.32 
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March 12, 2014 
SUSAN B ITTER SMITH • EXECUTIVE DIRECTOR 

Received & Inspected 

MAR 1 8 2014 

Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

FCC Mail Room 

EX PARTE OR LATE FILED 

Re: Notice of Ex Parte In the Matter of Connect America Fund, WC Docket 
No. 10-90; and In the Matter of2010 Quadrennial Regulatory Review­
Review of the Commission's Broadcast Ownership Rules and Other Rules 
Adopted Pursuant to Section 202 of the Telecommunications Act of 1996-
MB Docket No. 09-182; Promoting Diversification of Ownership -
MB Docket No. 07-294; In the Broadcasting Services Rules and Policies 
Concerning Attribution of Joint Sales Agreements In Local Television Markets­
MB"bocket No. 04-256 

Dear .Ms. Dortch: · 

On Wednesday, March 5, 2014, Craig Rosenthal, Senior Vice President and General Counsel of 
Sudden! ink Communications, along with Stephanie Healy of Cox Communications, met with 
and Clint Odom in Commissioner Jessica Rosenworcel's Office to discuss the Connect America 
Furid, Joint Sharing Agreements, and retransmission consent negotiations. 

Mr. Rosenthal discussed the Rural Broadband Experiment's implementation as part of the 
Connect America Fund and Suddenlink's potential participation in the process. He noted that 
Suddenlink's decision to-participate in the process would be influenced by the implementation of 
rules associated with the grants and urged the Conunission to use a light touch when creating 
them. 

Mr. Rosenthal also discussed the effect of Joint Sharing Agreements on retransmission consent 
negotiations. He-discussed Suddenlink's support of the Department of Justice' s recent filings on 
this topic.' Mr. Rosenthal also discussed Suddenlink's support for the position that the FCC has 
authority to take action with regard to retranSmission consent issues. · 

. · .. . 

~4P;. 
Bitter Smith, 

Executive Director 

. .. .· 

cc: Craig Rosen.th_al· . · · . 

.-
'. ··: . 

;.: :. , ; :_";~)i}i~s rec'd D-t2 
~. : .. • ~SCDE 

SOUTHWEST CABLE COMMUNICATIONS ASSOCIATION • 4350 E. CAMELBACK RD., SUITE G-200 • PHOENIX, ARIZONA 85018 . : . . . .. 
PHON~: (602) 955·4122 • FAX: (60.2 ) ~5~·4505 ~: _EMAIL f\OORESS:. INFO@SWCABLE.ORG 
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  COMMITTEE ON TRANSPORTATION 
 March 8, 2012   

ARIZONA HOUSE OF REPRESENTATIVES 
Fiftieth Legislature – Second Regular Session 

 
COMMITTEE ON TRANSPORTATION 

 
Minutes of Meeting 

Thursday, March 8, 2012 
House Hearing Room 3  --  9:00 a.m. 

 
 
Chairman Williams called the meeting to order at 9:02 a.m. and attendance was noted by the 
secretary. 
 

Members Present 
 
Mr. Farley Mr. Lovas Ms. Fann, Vice-Chairman 
Mr. Gray R Mrs. McLain Mr. Williams, Chairman 
Ms. Hobbs   
 

Members Absent 
 
Mr. Meyer Mr. Weiers, JP  
 

Committee Action 
 

SB1124 - DP (6-0-0-3)     SB1216 - DP (6-0-0-3) 
SB1161 - DISCUSSED & HELD    SB1402 - DP (7-0-0-2) 
 
 
CONSIDERATION OF BILLS 
 
SB1216 - emergency vehicle access plan; ADOT - DO PASS 
 

Vice-Chairman Fann moved that SB1216 do pass. 
 

Justin Riches, Majority Research Analyst, explained that SB1216 requires the Director of the 
Arizona Department of Transportation (ADOT) to establish an Emergency Vehicle Access Plan 
in state highway work zones (Attachment 1).   
 
Senator Andy Biggs, sponsor, stated that when there is a construction project, sometimes it is 
difficult for emergency vehicles to arrive on the scene of an accident or in the event of an 
emergency.  A situation occurred near Tucson where a vehicle blew up and the driver was 
trapped.  Emergency vehicles were unable to respond in time and the young man was killed.  He 
added that he worked with ADOT on this bill, which provides the impetus for correcting that 
type of problem. 
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  March 8, 2012 2

Vice-Chairman Fann announced the names of those who signed up in support of SB1216 but did 
not speak: 
Jack Moraine, representing self 
 
Vice-Chairman Fann announced the names of those who signed up as neutral on SB1216 but did 
not speak: 
Kevin Biesty, Legislative Liaison, ADOT 
 

Question was called on the motion that SB1216 do pass.  The motion carried 
by a roll call vote of 6-0-0-3 (Attachment 2).   
 

SB1124 - surplus lines; ADOT contracts - DO PASS 
 

Vice-Chairman Fann moved that SB1216 do pass. 
 

Justin Riches, Majority Research Analyst, explained that SB1124 stipulates that companies with 
surplus lines insurance coverage are eligible to bid on Arizona Department of Transportation 
(ADOT) contracts (Attachment 3).   
 
Karlene Wenz, Government Affairs Specialist, Surplus Line Association of Arizona, in favor of 
SB1124, stated that she represents a group of brokers who specialize in this type of insurance 
that is not sold in the admitted market.  Surplus lines insurance is property and liability insurance 
that is unusual and highly specific for racing events, long-haul trucking, etc.  In 2010, some 
contractors who obtained insurance through the surplus lines market were not allowed to bid on 
ADOT projects because an ADOT manual states that in order to bid on a project, the contractor 
must have insurance through the admitted market.  There is no substantive difference between 
the two; both are regulated by the Arizona Department of Insurance, etc.  She said she worked 
with ADOT to develop the language in SB1216. 
 
Vice-Chairman Fann asked if this will open up the market for insurance companies in Arizona.  
Ms. Wenz said no, there is already a healthy market for property and liability coverage in the 
admitted market and the surplus lines market in Arizona.  This insurance is readily available and 
the only barrier was the language in the ADOT manual. 
 
Vice-Chairman Fann announced the names of those who signed up as neutral on SB1124 but did 
not speak:                                                                                                                                                                    
Kevin Biesty, Legislative Liaison, ADOT 
 
Vice-Chairman Fann announced the names of those who signed up in support of SB1124 but did 
not speak: 
Russell Reiten, Government Affairs, Independent Insurance Agents & Brokers of Arizona 
 

Question was called on the motion that SB1124 do pass.  The motion carried 
by a roll call vote of 6-0-0-3 (Attachment 4).   
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SB1161 - state institutions; technical correction(now: vehicle disabled windshield placard) - 
DISCUSSED AND HELD 

 
Vice-Chairman Fann moved that SB1161 do pass. 
 

Tom Kwon, Majority Intern, explained that SB1161 allows a permanently physically disabled 
person to obtain multiple permanently disabled removable windshield placards (Attachment 5). 
 
Kevin Biesty, Legislative Liaison, Arizona Department of Transportation (ADOT), neutral on 
SB1161, related that individuals obtain a signed form from their doctor verifying that they are 
handicapped and qualify for a placard or disability plate, which is up to the individual to choose.  
Placards are assigned to the vehicle and ADOT provides extra placards for additional vehicles at 
the individual’s request.   
 
Mrs. McLain questioned the need for this legislation if multiple placards can already be obtained.  
Mr. Biesty responded that ADOT has no concerns about the bill, but from talking to the sponsor, 
Senator Rick Murphy, he surmised that the intent is for clarification in statute. 
 
Mrs. McLain asked if individuals must pay $25 for disability plates like special plates.   
Mr. Biesty responded that there is no charge for disability plates. 

 
Mr. Kwon clarified that the bill allows permanently physically disabled applicants to obtain 
additional placards without a written request, which is currently required. 
 
Justin Riches, Majority Research Analyst, added that a written request will still be required for 
additional placards by applicants who are temporarily physically disabled.  He acknowledged 
that the bill clarifies language in statute.  In response to a question, he noted that the statute 
allows only two placards to be issued, although additional requests could probably be submitted 
to ADOT. 
 
Senator Rick Murphy, sponsor, related that he knows some people, including his grandmother, 
who no longer drive and have placards, but many times when his mother takes his grandmother 
somewhere, they do not always use the same car or sometimes leave the placard in the other car 
that someone else is using, etc.  This bill will make it easier to obtain an additional placard.  He 
added that if a doctor verifies that someone is permanently disabled, it is burdensome to have to 
fill out the paperwork every five years when the placard expires, so the bill removes the 
expiration date requirement. 
 
Mrs. McLain noted that it is already possible to request a second placard from ADOT.   
Senator Murphy replied that he was not aware that a second placard can be obtained by a second 
application, which was nice to find out, but the other part of the bill not requiring renewal is still 
worthwhile.   
 
Chairman Williams asked if Senator Murphy will consider a Floor amendment to strike the 
language about obtaining an additional placard.  Senator Murphy said he will agree to that as 
long as ADOT assures him it can already be done.   
 
Discussion followed about the potential for fraudulent use of the placards. 
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Vice-Chairman Fann assumed the Chair. 
 
Mr. Kwon pointed out that the bill does not change the requirement that a permanently disabled 
windshield placard must be renewed every five years. 
 
Chairman Williams resumed the Chair. 
 
Senator Murphy said he thought that the five-year renewal provision was eliminated by the bill, 
but since it is not, he will work on that because it is the more important provision. 
 
Mr. Biesty related that temporarily disabled placards expire after six months.  In FY 2011, nearly 
125,000 new disability placards were issued, of which approximately 100,000 were provided to 
permanently disabled applicants.  He said he did not see the five-year renewal removal in the bill 
and does not know the impact, but he will work on that with Senator Murphy. 
 
Chairman Williams stated that he would like to retain the bill for further work on the language. 
 
Vice-Chairman Fann endorsed the bill, but expressed concern about removing the five-year 
renewal requirement, which could potentially result in many placards with no expiration date 
being used fraudulently.  Senator Murphy said he understands, but pointed out that of the 
100,000 permanently disabled placards issued, it is not known how many were renewed and how 
many were new.  He suspects that a significant number are renewals. 
 

Vice-Chairman Fann withdrew the motion that SB1161 do pass. 
 
Chairman Williams announced that SB1161 will be held. 

 
SB1402 - broadband conduit installation; right-of-way; ADOT - DO PASS 
 

Vice-Chairman Fann moved that SB1402 do pass. 
 

Tom Kwon, Majority Intern, explained that SB1402 allows the Digital Arizona Highways Act of 
2012 to be enacted pursuant to broadband conduit installation (Attachment 6).   
 
Senator Adam Driggs, sponsor, conveyed that this is part of a two-step process to bring 
broadband to far-reaching rural areas of the state and to allow future growth of broadband, by 
using existing Arizona Department of Transportation (ADOT) routes and easements during road 
construction projects, to lay conduit.  This will make a very expensive process more affordable.  
In response to a question, he acknowledged that having conduit services more readily available 
in rural areas is important for economic development and education. 
 
Vice-Chairman Fann asked if this would apply to Public Private Partnership (P3) projects or if 
the broadband industry may want to provide financing to benefit everyone without costing 
taxpayers a lot of money. 
 
Senator Driggs responded that this project will not involve taxpayer money, but will be funded 
entirely by private sector investment.  He clarified that the bill creates the infrastructure that 
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allows the process to move forward.  ADOT is willing to assist in this process, but does not want 
to administer it, so SB1403 - digital Arizona infrastructure office, addresses the administrative 
side, which is currently going through the Senate and should be heard by the House 
Transportation Committee next week. 
 
Michael Keeling, Chair, Arizona Telecommunications and Information Council (ATIC), in 
support of SB1402, stated that according to broadband providers, there is a 10 to 25 percent 
deficiency of broadband coverage in the state, which translates into lack of job opportunities and 
impacts educational opportunities and medical services.  The providers indicated that one of the 
major constraints was the ability to backhaul the traffic from a small community to Phoenix or 
Tucson, whichever is closer, so attempts were made to determine how to reduce the backhaul 
cost, which allows private sector providers already in rural communities to expand services to 
more users (Attachment 7).  The state rights-of-way and roadways offer a significant part of that 
solution so discussions began with ADOT, which currently has a permitting program that allows 
for this type of work, but the provider must have the environmental and archeological studies 
done that are necessary for putting in the conduits.  That is a duplication of what ADOT is 
already doing, but ADOT’s current legislative definition is for roadway purposes, which does not 
include the transport of information.  This bill expands the definition of transportation so those 
ancillary activities that are expensive for the providers and are already done for ADOT are useful 
for both.  A companion bill addresses administration that will be heard at the next meeting. 
 
In response to questions, he said the two bills were introduced as a package, but if the companion 
bill does not pass, he would encourage expansion of the definition of transportation and then 
work on how to administer these types of programs, but in a fashion that does not burden ADOT 
unnecessarily.  He noted that the funding is from long-term leasing of conduit to private 
providers that will be placed into a fiduciary account and can only be used for planning, 
engineering and construction for delivery of the conduit.  The money can be pulled out by 
ADOT and ADOT contractors, and there is a life cycle maintenance that is in the purview of 
ADOT. 
 
Robert Smith, ATIC Associate; Town of Chino Valley, in favor of SB1402, stated that a strong 
correlation between robust communications infrastructure and economic development has been 
established, and the paradigm shift in economic development in the rural sector has moved 
toward organic growth and global competition.  By installing this conduit, it will be possible to 
empower communities to compete globally and thrive.  He anticipated additional impacts to 
quality of life, as well as health and human services.   
 
Kevin Biesty, Legislative Liaison, Arizona Department of Transportation (ADOT), neutral on 
SB1402, said he talked with Mr. Gray and proponents of the bill who helped address concerns.  
Because many rights-of-way that ADOT “controls” are not actual state rights-of-way and ADOT 
is usually there on an easement, ADOT cannot do anything that is outside of the transportation 
function that exists. For example, ADOT wanted to place a monument on State Route 179 for a 
fallen Department of Public Safety officer killed in the line of duty, but could not because it was 
not ADOT’s right-of-way; it was on federal land.  The concept of utilities running along with 
freeways happens today, but ADOT cannot expend any federal or state transportation dollars for 
anything other than transportation.  If a utility needs to get into the right-of-way, it is done by 
permit.   
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Mr. Biesty said he does not want the Members to think that by passing this bill, a large number 
of projects will be started.  If the broadband community shows ADOT a plan, it can be matched 
with ADOTs five-year plan or the long-range plan; however, no new construction or capacity 
projects are planned outside of Maricopa and Pima Counties for the next five years as revenues 
remain stagnant, if not declining, and the Highway User Revenue Fund continues to be reduced.  
He said he understands the P3 component, which is exciting, but ADOT wants to be part of the 
solution and can only operate within what it is legally allowed to do. 
 
Mrs. McLain asked if it would be possible to negotiate another agreement outside of ADOT’s 
agreement if a provider wants to lay conduit and ADOT has an easement on federal or  
Native American land.  Mr. Biesty responded that is how ADOT would envision it, but there is 
concern that it may delay the road project.  He does not see this bill doing anything differently 
than what is currently done with utilities obtaining permits.   
 
Mr. Farley noted that Mr. Biesty indicated that ADOT has no plans or funding to build roads for 
the next five years and questioned the need for the bill.  Mr. Keeling responded that this is a 
long-term plan, not a one- to- five-year kind of exercise.  If the studies that are going on now 
have the benefit of usage to both the asphalt road as well as the fiber roadways, instead of just 
one of those, it will reduce the cost.  In addition, the bill allows work to go on, not only for new 
and major expansion of roadways, but for minor updates and extensions into small rural 
communities where there is not an ongoing major roadway project. 
 
Vice-Chairman Fann announced the names of those who signed up in support of SB1402 but did 
not speak: 
Bob Rosenberg, eLearning System for Arizona Teachers & Students  
Susan Bitter Smith, Lobbyist, Arizona-New Mexico Cable Communications Association  
Chris Marley, Mayor, Town of Chino Valley  
Michael Whipple, Board Member, ATIC  
Oris Friesen, IT Consultant, representing self  
Ralph Gierish, Board Member, ATIC; Arizona Telemedicine Council  
Mark Goldstein, President, International Research Center; Secretary, ATIC, representing self  
Joseph Abate, Counsel, A T & T  
Akos Kovach, Economic Development Planner, Southeastern Arizona Governments 

Organization 
Ken Bennett, Secretary of State  
Greg Bryan, Mayor, Town of Tusayan 
 
Vice-Chairman Fann announced the names of those who signed up as neutral on SB1402 but did 
not speak: 
Jim Ogsbury, Legislative Director, League of Arizona Cities and Towns 
 
Bob Burns, former State Senator, representing self, spoke in support of SB1402.  He stated that 
this group has been very involved with all of the stakeholders.  There are still some problems 
with clarification between the supporters and ADOT, which he said he believes can be worked 
out.  He asked the Members to keep the bill moving to see if services provided to people in rural 
Arizona can be improved. 
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Mr. Gray stated that there are some concerns, but there has been a lot of cooperation and 
stakeholder involvement; this is a process that continues to be worked on. 
 
Aaron Sandeen, State Chief Information Officer/Deputy Director, Arizona Department of 
Administration (ADOA), spoke in support of SB1402.  He related that ADOA is responsible for 
two broadband grants from the federal government through the stimulus program, one for 
planning and one for mapping.  Almost $10 million in funding was received to gather data to 
identify broadband capabilities in the state, and through that process, ADOA identified 
shortcomings and gaps in coverage.  There are many sections within the state that do not have 
the network capacity today, which has a huge impact on education, health care and economic 
development.  Also, state agencies do not have the network capacity to do many things.    
 
He said he believes there are other opportunities for funding besides public-private partnerships.  
The federal E-Rate Program gives discounts for broadband access to schools, which the ADOA 
has the authority to coordinate around the state.  Millions of dollars are unspent every year 
because that is not coordinated properly with the schools, so this is an awesome opportunity.  
Also, Congress recently passed a bill that will put $7 million into the network to expand public 
safety broadband.  Arizona will receive much of that and there will be a lot of infrastructure that 
does not currently exist.  Without this legislation, ADOA will be limited in moving forward. 
 
In response to a question, Mr. Sandeen said this bill will allow ADOA to coordinate efforts with 
ADOT in the planning process; the companion bill creates the office to receive funding, plan, 
coordinate and work directly with ADOT instead of individual entities applying to ADOT for 
permits. 
 

Question was called on the motion that SB1402 do pass.  The motion carried 
by a roll call vote of 7-0-0-2 (Attachment 8). 
 

Without objection, the meeting adjourned at 10:27 a.m. 
 
 
 
      _______________________________ 
      Linda Taylor, Committee Secretary 
      April 13, 2012 
            
(Original minutes, attachments and audio on file in the Chief Clerk’s Office; video archives 
available at http://www.azleg.gov) 
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T-03471A-15-0361 10/22/2015

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C., to increase 
directory assistance 
business per call 
charge.

T-03471A-15-0274 7/29/2015

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff for 
approval to Increase 
Residential Line 
Connection, 
FastConnect, 
Transfer of Service 
and Self-Install 
charges.

T-03471A-15-0155 5/14/2015

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing for 
approval to revise 
the check sheets and 
move the Residential 
Speed Calling 8 
Calling Feature to the 
Obsolete Services 
section of the Cox 
Local Exchange and 
Toll Service tariff.

 

 

 
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T-03471A-15-0104 3/26/2015

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom, 
L.L.C. tariff filing for 
approval to revise 
check sheets, reduce 
Residential Line 
Connection Charge 
Rates, separate and 
increase Residential 
per call Directory 
Assistance Rates and 
remove combination 
offer and bundle 
discount provision 
from Cord Cutter 
Terms and 
Conditions.

T-03471A-15-0045 2/18/2015

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing for 
approval to revise 
check sheets and 
increase rates for 
Cox Business Flat 
and Measured Rate 
Services.

 

 
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T-03471A-14-0418 12/23/2014

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing for 
approval to revise 
check sheets, remove 
references to Busy 
Line 
Verification/Interrupt 
and move Residential 
Selective Call 
Rejection calling 
feature to Obsolete 
Service Offerings 
Section

T-03471A-14-0258 7/9/2014

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. dba Cox 
Communications 
tariff filing for 
approval to revise 
check sheets; move 
grandfathered 
packages (Simply 
Three, Connection-60 
and Connection 
Unlimited) to 
obsolete service 
offerings section; 
modify terms and 
conditions of Cox 
Business Nickel Call 
Plan; and new 
original pages in 
Obsolete Service 
Offerings (Simply 
Three, Connections-
60 and Connections 
Unlimited). 

 

 
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T-03471A-14-0191 6/17/2014

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. dba Cox 
Communications for 
approval to revise 
service under Cox’s 
Access Services 
Tariff. 

T-03471A-14-0150 5/7/2014

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing for 
approval to increase 
rates for Cox 
Business Flat, 
Measured Rate 
services and Cox 
Business Unlimited 
Long Distance Call 
Plan; change Lifeline 
eligibility 
requirement for 
125% to 150% of the 
Federal Poverty 
Guideline (FPG); to 
modify terms and 
conditions of 
Residential Seasonal 
Service and to move 
Business Seasonal 
Service to new page.

 

 
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T-03471A-14-0151 5/7/2014

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing for 
approval to revise 
check sheets; add 
new Non-Recurring 
Charge rates for 
Residential 
Reactivation and 
Seasonal Service, 
remove Non-
Recurring Charge for 
Residential Line 
Restoral Charge 
(clarify through 
footnotes and move 
text to new page 
60.1); reduce Non-
Recurring Charge for 
Residential Change 
Directory Listing; and 
to add new Non-
Recurring Charge for 
Telephone Number 
Change.

T-03471A-14-0083 3/10/2014

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise check sheets 
and to change Cord 
Cutter (Limited Basic 
Telephone Service) 
retention offer to 
include 30 minutes of 
local calling and 
remove inputed FCC 
Access Charge.

 

 

Page 6 of 42- Arizona Corporation Commission eDocket

11/18/2015http://edocket.azcc.gov/Search/DocketDetailSearch?CompanyId=672

APP0788



Docket Number Filed
Company 
Name
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T-03471A-14-0053 2/25/2014

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
increase monthly 
recurring and 
overage charges for 
Cox Business Long 
Distance Packages 
(Minute Pack 100 
through Minute Pack 
10,000).

T-03471A-14-0015 1/16/2014

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. dba Cox 
Communications 
tariff filing to 
increase max rates 
for Business Local 
Access Line Flat-Rate 
Service and 
Measured-Rate 
Service.

T-03471A-13-0406 11/25/2013

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
increase the monthly 
rate for Local Access 
Line Flat Rate 
Service-Standard 
Service, Additional 
Lines and 
Combination Service, 
Anonymous Call 
Rejection Residential 
Calling Feature and 
CDT Essential 
Package.

 

 

 
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T-03471A-13-0360 10/23/2013

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise check sheets 
and to change rate 
for residential 
seasonal service.

T-03471A-13-0355 10/17/2013

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
change rates for 
Residential Line 
Connection Charges.

T-03471A-13-0338 10/7/2013

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise check sheets 
and make additions 
of Embedded 
Multimedia Terminal 
Adapter (eMTA) 
Policies.

T-03471A-13-0244 7/12/2013

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
increase maximum 
rates on various 
services.

 

 

 

 
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T-03471A-13-0245 7/12/2013

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
make changes in 
Business to 
Residential 
Telephone Number 
Transfer Policy; and 
to make changes to 
Lifeline Assistance 
Program.

T-03471A-13-0190 6/6/2013

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise check sheets; 
increase Residential 
Line Connection 
Charges; add Self-
Install (new); remove 
Link Up footnote add 
Self-Install footnote; 
and add Terms and 
Conditions relating to 
Cox Business 
Unlimited LD Call 
Plan. 

T-03471A-13-0148 5/23/2013

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
comply with the FCC 
requirements.

 

 

 
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T-03471A-13-0005 1/7/2013

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
reduce rates on Toll 
Restriction; and to 
increase rates on 
SImply FIve Savings 
Plan and CDT 
Essential Package.

T-03471A-12-0466 11/14/2012

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
add clarifying text 
and renumber 
subsequent Directory 
Listing sections and 
to add Toll 
Restriction to CDT 
Essential

T-03471A-12-0397 9/11/2012

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
correct section 
reference; add 
clarifying text and to 
add Cord Cutter 
Service.

T-03471A-12-0349 8/1/2012

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise check sheets 
and TOC; and to add 
Cox's intrastate LD 
service.

 

 

 

 
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T-03471A-12-0317 7/11/2012

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. for approval to 
make tariff changes.

T-03471A-12-0260 6/18/2012

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise service under 
Cox's Access Service 
Tariff.

T-03471A-12-0201 5/31/2012

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise the Residential 
Default LD rate.

T-03471A-12-0157 4/26/2012

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise check sheets, 
NRC rates and text; 
and discontinue Link-
Up offering

T-03471A-12-0088 3/8/2012

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise check sheets 
and commercial rate.

T-03471A-12-0052 2/15/2012

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise check sheets 
and commercial 
rates.

 

 

 

 

 

 
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T-03471A-12-0006 1/9/2012

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise check sheets.

T-03471A-11-0456 12/20/2011

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
add VoIP- PSTN 
language.

T-03471A-11-0457 12/20/2011

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise Check Sheets; 
add Emergency 
Locator Service and 
revise text.

T-03471A-11-0399 11/2/2011

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
eliminate Cox 
Business Calling 
Card.

T-03471A-11-0256 6/28/2011

Cox 
Arizona 
Telcom, 
L.L.C.

Misc

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. for an 
exemption from 
commission rule 
A.A.C.. R14-2-
1115.C.3.

T-03471A-11-0236 6/6/2011

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise Check Sheets 
and add competitive 
response language.

 

 

 

 

 

 
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T-03471A-11-0201 5/18/2011

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
eliminate Residential 
Privacy Control and 
Calling Card; and to 
add Sweepstakes 
language.

T-03471A-11-0192 5/5/2011

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

In the matter of the 
application of Qwest 
Corporation for 
approval to Subloop 
Access at MDUs 
Amendment to the 
Interconnection 
Agreements with Cox 
Arizona Telcom, 
L.L.C.

T-03471A-11-0168 4/20/2011

Cox 
Arizona 
Telcom, 
L.L.C.

Misc

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. for approval of 
a designation as an 
eligible 
telecommunications 
carrier pursuant to 
section 214(E)(2) of 
the communications 
act of 1934.

T-03471A-11-0103 3/3/2011

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise Check steets 
and Residential 
Rates.

 

 

 

 
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T-03471A-11-0074 2/8/2011

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
add Essential and 
Prmier Feature Pak; 
Essential and 
Premier Package and 
to revise offer to 
include Premier Pak. 

T-03471A-10-0498 12/15/2010

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
add/revise max rates

T-03471A-10-0359 8/31/2010

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise check sheets 
and MRC Line rates

T-03471A-10-0360 8/31/2010

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise check sheets 
and MRC Line and 
Max rates

T-03471A-10-0346 8/23/2010

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise NRC rates.

T-03471A-10-0274 7/6/2010

Cox 
Arizona 
Telcom, 
L.L.C.

Formal 
Complaint

In the matter of the 
formal complaint 
against Cox Arizona 
Telcom, L.L.C. filed by 
Tony Granillo

 

 

 

 

 

 
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T-03471A-10-0217 6/1/2010

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise Toll Free MCR.

T-03471A-10-0132 4/6/2010

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
add Switched Access 
Services Contract.

T-03471A-10-0122 4/1/2010

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. for approval of 
a tariff filing that 
makes revisions to 
the Cox Local 
Exchange tariff 
pages.

T-03471A-10-0055 2/16/2010

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise Residential 
Custom Calling rates, 
Business line rate for 
Non-Profits and rate 
for Residential Calling 
Plan. 

 

 

 

 
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T-03471A-09-0520 11/12/2009

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom, 
L.L.C. for approval of 
a tariff filing to revise 
check sheets; 
grandfather call 
plans and move to 
obsolete services; 
add new call plans; 
remove text; 
decrease rate; and 
grandfather call 
plans.

T-03471A-09-0481 10/8/2009

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

In the matter of the 
application of Qwest 
Corporation for 
approval of an 
Agreement for 
Interconnection, 
Unbundled Network 
Elements, Ancillary 
Services and Resale 
of 
Telecommunications 
Services with Cox 
Arizona Telcom, LLC 

T-03471A-09-0399 8/20/2009

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
add Loyalty Award.

T-03471A-09-0352 7/9/2009

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise Check Sheets 
and Text.

 

 

 

 
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T-03471A-09-0215 5/7/2009

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
make revisions.

T-03471A-09-0146 3/23/2009

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
add Nationwide 1000 
Call Plan.

T-03471A-09-0055 2/10/2009

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise rates and to 
move text to 
Obsolete Services 
Section.

T-03471A-08-0580 11/20/2008

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise pages to its 
Local Exchange tariff.

T-03471A-08-0572 11/10/2008

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
increase NRCs on Toll 
Free DA service.

 

 

 

 

 
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T-03471A-08-0489 9/24/2008

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

In the matter of the 
application of Qwest 
Corporation for 
approval of a Local 
Number Portability 
(LNP) Managed Cut 
Amendment to 
Wireline 
Interconnection 
Agreement with Cox 
Arizona Telcom, LLC.

T-03471A-08-0252 5/19/2008

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom, 
L.L.C. tariff filing to 
revise pages to its 
Local Exchange tariff.

T-03471A-08-0186 4/7/2008

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise pages to its 
Local Exchange and 
Intrastate tariffs.

T-03471A-08-0140 3/6/2008

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom, 
L.L.C. tariff filing to 
revise pages to its 
Local Exchange and 
Intrastate tariff.

T-03471A-08-0043 1/23/2008

Cox 
Arizona 
Telcom, 
L.L.C.

Waiver of 
Affiliated 
Interest Rules

In the matter of the 
application of Cox 
Arizona Telcom, LLC 
for approval of an 
extension of its 
waiver of Rule 805 of 
the Public Utility 
Holding Companies 
and Affiliated 
Interests Rules. 

 

 

 

 

 
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T-03471A-07-0678 12/7/2007

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise its Local 
Exchange tariff.

T-03471A-07-0617 10/25/2007

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

In the matter of the 
application of Qwest 
Corporation and Cox 
Arizona Telcom, LLC 
for approval of an 
amendment to an 
Interconnection 
Agreement of 
Subloop Unbundling 
and Network 
Interface Device 
(NID). 

T-03471A-07-0604 10/18/2007

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise its Local 
Exchange tariff. 

T-03471A-07-0408 7/3/2007

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom 
L.L.C., for tariff filing 
revised sheets 
reflecting an increase 
in Business Directory 
Listings rates.

T-03471A-07-0366 6/14/2007

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
Application of Cox 
Arizona Telcom, LLC., 
Tariff filing to Revise 
Check Sheets, and 
Move Services to the 
Obsolete Services 
Section.

 

 

 

 

 
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T-03471A-07-0359 6/8/2007

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
Application of Cox 
Arizona Telcom, 
L.L.C., Tariff filings 
Revise Check Sheets, 
and add Trouble 
Isolation Charge.

T-03471A-07-0353 6/5/2007

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, LLC., 
tariff filing to revise 
check sheets and 
revise/add text.

T-03471A-07-0242 4/16/2007

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Arbitrated

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. petition for 
arbitration with 
Qwest Corporation 
pursuant to section 
252 of the 
Telecommunications 
Act of 1996. 

T-03471A-07-0167 3/21/2007

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom, 
L.L.C. tariff filing 
revised pages to it's 
Local Exchange and 
Intrastate tariffs.

T-03471A-07-0120 2/27/2007

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom, 
LLC. tariff filing 
revised pages to its 
Local Exchange and 
Intrastate tariffs.

 

 

 

 

 
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T-03471A-06-0748 11/30/2006

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing 
revisions to the Cox 
Local Exchange tariff.

T-03471A-06-0704 11/2/2006

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom, 
L.L.C. tariff filing 
revised pages to its 
Local Exchange and 
Intrastate tariffs.

T-03471A-06-0646 10/6/2006

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom, 
L.L.C. tariff filing a 
correction page to its 
Local Exchange and 
Intrastate Tariffs.

T-03471A-06-0647 10/6/2006

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, LLC. 
tariff filing revisions 
to its Intrastate 
Access Service Tariff 
pages.

T-03471A-06-0640 10/4/2006

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, LLC. 
tariff filing revised 
pages to its Local 
Exchange and 
Intrastate tariffs.

 

 

 

 

 
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T-03471A-06-0442 7/5/2006

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom, 
LLC. tariff filing to 
revise pages in its 
Local Exchange and 
Intrastate tariffs as 
well as adding 
foreign exchange 
service.

T-03471A-06-0188 3/23/2006

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise its Local 
Exchange and 
Intrastate tariffs.

T-03471A-06-0045 1/30/2006

Cox 
Arizona 
Telcom, 
L.L.C.

Formal 
Complaint

In the matter of the 
Formal Complaint 
against Cox Arizona 
Telcom, LLC filed by 
Qwest Corporation 
for breach of the 
parties' 
Interconnection 
Agreement.

T-03471A-05-0863 11/28/2005

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise the Cox Local 
Exchange page 2 & 4, 
revise check sheets 
and 62.3 to reduce 
CBS Seasonal Service 
MRC.

 

 

 

 
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T-03471A-05-0854 11/22/2005

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. tariff filing to 
revise page 1, revise 
check sheet and page 
48, 49 to revise 
Switched Access 
usage rates and rate 
structure.

T-03471A-05-0709 10/6/2005

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. dba Cox 
Communications 
tariff filing to revise 
pages 2 and 4, revise 
check sheets; page 
62.3, add non-profit 
term discount and 
add additional 
features to footnote. 

T-03471A-05-0676 9/23/2005

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom, 
L.L.C. dba Cox 
Communications for 
approval to revise 
pages to its Local 
Exchange and 
Intrastate tariffs.

T-03471A-05-0432 6/13/2005

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

In the matter of the 
application of Qwest 
Corporation for an 
Amendment to the 
Interconnection 
Agreement between 
Qwest Corporation 
and Cox Arizona 
Telcom, LLC.

 

 

 

 
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T-03471A-05-0357 5/17/2005

Cox 
Arizona 
Telcom, 
L.L.C.

Misc

In the matter of the 
application of Cox 
Arizona Telcom , 
L.L.C. for a waiver of 
rule 805 of the Public 
Utility Holding 
Companies and 
Affiliated Interests 
Rules (A. A. C. R14-2-
801 et seq.)

T-03471A-05-0168 3/9/2005

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telcom , 
L.L.C. dba Cox 
Communications 
tariff filing to reduce 
the rate for Call 
Waiting ID.

T-03471A-05-0064 1/31/2005

Cox 
Arizona 
Telcom, 
L.L.C.

Formal 
Complaint

In the matter of the 
formal complaint of 
Accipiter 
Communications, Inc. 
against Vistancia 
Communications, 
L.L.C., Shea Sunbelt 
Pleasant Point, L.L.C., 
and Cox Arizona 
Telcom, L.L.C.

 

 

 
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T-03471A-05-0036 1/19/2005

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom , 
L.L.C. tariff filing to 
increase the rate for 
directory assistance 
while enhancing the 
service to customers 
by providing call 
completion, movie 
and theater 
information and 
increasing the 
number of telephone 
numbers the 
customer receives 
from two to three 
numbers per call.

T-03471A-05-0013 1/10/2005

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

In the matter of the 
application of Qwest 
Corporation for 
approval of a Special 
Promotion 
Amendment for 
Available Inventory 
Collocation Sites to 
the Interconnection 
Agreement with Cox 
Arizona Telecom , 
L.L.C. dba Cox 
Communications.

T-03471A-04-0913 12/20/2004

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom , 
L.L.C. tariff filing to 
revise Check Sheets 
and reduce feature 
rate.

 

 

 
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T-03471A-04-0855 12/1/2004

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom , 
L.L.C. tariff filing to 
add Business Nickel 
Call Plan.

T-03471A-04-0826 11/16/2004

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

In the matter of the 
application of Qwest 
Corporation for 
approval of the 
Amendment to the 
Interconnection 
Agreement with Cox 
Arizona Telecom , 
L.L.C.

T-03471A-04-0750 10/15/2004

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

In the matter of the 
application of Qwest 
Corporation for 
approval of the 
Amendment to the 
Interconnection 
Agreement with Cox 
Arizona Telecom , 
L.L.C. dba Cox 
Communications.

T-03471A-04-0751 10/15/2004

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom , 
L.L.C. dba Cox 
Communications 
tariff filing to revise 
check sheets; add 
Cox Utility Line; 
reduce Block 
Compromise Charge; 
and revise text.

 

 

 

 
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T-03471A-04-0568 8/2/2004

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom , 
L.L.C. dba Cox 
Communications 
tariff filing to reduce 
the Toll Free 
recurring charge.

T-03471A-04-0556 7/30/2004

Cox 
Arizona 
Telcom, 
L.L.C.

Misc

In the matter of the 
application of Cox 
Arizona Telecom , 
L.L.C. dba Cox 
Communications for 
approval to create a 
new rate center in 
Maricopa County.

T-03471A-04-0441 6/10/2004

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom , 
L.L.C. dba Cox 
Communications 
tariff filing to revise 
check sheets, 
competitive 
Response Program.

T-03471A-04-0308 4/22/2004

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

In the matter of the 
application of Qwest 
Corporation for 
approval of a Special 
Promotion 
Amendment for 
Available Inventory 
Collocation Sites to 
the Interconnection 
Agreement with Cox 
Arizona Telecom , 
L.L.C.

 

 

 

 
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T-03471A-04-0260 4/6/2004

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom , 
L.L.C. dba Cox 
Communications 
tariff filing to Revise 
Check Sheets, Cox 
Connection 60 and 
90, and Toll 
Restriction; and add 
Simply Five Savings 
Plan.

T-03471A-04-0092 2/10/2004

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

In the matter of the 
application of Qwest 
Corporation for 
approval of a Special 
Promotion 
Amendment for 
Available Inventory 
Collocation Sites to 
the Interconnection 
Agreement with Cox 
Arizona Telecom , 
L.L.C. dba Cox 
Communications.

T-03471A-04-0042 1/21/2004

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom , 
L.L.C. dba Cox 
Communications 
tariff filing to make 
numerous revisions 
to the Cox Local 
Exchange tariff.

 

 

 
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T-03471A-03-0920 12/23/2003

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom , 
L.L.C. dba Cox 
Communications 
tariff filing to 
decrease Calling 
Feature rates; and 
add Bulk rated PRI 
Services.

T-03471A-03-0741 10/7/2003

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom , 
L.L.C. tariff filing to 
add CBS Minute 
Packs to the Local 
Exchange tariff and 
the InterLATA tariff; 
and add Foreign 
Listing to the Local 
Exchange tariff.

 

 
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T-03471A-03-0729 10/1/2003

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom , 
L.L.C. dba Cox 
Communications 
tariff filing to move 
the combination 
feature "Add Call 
Forwarding - 
Busy/Don't Answer" 
from a footnote into 
the Business 
Optional Features 
table; increase the 
offered rate for that 
combination feature 
from $4.00 to $5.50 
and sets a maximum 
recurring rate and 
non-recurring rates 
for the combination 
feature.

T-03471A-03-0629 9/2/2003

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

In the matter of the 
amendment for 
Reciprocal 
Compensation to the 
Interconnection 
Agreement between 
Qwest Corporation 
and Cox Arizona 
Telecom, LLC. dba 
Cox 
Communications.

T-03471A-03-0555 8/11/2003

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom , 
L.L.C. dba Cox 
Communications 
tariff filing for a Rate 
Reduction.

 

 

 
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T-03471A-03-0484 7/14/2003

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

In the matter of the 
application of Cox 
Arizona Telecom , 
L.L.C. dba Cox 
Communications 
tariff filing to add a 
rate for Remote Call 
Forwarding 
additional paths; 
delete references to 
Telephone Plus rates; 
relocate Cox 
Connection packages 
to Section 7 of the 
Local Exchange Tariff; 
add a new Unlimited 
Connection package.

T-03471A-03-0287 5/6/2003

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

In the matter of the 
application for 
Collocation Available 
Inventory to the 
Interconnection 
Agreement between 
Qwest Corporation 
and Cox Arizona 
Telecom, LLC.

T-03471A-03-0237 4/15/2003

Cox 
Arizona 
Telcom, 
L.L.C.

Misc

In the matter of the 
application of Cox 
Arizona Telcom, LLC 
for a waiver of Rule 
805 of the public 
utility holding 
companies and 
affiliated interests 
rules.

 

 

 
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T-03471A-03-0181 3/26/2003

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing to add a 
new service 
(Dedicated Long 
Distance Service) to 
its Local Exchange 
Tariff and its 
intrastate InterLATA 
Service tariff.

T-03471A-02-0916 12/18/2002

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff revision to 
revise check sheets, 
modify and add to 
Non-Recurring 
Charge language, 
modify Cancellation 
of Application for 
Service language and 
add Construction and 
Special Charges 
language.

T-03471A-02-0851 11/15/2002

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff revisions to 
add new residential 
service installation 
options that were 
otherwise not 
available, reduces the 
rate for a residential 
line restoral charge 
from $20 to $0.00and 
eliminates 3.1.3.4 of 
the tariff as it relates 
to unregulated 
services (Labor Rate 
charges).

T-03471A-02-0838 11/8/2002

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff revisions to 
increase the 
maximum monthly 
rate for second line 
combination 
customers from 
$8.50 to $ 11.75.

 

 

 

 
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T-03471A-02-0755 10/2/2002

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing to revise 
check sheets, 
increase Residential 
Calling Card rate per 
minute and increase 
Directory Listings to 
the local exchange 
tariff and to revise 
check sheets,and 
increase Residential 
Calling Card rate per 
minute to the 
InterLATA tariff.

T-03471A-02-0562 7/24/2002

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

Application for 
approval of a CLEC-
to-CLEC Cross 
Connections 
Amendment to the 
interconnection 
agreement between 
Qwest Corporation 
and Cox Arizona 
Telecom , L.L.C. d/b/a 
Cox Communications

T-03471A-02-0405 5/31/2002

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

Application for 
approval of an 
Enhanced Extended 
Loop Amendment to 
the Interconnection 
agreement between 
Qwest Corporation 
and Cox Arizona 
Telcom , L.L.C. d/b/a 
Cox Communications

 

 

 
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T-03471A-02-0404 5/31/2002

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Revision to the Local 
Exchange and 
InterLATA Services 
that revises check 
sheets revises Cox LD 
Solutions term call 
plan adds Cox LD 
Enterprise term call 
plan adds Cox 250 & 
500 U.S. Savings call 
plans revises Early 
Termination 
language and revises 
Toll-Free term call 
plan.

T-03471A-02-0367 5/17/2002

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing to overall 
reduce and realign 
residential line 
connection charges

T-03471A-02-0354 5/13/2002

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

Application for 
approval of an 
Subloop Unbundling 
amendment to the 
interconnection 
agreement between 
Qwest Corporation 
and Cox Arizona 
Telcom , L.L.C. d/b/a 
Cox Communications

T-03471A-02-0325 5/1/2002

Cox 
Arizona 
Telcom, 
L.L.C.

Misc

Joint application of 
Cox Arizona Telcom , 
L.L.C. and WorldCom, 
Inc for an order 
determining 
applicability of 
Arizona Universal 
Service Fund Rule 
R14-2-1204B

 

 

 

 
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T-03471A-02-0248 3/29/2002

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing to revise 
both local and 
interlata tariff by 
revising check sheets, 
revise feature 
language, reduce 
Business Calling Card 
rate, add Cox LD 
Solutions term call 
plans, revise Toll-Free 
service, add Toll-Free 
call plans,

T-03471A-02-0177 3/11/2002

Cox 
Arizona 
Telcom, 
L.L.C.

Formal 
Complaint

Formal complaint by 
Michael R. Turney

T-03471A-02-0127 2/19/2002

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff revision to the 
local exchange tariff 
by revising check 
sheets, add Privacy 
Control feature, 
changes text and 
revise Centrex price 
from per-station to 
customer group.

T-03471A-02-0025 1/11/2002

Cox 
Arizona 
Telcom, 
L.L.C.

Misc

Application that 
requests the A.C.C. 
issue an order to 
show cause 
regarding 
implementation of 
Qwest Corportaion 
proposed local 
carrier freeze service.

 

 

 

 
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T-03471A-01-0987 12/18/2001

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff revision to the 
local exchange tariff 
to increase the 
current monthly 
recurring residential 
line rate for 
temporaary (or 
seasonal) service 
from $6.50 to $8.50 
effective Jan. 13, 
2002.

T-03471A-01-0782 10/5/2001

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff revision to 
clarify which 
customers are 
eligible for residential 
service and/or 
business services and 
establish a new 
current and 
maximum rate for 
customers 
requesting in excess 
of (4) residential 
lines.

T-03471A-01-0778 10/1/2001

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff revisions to 
increase the 
maximum monthly 
rate for sencond line 
combination 
customers for $6.50 
to $8.50

T-03471A-01-0718 9/12/2001

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

Application for 
approval of a local 
number portability 
modifications 
amendment to the 
interconnection 
between Qwest 
Corporation and Cox 
Telecom, L.L.C.

 

 

 

 
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T-03471A-01-0699 9/4/2001

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff revision to 
increase the 
maximum per 
minute rate for Cox 
Digital Calling Card 
usage from $0.25 to 
$0.35. For both local 
and interlata tariff.

T-03471A-01-0616 7/31/2001

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing to revise 
check sheets, revise 
language regarding 
Cox's network 
management, add 
text, add accss rights 
to the property after 
disconnection, 
rename Bundled 
Service Package to 
Cox Office Solutions 
Pak and revise the 
offer, reduce three-
year term rate, add 
residential Bundled 
services Package.

T-03471A-01-0396 5/9/2001

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing to clarify 
and otherwise 
expand Cox's ability 
to offer its 
Competitive 
Response Programs 
to all residential and 
business customers 
requesting 
disconnection of 
service to establish 
service with a 
competing 
telecommunications 
provider for their 
local, intralata and/or 
interlata service.

 

 

 
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T-03471A-01-0395 5/9/2001

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing to 
accurately reflect in 
the tariff Cox's 
current and 
maximum approved 
Commission rates; 
and to revise and 
clarify the terms and 
conditions for which 
the Connection 60 
and Connection 90 
Packages.

T-03471A-01-0314 4/13/2001

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing to add a 
new Office Solution 
Flex package 
available to business 
customers.

T-03471A-01-0308 4/12/2001

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing to reduce 
the rate for the 
residential 
installation charge 
from $40 to $35.

T-03471A-01-0105 2/2/2001

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing to revise 
check sheets and add 
bundled service 
package.

 

 

 

 
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T-03471A-00-0998 12/7/2000

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing to revise 
check sheets, adds 
d/b/a designation, 
revise table of 
contents , adds 
language for 
expedite installation 
& moves text, adds 
900 & 700 Dispute 
Resolution & moves 
text, adds specific 
language for 
harassing or 
annoying telephone 
calls, clarifies local 
calling areas, adds 
business measured 
rate service, 
increases tow custom 
calling feature rates, 
replaces Centrex 
offering, adds toll-
free 
features/increases 
listing charge and 
adds Obsolete 
Service Offering.

T-03471A-00-0601 8/16/2000

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing to revise 
check sheets and to 
change price for 
initial connection 
charge.

T-03471A-00-0290 5/1/2000

Cox 
Arizona 
Telcom, 
L.L.C.

Interconnection 
Agreement - 
Voluntary

Application by U S 
West for approval of 
the second 
amendment to the 
agreement with Cox 
Arizona Telcom , 
L.L.C. d/b/a Cox 
Communications.

 

 

 
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T-03471A-00-0241 4/13/2000

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing to revise 
check sheets and 
added Active Lifestyle 
Feature Package.

T-03471A-00-0242 4/13/2000

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing to a revise 
check sheets, add 
optional calling plan 
and add toll free 
service on local 
exchange and to 
revise check sheet 
and table of 
contents, revise MTS 
text, add optional 
calling plan, add toll 
free service, and 
move text to Interlata 
tariff.

T-03471A-00-0176 3/16/2000

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing with new 
index entries, New 
Control Plus Package, 
rates for New Control 
Plus Package, and 
New Residential 
Service Packages.

T-03471A-00-0092 2/9/2000

Cox 
Arizona 
Telcom, 
L.L.C.

Misc

Application for a 
waiver of public 
utility holding 
companies and 
affiliated interests 
rules (A.C.C. R14-2-
801 to R14-2-0806)

T-03471A-00-0042 1/19/2000

Cox 
Arizona 
Telcom, 
L.L.C.

Misc

Application for 
limited waiver of 
2-Pic equal access 
requirements.

 

 

 

 

 

Page 40 of 42- Arizona Corporation Commission eDocket

11/18/2015http://edocket.azcc.gov/Search/DocketDetailSearch?CompanyId=672

APP0822



Docket Number Filed
Company 
Name

Type Description Details Subscribe

T-03471A-99-0625 11/3/1999

Cox 
Arizona 
Telcom, 
L.L.C.

Tariff

Tariff filing of revised 
pages to local 
exchange tariff; new 
index entry " 
Competitive 
Response", addition 
of definition "Primary 
Line", addition of 
identification 
requirements for all 
new customers, 
addition of (1) 
goodwill provision for 
service interruptions 
and (2) service 
guarantee during 
first 12 months of 
service, addition of 6 
- second billing for 
business customer's 
toll calls, addition of 
exemption for 
Directory Assistance 
calls for certified 
customers, reduction 
in current per 
number ported rate 
for LNP installation , 
addition of 
Competitive 
Response Program 
for residential and 
business customers

T-03471A-99-0488 8/31/1999

Cox 
Arizona 
Telcom, 
L.L.C.

Transfer of 
Ownership

Joint application of 
Cable Plus Company, 
L.P., d/b/a Telephone 
Plus, and Cox Arizona 
Telecom, L.L.C. for an 
order approving the 
sale and transfer of 
assets of Telephone 
Plus.

 

 
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T-03471A-99-0372 7/2/1999

Cox 
Arizona 
Telcom, 
L.L.C.

Misc

Intralata Dialing 
Parity Plan in 
compliance to FCC 
Order Docket No. 96-
98, NSD File No. 98-
121.

T-03471A-97-0681 11/28/1997

Cox 
Arizona 
Telcom, 
L.L.C.

Transfer of 
Ownership

Joint application for 
transfer of CC&N.

 

 
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[: 00001 53877 

BEFORE THE ARIZO ION COMMISSION 

Arizona Corporation Commission :OMMISSIONERS 

3 0 B  STUMP, Chairman 

3RENDA BURNS MAY - 2  2014 

D Q C K ET E i-3 
3ARY PIERCE 

BOB BURNS 
SUSAN BITTER SMITH 

N THE MATTER OF THE JOINT APPLICATION OF 
IJME WARNER CABLE INFORMATION SERVICES 
’ARIZONA), LLC, DBA TIME WARNER CABLE, 

rIME WARNER CABLE, AND COMCAST PHONE 
3F ARIZONA, LLC, DBA COMCAST DIGITAL 
PHONE 

~ I M E  WARNER CABLE BUSINESS LLC, DBA 

FOR A LIMITED WAIVER OF THE AFFILIATED 

306 OR ALTERNATIVELY FOR EXPEDITED 
NTEREST RULES PURSUANT TO A.A.C. R14-2- 

4PPROVAL TO REORGANIZE UNDER A.A.C. R14- 
2-803 

Docket Nos. ~-20449~-14-0147 
T-20879A-14-0147 
T-04293A- 14-01 47 

~. - 

AFFILIATED INTEREST 
RULES APPLICATION 

(Expedited Consideration Requested) 

Pursuant to A.A.C. R14-2-801, et seq. (the “Affiliated Interest Rules”), Time Warner Cable 

information Services (Arizona), LLC, d/b/a Time Warner Cable (“TWCIS”), Time Warner Cable 

Business LLC, d/b/a Time Warner Cable (“TWCB,” and together with TWCIS, “the Time Warner 

Cable Subsidiaries” ), and Comcast Phone Of Arizona, LLC, d/b/a Comcast Digital Phone 

(“Comcast Phone”) (collectively, the “Applicants”), on behalf of their parent corporations, Time 

Warner Cable Inc. (“Time Warner Cable”) and Comcast Corporation (“Comcast”), seek a Limited 

Waiver of the A.A.C. R14-2-803 pursuant to A.A.C. R14-2-806 or, alternatively, request expedited 

approval under A.A.C. R14-2-803 of Comcast’s proposed indirect acquisition of TWCIS and TWCB 

as a result of its merger with Time Warner Cable Inc. (the “Transaction”). Pursuant to A.A.C. R14- 

2-806, the requested Limited Waiver is in the public interest and should be granted because: (1) the 

Transaction presents no risks for, or impacts on, Time Warner Cable’s and Comcast’s Arizona 

operating subsidiaries or their customers; (2) the Transaction will strengthen Comcast Phone’s, 

TWCIS’ and TWCB’s financial structure and in no way diminish access to capital; (3) the 
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Transaction will advance competition for business voice and data services, as well as the provision 

of wireless backhaul; and (4) the waiver will conserve the Commission’s and parties’ resources. 

The Applicants request expedited consideration of this Application pursuant to A.A.C. R14-2-806. 

Alternately, the Applicants request that the Commission grant approval of the Transaction under 

A.A.C. R14-2-803. 

DESCRIPTION OF THE PARTIES 

A. 

Time Warner Cable is a publicly traded Delaware corporation with its headquarters located at 

Time Warner Cable, TWCIS and TWCB 

60 Columbus Circle, New York, New York 10023-5860. Time Warner Cable is a leading provider 

of video, high-speed Internet, and voice services to residential and business customers. Its network 

facilities cover portions of 3 1 states, including Arizona, and it faces strong competition in each of 

those areas for all of its services. Time Warner Cable’s broadband infrastructure has enabled it, 

through its operating subsidiaries, to provide interconnected Voice over Internet Protocol (“VoIP”) 

services in most of its geographic footprint. Indeed, Time Warner Cable was the first multi-system 

cable operator - and one of the first service providers - to introduce a mass-market, facilities-based 

VoIP service, then called Digital Phone, bringing a reliable, feature-rich, competitive voice 

alternative to residential and business consumers. The names and business addresses of the officers 

and directors of Time Warner Cable are attached as Exhibit A. 

TWCIS is a wholly-owned subsidiary of Time Warner Cable and a limited liability company 

organized under the laws of the state of Delaware. Its principal office is located at 60 Columbus 

Circle, New York, New York 10023. TWCIS is authorized in Arizona to provide resold and 

facilities-based local exchange and resold and facilities-based long distance telecommunications 

services pursuant to Commission Decision No. 71 169 (issued June 30,2009) in Docket No. T- 

20449A-08-0044, which granted a Certificate of Convenience & Necessity (“CC&N”) to TWCIS. 

TWCB is a member-managed Delaware limited liability company and an indirect, wholly 

owned subsidiary of Time Warner Cable Inc. As with TWCIS, TWCB’s principal office is located 

at 60 Columbus Circle, New York, New York 10023. On March 27, 20 13, TWCB filed an 

application with the Commission for a CC&N to offer Facilities-Based Long Distance 
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Telecommunications Services and Private Line Services to commercial customers. The application 

was assigned to Docket No. T-20879A-13-0083. TWCB is a competitive telecommunications 

company that intends to offer commercial customers High Capacity Transmission Services to 

provide point-to-point, point-to-multipoint and multipoint-to-multipoint non-voice dedicated 

connections between one or more customer-designated locations and/or the Company utilizing 

Ethernet interfaces, optical fiber and/or coaxial cable facilities. On February 5,20 14, Commission 

Staff submitted a report recommending approval of the CC&N. A hearing on the application was 

held on April 30,2014. TWCB expects that it will be issued the requested CC&N within the next 

few months, at which point it will begin offering the above-described services to commercial 

customers in Arizona. 

Time Warner Cable, through its subsidiaries, provides its competitive voice services using 

VoIP technology to residential and business customers in Arizona. Time Warner Cable, through its 

cable and other subsidiaries, offers a wide array of video and high-speed data voice services, all in 

competition with the incumbent local exchange carriers (“ILECs”) and other service providers. 

Once certificated, TWCB will offer a variety of services to business customers, including high- 

capacity transmission services (such as Metro Ethernet) in competition with the ILECs and other 

service providers. In addition, TWCB will offer wholesale services to wireless providers for cell 

tower backhaul and to other service providers. The companies offer these services using the 

facilities of Time Warner Cable, as well as, if necessary, third-party infrastructure. Retail customers 

range from small businesses with a single location to medium-sized and enterprise businesses with 

multiple locations as well as government, education, and non-profit institutions. 

In Arizona, Time Warner Cable through its operating subsidiaries provides services in Yuma 

County. 

B. Comcast 

Comcast is a publicly traded corporation organized under the laws of Pennsylvania. Its 

principal offices are located at One Comcast Center, Philadelphia, Pennsylvania 19 103-283 8. 

Comcast is a global media and technology company with network facilities covering portions of 39 

states and the District of Columbia. No individual or company holds, directly or indirectly, a ten 

3 APP0828



1 

2 

3 

4 
, 
I 5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

3ercent or greater equity interest in Comcast. The names and business addresses of the officers and 

iirectors of Comcast are attached as Exhibit B. Comcast is a leading provider of video, high-speed 

[nternet, digital voice, and other next-generation services and technologies to residential customers 

md small- and medium-sized businesses. Having consistently invented, developed, deployed, and 

improved a wide range of new technologies and services, Comcast has established a reputation as an 

industry leader in communications, technology, financial performance, and operational efficiency. 

Through its subsidiaries, Comcast currently provides voice services to approximately 

10.8 million customers, including residential and business subscribers. Using VoIP technology, 

Zomcast provides competitive facilities-based voice services to deliver digital-quality phone service, 

$us enhanced features that are integrated with other Comcast services. 

Comcast, through its VoIP operating subsidiary, Comcast IP Phone, LLC, offers competitive 

residential and commercial VoIP services to its customers in Arizona. Further, through its 

:ertificated Arizona operating subsidiary Comcast Phone, Comcast provides resold long distance, 

resold local exchange and facilities-based long distance and local exchange telecommunications 

services in Arizona. See Decision No. 69408 (issued April 16, 2007) in Docket No. T-04293A-04- 

3870 (granting CC&N to Comcast Phone of Arizona, LLC). 

Comcast is active in the wholesale business market, particularly with respect to cellular 

backhaul services for wireless carriers. 

In Arizona specifically, Corncast’s VoIP subsidiary, Comcast IP Phone, LLC, serves state 

residents in the geographic areas of Pima and Pinal counties. 

BACKGROUND AND DESCRIPTION OF THE TRANSACTION 

Comcast has entered into an agreement with Time Warner Cable whereby Comcast will 

acquire 100 percent of Time Warner Cable’s equity in exchange for Comcast Class A shares 

(“CMCSA”). The proposed Transaction is a straightforward acquisition of Time Warner Cable. As 

illustrated in the structure charts included in Exhibit C, at the closing of the transaction, Tango 

Brian L. Roberts, Comcast’s Chairman and Chief Executive Officer, has or is attributed with the power to vote stock 
that represents 33-1/3 percent of the voting power of Comcast’s voting common stock. Mr. Roberts’s voting interest is 
held primarily through his control of BRCC Holdings, LLC, a Delaware limited liability company of which he is the sole 
Manager. No other individual or entity has or is attributed with, directly or indirectly, a ten percent or greater voting 
interest in Comcast. 
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Acquisition Sub, Inc. (“Merger Sub”), a new direct wholly owned subsidiary of Comcast, will merge 

with Time Warner Cable under Delaware law. At that time, the separate corporate existence of 

Merger Sub will cease, and, thereafter, Time Warner Cable will be a wholly owned subsidiary of 

Comcast. Contemporaneously with the merger, each Time Warner Cable share will be converted 

into the right to receive 2.875 shares of CMCSA. 

Given that this Transaction is occurring at the holding company level it will not result in 

consolidation of the Time Warner Cable and Comcast operating entities, and no customers will be 

transferred to a different service provider as a result of this Transaction.’ Corncast’s acquisition of 

Time Warner Cable will not change the direct ownership or operation of the Time Warner Cable 

Subsidiaries. In addition, the Transaction will have no impact on the rates, terms or conditions of 

these subsidiaries in Arizona. It is therefore anticipated that the change in indirect ownership of 

TWCIS and TWCB will be seamless to Arizona customers. 

Neither the assets nor the equity capital of the Arizona operating subsidiaries will be pledged, 

encumbered or otherwise affected by the Transaction. Finally, because this Transaction will not in 

any way detrimentally impact Comcast Corporation’s and Time Warner Cable’s (as well as their 

operating subsidiaries’) cash flow, as a result of increased economies of scale and scope, their 

financial status will not be impaired by this Transaction. 

BENEFITS OF THE TRANSACTION 

This Transaction will generate substantial public interest benefits, with no countervailing 

harms, and thus warrants approval. The Time Warner Cable Subsidiaries will continue to offer 

competitive services in Arizona following consummation of the Transaction. 

The Transaction will promote the deployment of advanced voice services and enhance 

competition in the voice marketplace. By permitting Comcast and Time Warner Cable to combine 

the best aspects of their robust and innovative voice services, and by adding scale to Corncast’s 

overall business that will encourage more network investment in Arizona, approval of this 

All applicable regulatory requirements will be complied with should any transfer of customers or change to rates, 

5 
terms or conditions of service change in the future. 
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Transaction will leave the merged company better positioned to offer an array of advanced voice 

services in competition with ILECs and other providers. 

A. The Transaction Will Improve Competition for Residential Voice Services 

Approval of this Transaction will provide voice service customers in Arizona with a more 

robust competitor, leading to improved services and choices for consumers. Recent network 

investments have expanded dramatically the features available to XFINITY Voice customers served 

by Comcast. Comcast has moved to a new advanced and flexible IP Multimedia Subsystem (“IMS”) 

network architecture. This architecture enables customers to access the service from different 

locations using a variety of methods and networks, including not only the wired connections 

provided by Comcast, but also Wi-Fi connections and public Internet connections provided by third 

parties, whether wired or wireless. For example, it enables “Voice 2g0,” which allows users to place 

calls over a Wi-Fi or data connection from their Comcast-assigned telephone numbers using an app 

downloaded to a mobile device, and to receive calls to their home numbers at multiple locations and 

on multiple devices using the “Advanced Call Forwarding” feature. Combining these features with 

Time Warner Cable’s already strong VoIP product will produce an advanced, state-of-the art 

offering. 

Over time, the Applicants anticipate incorporating the best aspects of both of their voice 

products to create a better experience for both companies’ customers. This will enhance the 

competitive landscape in Arizona through a wider and expanding set of residential voice services. 

The Transaction Will Improve Competition for Business Voice and Data Services B. 

Businesses of all sizes will benefit from a substantial increase in much-needed competition 

and the accelerated deployment of advanced services. A unified presence in Arizona will enable the 

combined company to offer a more comprehensive set of competitive service options throughout a 

larger footprint, which would be especially valuable to business customers that have multiple 

locations within the State. 

Medium and Enterprise Business Customers. The Transaction will increase competition for 

medium-sized and enterprise business customers. The Transaction will provide an opportunity for 

the combined company to offer new competition in these market segments. 
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Beyond the significant benefits driven by larger scale, the combined company will be able to 

compete more effectively for medium-sized and enterprise business customers by combining 

Comcast’s and Time Warner Cable’s respective product offerings into a “best of the best” service 

portfolio, thereby capitalizing on their complementary strengths and marketing expertise. 

For example, Comcast currently offers some services to business customers that Time 

Warner Cable does not, including Comcast’s Business VoiceEdge (“BVE”), which provides web- 

based PBX functionality with a host of nomadic features. This includes a “Be Anywhere” feature 

that allows customers to make and receive calls from any device at any location with one phone 

number, and to use 4-digit extensions to contact colleagues from their mobile phones. BVE also 

includes “Teleworker,” which enables seamless integration of remote and work-at-home employees 

into a company’s phone infrastructure. Comcast was recently listed as a Leading Hosted VoIP 

Provider on the Infonetics Research 201 3 North America Business VoIP Service Leadership 

Scorecard. 

Meanwhile, Time Warner Cable, through its NaviSite subsidiary, provides a range of cloud- 

based solutions that appeal to medium-sized and enterprise businesses, including customized 

managed hosting, managed application, and message solutions, along with other related IT solutions 

and professional services4 Time Warner Cable also offers Session Initial Protocol (“SIP”) trunking, 

data center services, and other high-end business services products, and has received a “Metro 

Ethernet Forum” 2.0 Certification in all eight Ethernet product categories.’ Combining the 

complementary products and services offered by Comcast and Time Warner Cable under a single 

company will enhance competition in business services in a way neither company can do today. 

Press Release, Infonetics, Infonetics Scoreboard Ranks Comcast, Verizon, 8x8, XO Top N. American Business VoIP 
Providers, IP Connectivity Becoming Commodity (May 14, 20 13), http://www.infonetics.com/pr/20 13/North-Arnerica- 
Business-VoIP-Scorecard.asp. 

See http:l/www.navisite.com/. 

See The MEF Certifjcation Program, MEF, http://www.metroethernetforum.orPicertification/nief-ce~i~ication- 
programs (last visited Mar. 30, 2014). Comcast was the first service provider to receive CE2.0 certification. See 
Comcast Business Services I S  World’s First CE 2 0 Service Provider, Telecom Review, 
htt~:l/telecomreviewna.com~ii~dex.php~o~tion=com content&view=article&id=334:conicast-business-services-i~- 
worlds-first-cc-20-service-provider&catid- 1 : latest-news&Itemid-62 (last visited Apr. 2, 20 14). Comcast is certified in 
six of the eight CE 2.0 categories. 
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Wireless backhaul services. With mobile data traffic growing incredibly rapidly, wholesale 

Nireless backhaul is also an emerging and significant service that the combined company will be 

3etter positioned to provide. Comcast and Time Warner Cable have both recognized the growing 

ieed for wireless carriers to transport wireless traffic from their cell towers on high-capacity fiber 

Facilities to make the mobile broadband ecosystem work more efficiently and reliably and provide 

3etter service to customers. Yet Corncast’s and Time Warner Cable’s current shares in this segment 

ire small: the companies together had only an estimated 2.8 percent national market share in 2013. 

As with the medium-sized and enterprise segments discussed above, the Transaction will 

nake the combined company a more effective wireless backhaul competitor to the ILECs due to: 

e Improved network reach that will allow the company to serve a much higher 
proportion of a mobile operator’s sites; 

Improved operations resulting from consistency in approach and technology on a 
larger fraction of mobile operator’s sites; 

Increased ability to build out fiber and invest in wireless backhaul infrastructure 
because of additional scope and scale; and 

Increased number of on-net locations, which will allow the operating cash flow from 
those sites to be re-invested in plant expansion to marginal sites. 

0 

0 

0 

With the inclusion of Time Warner Cable’s assets, knowledge and expertise, the combined 

company will be better positioned to offer mobile operators the services they want in more locations, 

enhancing consumer welfare in Arizona. 

Small business customers. Comcast recognized the opportunity to serve small business 

customers’ voice and data needs several years ago, and since 2006 has aggressively extended its 

network to enable it to offer small businesses a competitive alternative for their data, voice, and 

video needs. Comcast moved swiftly to develop business-class billing, provisioning, and customer 

interface systems. It recruited an aggressive sales force and built the required service delivery and 

service assurance expertise and systems. And it brought to thousands of pharmacies, barber shops, 

dry cleaners, and restaurants a value proposition that was far better than what was previously 

available. Corncast’s investments and innovations in this area have led to growing marketplace 

success. And the company has won several awards for its small business services, including the 
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Leading Lights Award last year for Most Innovative SMB Service and the Hosted VoIP leader 

award in 2012 and 2013. 

Time Warner Cable also robustly serves the small business segment in its footprint. As in 

the case of Comcast, this market segment accounts for the majority of Time Warner Cable’s business 

services revenue. But Time Warner Cable also has more experience providing advanced services to 

medium-sized and enterprise businesses because of its presence in the New York and Los Angeles 

markets, and an earlier start. 

Analyst reports have underscored aggressive price competition by Comcast and Time Warner 

Cable in the small and medium-sized business segments, with a 20 13 research report noting that new 

entry was decreasing Ethernet pricing for business by 10 percent or more a year.6 The combined 

company will be an even more effective competitor against established incumbent providers. The 

combined investments and network upgrades that are necessary to serve medium-sized, enterprise, 

and wholesale wireless backhaul customers across the combined company footprint will also inure to 

the benefit of small business (and residential customers as well). Since products developed for the 

medium-sized or enterprise segments can often be offered to or repackaged for small businesses, 

new product development driven by greater competition for larger businesses will also benefit small 

business customers. Small businesses will also enjoy the “spillover effects” from the combined 

company’s investments and plant upgrades made to serve larger businesses. 

C. 

While the Transaction will increase Time Warner Cable’s and Comcast’s ability to bring 

The Transaction Will Not Reduce Competition in Arizona. 

competition to a variety of market segments in Arizona, it will not reduce competition because Time 

Warner Cable and Comcast do not compete directly with one another. In addition, residential and 

business customers have numerous competitive alternatives for telephone services, Residential 

Insight Research Corp., US Carriers and Ethernet Services, 2013-2018, at 5 (Aug. 2013); see also TeleGeography, 
Global Enterprise Networks: Enterprise Service Pricing, at 16 (Jan. 2013) (“Median Ethernet market prices remain 
volatile, fluctuating considerably year to year. . . . With this said however, the long-term price trend is clearly down.”); 
id. at 20 (“As a growing number of carriers offer the service, [Virtual Private LAN Service] prices continue to decline.”); 
Craig Galbraith, CableCos Gain Ground in Ethernet, But AT&T, Verizon Still Lead, Channel Partners, Feb. 12,2014, 
htt~://~~~,channeI~artnersonline,com/news/20 14/02/cablecos-~ain-~round-in-ethernet-but-at-t-verizon.aspx (“Cable 
companies have developed a winning formula for the U.S. business Ethernet market. They are successfully leveraging 
their on-net fiber footprints to offer aggressive pricing and rapid service provisioning.”). 

6 
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{oice competitors include traditional providers of phone service such as ILECs and other 

:ompetitive local exchange carriers (“CLECs”), providers of fixed and nomadic VoIP services, as 

well as Vonage and other over-the-top voice service options, and the strong trend in telephony 

:oward wireless substitution of fixed telephone lines. Other providers of high-capacity business and 

wireless backhaul services include the ILECs as well as large CLECs such as Level 3. The 

I‘ransaction will not result in the combined company holding a dominant share of the market in 

4rizona for any of these services. 

D. 

Furthermore, because the Transaction will be conducted at the holding company level, it will 

The Transaction Will Be Seamless to Customers 

be seamless to Time Warner Cable customers. This application does not request authority for the 

transfer of customers or the assignment or discontinuance of any certificate. 

PUBLIC INTEREST CONSIDERATIONS 

Under the Affiliated Interest Rules, Commission approval is required per A.A.C. R14-2- 

803(A) whenever a Class A public utility or an affiliate of that public utility intends to reorganize an 

:xisting public utility holding company. “Reorganize” is defined broadly under the Affiliated 

[nterest Rules to include “[tlhe acquisition or divestiture of a financial interest in an affiliate or a 

utility, or reconfiguration of an existing affiliate or utility’s position in the corporate structure or the 

merger or consolidation of an affiliate or a utility.” A.A.C. R14-2-801(5). As described by the 

Commission, the purpose of the Affiliated Interest Rules are fourfold: (i) to prevent the commingling 

of “utility funds” with “non-utility funds;” (ii) to prohibit the cross-subsidization of non-utility 

activities by utility ratepayers; (iii) to avert any negative impact of non-utility activities on a utility’s 

financial credit; and (iv) to ensure that the utility and its affiliates provide the Commission with the 

information necessary to “carry out is regulatory re~ponsibility.”~ When the Affiliated Interest Rules 

were adopted, the Commission understood that the requirements contained in these Rules would not 

be applicable in some instances, and as a result, authorized waiver of the Affiliated Interest Rules if 

to do so would be in the public interest. A.A.C. R14-2-806(A). 

’ See Concise Explanatory Statement, proposed Affiliated Interest Rules, Docket No. R-0000-89-194. 
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This Transaction does not raise any of the stated concerns of the Commission in adopting the 

4ffiliated Interest Rules and thus a Limited Waiver of such rules serves the public interest. The 

rransaction involves no financing commitments or requirements on the part of the Arizona operating 

absidiaries (Le., the Arizona operating subsidiaries of Time Warner Cable and Comcast 

Zorporation, as described above). Neither the assets nor the equity capital of the Arizona operating 

subsidiaries will be pledged, encumbered or otherwise affected. Given the foregoing, no 

:ommingling of utility funds with non-utility funds will occur and there will be no cross- 

jubsidization of non-utility activities by the customers of the Arizona operating subsidiaries, where 

ipplicable. 

Additionally, the Transaction will not have a negative impact on the financial credit of the 

4rizona operating subsidiaries, nor will the Transaction affect the Arizona operating subsidiaries’ 

iccess to, or cost of, capital. The Arizona operating subsidiaries will continue to have the same or 

3etter access to funding from Comcast Corporation. 

To further support the public interest, the Applicants add that there will be no change in the 

iirect ownership of the Arizona operating subsidiaries as a result of the Transaction. The 

rransaction also will not change the current method of tax allocation to the Arizona operating 

subsidiaries. 

Moreover, the Transaction will not impact customer service levels or any other operational 

matters of the Arizona operating subsidiaries. The Transaction also will not require customers to 

change carriers or result in any assignment of authorizations. 

In conclusion, a Limited Waiver of the Affiliated Interest Rules, or alternatively expedited 

approval of the Transaction serves the public interest given that this Transaction will not impact the 

customers of the Arizona operating subsidiaries, and will only serve to improve the Applicants’ 

financial standing. 

WHEREFORE, having fully stated their Application, the Applicants request that the 

Commission - either affirmatively or by operation of law - grant a Limited Waiver of the Affiliated 

Interest Rules in connection with the Transaction or approval of the Transaction described herein. 
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RESPECTFULLY SUBMITTED this Qday of May, 2014. 

By: c1, 5.- 
- 

S. Burke F aw Office of Joan S. Burke 
1650 North First Avenue 
Phoenix, Arizona 85003 
Telephone: (602) 535-0396 
Email: joan@,jsburkelaw .corn 

Matthew A. Brill 
Brian W. Murray 
Latham & Watkins LLP 
555 Eleventh Street, NW, Suite 1000 
Washington, DC 20004 
Telephone: (202) 637-2200 (tele.) 
Email: Brian.Murray@,lw.com 

Counsel for Time Warner Cable Information 
Services (Arizona), LLC and 
Time Warner Cable Business LLC 

Adam N. Lerner 
Sharon M. Bertelsen 
Ballard Spahr LLP 
1 East Washington Street, Suite 2300 
Phoenix, Arizona 85004-2555 
Telephone: (602) 798-5400 

Email: Lernera@,ballardspahr.com 
Email: Bertelsens@,ballardspahr.com 

Fax: (602) 798-5595 

Gregory E. Sopkin 
Wilkinson Barker Knauer, LLP 
1755 Blake Street, Suite 470 
Denver, CO 80202 
Telephone: (303) 626-2327 

Email: GSapkin@,wbklaw.com 
F a :  (303) 626-2351 

Counsel for Comcast Phone of Arizona, LLC 
and Comcast Corporation 
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Original and 13 copies filed this 
r3;kd day of May, 20 14 with: 
*-\ 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Copies of the foregoing delivered 
this CU day of May, 20 14 to: 

Commissioner Bob Stump, Chairman 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Commissioner Gary Pierce 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Commissioner Brenda Burns 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Commissioner Bob Burns 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Commissioner Susan Bitter Smith 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Steve Olea, Director 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Elijah Abinah 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 
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'ohn Le Sueur 
Jtilities Division 
bizona Corporation Commission 
1200 West Washington Street 
'hoenix, AZ 85007 
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VERIFICATION 

[, Lynn R. Charytan, declare the following: 

I am the Senior Vice President, Legal Regulatory Affairs, of Comcast Corporation, the parent 

:ompany of the Applicant Comcast Phone of Arizona, LLC in this matter, and am authorized to 

Bake this verification. I have personal knowledge of the facts stated in the attached Application for 

5 Limited Waiver of the Affiliated Interest Rules Pursuant to R14-2-806 or Alternatively For 

Expedited Approval to Reorganize Under A.A.C. R14-2-803, and, to the best of my knowledge, 

nformation and belief, such facts are true. 

I declare, under penalty of perjury, that the foregoing verification is true and correct. 

2014 

Executed this 

Comcast Corporation 

B 

SUBSCRIBED AND SWORN TO before me this /@ day of , 2014. 

My Commission Expires: 
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VERIFICATION 

I, Julie Laine, declare the following: 

I am the Group Vice President & Chief Counsel, Regulatory, of Time Warner Cable 

Subsidiaries, the parent company of the Applicants Time Warner Cable Information Services 

(Arizona), LLC, and Time Warner Business Cable LLC, in this matter, and am authorized to make 

this verification. I have personal knowledge of the facts stated in the attached Application for a 

Limited Waiver of the Affiliated Interest Rules Pursuant to R14-2-806 or Alternatively For 

Expedited Approval to Reorganize Under A.A.C. R14-2-803, and, to the best of my knowledge, 

information and belief, such facts are true. 

I declare, under penalty of perjury, that the foregoing verification is true and correct. 

Executed this / day of 9 0 1 4  

Time Warner Cable, Inc. 

By: Q-)/q&p& 
$die Laine 

SUBSCRIBED AND SWORN TO before me this /5+day of 9 ,2014. 

Notary Public 

My Commission Expires: 
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EXHIBIT A 

TIME WARNER CABLE INC. 
DIRECTORS LIST 

as of 5/01/2014 

Directors 
Carole Black 
Glenn A. Britt 
Thomas H. Castro 
David C. Chang 
James E. Copeland, Jr. 
Peter R. Haje 
Donna A. James 
Don Logan 
Robert D. Marcus 
N.J. Nicholas, Jr. 
Wayne H. Pace 
Edward D. Shirley 
John E. Sununu 

The Address for all Directors is: Time Warner Cable, Inc. 
60 Columbus Circle 
1 7'h Floor 
New York, NY 10023 
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EXHIBIT A 

TIME WARNER CABLE INC. 
CORPORATE OFFICERS LIST 

as of 5/01/2014 

Executive Officers* 
Robert D. Marcus 
Ellen East 
Dinesh C. Jain 
Marc Lawrence-Apfelbaum 
Gail MacKinnon 
Arthur T. Minson, Jr. 
Peter C. Stern 

Non-Executive Officers 
Joan Gillman 
Michael T. Hayashi 
Jeffrey Hirsch 

John Keib 

Michael L. LaJoie 

Kevin J. Leddy 
Philip Meeks 

Melinda Witmer 

Stephanie Anderson 
Michael Angus 
Kelly Atkinson 
James Braun 
David A. Christman 

Jennifer Chun 
James Cigliano 
Steven Cook 
Michael Diamond 
Chris Faw 
Ken Fitzpatrick 

Mark FitzPatrick 

David Flessas 
Gregg Fuj imoto 
Paul Gilles 
Carole Hart 
Henry Hryckiewicz 

Chairman & Chief Executive Officer 
Executive Vice President & Chief Communications Officer 
Chief Operating Officer 
Executive Vice President, General Counsel & Secretary 
Executive Vice President & Chief Government Relations Officer 
Executive Vice President & Chief Financial Officer 
Executive Vice President & Chief Strategy, People and 

Corporate Development Officer 

Executive Vice President & Chief Operating Officer, Media Services 
Executive Vice President, Architecture, Development and Engineering 
Executive Vice President & Chief Marketing and Sales Officer, 

Executive Vice President & Chief Care and Technical Operations 

Executive Vice President & Chief Technology and Network 

Executive Vice President, Corporate Strategy 
Executive Vice President & Chief Operating Officer, Business 

Executive Vice President, Chief Video Officer & Chief Operating 

Senior Vice President & Chief Marketing Officer, Business Services 
Senior Vice President & General Manager, Video 
Senior Vice President, Marketing - Get 
Senior Vice President, Product Management 
Senior Vice President, Deputy General Counsel, Chief Counsel, 

Senior Vice President, Content Acquisition 
Senior Vice President, Retention Operations 
Senior Vice President & General Manager, HSD 
Senior Vice President, Marketing - Grow 
Senior Vice President, Media Operations 
Senior Vice President & Chief Operations & Transformation 

Senior Vice President & Chief Financial Officer, Residential 

Senior Vice President, Network and Operations Support 
Senior Vice President, Marketing Communications 
Senior Vice President, People Strategy and Compensation 
Senior Vice President, Media Enterprise Sales 
Senior Vice President, Field Network Engineering Operations 

Residential Services 

Officer, Residential Services 

Operations Officer 

Services 

Officer, Time Warner Cable Networks 

Corporate & Assistant Secretary 

Officer, Business Services 

Services 

* Section 16 Officer 
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Michelle Kim 
Greg King 

Paul Lang 

Christian Lee 
Rocco Laurenzano 
James Ludington 
Alan Lui 
James Manchester 
Gary Matz 
William F. Osbourn* 
Jeffrey Painting 
Howard Pfeffer 
Deborah Piccolo 
Thomas Robey 
David Rone 

Andrew Rosenberg 
Mike Roudi 
Mark Schichtel 
Matthew Siege1 
Matthew Stanek 
Steven Teplitz 
Chris VanName 
Matthew Zelesko 
Jeffrey M. Zimmerman 

Raj Kumar 
Susan A. Waxenberg 
Ellen Alderdice 
Meredith Garwood 

Senior Vice President & Chief Counsel, Programming 
Senior Vice President & Chief Product & Strategy Officer, 

Senior Vice President & Chief Financial Officer, 

Senior Vice President, Mergers & Acquisitions 
Senior Vice President, Change Management 
Senior Vice President, Technology Business Operations 
Senior Vice President, HR Centers of Expertise 
Senior Vice President, Applications Operations 
Senior Vice President, State Government Relations 
Senior Vice President & Controller 
Senior Vice President & Chief Sales Officer, Business Services 
Senior Vice President, Broadband Engineering & Technology 
Senior Vice President, Technical Operations, Residential 
Senior Vice President, Investor Relations 
Senior Vice President and President, TWC Sports, News and 

Senior Vice President, Content Acquisition 
Senior Vice President, Corporate Development 
Senior Vice President, Tax 
Senior Vice President & Treasurer 
Senior Vice President, Core, Metro and Regional Network Operations 
Senior Vice President, Government Relations 
Senior Vice President, Residential Sales Channels 
Senior Vice President, Converged Technology Group 
Senior Vice President, Deputy General Counsel, Chief Counsel, 

Litigation, & Chief Ethics and Compliance Officer 
Assistant Secretary 
Assistant Secretary 
Assistant Treasurer 
Assistant Treasurer 

Business Services 

Business Services 

Local Programming 

The Address for all Officers is: Time Warner Cable, Inc. 
60 Columbus Circle 
1 7th Floor 
New York, NY 10023 
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EXHIBIT B 

COMCAST CORPORATION 
CORPORATE OFFICERS LIST 

as of 5/01/2014 

Brian L. Roberts 

Michael J. Angelakis 
Stephen B. Burke 
David L. Cohen 

Neil Smit 
Alexander D. Evans 
Amy L. Banse 
Arthur R. Block 
William E. Dordelman 
Lawrence J. Salva 
David A. Scott 
Melissa A. Maxfield 
Jennifer Khoury-Newcomb 
D’Arcy F. Rudnay 

Robert S. Pick 
Cynthia K. Hook 
Jason S.  Armstrong 
Lynn R. Charytan 
Kathryn A. Zachem 
Kristine A. Dankenbrink 
Gerald J. Lewis, Jr. 
Jennifer L. Daley 
Jennifer Heller 
James P. McCue 
Marc A. Rockford 
Gary E. Rostick 
Justin B. Smith 
Karen Dougherty Bucholz 
Charisse R. Lillie 
Gregg M. Goldstein 
Joseph P. McGinley 
Mark Noble 
Keith T. Cheatham 
Bret Perkins 
Kevin P. O’Connor 
Joseph F. DiTrolio 
Leonard J. Gatti 
Rebecca Arbogast 
Sena Fitzmaurice 
Beth Arnholt 
James J. Finnegan 
Thomas J. Donnelly 

Chairman of the Board of Directors, President & Chief Executive 

Vice Chairman & Chief Financial Officer 
Executive Vice President 
Executive Vice President, Chief Diversity Officer & Assistant 

Executive Vice President 
Executive Vice President - Global Corporate Development & Strategy 
Senior Vice President 
Senior Vice President, General Counsel & Secretary 
Senior Vice President & Treasurer 
Senior Vice President, Chief Accounting Officer & Controller 
Senior Vice President 
Senior Vice President - Congressional & Federal Government Affairs 
Senior Vice President - Corporate & Digital Communications 
Senior Vice President - Corporate Communications & Chief 

Senior Vice President - Corporate Development 
Senior Vice President - Internal Audit & General Auditor 
Senior Vice President - Investor Relations 
Senior Vice President - Legal Regulatory Affairs 
Senior Vice President - Regulatory & State Legislative Affairs 
Senior Vice President - Taxation 
Chief Privacy Officer 
Vice President & Assistant Treasurer 
Vice President & Chief Compliance Officer 
Vice President & Assistant Treasurer 
Vice President & Senior Deputy General Counsel 
Vice President 
Vice President & Chief Joint Venture Compliance Officer 
Vice President - Administration 
Vice President - Community Investment 
Vice President - Corporate Development 
Vice President - Corporate Development 
Vice President - Corporate Development 
Vice President - Corporate Real Estate & Insurance 
Vice President - External & Government Affairs 
Vice President - Federal Tax 
Vice President - Financial Operations 
Vice President - Financial Reporting 
Vice President - Global Public Policy 
Vice President - Government Communications 
Vice President - Integrated Talent Management 
Vice President - Strategic Intellectual Property 
Vice President - Taxation 

Officer 

Secretary 

Communications Officer 
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The Address for all Officers is: Comcast Corporation 
One Comcast Center 
Philadelphia, PA 19 103 
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Suite 800 
1919 Pennsylvania Avenue N W 
Washington, D C 20006-3401 
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VIA OVERNIGHT MAIL 

KC Halm 
202-973-4287 tel RECEIVED 202-973-4499 f a  

2015 SUN -9 A 8: 1 
kchalm@dwt.com 

A Z  CORP eoMHissi: 
DOCKET COHTROL 

June 3,2015 

Ernest Johnson, Executive Director 

Utilities Division 
Arizona Corporation Commission JYN 0 5 2015: 

1200 W. Washington Street 
Phoenix, A2 85007-2927 

Re: Notification of Indirect Change of Control of Mercury Voice and Data, LLC 

Dear Mr. Johnson: 

On behalf of Altice S.A., a Luxembourg SociCt6 Anonyme (“Altice”), and Cequel 
Corporation, a Delaware corporation (“Cequel”, and together with Altice the “Parties”) this letter 
is to advise the Arizona Corporation Commission (“Commission”) that the Parties have entered 
into a transaction (the “Transaction”) whereby Altice will acquire ultimate control of Cequel and 
its subsidiaries, including Mercury Voice and Data, LLC (“Mercury Voice”), the entity which is 
certificated to provide facilities-based local and interexchange services in Arizona. The Parties 
understand that Commission approval is not required for the Transaction, which is described 
below. 

I. BACKGROUND INFORMATION 

Mercury Voice was issued a CC&N by the Commission on February 3,2010 (Decision 
No. 71480). As projected in its application for such authority, it had less than $1 million in 
jurisdictional revenues in 2010. In the most recent fiscal year, 2014, it had less than $10 million 
in jurisdictional revenues. No other telecommunications affiliates of Mercury Voice or Cequel 
currently provide telecommunications service in Arizona, thus they have no revenues in Arizona. 
Therefore, the Arizona Affiliated Interest Rules, A.A.C. R12-2-80 1 to R12-2-806, requiring 
utilities with greater than $10 million in jurisdictional revenues to obtain prior approval for a 
change of control and/or an internal reorganization transaction do not apply in this matter. 
Because the change of control will occur at the parent company level no assets of the regulated 
utility will be sold, leased, encumbered, or otherwise disposed of by the utility. Therefore, 
A.R.S. 340-285 does not apply to this transaction. Additionally, because Mercury Voice and 
Cequel are foreign public service corporations whose physical facilities are used in providing 
communications services in interstate commerce, the stock transfer is exempt from Commission 

Arizona Corporation Commission approval under A.R.S. 9 40-301(D). 
p &”, A- *- m -+. --* 
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Mr. Ernest Johnson 
June 3,2015 
Page 2 

The Transaction will not cause any change in the direct ownership or legal structure of 
Mercury Voice, nor will it affect the company’s daily management or operations. Further, 
Mercury Voice will continue to provide high-quality communications services to its customers 
without interruption, and there are no existing plans to discontinue any service or to implement 
any changes in rates, terms, or conditions in connection with the Transaction. Accordingly, the 
CC&N will continue to be utilized to provide service under existing terms and conditions even 
though the ultimate ownership and control will change after the Transaction is consummated. 
This letter is filed for informational purposes only to ensure the continuing accuracy of the 
Commission’s records. 

In fwtherance of this notice, the Parties provide the following information: 

11. THE PARTIES 

A. Mercury Voice 

Mercury Voice is a U.S. entity formed under the laws of Delaware, as a limited liability 
company, with principal offices at 520 Maryville Centre Drive, Suite 300, St. Louis, Missouri 
63 141. Mercury Voice is a wholly-owned subsidiary of Cequel Holdings, which owns and 
controls 100% of the issued and outstanding equity ownership interests of Mercury Voice. In 
Arizona, Mercury Voice is authorized to provide resold and facilities-based local exchange and 
resold and facilities-based long distance telecommunications services pursuant to authority 
granted by this Commission in Decision No. 71480, issued in Docket No. T-20613A-08-0420 on 
February 3,2010. Mercury Voice is also authorized by the Federal Communications 
Commission (“FCC”) to provide interstate telecommunications services as a non-dominant 
carrier. Mercury Voice has a $225,000 performance bond on file with the Commission. 
Mercury Voice provides telecommunications services solely to business customers. 

B. Cequel Corporation 

Cequel is a U.S. entity formed under the laws of Delaware, as a limited liability 
company, with principal offices at 520 Maryville Centre Drive, Suite 300, St. Louis, Missouri 
63 13 1. Cequel owns and operates a multi-service communications business which provides 
cable television, broadband Internet access, and Voice over Internet Protocol (“VoIP”) services 
to residential and commercial subscribers. 

C. Altice S.A. 

Altice S.A. is a publicly traded holding company that, through its subsidiaries, operates 
as a provider of fixed and mobile telephony, cable and broadband services in a range of markets 
throughout the world, including in Western Europe (France, Belgium, Luxembourg, Portugal and 
Switzerland), Israel, the French Caribbean and Indian Ocean regions, and the Dominican 
Republic. Altice is widely recognized for its technical, managerial and operational expertise in 
bringing innovative services to market and for operating in highly competitive environments. 

DWT 26902958~6 0102655-000099 

APP0851



Mr. Ernest Johnson 
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Page 3 

Neither Altice nor its subsidiaries currently holds any Commission authorizations. The 
acquisition of Cequel will mark Altice’s entry into the US.  market. 

111. DESIGNATED CONTACTS 

The designated contacts for all correspondence, notices, inquiries, and orders in relation 
to this notice are: 

For Mercury Voice and Cequel: 

Craig L. Rosenthal 
Dennis D. Moffit 
Cequel Corporation 
520 Maryville Centre Drive 
Suite 300 
St. Louis, MO 63 141 
Tel: (314) 315-9400 
Email: craig.rosenthal@suddenlink.com 

dennis.moffit@suddenlink.com 

with copies to: 
K.C. Halm 
Adam Shoemaker 
Davis Wright Tremaine LLP 
1 9 19 Pennsylvania Avenue, N. W. 
Suite 800 
Washington, DC 20006 
kchalm@dwt.com 
adamshoemaker@dwt.com 
Tel: (202) 973-4200 

For Altice S.A. 

Mace Rosenstein 
Yaron Dori 
Michael Beder 
Covington & Burling LLP 
One Citycenter 
850 Tenth Street, N.W. 
Washington, DC 2000 1 
Tel: (202) 662-6000 
E-mail: mrosenstein@cov.com 

ydori@cov.com 
mbeder@cov.com 

IV. DESCRIPTION OF THE TRANSACTION 

In its simplest form as it pertains to this Notice, the Transaction will result in Altice 
acquiring a 70% controlling interest in Mercury Voice (among other Cequel subsidiaries) with 
the remaining 30% interest held by Cequel’s current shareholders. Mercury Voice will otherwise 
continue to operate under its current name under its current Commission authority and otherwise 
provide the same services, rates, terms and conditions to its customer base upon the transfer. 

More particularly, on May 19,2015, Cequel and Altice entered into a Purchase and Sale 
Agreement (“Agreement”), pursuant to which Altice will acquire at least 70 percent of the share 
capital of Cequel. Prior to consummation, Altice will form a new indirect wholly owned 
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subsidiary, BidCo US’, a Delaware corporation directly wholly owned by Altice U.S. Holding I1 
S.a r.1. (“Altice US II”). Upon completion of the proposed Transaction, BidCo US will hold 
approximately 45% of Cequel’s shares acquired from Cequel’s current owners in exchange for 
cash. At consummation, BidCo US will merge with and into Cequel, with Cequel surviving and 
converting equity interests in BidCo US into common shares of Cequel. In addition, upon 
completion of the proposed Transaction, Altice US Holding I S.a r.1. (“Altice US I”), a 
Luxembourg private limited liability company indirectly wholly owned by Altice, will hold 
approximately 25% of Cequel’s shares acquired from Cequel’s current owners in exchange for 
cash. Altice US I wholly owns Altice US I1 and expects to contribute its equity interests in 
Cequel to Altice US I1 shortly after the Transaction is completed. The end result will be, as 
noted above, that Altice will indirectly hold 70 percent of Cequel’s equity, with existing 
shareholders of Cequel retaining 30 percent of the post-Transaction Cequel. Existing 
shareholder CPPIB-Suddenlink LP will hold 1 1.8 percent of Cequel, and BC Partners Group, 
also existing shareholders, collectively will hold 18.2 percent of Cequel. 

V. PUBLIC INTERST CONSIDERATIONS 

The proposed Transaction will serve the public interest. Cequel, doing business as 
Suddenlink, has a demonstrated record of success as a leader in the provision of high-quality 
video, broadband, telephony services to residential and/or business customers in seventeen states. 
Altice, for its part, is a leading provider of communications services (cable television, high-speed 
broadband Internet and fixed-line telephony) in Western Europe, Israel, the French Overseas 
Territories and other regions that is committed to network investment and service innovation in 
its markets. The proposed Transaction will afford Cequel access to Altice’s operational 
expertise, scale and capital resources, which will enable Cequel to accelerate network investment 
while maintaining a superior level of reliability and customer support. In short, the proposed 
Transaction will enable Cequel, including Mercury Voice, to continue to develop as a stronger 
competitor. 

Although the proposed Transaction will constitute Altice’s first investment in the U S .  
market, Altice already has considerable experience as an owner of existing video, telephony, and 
broadband service providers that will enable it to contribute global strategic insights to Cequel’s 
current and future operations. Indeed, Altice has a demonstrated history of investing in existing 
video, telephony and broadband service providers and making strategic investments that enhance 
their value proposition for consumers. In some cases this has manifested itself through 
investments in network infrastructure, which has resulted in higher broadband speeds for 
subscribers. In other cases, this has manifested itself through accelerations in existing planned 
network investment and deployment, bringing improved services to market faster. And in still 
other cases, it has resulted in the expansion of service offerings, thereby expanding consumer 
choices and enhancing competition. 

Because Altice is deeply involved in the operations of service providers across multiple 
jurisdictions, it has been able to import its experience from one jurisdiction into another, 

This entity may take a different name when formed. 1 
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injecting vitality, innovation and a “new way of thinking” into different markets. For instance, in 
some of its operating companies, Altice has taken steps to migrate legacy information technology 
systems to newer platforms, resulting in operational efficiencies and overall improvements to the 
customer experience. In other cases, Altice has enhanced the customer experience by focusing 
on the deployment of improved set top boxes that can enable consumers to navigate its panoply 
of service offerings with greater speed and efficiency. Altice and its operating affiliates also 
have taken steps in the past to simplify and improve their product offerings so that consumers 
have a clearer understanding of what they are purchasing and the differences in price points for 
various service options. The Parties anticipate that Altice will bring these experiences to the 
U.S. market to enhance the overall operations of Cequel. Again, Altice has no existing interest 
in any United States communications entity, and thus Altice’s investment in Cequel will serve to 
bolster domestic voice, video, and broadband competition. 

Cequel and Mercury Voice, for their part, will continue to be operated by highly 
experienced, well-qualified management, operational and technical personnel. But at the same 
time, Cequel and its subsidiaries will have access to the operational and managerial resources of 
Altice. Post-Transaction management will be able to share best practices and draw upon the 
substantial combined experience of their respective management teams. Following 
consummation of the Transaction, Cequel will continue to offer competitive and innovative 
products at the same rates and on the same terms and conditions as currently provided (subject to 
future changes pursuant to applicable law and contract provisions), with improvements 
introduced over time. The Transaction is not expected to result in the discontinuance, reduction, 
loss or impairment of service to any customer. Indeed, the proposed transfer will not diminish 
competition in the state in any way or otherwise reduce the number of market participants. Thus, 
the Transaction will ensure that Mercury Voice is well-placed to continue to offer competitive 
telecommunications services with the additional resources and support available from Altice. 

Respectfully submitted, 

Mace Rosenstein 
Yaron Dori 
Michael Beder 
Covington & Burling LLP 
One Citycenter 
850 Tenth Street, N. W. 
Washington, DC 20001 
Tel: (202) 662-6000 
E-mail: mrosenstein@cov.com 
ydori@cov.com 
mbeder@cov.com 

Counsel for Altice S.A. 

K.C. Halm 
Adam Shoemaker 
Davis Wright Tremaine LLP 
19 19 Pennsylvania Avenue, N. W. 
Suite 800 
Washington, DC 20006 
kchalmadwt .com 
adamshoemaker@dwt.com 
Tel: (202) 973-4200 

Counsel for Mercury Voice and Data, LLC 
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ORIGINAL + 13 copies of the foregoing filed this 3 day of June, 2015, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 

D WT 26902958~6 0 102655-000099 
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CITY OF FLAGSTAFF 
STAFF SUMMARY REPORT 

To: The Honorable Mayor and Council 

From: Kimberly Ott, Assistant to the City Manager for 
Communications 

Date: February 2, 2011 

Meeting Date: February 15, 2011 

Item No. 

TITLE: Consideration and adoption of Resolution No. 2011-07 approving the transfer of 
control of the Cable Television License from NPG Cable, Inc. to Suddenlink. 

RECOMMENDED ACTION: Read Resolution 2011-07 by title only and adopt 

ACTION SUMMARY: 
• Policy Decision or Reason for Action: 

Flagstaff City Code and the Cable License Agreement between the City and NPG 
Cable Inc. requires prior consent of the City for the Cable Television License transfer 
of control to Suddenlink. 

o Decision Points: 
No subsidiary decision points 

• Financial Impact: 
No costs to the City are associated with this transfer request. The license agreement 
provides for a quarterly fee to the City General Fund equal to five percent of Gross 
Revenues. 

• Connection to Council Goal: Effective governance 
Staff has reviewed Suddenlink's legal, technical and financial qualifications to adhere 
to the existing cable license agreement and; Council held a public hearing to provide 
an opportunity for interested Flagstaff residents to share their opinions on the Cable 
License Transfer request. 

• Options: 
• Option A: Adopt the Resolution as presented. 
• Option 8 : Direct staff to provide additional information or modify the resolution 
• Option C: Do not adopt the resolution. 

• Has there been a previous Council decision on this topic?: Not on the specific transfer 
request. 

DivisCnoireCtor (ACkr10Wf(;((gment that all reviews have 
been vompleted and required approvals initialed below.) 

APP0857



ADDITIONAL INFORMATION: 

Background/History: The Cable License Agreement between the City of Flagstaff and NPG Cable, 
Inc. (approved February 5, 2007) requires prior written consent of the City to any License Transfer: 
Suddenlink is in the process of purchasing NPG Cable, Inc. and, as a prerequisite to the sale, both 
parties are asking the City to consent to the transfer of the cable license from NPG Cable, Inc. to 
Suddenlink. 

Key Considerations: NPG Cable, Inc. and Suddenlink have submited a written request seeking 
City Council's consent to the change of control of the cable license in conjunction with Suddenlink's 
purchase of NPG Cable, Inc. along with a copy of Federal Communications Commission Form 394 
(required by the FCC for sale and Jicesne transfer). The Flagstaff City Attorney's Office has reviewed 
the documents submitted by the parties and finds that they are in order, collectively meet the 
requirements contained in Flagstaff City Code Section 3-09-002-0004, Cable License Transfer 
Application, and includes the written confirmation required by Section 3-09-001-0009(8) that 
Suddenlink will abide by and accept all the terms of the original cable license agreement. 

Community Benefits and Considerations: Adopting the Resolution for the transfer of control of 
the Cable License ensures that Suddenlink will abide by and accept all terms of the Cable License 
agreement negotiated between the City and NPG cable, Inc. and approved in 2007. 

Community Involvement: City Council held a Public Hearing on the Cable License Transfer on 
February 1, 2011 . The Public Hearing was advertised in the Arizona Daily Sun . The Daily Sun also 
published a story about the pending purchase of NPG Cable, Inc. by Suddenlink. 

Financial Implications: No additional financial implications for the Council to consider beyond what 
was stated in the Action Summary. 

Options and Alternatives: Three options are proposed in the Action Summary. 

Attachments: 
• Resolution approving the Transfer of Control of Cable Television Licanse from NPG to 

Suddenlink 
• A letter from Sudden link agreeing to abide by and accepting all terms of the License. 
• A brief description of Suddenlink's experience in Cable Systems ownership, construction and 

operation. 
• Written request for City of Flagstaff approval of the Transfer of Control of the License 

Federal Communications Form 394 is available to the public and the Council in the City Clerk's 
office. It was placed on file for public review in December 2010. 

INITIALS RESPONSIBILITY 

BIDS/PURCHASES 

GRANTS 

LEGAL 

DATE INITIALS 

DATE OF COUNCIL APPROVAL: _________ _ 

RESPONSIBILITY 

FINANCE/BUDGET 

CONTRACTS 

I GAS 

DATE 
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RESOLUTION NO. 2011-07 

A RESOLUTION OF THE MAYOR AND CITY COUNCIL OF THE CITY OF 
FLAGSTAFF, ARIZONA, APPROVING THE TRANSFER OF CONTROL OF 
THE CABLE TELEVISION LICENSE. 

WHEREAS, NPG Cable, Inc. ("Licensee") owns, operates, and maintains a cable television 
system within the city limits pursuant to the Cable License Agreement between the City of 
Flagstaff and NPG Cable, Inc. dated February 5, 2007 (the "License"); and 

WHEREAS, the License between the Licensee and the City provides that the License shall not 
be assigned or any of the rights contained therein transferred without the prior written consent of 
the City; and 

WHEREAS, News-Press & Gazette Company ("NPG"), the parent company of Licensee, has 
entered into a Stock Purchase Agreement with Cequel Communications, LLC d/b/a Suddenlink 
("Suddenlink") pursuant to which, among other things, NPG proposes to sell to Suddenlink all of 
the issued and outstanding capital stock of the Licensee (the "Transaction"); and 

WHEREAS, effective as of the date of the closing of the Transaction, Suddenlink intends to 
convert, by way of merger into a wholly owned subsidiary of Sudden link, NPG Cable, Inc. from a 
corporation to a limited liability company named NPG Cable, LLC d/b/a Suddenlink 
Communications which will be the holder of the License (the "Conversion"); and 

WHEREAS, in connection with the Transaction, NPG and Suddenlink have submitted a written 
request, as well as a copy of Federal Communications Commission Form 394, seeking the 
City's consent to both the change of control of the License from Licensee to Sudden link and the 
Conversion as it relates to the License, FCC Form 394 being maintained in the records of the 
City Clerk; and 

WHEREAS, Sudden link has certified that NPG Cable, LLC d/b/a Suddenlink Communication · 
shall comply with all provisions of the License if the transfer of control is granted; and 

WHEREAS, the City has examined the documents submitted by the parties, reviewed the legal, 
financial and technical qualifications of Suddenlink, followed all required procedures to consider 
and act on the change of control of the License and the Conversion as it relates to the License, 
and considered the comments of all interested parties at a public hearing; and 

WHEREAS, in reliance of the submitted documents and the certification of Suddenlink, the City 
Council finds that it is in the best interests of the citizens of Flagstaff currently serviced under 
the terms and conditions of the License to consent to the change of control of the License and 
the Conversion as it relates to the License; 
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RESOLUTION NO. 2011-07 PAGE2 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF FLAGSTAFF 
AS FOLLOWS: . 

SECTION 1. Each of the recitals set forth above are incorporated as though fully set forth 
herein. 

SECTION 2. That the City of Flagstaff hereby consents to the change of control of the License 
in connection with the Transaction and the Conversion as it relates to the License, subject to 
continued compliance with the terms and conditions of the License and applicable law. 

PASSED AND ADOPTED by the City Council and approved by the Mayor of the City of 
Flagstaff this day of , 201 1. 

MAYOR 

ATTEST: 

CITY CLERK 

APPROVED AS TO FORM: 
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City of Flagstaff 
Attn: Kevin Burke, City Manager 
211 West Aspen 
Flagstaff, AZ 8600 I 

December 28, 2010 

Re: NPG Cable, Inc. Cable Television License Transfer 

Dear Mr. Burke, 

On behalf of Cequel Communications, LLC and its subsidiary NPG Cable, LLC d/b/a 
Suddenlink Communications ("Suddenlink"), I accept the terms, conditions, and obligations of 
the 2007 Cable License Renewal Agreement ("License") between the City of Flagstaff and NPG 
Cable, Inc. Further, I have read the License and affirm that Suddenlink will abide by the terms 
ofthe License. 

We look forward to serving the residents of Flagstaff. Please feel free to contact me with 
any questions. 

Sincerely, 

Michael J. Zarrilli 
Vice President 
Government Relations 
& Senior Counsel 
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Suddenlink is managed by Cequel III, LLC ("Cequellll") pursuant to a management 
agreement. Cequel III was founded in January 2002 by Mr. Jerald L. Kent (President and CEO), 
Mr. Howard L. Wood (Chairman) and Mr. Daniel G. Bergstein . Cequel III was established to 
acquire and manage growth-oriented companies in the telecommunications and cable industry. 

Messrs. Kent and Wood began their careers as financial consultants, and then took top 
management roles at Cencom Cable Associates ("Cencom"). They built Cencom into a top-20 
cable operation before it was acquired by Hallmark's Crown Cable in 1991 for an estimated $1 
billion. Two years later they started Chatter Communications Inc. with 5 employees, piecing 
together cable systems until they hit 1.3 million subscribers, which were subsequently sold to 
Mr. Paul Al len, co-founder of Microsoft Corporation in 1998 for $4.5 billion. Mr. Kent 
remained President and CEO of Charter Communications and grew the business into the fourth 
largest publicly traded broadband communications company in the country. 

Today, Cequel III manages cable systems in more than 16 states under the Suddenlink 
Communications name. Suddenlink is among the 1 0 largest cable broadband companies in the 
United States, supporting the information, communication and entertainment demands of 
approximately 1.3 million residential customers and thousands of commercial customers in 
Arkansas, Louisiana, North Carolina, Oklahoma, Texas, West Virginia, and elsewhere. 

We believe that the substantial cable television system operation, management and 
technical experience of Cequel III and Suddenlink Communications will ensure that cable 
customers in your community will continue to receive the best possible cable service. 

In particular, this management team fully understands that providing a quality product 
and good customer service must be accomplished locally. Your cable system will continue to be 
managed by experienced and qualified personnel at the local level. We fully expect the key 
office and technical staff who are now responsible for the management and operations of your 
cable system will continue their responsibilities. 

12944725v.3 
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NPG Cable, Inc. 

Corporate Office 

102 N. Woodbine Rd. 
PO Box 8069 

St. Joseph, MO 64508 
Phone 816-279-1234 

Fax 816-279-8773 

December 3, 2010 

BY OVERNIGHT MAIL 

City of Flagstaff 
Attn: Kevin Burke, City Manager 
211 West Aspen 
Flagstaff, AZ 86001 

Dear Mr. Burke: 

We are writing to notify you that News-Press & Gazette Company, the parent ofNPG 
Cable, Inc. ("NPG" or "Franchisee"), the holder of a cable franchise to serve your community 

. (the "Franchise"), has entered into a Stock Purchase Agreement (the "Agreement") with 
Cequel Communications, LLC d/b/a Suddenlink Communications ("Suddenlink") to sell to 
Suddenlink all of the issued and outstanding capital stock of Franchisee (the "Transaction"). 

Suddenlink is very excited about the acquisition ofNPG and looks forward to serving 
your community. Suddenlink is headquartered in St. Louis, Missouri and currently provides 
cable service to more than 1.25 million customers across the nation. The company is headed by 
seasoned cable communications professionals who bring many years of solid experience and top 
quality service to the communities they serve. NPG and Suddenlink are confident that this 
transaction represents a substantial benefit to customers in your community. Suddenlink will 
provide a solid foundation of service excellence for video, Internet, and phone services. For 
more information on Suddenlink, please refer to Suddenlink's website at W\NW.suddenlink.com 
or www.suddenlink.net. · 

The purpose of this letter is to request your consent, should you conclude that your 
consent is required under the Franchise, to the change of control of the Franchise in connection 
with the Transaction and the conversion ofNPG (as described below) as it relates to the 
Franchise, effective as of the closing of the Transaction (the "Closing"), which we expect to 
occur in the frrst quarter of2011. Immediately after the Closing, Suddenlink intends to convert 
NPG from a corporation to a limited liability company named NPG Cable, LLC d/b/a 
Suddenlink Communications which will be the holder of the Franchise. Suddenlink intends to 
effect the conversion by way of merger ofNPG into a wholly owned subsidiary of Suddenlink. 

If you conclude that your consent to the foregoing transactions is required by the 
Franchise, we would appreciate your consideration and prompt adoption of the enclosed 
resolution. 

St. Joseph, Savannah, Country Club Village, Union Star, Agency, Easton, MO 
Bullhead City, Flagstaff, Sedona, l<ingman, Lake Havasu City, Parker, Payson: AZ 

Blythe, Mammoth Lakes. CA 
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December 3, 2010 
Page 2 

·Also submitted herewith please find the required copies of the Federal Communications 
Commission Form 394 "Application for Franchise Authority Consent to Assignment or Transfer 
of Control of Cable Television Franchise," whereby we are requesting your approval of the 
change of control of the Franchise in connection with the Transaction and the conversion ofNPG 
(as described above) as it relates to the Franchise, in the event you conclude your approval is 
necessary. The FCC Form 394 with supporting exhibits and documents provides you with the 
pertinent information about the Transaction and the companies involved. We ask that you review 
and adopt the attached resolution consenting to the foregoing matters at your earliest possible 
convenience and return a copy to the following address: 

Mr. Michael Zarrilli 
Suddenlink Communications 
12444 Powerscourt Drive, Suite 140 
St. Louis, MO 63131 

Suddenlink and NPG will cooperate fully in responding promptly to any questions that 
you may have concerning the FCC Form 394. 

Thank you for your consideration. We greatly appreciate your assistance in this matter, 
and we look forward to working with you. Please feel free to contact me at (816) 273-0224, or 
by e-mail at bsevem@npgco.com or if you have any questions for Suddenlink, please feel free to 
contact Michael Zarrilli at (314) 315-933 7, or by e-mail at michael.zarrilli (a)suddenlink.com 
with any questions or if you need additional information. 

Sincerely, 

B~~ 
Bill Severn 
Chief Operating Officer 

cc: Michael Zarrilli 
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COMMISSIONERS 
SUSAN BITTER SMITH -Chairman 

BOB STUMP 
BOB BURNS 

DOUG LITTLE 
TOM FORESE ARIZONA CORPORATION COMMISSION 

Mr. Brunn Roysden 
Assistant Attorney General 

November 25, 2015 

Office of the Arizona Attorney General 
Civil Litigation Division 
1275 West Washington Street 
Phoenix, Arizona 85007-2926 

Rc: November 5, 2015 Public Records Request 

Dear Mr. Roysden: 

JODI JERICH 
Executive Director 

Via Email/Hand Delivery 

This letter and its attachments are provided by the Arizona Corporation Commission 
("ACC" or "Commission") as supplements to our earlier response to your November 5, 2015 
public records request. 

The attached documents include filings made by the identified Entities pursuant to R14-
2-805 entitled "Annual Filing Requirements of Diversification Activities and Plans." These 
reports are confidential under R14-2-802(B) and have been redacted so that only the date, title 
and description of the tiling remain. As we stated in our initial response, if your Office would 
like to see any of the redacted information, the Legal Division will contact the companies in 
order to explore potential waivers. 

Please call me if you would like to discuss this supplemental response or if you have any 
questions. My contact telephone number is 602-542-6029. 

Sincerely, 

~~ 
Janice Alward 
Chief Counsel, Legal Division 

1200 \1\!EST WASHINGTON STREET: PHOENIX, ARIZONA 85007-2927 /400 \NEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347 

www.azcc.gov 
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Mr. Brian Bozzo 
Compliance Director 
Compliance Section- Utilities Division 
Arizona Corpomtion Commission 
1200 West WaBbington Street 
Phoenix, AR 85007 

November !7, 2015 

RE: Mercury Voice & Data, LLC, d/b/a Suddenllnk Communications T-206l3A 
2013 Annual Filing Regarding Diversification Activities and Plans, R14-2-805. 

Dear Mr. Bozzo: 

Enclosed for filing is the annual description of diversification plans of Mercury Voice & Data, 

LLC d/b/a Sudden!ink Communications ("Mercury Voice & Data, LLC") for the year ending 
December 3!, 2012, 

I. The name, home office location and description of Public utility affiliates with whom 
transactions occurred during the prior year, iltcluding any new activities not previously 
reported. Redacted as confidential 

2. A brief description of the business activities co,.ducted by the utility's affiiiates with 
whom transactions occurred during the prior year, il!cludi1tg any new activities not 
previously reported. Redacted as confidential 
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3. A brief description of plans of the utility's subsidiaries to modify or change business 
activities, enter into new business ventures or to acquire, merge or oll1erwise establish 
a new business entity. Redacted as confidential 

4. A description of plans for the utility's subsidio.ries to modify or change business 
activities, enter into new business ventures or to acquire, merge or otherwise establish 
a new business entity. Redacted as confidential 

Redacted as confidential 

5. Copies of the most recent financial statements of each of the utility's subsidiaries: 

Redacted as confidential 

6. An assessment of the effect of currelll and planned affiliated activities on the public 
utility's capital structure and the public utility's ability to attract capital at fair and 
reasonable rates. Redacted as confidential 

7. The bases upon wllich the public holding company allocates plant, revenue and 
expenses to affiliates and the amounts involved; all explanation of the factors; the 
reasons supporting that methodology and the reasons supporting the allocation. 

Redacted as confidential 

8. Provide an explanatiGn of the manner in which the utility's capital structure, cost of 
capital and ability to raise capital at reasonable rates have been affected by the 
organiw.ation or reorganization of the public utility holding company. 

Redacted as confidential 
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9, Tile dollar amount transferred between the utility and each affiliate during the 
annual period, and the purpose of each transfer. Redacted as confidential 

10. Provide details on contracts or agreements to receive, or provide management, 
engineering, accounting, legal, financial or other similar service between a public 
utility and an affiliate. Redacted as confidential 

11. Provide details on contracts or agreements to purchase or sell goods or real 
property between a public utility and an a:f'f"lliate. Redacted as confidential 

12. Provide details on contracts or agreements to lease goods or real property between " 
public utility and an affiliate. Redacted as confidential 

If you have any questions regarding this report, please contact me at 314-315-9358 or contact our 
local counsel in Arizona, Joan Burke at 602-535-0396. 
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Mr. Brian Bozzo 
Compliance Director 
Compliance Section- Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AR 85007 

November 17, 2015 

RE: Mercury Voice & Data, LLC, d/b/a Snddenlink Communications T-20613A 
2014 Annual Filing Regarding Diversification Activities and Plans, R14-2-805, 

Dear Mr. Bozzo; 

Enclosed for filing is the annual description of diversification plans of Mercury Voice & Data, 

LLC d/b/a Suddenlink Communications ("Mercury Voice & Data, LLC") for the year ending 
December 3!, 2013. 

1. The name, home office location and description of Public utility affiliates with whom 

transactions occurred during the prior year, including any new activities not previously 
reported. Redacted as confidential 

2. A brief description of the business activities conducted by tlie utility's affiliates witli 
whom transactions occurred during the prior year, including any new activities "ot 
previouslyreported. Redacted as confidential 
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3. A brief description of plans of the utility's subsidiaries to modify or change business 
activities, enter into new business ventures or to acquire, merge or otherwise establish 
a new business entity. Redacted as confidential 

4. plans for the utility's subsidiaries to modifjl or change business 
activities, enter into new business ventures or to acquire, merge or otherwise establish 
anewbuslnessentity. Redacted as confidential 

5. Copies of the mosl recent financial statements of each of the utility's subsidiaries: 

Redacted as confidential 

6. An asses.ment of the effect of current and planned affiliated activities on the public 
utility's capital structure and the public utility's ability to allract capital at fair and 
rew;onable rates. Redacted as confidential 

7. The bases upon which the public holding company allocates plant, revenue and 
expenses to affiliates and the amounts involved; an explanation of the factors; the 
reasons supporting that metltodology and lite reasons supporting the allocation. Redacted as 

tl. Provide an explanation of the manner in which the utility's capital structure, cost of 
capital and ability to raise capital at reasonable rates have been affected by the 
organization or reorganization of the public utility holding company. 

Redacted as 

confidential 

9. The dollar amount transferred between the utility and each affiliate during the 
annual period, and the purpose of each transfer. Redacted as confidential 
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10. Provide details on contracts or agreements to receive, or provide management, 
engineering, accounting, legal, financial or other similar service between a public 
utility and an affiliate. Redacted as confidential 

11. Provide details on contracts or agreements to purchase or sell goods or real 
property between a public utility and an affiliate. Redacted as confidential 

12. Provide details on contracts or agreements to lease goods or real property between a 
public utility and an affiliate. Redacted as confidential 

If you have any questions regarding this report, please contact me at 314-315-9358 or contact our 
local counsel in Arizona, Joan Burke at 602-535-0396. 
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Electric Gas Telephone Water / Sewer Consumer Services

 

Phoenix Office
Arizona Corporation Commission

1200 W. Washington St.
Phoenix, AZ 85007

(602) 542-4251
(800) 222-7000

Utilities Division
Thomas M. Broderick - Director

Tucson Office
Arizona Corporation Commission 

400 W. Congress, Ste. 218
Tucson, AZ 85701
(520) 628-6550
(800) 535-0148

 

 

Consumer Complaint Process
                                                                              

What problems can the Utilities Division help me with?

Our Consumer Services Staff can investigate your inquiry or dispute if it concerns:

 Rates or charges
 Installations or disconnections (proposed or recent) 
 Responsibility for a bill
 A request for a deposit
 Refusal of service by a utility
 The quality and type of utility service
 A utility's policies and procedures

Our Consumer Services Staff cannot help with inquiries or disputes concerning:

 Merchandise sold to you by a public utility
 Complaints against landlords/property owners concerning high bills or disconnection of    service
 Complaints concerning bottled propane and/or oil companies
 Complaints regarding municipally-owned utilities and Districts
 Complaints related to cable television or satellite TV service
 Complaints related to internet service or providers

Consumer Complaint Process

You should always contact the utility first to see if they can help solve your problem. We cannot initiate a
complaint on your behalf because we are not the accountholder. However, once you have attempted to
resolve the issue directly, we will contact the utility to see if we can find a solution to your problem. We
welcome your calls and will do our best to assist you.

Complaints can be submitted by telephone, letter, e-mail or in person. Depending on the complexity of the
complaint, you may be required to submit a written summary of your dispute and provide supporting

documents.

Step-by-Step Complaint Process

The First Step: If you have a complaint about a regulated utility, and have already attempted to resolve the
issue with the utility, Consumer Services staff may be able to assist you.

You can also fill out the form below and mail or e-mail it to the Arizona Corporation Commission and a
representative from our Consumer Services Section will contact you. They will also contact the utility for their
perspective on the complaint. Current rules allow the utility 5 business days to respond to the Commission.
Certain circumstances require expedited handling and the Consumer Services staff will know if this applies to

Arizona 
Corporation Commission

Tom Forese
Commissioner

Doug Little
Commissioner

Susan Bitter Smith
Chairman

Bob Stump
Commissioner

Bob Burns
Commissioner

Home

About Us

News & Issues

Schedules & Agendas

Consumer Services

Divisions / Sections

Request for Proposals

Laws & Commission Rules
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your complaint.  To file a complaint fill out the Consumer Complaint Form by clicking the form button below. 
This form contains the basic information we will need to begin assisting you.  Please be as complete as
possible in the space provided and mail or email the form to us.

 

If That Doesn't Work: If after filing an informal complaint you and the company have failed to reach an
agreement, you and the utility may agree to mediate the issue before a representative of the Commission.
At mediation you and the utility will present your respective views and proposed remedies for the problem.
The representative will offer a non-binding decision reflecting what he or she believes is a fair resolution of
the problem based in the information provided.

Filing a Formal Complaint: If a mediation is not agreed upong by both parties, or the mediation process
does not provide a suitable resolution, the informal complaint may be escalated to a formal complaint. At the
formal complaint level, the proceedings are much like a court case. You open your formal complaint by filing a
detailed, written description of your dispute, what you have done to address the issues so far, the specific
Commission rules or administrative codes you believe were violated and the specific resolution you are
seeking. A formal complaint package containing all necessary forms and infomation will be provided.

You and the utility will testify in front of an administrative law judge. You should understand that the party
filing the complaint bears the legal burden of proving its case. The judge will then prepare a recommended
Opinion and Order for the Commissioners to review.  Copies will be provided to you and the utility. The
Commissioners will make a final decision on your case during a public open meeting.

How to Contact Us: To request help from the Arizona Corporation Commission, please call us at the
numbers below between the hours of 8:00 a.m. and 5:00 p.m.

Within Metro Phoenix: 602-542-4251
Within Metro Tucson: 520-628-6550

Outside the Metro Phoenix or Tucson areas, but within Arizona, call toll free

1-800-222-7000 connects you to the Phoenix Office and
1-800-535-0148 connects you to the Tucson Office

Public Comments 

 
 

Privacy Policy | Contact  |   (c) 2010 AZCC.gov2015

Quick Launch...
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1 BEFORE THE ARIZONA CORPORATION COMMISSION 

2 MIKE GLEASON 
Chairman 

3 WILLIAM A. MUNDELL 
Commissioner 

Arizona Corporation Commission 
DOCKFTED 

4 JEFF HATCH-MILLER 
Commissioner 

5 KRISTIN K. MAYES 
Commissioner 

6 GARY PIERCE 
Commissioner 

7 

8 

9 

10 

11 

12 

IN THE MATTER OF THE APPLICATION 
OF COX ARIZONA TELCOM, LLC FOR 
EXTENSION OF ITS WANER OF RULE 
805 OF THE PUBLIC UTILITY HOLDING 
COMPANIES AND AFFILIATED 
INTEREST RULES (A.A.C. R14-2-801 et 
seq.) 

13 Open Meeting 
August 26 and 27,2008 

14 Phoenix, Arizona 

15 BY THE COMMISSION: 

16 Introduction 

SEP -3 2008 

DOCKET NO. T-03471A-08-0043 

70486 
DECISION NO.----

ORDER 

17 On January 23, 2008, Cox Arizona Telcom, LLC ("Cox Arizona or Cox") applied for an 

18 extension of the limited, 24 month waiver of A.A.C. R14-2-805 ("Rule 805") that was granted to 

19 Cox Arizona in Decision No. 68299. That waiver expired on November 14, 2007. Unless granted 

20 another waiver, Cox will be required to comply with Rule 805 within a time1 set by the 

21 Commission order following a decision in this matter. 

22 A.A.C. R14-2-805 is part of the Commission's Public Utility Holding Company and 

23 Affiliated Interest Rules (R14-2-801, et seq.) and requires all Class A investor-owned public 

24 utilities to file a description of their diversification plans for the current year by April 15th. 

25 Staff recommends: 

26 1. that Cox Arizona's petition for a continued waiver of Rule 805 be denied; and 

27 

28 1 Rule 805 information is submitted by Aprill5. 
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1 

2 

3 

4 

Docket No, T-03471A-08-0043 

2. that Cox Arizona be required to comply with Rule 805 within 60 days of a decision in 
this matter; and 

3. that Cox Arizona be required to provide the Commission an audited Income 
Statement and Balance Sheet, with corresponding notes, within 60 days of a decision 
in this matter. · 

5 FINDINGS OFF ACT 

6 Background 

7 1. In Decision No. 60285, dated July 2, 1997, Cox Arizona received a Certificate of 

8 Convenience and Necessity ("CC&N") to provide intrastate competitive local exchange and resold 

9 long distance telecommunications services in Arizona.2 

10 2. On May 17, 2000, in Decision No. 62582, the Commission granted· Cox 

11 Communications, Inc. ("Cox"), Cox Arizona and all of Cox Arizona's affiliates a waiver of A.A.Cc 

12 R14-2-805 for a 30 month period.3 In addition, the Commission granted Cox, Cox Arizona and all 

13 of Cox Arizona's affiliates a limited waiver of A.A.C. Rl4-2-803 ("Rule 803") and R14-2-804 

14 ("Rule 804"). Pursuant to the partial waiver under Rule 803, Cox, Cox Arizona and all of Cox 

15 Arizona's affiliates need to file a notice of intent to enter into transactions when there is a: (1) 

16 significant increase in capital costs of the Arizona operations; (2) significant additional costs 

17 allocated or charged directly to the Arizona jurisdiction; or (3} significant reduction of net income 

18 to the Arizona operations.4 Under the Rule 804 limited waiver, Cox, Cox Arizona and all of Cox 

19 Arizona's affiliates need only obtain Commission approval for transactions that are likely tohavea 

20 material adverse effect on Arizona operations.5 

21 

22 

23 

24 

25 

26 

27 

28 

2 See, In the Matter ofthe Application of Cox Arizona Telcom, Inc. for a Certificate ofConvenienceand Necessity to 
Provide Competitive Intrastate Telecommunications Services and Petition for Competitive Classification of Proposed 
Services, U-3242-96-442. 
3 See, In the Matter of the Application of Cox Arizona, L.L.C. for Approval of a Wa1ver of the Public Utility Holding 
Companies and Affiliated Interest Rules, Docket No. T-03471A-00-0092. 
4 /d. at page 8. 
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Page 3 ···DOcket No .. T-03471A-08-0043 

1 3. On September 16, 2003, the Commission granted Cox, Cox Arizona and all of Cox 

2 Arizona's affiliates a waiver of A.A.C. R14-2-805 for a 30 month period from the date of 

3 November 17, 2002 in Decision No. 66234.6 

4 4. On November 14, 2005, in Decision No. 68299, the Commission granted Cox 

5 Arizona its most recent waiver ofRule 805 for a period of24 months.7 

6 Staff's Discussion 

7 5. Based on annual reports ending December 31, 2006, Cox Arizona meets the criteria 

8 of a Class A utility as defined by the Commission's Rules. Cox Arizona generated more than $1.0 

9 million of Arizona jurisdictional revenue qualifying it as a Class A utility under Commission's 

10 Rules.8 

11 6. R14-2-805 requires public service corporations subject to its provisions to provide 

12 the following information. 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

5 ld. 

1. The name, home office location and description of the public utility's affiliates 
with whom transactions occur, their relationship to each other and the public 
utility, and the general nature of their business; 

2. A brief description of the business activities conducted by the utility's affiliates 
with whom transactions occurred during the prior year, including any new 
activities not previously reported; 

3. A description of plans for the utility's subsidiaries to modify or change business 
activities, enter into new business ventures or to acquire, merge or otherwise 
establish a new business entity; 

4. Copies of the most recent financial statements for each of the utility's 
subsidiaries; 

6 See, In the Matter of the Application of Cox Arizona Telcom, LLC for a Waiver of Rule 805 of the Public Utility 
Holding Companies and Affiliated Interest Rules, Docket No. T-03471A-03-0237. 
7 See, In the Matter of the Application of Cox Arizona Telcom, LLC for a Waiver of Rule 805 of the Public Utility 
Holding Companies and Affiliated Interest Rules, Docket No. T-03471A-05-0357. 
8 Staff notes that Cox had the option to file an application for extension at anytime, but chose to do so on January 23, 
2008 over 2 months after the current extension expired. The delayed submission leaves the Commission with little 
time to consider Cox's application before April 15, 2008, the date by which Cox acknowledges it must file its Rule 
805 information unless granted a waiver. The manner in which Cox has filed its application places an unnecessary and­
unwelcomed burden on Commission resources. ·~ 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 7. 

Docket NQ. T-03471A-08-0043 

5. An assessment of the effect of current and planned affiliated activities on the 
public utility's capital structure and the public utility's ability to attract capital at 
fair and reasonable rates; 

6. The bases upon which the public utility holding company allocates plant, 
revenue and expenses to affiliates and the amounts involved; an explanation of 
the derivation of the factors; the reasons supporting that methodology and the 
reasons supporting the allocation; . 

7. An explanation of the manner in which the utility's capital structure, cost of 
capital and ability to raise capital at reasonablerates have been affected by the 
organization or reorganization of the public utility holding company; 

8. The dollar amount transferred between the utility and each affiliate during the 
annual period, and the purpose of each transfer; 

9. Contracts or agreements to receive, or provide management, engineering, 
accounting, legal, financial or other similar services between a public utility and 
an affiliate; 

10. Contracts or agreements to purchase or sell goods or real property between ·a 
public utility and an affiliate; and 

11. Contracts or agreements to lease goods or real property between a public utility 
and an affiliate. 

Cox Arizona, in its application, sets out many of same reasons in support of its 

1 7 request for a waiver of Rule 805 as contained in its earlier applications. 

18 8. First, Cox Arizona argues that its operations represent a very small piece of Cox's 

19 overall operations and thus the application of Rule 805 would be unreasonably costly and 

20 burdensome.9 Cox Arizona goes on to argue that it would be required to providethe Commission 

21 with voluminous information concerning corporate diversification activities and plans.10 Cox 

22 Arizona further states that it would have to file, in addition to these diversification plans, financial 

23 statements for each subsidiary, a description of the plans for the utilities' subsidiaries to change 

24 business activities, an assessment ofthe effect of planned affiliated activities on the utility's capital 

25 structure, the bases upon which the holding company allocates costs, the dollar amount transferred 

26 between the utility and each affiliate, and most contracts between affiliates and the utility. 

27 

28 
9 Cox Arizona's petition at page 2. 
10 !d. 

Decision No. 70486 
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1 9. Consistent with its previous applications, Cox again provided no cost, time or 

2 resource estimates in this application for Staff to support its assertions. Moreover, many 

3 

4 

5 

6 

7 

8 

companies in Arizona comply with Rule 805, some with operations not much different in size than 

Cox Arizona. Cox stated that it complying with Rule 805 would "involve hundreds of man-hours 

and several thousands of dollars to compile and review affiliate transactions between Cox Arizona, 

its parent companies and all of the affiliates to determine what relates to Rule 805 annual reporting 

. ,!! requuements. 

10. Second, Cox argues that it operates in a competitive market and does not possess 

9 monopoly power12 and thus should not have to comply with Rule 805. Cox argues that due to 

10 competitive market forces it has no incentive to charge unduly high or above market prices that 

11 could be used to fund or subsidize unregulated affiliates or to commingle utility and non-utility 

12 funds in a manner that is hurtful to Arizona consumersY But, this argument by Cox Arizona 

13 ignores the fact that it is now the second largest facilities based telecommunications provider in 

14 Arizona. The pervasiveness of its operations in the Phoenix metropolitan area forms much of the 

15 basis for a recent petition for forbearance of dominant carrier regulation and other regulations filed 

16 by Qwest Corporation ("Qwest") several months ago at the Federal Communications Commission 

17 ("FCC"). The local telecommunications market in Phoenix can reasonably be characterized as a 

18 duopoly, with Qwest and Cox Arizona as the dominant market participants. 

19 11. Further, much of the new development in the telecommunications market m 

20 Arizona is in the provision of service to large Master Planned Communities ("MPCs"). A 

21 common pattern in this segment of the marketplace involves either Cox or Qwest providing service 

22 to MPCs through the use of Preferred Provider Agreements ("PP As"). Through a PP A, the 

23 developer typically agrees to exclusively market the telecommunications services of one provider. 

24 Many times under such circumstances, the entry of other providers into an MPC is rare and 

25 

26 

27 

28 
11 Cox Arizona petition at page 3. 
12 Cox Arizona petition at page 4. 

Decision No. 
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1 competition typically ·.does not .materialize. So, contrary to the .. allegations in. •Cox Arizona's 

2 petition for awaiver, there are many instances in which Cox Arizona does exercise monopoly 

3 power. 

4 12. In addition, Cox Arizona is beginning to provide Voice over Internet Protocol 

5 ("VoiP"}in portions of its service areas. While Cox Arizonahas informed Staff that it will adhere 

6 to Commission regulations with respect to VoiP, Cox Arizona has provided the Commission with 

7 no information on the extent of its VoiP offerings at this time. Compliance with Rule 805 is likely 

8 to provide some additional information to the Staff and the Commission with respect to Cox's 

9 activities at this time. 

10 13. Finally, Cox Arizona's main competitors have not been granted permanent waivers 

11 of Rule 805. These entities include Qwest, SBC/ AT&T and Verizon/MCI. Staff does not believe 

12 there is any reason to grant Cox Arizona a waiver when its key competitors must comply with 

13 Rule 805. 

14 

15 

16 

17 

18 

19 

20 

21 

22 

14. Third, Cox Arizona's recent history before the Commission also presents additional 

reasons why Rule 805 information should be required. In the last fewyears, Cox Arizona has been 

the subject of two major formal complaint proceedings before the Commission. Those are: 

15. 

- In the Matter of the Formal Complaint against Cox Arizona Telcom, LLC filed 
by Qwest Corporation for breach of the parties' Interconnection Agreement, T-
01051B-06-0045, T-03471A-06-0045. 

- In the Matter of the Formal Complaint of Accipiter Communications, Inc. 
against Vistancia Communications, L.L.C., Shea Sunbelt Pleasant Point, L.L.C., 
and Cox Arizona Telcom, L.L.C., T-03471A-05-0064. 

In both of these complaint proceedings, the complainants alleged non-compliance 

23 with Commission rules and orders. In addition, one of the complaints alleged anti-competitive 

24 conduct by Cox Arizona and its affiliates. Neither of these complaint proceedings .have been 

25 resolved at this time. 

26 

27 

28 
13/d. 
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1 Staff's Analysis 
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3 
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23 

24 

25 

26 

27 

28 

16. Through data requests, Staff attempted to validate the estimate of "hundreds of 

man-hours" and "thousands of dollars" alleged by Cox that would be needed to comply with the 

submission of Rule 805 information. Staffs findings are as follows: 

- Staffs first set of data requests sought support for Cox Arizona's cost estimates to 
comply with Rule 805. In response, Cox explained, in part, that "Cox did not 
perform any specific advanced methodology or analysisto determine the number 
of hours or estimate of dollars it would cost to comply with Rule 805." 

In its second set of data requests, Staff sought to validate Cox's estimates by 
seeking limited Rule 805 information for only Cox Arizona affiliates operating in 
Arizona, California, Nevada and Oklahoma. Cox was unable to provide any 
information. 

- Through its third set of data requests, Staff was able to confirm the 87 Cox 
Arizona affiliates stated in Cox Arizona's application. Cox's organization is 
considered confidential and cannot be provided in this public report. 

- In its third set of data requests, Staff also asked for limited Cox information for 
only those affiliates with whom Cox Arizona transactions occurred. Cox 
responded in part that "Cox objects to this request as unduly burdensome and 
overbroad. While this request seeks to narrow the information requested 
regarding affiliates and transactions to just transactions occurring within the last 
year, it still requests information that Cox is seeking to gain the waiver from 
providing." 

- Staffs fourth set of data requests asked Cox Arizona to explain how Staffs third 
set data request could be considered "unreasonably costly or burdensome". Cox 
responded that "The requested information, although narrowed, will still require 
an extensive review of all affiliates of Cox Arizona including time and resources 
to inspect each and every business activity that occurred within the last twelve 
months." 

- In its fifth set of data requests, Staff asked Cox Arizona to "Please indicate if Cox 
Arizona have (had) any transactions during 2007 with any affiliates listed below 
(a simple table of Cox affiliates was provided) by placing a Yes or No in the 
column to the right of the affiliate's name." Cox did not provide any Yes or No 
indications and explained that "Cox objects to this question in that it is unduly 
burdensome and irrelevant. The requested information, although narrowed, will 
still require an extensive time and resources to inspect each and every business 
activity that occurred within the last twelve months for Cox Arizona Telcom." 

- In its sixth set of data requests, Staff requested an audited Income Statement and 
Balance Sheet for Cox Arizona. Cox responded by explaining it did not have_ 
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. . 
audited financials to provide but did point·Stafftothe information included in its 
Annual Reports. 

In its seventh· .. set. of· data requests, Staff asked· "Did Cox Arizona conduct· any 
transactions with any Arizona affiliate in 2007?" If yes, Cox was asked to 
provide limited transaction information. Cox did not provide any data, 
responding in part "Cox states that if the request inquires about transactions with 
Cox Arizona Telcom affiliates that conduct business only in Arizona, then there 
are no such transactions." 

- In its eighth set of data requests, Staff clarified what appeared to be Cox's 
misunderstanding of data request seven by asking limited information on at least 
one Arizona affiliate, as follows. 

a. Did Cox Arizona conduct any transactions with at least one Arizona affiliate 
in Arizona in 2007? If yes, please provide: 

b. the name of one Arizona affiliate with whom any transactions were 
conducted by Cox Arizona in Arizona in 2007; 

c. the nature or description of any transactions conducted in Arizona in 2007 
with the one Arizona affiliate named by Cox Arizona in response to STF 8.1 
(a) above; 

d. the number or estimated number of any transactions conducted in Arizona in 
2007 with the one Arizona affiliate named by Cox Arizona in response to 
STF 8.1 (a) above; 

e. the expenses paid by Cox Arizona for any transactions conducted in Arizona 
in 2007 to the one Arizona affiliate named by Cox Arizona in response to 
STF 8.1 (a) above; and 

the expenses paid by the one Arizona affiliate named by Cox Arizona in 
response to STF 8.1 (a) above for any transactions conducted in Arizona in 
2007. 

On June 10, 2008, Cox responded to Staffs eighth data set with confidential 

23 information for one Arizona affiliate. The response equaled approximately l/3rd of a standard 

24 8xll page and consisted of 97 words specific to 8.1.a to 8.l.e. Cox's response makes clear that 

25 Cox Arizona has no affiliate transactions with this affiliate. The Arizona affiliate referenced is 

26 simply a customer to whom Cox Arizona provides telecommunications services pursuant to Cox's 

27 approved Arizona tariff. Cox's response for one of its 87 affiliates appears to have required 

28 pennies and minutes and by any measure cannot be. considered to be unreasonably costly or-::-
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1 burdensome. Staff must, therefore, assume that Cox's explanation that compliance with Rule 805 

2 "would involve hundreds of man-hours and several thousands of dollars" applies to only 86 of 

3 Cox's stated 87 affiliates. 

4 Staff's Conclusion 

5 18. Staff takes exception to the manner in which Cox applied for an extension of the 

6 Rule 805 waiver it received in Decision No. 68299. Cox understood that its waiver expired on 

7 November 14, 2007, yet did not apply for another waiver until January 23, 2008, over two months 

8 following the expiration of its earlier waiver and less than three months before Class A companies 

9 were required to comply with Rule 805 on April15, 2008. Cox did not comply with Rule 805 on 

10 April 15 and as such is technically out of compliance with Commission rules. Cox may contend 

11 that this application was filed before compliance with Rule 805 was required, nonetheless, the time 

12 dilemma was created by Cox not filing well in advance of the expiration of the waiver granted by 

13 Decision No. 68299. 

14 19. Cox's contention that compliance with Rule 805 is "unnecessary and unreasonably 

15 burdensome"14 is not supported by the sum of Staffs analysis. Given the major dockets involving 

16 Cox that remain unresolved, the apparent lack of the regulatory transparency in Cox Arizona's 

17 operations adds weight to the need for compliance with Rule 805. Furthermore, Staff is unable to 

18 find any detailed support for Cox Arizona's application and is surprised that despite numerous 

19 opportunities Cox Arizona has been unable to provide even simple limited support which could 

20 have potentially been extrapolated to the full set of Cox's 87 affiliates. Staff is left, therefore, with 

21 only Cox's limited data request responses to evaluate: 

22 

23 

24 

25 

26 

27 

28 

1. Cox admits it performed no analysis to support its contention that compliance 
with Rule 805 would be unreasonably costly or burdensome and Cox did not 
provide any support for statements that could be supported by samples of 
information. 

2. When asked to submit limited information which would help Staff estimate the 
reasonableness of Cox's waiver request, Cox did not provide any information. 
Staff, therefore, has no way to estimate if Cox's compliance with Rule 805 

14 Cox Arizona's petition at page 3. 
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would consist ofone page or hundreds of pages; would involve one hour or 
hundreds of hours; or, would cost one dollar or several thousand dollars. Staff is 
forced to believe thatCox's estimate of "hundreds of man-hours and several 
thousands of dollars" is only a guess. 

3. Cox contends that compliance with Rule 805 would require reviewing 
information from potentially all 87 of its affiliates, yet, when asked a simple 
Yes/No question by Staff in data set five, Cox was unable to respond that it 
conducted transactions with even one affiliate in 2007. If Cox's estimate of 
"hundreds of man-hours and several thousands of dollars" is even remotely 
correct, then the manner in which Cox responded to the simplest of data 
requests, suggests a determination on Cox's part to not comply in any fashion 
with Rule 805. 

4. Cox Arizona was unable to provide the audited Income Statement· and Balance 
Sheet for 2007 that Staff requested. Staff notes that the Annual Report 
information to which Cox referred Staff was not only unaudited but consisted of 
summary information - four Income Statement line items and six Balance Sheet 
line items- three Asset line items and threeLiabilities and Shareholders' Equity 
line items. 

5. Most importantly, Staff must convey its concerns about a recurring theme not 
only in Cox's application but in Cox's data responses. The complexity of Cox 
Arizona's parent company, its structure and, perhaps its record-keeping, appear 
be repeatedly cited or suggested as justifications for requesting a waiver of Rule 
805. Rather than supporting Cox's application, the sum of these statements 
highlight the Commission's grave need for Cox's compliance with Rule 805. It 
is essential for the Commission to understand that Cox Arizona's operations are 
fully transactional15

• Staff is not aware of any other Arizona CLEC or ILEC as 
totally dependent on its subsidiaries as Cox Arizona. By the form and nature of . 
the data request responses in this matter, Cox Arizona has illustrated that Cox's 
umegulated operations are intertwined to a significant extent with its regulated 
operations. This situation may be particularly true of Cox's service provision 
service in Master Planned Communities ("MPCs"). Given the significant 
growth in Cox's regulated operations, Staff believes that compliance with Rule 
805 is becoming increasingly important. 

When Cox Arizona received its CC&N in 1997 Rule 805 was already in place. Cox 

24 Arizona knew it would need to comply with Rule 805. The dilemma for which Cox seeks a waiver 

25 is one of its own making. 

26 

27 

28 15 Cox's response to STF 6.6.3 indicates that Cox Arizona consists of one employee. 
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1 21. The increasing significance of Cox Arizona .to the competitive local exchange 

2 situation should be reason alone for denying a continued waiver of Rule 805. Although not yet the 

3 size of its main competitor, Qwest, Cox Arizona is, if not a monopoly provider with carrier of last 

4 resort responsibilities, the dominant provider in many Master Planned Communities and many 

5 geographic areas16
. The significance of Cox Arizona is the fundamental basis on which Qwest 

6 filed a Forbearance Petition with the FCC. 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

22. There is no CLEC of which the Commission should be more completely informed 

than Cox Arizona, yet, the Commission knows virtually nothing about the dependence of Cox 

Arizona on its affiliates. Cox Arizona consists of one employee- everything else is a guess. 

23. 

1. 

For the reasons stated above, Staff recommends: 

1. that Cox Arizona's petition for a continued waiver of Rule 805 be denied; and 

2. that Cox Arizona be required to comply with Rule 805 within 60 days of a 
decision in this matter; and 

3. that Cox Arizona be required to provide an audited 2007 end-of-year Income 
Statement and Balance Sheet, with corresponding notes, within 60 days of a 
decision in this matter. 

CONCLUSIONS OF LAW 

Cox Arizona Telcom, LLC is a public service corporation within the meaning of 

19 Article XV of the Arizona Constitution. 

20 2. The Commission has jurisdiction over Cox Arizona Telcom, LLC and of the subject 

21 matter in this filing. 

22 3. The Commission, having reviewed the filing and Staff's Memorandum dated 

23 July 15, 2008, concludes that it is not in the public interest to grant Cox Arizona Telcom, LLC a 

24 waiver of A.A.C. R14-2-805 as requested. 

25 

26 

27 

28 16 Supporting information available filed by Staff with the FCC pertaining to the Phoenix MSA Forbearance petition 
is confidential. 
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1 ORDER. 

2 IT IS THERFORE ORDERED that Cox Arizona Telcom, LLC's application for a waiver 

3 of AAC R14-2-805 is denied. 

4 IT IS FURTHER ORDERED that Cox Arizona Telcom, LLC shall comply with its 2007 

5 Rule 805 filing within 60 days of the date of this order. 

6 IT IS FURTHER ORDERED that Cox Arizona Telcom, LLC be required to provide the 

7 Commission an audited 2007 end-of-year Income Statement and Balance Sheet, with 

8 corresponding notes, within 60 days of the date of this order. 

9 IT IS FURTHER ORD4ERED that all Arizona residential consumers of 

10 telecommunications services should have the opportunity to arbitrate disputes over billing and 

11 unauthorized charges for all modes of telecommunications services before the Commission. Cox 

12 Arizona Telcom, LLC consents to participate in a binding arbitration program administered by the 

13 Commission (the "Arbitration Program"). The Arbitration Program will apply to all Arizona 

14 residential customers of Cox Arizona Telcom, LLC and/or its affiliates that offer or bundle 

15 telecommunications services, including but not limited to wireline, wireless and VoiP telephony. 

16 IT IS FURTHER ORDERED that the Arbitration Program shall be administered within the 

17 Consumer Services Section of the Utilities Division, and shall embrace Arizona residential 

18 customer disputes relating solely to billing and unauthorized charges for all modes of 

19 telecommunications services. The Arbitration Program expressly includes wireline, wireless 

20 and/or VoiP services offered or bundled by Cox Arizona Telcom, LLC and/or its affiliates. 

21 

22 

23 

24 

25 

26 

27 

28 
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1 IT IS FURTHER ORDERED that on deciding a dispute between Cox Arizona Telcom, 

2 LLC and/or its affiliates and any of its customer(s) through the Arbitration Program established by 

3 this Decision, the Commission shall forego imposing any monetary sanction, except restitution in 

4 any form, including billing credits, against any participant in the Arbitration Program. 

5 IT IS FURTHER ORDERED that this Decision shall be become effective immediately. 

6 BY THE ORDER OF THE ARIZONA CORPORATION COMMISSION 

7 

8 

9 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

DISSENT: 

EGJ:AFF:lhm\MAS 

COMMISSIONER 

COMMISSIO COMMISSIONER 

IN WITNESS WHEREOF, I, BRIAN C. McNEIL, Executive 
Director of the Arizona Corporation Commission, have 
hereunto, set my hand and caused the official seal of this 
Commission to be affixed at the Capitol, in the City of 
Phoenix, this a rd. day of Sepf.e m beY: ' 2008. 
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Mr. Michael W. Patten 
Roshka DeWulf & Patten, PLC 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, Arizona 85004 

Mr. Ernest G. Johnson 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Ms. Janice M. Alward 
Chief Counsel, Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
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Company 
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T-20449A-15-0305 8/21/2015

Time 
Warner 
Cable 
Information 
Services 
(Arizona), 
LLC

Transfer of 
Ownership

In the Matter of the 
application of Time 
Warner Cable 
Business LLC and 
Time Warner Cable 
Information Services 
(Arizona), LLC for 
approval of the 
transfer of ultimate 
indirect control of 
assets. 

T-20449A-15-0227 7/1/2015

Time 
Warner 
Cable 
Information 
Services 
(Arizona), 
LLC

Tariff

In the matter of the 
application of Time 
Warner Cable 
Information Services 
(Arizona), LLC DBA 
Time Warner Cable 
tariff filing for 
approval to update 
the Check Sheet and 
revise the 
Terminating CTP and 
Local Switching Rates.

T-20449A-14-0237 7/1/2014

Time 
Warner 
Cable 
Information 
Services 
(Arizona), 
LLC

Tariff

In the matter of the 
application of Time 
Warner Information 
Services (Arizona) LLC 
dba Time Warner 
Cable tariff filing to 
comply with the FCC 
requirements.

 

 

 
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T-20449A-14-0147 5/2/2014

Time 
Warner 
Cable 
Information 
Services 
(Arizona), 
LLC

Waiver of 
Affiliated 
Interest Rules

In the matter of the 
joint application of 
Time Warner Cable 
Information Services 
(Arizona), LLC dba 
Time Warner Cable, 
Time Warner Cable 
Business LLC dba 
Time Warner Cable 
and Comcast Phone 
of Arizona, LLC dba 
Comcast Digital 
Phone for approval of 
a limited waiver of 
the affiliated interest 
rules pursuant to 
A.A.C. R14-2-806 or 
alternatively for 
expedited approval 
to reorganize under 
A.A.C. R14-2-803.

T-20449A-13-0189 6/6/2013

Time 
Warner 
Cable 
Information 
Services 
(Arizona), 
LLC

Tariff

In the matter of the 
application of Time 
Warner Cable 
Information Services 
(Arizona), LLC dba 
Time Warner Cable 
tariff filing to comply 
with the FCC 
requirements.

T-20449A-12-0166 5/8/2012

Time 
Warner 
Cable 
Information 
Services 
(Arizona), 
LLC

Interconnection 
Agreement - 
Voluntary

In the matter of the 
application of Qwest 
Corporation for 
approval of an 
adoption of the ICC 
VoIP amendment to 
the interconnections 
agreement with Time 
Warner Cable 
Information Services 
(Arizona), LLC.

 

 

 
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T-20449A-12-0127 4/2/2012

Time 
Warner 
Cable 
Information 
Services 
(Arizona), 
LLC

Tariff

In the matter of the 
application of Time 
Warner Cable 
Information Services 
(Arizona), LLC tariff 
filing to revise the 
company's switched 
access rates.

T-20449A-10-0081 3/1/2010

Time 
Warner 
Cable 
Information 
Services 
(Arizona), 
LLC

Formal 
Complaint

In the matter of the 
Formal Complaint 
against Time Warner 
Cable Information 
Services (Arizona), 
LLC filed by Larry C. 
Rowley and Gary R. 
Bahr.

T-20449A-09-0436 9/10/2009

Time 
Warner 
Cable 
Information 
Services 
(Arizona), 
LLC

Interconnection 
Agreement - 
Voluntary

In the matter of the 
application of Qwest 
Corporation for 
approval of an 
Agreement for 
Interconnection, 
Unbundled Network 
Elements, Ancillary 
Services and Resale 
of 
Telecommunications 
Services with Time 
Warner Cable 
Information Services 
(Arizona), LLC.

T-20449A-08-0350 7/10/2008

Time 
Warner 
Cable 
Information 
Services 
(Arizona), 
LLC

Accounting 
Procedure

In the matter of the 
application of Time 
Warner Cable 
Information Services 
(Arizona), LLC, for 
approval of an 
internal restructuring 
that will result in a 
pro forma change of 
control.

 

 

 

 
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T-20449A-08-0044 1/23/2008

Time 
Warner 
Cable 
Information 
Services 
(Arizona), 
LLC

Certificate of 
Convenience & 
Necessity

In the matter of the 
application of Time 
Warner Cable 
Information Services 
(Arizona LLC) dba 
Time Warner Cable 
for approval of a 
Certificate of 
Convenience and 
Necessity to provide 
Resold Long Distance 
Telecommunications 
Services, Resold Local 
Exchange 
Telecommunications 
Services, Facilities-
Based Long Distance 
Telecommunications 
Services, Facilities-
Based Local 
Exchange 
Telecommunications 
Services, Alternative 
Operator Services 
Telecommunications 
Services. 

T-20449A-06-0161 3/10/2006

Time 
Warner 
Cable 
Information 
Services 
(Arizona), 
LLC

Sale of Assets / 
Cancel CC&N

In the matter of the 
application of ACC 
Telecommunications, 
LLC for approval of 
Assignment of Assets 
to Time Warner NY 
Cable LLC and Time 
Warner Cable 
Information Service 
(Arizona), LLC

 

 
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ARIZONA CORPORATION COMMISSION 

October 17, 2014 

The Honorable Tom Wheeler, Chairman 
Federal Communications Commission 
445 l21

h Street, SW 
Washington, DC 20536 

Re: In the Matter of Connect America Fund et al., WC Docket No. l 0-90, WC Docket 
No. 14-58; WC Docket No. 07-135, WT Docket No. 10-208, CC Docket No. 01-92 et al., 
Notice of filing Ex Parte Comments on Further Notice of Proposed Rulemaking 
("FNPRM") 

Dear Chairman Wheeler: 

The Arizona Corporation Commission ('"ACC") supports the Federal Communications Commissio11's 
("FCC") efforts to increase the deployment of broadband to rural areas. Broadband is an important 
vehicle for rural communities to promote economic development, increase educational opportunities and 
pa1ticipate in the imp01tant events which shape our world to the same extent as urban communities. For 
this reason, we are writing today to offer comment on several important issues raised in the FCC's June 
I 0, 2014 Further Notice of Proposed Rulemaking ("FNPRM") with respect to Phase II of the Connect 
America Fund ("CAF ll"). 

First, the ACC supports the FCC's proposal to increase the downstream speed standard from 4Mbps to I 0 
Mbps to ensure that consumers living in rural areas have access to advanced telecommunications and 
information services that are reasonably comparable to the services available in urban areas. Particularly 
compelling is the State Broadband Initiative data which shows that only two percent of urban consumers 
lack access to fixed broadband with speeds of I 0 Mbps downstream/768 kbps upstream. The FCC should 
also consider a modification to the upstream speed if cqnsistent with urban offerings. These standards 
should be applied to all markets. In the end, however, the FCC must carefully balance these important 
objectives with the goal of ubiquitous deployment in rural areas. 

Second, providing carriers that accept a state level commitment some flexibility with respect to the 
locations served will be key to a successful deployment. The FNPRM seeks comment on permitting 
Phase II recipients that have accepted a state level commitment to specify if they want to deploy to less 
than 100% of locations in their funding area, with a commensurate reduction in funding levels, unless 
other locations are served. The recommended minimum of 95% suggested in the FNPRM would likely be 
adequate in most cases, however, carriers should be allowed to go down to a floor of 90% for good cause 
shown. This may be necessa1y when unforeseen circumstances arise especially given that the model used 
to determine costs to deploy in a given area is not aJways an accurate representation of the actual 
locations and conditions within each census block. Flexibility is critical for caniers to be able to adapt to 
real world conditions. Such flexibility could also include the ability to substitute some un-served 
locations within partially served census blocks for locations within funded census blocks. If this occurs, 
the Phase 11 funding recipient should be required to publish the locations in any partially served census 
blocks it has identified for serVice so other providers can determine whether they already serve these 
areas. This will ensure that CAF funds are not used to overbuild existing providers. 

1200 WEST WASHINGTON. PHOENIX. ARIZONA 35007-29961400 WEST CONGRESS STREET. TUCSON. AR;ZONA 85701-1347 
www .azcc.gov 
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Third, the FNPRl\t1 also asked for comment on extending the CAF Phase TI model-based support term to a 
period longer than five years if the FCC adopts the proposal to extend broadband downstream speeds to 
l 0 Mbps. The ACC believes that a longer term would be appropriate given the challenges involved in 
increasing the downstream speed to 10 Mbps. Further, since model based build out requirements and 
time frames oftentimes may not reflect real world circumstances, carriers accepting a state-level 
commitment should have the ability to extend the term for full deployment out by several additional 
years. In this instance, seven to ten years would not be unreasonable for the CAF TI model based support 
term given an undertaking of this magnitude. 

Finally, it is impo11ant in this final phase of the CAF program, for the FCC to require all carriers making 
claims that an area is served, to provide hard data and evidence which support their claims before any 
community, census block or on-served customer is disqualified from receiving CAF II support. If a carrier 
can level such a claim without any support for designating a given census block as already being served, 
many un-served locations will be deemed ineligible for support even though they have no real prospect of 
e.ver obtaining broadband service. 

The ACC supports the FCC's proposals with respect to CAF II as discussed above. With the 
modifications discussed above, we are hopeful that the number of rural Arizona customers that will 
ultimately benefit by the CAF II will be maximized. Than for your consideration of our comments. 

Very truly yours, 

~ ~ \;_::::J !\).,,~ ~:::>V..J\cy, -= 

/jHcf£ 
Robert Burns, Commissioner 

Cc: The Honorable Mignon Clyburn, Commissioner 
The Honorable Jessica Rosenworcel, Commissioner 
The Honorable Ajit Pai, Commissioner 
The Honorable Michael O'Rielly 
Commissioner Gary Pierce 
Commissioner Brenda Burns 
Commissioner Bob Burns 
Commissioner Susan Bitter Smith 
Julie Veach, Wireline Competition Bureau Chief 
Carol Mattey, Deputy Bureau Chief 

Brenda Burns, Commissioner 

~~ , S B' S . h C ,? . • usan 1tter ·m1t , orrumss1oner 
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Press Releases

Cox Names John Wolfe as New Senior Vice President and 
Southwest Region Manager
PHOENIX, Sept. 18, 2014 /PRNewswire/ -- Cox Communications announced today that John 
Wolfe will take the reins as senior vice president and southwest region manager, effective 
immediately. The region is Cox's largest nationwide and includes Las Vegas, Phoenix and 
Tucson metropolitan areas. Wolfe comes to the Southwest from Cox's Northeast region, 
where he served as the senior vice president and region manager.

A nearly 30-year cable industry veteran, Wolfe has a demonstrated track record of success. 
After joining Cox in 1995 as part of the Times Mirror acquisition, he led the development of 
Cox's government affairs, internal and external communications and corporate philanthropy 
strategies in New England, before being promoted to general manager, Northeast region in 
2012. During his tenure as Cox's Northeast region leader, Wolfe guided the company's 
operations in Rhode Island, Connecticut and Ohio during a time of intense industry 
competition and company transformation. 

Well-known in the communications industry for leading teams and working effectively with 
people, Wolfe's abilities contributed to the Northeast's company-leading customer satisfaction 
scores in 2012 and 2013. Prior to Cox, he served as director of public information for the 
National Cable and Telecommunications Association and managing editor for Cablevision
magazine. 

Wolfe's appointment follows company veteran Steve Rizley's recent retirement 
announcement.

"With his tremendous leadership abilities, combined with a strong sense for what it takes to 
compete in our industry, I am confident that John will ensure the Southwest region remains a 
focal point for aggressive investment, growth and innovation, starting with Cox's Gigabit 
Internet deployments this year," said Paul Cronin, senior vice president of customer 
experience for Cox. "Under John's direction, Cox will continue to lead Arizona and Nevada as 
a significant employer, community contributor and technology enabler." 

Cox recently announced plans to offer Gigabit Internet speeds, 100 times faster than the 
average Internet speed in homes today, starting later this year with new developments 
nationwide. In addition, the company is aggressively upgrading existing neighborhoods in 
Phoenix and Las Vegas metro areas in the Southwest region. The first customers are 
expected to come online in Phoenix in October. 

Wolfe will relocate to Phoenix, the company's Southwest region headquarters, and site of a 
recently created national call center of excellence.

About Cox Communications
Cox Communications is a broadband communications and entertainment company, providing 
advanced digital video, Internet, telephone and home security and automation services over 
its own nationwide IP network. The third-largest U.S. cable TV company, Cox serves 
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approximately 6 million residences and businesses. Cox Business is a facilities-based 
provider of voice, video and data solutions for commercial customers, and Cox Media is a full-
service provider of national and local cable spot and new media advertising. Cox is known for 
its pioneering efforts in cable telephone and commercial services, industry-leading customer 
care and its outstanding workplaces. For eight years, Cox has been recognized as the top 
operator for women by Women in Cable Telecommunications; Cox has ranked among 
DiversityInc's Top 50 Companies for Diversity nine times, including the last eight years. More 
information about Cox Communications, a wholly owned subsidiary of Cox Enterprises, is 
available at www.cox.com and www.coxmedia.com.

Photo - http://photos.prnewswire.com/prnh/20140918/147041
Logo - http://photos.prnewswire.com/prnh/20140918/147048
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o b  

J. Stephen Rizley 
Senior Vice President & General Manager - Arizona 

October 16, 2008 

Hon. Mike Gleason, Chairman 
Hon. Jeff Hatch-Miller, Commissioner 
Hon. Bill Mundell, Commissioner 
Hon. Kristin K. Mayes, Commissioner 
Hon. Gary Pierce, Commissioner 

Arizona Corporation Commission 
1200 W. Washington 
Phoenix, AZ 85007 

Honorable Members of the Arizona Corporation Commission: 

Cox has worked tirelessly to create both an external reputation as a trusted provider in the 
communities we serve and an internal culture of service, integrity and excellence. 1 am proud 
of the thousands of hard-working, honorable men and women who consistently do the right 
thing for the right reasons as Cox employees. As Cox Arizona’s leader, 1 am most proud of our 
relationships with our customers, with whom we must daily earn and re-earn the right to serve. 
However, I am troubled by recent developments in aspects of our important relationships at the 
ACC, and I want to act swiftly and specifically to address these concerns. I hope you will agree 
that we should personally meet at a proper time to explore ways to advance a more healthy 
footing and common understanding in our relationship. 

It is with respect that I express my strong concerns regarding the experience Cox had at the 
Commission’s August 27th Open Meeting, however, the reasons for my letter are not the 
agenda issue itself. Rather, my objectives are to (1) improve the relationship between Cox and 
the ACC, (2) underscore Cox’s commitment to compliance with ACC rules and regulations, (3) 
raise a concern regarding the fair and reasonable conduct of Commission proceedings and (4) 
achieve a common understanding of the dynamic marketplace in which Cox operates. 

First, let me share my view of the historic relationship between Cox and the Commission. 

achievements, injecting needed competition and winning multiple awards for its products and 
its customer satisfaction. Throughout that time, we at Cox believed that our relationship with 
the ACC was professional, cooperative, open and, mutually respectful. Cox fosters this type of 
relationship with its regulators, and we believe it has served both the company and the 
Conunission well in the past. However, we were dismayed to recently learn that our perception 
may not be shared by all Commissioners and certain staff. I believe that i t  is important for me 
to meet with each of you to better understand where this breakdown in the relationship may 
have occurred so that wc can restore the positive and mutually respectful relationship we have 

I Since entering into the residential telephone business in 1998, Cox has been proud of its 

his t on ca 1 1 y enj o y ed . 

Cox Communications Inc. 1550 W. Deer Valley Rd Phoenix, AZ 85027 623-328-3601 Fax 623-322-7918 

~ ~ ~ ~ ~ _ _ _ _ _ _ _ _  

APP0904



Second, Cox takes very seriously our compliance obligations with ACC rules and orders. Let 
me underscore that Cox is 100% coinniitted to compliance. In fact, in the ten years Cox has 
been offering telephone service in Arizona, Cox has not once been served any official notice 
that it has been out of compliance with the Cornmission’s rules and orders. Our customer 
infornial complaint rate at the ACC is certainly the lowest of any telephone provider serving a 
broad consumer base in Arizona. We are proud of our efforts to hire skilled people of character 
and create a “do the right thing” culture. Emblematic of our cormnitnient is that I was 
personally involved in hiring a respected, veteran ACC Utilities Division Assistant Director to 
ensure that we meet or exceed Commission requirements. Few, if any, could understand better 
or respect tnore the ACC’s rules and orders and the consequences of non-conipliance. 

I am certain you will agree that Cox and other regulated entities should be able to count on a 
reasonable, predictable, objective and fair process during Conlmission proceedings. Aside 
from the specific issue or decision itself, our recent experience at the August 27, 2008 Open 
Meeting did not meet those expectations. The process by which the hearing was conducted, 
amendments considered and the decision reached was arbitrarily truncated, chaotic and 
procedurally uncertain. For example, is it pernlissible or proper for Cornmissioners to vote 
“present”? Or for a Commissioner to move an amendment without later voting on it during a 
roll call vote? Further, it raises serious fairness concerns when a regulated entity is not given 
any opportunity to rebut or respond to factually incorrect surprise cormnents from staff-- 
comments that called in question the integrity of Cox staff and legal counsel. These kinds of 
experiences work to undermine faith and confidence in the fairness of the ACC’s processes and 
procedures. Cox respecthlly welcomes an opportunity to address these concerns and, if 
possible, to help improve the processes. 

Finally, I am convinced there is a need to improve the Commission’s understanding of what is a 
very dynamic and rapidly evolving telecommunications industry. It is changing quickly from 
both a technological and a competitive standpoint, and the two are inextricably intertwined. By 
way of example, I would like the opportunity to dispel the notion that Cox is one-half of a 
“duopoly” for residential communications. This view does not adequately recognize, for 
example, (a) the highly competitive nature of our industry, (b) differences between the 
residential and commercial/governmental telephony markets, (c) the rapidly changing 
technological landscape, which fuels competition and consumer choice, (d) differences in the 
rebwlatory status of various technologies, products and competitors and (e) changing consumer 
demands and trends which are rapidly changing the future of traditional wireline telephone 
service as we know it. 

I welcome an opportunity for healthy dialogue with Commissioners and staff on these topics. I 
write in the spirit of opening an improved level of communication with you 

COX C - o t n r i i u n i c a ~ r i ~ o i i a  

opportunity. 
and your staffs. I 
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BEFORE THE ARIZONA CORPORATION COMMISSION 

30B STUMP o@oiaboff ~ ~ ~ J ~ f f ~ 7 i s ~ j ~ , ~  c K[F=j-r m 
1 *i ”L ‘?,.I 

Chairman 
SARY PIERCE 

3RENDA BURNS 

30B BURNS 

;USAN BITTER SMITH 

Commissioner APR 1 8  2014 
Commissioner 

Commissioner 

Commissioner 

N THE MATTER OF THE APPLICATION DOCKET NO. T-03471A-14-0015 
IF  COX ARIZONA TELCOM, L.L.C. DBA 
30X COMMUNICATIONS TARIFF FILING 
ro INCREASE MAX RATES FOR 

DECISION NO. 74455 

ORDER 
3USINESS LOCAL ACCESS LINE FLAT- 
U T E  SERVICE AND MEASURED-RATE 
SERVICE. 

3pen Meeting 
ipril8 and 9,20 14 
’hoenix, Arizona 

3Y THE COMMISSION: 

FINDINGS OF FACT 

1. Cox Arizona Telcom, L.L.C. (“COX” or “Company”) is certificated to provide intrastate 

telecommunications service as a public service corporation in the State of Arizona. 

2. On January 16, 2014, Cox filed revisions to its Local Exchange Service Tariff to 

increase maximum recurring rates for certain business services. 

3. On January 27, 2014, Cox filed Amended Tariff Revisions to include proposed 

maximum rate increases for its Cox Unlimited Call Plan. 

4. Although Arizona Corporation Commission (“Commi~sion~~) approval of the proposed 

tariff revisions would authorize Cox to increase its customers’ rates, Cox does not propose to 

increase any recurring rate that it currently charges any of its customers at this time. 

5. In Decision No. 60285, dated July 2, 1997, the Commission concluded that the local 

exchange company and intraLATA/interLATA services which Cox provides are competitive 
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mrsuant to Arizona Administrative Code c‘A.A.C.’’) R14-2- 1 108 of the Commission’s 

Zompetitive Telecommunications Services Rules. The pricing and rate change provision of 

4.A.C. R14-2-1109 and A.A.C. R14-2-1110 apply to changes in either the price levels or 

naximum rates for services provided by Cox. A.A.C. R14-2-1109 allows Cox to price a 

:ompetitive telecommunications service at any level at or below the maximum rate stated in the 

Zompany’s tariff on file with the Commission, provided that the price for the service is not less 

ban the Company’s total service long-run incremental (marginal) cost of providing the service. 

’ursuant to A.A.C. R14-2-1110, Cox is required to submit the following information in order to 

ncrease the maximum rates for a competitive telecommunications service: 

A. A statement setting forth the reasons for which a rate increase is required; 

B. A schedule of current rates and proposed rates and the additional revenues to be derived 
from the proposed rates; and 

C. An affidavit verifying that appropriate notice of the proposed rate increase has been 
provided to customers of the service. 

6. In its Amended Tariff Revisions, Cox proposes to increase maximum recurring rates 

?or 15 business services. Cox does not propose to increase any that it currently charges its 

xstomers at this time. 

Background 

7. On January 29, 2014, Staff issued its First Set of Data Requests. On February 24, 

2014, a Confidentiality Agreement was signed between Staff and Cox. On February 26, 2014, 

Zox provided responses to Staffs First Set of Data Requests. 

8. Cox states that approval of the proposed maximum recurring rate increases are being 

sought for the following reason: 

Cox’s recurring services are priced to reflect the competitive market in which Cox 
operates. Since market prices fluctuate, Cox is seeking the ability to price its services 
based on competitive reactions which it is unable to do at its current maximum rates. 
Cox is seeking higher maximum rates to enable it to react to market forces and price its 
services accordingly, something it cannot do with the current maximum rate pricing in 
its tariff today. 

. . .  
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Staffs Analysis 

9. On February 26, 2014, Cox provided Staff with a copy of the Customer Notice that 

nforms the impacted customers of the proposed rate changes. The Customer Notice is in the form 

If a bill message, one paragraph in length, informing customers of the application filed with the 

zommission and directing customers with questions to contact Cox at 1-877-982-5907. In 

iddition, those customers with hrther questions are directed to contact the Consumer Services 

Section of the Commision at 602-542-4251 or 800-222-7000 or by visiting the Commission’s 

website. Cox also provided Staff with an Affidavit of Mailing indicating that the bill message is 

ieing sent out to all of Cox Arizona Telcom, LLC’s affected business customers through the 

iilling period of February 19 - March 19, 2014. If approved by the Commission, Cox indicated in 

ts response to Staff that the maximum rates will become effective on April 19, 2014, sixty (60) 

lays after first notifling customers of the proposed maximum rate increases. 

10. Since this filing increases the maximum rates for services that have been classified as 

:ompetitive under the Commission’s Competitive Telecommunications Services Rules, A.A.C. 

R14-2-1110 applies to Cox’s proposal. Cox provided the information required by A.A.C. R14-2- 

11 10. 

Staffs Conclusions 

11. The proposed rate increases contained in this filing are for services that have been 

Zlassified as competitive by the Commission and that are now subject to the Commission’s 

Competitive Telecommunications Services Rules. Under those Rules, rates for competitive 

services are not set according to rate of return regulation standards. Staff requested information 

from Cox to allow it to determine the potential effects of approval of the filing. Cox provided 

information indicating that if it raised all of its rates to the new maximum rates requested in this 

docket, the expected effect of this filing would be an increase to Cox’s annualized Arizona 

revenues of less than 4 percent. Since Cox will not be raising the actual or current rates 

corresponding to the 15 services in this application, the initial market impact will be zero. 

12. Staff obtained information regarding Cox’s fair value rate base. Due to the nature of 

the competitive market and other factors, a fair value analysis is not necessarily representative of 

Decision No. 74455 
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he Company’s operations. Therefore, while Staff considered the fair value rate base information 

if Cox, it did not accord that information substantial weight in its analysis of this matter. 

13. The proposed maximum recurring rates are comparable to the rates for similar services 

xovided by other telecommunications companies operating in the State of Arizona. Staff believes 

,hey are just and reasonable. In addition, the rates ultimately charged by Cox will be heavily 

nfluenced by the market. 

Staffs Recommendation 

14. Staff recommends approval of this application. 

CONCLUSIONS OF LAW 

1. Cox Arizona Telcom, L.L.C. is a public service corporation within the meaning of 

4rticle XV of the Arizona Constitution. 

2. The Commission has jurisdiction over Cox Arizona Telcom, L.L.C and the subject 

natter in this filing. 

3. The Commission, having reviewed the filing and Staffs Memorandum dated March 

10, 2014, concludes that the proposed tariff revisions as discussed herein are reasonable, fair and 

:quitable and therefore in the public interest. 

. .  

. .  

I . .  

, . .  

I . .  

, . .  

, . .  

. . .  

. . .  

. . .  

. . .  

. . .  
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ORDER 

IT IS THEREFORE ORDERED that the proposed tariff revisions requested by Cox 

k-izona Telcom, L.L.C. and shown on the attached Exhibit 1 be and hereby are approved. 

IT IS FURTHER ORDERED that this Decision shall become effective immediately. 

BY THE ORDER O&HE ARIZONA CORPORATION COMMISSION 

*Commissioner Bitter Smith 
recused herself from this matter 

IN WITNESS WHEREOF, I, JODI JERICH, Executive 
Director of the Arizona Corporation Commission, have 
hereunto, set my hand and caused the official seal of this 
Commission to be affixed at the Capitol, in the City of 
Phoenix, this If* day of \ ,2014. 

JODI JERICH 
EXECUTIVE DIRECTOR 

]IS SENT: 

]IS SENT: 

SM0:PJG: sms\ML 
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;ERVICE LIST FOR: Cox Arizona Telcom, L.L.C. 
IOCKET NO. T-03471A-14-0015 

dr. Mark DiNunzio 
Iirector, AZ Regulatory Affairs 
:ox Arizona Telcom, L.L.C. 
550 West Deer Valley Road 
'hoenix, Arizona 85027 

dr. Steven M. Olea 
Xrector, Utilities Division 
irizona Corporation Commission 
200 West Washington Street 
'hoenix, Arizona 85007 

ds. Janice M. Alward 
;hief Counsel, Legal Division 
Irizona Corporation Commission 
200 West Washington Street 
'hoenix, Arizona 85007 
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EXHIBIT 1 
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Exhibit 1 T-0347 1A-14-0015 

Service 
Monthly Recurring - Business, Local Access Line Flat- 
Rate Service, Per Business Line, Mo.-to-Mo. 
Monthly Recurring - Business, Local Access Line Flat- 
Rate Service, Per Business Line, 1 Year 

Monthly Recurring - Business, Local Access Line Flat- 
Rate Service, Per Business Line, 2 Year 
Monthly Recurring - Business, Local Access Line Flat- 
Rate Service, Per Business Line, 3 Year 

Monthly Recurring - Business, Local Access Line Flat- 
Rate Service, Per Business Line, 4 Year 
Monthly Recurring - Business, Local Access Line Flat- 
Rate Service, Per Business Line, 5 Year 
Monthly Recurring - Business, Local Access Line 
Measured-Rate Service 

Monthly Recurring - Business Unlimited LD Call Plan, 
Standalone Service 

Monthly Recurring - Business Unlimited LD Call Plan, 
Bundled Services, 1 Year Term 

Monthly Recurring - Business Unlimited LD Call Plan, 
Bundled Services, 2 Year Term 

Monthly Recurring - Business Unlimited LD Call Plan, 
Bundled Services, 3 Year Term 
Monthly Recurring - Business Unlimited LD Call Plan 
Bundled with iVolP Anywhere or Office Packages, 
Standalone Service 
Monthly Recurring - Business Unlimited LD Call Plan 
Bundled with iVolP Anywhere or Office Packages, 
Bundled Services, 1 Year Term 
Monthly Recurring - Business Unlimited LD Call Plan 
Bundled with iVolP Anywhere or Office Packages, 
Bundled Services, 2 Year Term 
Monthly Recurring - Business Unlimited LD Call Plan 
Bundled with iVolP Anywhere or Office Packages, 
Bundled Services, 3 Year Term 

Present Maximum Proposed Maximum 
Current Rate Rate Rate 

$ 32.00 $ 32.00 $ 40.00 

$ 30.00 $ 30.00 $ 40.00 

$ 30.00 $ 30.00 $ 40.00 

$ 30.00 $ 30.00 $ 40.00 

$ 30.00 $ 30.00 $ 40.00 

$ 28.00 $ 30.00 $ 40.00 

$ 15.00 $ 15.00 $ 25.00 

$ 25.00 $ - $  40.00 

$ 22.50 $ - $  40.00 

$ 21.25 $ - $  40.00 

$ 20.00 $ - $  40.00 

$ 15.00 $ - $  30.00 

$ 15.00 $ - $  30.00 

$ 15.00 $ - $  30.00 

$ 15.00 $ - $  30.00 
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BEFORE THE ARIZONA CORPORATION COMMISSION 

30B STUMP 

3ARY PIERCE 

3RENDA BURNS 

Chairman 

Commissioner 

Commissioner 

Commissioner 

Commissioner 

30B BURNS 

SUSAN BITTER SMITH 

N THE MATTER OF THE APPLICATION 
3F COX ARIZONA TELCOM, L.L.C. 
rARIFF FILING TO INCREASE 
VlAXIMUM RATES ON VARIOUS 
SERVICES. 

DOCKET NO. T-0347 1A-13-0244 

DECISION NO. 74150 

ORDER 

3pen Meeting 
3ctober 16 and 17,2013 
’hoenix, Arizona 

3Y THE COMMISSION: 

FINDINGS OF FACT 

1. Cox Arizona Telcom, L.L.C. (“Cox” or “Company”) is certificated to provide intrastate 

:elecommunications service as a public service corporation in the State of Arizona. 

2. On July 12, 2013, Cox filed revisions to its Local Exchange Service Tariff to increase 

naximum recurring, non-recurring, and per minute rates for residential services. 

3. Although Arizona Corporation Commission (“Commission”) approval of the proposed 

tariff revisions would authorize Cox to increase its customers’ rates (per A.A.C. R14-2-11 lo), Cox 

joes not propose to increase any recurring, non-recurring, or per minute rate that it currently 

:harges any of its customers at this time. 

4. On September 16, 2013, Cox provided Staff with a copy of its Customer Notice and 

4ffidavit of Mailing indicating that the bill message is being sent out to all of Cox Arizona 

relcom, LLC’s residential customers through the billing period of September 13 - October 13, 
APP0916
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2013. In addition, on September 23,2013, Cox filed an Affidavit of Publication indicating that the 

;ame Customer Notice was published in The Arizona Republic on September 20,2013. 

5. In Decision No. 60285, dated July 2, 1997, the Commission concluded that the local 

:xchange company and the intraLATNinterLATA services which Cox provides are competitive 

mrsuant to Arizona Administrative Code (“A.A.C.”) R14-2-1108 of the Commission’s 

Zompetitive Telecommunications Services Rules. The pricing and rate change provisions of 

4.A.C. R14-2-1109 and A.A.C. R14-2-1110 apply to changes in either the price levels or 

naximum rates for services provided by Cox. A.A.C. R14-2-1109 allows Cox to price a 

:ompetitive telecommunications service at any level at or below the maximum rate stated in the 

Zompany’s tariff on file with the Commission, provided that the price for the service is not less 

han the Company’s total service long-run incremental cost of providing the service. Pursuant to 

4.A.C. R14-2-1110, Cox is required to submit the following information in order to increase the 

naximum rates for a competitive telecommunications service: 

A. A statement setting forth the reasons for which a rate increase is required; 

B. A schedule of current rates and proposed rates and the additional revenues to be derived 

from the proposed rates; and 

C. An affidavit verifying that appropriate notice of the proposed rate increase has been 

provided to customers of the service. 

6 .  In its July 12,2013 filing, Cox proposes to increase maximum recurring, non-recurring, 

and per minute rates for 23 residential services and add one new service, a telephone number 

:hange charge. The proposed increases are listed in Exhibit 1 attached to this Memorandum. Cox 

ioes not propose to increase any recurring, non-recurring, or per minute rate that it currently 

zharges its customers at this time. On July 31, 2013, Cox filed an amended tariff revision to 

remove the telephone number change charge from this filing. On September 16, 2013, Cox filed 

an amended tariff revision changing the effective date to October 16,20 13. 

, . .  

. . .  

, . .  

Decision No. 74150 APP0917



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

’age 3 Docket No. T-0347 1 A- 1 3-0244 

3ackground 

7. On July 26, 2013, Staff issued its First Set of Data Requests. On August 1, 2013, a 

Zonfidentiality Agreement was signed between Staff and Cox. On August 1,2013, Cox provided 

.esponses to Staffs First Set of Data Requests. 

8. In its response, Cox explained that approval of the proposed maximum recurring and 

ion-recurring rate increases are being sought for two reasons: 

A. Specifically for the non-recurring items, the reason is due in part to Cox moving to a 
standardized rate approach across all of it markets. Cox is seeking to have one rate 
(e.g., installation charge) for each of the products that it provides. For purposes of 
efficiency in its nationwide marketing efforts, it is more cost effective to advertise one 
installation rate across the country than have multiple rates for the same service; and 

B. In regards to the recurring items, these services are priced to reflect the competitive 
market in which Cox operates. Since market prices fluctuate, Cox is seeking the ability 
to price its services based on competitive reactions. Cox is seeking higher maximum 
rates to enable it to react to market forces and process its services accordingly, 
something it has limited ability to do with the services that are part of this application. 

Staffs Analvsis 

9. On September 16, 2013, Cox provided Staff with a copy of its Customer Notice that 

nforms the impacted customers of the proposed rate changes. The Customer Notice will be in the 

Yorm of a bill message, in both English and Spanish, of two paragraphs in length, informing 

;ustomers of the application filed with the Commission and directing customers to Cox’s website 

for detailed information regarding the proposed maximum recurring and non-recurring rate 

increases. Customers unable to use the Cox website are able to receive paper copies of the 

xoposed maximum recurring, non-recurring, and per minute rate increases by contacting Cox 

$sing information provided in the bill message. Cox also provided Staff with an Affidavit of 

Mailing indicating that the bill message is being sent out to all of Cox Arizona Telcom, LLC’s 

residential customers through the billing period of September 13 - October 13, 2013. In addition, 

3n September 23, 2013, Cox filed an Affidavit of Publication indicating that the same Customer 

Notice was published in The Arizona Republic on September 20,2013. 

10. Since this filing increases the maximum rates for services that have been classified as 

Gompetitive under the Commission’s Competitive Telecommunications Services Rules, A.A.C. 
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Xl4-2-1110 applies to Cox’s proposal. Cox provided the information required by A.A.C. R14-2- 

11 10. 

Staffs Conclusions 

11. The proposed rate increases contained in this filing are for services that have been 

Aassified as competitive by the Commission and that are now subject to the Commission’s 

Clompetitive Telecommunications Services Rules. Under those Rules, rates for competitive 

;ervices are not set according to rate of return regulation standards. Staff requested information 

From Cox to allow it to determine the potential effects of approval of the filing. Cox provided 

information indicating that if it raised all of its rates to the new maximum rates requested in this 

locket, the expected effect of this filing would be an increase to Cox’s annualized Arizona 

-evenues of less than 17 percent. Since Cox will not be raising the actual or current rates 

:orresponding to the 23 services in this application, the initial market impact will be zero. 

12. Staff obtained information regarding Cox’s fair value rate base. Due to the nature of 

;he competitive market and other factors, a fair value analysis is not necessarily representative of 

the Company’s operations. Therefore, while Staff considered the fair value rate base information 

3f Cox, it did not accord that information substantial weight in its analysis of this matter. 

13. The proposed maximum recurring, non-recurring, and per minute rates are comparable 

to the rates for similar services provided by other telecommunications companies operating in the 

State of Arizona. Staff believes they are just and reasonable. In addition, the rates ultimately 

charged by Cox will be heavily influenced by the market. 

Staffs Recommendation 

14. Staff recommends approval of this application. 

CONCLUSIONS OF LAW 

1. Cox Arizona Telcom, L.L.C. is a public service corporation within the meaning of 

Article XV of the Arizona Constitution. 

2. The Commission has jurisdiction over Cox Arizona Telcom, L.L.C and the subject 

matter in this filing. 
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3. The Commission, having reviewed the filing and Staffs Memorandum dated 

Ictober 2, 20 13, concludes that the proposed tariff revisions as discussed herein are reasonable, 

air and equitable and therefore in the public interest. 

ORDER 

IT IS THEREFORE ORDERED that Cox Arizona Telcom, LLC's proposed tariff revisions 

or the 23 services discussed herein are approved. 

IT IS FURTHER ORDERED that this Decision shall become effective immediately. 

BY THE ORDEWF THE ARIZONA CORPORATION COMMISSION 

N WITNESS WHEREOF, I, JODI JERICH, Executive 
Director of the Arizona Corporation Commission, have 
hereunto, set my hand and caused the official seal of this 
Commission to be affixed at the Capitol, in the City of 
Phoenix, this 25++ day of ,2013. 

- 
DISSENT: 

DISSENT: 

SM0:PJG: smsWAS 
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SERVICE LIST FOR: Cox Arizona Telcom, L.L.C. 
DOCKET NO. T-0347 1 A- 13-0224 

Mr. Mark DiNunzio 
Director, AZ Regulatory Affairs 
Cox Arizona Telcom, L.L.C. 
1550 West Deer Valley Road 
Phoenix, Arizona 85027 

Mr. Steven M. Olea 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Ms. Janice M. Alward 
Chief Counsel, Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Docket No. T-03471A-13-0244 
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BEFORE THE ARIZONA CORPORATION COMMISSION 

SUSAN BITTER SMITH 
Chairman 

Commissioner 
BOB STUMP Arizona Corporatjon Commission 

BOB BURNS 
Commissioner 

DOUG LITTLE MAY I 9 2015 
Commissioner 

Commissioner 
TOM FORESE 

NO. T-20613A-15-0082 

DECISION NO. 75103 

BOND 

OF MERCURY VOICE & DATA, LLC FO 

ACC DECISION NO. 71480. 

Open Meeting 
May 12 and 13,2015 
Phoenix, Arizona 

BY THE COMMISSION: 

FINDINGS OF FACT 

1. On March 6, 2015, Mercury Voice & Data, U C  dba SuddenLink Communications 

(“Mercury” or “Applicant”) submitted an Application requesting rescission of the $225,000 

performance bond requirement contained in Decision No. 71480. 

Background 

2. On February 3, 2010, in Decision No. 71480, the Arizona Corporation Commission 

(“Commission”) ordered Mercury to procure and file proof of a performance bond equal to $225,000. 

Mercury submitted an origmal performance bond in the amount of $225,000 and an ollgvlal general 

surety rider, each with an effective date of April 29,2010, to the Commission’s Business Office. Staff 

has confirmed that the Business Office is in possession of the original documents along with ongvlal 

replacement bonds, and the last replacement bond containing an effective date of April 1,2015 which 

is due to expire on June 1,2015. 

. . .  
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Zompliance 

3. According to the Corporations Division, Mercury is in good standing. The Consumer 

services Section of the Utilities Division reports there have been no complaints or opinions filed 

:egarding Mercury for the period of 2012 through 2015. A check of the Compliance Database by the 

zompliance Section of the Utilities Division indicates there are no delinquencies for Mercury; 

herefore Mercury is currently in compliance. 

Staff Recommendations 

4. The Commission has, in appropriate circumstances, relieved telecommunications 

xoviders of the obhgation to maintain a performance bond. Staff recommends Mercury be relieved 

3f the $225,000 performance bond obhgation contained in Decision No. 71480. 

5. The Applicant states that, in order to release the performance bond and associated 

locuments, it is sufficient for the Commission to include in an ordering paragraph language 

mthorizing the Applicant to cancel, rescind, discontinue and be released from the performance bond 

:equired by Decision No. 71480. 

6. Mercury indicates in its Application, that the current bond and all associated 

locuments should be returned to the following name and address: 

Mr. Laszlo S. Lerant 
Mercury Voice & Data, LLC dba Suddenlink 
520 Maryvllle Centre Drive, Suite 300 
St. Louis, MO 63141 

CONCLUSIONS OF LAW 

1. Mercury Voice & Data, U C  dba SuddenLink Communications is a public service 

:orporation within the meaning of Article X V  of the Arizona Constitution. 

2. The Commission has jurisdiction over Mercury Voice & Data, LLC dba SuddenLink 

Zommunications and the subject matter in this filing. 

3. The Commission, having reviewed the filing and Staffs Memorandum dated April 22, 

!015, concludes that it is in the public interest to approve the Mercury Voice & Data, LLC dba 

SuddenLink Communications Application as proposed and discussed herein. 

.. 

Decision No. 75103 
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ORDER 

IT IS THEREFORE ORDERED that the Application of Mercury Voice & Data, LLC dba 

SuddenLink Communications to terminate the performance bond requirement contained in Decision 

No. 71480 be and hereby is approved. 

IT IS FURTHER ORDERED that Mercury Voice & Data, LLC dba SuddenLink 

Communications may cancel, rescind, discontinue and be released from any performance bond or 

other instrument obtained in compliance with the performance bond requirements set by Decision 

No. 71480. 

. . .  

... 

. . .  

. . .  

. . .  

. . .  

. . .  

. . .  

. . .  

. . .  

. . .  

. . .  

. . .  

. . .  

. . .  

. . .  
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IT IS FURTHER ORDERED that all bond related documents, including the ongmal 

performance bonds, original surety rider, and associated documents on file with the Commission 

Business Office on behalf of Mercury Voice & Data, LLC dba SuddenLink Communications, be 

released and returned to the following name and address provided by the Applicant: 

Mr. Laszlo S. Lerant 
Mercury Voice & Data, LLC dba Suddenlink 
520 Maryvrlle Centre Drive, Suite 300 
St. Louis, MO 63141 

IT IS FURTHER ORDERED that this Decision shall become effective immediately. 

RDER OF THE ARIZONA C N COMMISSION 

IN WITNESS WHEREOF, I, JODI JERICH, Executive 
Director of the Arizona Corporation Commission, have 
hereunto, set my hand and caused the official seal of this 
Commission to Capitol, in the City of 
Phoenix, this ! w o d f  ,2015. 

n n 

IISSENT: 

IISSENT 

MO:LLM:red\CHH 
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SERVICE LIST FOR Mercury Voice & Data, LLC dba SuddenLink Communications 
DOCKET NO. T-20613A-15-0082 

Ms. Joan S. Burke 
Attorney for Mercury Voice & Data, LLC 
dba SuddenLink Communications 

Law Office of Joan S. Burke, P.C. 
1650 North First Street 
Phoenix, Arizona 85003 

Mr. Steven M. Olea 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Ms. Janice M. Alward 
Chief Counsel, Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Ms. Lyn Farmer 
Chief Administrative Law Judge 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
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COMPLAINANT, 

vs. 
QWEST CORPORATION D/B/A CENTURYLINK, 
QC, 

RESPONDENT. 

BEFORE THE ARIZONA CORPORATION COMMlY8lUN 

75222 DECISION NO. 

OPINION AND ORDER 

COMMISSIONERS 

SUSAN BITTER SMITH - Chairman 
BOB STUMP 
BOB BURNS 
DOUG LITTLE 
TOM FORESE 

LORI S. DANIELS, 

AUG 2 6  2015 

I DOCKET NO. T-01051B-14-0389 

PLACE OF HEARING: Phoenix, Arizona 

ADMINISTRATIVE LAW JUDGE: Yvette B. Kinsey 

APPEARANCES: Ms. Lori Daniels, pro per; and 

Mr. Norman G. Curtright, on behalf of Qwest 
Corporation d/b/a CenturyLink, QC. 

BY THE COMMISSION: 

Overview 

This matter comes before the Arizona Corporation Commission (“Commission”) in the form 

of a Formal Complaint (“Complaint”) filed by Ms. Lori Daniels (“Complainant” or “Daniels”) 

against Qwest Corporation d/b/a CenturyLink QC (“CenturyLink” or “Respondent”). 

The Complaint states that Daniels has been a State Farm Insurance agent for 34 years and 

owns and operates an insurance office in Chandler, Arizona. According to the Complaint, 

approximately 20 years ago, Daniels moved her State Farm insurance office from Gilbert, Arizona to 

Chandler, Arizona, and Daniels wanted to keep her Gilbert telephone number when she moved to her 

new Chandler office. The Complaint states that CenturyLink explained that it could provide a service 

CenturyLink was formerly known as Qwest and US West, but will hereinafter be referred to as CenturyLink. I 

S:\YKinsey\Telecom\Orders\ 1403 8900 1 1 APP0929
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that would reroute calls from Complainant’s Gilbert office to her new Chandler office without 

changing the Gilbert telephone number and that Complainant had the option of paying for each 

individual call that was rerouted to her new location or she could pay a monthly charge for all calls. 

The Complaint states that Daniels believed this service was called Foreign Exchange (“FE”), but that 

Daniels later became aware that the service that allowed her to retain the same telephone number and 

to receive calls at her Chandler, Arizona office was called Foreign Central Office (“FCO”) service. 

The Complaint alleges that, due to advances in technology, for ten years it was not necessary 

for Daniels to reroute her calls using FCO services; CenturyLink failed to notify Daniels that the 

FCO service was no longer necessary; Daniels was “overcharged” approximately $100 per month for 

10 years for FCO services; and CenturyLink’s bills were misleading because they did not state the 

term FCO on them. The Complaint asserts that the relevant time period for which the “overcharges” 

occurred was from June 2001 through September 2013 when the service was discontinued. 

The Complaint seeks recovery in the amount of $15,330.00, plus 2% interest for a total 

amount of $17,238.48. 

CenturyLink disputes Complainant’s claims and requests that the Commission dismiss the 

Complaint. 

FINDINGS OF FACT 

Procedural Historv 

1. On November 14, 2014, Complainant filed with the Commission the above-captioned 

Complaint against CenturyLink, alleging that for ten years CenturyLink charged Complainant for 

services she did not need. The Complaint seeks relief in the form of compensation for charges paid 

from June 3,2001 through September 2013 in the amount of $15,330.00, plus two percent interest for 

a total amount of $17,238.48. * 
2. On December 5,2014, CenturyLink filed a Motion to Dismiss (“MTD”) and Answer 

to Formal Complaint. 

. . .  

Complainant concedes that CenturyLink provided her with two credits, totaling $1,195.32, and that those credit amounts 2 

should be deducted from the amount she requests in recovery. 

2 
75222 
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3. On January 7, 2015, by Procedural Order, a procedural conference was scheduled for 

January 2 1,20 15, to determine the appropriate procedural schedule for this matter. 

4. On January 2 1, 20 15, a procedural conference was held as scheduled. Complainant 

appeared on her own behalf. Respondent appeared through counsel. Discussions were held regarding 

setting a procedural schedule for this matter. It was determined that the parties would submit a joint 

filing that included possible hearing dates. CenturyLink also requested a declaratory ruling on 

whether A.R.S. $40-248(B) barred Complainant’s recovery for “overcharges” dating back farther 

than two years from the time the action accrued. 

5. 

6. 

7. 

On January 23,2015, Complainant filed a response to Respondent’s MTD. 

On January 28,2015, CenturyLink filed a Joint Submission of Possible Hearing Dates. 

On February 18, 201 5, by Procedural Order, CenturyLink’s request for a declaratory 

ruling that A.R.S. §40-248(B) bars Complainant’s recovery for “overcharges” dating back farther 

than two years was held in abeyance until all evidence had been presented in this matter. Further, the 

hearing was set to convene on March 24,2015, and other procedural deadlines were established. 

8. 

9. 

10. 

On March 13,2015, CenturyLink filed Direct Testimony in this matter. 

On March 20,2015, Complainant filed Objections to CenturyLink’s Direct Testimony. 

On March 24, 2015, the hearing in this matter was held as scheduled. CenturyLink 

appeared through counsel and Complainant appeared on her own behalf. CenturyLink and 

Complainant presented testimony and evidence during the hearing. 

Having considered the entire record herein and being fully advised in the premises, the 

Commission finds, concludes, and orders that: 

* * * * * * * * * * 
. . .  

. . .  

. . .  

3 
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Summarv of ClaimslResponses 

A. Complainant claims that she was “overcharged” for 10 vears for FCO service 

she did not need and that CenturvLink’s notice that FCO service was no longer 

necessary was misleading. 

1 1. Complainant states she moved her State Farm Insurance office in 1992 from Gilbert, 

4rizona to Chandler, Ar i~ona .~  Complainant testified that it was important to her to retain the same 

telephone number when she moved to the new location because she had been an insurance agent for 

12 years; she worked off referrals; and she had given the Gilbert telephone number out on many 

business cards4 

12. It is undisputed that CenturyLink provided and Complainant paid for FCO service 

From 1992 through August 2013. 

13. Complainant states in 2012 she purchased a new phone system through State Farm 

[nsurance, and she began experiencing problems with her phone service.’ Complainant states that 

CenturyLink technicians were called to her office “several times” because the phones wouldn’t work 

or the phones had a lot of static on the line.6 Complainant contends that she discovered that the 

problem was not with the new phone system, but that the problem was actually with her CenturyLink 

phone line.7 

14. Complainant asserts that in August 2013, after an on-site repair service call, a 

CenturyLink technician told her office manager that the reason she was having problems with her 

new phone system was because her calls were being rerouted.8 Complainant contends that the 

CenturyLink technician said that the FCO service, being used to reroute her calls, had not been 

needed for 10 years.’ Complainant states that at that time she requested compensation from 

CenturyLink. lo Complainant stated that on previous occasions, when she experienced telephone 

’ Tr. at 20. 
‘ Id. 

Tr. at 36-37 and 50. 
Tr. at 37. 
Id. ’ Tr. at 38. ’ Exhibit C-1 at 1. 

lo Id. 

5 
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issues she would talk to CenturyLink “technicians about the billing” and that she sought advice from 

them on whether she should “seek recompense for having no phone service.”” Complainant testified 

that she had been able to get compensation by having the “technician talk to the billing department” 

and then the billing department would contact her.’* 

15. Subsequently, Complainant states that she spoke to a different CenturyLink technician 

over the phone who confirmed that FCO service was no longer needed and that the technician stated 

that Complainant had been “overcharged” for the service. l3 

16. Complainant claims that over the past several years, she has called CenturyLink to 

conduct repairs on her phone, but that no other technician told had her that the FCO service was no 

longer necessary due to advances in technology. l4 

17. Complainant states that she discontinued her FCO service in August 2013.15 After 

discontinuing the FCO service, Complainant states that she began contacting CenturyLink regarding 

the “overcharges,” and that CenturyLink provided a credit in the amount of $105.76 on her 

September 4,2013, bi11.16 

18. Complainant stated that she believed the credit amount was unacceptable due to the 

amount of the “overcharges” and the length of time they had been applied to her ac~ount.’~ 

complainant asserts that from September 2013 to February 2014 she “made several attempts” to 

contact CenturyLink to request further compensation, but that CenturyLink failed to respond until 

February 2014, after, she wrote a letter to the Commission.” Subsequently, Complainant states that 

CenturyLink provided her with a second credit in the amount of $ 1 , 0 8 9 ~ 6 . ’ ~  

19. Complainant believes CenturyLink should further compensate her for the 10 years she 

paid for FCO services that she did not need. Complainant initially sought damages in the amount of 

’’ Tr. at 43. 

l3  Exhibit C-1 at Exhibit 1 and Tr. at 40. 
l4 Exhibit C-1. 
l5 Generally, Exhibit C-1 . 
l6 Exhibit C-1 at Attachment Exhibit 4. 
l7 Exhibit C-1 . 

l9 Tr. at 26. 

l2 Id 43. 

Id 
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$15,330.00, plus 2% interest for a total amount of $17,238.48.20 Complainant asserted that she 

calculated this amount based on $105 per month that she believed she paid for FCO services from 

June 200 1 through September 20 13 ?1 Subsequently, Complainant concurred with CenturyLink’s 

calculation regarding the amount Complainant paid for FCO services during the relevant time 

period.22 CenturyLink stated that during the following time periods the FCO rates that were applied 

to Complainant’s bills are as listed below: 

June 1,2001 - May 1,2006 - $62.75 

May 1,2006 - April 1,2007- $73.00 

April 1,2007 - September 1,2013 -$80.2523 

20. Based on the rates and time periods stated above, CenturyLink calculated and 

Complainant concurs that Complainant paid $10,865.69 for FCO service.24 Complainant states that 

she is now seeking relief in the amount of $10,865.69, plus two percent interest and any applicable 

surcharges, and fees associated with her FCO service.25 Complainant believes the credits already 

provided by CenturyLink, totaling $1,195.32 should be deducted from any amount granted by the 

Commission. 

2 1. In response to CenturyLink’s Motion to Dismiss the Complaint, complainant asserted 

that she believes the rates CenturyLink charged for its FCO services were excessive? Complainant 

contends that the rates for FCO service constituted approximately 19-24 percent of the charges on her 

monthly bill.27 

22. Complainant disputes CenturyLink’s claim that she was notified when FCO service 

became no longer necessary. Complainant states that, she recalls receiving a letter, in approximately 

2001, from CenturyLink which referenced FCO services.28 However, Complainant states that she 

only read the first paragraph of the letter and concluded that she did not have FCO services because 

2o Exhibit C-1 at 3. 
2’ Id. at 2. 
22 Tr. at 26. 
23 Tr. at 26, Exhibit R-3 at 11, and Exhibit R-3 at Attachment RP-5. 
24 Exhibit R-3 at Attachment RP-5 and Tr. at 26. 
25 Tr. at 17-18. 
26 Exhibit C-3 at 4. 
2’ Id. 
28 Tr. at 32. 

6 
75222 

DECISION NO. APP0934



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

DOCKET NO. T-01051B-14-0389 

she had never heard the term and that the term was not on her bills.29 Complainant asserts that she 

didn’t know the name of the service that rerouted her calls until September 2013 when she spoke with 

a CenturyLink technician who called the service FE.30 complainant states that she did not know she 

was a subscriber to FCO services because she never heard the term and didn’t understand what it 

meant?’ Complainant testified that although the letter she received may have stated that “as a 

current subscriber of foreign central office services you can benefit from this new technology,” she 

thought the letter had been sent to her by mistake and that consequently she threw the letter away?2 

Complainant asserts that when she read the letter and it referred FCO, she thought it meant foreign 

like in Mexico.33 Further, Complainant asserts that CenturyLink’s own witness stated that the term 

FCO is “telco jargon” and that it’s not a term used with customers.34 Complainant alleges that 

CenturyLink’s use of the term FCO in the notification letter was misleading because the term was not 

used on the bills CenturyLink sent to customers.3s 

23. Complainant asserts that although CenturyLink claims it sent a series of three letters to 

each customer using FCO services, CenturyLink failed to prove that she received all three of the 

notification letters.36 Complainant also asserts that she doesn’t recall receiving three letters.37 

Further, Complainant objects to the three notification letters CenturyLink offered as proof that FCO 

customers had been notified because CenturyLink didn’t prove those were the same letters that she 

received and she contends that one of the letters didn’t apply to her because it referenced the Tucson 

area. 38 

24. Complainant asserts that when CenturyLink used “teleco jargon” in the letters that 

were sent out to customers discussing discontinuing FCO service, it was misleading because 

CenturyLink never used the term FCO to sign her up for the service.39 Complainant contends that 

29 Tr. at 33. 
30 Exhibit C-1 at 2. 
31 Tr. at 34. 
32 Id. 
33 Id. at 33. 
34 Id. at 34. 
35 Id. at 33-34, 52. 
36 Id. at 36. 
37 Id. 
38 Id. at 53. 
39 Id. at 52. 
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Iecause CenturyLink didn’t use the term FCO on its bills it was “wrong and misleading for them to 

;end out a letter using a term they never used in any other Complainant asserts that she does 

lot believe CenturyLink was straightforward in its business dealings with her as a consumer.41 

25. Complainant also objects to CenturyLink’s assertion that A.R.S. 940-248 applies.42 

2omplainant believes that CenturyLink’s use of telco jargon was misleading and therefore the statute 

If limitations set forth in $40-248(B) should not apply.43 

CenturvLink’s Response 

26. CenturyLink disputes Complainant’s claim that she was “overcharged” for 10 years 

or  FCO service. CenturyLink asserts that Complainant ordered FCO service, used the service, the 

;ervice was billed according to CenturyLink’s tariffs on file with the Commission, and that 

2enturyLink has acted in accordance with the law. 44 

27. CenturyLink’s witness explained that the FCO service, used by Complainant, allowed 

ier calls to be rerouted from CenturyLink’s Gilbert switching office over a dedicated circuit of 

ipproximately five miles to the CenturyLink’s Chandler switching office, and then from the Chandler 

;witching office to Complainant’s Chandler office.45 The witness explained that the FCO service 

:omplainant received through 20 13 still exists, except that now the functionality is executed using 

;oftware called Location Number Portability (“LNP’’) instead of physical equipment and facilities!6 

28. According to CenturyLink, 
After the Telecommunications Act of 1996, companies like CenturyLink were 
ordered to deploy LNP in connection with the onset of competition in the 
marketplace for local exchange telephone service. LNP was viewed as 
something that would advance competition by allowing customers to retain their 
telephone numbers when changing to an alternative provider of local exchange 
service. The type of LNP technology used in connection with porting numbers 
between different carriers is referred to as “Provider Number Portability. ” The 
[Federal Communications Commission] specijkally mandated the deployment of 
Provider Number Portability. . . 47 

lo Tr. at 52 
‘I Id. at 54. 
“Id .  at 53. 
13 Id. 
‘4 Exhibit R-3 at 2. ’’ Id. ’‘ ~ d .  at 4. 
” Id. 

8 DECISION NO. 75222 APP0936



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

DOCKET NO. T-01051B-14-0389 

29. CenturyLink’s witness explained that the Federal Communications Commission 

(“FCC”) did not mandate that providers like CenturyLink offer LNP, but that “CenturyLink’s 

predecessor US West voluntarily made the decision to develop and implement LNP subsequent to the 

deployment of Provider Number P~rtabil i ty.”~~ 

30. 

31. CenturyLink’s witness testified that she was the manager responsible for 

implementing LNP for retail and wholesale customers, in Phoenix, Arizona in May of 1999.50 The 

witness stated that prior to implementing LNP, CenturyLink’s predecessor identified all customers 

who subscribed to FCO service and that a series of letters were mailed out over several months to 

FCO customers alerting them to the option of discontinuing FCO service and using LNP service.51 

CenturyLink states that LNP was deployed in the Phoenix area beginning in 1999.49 

32. As evidence, CenturyLink provided three notification letters that CenturyLink states 

were sent to all subscribers of FCO service which informed them that they could switch from FCO to 

LNP and that FCO customers would be given a credit for their FCO service retroactive to April 10, 

2000.52 The witness testified that the form letters, attached hereto and incorporated herein as Exhibit 

A, are representative of the notification letters sent out to FCO customers; that Respondent used a 

template for the letters; and that the letters did not vary in wording from implementation city to 

implementation The witness testified that the “letters were mailed to Ms. Daniels and that 

many customers that were similarly situated did respond and have their FCO discontinued and their 

number location ported,” using LNP.54 The witness also testified that the letters were sent as a 

separate mailing addressed just to those customers that had FCO service in the areas where 

CenturyLink implemented LNP.55 CenturyLink’s witness stated that the letters did not include any 

advertising and directly addressed the situation of FCO and the opportunity for customers to port 

their numbers.56 

48 Exhibit R-3 at 5. 
J9 Id. at 4. 
50 Tr. at 56 and Exhibit R-2 at 3.  
51 Exhibit R-2 at 5. 

53 Tr. at 57. 
54 Id. 
55 Id. 
56 Id. 

52 Id.  
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33. The notification letters instructed customers to contact CenturyLink via fax, mail, or 

by telephone to authorize switching from FCO to LNP ~ervice.’~ 

34. CenturyLink disputes Complainant’s claim that she never heard the term FCO before 

September 2013 and that using the term in the notification letters was misleading. In support of its 

position, CenturyLink points to Complainant’s statement that she recalled receiving one of the 

notification letters that referenced FCO services in 2001.’8 CenturyLink also contends that even if 

Complainant never heard the term FCO, the notification letters mailed to her explained the type of 

service she was receiving and that the language in the notification letters is almost verbatim to the 

way Complainant explained the service she has been receiving from CenturyLink in the C~rnplaint.’~ 

CenturyLink stated that it is common for customer service to use non-technical terms 

and to avoid “telco jargon” when talking with customers!’ Further, CenturyLink asserts that the fact 

that an order was discussed in lay terms instead of tariff terminology “is no basis to allow a claim of 

lack of knowledge or deception 20 years later.” 61 

35. 

36. In response to Complainant’s assertion that she believed the notification letters did not 

apply to her, CenturyLink points out that all three of the letters explicitly contained the language “you 

are a subscriber to FCO service;” that even if Complainant didn’t know the term FCO, the letters 

conveyed that she was being impacted; that Complainant made no attempt to verify why she was 

receiving the notice letters for services she believed she did not authorize; and that the final 

notification letter explained FCO service in laymen’s terms.62 

37. CenturyLink’s witness explained that although one of the letters the Company 

submitted into evidence referenced Tucson, that due to records being retained for only seven years, 

the Company did not keep examples of every single letter that was sent out, but that the mailings to 

Phoenix customers would have referenced Phoenix instead of Tucson.63 

38. CenturyLink contends that it was reasonable for the Company to conclude that 

57 Exhibit R-2 at CB-1. 

59 Exhibit R-3 at 13. 
6o Id. at 6 .  

62 Id.at 13. 
63 Tr. at 58.  

Tr. at 3 1. 58 

Id. 
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:omplainant or customers who did not respond to the notification letters wanted to keep their FCQ 

iervices and that pursuant to Article 20 of the A.A.C. (slamming and cramming rules), the Company 

:ould not switch Complainant’s FCO service to LNP without her explicit authorization to do ~0.6~ 

39. In response to Complainant’s statements that CenturyLink should have contacted her 

)y phone to request she make the change to LNP, CenturyLink’s witness stated that during his 

wenty-five years doing regulatory work, he could not recall a time when the Commission did not 

equire the Company to provide changes in service in writing and that those changes be sent via U.S. 

v1~i1.65 

40. CenturyLink argues that Complainant ignored the letters to her peril, and that she 

wasn’t “overcharged,” but was neglectful.66 

4 I .  CenturyLink disputes Complainant’s claim that repair technicians are trained to 

liscuss billing matters. CenturyLink states that repair technicians “would typically not be versed in 

illing matters;” that discussing billing is outside the scope of repair technicians’ protocol; that repair 

:alls require different systems and processing than billing; and that customers wishing to discuss 

illing would be referred to the business ~ffice.~’ 

42. As discussed above, the parties agree that Complainant paid $10,865.69 (including 

’ees, surcharges, taxes and 1 1 percent interest) from June 1, 2001 through September 1, 2013. 

ZenturyLink request that the Commission dismiss the Complaint and that Complainant not be 

:ompensated beyond the ($105.76 and $1,089.56) in credits that CenturyLink has already supplied.68 

. .  

. .  

. .  

. .  

. .  

Exhibit R-3 at 14 and Tr. at 71. 
Tr. at 92. 

“Id .  at 97. 
67 Id. at 75 and Exhibit R-3 at 12. ’* Exhibit R-3 at 16. 
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B. Complainant claims that CenturyLink violated A.A.C. R14-2-508 when it failed 

to delineate FCO service on Complainant’s telephone bills and that 

CenturyLink’s failure to do so was deceptive as defined in A.R.S. 66 13-2201 and 

2202. 

Complainant asserts that CenturyLink violated A.A.C. R14-2-508 when it failed to 

delineate FCO services on her monthly telephone bill!’ Complainant asserts that A.A.C. R14-2-508 

- 
43. 

requires telephone utilities, at a minimum, to delineate “any monthly charge for requested service and 

that any miscellaneous charges and credits be shown ~eparately.”~’ Complainant further alleges that 

CenturyLink “misrepresented” the charges on her utility bill in violation of A.R.S. tj 13-2201 because 

the term FCO is not defined on the Commission’s website or in the Arizona Administrative Code.71 

Complainant further contends that CenturyLink’s failure to delineate FCO charges on her telephone 

bills amounts to deceptive business practices in violation of A.R.S. tj 1 3-2202(A)-(B).72 

44. Complainant asserts that during the time period she had FCO services, she paid 

hundreds of CenturyLink bills and that she assumed the FCO service was on the bill, but that the 

FCO terminology was never shown on the bill.73 

Company Response 

45. CenturyLink contends that it was not deceptive in its billing and that at all times 

CenturyLink was in compliance with Commission approved tariffs, the Arizona Administrative Code 

and Arizona Revised Statutes.74 

46. CenturyLink contends that although the term FCO did not appear on Complainant’s 

bill, the individual elements associated with providing FCO service did appear on the telephone bills 

and that those elements accurately reflect what CenturyLink is authorized to charge based on its 

tariffs on file with the Commiss i~n .~~  Further, CenturyLink asserts that there is no dispute 

69 Exhibit C-2 at 2. 
Id.. 

71 Id. 
72 Complainant’s allegations regarding A.R.S. 13 $0 220 1 - 2202 relate to fiaud and will not be addressed in this Complaint 
groceeding . 

Tr. at 29. 
Id. at 71. 

75 Exhibit R-3 at 7. 

70 

74 
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Complainant requested FCO service and that she paid a monthly fee for the service over many years 

and never disputed the charges.76 

47. CenturyLink disputes Complainant’s claim that it “misrepresented” its services 

because the term FCO is not defined under the definitions listed on the Commission’s website or 

under Arizona Administrative Code Rules and Regulations. CenturyLink asserts that in regards to 

billing customers for services it is bound by the requirements set forth in A.R.S. 5 40-36577 and 

A.A.C. R14-2-11 15(C)78 and as defined in R14-2-501 .20,79 which requires that services be billed 

according to a Company’s tariffs.” 

48. CenturyLink argues that the FCO codes reflected on its bills can be cross referenced 

with its tariffs on file with the Commission.81 CenturyLink argues that its bills are not deceptive for 

failing to using the term FCO and that in fact the Company’s telephone bills detail each components 

of FCO service and the bill provides greater detail than if the bill just stated FC0.82 

49. In support of its argument, CenturyLink submitted evidence, attached hereto as 

Exhibit B and Exhibit C and incorporated herein, which purports to show the details provided on 

Complainant’s bill for FCO service and the Company’s related tariff. According to CenturyLink’s 

witness, Complainant’s FCO service is comprised of four billing elements.83 CenturyLink marked 

76 Exhibit R-3 at 6. 
77 A.R.S. 5 40-365 states that: 

Under rules and regulations the commission prescribes, every public service corporation shall file with 
the commission, and shall print and keep open to public inspection, schedules showing all rates, tolls, 
rentals charges and classifications to be collected or enforced, together with all rules, regulations, 
contracts, privileges and facilities which in any manner affect or related to rates, tolls rentals, 
classifications or services. 

Each telecommunications company governed by this Article shall file with the Commission current 
tariffs, price levels, and contracts that comply with the provisions of this Article and with all Commission 
rules, orders, and all other requirements imposed by the laws of the state of Arizona. 
1. Current tariffs for competitive services shall be maintained on file with the Commission pursuant to 

the requirements of A.R.S. 4 40-365. 
2. Current price levels for competitive services shall be filed with the Commission pursuant to the 

requirements of R14-2-1109(B). 

78 A.A.C. R14-2-1115 (C) states that: 

A.A.C. R14-2-501.20 defines tariffs as: 79 

The document filed with the Commission which list the utility services and products offered by the utility 
and which set for the terms and conditions and a schedule of the rates and charges for those services and 
products. 

8o Exhibit R-3 at 8. 
” ~ d .  at 9. 
82 Id. 
83 Tr. at 77. 

13 
75222 

DECISION NO. APP0941



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

1 1  

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

DOCKET NO. T-0 105 1 B- 14-03 89 

Exhibit B to show that Complainant’s FCO service included the following elements: Billing Element 

1- Fixed Mileage Rate; Billing Element 2- Loop Start Signaling; Billing Element 3- Network Access 

Channel; and Billing Element 4- Transport Channel-Per Mile Rate. Page 2 of Exhibit B shows a 

page from CenturyLink’s tariff that corresponds to the billing elements listed for FCO service. 

CenturyLink’s witness testified that each billing element has a code (shown on Exhibit B) that relates 

to CenturyLink’s tariff on file with the Commi~s ion .~~ According to the witness, when Exhibit B 

(Complainant’s bill) is read in conjunction with Exhibit C (the Company’s tariff>, each of the billing 

elements associated with FCO service is described in detail.85 

50. CenturyLink’s witness stated that Billing Elements 1 and 4 (marked on Exhibit B) 

refer to the cost to transport FCO service between the Complainant’s Chandler and Gilbert office, and 

is a per mile charge.86 The witness stated that Billing Element 3 (network access channel) refers to 

the dedicated copper line used to transport calls from CenturyLink’s switching office to 

Complainant’s Gilbert office.87 The witness further explained that Billing Element 2 (loop start 

signaling) refers to bctionality of how the signal is carried across the circuit based on the type of 

equipment the customer is using.88 

5 1 .  CenturyLink’s witness stated that Complainant could have reviewed the Company’s 

tariffs to understand her bill, or Complainant could have called the Company and asked them to 

explain the bill to her.89 

52. According to CenturyLink’s witness, the development of customer bills and their 

format is a collaborative effort between the Company’s various marketing groups as well as technical 

persons. 90 

. . .  

. . .  

. . .  
~ 

84 Tr. at 77-78. 
85 Id. 
86 Id. 
87 Id. at 78. 
88 Id. at 77-78. 
89 Id. at 79. 

Id. at 83. 
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53. CenturyLink stated that pursuant to A.R.S. 0 40-365 its tariffs are available at its 

lffices, on the ACC website, and online on both the Company’s website and in telephone directories 

sent electronically on the internet.” 

54. It is undisputed that the tariff submitted as evidence in Exhibit C represents 

CenturyLink’s Commission-approved tariff for FCO services. 

C. Complainant claims CenturvLink failed to respond to the Complaint in a timelv 

manner. 

complainant alleges that CenturyLink failed to respond to this Complaint in a timely 

manner because she spent more than six months “attempting to have CenturyLink deal with this 

Complaint, but to no 

55. 

56. 

following: 

In support of her position, Complainant provided a timeline which stated the 

August 2013- Complainant was informed that FCO service had not been needed for 10 
years. 

September 20 13- CenturyLink provided Complainant with a one-time credit. 

September 2013 thru February 2014- Complainant states she made several attempts to 
contact CenturyLink through email and phone to resolve this matter. 

February 20 14- CenturyLink’s representative contacted Complainant and offered one 
year of credit for the FCO service. Complainant rejected the offer. 

April 20 14- CenturyLink offered a second settlement. 

June 2014- Complainant made a counter offer to the second settlement offer. 

October 2014- Complainant received three letters provided by Cp.u-yLink to the 
Commission which stated that FCO service was no longer necessary. 

Complainant contends that only after she sent a letter to the Commission, CenturyLink 57. 

responded to her with a settlement offer.94 

CenturvLink Response 

CenturyLink disputes Complainant’s claim that the Company was unresponsive to her 58. 

requests for retroactive credit for FCO services. 

91 Exhibit R-3 at 9-10 and Tr. at 89. 
92 Exhibit C-2 at 1. 
93 Exhibit C-1 at Exhibit 1. 
94 Exhibit C-2 at 1. 
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59. CenturyLink's witness stated that Complainant contacted the Company to discontinue 

T O  services in August of 2013 and that CenturyLink made the change to remove the service from 

2omplainant's account in the same month?' CenturyLink states that once it received the necessary 

iuthorization from Complainant to discontinue the FCO service it acted quickly; no further FCO 

;ervice charges accrued to Complainant's account after the authorization to discontinue service; and 

.hat the delays Complainant complains of are only related to her belief that she was entitled to a 

:redit for amounts she had previously paid.96 

60. According to CenturyLink's witness, where parties each have " a strong belief in the 

talidity of its position, . . . each party takes whatever time it believes it needs to fully consider and 

eespond to any proposals and counter  proposal^."^' The witness stated that in the case of the second 

;ettlement offer made to Complainant, it was nearly six weeks before the Company received a 

-esponse from her.98 

61. CenturyLink states that Complainant has not cited any statute or rule that the 

Zompany has violated in relation to the timelines in dealing with this matter.99 

Analysis 

62. Pursuant to A.R.S. 0 40-246, the Commission has jurisdiction over the Complaint filed 

in this matter. 
63. A.R.S. 0 40-248 provides that: 

When a complaint is made and where the Commission finds after 
investigation, that a corporation has made an excessive or discriminatory 
charge, the commission may order that corporation to make reparation to 
the complainant with interest at the legal rate from the date of collection, if 
no discrimination will result from such reparation. 

The courts have held that reparations for excessive charges are only required where 

the carrier has enforced rates in excess of those prescribed by the Commission.'" Additionally, 

A.A.C. R14-2-508 (D) requires that each utility bill customers under its applicable tariff, but does not 

relieve a customer who fails to receive the bills or notices from becoming delinquent and does not 

64. 

95 Exhibit R-3 at 14. 
96 Id. 
97 Id. at 14-15. 

Id. at 15. 
99 Id. 
loo See, El Paso & S. W.  R. Co. v. Arizona Corp. Commission, D.Ariz. 19 

16 
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relieve the customer of his obligations therein, if the bills or notices have been properly placed in the 

U.S. Mail. 

65. Complainant alleges that she was overcharged for FCO service she did not need; 

CenturyLink's notice that FCO services were no longer necessary was misleading; and that the rates 

CentwyLink charged Complainant for FCO service were excessive. 

66. The evidence shows that Complainant opened and paid all CenturyLink bills related to 

the FCO service for her State Farm insurance office."' Further, Complainant testified that she looks 

at her CenturyLink bill every month and that if her bill is "$5 more than the last month" she tries to 

determine why.lo2 Complainant stated that at one time her bill was $455 per month and that she 

called CenturyLink to see if she could lower the bill and that her phone bill went down to $355 per 

rnonth.lo3 Complainant estimates that she has paid hundreds of CenturyLink bills; that she assumed 

she was paying for FCO service; and that on several occasions she received calls from CenturyLink's 

billing department to review her bill to see if her bill could be 10wered.l'~ Complainant further 

testified that on occasion she had worked with CenturyLink's billing department to get compensation 

when her telephone service wasn't working. 

67. Complainant owns and operates an insurance company that employs three employees. 

Complainant was aware of what procedures she needed to follow to get questions answered about her 

bill and employed those procedures throughout her time as a CenturyLink customer. Complainant 

never disputed her FCO service with CenturyLink and stated that she assumed that she paid for the 

service each month. Complainant failed to inquire about her FCO service even after she received the 

letter stating she was a subscriber to FCO service and that she could benefit from switching to LNP. 

. . .  

. . .  

. . .  

lo' Tr. at 26 and 27. 
lo* Id. at 28. 
lo3 Id. at 30. 

Id. at 29-30. 
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68. While it may be the case that CenturyLink’s efforts to provide notice regarding the 

switch from FCO to LNP were technically correct, we believe that as a public service corporation 

CenturyLink should have done more to ensure that Complainant was aware of the change. It is 

reasonable to conclude that since Complainant’s bill contained no reference to FCO, the Complainant 

would not necessarily understand that a notice discussing FCO applied to her. At some point over the 

course of these events, it would have been appropriate for CenturyLink to lay out what specific line 

items on the Complainant’s bill made up the FCO service. For this reason we believe some 

compensation is appropriate. Complainant sought a refund of $10,865.69 plus 2% interest. Given 

the circumstances of this case we believe compensation equal to half that amount ($5,432.85) less the 

credits already received ($105.76 and $1,089.56) is appropriate. Therefore we direct CenturyLink to 

provide Complainant a refund of $4,237.53. We decline to award interest. 

69. Complainant did not demonstrate that the rates CenturyLink charges for its FCO 

service were in excess of the Company’s Commission-approved tariff. 

70. complainant also alleges that CenturyLink violated A.A.C. R14-2-508 because it 

failed to delineate FCO on its bills. The evidence shows that CenturyLink’s bills provide each 

detailed element associated with FCO service and that those elements correspond to CenturyLink’s 

tariffs. Therefore, we do not find that CenturyLink’s bills failed to delineate Complainant’s FCO 

services. 

7 1. Further, we find that Complainant did not show that CenturyLink did not respond to 

this Complaint in a timely manner. 

72. Based on the evidence presented in this matter, we find that CenturyLink did not 

violate any statute or rule related to Complainant’s claims. 

CONCLUSIONS OF LAW 

1. CenturyLink is a public service corporation pursuant to Article XV of the Arizona 

Constitution and A.R.S. $0 40-246 and 361. 

2. The Commission has jurisdiction over CenturyLink and over the subject matter of the 

Compliant. 

3. It is in the public interest to grant Complainant relief in the amount of $4,237.53. 

75222 
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ORDER 

IT IS THEREFORE ORDERED that Lori S. Daniels is granted relief in the amount of 

$4,237.53. 

IT IS FURTHER ORDERED that this Decision shall become effective immediately. 

BY ORDER OF THE ARIZONA CORPORATION COMMISSION. 

d 
DISSENT 

DISSENT 
YK:tv 
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Norman Curtright 
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Lori Daniels 
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