

























































































Clearly and Conspicuously disclose to the customer all material terms and conditions
relating to VONAGE’s offers, service or equipment as provided herein.

H.  REFUNDS® TO CONSUMERS

1. ADDITIONAL DEFINITIONS

5.1 “Consumer” means any person, a natural person, individual, and to the
extent permitted by state law: governmental agency or other entities, partnership,
corporation, trust, estate, incorporated or unincorporated association, and any other legal
or commercial entity however organized.

5.2  “Eligible Complaints” are written requests or written demands from
VONAGE customers residing in the Participating States for refunds or other relief
received by their Attorneys General or state regulatory agencies and that were transmitted
to VONAGE from January 1, 2004, through the date within one hundred twenty (120)
days after the Effective Date of this Assurance, and based on the matters addressed by
Paragraph 5.7, unless, however, VONAGE confirms that the consumer has already
resolved, settled or otherwise received full compensation for that specific complaint,
confirms that the consumer did not incur the charges at issue, or produces evidence that is
sufficient to refute the consumer’s complaint. Evidence sufficient to refute a consumer’s
complaint includes the following: written or oral disclosures, recordings, verifications, or
confirmations that satisfy the standards for the same contained within this Assurance,
even if they pre-existed this Assurance, service usage that is inconsistent with the
consumer’s complaint, confirmation that a consumer’s telephone number was not ported

out to another carrier as, and when, a consumer claimed, and/or written or oral statements

¥ The term “Refund,” as used in this Assurance, shall include all cash payments and credits afforded to 2
COnSuIer.
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or acknowledgements by a customer that a disclosure was made, that a limitation was
understood or that a charge was intended to be incurred or is valid, and evidence that a
consumer’s complaint has been adjudicated, judicially or in an arbitral or regulatory
proceeding, adversely to the consumer or has been the subject of a final dismissal or
dismissal with prejudice based on the substantive merits of said consumer’s complaint.’
In circumstances in which VONAGE is not, or has not been, required to maintain such
disclosures, recordings, verifications, or confirmations, VONAGE may rely on other
evidence that is sufficient to refute the consumer’s complaint. If VONAGE no longer
maintains adequate data and/or information to assess a complaint received from one of
the Participating States, the complaint shall be resolved at the discretion of the
Participating State if VONAGE does not choose to provide a refund as set forth in
Paragraph 5.3 below.

53  Notwithstanding the provisions of Paragraph 5.2, VONAGE may choose,
in its sole discretion, to provide refunds to all or some complaints even if VONAGE
possesses evidence that refutes those complaints such that they do not meet the criteria
for Eligible Complaints set forth in paragraph 5.2. VONAGE’s provision of a refund in
response to any complaint shall not be construed or admitted, under this Assurance or in
any judicial, arbifral, regulatory or other proceeding whether or not related to this
Assurance, as an admission or evidence that the complaint is or was an Eligible
Complaint, that the complaint is or was valid, or that VONAGE lacks or lacked evidence

sufficient to refute the complaint.

% Such adverse decisions, final dismissals or dismissals with prejudice do not include those that were so
resolved based on procedural deficiencies in the consumer’s complaint, or because said consumer was not
present at the proceeding to resolve his or her complaint.
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54  “Attempted to Cancel Service” shall mean Eligible Consumers who allege
in their written complaints that they made reasonable attempts to properly cancel service
with VONAGE but were unsuccessful, resulting in the assessment of various fees by
VONAGE for failing to cancel service within a specific time period.

2. REFUND PLAN

5.5  The Participating States may provide VONAGE, to the extent not already
provided, with copies of Eligible Complaints.

56  VONAGE shall make reasonable efforts to identify Eligible Complaints
that were transmitted to VONAGE before the Effective Date of this Assurance
(“Previously Transmitted Eligible Complaints™) and which are still in its possession.
VONAGE shall complete the identification process and provide all refunds to those
Previously Transmitted Eligible Complainants entitled under the provisions of this
Assurance within one hundred eighty (180) days from the Effective Date of the
Assurance. VONAGE may however, seek a thirty (30) day extension of time to provide
said refunds to Previously Transmitted Eligible Complainants, by written request to the
Attorney General of Wisconsin on behalf of the Participating States, identifying the basis
for the request and the reasonable efforts that VONAGE made to meet the previously
agreed upon deadline. Within sixty (60) days of receiving Eligible Complaints that are
transmitted after the Effective Date of this Assurance, VONAGE shall, to the extent such
Complaints have not already been resolved in accordance with this Assurance, provide
responses and refunds or other appropriate relief to each consumer who made an Eligible
Complaint. Again, VONAGE may seek a thirty (30) day extension of time to provide

said refunds, by written request to the Attorney General of Wisconsin on behalf of the
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Participating States, which states the basis for the request and the reasonable efforts that

VONAGE made to meet the previously agreed upon deadline. VONAGE shall also

request that its collection agencies correct or remove as appropriate any negative entries

made on the credit profiles or reports of such consumers.

5.7

In satisfying the requirements above, VONAGE shal] provide refunds to

consumers who made Eligible Complaints in the following manner:

A/73165227.1

a. For consumers who allege that they reasonably attempted to

qualify for the MBG, but were unable to do so, a refund in an amount

equal to that amount to which the consumer would have been entitled had

the MBG been honored including, but not limited to, the following

consumers:

it

Consumers who allege they were unable to cancel during
the MBG period because they were told by a VONAGE
agent that there was a requirement to keep their account
open with VONAGE in order to port their telephone
nmumber to another communications provider, or because
VONAGE kept the account open for that purpose without
telling the customer after the customer asked that the
account be cancelled;

Consumers who allege that they did not return VONAGE
equipment to the required return address or otherwise
because they did not receive proper disclosures regarding

equipment return, or because VONAGE refused to accept
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delivery of the equipment, or because the consumer refused
acceptance of the equipment and the equipment was thus
returned to the shipping address and not to the required
return address;

Consumers who allege they Attempted to Cancel Service,
as that phrase is defined in Paragraph 5.4, during the
required time period;

Consumers who allege they did not receive disclosures as
to the limitation on minutes during the MBG period,
Consumers who allege they did not receive disclosures

about any other material term and condition with respect to

~the MBG and, as a consequence of the alleged

non-disclosure(s), were not able to qualify for the MBG;
and

Consumers who allege they did not timely receive
equipment from VONAGE to utilize the full VoIP service

at any time within the MBG period.

For consumers who allege they were not informed of any

limitations on minutes, coverage area, international usage, calls to

cell phones, or other limitations under a particular service plan,

which resulted in charges for usage not covered by their plan

(“excess usage charges”), a refund in the amount of the excess

usage charges;
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For consumers who allege they Attempted to Cancel Service, a
refund in an amount equal to the monthly service charges billed
thereafter for service not used and other charges incurred as a
result of the consumer’s inability to cancel on the attempted
cancellation date, (this includes those consumers who allege they
were unable to cancel because they were told by a YONAGE agent
that there was a requirement that their account be kept open with
VONAGE in order fo port their telephone number to another
communications provider, or because VONAGE kept the account
open for that purpose without telling the customer after the
customer asked that the account be cancelled);

For consumers who allege they cancelled their service and
continued to incur charges by VONAGE after alieged cancellation,
a refund in an amount equal to the charges incurred after alleged
cancellation;

For consumers who allege they paid return shipping fees for a
device and/or other fees and costs that were not disclosed, a refund
in an amount equal to all undisclosed fees and costs paid,;

For consumers who allege they were not informed that they needed
broadband or high speed internet service in order to utilize VolP,
and/or that other technologies were mnot compatible with
VONAGE’s VolP service, and who Attempted to Cancel for that

reason, a refund in an amount equal to any applicable monthly
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service charges, fees, costs, cancellation fees, or rebate recovery
fees incwrred by the consumer as a result of signing up with
VONAGE and then going through the cancellation process;

For consumers who allege they subscribed to VONAGE service
but did not receive the free service, equipment and/or product
offered to them by VONAGE, a refund in an amount equal to that
of the free service, equipment and/or product that was offered to
and accepted by the consumer but not received;

For consumers who allege they subscribed to VONAGE service
but did not receive discounted or promotional services, equipment
and/or products that were offered to them by VONAGE, a refund
in an amount equal to the charges incurred as a result of not
receiving the advertised discounted or promotional services,
equipment and/or products;

For consumers who purchased a VONAGE device and allege they
were not informed of the terms of a rebate offered for the device,
and as a result were not eligible for and did not receive the rebate,
a refund equal to the amount of said rebate;

For consumers who did not receive a rebaté for which they
satisfied all criteria and were eligible, a refund equal to the amount

of said rebate; and
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k. For consumers who allege they were charged for services not
ordered, a refund equal to the amount of charges incurred as a
result of the consumer’s receipt of unordered service.

5.8  Upon request by a Participating State, VONAGE shall deliver to that
Participating State a quarterly report in the format of an electronic spreadsheet, detailing
each consumer complaint received by VONAGE from consumers in that Participating
State. The report shall include:

a. The consumer’s contact information including name, address,
email address, and telephone number;
b. The date the complaint was received;
c. The disposition of the complaint, including the amount of
reimbursement; and
d. Information regarding any checks that were not delivered.
In the event that checks are not successfully delivered to consumers, VONAGE shall
remit those funds pursuant to each Participating State’s Unclaimed Property Law. To the
extent a Participating State’s Unclaimed Property Law requires that VONAGE retain said
unclaimed funds for a period of time prior to remitting them pursuant to the respective
Unclaimed Property Law, VONAGE shall place said unclaimed funds in a separate
escrow up to and until the time that they are remitted pursuant o the respective
Participating State’s Unclaimed Property Law.

5.9  Any Participating State that disputes the determination of whether a

complaint is an Eligible Complaint, or disputes the disposijtion of a consumer complaint,

may resubmit said complaint to VONAGE setting forth the Participating State’s position,
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and VONAGE shall in good faith revisit its determination of said complaint. Such
Participating State will reasonably consider VONAGRE’s response, but in the event that a
dispute remains between VONAGE and the Participating State regarding such
determination or disposition, the dispute shall be resolved as determined by the
Participating State unless, at VONAGE’s election and cost, VONAGE appoints a neutral
arbiter {(“Arbiter”) (to be agreed upon by VONAGE and the Participating State or, if
agreement cannot be reached, to be appointed by, and in accordance with the procedures
of, any organization chosen by VONAGE and the Participating State that performs
mediation and/or arbitration services). For the purpose of protecting the proprietary and
customer information to be provided to it by VONAGE, the Arbiter shall enter into a
contractual relationship with VONAGE. The Arbiter shall request that VONAGE and
the consumer provide him or her with all information that he or she deems necessary to
make a full and fair refund decision. The Arbiter shall conduct a paper review of the
complaints and supporting documentation. The strict rules of evidence shall not apply to
the Arbiter’é review. Ex parte communication with the Arbiter will not be allowed
pertaining to any specific complaint or as to the criteria used in evaluating each
complaint. In the event a neutral is appointed, the Arbiter shall determine how the
digpute shall be resolved, and his or her determination shall be binding only on the
Attorney General of the respective Participating State and VONAGE.

5.10 Nothing in this Assurance is intended to permit, nor do the Participating
States intend to provide, an avenue for Eligible Complainants to obtain more than single
restitation for any identical allegation resolved in the complaint resolution process

outlined in paragraphs 5.5 through 5.9 of this Assurance.
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5.11 With respect to ongoing consumer complaints received by the Attorneys
General of the Participating States'” after the one hundred twenty 120 day period from
the Effective Date of the Assurance has expired, VONAGE shall:

a. Provide the Attorneys General of the Participating States
with a proper mailing address, fax number, and email
address to which consumer complaints may be forwarded
by the Participating States;

b. Thoroughly and expeditiously review and resolve any
complaint forwarded by the Attorney General of each
Participating State and respond to such complaint in writing
to the Attorney General of said Participating State within
thirty (30) business days, if such a complaint was sent to
the mailing address, fax number or e-mail address provided
pursuant to sub-part (a) of this Paragraph;

C. Maintain all such complaints and responses thereto for a
period of at least three (3) years; and

d. Where applicable, send corrections or updates to the

consumer credit-reporting agencies.

' For purposes of paragraph 5.11, Attorneys General Complaints for the following states shall include
complaints received by the following regulatory agencies, and by extension responses to the same shall be
remitted to the respective regulatory agency:

State of Tennessee: Tennessee Division of Consumer Affairs.

State of Wisconsin; Wisconsin Department of Agriculture, Trade and Consumer Protection
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L PAYMENT TO THE STATES

6.1  Within thirty (30) calendar days of the Effective Date of this Assurance,
VONAGE shall pay THREE MILLION U.S. DOLLARS ($3,000,000.00), to be divided
and paid by VONAGE directly to the Attorneys General in amounts to be designated by
and in the sole discretion of the States.'! Said payment shall be used by the States as and
for attorneys’ fees and other costs of investigation and ﬁtigation, or for future public
protection purposes, or to be placed in, or applied to, the consumer protection
enforcement fund, consumer education, litigation or local consumer aid fund or revolving
fund, used to defray the costs of the inquiry leading hereto, or for other uses permitted by
state law, at the sole discretion of the Attorneys General.”?

J. GENERAL PROVISIONS

7.1  VONAGE is entering into this Assurance solely for the purpose of
settlement. Nothing contained in this Assurance may be taken as or construed to be an
admission by VONAGE or as evidence supporting any of the allegations raised by the
Attorneys General, any matter of fact or law, any violation of state or federal law, or any
other lability or wrongdoing whatsoever, including without limitation an admission by
VONAGE that any of its business practices are or have been unfair or deceptive, or
violate or have violated any of the Consumer Statutes of any of the Participating States,

all of which VONAGE expressly denies. By entering into this Assurance and agreeing to

"' The payment set forth herein constitutes the sum total of payments to be made to the Participating States
as a whole, and includes the payment to be made to the State of Wisconsin pursuant to a concomitant
Consent Judgment entered into between VONAGE and the State of Wisconsin.

12 With respect to Louisiana, said payment may be used for those consumer-related purposes as provided in
Louisiana R.5, 51:1401 et seg.
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the terms and conditions provided herein, VONAGE does not intend to waive, and does .
not waive, any defenses it may have in any other action or proceeding that has been or
may be brought against it by any person, entity and/or agency arising from the subject
matter of this Assurance.

7.2 Further, to the extent that any changes in VONAGE’s business,
advertising materials, and/or advertising or customer service practices are made to
achieve or to facilitate conformance to the terms of this Assurance, such changes shall
not constitute any form of evidence or admission by VONAGE, explicit or implicit, of
wrongdoing or failure to comply with any federal or state statute or regulation or the
common law.

7.3 There is no private right of action, explicit or implicit, created by this
Assurance to enforce its terms; however, nothing in this. assurance shall be construed as a
waiver of any consumer’s claims.

7.4  The subject matter of this Assurance is the issues covered by Paragraphs
4.2 through 5.10 of this Assurance and VONAGE’s advertising materials, marketing,
sales disclosures, and cancellation, retention and billing practices for its services that are
related to the issues covered by paragraphs 4.2 through' 5.10 of this Assurance. The
Attorneys General acknowledge that execution of this Assurance constitutes a complete
settlement and release by the Participating States of all civil claims, causes of action,
damages, fines, costs, and penalties that were asserted, or could have been asserted, by
the Attorneys General, either individually or collectively, on or prior to the Effective
Date of this Assurance against VONAGE, and/or any of its affiliates, successors,

employees, shareholders, officers, directors, agents, and/or assigns relating to, or based
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on, the subject matter of this Assurance, pursuant to any consumer protection statutes or
regulations reasonably construed to address advertising, marketing, sales, or cancellation,
retention or billing practices that the Attorneys General are authorized to enforce,
including, without limitation, the Consumer Statutes set forth in Paragraph 1.15 of this
Assurance and the regulations promulgated pursuant to such Consumer Statutes, but not
including any statutes or regulations not reasonably construed to address advertising,
marketing, sales, or cancellation, retention or billing practices (including, without
limitation, cohsumer credit codes, debt collection, antitrust laws, environmental laws and
tax laws).

7.5 By agreeing to this Assurance, VONAGE reaffirms and attests to the
truthfulness, accuracy, and completeness of all of the information VONAGE provided to
the Participating States prior to entry of this Assurance. The Participating States’
agreement to the Assurance is expressly premised upon the truthfulness, accuracy, and
completeness of the information provided to the Participating States throughout the
course of this investigation, which contains material information relied upon by the
Participating States in negotiating and agreeing to the terms of this Assurance.

7.6 If the Participating States find that VONAGE failed to disclose material
information, or made any other material misrepresentation or omission of facts relevant
to the resolution of the Participating States’ investigation, the Participating States retain
the right to seek modification of this Assurance upon proper written notice to VONAGE.

7.7 VONAGE represents that it has fully read and understands this Assurance,
that it understands the legal consequences involved in signing this Assurance, and that

there are no other representations or agreements between VONAGE and the Attorneys
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General not stated in writing herein; provided, however, that nothing in this Assurance is
meant to, in any way, modify or affect the Agreed Final Judgment in
Cause No. GV500657, State of Texas v. Vonage Holdings Corp., 200™ Judicial District,
Travis County, Texas, or in the multistate Assurance of Voluntary Compliance In the
Matter of Vonage Holdings Corp., both of which address VONAGE's emergency dialing
services.

7.8 VONAGE represents and warrants that it is represented by Iégal counsel,
that it has been fully advised of its legal rights in this matter and that the person signing
below is fully authorized to act on its behalf.

7.9  VONAGE shall provide a copy of this Assurance and an accurate
summary of the material terms of this Assurance to its senior executive officers who have
managerial responsibility for the matters subject to this Assurance.

7.10  Unless provided otherwise in this Assurance, VONAGE shall comply
with the terms of this Assurance beginning seventy-five (75) days following the Effective
Date of this Assurance, or on such later date or dates as VONAGE and the Attorneys
General otherwise may agree (the “Compliance Date™). In the event VONAGE acquires
or merges with another entity that is not subject to the terfns of an assurance of voluntary
compliance that is substantially similar to this Assurance, the Compliance Date shall be
not less than nine (9) months from the date of the closing of such merger or acquisition to
bring the acquired VONAGE operations into compliance with the terms hereof as
applicable, provided, however, that (a) VONAGE shall not unduly delay effecting
compliance with any provisions of this Assurance that can reasonably be completed prior

to the end of such period; and (b) if VONAGE makes a good faith showing that it is not
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commercially feasible to complete such compliance within such period, and requests an
extension thereto, the Attomeys General shall not unreasonably withhold consent to such
an extension of such period, provided that, and so long as, VONAGE continues to work
diligently toward completion of such efforts.

7.11  This Assurance contains the entire agreement between VONAGE and the
Attorneys General. Except as otherwise provided herein, this Assurance shall be
modified as to any Participating State and/or VONAGE only by a written instrument
signed by or on behalf of the Attorney General of that Participating State and signed by
or on behalf of VONAGE. VONAGE understands that in some Participating States court
approval of any modification will be necessary, and where the Assurance is filed with the
court, modification must be approved and entered by the court. VONAGE and the
Attorneys General for such Participating States agree to use their best efforts to obtain
such court approval.

7.12  Nothing in this Assurance shall be construed as a waiver of, or limitation
on, VONAGE’s right to defend itself from or to make agreements in any individual or
class action, state, or federal claim, suit, arbitration or other proceeding relating to the
subject matter of this Assurance.

7.13 The titles and headers to each section of this Assurance are for
convenience purposes only and are not intended by VONAGE or the Attorneys General
to lend meaning to the actual terms of this Assurance.

7.14 This Assurance shall not be construed against the “drafter” because both
VONAGE and the Attorneys General participated in the drafting of this Assurance.

7.15  As consideration for the relief agreed to herein, if the Attorney General of
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d Participating State determines that VONAGE has failed to comply with any of the
terms of this Assurance, and if, in the Attorney General’s sole discretion, the failure to
comply does not threaten the health or safety of the citizens of the Participating State
and/or does not create an emergency requiring immediate action, the Attorney General
will notify VONAGE in writing of such failure to comply, and VONAGE shall then have
fifteen (15) business days from receipt of such written notice to provide a good faith
written response to the Attorney General’s determination. The response shall include an
affidavit containing, at a minimum, either:
a. A statement explaining why VONAGE believes it is in full compliance

with the Assurance;

b, A detailed explanation of how the alleged violation(s) occurred,;
c. A statement that the alleged breach has been cured and how; or
d. A statement that the alleged breach cannot be reasonably cured within

fifteen (15) business days from receipt of the notice, but
) VONAGE has begun to take corrective action to cure the alleged
breach;
(i)  VONAGE is pursuing such corrective action with reasonable and
due diligence; and
(iii) VONAGE has provided the Attorney General with a
detailed and reasonable time table for curing the alleged breach.
Nothing herein shall prevent the Attorney General from agreeing in writing to provide
VONAGE with additional time beyond the f{ifteen (15) business day period to respond to

the notice.
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7.16  In the event that any statute or regulation pertaining to the subject matter
of this Assurance is modified, enacted, promulgated or interpreted by the Federal
government or any Federal agency, such as the FCC, and a court of competent
jurisdiction holds that such statute or regulation is in conflict with any provision of this
Assurance, VONAGE may comply with such statute or regulation, and such action shall
constitute compliance with the counterpart provision of this Assurance. VONAGE shall
provide advance written notice to the Attorney General of Wisconsin of the inconsistent
provision of the statute or regulation with which VONAGE intends to comply pursuant to
this Paragraph 7.14, and of the counterpart provision of this Assurance which is in
conflict with the statute or regulation.

7.17 In the event that any statute or regulation pertaining to the subject matter
of this Assurance is modified, enacted, promulgated or interpreted by a Participating
State such that the statute or regulation is in conflict with any provision of this Assurance
and such that VONAGE cannot comply with both the statute or regulation and the
provision of this Assurance, VONAGE may comply with such statute or regulation, and
such action shall constitute compliance with the counterpart provision of this Assurance.
VONAGE shall provide advance written notice fo both the Attorney General of
Wisconsin and the Aftorney General of the Participating State, of the inconsistent
provision of the statute or regulation with which VONAGE intends to comply pursuant to
Paragraph 7.15, and of the counterpart provision of this Assurance which is in conflict
with the statute or regulation.

7.18 Notices, Compliance Reports and other correspondence to VONAGE or

the Participating States as required by this Assurance will be provided to the parties at
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their addresses listed in the signature blocks below unless the other party is otherwise
notified.

7.19 To seek a modification of this Assurance for any reason other than that
provided for in Paragraphs 7.16 or 7.17 of this Assurance, VONAGE shall send a written
request for modification to the Attorney General of Wisconsin on behalf of the
Participating States. The Participating States shall give such petition reasonable
consideration and shall respond to VONAGE within forty-five (45) days of receiving
such request. In the event that the modification request is denied, VONAGE reserves all
rights to pursue any legal or equitable remedies that may be available to it.

7.20 At any time during the term of this Assurance, VONAGE shall have the
right to request that one or all of the Participating States, based on VONAGE'’s
satisfactory performance of the terms of this Assurance, terminate all or part of the
provisions of this Assurance. If the request is directed to all Participating States, the
written request shall be sent by VONAGE to the Attorney General of Wisconsin on
behalf of the Participating States. Requests to individual Participating States shall be sent
to the State’s representative at the address listed in the signature blocks below. The
Participating State(s) shall make a good faith evaluation of VONAGE’s request and make
a prompt decision, in no event more than ninety (90) days from VONAGE’s request, as
to whether to grant VONAGE’s request. In the event that the termination request is
denied, VONAGE reserves all rights to pursue any legal or equitable remedies that may
be available to it.

7.21 This Assurance may be executed in counterparts and by different

signatories on separate counterparts, each of which shall constitute an original
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counterpart hereof and all of which together shall constitute one and the same document.
One or more counterparts may be delivered by facsimile or electronic transmission or a

copy thereof with the intent that it or they shall constitute an original counterpart hereof.
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In the Matter of:
VONAGE HOLDINGS CORP.
Assurance of Voluntary Compliance

Signed this & Fday of_/Jprerbis2009

TERRY GODDARD
Attorney General of Arizona

o lotstr iz

CAROLYN R. MATTHEWS

Senior Litigation Counsel

State Bar No. 013953

Office of the Attorney General

Consumer Protection and Advocacy Section
1275 West Washington Street

Phoenix, Arizona 85007

(602) 542-7731

(602) 542-4377 (Fax)

Carolyn. Matthews(@azag.gov

ATTORNEYS FOR THE STATE OF ARIZONA




Signed this /gt ‘M’day of November, 2009

VONAGE HOLDINGS CORP.

P

By~ Marc Lefar
Chief Executive Office
23 Main Street
Holmdel, New Jersey 07733

COUNSEL FOR VONAGE HOLDINGS CORP.

Ky B Kirby Q
Bingham McCutchen L
2020 K Street, N.W.

Washington, D.C. 20006
202-373-6795
ky kirby@bingham.com




